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OTKPBITUE MAPKETHUHI' A

BerynurenbHas cTaTbs

Ot1o uro - wupoHus? OTHoOAb. B TakoM ciydae - aBTOpCcKas
HEKOMIIETEHTHOCTb. O MAapKETHUHIE HW3BECTHO JIaBHBIM-IABHO.
[laMsTIMBBIE YWTATETW MOTYT HAMOMHUTH, 4To eme B 1974 r.
uznarenbcTtBO  «lIporpecc» BbIyCTWIIO OOJBIION MEPEBOIHON
cOOpHUK «MapKETUHI», YTO U MOTOM BBIXOJWJIM KHUTH COBETCKUX U
3apyOeKHbIX aBTOPOB, MOCBSIIEHHbIE 3TON TeMe. Pazymeercs, aBTopy
M3BECTHO, YTO W KHUTH HW3/1aBAJIMCh, U yuTaTenu y HUX Obutn. Ho
XOYETCSl BMECTO OOBSICHEHUN «CTOJIKHYTH» JIBa Ha3BaHMs, KOTOpHIE
pa3iensIoT mecTh JeT: «B nayrune mapkerunra» (1982) u «dopmyna
ycrexa: Mapketunr» (1988). Bpsia nu 31ech Hy)KHbI KOMMeHTapuu. U
MOXET ObITh, TENEpPb CTAHET MOHSATHBIM UMEHHO OYKBaJIbHBIA CMBICI
HAa3BaHUs DTOU BCTYIIUTEILHON CTAThU.

Ham pnelicTBUTENBHO NPEICTOMT 3aHOBO OTKPBITH sl cels
coJlepKaHUe JaBHO, Kazaloch Obl, 3HAKOMOTO MOHATHA, TeM Ooree
MOHATHSA, CTaBIIEr0 B  IIOCIEJHEE BpeMsl  HCKIIOYUTEIBHO
MONYJIIPHBIM. OJTa MONYJIAPHOCTh TOJATBEPKIAECTCSI HE TOJBKO
nyOJUYHBIMU  CETOBAaHUSIMU XO3SIICTBEHHBIX PYKOBOAMUTENEH Ha
HEXBaTKy 3HAaHMW B OO0JaCTM MApKETHUHIA, HO M MOSBICHUEM
MHOT'OYHCIIEHHBIX KYpPCOB, IIKOJ, CEMHHApOB, NpPEIJIaramiinx 3a
KOPOTKUM CPOK OOYYUTh JKEJNAIIIMX OCHOBaAM MAapKETHHTOBOM
NEATEIBHOCTH.

Hano nmnomarate, HapacTarmmMil UHTEpEC K  MAapKETUHTY
NpOSABIIAETCS M 3a pyOEKoM, HECMOTpS Ha TO UYTO TEOpHUS ITa
HAaCUUTHIBAET HE OJHO JECATUIIETHE, YTO MO ITOM MpobiemMe uMeeTcs
Ooratasi JUTEpaTypa, BBIXOAAT CHEIHUANbHBIE IEPUOJIUYECKHE
U3J1aHUs, JEHUCTBYET MHOKECTBO NPO(ECCHOHANBHBIX aCCOLUALUM.
Ha Takoil BbIBOJI HaTaldKMBaeT caM (haKT MOSBICHUS] KHUTH «OCHOBBI
MAapKETUHIa», ¢ MEPEBOJOM KOTOPON 3HAKOMUT COBETCKOTO YMTATENS
n3narenbeTBo «lIporpecc».

Ee aBrop - ®unun Kotnep, npodeccop mapketunra Cepepo-
3anagHoro yHuBepcureta CIIIA, oauH W3 aKTUBHBIX JesTENEH
AMEpHKaHCKON accouualnud MapkeTuHra. Ero mepy npuHamiexar
MHOT'OYHCIICHHBIE CTAaTbM B BEIYIIUX aMEPUKAHCKHX KypHAJIaX,
OCBEHIAIONMIUX  TPOOJIeMbl  ATOM  NESITEABHOCTH, IENBbIA  Ps



monorpadmii’. Hosast paGota ®. KoTiepa - 3TO MOMBITKA PaccKa3aTh
0 CJI0)KHOM COLMaJIbHO-3KOHOMUYECKOM SIBJICHUH MPEAEIbHO MPOCTO
B pacyeTre Ha 4MUTaTelis, TOJIbKO MPUCTYMNAIOUIEro K U3yYEHHUIO 3TON
TeMbl. ABTOp TNOCTaBWJI 3a7ady YyNOPSAOYUTh, CUCTEMATU3UPOBATH,
BBICTPOUTh B JIOTMYECKOM IOCJIENI0BATEILHOCTH BCe OCHOBHbBIE
CBe/leHHsI, Kacaouuecs BceX 0e3 HMCK/INYEHUS CTOPOH
MApPKeTHHIOBOM 1eATeJIbHOCTH.

O6pamenue @. Kotnepa Kk HanmucaHUIO MOJ00HON KHUTHU He 0,
a mocJjie TOro, Kak OH BBIIYCTHJI HEMalo padoT, MOCBALIEHHBIX
THIATEIbHOMY HCCJEJAOBAHUIO OTAEJIbHBIX CTOPOH MAapKETHHIa,
MOXXHO PpAaCL€HUTh JHIIb KAaK OTBET Ha OIpPEACIICHHbIE 3alpOChl
JIEJIOBOM U3HM, KaK OTBET Ha OTCYTCTBHE B MPEANPUHUMATEIBCKON
Cpelle LIEIOCTHOIO MpeACTaBICHHUS O sBI€HUH. M ecin NmpUHIUIBI
MapKeTUHIa HYXJAITCS B MOJPOOHOM pa3bsICHEHUU TaM, I/I€ OHU
HIMPOKO KCMOIB3YIOTCS Ha MPaKTUKE, HAZO0 JIM TOBOPUTH O TOM, Kak
Ba)K€H BbIXOJ] KHUTM «OCHOBBI MApKETHHIa» B HalIEH CTpaHe, Korjaa
MbI MBITAEMCA B KOPOTKUUA CPOK BOCHOJIHUTH MPOOEIbl B TOHUMaHUU
MEXaHU3Ma  TOBAPHO-JICHEKHBIX  OTHOLIEHUH,  OCOOEHHOCTEH
PBIHOYHON SKOHOMUKHU.

C anpens 1985-ro mpouuio He Tak y>XK MHOTO BPEMEHH, OJJHAKO
NEpPEeCTPOCYHOE MBIIUIEHHE - TOoXKallyd, Haubojee 3ameTHas
nepeMeHa B Halled oOniecTBeHHOH »xu3HU. Hamm npencraBieHus,
HallM MHEHUS, HAIllKM TPEeOOBAaHMs HE TOJNBKO T'OJ OT rojJa, HO U JAEHb
OTO JHS CTAaHOBATCS pEATMCTUYHEE, IIUpPE, PACKPENOUICHHEE.
[lepemensbl, TpOUCXOASIINE B CO3HAHWM, KOHEYHO, HENIb3d CUUTATh
nenoM cepiMBIIMMCcs. (CTaHOBJIEHHME HOBOTO MBIIUICHHUS UAET
HEJEerko, a MHOIOYUCJIEHHbIE JHUCKYCCHM TMOAYac HAMOMUHAIOT
XKapkue OaTtaiu, riae He 00XoAUTCs 0€3 MPUBBIYHOW HETEPIUMOCTH K
MHOMY MHEHHIO. W Bce ke Kak He MOXO0KHM Mbl HbIHEIIHHE Ha ce0s
BYEPAILIHUX.

A Kak OBICTPO MEHSIeTCs Halll MOBCEAHEBHBIM cioBaps! Bcero
HECKOJIbKO JIET Ha3aJ MHOTUME TMOHATHSA, KOTOPBIMH MBI TENephb
CBOOOJTHO ONEpUPYEM, UMENIH JJIsI HAC HE COBCEM SCHBIM CMBICI, HO
3aTO  HEABYCMBICIEHHBIE  ApJABIKM  «He Hammx»  Curyanus
npeoOpaxaercss Ha 1asax. Bo3pMem xoTs Obl 3koHOMHKY. K
dbopmarbHOMYy M POOKOMY,  TOJOBHHYATOMY  XO03pacuemy
N00aBISAIOTCS U MPOOUBAIOT ceOe JOPOry B OOIIECTBEHHOM CO3HAHUU
U B pEAJIbHOM JEUCTBUTEILHOCTU €r0 CYLIHOCTHBIE COCTABIISIOLINE -
CAMOOKYNaemocmo, camogpunancuposanue, 9KOHOMUYeCcKas
camocmosamenviocms. Bo3BpalaroTcss B Halll CJIOBapb W TEPMUHBI,

1 .

OpHa U3 3TUX KHUT - «YTpaBlieHHE MapKETHHTOM. aHAJU3, IUIAHUPOBAHUE U KOHTPOJIbY -
Obuta BhITyIIeHa B Hamied ctpane B 1980 r. u3gatenbCcTBOM «IKOHOMHUKA», K COXKAJICHHUIO, B
BEChMa YpE3aHHOM BUJIC.



JI0JITO€ BPEMsI BIIAYMBIIUE TTOTYJICTAILHOE CYIIECTBOBaHUE (Bpoie ObI
OHU u ObuIM, a BpoAe OBl M Hem), - PBLIHOK, MOBAP, MOBAPHO-
OeHedCHble OMHOWleHUs, 3aKoH cmoumocmu... 1IpaBa rpaxmaHcTBa
BHOBB 00pen unmepec, 6€3 KkoToporo, no cioBam K. Mapkca, nocpam-
nsina ce6st mobast mues -

[IpaBna, oOmiecTBeHHas peaOWIUTAIMs PBIHKA KAaK COCTaBHOM
4acTH COLIMATUCTUYECKON SKOHOMUKH COMPOBOXKIAETCA
HEYTUXAIOIIHUMH CIIOPaMH, B KOTOPBIX OJHH B MOJEMHUYECKOM 3araje
TOTOBBI CYUTATh PHIHOK €IMHCTBEHHOM MAHALIEEN OT BCEX 3aCTapesIbIX
XO3SIUCTBEHHBIX HENYIOB, a JpPYrH€ C YIOPCTBOM, JIOCTOWHBIM
Jy4Ilero MIPUMEHEHUS, MyraroT Hac CTUXUNUHOCTBIO,
HEYNPaBIIEMOCTbIO U HEKOHTPOJIUPYEMOCTHIO PHIHOYHBIX MPOLECCOB.
Jymaercs, 4yTo 00e cropsiliue CTOPOHbI HE MMEIOT B CErOJHSLIHEH
XO3SIUCTBEHHON MPAKTHKE JOCTATOYHBIX apryMEHTOB KaK «3a», TaK U
«IIPOTUB». A YTO MOXKET ObITh OECIUIOAHEE YMO3PUTEIBHBIX CIIOPOB!

KomangHo-aIMUHUCTPATUBHBINA CTUJIb YIIPABJICHUS YKOHOMMKOMN
(1 HEe TOJNBKO SKOHOMMKOW) CErojHs HHUKTO HE PUCKHET 3allHuINaTh
oTKpbiTO. HeT, MBI BCe YK€ MO TOpPJIO CHITH MPUKA3AMHU,
pacnopsKEHUsIMH, HEPACCYKIal0IIMM HUCIIOJHUTENBCTBOM. MBI BCe 3a
PKOHOMUYECKHE pblyarv. BOT TOIBKO MpeACTaBICHUS HAIIU 00 ATHUX
CaMbIX JKOHOMHYECKHUX pbluarax, O PBIHOYHBIX IIpoIleccax, o
peanbHOM JICCTBUU 3aKOHA CTOMMOCTH MOKa BECbMa PacIUIbIBYaThl U
HekoHKkpeTHbI. (KcTaTu, HE 3Ta JIM HEKOHKPETHOCTHh M MO3BOJIIET JI0
CUX TIOp  TOJAMEHSITh  SKOHOMHYECKHE  CTHUMYJBl  ClleTKa
3arpUMHUPOBAHHBIMU TI0]] HUX BOJICBBIMHU PEIICHUSIMHU ?)

Ham mpeacTosT Hemanble TPYJHOCTH B CBSA3U C BHEAPECHHUEM
HOBOT'O XO3SIICTBEHHOTO MEXaHU3Ma, PE3KUM paCHIMPEHUEM TPaHUIl
CaMOCTOSAITEJIbHOCTH ~ OOBEAMHEHUN U NPEeANnpUsTUd, KOPEHHOU
MEPECTPOMKON LEHTPAIMU30BAHHOIO PYKOBOJCTBA JKOHOMHMKOMN. «B
COOTBETCTBUM C Hay4YHbIM IIOHUMAHHUEM COLHMAJIM3Ma B €ro
HKOHOMHYECKYI0 CHCTEMY OpPraHMYECKH BXOJISAT TOBAPHO-/ICHEKHBIE
oTHomeHus. VX ymenoe ucnofib30BaHue yepe3 LEHbl U (UHAHCOBO-
KpEJIUTHBIE pbIYaru, MiIaHOMEPHOE OBJIIAJICHUE U YIPABICHUE PHIHKOM
C YYE€TOM €ro 3aKOHOB, YKPEIUIEHUE U MOBBIIICHUE aBTOPUTETA PYOIIs
CIOCOOCTBYIOT CO3aHUIO0 3¢ exTuBHOTO aHTU3aTPaTHOTO
MEXaHN3Ma, YKPEIUICHHIO COIMAIN3MA Ha [eme»”.

MoxHO, KOHEYHO, COXaJeTh, 4YTO pa3paboTka MpodiieM
PHIHOYHOW JKOHOMUKH JIOJITUE JECATWIETHS OblLIa OTOJBHHYTA Ha
BTOpPOH MJIaH KaK IKOObI HE COOTBETCTBYIOIAS IPUPOAE COLUATH3MA.
Ho ropasgo BakHee OcCO3HaTh, 4TO 0€3 MPEOJIOJICHHS] HEraTUBHBIX

e K. Mapxkc u ®@. Durensc. Cou., T. 2. C. 89.
2 Topbaues M.C. O 3ajauax NapTHHM MO KOPEHHOH MEPECTPOMKE YIPABICHHS YKOHOMHKOIL.

Joxnan Ha IMnenyme 1K KIICC 25 mions 1987 rona. //Kommynucm. 1987. Ne 10. C. 30.



MOCJIEICTBUN 3TOT0 MOJ0KEHUS TPYJHO pelIaTh 3aJla4yd YCKOPEHHOTO
COLIMAJIBHO-DKOHOMHMUYECKOTO  Pa3BUTHSl  CTpPaHbl,  HEBO3MOXHO
YCHEIIHO BBIXOJUTh HA BHEUWIHUW pPBIHOK WM Ha PaBHBIX
NapTHEPCTBOBATh C 3apyOE€KHBIMU MPEANPUHUMATEISIMU B paMKax
COBMECTHBIX NIPEANPUATUH.

Bpewms, B TeueHue KOTOPOTo Halla 3KOHOMHUYECKasi HayKa BOJIbHO
WIM HEBOJBbHO UTHOpUpOBaJa pa3pabOTKy MpoOJieM phIHKA,
3aMaJiHbIMM  SKOHOMHUCTaMU HE ObUIO moTepsiHO jaapoM. bbuia
chopMynrpoBaHa, anpoOMpoOBaHa U MOJydYWsa pPacHpOCTpaHEHHUE
HOBAasi KOHIEMIUS yIpaBiIeHUs IPOU3BOACTBOM U COBITOM, Ha3BaHHAas
MapKeTHUHIroM. Hame 3HaKOMCTBO C 3TOM KOHLENIUEN COCTOSUIOCH C
HEMaJIbIM OIO03/1aHuEM (BpEMsI CTAHOBJIICHHSI MAPKETHHTA JaTHPYETCS
navaioM 50-x romos). Ho He omo3gaHue BhI3bIBACT COXKAJIEHHE, a TOT
KPUTUYECKUN HACTpOM, € KOTOPHIM OBUIM BCTPEUYEHBI HAIIUMHU
DKOHOMHUCTaMH  OCHOBHBIE  IIOJIOKEHUs OTOW  Teopuu. Tak,
MPEACTaBIIsAsl COBETCKUM YHWTATENSIM MEPBbI NEPEeBOJHONM COOPHUK
«MapKeTHHr», aBTOp MNPEIUCIOBUS Jeial CIEAYIOLUYI0 OrOBOPKY:
«KoHeuyHo, peub wuaeTr He 00 HCMHOJIB30BAHUM MPUHIIMIIOB
Oyp>Kya3HOr0 MapKETHHIa, KOTOPbIE MOJHOCTbIO HEMPUEMIEMBbI IS
COLIMAJIMCTUYECKUX NPEANPUATANA BBUAY KOPEHHOTO Pa3IvyuMs
KaUTAJTUCTUYECKUX W COLMAIMCTHYECKUX  MPOU3BOJICTBEHHBIX
OTHOIIEHUH, @ O TOM, YTO BHEIIHETOPTOBbIE U JAPYrUe OpraHu3aiuu
Halleil  CcTpaHbl, OCYIIECTBISAIONIME CBOIO  JIEATEIBHOCTH  BO
BHEITHEAKOHOMUYECKOHN cdepe, NOIKHBI 3HaTh BCE T€ HOBbIE (POPMBI
U METO/Ibl, KOTOPbIE MPUMEHSIOT (PUPMBI KAIUTATUCTUUECKUX CTPAH.
B nopyroii KHure 4yurartens Npeaynpexaand, YTO <«B3sB Ha
BOOPY>KEHHE PHIHOYHYIO KOHULEMIHIO YIPABICHUS, Mbl Obl HEBOJBHO
BOCIIPOM3BENM - XOTSI U B HOBOM pENAKIMU - OCHOBOIOJAraromime
AJIEMEHTBl MPECIOBYTOM KOHILENIMU PBIHOYHOTO  COLHUAIM3MAa,
HEMPUEMIIEMOCTh KOTOPOM J0Ka3aHa U TEOPETUYECKU U MPAKTUUYECKHU.
Benp cdepa nedcTBUsS PHIHOYHBIX OTHOIIEHWH MPU COLMATIU3ME
ropazio yxe, UYeM 0pH KaluTaau3Mme, OOIIEeCTBO  MOXKET
HEMOCPEJICTBEHHO  BO3JEHCTBOBAaTh HAa  3JEMEHThl  PBIHOYHOIO
MEXaHU3Ma, IMJIAHOMEPHO €ro peryjiupoBath... llepeopuenTarus Ha
PHIHOYHYIO ~ KOHULEMLHIO YOpPaBIEHHs Tpo3ujia Obl  HCKA3UTh
JNEUCTBUTENBHYIO MPUPOAY M HANpaBIEHHOCTh OOIIECTBEHHOIO
MpoOU3BOJACTBA NpH couuanusMe. I[loaToMy HeT HeoOX0JIUMOCTH
npucnocadIuBaTh Hally CUCTEMY K MOTPEOHOCTSIM U TpeOOBAHUSIM
MapKeTHHra» .,

K mnagany 70-x TOJIOB OTHOCHUTCS U TIOSIBICHHUE CEKIIMHU
MapkeTuHra npu Toproso-npomsinieHHod mnamare CCCP, rae

! A6pamumumu I'.I'., Boitaa B.A., Tpycos F0.®. Oneparms «Mapkerusr». CTpaTerus u TaKTHKA
KOHKYpEHTHOH 00pb0bI MoHOMONMMH. M.: Mexaynapoansie oTHomenus. 1976. C. 218.



MEPUOJIUYECKA  MPOUCXOAUIU  JIOCTATOYHO KAPKUE CHOPBI O
COBMECTUMOCTH WM HECOBMECTUMOCTH MAPKETHUHIA C COLIMATIU3MOM.
bitoctuTenn 4YKMCTOTHI MOJUTIKOHOMHMM — COIMAJM3Ma  YCIEIIHO
JIOKA3bIBAIM TOJIE3HOCTh 3HAKOMCTBA C MApPKETHMHIOM JIMIIb JJIs
nesteneld BHemHeW ToproBiau. IIpencraButenu Oosee <«I€BOTO»
KpblJIa  JIOMYCKadd BO3MOXHOCTh  MCIIOJB30BAaHUSl  OTHEJIbHBIX
AJIEMEHTOB KOHIICTIIMU PHIHOYHOTO YIPABICHUS - HEKOTOPBIX (HopM
COBITOBOM JEATENBLHOCTH, MEXK(OUPMEHHBIX CBSI3€M, U3yUECHHs PbIHKA
u np. Tak 1 MOAYy4YHIIOCH, YTO TJIABHBIMU YUTATEIAMU JIATEPATYPHI O
MapKEeTHUHT€ CTAaHOBWJINChH MPEXKJE BCEro PaOOTHUKU BHEHTHETOPTO-
BbIX BEJIOMCTB, a HauOoJjee MpUcTaabHOEe BHUMaHKE (B COOTBETCTBHU
C yXKe YINOMSHYTBIMH «PEKOMEHIAIMSIMU») OHH YCIISJIN BOMPOCAM
opraHuzanuu cObita U pexiiambl. [To00Has HaMPaBIEHHOCTh BIIOJTHE
oObsSICHUMA: BHEIIHETOPIOBbIE OOBEAMHEHUS TI0O POAY CBOEH
NEATEIbHOCTA HE MOIJVIM OKa3blBaTh CYIIECTBEHHOTO BIIUSIHUS Ha
MPOU3BOJCTBO, HE pacrnojarajii OTIaKEHHOW cucTeMonl cOopa
MapKEeTUHTOBOM MH(OpPMALIUK KaK BHYTPHU CTPaHbI, TaK U 3a PyOEIKOM.
«OCBOEHUE» MAPKETUHTAa NMPUMEHUTEIBHO K BHEIIHEMY PBIHKY, IO
CyTH Jiea, CBOAUIIOCHh K (POPMAIbHOMY M YaCTUYHOMY NEPEHECEHUIO
T€X WIM HHBIX <TEXHUYECKUX» MPUEMOB HA Hallly, COBCEM HE
NOArOTOBIEHHYIO mnouBy. OTcrofa, HaBepHOe, M OepeTr Havalo
JIOBOJIbHO TapajJiOKCajbHasi CUTyalusl - MApPKETUHI CEroAHs BCEM
Bpojic Obl 3HAKOM, O €ro MEpPCIEKTUBHOCTH BCE BPOJE Obl HACIIbI-
IaHbl, HO 3TO OIIYUIEHHE <GHAKOMOCTHU» OTIMYHO YXKHBAECTCS C
BeChbMa MPUOIM3UTEIbHBIM MPEJICTABICHUEM O SIBIICHUU B I[EJIOM.
HblHemHui «B3JIET NOMYJSPHOCTU» KOHILENIHUH MapKETHHTA,
NPUHSABIIMK OYepTaHHUs BCEOOIIEH KaxaAbl 3HAHUM, KOTOPYIO
MBITAIOTCS] YTOJUTH C TTIOMOIIBI0O KPATKOCPOYHOUM y4eObl, MOKHO OBLIO
OBl TOJBKO MPUBETCTBOBATH, €CIIU ObI HE OJHO 00CTOsATENLCTBO. Kak u
B MPOILIbIE T'OJbl, UHTEPEC K MAPKETUHTY MPEXKAE BCErO MPOSIBISAIOT
T€ OpraHu3alld U NPEANpUSITHs, KOTOpble 03a004eHbl IpodieMamMu
BBIXOJIa Ha MEXAYHApOAHBIM pbIHOK. B Hamem oO0iecTBEHHOM
CO3HAaHMWU BCE-TAKU JI0 CHUX TMOP TMOHATHE «MAPKETHHI» MPOYHO
CBS3aHO C  BHEIIHETOPIOBOM  AeATENbHOCThIO. boisee  Toro,
MOSIBUBIIMECS KOHCYJIbTAllMOHHBIE TOAPA3ACICHUS MPEeIararT
MOMOIIIb B pa3pabOTKe MAPKETUHTOBBIX MPOrpaMM JJis MPEAIPUSITUH,
MOJTYYHUBILINX MpaBo CaMOCTOSITEIbHOTO OCYILIECTBIICHUS
BHEITHEAKOHOMUUYECKUX omnepanuii. TeM caMbiM yXe€ Ha YypOBHE
OpeAnpusiTds  Kak  Obl  MPOUCXOAUT  JEJEHUE  €AUHOTO

IIPOM3BOACTBEHHOI0O OpraHuM3mMa Ha JB€ 4YacTh - Ty, 4TO
OpPUEHTHPOBAHA HA BHEIIHWM PBIHOK M JIEHCTBYET IO CIELHUAIbHOMU
[porpaMMe, M JpYI'yl0 -  BBIIYCKAIOLIYK0 IPOAYKLUUIO s

BHYTPEHHETO PBIHKA, I KOTOPOW MAPKETHHIOBBIE IMPOrPaMMBI MOKa



YTO M3NUIIHASA pockoulb. [Ipencrapnsercs, 4To nogo0Has TEHACHIIMS
BECbMa YpeBaTa HEXKENATeNbHBIMU TOCIEACTBUSAMU. OHA JIMUIb
MOAJIEP)KUBAET M YKpEIUIsieT OMMOOYHYIO TPAKTOBKY KOHIIEHIUU
MapKeTMHra KaK HWHCTPYMEHTA, MPUTOAHOrO JJisi  peuieHus
BHEIIHEAKOHOMUYECKUX  MpoOjeM W MaJONOAXOMSILEro K
MCIIOJIb30BAHUIO BHYTPHU CTPaHbl. A BeJlb JJIUTEIbHOE UTHOPUPOBAHHE
cnenu(UK TOBApHOTO MPOM3BOACTBA M POJU PhIHKA B YCIOBHUSIX
collMaiM3Ma TMpUBEII0 K TOMY, 4YTO HBIHEIIHEE [OKOJICHHUE
XO3SIICTBEHHBIX PYKOBOAMUTENEH B OOJBIIMHCTBE CBOEM HE BIAJCET
HEOOXOJUMON TEOpeTHYeCKOM ©0a30i M HE UMEET HHUKAKOTO
MPAKTUYECKOTO OMmbIiTa pPabOThl HA NPUHIUIAX HSKOHOMUYECKON
CaMOCTOATENBHOCTH NpeanpusaTuii. OHO HE 3HAKOMO C METOAaMH
KOMIUJIEKTOBAaHUS MOPTQeENs 3aKa30B, HAJAXKUBAHUS TPOU3BOJCTBA,
TOBapOJBWKEHUA M CcObITAa TPOAYKUHWH, OPHUEHTHPOBAHHOM Ha
3ampockl NOTPeOUTENsI, BECbMa MPUOIU3UTEIBHO MPEACTABISIET cebe
JESATENbHOCTh B YCJIOBUSAX KOHKYPEHUUHU C IPYTUMU NMPEIIPUITUIMU.
B o61m1eM, BorpocoB ropasio 00Jibiiie, 4eM OTBETOB.

Jlymaercs, 4TO Jy4dlmuil cnoco0 JMKBUIUPOBATH OT/AEIIbHbBIE
npoOeibl B 3HAHUSAX U U30aBUTHCS OT OLMIMOOYHBIX MPEJCTABICHUM -
Ha BpeMs 3a0bITh 00 YK€ U3BECTHOM U T[O3HAKOMUTHCS C
MapKEeTUHIOM H3Ha4asibHO. OTKpPBITH €ro A cebs 3aHoBo. Knura O.
Kotnepa «OCHOBBI MapKeTHMHIra» MPEAOCTABISET HaM 3Ty
BO3MOXHOCTb.

* * *

Yro sxe mpencrasisier coOOM KOHIENIUs mapkeTuHra? B eé
OCHOBY TOJIO)KEHbl HJEH YIOBJIETBOPEHHUS HYXKJ U NOTpeOHOCTEH
NOTEHLMAJIbHBIX TNoTpeduTeneil. OHa mosBUIACh Kak OTBET Ha
YCIIOKHEHUE U 3aTpyAHEHHE COBITOBON JEATEIBHOCTH B YCIOBHUAX
HapaluBaHUs 00BEMOB BBIITyCKa MPOIYKIUU. Kpusuc
«TIepenponu3BOACTBA» MOTPEeOOBaAN CEPHE3HOI0 aHajlh3a PHIHOYHOM
CUTyallud, a PEe3yJbTaTOM »3TOr0 aHajlh3a CTajlo0 BbISIBICHHUE
NPUHIMIIOB ACHCTBUS PHIHOYHBIX MEXaHHW3MOB. BbUIO yCTaHOBIIEHO,
YTO IJIaBHAs OCOOEHHOCTh CYIIECTBYIOIIHUX PHIHKOB - MPUOPUTETHOE
MOJIO)KEHUE TPOU3BOAUTENS MO OTHOLIEHUIO K MOTpeOUTeNt0. PRIHOK
TAaKOro THIA TMOJYYWI Ha3BaHUWE «pblHKa MpoaaBua». Ecmu
XapaKTepU30BaTh €ro MpeaesibHO KPaTKO M CXEMaTU4YHO, TO CHadaja
pa3pabaTbiBaeTCs U MPOU3BOAUTCS TOBap, a 3aT€M HAYT AKTHUBHbIE
MOUCKU €ro norpedurenel u MeTOAOB MHTEHCUBHOro coObiTa. [lpu
HACBIILIEHHOM DBIHKE BCTYNAlOT B JCHCTBUE KECTKas KOHKYPEHIIMS,
arpeccMBHasl peKjiaMa M H3OLIpPEeHHbIE (QOPMbI CTHUMYIUPOBAHMS
cOBITa: UJIET OTKpBITasi OopbOa 3a «kouienek» norpeoutens. OaHUM
13 HanOoJiee OMAaCHbIX MPOSBICHUN «pPhIHKA MPOJABLa» CTAHOBUTCS B
OINpEJIETICHHBIX YCIOBUAX TUKTAT MPOU3BOJUTENS U COMYTCTBYIOIIUE



eMy CyKEHHUE Kpyra BbIOOpa I MOTPEeOUTENS Uik BOOOIE TEPUIIUT.
[lockonbky 00BEM MIIATEKECHOCOOHOTO clpoca -  BeJIWYMHA
OTHOCUTEJIBHO  ONpeJAeNieHHas,  MPOU3BOAUTENSIM  IPUXOJUTCS
npuberath K CaMbIM pa3HbIM YJIOBKaM, 4TOObI OTBOEBaTh ceOe ero
J0JI10, yIepkKAaTh U MAaKCUMAJIbHO YIIPOUYUTh CBOU MO3ULIMH HA PHIHKE.

B Kkakoi-TO MOMEHT «pBIHOK IMpPOJIaBla» CTAHOBUTCS TJIABHBIM
TOPMO30M Ha IMYyTH HAyYHO-TEXHUYECKOIO IIporpecca, Ha IyTH
OOHOBJIEHUSI  MPOU3BOJCTBA W  TMOSBICHHUS  HOBBIX, Oonee
BBICOKOKAQYECTBEHHBIX TOBapoB. Y MPOU3BOAUTENSA-MOHOIOIUCTA
MPOCTO OTCYTCTBYIOT CTUMYJIbl 3aHUMATHCA YIYUIIEHHUEM TPOIYKIIUH,
a I JPYTrUX BBIXOJ Ha PBIHOK C HOBBIM H3/IEJIUEM CTaHOBHUTCS
JIEJIOM, CBSI3aHHBIM C PE3KO BO3PACTAIOIIMM PHUCKOM W OIPOMHBIMHU
3aTpatramMu Ha pexiamy. OpHako OOBEKTUBHBIC 3aKOHOMEPHOCTH
OOLIECTBEHHOTO Pa3BUTHUA OTMEHUTh HEBO3MOXHO. 3HAYMUT, HAJ0
OBLJIO MCKaTh BBIXOJ. TaKMM BBIXOJOM CTajla OJHA U3 MPAKTUYECKUX
HaxXOJ0K, OJAMH U3 NPHUEMOB KOHKYPEHTHOM OOpBOBI: MOMBITKA
«TIpUBA3aTH» MOTPEOUTENS K TOBAPY, NOCTAPABIINCH yIOBIETBOPUTD
ero (mOTpeOUTENs) HYXKIbl, B ONPEACICHHON CTENEHH «IIOJ0THAB>
TOBap MOJ UMEIOIIKECS Ha PhIHKE OXUAaHus. BeposTHO, cHavana 310
ObUIM OTHAENbHBIE, MOXET, JaXKe CiydailHple IIard, HO OHU ObUIH
IIOArOTOBJIEHBl BCEH HCTOPUEN pa3BUTHs IIPOM3BOACTBA. B KoHIE
KOHIIOB NI€pPEOpUEHTAMsI TPOU3BOJACTBA, a BCJEN 3a HUM M cObITa Ha
YIOBJIETBOPEHUE HYXkJ U 3alIPOCOB MOTPEOUTENs cTaja Mmojay4yaTh BCe
Oonpiiee  pacnpoctpaHeHue. Hawanoch  cTaHOBIEHHE — «pbIHKA
NoKynaTens» - MPAKTUYECKOTO  BOIUIOLIEHUS  KOHLEMILIHH
MapKeTHHTa.

C Tex mop Ha COBPEMEHHOM pBIHKE MPOU3O0LLIM OOJbIINE
n3MeHeHus. Ha Oonplieil 4acT MUPOBBIX PBIHKOB, Ha BHYTPEHHUX
pPBIHKaX TMPOMBIIUIEHHO pPa3BUTBIX CTpaH M[POU3BOAUTENb U
NOTPeOUTENb MOMEHSIIUCH POJISIMU, a «PBIHOK MPOJIaBlia» Bce OOJIbIIE
CIAaeT CBOM MO3UIMHU «PBIHKY MOKYIATENs». JTO HE CMEHA BBIBECOK,
KaK Mbl JIOJITWE TOAbl YNOPHO yOexaanu ce0s U IpYyrux, 3TO CMEHa
MOJIXOJIOB K JIETy.

«PBIHOK TMOKyMaTedsi» MpPEeanoyiaraeT BbIIYCK TEX TOBApOB,
KOTOpble ~ OyJgeTr  corjaceH  OpuoOpeTaTh  MOTEHLHMAJIbHBIN
norpedutens. B OCHOBY NpOM3BOJACTBA 3aKJIaJbIBAIOTCS JIaHHBIE,
MOJIyYEHHbIE B  PE3yJIbTaT€ M3YYEHHS 3alpOCOB  Pa3IMUYHBIX
PBIHOYHBIX CETMEHTOB - OTAEJIbHBIX TPYII HACEIEHUs, PEeANPUITUH,
OpraHu3alui U Apyrux norpeourene, KOTOpsIM U OyJeT agpecoBaHa
BHOBb CO37]aBaeMasl MPOAYKLUMs. 37eCh MEHSETCS HalpaBieHHUe
YCWIMM MPOU3BOJAUTEINS - OH, BBISIBUB C IMOMOIIbIO UCCIIEIOBAHUNA TE
WIM  WHBIE  HEYAOBIETBOPEHHBbIE  HYXIbl M  MOTPEOHOCTH,
pa3pabaThlBa€T W HAYMHAET MPOU3BOJUTH T€ TOBAphl, KOTOpbIE



CIOCOOHBI MX YIOBIETBOPHUTH. [IpOM3BOJACTBO M COBIT B YCIOBHUSX
«pBIHKA TMOKYyNaTeNs» M COCTABJISAIOT COJEPKAHUE MAPKETUHTOBOM
NEATEIBHOCTH.

K coxanenuto, eciam oOpaTUThCA K Hallel XO35HCTBEHHOM
MPaKTUKE, HETPYJHO OOHApYX HUTh, UTO MBI BCE €Il MpeObIBacM B
CUTyallMy HE MOJHOCTBHIO CIOKUBUIETOCS «pbIHKA IIPOJIAaBIa», IPUYEM
B CUTYaIVH, OCJIOKHEHHOU JTUKTaTOM MPOU3BOJUTEIIEH,
OecrpaBHOCTBIO TOTpeOUTENEH U XpOHUUEeCKUM Aehunutom. Jlaxxe Ha
BHEIIIHEM PBIHKE MBI IIBITAEMCS IIPOJABATH TO, YEM YXKE pacIiojaraem,
a HE TO, Yero TaM MOXET He XBaraTh. [lepeMeHBbl HYXHBI - 3TO
6eccriopro. Ho Ha ¢oHe criopoB 0 HEOOXOAUMOCTH U BO3MOKHOCTH
nepexoja K HOPMAJIBHBIM TOBAapHO-ACHEKHBIM OTHOUIEHUSAM, K
CBOOOJTHOMY CaMOPETyJIHPYIOLIEMYCSl PBIHKY Cpa3y € BO3HUKAET
BOINPOC: PEAIBHO JIA B HAIIEW CETOAHAIIHEN XO3IMCTBEHHOM MPAKTUKE
CeJIaTh PEIIUTENbHbIC IIard B HANpPABICHUU «PBbIHKA MOKYMATENs»?
N eme - MOMOXET JIM KOHLENIUA MAapKETUHTa, KOT/Ia MOBCIOAY MBI
CTAJIKUBAEMCS CO CKPBITHIM WJIM SIBHBIM JA€(PULIUTOM ?

JlymaeTtcs, OTBET AOKEH OBbITh OJHO3HAYHBIM - HaM CJEeAyeT
HCIIOJIB30BATh T'OTOBBIM MHCTPYMEHT, MMEIOLIUICS OIBIT PHIHOYHOU
PKOHOMUKH, a0kl M30€XKaTh JOPOTOCTOSAIIUX MPOO M OmHOOK, HE
AenaTh JBUKCHUE JBYXATAlHBIM (CHAayalla MOJHOCTHIO HCKIFOYUTH
pacrpeneneHue M HaJaIdTh IMOBCEMECTHO <«PBIHOK ITPOJABLA», a
3aTeM MOCTENEHHO TIEPEXOINTh K «PBIHKY MOKymatess»). He 3a0ymem,
YTO Mbl CTOUM II€peJ] CaMblM HEBOCHOJHUMBIM AePULUTOM -
ne(ULIUTOM BPEMEHHU.

Ecnnm BHUMATENbHO NPUCMOTPETHCA K PEAHSAM CETOJHSLIHETO
IHS, TO CTAHOBUTCS OYEBHUJIHBIM: HAIlll MPECIOBYTHIN NeDUIUT HE UTO
HMHOE, KaK cieACcTBUE Oecxo3siiicTBeHHOCTH. [loBclomy HeXBaTKu, HO
OJTHOBPEMEHHO B CTpPaHE NMPOU3BOAUTCS MHOKECTBO NPOIYKIIMH, HE
yIOBIETBOPSIOLIEH 3ampocoB norpedurens. Ha Hee 3aTpaunBaroTcs
MaTepHalibHbIE, JHEPreTUYECKUE, TPYIOBbIE PECYPCHI, a MOTPEOHOCTH
MO-TIPEKHEMY  OCTAalOTCAd  HEYJIOBJIETBOPEHHbIMU.  lIpumepnr?
MunnuapaHble «3aracbl» HEXOJIOBBIX TOBapOB B TOPIOBIIE; OTKA3bl
KOJIX030B M COBX030B OT IPUOOPETEHHS HABA3BIBAEMOM UM JAOPOroil U
HEHAJCKHOU CEJIIbCKOXO3MCTBEHHON TEXHUKH, IPAKTUYECKU HE
YMEHBIIAIOIIEECS YACIO HE3aBEPIIEHHBIX CTPOEK... [[puMepoB MOKHO
NPUBOJUTh MHOIO - 3Ta KapTUHA XapaKTepHa s OOJBIIMHCTBA
oTpaciied Hameld HKOHOMHUKH. 3a JOJTHE JECATHIECTHS NPUOPUTET
BAJIOBBIX, KOJWYECTBEHHBIX II0KA3aTeJIEl B KAayeCTBE TIJIABHOTO
KpUTEpHUs] OLEHKH paboThl, TMraHTOMaHUs M BEJIOMCTBEHHBIN
MOHOIIOJIN3M, HCKIIOYAIOIMHUA BO3MOXKHOCTh BbIOOpa, OOEPHYJIHUCH
CO3JJaHHEM XO3SMCTBEHHOI'O MEXaHMW3Ma, CTPAJAIOUIEr0 LEIbIM
«OykeTomM» HenyroB. BocnpousBoasias camoe cedsi, HapaluBaromast



3aTpaThl YKCTEHCUBHASI YKOHOMUKA JIMIIEHA TMOKOCTH, MOOMIIBHOCTH
U JIEWCTBEHHBIX CTUMYJOB, YTOOBl WJATH BPOBEHb C HAYYHO-TEXHU-
YECKMM IPOTpeccoM, CHAENaTh TIJIABHBIM KPUTEPHUEM KadecTBO, a
OPUEHTHUPOM - 3aMPOCHI NOTPEOUTEIEH.

IlepecTpoiika BCero HapOJHOIO XO35WCTBA, Pa3BEPHYBILIASACS B
CTpaHe, MO0 CYTH CBOEH INMpHU3BaHA MEPEIIOMHUTh CUTYyallll0, CMEHHUTh
MIPUOPUTETHI JATbHENIIEr0 Pa3BUTHSA, BKJIIOUYNUTH PBIHOK B CUCTEMY
IKOHOMHYECKUX PEryysaTopoB. Jaxe B ycioBusx nedunura (a Moxer
OBITh, UMEHHO B OTHX YCJIOBHUSAX) HEOOXOAUMO IMOJTHOCTBIO UCKITFOUUTh
BO3MOKHOCTh BBIITYCKaTh MPOAYKIMIO, HE OTBEUYAIOIIYI0 HYXKJIaM W
NOTPEOHOCTSIM NOTEHLMAIBHBIX NOTpeOuTeneil, Oyab TO OTAENbHBIN
WHIUBU], ITPOU3BOJICTBEHHOE pEANPUATHE WIN
CEIIbCKOXO3AMCTBEHHBIM KoomepatuB. Ilepexon or HapamuBaHus
00beMoB (Bas!) K TPOHM3BOJACTBY TOTO, YTO JCHCTBUTEIBHO HYXKHO,
MyCTh JaX€ B MEHbBIIEM KOJIMYECTBE, CONMPSIKEH C HEOOXOIUMOCTHIO
MMETh JIOCTATOYHO MOJHYI0 HHPOPMALHIO O MOTPEOHOCTAX phiHKA.
TYT HAac MOMKHUAAET CIEAYIOIIMNA BOIPOC. B COCTOSHHUM JIM MBI
HajlaJAuTh TO HHQPOpMALMOHHOE o0ecrneueHue, 0e3 KOTOpOoro
KOHLEMIHUS MAapKETHHIa 3aBEJ0MO JIMILIAETCS BCIKOIO CMbICHA?

B Hamell crpaHe Ha MPOTSYKEHUH MHOTHX JIET (DYHKIIMOHUPYIOT
NOCTATOYHO PAa3BETBIEHHBIE CHUCTEMbl M3YYEHUS KOHBIOHKTYPBI
pBIHKa M CIIpOCAa HACEJIEHUS Ha TOBaphl LIMPOKOro MOTpebeHus,
OpraHu3alMoHHO mpuaaHHble Munucrepctsy Ttopromu CCCP u
LenTpocorody. B  mocimenHue  JIeT  JO€CATh  AHAJIOTUYHBIE
MOAPA3AEIEHUS MOSBUINCH B MPOMBIIUICHHOCTH - OTPAacCJEBBIE U B
paMKax OTAENbHBIX MPEANPUITHH, - KaK MPaBUIIO0, 00bEIUHEHHBIE CO
cinyx0amu  pekinambl. OJHAKO HU3y4eHHE CIOPOCa HMEET BIIOJIHE
KOHKPETHYIO HANpPaBJIEHHOCTh - OHO KAacaeTcsi TOBAapOB YXKe
BBITYIICHHBIX HAa PBIHOK (0€3 MpeaBapUTEIIBHOTO  U3Y4YCHUS
3aMpoCoB), U TPeOyeTCs IS PEIICHUs COBITOBBIX MpoOsieM. UTo ke
KacaeTcsl MCCIENOBaHUsA HYXJ M NOTpeOHOCTeM HaceleHus, TO
NMoJ00HBIE 3a/1a4d MEepe]] UMEIOUUMUCS CIyK0aMU HE CTaBWJIMCH, Ja
U TPYAHO HAAEATHCS HA MHTEPEC K OpPraHM3aldd Takoro poja
M3bICKAHMM, KOTJ]a Ha PbIHKE BJIACTBYET AC(PULUT.

Eme menbuie nHOpManuMoOHHBIE <«3aeNbl» y NPOU3BOAUTENEH
TOBAapOB IPOMBIIIJIEHHOIO HAa3HAYEHHS. JTOT PBIHOK U PBIHKOM-TO
HEJb3s1 HA3BaThb BCEPbE3, ITOCKOJIBbKY BMECTO OTHOUIEHUW KYILIN-
MPONAXKH 31€Ch COXPAHAIOTCA OTHOWEHMs pacnpeaeneHus. Korna
«CBEpPXy» AUKTYETCs, C KEM MpeanpusiTie OyAeT BCTYNaTh B KOHTAKT
(mokymnaTh ChIpbE, MaTepUalibl, 00OPYJAOBAHUE WM TPOJIaBATh CBOIO
NOPOAYKIMIO), TO U MOTPEOHOCTh B MHPOPMAIIMU CBOIUTCS K HYJIIO.
OnpeneneHHplil HHTEPEC K BO3MOXHBIM MMAapTHEPaM, a 3HA4YUT, U K
JaHHBIM 00 MX HYXKJIaX W 3ampocax MOSBIAETCS NPU YMEHbUICHUU



00BeMOB  Troc3aka3oB. Ero Ha TeEpBBIX MOpax MBITAIOTCA
YIIOBJIETBOPHUTH C MIOMOIIBIO PEKIIaMbl, U3yYasl Uy>KHUe MPEATOKEHUST U
oOHapoayst coOctBeHHbie. Ho 3gech, KkKak BHANM, TOBTOPSETCS
CUTYyaIusi, XapakTepHas [JIs TPOU3BOAMUTENECH TOBAapOB IHUPOKOTO
noTpebneHusi, - TPEeAMETOM peKJIaMbl CTaHOBUTCS YXKe TIpo-
u3BeseHHas npoayknusa. K Tomy ke moo0HbIe BO3SMOKHOCTH cOopa U
aHanu3a WHGOpPMAIMU OYEHb OBICTPO Ce0s MCUEPINBIBAIOT, MPEXKIE
BCEro M3-3a TMACCHBHOTO XapakTepa OJTHX mporeccoB. [l
HOpMaJbHON paboThl TpeOdyeTcs W Topa3ao Oojblle JaHHBIX, U
KaueCTBEHHO WHBbIE JaHHbIe. Pekiiama He crnocoOHa ObITh
JA0CTATOYHBIM UCTOYHUKOM Pa3HOOOPa3HBIX CBEACHU.

Takum oOpa3zoMm, Bompoc HHPOPMALUOHHOTO OOEcCreYeHUs
NEPEeXOIUT B pa3ps nepBoodepeaHbix. [Ipencrasnsercs, 4To As ero
pelieHusT TPUIETCS B OMpPENEICHHONH Mepe MepecTpouTh padoTy

UMEIOIINXCS Hay4YHO-HMCCJIEI0BATEIBCKUX YUPEKICHUN u
CIEHHUAIM3UPOBAHHBIX MMOJAPA3IEIICHUI, pACIIUPUTh COTPYIHUYECTBO
C KOOIlEpaTUBaMH, pearalouMH MH(OPMATMOHHOE

o0CITy’KMBaHHE, TMPUIOKUTH YCHWIMS K CO3JaHUI0 MEKOTPACIEBBIX
0aHKOB JaHHBIX U T.1. YTO ke KacaeTcs HampaBlIeHUN UCCIeOBaHUM,
X METOJIMKH, aHaAJIu3a U HCIOJIb30BaHUs ITOJIYYEHHBIX NAHHBIX, TO,
BEPOATHO, 3/1€CH ITOJIE3HBIMU OKAXYTCSI PEKOMEHIALUU CIIEHIUAIIUCTOB
10 MAPKETHUHTY.

IIpyHIMIIBI ~ MapKeTHHIra  KaKk  CUCTEMBI,  OTpaKarolleun
COBPEMEHHOE COCTOSIHUE PBIHOYHOM 3KOHOMUKH, B OIPEIECIECHHOU
CTENEHU CMOCOOHBI TOMOYb HaM HE TepsATh BPEMEHUM Ha
CaMOCTOSITEIbHbIE pa3paboTKu yTen COBEPILIECHCTBOBAHUS
MeXaHHU3Ma TOBApPHO-AEHEKHBIX OTHOLIEHUM. Hcnons3ys
3apyO€KHBIN OMBIT, MBI MOJYYa€M BO3MOXHOCTbh HE MPOCTO B3ATh U3
HEro OTAEIbHBIE DJIEMEHTHI, CTOPOHBl TE€X WM WHBIX IIPOLECCOB,
YTOOBI MEPEHECTH MX Ha HAlly MOYBY, & YCBOUTh YPOKHU CUCTEMHOTO,
KOMIIJIEKCHOTO PEIICHHS TPOOIIEM.

* * %

«OcHoBbl MapkeTuHra» ®. Kotiepa He COOpHUK peLEenTOB IS
JeN0BOro yenoBeka. Kuura 3aiymana Kak y4eOHUK JIsl HAUUHAIOIIHX.
Ee ckopee MOXHO BOCHPHUHATH KAaK BBEIACHHUE B HEIPOCTOM MHUP
XO3MCTBEHHON NPAKTUKH, MMOJYUHAIOLIENCS JOCTATOYHO CTPOMHOMY
KOMIIJIEKCY B3aMMOOOYCIOBICHHBIX MpaBui. ABTOp IIar 3a IIarom
IIPOBOAUT CBOMUX YMUTATENIEW II0 BCEHM LENOYKE B3aUMOCBS3AHHBIX
NEUCTBUM, BBICTpaMBas Ha HAIIMUX IJa3ax JIOTUYECKYI0 CHUCTEMY,
(GyHIaMEHT KOTOPOW COCTaBJSIOT OCHOBHbIE pabOyue MOHSITHS
MAapKETUHIA. HYKAa, MOTPEOHOCTH, 3alpoc, TOBap, 00MeH, CAeJIKa
u poiHok. ®@. Kotiep BooOme oOpamaer ocoboe BHUMaHuE Ha
NOHATUIHBIA  ammapaT, ©0e3  OBIaJEeHHUS  KOTOPBIM  TPYIHO



OpPUEHTHUPOBATHCS B MaTepHale, - B KOHIIE KaXKIOH IJ1aBbl OH €IIe pa3
NPUBOAUT TIEPEYCHb TEPMHUHOB, BIEPBHIE BCTPETUBIIUXCS B TEKCTE.
BwMmecte ¢ Bompocamu aiist 00Cy X I€HUS TaKHe MUHH-CJIOBAPH 3aMETHO
00JIeryaroT yCBOEHUE MPEeIMETA.

C mepBbIX K€ CTpPaHUIl U Ha MPOTSHKCHUH BCEH KHUTHU aBTOP
HACTOSATENBHO TMOMYEPKUBAECT, YTO MPUHIMUIBI MapKETHHTOBOM
ACSTENTPHOCTH HMEIOT OTHOIICHHE HE TOJBKO K MPOU3BOJACTBY H
COBITY TOBapOB B WX MaTepHaJbHOM BOIUIONICHMH. B TiepeyeHb
O00BEKTOB OH BKJIIOYAET MPAKTUUYECKU BCE, UTO MOXKET yIOBICTBOPHUTH
caMmble pasHOOOpa3HbIe JIOACKHE HYXAbl U MOTPEOHOCTH, - YCIYTH,
MeCTa, OpraHu3aliy, JUYHOCTH, BUABI IeATeIbHOCTH, uaeu. «1 ecou

HUCIIOJIb30BaHUE TepMHUHA »TOBap" BpEMEHAMU KaXKeTcs
HeecTeCcTBeHHBIM, - mmier ®. Kotmep, - e€ro MOXHO 3aMEHUTH
TepMUHAMU » YIOBJIIETBOPUTEIIH MOTPeOHOCTH ", » CPEJICTBO

BO3MENIeHUsA" WIH ,OpeasioxkeHue”». Takoe pacuiupuTeaIbHOE
TOJIKOBAHHWE IIOJHOCTBIO COOTBETCTBYET OIPEACICHUIO TOHITHUS
«MApPKETUHI», TMPEIJIOKECHHOMY aBTOpOM: «MapKEeTUHr - BHU]
YEJIOBEUYECKOM JIESITENBHOCTH, HAIPABICHHOW Ha YAOBIETBOPEHUE
HYXJ U ToTpeOHOCcTel myTeM oOMeHa». IMEHHO ¢ ATUX MO3UIUNA U
HamucaHa TMepBasg IJlaBa KHUTHM C XapakTEPHbIM 3aroJIOBKOM
«CounanbHble OCHOBbI MApKETHUHIA. YJAOBJIETBOPECHHE JIIOJICKHUX
MOTPEOHOCTEM».

B camom Hauvasie yuTarens KIAET enle OJHO NPEAOCTEPEKECHUE -
HE OTOXJECTBISATH MAapKETUHT cO cObITOM. KoTiep Has3biBaeT COBIT
JUIIb BEPXYIIKOM MAapKETUHrOBOTO aicOepra, OJHOM U3 MHOTHX
(3ayacTyr0 HE CIHUIIKOM CYIISCTBEHHBIX) (YHKIMH MapKeTHHTa.
«Ecnu nesTenps phIHKa XOpOIIO MOopadoTaj HajJ TaKUMH pa3jernamu
MapKeTHHTa, KakK BBIABICHUE NOTPEOUTENILCKUX HYXKI, pa3paboTka
MOJAXOSIIIUX TOBAPOB M YCTAHOBJICHHME HA HUX MOAXOJAIICH LEHBI,
HaJaXXMBaHUE CHUCTeMbl UX pacnpeneneHus U 3hPEeKTUBHOTO
CTUMYJIUPOBAaHUs, TAKUE TOBapbl HABEPHSAKA MOUAYT JIETKO», -
YTBEPKAAET OH U TMOJKPEIUISIET 3TO YTBEPKIACHHE MpUMEpPaMHU
TOBapOB, OKA3aBIIUXCS HYKHBIMU MMOTPEOUTEIISIM.

Pa3zymeercs, Bce 3TH JEUCTBUS JOJDKHBI OBITh HE TOJBKO
LeJeHaNpaBlIeHbl, HO M IPOYHO CBsA3aHbl Mexay coboi. [loatomy
oco0oe BHMMAaHHE B KHHUI€ OTBOAMUTCS TMpoOJieMaM YyIpaBlCHUS
MApKETUHTOM, a TaKXE€ CHUCTEMAaM MApPKETUHTOBBIX HCCJIEIOBAHUN U
MapKeTUHTOBOM MHGOpMauu. ITUM BOMPOCAM, KPOME OTIEIbHBIX
CTpaHUI] B TIE€PBOM TIJaBe, IMOCBSIICHbl JBE CIEAYIOUIAE TJIABHI.
OcCTaHOBUMCS U MBI Ha KJIFOUEBBIX MOHITUAX YIIPABICHUS.

@. Kotnep nmpennaraer JOCTaTOYHO PA3BEPHYTOE OINPEIECTIECHUE:
«YnpaBineHUEe MApPKETUHIOM - 3TO AaHAIW3, IUIAHUPOBAaHUE,
MPETBOPEHUE B JKU3Hb U KOHTPOJIb 34 MPOBEACHUEM MEPONPUSITHUIL,



pPacCUMTaHHBIX Ha YCTAHOBJIEHHE, YKpPEIUIEHHE U TMOAJAepKaHue
BBITOJHBIX OOMEHOB C LEJIEBBIMU NOKYHATEISIMU DA JTOCTUKEHUS
OINpEJIEICHHBIX 3a/1a4 OpraHu3aliy, TaKuX, KaK MoJly4yeHue npuobLIH,
pocT o0bema cObITa, YBEJIIMYEHUE JIOJIM PBIHKA U T.I.», a YyTh HUXKE
3aMeyYaeT, YTO «yNpPaBICHHE MApPKETHMHIOM - 3TO YIpaBJieHHUE
cupocom» B moarBepxkaeHHEe 3TOMY HPUBOJATCS NPUMEPHI BOCBMHU
BO3MOXKHBIX COCTOSIHMUH cmpoca (OT  OTpHLATENIBHOrO, uepe3
MOJTHOICHHBIH, /10 HEPAIMOHAIBHOTO) U PEKOMEHIYEMBIX JUIS KaXKI0H
Y3 3TUX PBIHOYHBIX CUTYalMH JEUCTBUM MApKETUHIA, HAIPABICHHBIX
Ha M3MEHEHUE WJIU MOJAJIepKaHUE YpOBHA crpoca. BaxkHO OTMETHUTS,
4TO JH0OBIE MpeiaraéMble PeleHuss JOJDKHBI OBbITh pPE3yJbTaToOM
aHanM3a JaHHBIX NPEIBAPUTEIBHBIX HCCIEIOBaHUN M 00pabOTKU
MH(OPMAIMOHHBIX MaTepHasioB. Takol MOAX0A K ey MPaKTHYECKU
HE OCTaBIISIET MECTa BOJIEBBIM AJMHHHCTPATUBHBIM PEIICHUSM U,
KpOME TOr0, 3aMETHO IMOBBIIIAET OTBETCTBEHHOCTb KOHKPETHBIX
«IEUCTBYIOLINX JIUI.

Hemaneiii uHTEpEeC B OITOM CBA3U IPEACTABIAIOT BapHUAHTHI
CTPYKTYPHOTO TOCTPOEHHUSI MapKETUHTOBBIX CHyk0. OcoOeHHO
NEepBbI M3 HUX - OpraHu3auus 1no (PyHKIMOHAIBHOMY NIpPHU3HAKY.
(Kcratu, Bce ocTanbHBIC BAapUAHTBl MPAKTUYCCKH TPEACTABISIOT
co00l pasznuyHble MOAM(PUKALMH TOTO OCHOBHOTO MPHUHLMIIA, YTO
OYEHb XOPOILIO BUAHO HA CXeMaxX, IZle B 00mel (PyHKIMOHATBLHOU
CTPYKType oOAHa U3 (YHKUMM NOABEPraercs JAOMNOJIHUTEIBHOMY
YJICHCHNI0). TakodW TOIXOJ TO3BOJIIET 3apaHee <IIpOUrpaTh»
B3aMMHBIE  CBSI3M  MOJApA3JEJCHUM,  ONpPENEIUTb  T'PAHMUILIBI
KOMIIETEHTHOCTH, c(hOopMyIUpOBATH TpeOOBaHMS K
npodeccuoHanbHON MOArOTOBKE mepcoHana W T. H. OpraHuzanus
MapKETUHTOBOM CIIykObl MO (PYHKIIMOHAIBHOMY MPU3HAKY MOMOTaeT
YBEJIMYUTh OTBETCTBEHHOCTh KaXJOT0 COTPYAHHKA 32 MPHUHITHIE UM
pelieHusl B paMKaxX COOCTBEHHBIM (YHKLIHMH, UCKIIOYas TEM CaMbIM
BO3MOXXHOCTh JI€MCTBUH, 3a KOTOpbIE HEKOMY OTBedaThb. Ha mepsbii
B3IJISIT  MOXET  TOKa3aTbCs, 4YTO  MOAOOHAas  CTPYKTypHas
ONpPEJENICHHOCTh, 33JaHHOCTh JOJKHBI HEMPEMEHHO CKOBBIBATH
MHULMATUBY, MOOLIPATh YKIOHEHHE OT MPUHATHS pereHuit. OaHako
Ha Jiesie Bce 00CTOUT MPsIMO IPOTUBOIOJIOKHBIM 00pa3zoM. K Tomy xe
(yHKUMOHANBHBIE CTPYKTYPBI - 3TO MOJAPA3/AENICHUs, OTKPBITHIE IS
KOHTPOJIS: YETKO 3a/IaHHbIE€ 00SI3aHHOCTH JIETKO COMOCTABUTH C XOJIOM
paboThI U MOJTYYEHHBIMU PE3yJIbTaTaMHU.

JUis Toro 4roObl YWTaTeNlb Jierde pazolpajicsi B TOM, 4YTO
OTJIMYAET MAPKETUHI OT MHBIX MOAXOAOB K OpPraHu3aly PhIHOYHOM
(kommepueckoit) aestenbHocTH, @®. KoTnep mnpemiaraer kpatkue
XapaKTePUCTUKN BO3MOXKHBIX KOHLEMIHUM, C MOMOIIbIO KOTOPBIX Ha
pPBIHKE  CONpSTalOTCs  WMHTepechl  opraHm3amuu  (pupMeI),



notpebuteneit u obmiecTBa. TakWX KOHIEMIUNA MATh. KOHLETIIUS
COBEPILIEHCTBOBAHMS MPOU3BOJCTBA, KOHIEIIUS COBEPIIEHCTBOBAHMS
TOBapa, KOHLEMUIMS MHTEHCU(PUKALIUM KOMMEPUYECKUX YCHUIIUH,
KOHLEMIMs MapKeTHUHra M  KOHLENIHS  COLUAJIbHO-3TUYHOIO
MapkeTuHra. ABTOp paccMaTpuBaeT HUX Kak OJIMLETBOPEHUE
pPa3IUYHBIX NEPUOJIOB B HCTOPUU PA3BUTHS aMEPUKAHCKOM 3KOHO-
MUKH 3a MOCJEAHUE TMOJBEKA W BBIBOAUT OOIIYI0 TEHAEHIMIO ITOTO
pa3BUTHS - <«IIEPEHOC aKIEHTa C NPOMU3BOJACTBA M TOBapa Ha
KOMMEpYECKHUE YCUIINS, HA TOTpEeOUTENsl U Bce OOJIblliass OpUEHTALIMS
Ha  M[poOJemMbl  MOTPEOUTENsE UM COLMAIBHOM  ATUYHOCTU.
[Ipennaraemple XapakTEPUCTHUKU KaXKJOM KOHLIEMIIMU TMO3BOJIAIOT
OLICHUTH TMOJIOKUTEJbHBIE U OTPHULATEIbHBIE CTOPOHBI MOAXO0AA K
JIeJly Ha COBPEMEHHOM PBIHKE, TJI€ MOTYT OJIHOBPEMEHHO BCTPETUTHCS
(1 meficTBUTENBHO BCTpeUaroTcs!) BCe MATh BAPUAHTOB.

JIBe mocieaHue KOHLENIMU-MAPKETHHTa U COLUAIbHO-3TUYHOTO
MapKeTUHra - OpPHEHTHPYIOTCA «Ha CO3JaHHE NOTPEOUTEIHCKON
YIOBJIETBOPEHHOCTH B KAaue€CTBE OCHOBBI ISl JOCTHXKEHUS Lieyiel
opraHuzauuu». Takas OpuMEHTalus BBITOAHO OTIMYAEeT MX B IJa3ax
noTpeduTene oT Tex AesTeNeil pblHKa, KOTOpbIe 00JIbllle 03a00YEHbI
TO pa3BUTHEM MpPOW3BOJACTBA (Wi JMKBHAANMKU jaeduiuta u
CHIDKCHHSI CE0ECTOMMOCTU MPOJYKIMH), TO YIYYIICHUEM TOBApPOB
(m1st mpuBJIEUEHUS OOJBIIETO YUCIIA TIOKYHATeNei), TO arpeCCUBHBIMU
MeTofaMu cObITa (st pactmmpenus o0beMOB mpoaax). M B camom
7ene, BO3bMEM XOTs Obl MOAXOA K pa3pabOTKE HOBBIX TOBAapOB U
CpaBHHMM, KaK MpOTEKaeT 3Ta paboTa B ABYX (pupMax ¢ pa3InyHbIMU
KOHIICTIIUSIME (COBEPIIEHCTBOBAHUS TOBApa U MapKETUHTA).

B nepBoM cinydyae B mojie 3peHHs pa3paOOTUYMKOB HaXOASTCS
KauecTBa W CBOICTBa M3JENMI, a 3aJady CBOIO OHU BHUAST B TOM,
YTOOBl MO BO3MOKHOCTH YJYUYIIUTh XapaKTepUCTUKH ToBapa. O.
Kotnep craBUT nox COMHEHME TakoM MOAXoAd K aery. «MHorue
NPOU3BOJUTENHU, - MHULIET OH, - BEpAT, 4YTO, €CIM UM YyAacTCs
YCOBEPILIEHCTBOBATh MBILIEIOBKY, TpONa K UX MOPOry HE 3apacTer.
Opnako 3avactyro ux xzaer yzaap. llokymarenu wunryt cnoco6
n30aBlieHUs OT MbIIeH, HO He 00s3aTelIbHO C  [OMOILbIO
YCOBEPIIEHCTBOBAHHOM MBbIIIENOBKU. PelnieHneM mnpoOiemMbl MOMKET
CTaThb XMMHYECKUH a3p030Jb, CIyK0a JepaTu3aluuu Wik 4To-To Oosee
JIEHUCTBEHHOE, YEM MBILIEIOBKa». DTOT NMyTh MPUBOJUT K TOMY, UTO
OJIMH U3 BEQYIUX TEOPETUKOB MapkeTuHra, Teonop JleBuTT, umenyet
«MAapKETHMHIOBOM  OJM30pPYKOCTBIO».  TOBAap  paccMaTpUBaETCS
OTIIEIBHO OT TeX TMOTPEeOHOCTEH, KOTOphlE OH  CIOCOOEH
YIOBJIETBOPUTH, @ MOUCKU pa3pabOTUUKOB HAIPABISAIOTCS B CTOPOHY
TEXHOJOTUH, TU3alHa U T.II.



Tor e mpolecc co3aaHus HOBBIX TOBAPOB B KOHILENIHH
MapKETHUHIa IPOTEKAET MOJ WHBIMHU JIo3yHramu. @. Kotinep umenyer
UX <«IBETUCTBIMM BBIPAKCHUSMH», HO TEM HE MEHEE IPUBOIUT
HEKOTOpblE B  TEKCTe KHUTU: «OThIIUTE MOTPEOHOCTH U
YAOBIETBOpUTE UX», «lIpoW3sBoguTe TO, 4YTO MOXKETE€ NPOJATH,
BMECTO, TOro, 4ToObl TBITATbCS NPOAaTh TO, YTO MOXKETE
npousBecTu», «JltoOute knmeHta, a He ToBap» W T.a4. Crerka
MPOHU3HUPYS HaJ JIOMOPOIICHHBIMU a(OpU3MaMH, aBTOP IMOJTHOCTHIO
MOAIEP/KUBAET BBICKa3bIBacMble HAEU. bosee TOro, OH mpeno-
cTeperaer oT (HOpManIbHOrO MCMOJIb30BAHUS KOHIENIMHM MapKETUHTA,
KOTOpPOE 3a4acTyl0 BBIPAXKAETCA B TOM, YTO B CTPYKType (pupMbI
MOSIBIIAFOTCA  BULE-TIPE3UACHT IO MApPKETUHTY, YIIPABISIOLIUE 10
TOBapaMm, pa3pabaTbiBalOTCSl IUIaHBl MapKETUHIA, MPOBOASTCS
MCCJIEI0BAHMSI, HO PEAIbHOrO0 MOBOPOTA K HYXJAaM U NOTPEOHOCTIM
MIOTEHIMAJIBHBIX IMOKYyNAaTeled HE NMPOUCXOAUT. «J/lns mpeBpaiieHus
¢bupmsI, OpUEHTUpYIOIlIEHCcsT ~ Ha  COBIT, B KOMIIAHHIO,
OPUEHTUPYIOIYIOCS Ha YJIOBJIETBOPEHHE NOTPEOHOCTEW pBIHKA,
TpeOyeTcss HE OAMH TOJ HAaNpPSHKEHHOTO TpyAa», - MOJYEPKUBAET
aBTop. Jlymaercs, 4To K MpeIoCTEPEKEHUSIM O Bpelie (popmanusmMa u o
JUTUTENIBHOCTH CPOKOB OCBOEHHUS KOHILIENMIMU MAapKETHHIA CIIEIyeT
BHMMATEIBHO PUCITYIIATHCS.

MeHbllle BCEro KOHLENUMS MapKETHMHIra TOJIWUTCS Ha pOJib
OYEPEIHON TAJOYKU-BBIPYYATIOUYKH, 10 KOTOPOM BECbMA OXOYM
HEKOTOPBIE XO3SIMCTBEHHBIE PYKOBOJAUTEIN U KOTOPYIO C JIEFKOCTBIO
BbIOPACHIBAIOT, HE NOJYYHUB OBICTPBIX M 3aMETHBIX PE3yJbTaTOB.
[lepeopueHTanusi Ha HYXAbl MOTPEOUTENsE - 3TO HE TOJBKO U HE
CTOJIBKO CTPYKTYpHBIE WM TEXHOJOTMYECKUE IEPEMEHBI, AHAIN3
nocTynamwie uHGoOpMauuu TMOJ HMHBIM yIJIOM 3pEHUsS WU
MPOBO3IJIAIEHUE 3BYYHBIX JIO3YHIOB «O JIIOOBU K OJMKHEMY». DTO
MPEXKAE BCETO CEpbE3HEMINas IICUXOJIOTMYECKAs IepecTpoiika
nepcoHana (GUPMBI - OT BBICIIETO PYKOBOJCTBA JI0 PSIAOBBIX pabOYMX.
[lonoOHbIe M3MEHEHHsSI HE MPOUCXOASIT B OJHOYACHE, JlaXKe €CIU
BBIJIBUTAETCS CAMBIM NPUBJIEKATEIBbHBIM JIO3YHT, JAEKIAPUPYIOMIUI
HOBBIE CTpPAaTETMYECKHE LENu OpraHu3zanuu. Bpewms, B TedyeHue
KOTOPOr0 COAEPKAHUE MPOTrPaMMHOIO JIO3YHIa CTAHET BHYTPEHHUM
yOeXIeHneM MOAABISIOUIEro OOJIBIIMHCTBA COTPYJIHUKOB, MOKET
0Ka3aTbCsd OYE€Hb U OYEHb MPOAOKUTENbHBIM. [loka OyaeT anuTbes
ATOT HayaJbHBIM NEPHOJ], BEPOSITHO, HE pa3 U HEe JBa Qupma
CTOJIKHETCSI € 3aJja4aMH, KOTOpPbIE MOKHO ObLIO OBl JIETKO PEIIUThH
IIPUBBIYHBIMU  NIPOBEPEHHBIMM METOJAMH W3 apCeHalla HMHBIX
KOHLEMUUA  pPBIHOYHOM  nesrenbHOCTH. [Ipeomonets  cobnasH
YaCTUYHOTO OTCTYIUIEHMS] HEJIETKO, HO, €CIM 3TOr0 HE CJenaTh,
(¢upmMa B KOHLIE KOHIIOB OKa)KeTCsl Mepe]l HEOOXOJUMOCThIO HAUMHATh



BCE CHAayajla, MOCKOJBKY KOHIECMIUA MapKETUHIa IMPUHOCUT YCIEX
JUIIb TEM, KOMY XBaTaeT I0CJIEeN0BATEIbHOCTH, HACTOMYUMBOCTH H
TeprieHusA. MapKeTUHI He IaHanes OT HeyJad Ha pbIHKE, HO T€
«IIpaBHJIa UIPBI» B CUCTEME TOBAPHO-ACHEKHBIX OTHOILIECHUH,
KOTOpbIE BOOPY)KAXOT OPraHU3alUI0 BEPHBIMU OpPUECHTUPAMU U
BBIBOJIAT €€ Ha IPSIMYIO JOPOr'y K YCIIEXY.

UYro xe KacaeTcs KOHUENIUN COLUAIBHO-3TUYHOIO MapKETHHIA,
TO OHa CTaja JAaJbHEHIIUM pa3BUTUEM MAapPKETUHIOBBIX WACH B
YCIIOBUAX YCIIOXKHSIOLIEUCS COLIMAIBHO-3KOHOMUYECKOU u
AKOJIOTMYECKO  00cTaHOBKHU. [IpuBepkKeHUbl 3TOW  KOHLENIUHU
JOTIOHUTENIBHO MPOBEPSIOT CBOM PEIIEHUsI COMOCTaBICHUEM Oiar u
BBITOJl JUIsl TOTpeOuTEeNel TeM BIMAHUEM, KOTOPOE OKa3bIBAECT
NEeSATENbHOCTh (UPMBI Ha OKPYXKAIOIIYIO Cpely IMpu CUTyaluu
HEXBAaTKU IIPUPOJHBIX PECYPCOB, YXYAUIEHHUS OKOJOTMYECKOU
00CTaHOBKH, HapacTaHusd HHQISUOHHBIX HpoueccoB u T. A. [lo
MHeHuto @. Kotrnepa, «KoHLeNuuss YUCTOrO MAapKETUHra OOXOIUT

CTOPOHOM poOIeMBI BO3MOKHBIX KOH(JIMKTOB MEKIY
NOTPEOHOCTSIMU MOKyIaTes u ero JOJITOBPEMEHHBIM
0J1aroCOCTOSTHUEM».

KoHuenuus couuanbHO-3TUYHOIO MapKeTHHra TpeOyeT, YyToObI
JesTeNd pbhIHKA JOOUBAIMCH COATaHCUPOBAHHOCTU TpeX (HAKTOPOB,
KOTOpbIE JIETKO MOTYT BCTYNaTh B NPOTUBOPEUHME MEXKIY COOOil:
npuObUIM  pUPMBI, NOTPEOHOCTEN TOKymareaed W HHTEPECOB
obOmectBa. Paszymeercs, nis JOCTHXKEHUS IKejlaeMoro OanaHca
¢bupmMaM  OPUXOAUTCS  MATH  HAa  KOMIIPOMHCCHI,  OJHAKO
HEOOXOIMMOCTh yuyeTa MNPOTUBOPEUUBBIX TPEOOBAHMM 3aCTABISET
UCKaTh HauOoyiee MpUEeMIIEMbIE PEIIEHUs, MHOTHE M3 KOTOPBIX
CTUMYJUPYIOT Hay4HO-TEXHHUECKHUH nporpecc. ColuanbHO-3TUYHBIN
MapKETUHI OO0XOJUTCS JOpPOro, HO 3THU 3aTparbl 00OpPAYMBAIOTCS
pocToM  OOIIECTBEHHOIO0  aBTOpuUTeTa (UPMBI, a 3HAYUT, U
MOBBILLIEHUEM HMHTEpEca K €€ MPOAYKIMH CO CTOPOHBI MOTPEOUTENEH,
HE TOBOPS YK€ O TOM BBIUIPBHIIIE, KOTOPBIM MOJydaeT OOIIEeCTBO B
LEJIOM.

®. Kotyiep UCXOOUT U3 JOMYLIEHUs, YTO «MApPKETUHI TaK WU
WHaYye 3aTparuBaeT HWHTEPECHhl KaXI0ro, OyAb TO MOKYNATENb,
NpOJABEll WIH PSIOBOM TpakIaHWH. A Belb y 3THX JIIOJE€H MOTYT
OBITh LI€NM, MPOTUBOpPEYAIINE APYT APpYyry». B noarsepkaeHue atomy
OH Ha TUNOTETHUYECKOM MpUMEpEe CTaJKUBAeT MeEXAYy co00il Tpu
MO3ULUU - PSJOBOrO MOKYHATENsl, YIPABISIOUIEr0 MO MapKETHHIY
bupMBl W CEHaTopa,  HMHTEPECYIOLIErocss  AeATEIbHOCTHIO
npeanpuHuMareneii B oOnactu mapketuHra. Kpome Toro, aBTOp
MNPUBOJIUT P BBICKAa3bIBAHUN O MApPKETUHIE €ro 3allUTHUKOB U
NPOTUBHUKOB, a Takke (DaKThl, Kacawlluecs peryJupoBaHUs



MapKETUHIOBOM JesTeNIbHOCTU. Bee 310 nenaercst ayig TOro, 4yToObl
IIOABECTH YUTATENSI K OJTHOMY M3 KIKOYEBBIX BONpPOCOB: «KakoBa xe
MCTUHHAS LEeJIb MApKETUHTa»

OcTaBasichb TpUBEpPKCHIIEM (M MPOMaraHaIucToM!) CHCTEMBI
mapkeTunra, ®@. Kotnep npennaraer 4eTslpe OTBETA Ha 3TOT BOINPOC,
npuYeM TOAYEPKUBACT MX ajJbTePHATUBHOCTH. BoOT 3T oTBeTh: 1)
JAOCTIKEHHE MaKCHUMAaJIbHO BO3MOXHOTO BBICOKOTO MOTpEOIICHMsI, 2)
JOCTUKEHNE MaKCUMaJIbHON MOTPEOUTENHCKON yIOBIETBOPEHHOCTH,
3) nmpemocTaBieHHME MaKCHMAaJbHO IIUPOKOro BbiOopa u  4)
MAaKCUMAJIbHOE IIOBBIIIEHUE KadecTBa JKM3HU. JlaBasg KpaTkylo, B
ONpENEIICHHON MEpe KPUTHUYECKYIO0 XapaKTEpUCTHUKY KaXKIOH U3
HA3BaHHBIX LEJIEM, aBTOP IOJAYEPKUBAET, C OJHOM CTOPOHHI,
pacIuibIBYaTOCTh (POPMYIUPOBOK U, C APYrOM - OTCYTCTBUE CKOJBKO-
HUOYIb JOCTOBEpPHBIX «Hu3MepuTenei». Jla u anbTepHaTUBHOCTh
NpeIaraeMpiX LEJIEeW MPEACTABISIETCS MHUMOM - OHHM JOCTAaTOYHO
OJIU3KU ApPYr ApYyry Mo CBOEH CyTH, a caMu (HOPMYJIUPOBKU CKOpee
MIOXOKM Ha JAEKJIapalyy, YEM Ha NPAKTUYECKUE LEIN KOHKPETHBIX
¢upm. ©. Kotnep He cnemiut NpucOeIUHUTh CBOM T'OJI0OC HU K OJTHOMY
U3 TpOMKHX 3asBiieHU. Ero mosuius Oosee «3eMHasi» - OH 3a TO,
yTOOBl (UpPMa 3aHUMAJach YAOBIECTBOPEHHEM JIIOACKUX HYXKI U
noTpedHOCTe HE M3 albTpyu3Ma, a MpeciefoBalia BIIOJHE
KOHKpeTHbIEe 1eiu (M3BiIeKana npruobLIb, JOOUBAIACH OMPEIACICHHOTO
o0beMa cObITa, 3aBOCBbIBAJIA PACIIOIOKCHHE KIIMEHTOB U T.JI.).

ABTOpCKasi MO3UIMS CTAHOBUTCS OCOOCHHO HATJIAHOW, KOTrja
MBI 3HAKOMHMMCS C pasgesioM CIHEAYyHOLIEH IUIaBbl, KOTOPBIU
Has3piBaeTcsl «OLEHKa MAapKETUHIOBBIX BO3MOXHOCTEW». 311€Ch
X04yeTcss OOpaTUTh BHUMAaHUE YHMTATeNsi Ha CXEeMY, C IOMOILbIO
KOTOPOM PEKOMEHAYETCS B3BEIIMBATH OTKPBIBAIOIIMECS PBIHOYHBIE
BO3MOXXHOCTH C TOYKH 3pEHHS 1ejei U pecypcoB Gpupmsl (cM. puc. 8).
[lepexonss oT dTama K JdTamy, CcHelUamucT (yIpaBISIONIUA 110
MapKETUHTY) MOXET CpPaBHUTh BCE BBITOJbI, KOTOPBIE CYIUT
BO3MOKHOCTb 3aHSTBCS ONPENEIICHHOW JEATEIbHOCTBIO, C TEMH
YCWIHMSIMH, KOTOpBIE MOTpeOyroTCs OT (UPMBI, €CIU OHAa MPUMET
MOJIOKUTENbHOE  pemeHre. [IpocToTa M HAIVSIAHOCTH  CXEMBI
3aMEHSIOT MHOTOCJIOBHBIC OOBSICHEHUSI W KoMMeHTapuu. (BooOie
OJIHO U3 JIOCTOMHCTB KHUTM «OCHOBBI MapKETHUHIa» - OOWJIME TaKUX
NPOCTBIX W HAIJSAJIHBIX CXeM. OJEeMEHTapHbIMU TpadUueCKUMU
cpeactBamu @. Kotnep 6€3 JUIIHUX CIOB Pa3bICHSIET OOJBIIMHCTBO
HOBBIX TIOHSTUM, JEMOHCTPUPYET B3aUMOCBS3H, WIUIIOCTPUPYET
npumepbl. HaBepHoe, 1 ¢ METOAMYECKONW TOYKU 3PEHUS TAKOW IPUEM
U3JI0KEHHsI y4yeOHOro MaTepuaja OmpaBlaH - rpauka HE TOJBKO
o0Jieryaer yCBOEHHE, HO U CIIY)KUT CBOE€OOPA3HBIM KOHCIEKTOM IS
noBTopeHusa. Korma 3HakoMulIbcsi € y4eOHUKOM, CO3JAeTCs



BIIEYATJICHHE, YTO BBICTPOEHHBIE 10 TMOPSAKY CXEMbl - 3TO
JOCTaTOYHO  MOApOOHAs  MaMsITKa, KOTOPYIO  HAYMHAIOLIMHN
CICIUAACT MOXKET MCIIOJIb30BaTh B MPAKTUYECKOH padoTe.)

W3naras mporecc yrnpapieHUus MApKETHHIOM (3TOMY MOCBSIIIIEHA
BTOpasi TJ1aBa), aBTOP KPaTKO, MOXKET, JaKe MyHKTUPHO HAMEUaAeT BCE
OCHOBHBIE «ITYHKTBI» B3aMMOCBSI3aHHBIX JIEUCTBUNA Ha MyTH K LEIH,
naeT o0llee Mpe/CTaBIeHUEe U O MPHUHIMIAX U MOCJIEeI0BATEIbHOCTH
oiaroB B OTOOpE LENEBBIX PBIHKOB, U O pa3pabOTKe KOMILIEKca
MapkeTMHra, M O TaKUX dTamax MpeTBOPEHUS B  KU3Hb
MapKETUHTOBBIX MEpOTPUATHUH, KaK IJIaHUPOBAHHUE,
OpraHu3alMOHHAs CTPYKTypa CHyKObl MapKeTHHra U CHCTeMa
MapKETUHIOBOTO KOHTpPOJds. DTO, TaK CKa3aTh, NPeABapUTEIbHOE
3HAKOMCTBO, KOTOPO€ M MPOJOJDKUTCA M YIIIYOUTCS Ha CIEAYIOUIUX
CTpaHMIIAX KHUTH (KaXXIOMY BOTIPOCY B JalIbHEHIIIEM OyleT OTBeIeHA
crienManbHas ryiaBa). 3ato yxe B camoM Hauasie ®. Kotnep cHabxaer
yuTaTeNsl OpPUEHTHpaMH, OJiarofaps KOTOPbIM BCE€ IOCIEIYIOIINE
CBEJICHUSI KaK Obl HAHU3BIBAIOTCS HAa OOLIMI CTEpXEHb, 3aHUMAIOT
COOTBETCTBYIOIIIEE MECTO B CUCTEME MAPKETUHTA.

«[loyT Ha KaXJIOM IIary, - MUIIET aBToOp, - B Ipolecce
aHanM3a, IUIAHUPOBAHUS, OCYILIECTBICHUS U KOHTPOJIS ACHCTBEHHOCTH
MapKETUHTOBBIX MEPONPUSATUN  YNPaBIAOIMIUM MO MApPKETUHTY
TpebyeTcss uHpopmamus. MM HyxHa wuHOpManus O KIMEHTAX,
KOHKYpEHTax, JAWJIepax U MpPOYMX CHJIAaX, NEUCTBYIOLIUX HA PBIHKE».
Ora Ha mnepBbl B3I OaHalnbHas HCTHUHA HMEET B CHCTEME
MapKeTHHIa KJII0Y€BOE 3HAUEHHUE, MOCKOJbKY JIF000e pellieHne B 3TON
CUCTEME JIOJDKHO O0a3upoBaThCsl Ha JKEJATEeIbHO IIOJHOM 3HAHHUM
KOHKPETHOM CUTYyallud Ha PhIHKE.

®. KoTiiep BBOAMUT Takoe MOHATHE, KAK CUCTEMA MAPKETUHIOBOM
uHPOpMALIUU. DTO «IOCTOAHHO AeicTBYIOIAS (ITOTYCPKHYTO MHOIO.
- EJl) cucrema B3aMMOCBSI3U  JIIOJICH, O0OOpYyJIOBaHUS |
METOJIMYECKUX  TPUEMOB, npeiHa3HaYeHHass Ui coopa,
Kjaccu(ukanuy, aHajin3a, OLUEHKH U PaCIpOCTPAHEHUs aKTyallbHOMH,
CBOEBPEMEHHOM M TOYHON uUHGOpMAIMK JI HMCIOJb30BaHUS €€
pacnopsauTensiMu cepbl MapKETHUHTA C 1EIbI0 COBEPILICHCTBOBAHUS
IUTAHUPOBAHHUS, IPETBOPEHUS B JKU3Hb U KOHTPOJS 32 HUCIIOJIHEHHEM
MapKETUHIOBBIX MeponpuaTuii». KoHuenuus npeacraBieHa Ha puC.
16 B Buae cxembl, B KOTOpPOil 00O3HAYeHbl OCHOBHBIE IYTH U
HaIpaBJIeHUs] LUUPKYJISIUA MHOTOYUCIECHHBIX W Pa3HOXapaKTEPHBIX
CBEJICHUHM, TOJy4aeMbIX C TMOMOIIbIO HAOMIOACHUHN, U3y4YCHHUS
NeYaTHbIX  HMCTOYHUKOB, aHalM3a  BHYTPEHHEH  OTYETHOCTH,
CHEIUaNbHBIX HWCCIAEAOBAHMI W JIpPYruxX TNPHUEMOB U METOOB.
BeposiTHO, Hanbosee 3Ha4MMO B 3TOM CUCTEME MOJYEPKHYTOE BBIIIE
KauecTBO - TIOCTOSIHHBIN XapakTep AesTeNbHOCTU. Beab xopoino



M3BECTHO, YTO MOJaBJsONIEee OOJBIIMHCTBO  XO35SMCTBEHHBIX
penieHuii 0a3upyeTcss Ha OnpeneeHHOM HH(POPMAILIMOHHOM MacCHUBE.
OpHako mpH 3TOM JAJE€KO HE BCErJa YYUTHIBAETCS TO OYEBUIHOE
00CTOSITENBCTBO, YTO CUTYyallUs MEHSETCS WJIM MOXXET U3MEHUThCS B
mo0yro MUHYTY. W eciau He HallaXX€HO HENpepbIBHOE MOCTYIJICHUE
(oOHOBNICHKE) MHPOPMAIIMOHHBIX JTAHHBIX, (UpPMa MOXKET BOBpEMs HE
OTpearupoBaTh Ha T€ WJIW MHBIE MEPEMEHbI, a 3HAUUT, HE M30€XaTh
CaMbIX HEMPUSATHBIX mochencTBuil. ToT, KTo BiaaeeT mHpopMaiueit
(u, pasymeercsi, yMeeT €K TMOJb30BaThCs), JCHCTBYET, YTO
Ha3bIBA€TCA, C OTKPBITBIMU IJa3aMH U CIIOCOOEH Kak MpeABUIETh
HEO0>KHMJIaHHOCTH, TaK U IPOTUBOCTOSITh HUM.

Hemano numu 1is pasMblllIeHUss JaeT M CONOCTaBJIEHUE
NPaKTUKH C TpeajaraeMblMH TEOPETUUYECKUMHU COOOpPaXKEHUSIMU O
BRXHOCTH MAapKETHHTOBBIX HccienoBanuii (cm. Tabm. 1). Astop
NPUBOJIUT JaHHbIE MO /98 aMepuKaHCKUM (pupmam, KiacCuPUIUpPys
BUJIbl KCCIIEJOBAaHUN IO TJABHBIM HAIPaBJICHUSM MAapKETHHIOBON
NESATENbHOCTH U OTMEYash UX OTHOCHUTENIbHYIO <IIOMYJIIPHOCTH» B
IpoLeHTax OT obmiero uuciaa Gupm. OkaszpiBaeTcs, yalle IPYrux
napameTpoB MPEANPUHUMATENN U3y4aroT MpoOJeMbl pbIHKA U cObITa
- 9TuM 3aHuMarTcs or 52 no 93% dupm. [lpuuem HanbOonbiMiA
MHTEPEC NPEJICTABISAIOT M3YYEHHE XapaKTEPUCTUK PBIHKA U 3aMepbl
€ro  IMOTCHIHWANIbHBIX  BO3MOKHOcTed  (mo  93%), anamwms
pacnpezelieHuss A0Jed peiHKa Mexay Gupmamu (92%) u ananms
cobira (89%). Hemuorum Gonee mosioBunbl (upm (54%) npoBoasT
TaKk Ha3blBaeMbld MNpPOOHBIA MapkeTuHr. JlocrarouHo Oosbioe
BHUMAaHHE YJEJseTCs BCEM MpoOjeMaM, CBSI3aHHBIM C pa3pabOTKON
TOBapOB. 31eCh W H3y4YeHHE TOBapoB KOHKypeHTOB (85%), wu
BBISIBJICHUE peakiui Ha HOBBIN ToBap (84%). Hemano cTOpOHHUKOB y
TecThpoBaHus ToBapoB (75%), a 60% ¢hupm H3ydaroT BCce CBI3aHHOE C
ynakoBkoi. @. KoTiep Ha OCHOBE NPUBEAEHHBIX JAHHBIX BBIUJICHSIET
10  nepBoouepenHBIX ~ 3adad, OpPU  PEUIEHUU  KOTOPBIX
MpeAnpUHUMATETN CTpEeMSITCS ornepeThes Ha MPOYHYIO
uH(popmalMoHHyl0 0a3zy. B 3Tom cnmcke, KpoMe YK€ Ha3BaHHBIX
BONIPOCOB, YIIOMUHAIOTCA U3y4YeHHE TEHIEHIUHN 1eI0BO aKTUBHOCTH,
KPaTKOCPOYHOE M JIOJITOCPOYHOE MPOTHO3UPOBAHUE, HU3YUEHHUE
HNOJUTUKA TeH (MOJOOHBIMU HCCIICIOBAHUSMHU 3aHHMAKOTCS OoJee
80% dupm).

Yro ke Kacaercs aHalu3a MapKeTMHrOBOM WH(pOpMaluu, TO
aBTOP PEKOMEHJIYyeT HCIMOJb30BaTh CTATUCTUYECKUN OaHK U OaHK
MOJIeJIEH, coueTaHue KOTOPBIX MO3BOJISIET BCKpBIBATh
B3aMMO3aBUCHMOCTU B MOAOOpPKAX JaHHBIX, YCTaHABIHUBATh CTENEHBb
CTaTUCTUYECKOW  HAJeKHOCTM  JIaHHBIX M €  IOMOIIBIO



MaTE€MaTUYECKUX MOJENEH <«IIpOUrphIBaTh» MOCIEACTBUS TEX WIU
MHBIX YIPABICHUYECKUX PEIICHUM.

Bbonee moapoOGHO pa3zoOpaThcs B TOM, KaKUM 00pa3oM BeayTCs
MapKEeTUHIOBBIE  MCCIIEIOBaHUS, KaK  HCHoab3yeTcs  (hupMoi
noJiydueHHast uHpoOpMalus, NO3BOISIET 3aKIOYUTENbHBIA pa3zen
TpeTbel TyaBpl - «(CXxeMa MapKeTMHIOBOTO HCCieAoBaHus». Bcee
ATambl 3TOH pPabOThl NPOCHEKEHbl HAa KOHKPETHOM MpUMEpE U3
MPAKTUKH aBHAKOMIIAHUU <«AJIJIEreHU», KOTOpas Ha ONpEe/IeICHHOM
ATane CBOEH eATeNbHOCTHU CTalla HYXAaThCs B TOM, UTOOBI O €€ pOoCcTe
U KOHKYPEHTOCHOCOOHOCTH Y3HAJIO KaK MOXHO OOJbIlIe JHOJEH.
ABTOp Kak Obl BKJIOYAET YWTATENsl B COCTaB MCCIEIOBATEIBCKON
Ipynmbl, KOTOpash TOTOBUT Marepuanbl Jjs OOOCHOBaHUS HOBOMN
pPEeKJIAMHOW KaMITaHUU. DTOT METOAWYECKHi TpueM (KCTaTtd, aBTOp
NOJIB3yeTCS. UM HE EIUHOXKIbI) TPEACTABISCTCS OYCHBb YIAYHBIM,
MOCKOJIbKY ~Oonbllasgs 4acTth ydeOHHka «OCHOBBI MapKETHHIa»
HalMcaHa CXKaTo, MECTaMHu Ja)xe KOHCNEeKTUBHO. WHpopmanumonHas
IJIOTHOCTh TEKCTA BEJIMKa U TpeOyeT HEMaJIoi COCPeAOTOUEHHOCTH OT
yutarens. [lo3ToMy BBOJHBIE 3aCTaBKM B Hauyaje KaXJAOW IJIaBhl,
BpPE3KH C peajbHbIMU NPUMEpPaMH U MPUEM BKIIOYEHUS YUTATElNsd B
CUTYallMI0 BOCIIPUHUMAIOTCA KaK CMEHa «pUTMa», Kak cBoeoOpa3Has
paspsiaKa, Kak NepeKIoYeHre BHUMaHU ¢ 00I1Eero Ha YaCTHOCTH.

Omny w3 mimaB @. Komiep mnocBimaer Tak Ha3blBaeMOU
MapKETUHIOBOM CpeZieé - COBOKYIHOCTH CHJ, «HE NOJJAIOLIUXCS
KOHTPOJII0» CO CTOPOHBI (PMPMBI, HO C YY€TOM KOTOPBIX OHa JOJIKHA
pa3pabaTbiBaTh CBOM KOMIUIEKCHl MapkeTuHra. Cpena 3ta siBisieTCs
«U3MEHYUBOH, Hajararouieu OIpaHUYECHUS U MHOJIHOU
HEONPEAECIICHHOCTH... lIpoucxonsumue B OTOM Cpele HU3MEHEHHS
Helb3d Ha3BaTb HU MEJUICHHBIMHU, HHM TpeackazyembiMu. OHa
CrocoOHa TMPENOJHECTH KPYIHbIE HEO0XHUIAHHOCTU M TSDKEJIble
yAapbI».

ABTOp  TOAPOOHO  OCTAHABIMBAETCSI HAa  OCOOEHHOCTAX
MUKpOCpebl PUPMBI, Ky/la OH BKJIFOYAE€T B3aUMOOTHOILIEHUS CITY>KObI
MapKeTUHIa CO BCEMH OCTaJbHBIMU TOJPA3JIEICHUSMU, a TaKkKe
JNEUCTBUSL TOCTABIIMKOB, MApKETUHIOBBIX IMOCPEIHHUKOB, KIHUEHTOB,
KOHKYPEHTOB ¥ KOHTaKTHBIX AayJUTOpUN. YIPaBISIOLUM IO
MAapKEeTUHTy TPUXOJMUTCS HE TOJBKO 3a00TUTBCA O TECHOM
COTPYIHUYECTBE BHYTPHU (UPMBI, HO U BHHMMATEJIbHO CIEIUTH 3a
COOBITUSIMU, TPOUCXOIAIIMMU CpEAd TMOCTABIIMKOB, HAJIaKUBATh
OTHOIIEHUS C TOCPETHUKAMH, TOMOTalOIIMMU B MIPOJIBHXKEHUH, COBITE
M pacrnpocTpaHEHWHU  TOBApOB, C  KPEAUTHO-PUHAHCOBBIMU
yupexaeHUsAMU. TIIaTeabHOro u3y4yeHusi TpPeOYIOT pas3Hble THIIbI
KJIMEHTYPHBIX  PBIHKOB:  MOTPEOMTEIbCKUA  PBIHOK,  PBIHOK
MPOU3BOAUTENEH, PBIHOK MIPOMEXKYTOUHBIX IPOJABIOB, PBIHOK



FOCYJAPCTBEHHBIX YUYPEKIECHUM U MEXKIYHAPOIAHBIA PBIHOK. UTO ke
KacaeTcss KOHKYPEHTOB, TO JUIS BBIABICHUS BCEX BO3MOXKHBIX
«cOnepHUKOB» Ha pblHKe P. KoTiep npeayaraeT MHOrOCTYIIEHYATOE
UCCJIeIOBaHNE, OTBEYAOIlee Ha BOMPOC, KAaKUM O0Opa3oM JIOIU
IIPUHUMAIOT PEUICHHE O IOKYIKE JAHHOTO ToBapa. B Xxoxe Takoro
HCCIIEIOBAHUS IIOXTAIIHO  BBIABIISIIOTCA  YETHIPE Pa3HOBUIHOCTHU
KOHKYPEHTOB: KEJIAHUS-KOHKYPEHTHI, TOBAPHO-POJOBbIE
KOHKYPEHTBI, TOBAPHO-BUJIOBbIE KOHKYPEHThl U MAapKU-KOHKYPEHTHI.
HecmoTpss Ha TO 4YTO TIJIaBHBIM WMHTEpPEC Ui YIPABISIOLIETO IO
MapKeTUHry OyAyT TMpeacTaBisTh MAapKU-KOHKYPEHTHI, OoJjee
HIMPOKOE TMpEJCTaBIeHUE 00 OCTAIbHBIX BHAAX BO3MOXHBIX
KOHKYPEHTOB 00€CTIeUUT O0IbIITYI0O 000CHOBAHHOCTD PEIICHUMH.

Hemanoro BHHMaHHs 3aciay’XKUMBAaeT TakXke TO, YTO aBTOP
MMEHYET  KOHTAKTHbIMM  ayautopusiMu. OHM  MOTyT  WIH
crocoOCTBOBaTh, WJIM NPOTUBOJICHCTBOBATh YCWIHSAM (QUPMBI, a
3HAUUT, TPeOYyIOT OMNpEAENICHHbIX 1IaroB, HaMpaBJICHHBIX Ha
3aBOEBAHME MOJIOKUTEIBHOIO K ce0e OTHOIIEHUS W HEeHUTpalu3aluu
HexenaTelbHOro. CeMb THITOB KOHTAKTHBIX ayauTopuil (pruHAHCOBBIC
KpyTd, CpEICTBa MAaccoBOM HMH(POpMAaLMM, TOCYJIapCTBEHHBIE
YUYPEKICHUsI, TPAXKIAHCKUE TPYIIIbl JIEHCTBUS, MECTHBIE KUTEIU U
OOLIMHHBIE OPraHU3aLMH, ITUPOKast MyOIMKa, COOCTBEHHBIN MepCcoHal
GbUpPMBI) HYXIAIOTCS B CICHHUAIbHO CIUTAHHUPOBAHHBIX JCHCTBUSAX,
pacCUMTaHHBIX Ha OIPEACICHHYI0 PEaKLUHUI CO CTOPOHBI JTUX
ayIuTOpUid. YueT BO3AEHCTBUS MUKpPOCPEIbl HEOOX0IUM MpH BbIOOpE
ONTUMAJIbHBIX TAKTUYECKUX PEIICHUH B chepe MapKeTHHTa.

Opnako ecnu ¢upmMa B COCTOSSHUM HM3y4aTb MHUKPOCpEny U
NBITATBCS  BO3JEHMCTBOBATH HAa HEE, TO B OTHOUIEHHWHU CBOEH
MaKpOCpeibl OHa MOXKET JIMIIb CIEIUTh 38 «COOBITUSIMU» U JOJKHBIM
o0pa3oM pearupoBaTh Ha HUX. Makpocpeaa - 3TO IIECTb OCHOBHBIX
CUJI, BIIMSIHAE KOTOPBIX CKa3blBae€TCs Ha MPEAIPUHUMATEIBCKON
NEeSATENbHOCTH CaMbIM HEMOCPEACTBEHHbIM oOpa3zoM. I[Ipouecchr,
MPOTEKAIIINE B JeMOrpaduyecKoil, IKOHOMUYECKOM, MPUPOIHOMH,
HAYYHO-TEXHUYECKOM, NOJTUTHYECKON UM KYJIBTYPHOU CpEJlle, PaBHO
KaK ¥ BEAYILIHE TEHICHIMU 3TUX IIPOLECCOB, CTABAT CIELUAIUCTOB I10
MApKETHUHTY IIepel LEJIbIM PsJAOM CIOXKHBIX 3a7ay NEPCIEKTUBHOIO,
CTPATErnyeCcKOro Xxapaxkrepa.

Hanpumep, u3menenust nemorpaduueckux IMapaMeTpoOB MOTYT
MOBJIeYb 332 COOOM M3MEHEHMsI B COCTABE KIMEHTYPbI WIM B CHUCTEME
pacnpeneneHuss U ToBapoJBWkeHMs. [Ipobiema  ucTOoUIEHUS
NPUPOAHBIX PECYPCOB MOXKET OOEpHYThCS NEpPEMEHOM BHUAA
NESATENbHOCTH WJIM HEOOXOJUMOCTBIO 3HAYUTEIBHO YBEIUYHUTh
pacxoApl Ha 3aKylKy CbIpbd M MarepuasoB. HaseiBas Hayky
«Hanbosee JpaMaTUYHON CUJIOH, ONpEeNeNsIoNeH JTIOJCKUE CyabObI»,



@®. Kommep He TIpemIMT NOPOTHB MCTUHBI - BEAb KPYIHBIE
JOJITOBPEMEHHBIE TMOCIEICTBUS HAYYHO-TEXHUYECKUX OTKPBITHUM HE
Bcerja yaaetcst npeasuietb. Kazanoch Obl, Kakasi MOXET OBITh CBSI3b
MEXIYy CpeACTBAaMHU KOHTpauenuuu u TypusMom? Oka3biBaerc,
BIIOJIHE JIOTHYHAs, IIOCKOJIbKY, KaK CBHUJETEIbCTBYET aBTOD,
«CO3JaHHME MPOTUBO3a4aTOYHBIX CPEICTB IIPUBEJIIO K YMEHBIICHUIO
pa3MepoB ceMeil, pocTy uucia paboTaloIIUX 3aMY>KHUX KEHIIUH U
YBEIIMYEHHUIO HMX CAMOCTOSATENIBHBIX N0XO0M0B. WM Kkak pe3ynbrar -
YBEJIMYMIIMCh 3aTpaThl Ha IYTEHIECTBUS M TypU3M, MPUOOpETEHHUE
TOBapOB JUIMTEIBHOTO MOJb30BaHUS U PsJa APYrux Beuen». BiusHue
HTII ocoOeHHO HAarysHO TPOSABIAETCS B MOCTOSHHOM YCKOPEHUU
TEMIIOB CO3JIaHHsI, BHEPEHNS U IIUPOKOTO PACIPOCTPAHEHUS HOBBIX
U3JEIuN, KOrJa B TEYEHUE OKU3HU OJHOIO IIOKOJIEHUS 3aMETHO
MEHSETCs IIpeAMETHAs cpena.

JNuunamuunsiii poct 3aTpaT Ha HUOKP, HEeoOxoaumMocTh pemiath
Lebld KOMILIEKC BOIMPOCOB, CBSI3aHHBIX C O€30MAaCHOCTHIO TOBApOB,
MOBBILLIEHNE TPEOOBaHUH rocyAapcTBa U OOIIECTBEHHOCTH K KaYECTBY
IPOAYKILIMH, Y)KECTOUCHUE 3aKOHOAATENIbCTBA, PEryJIUPYIOLIEro npe-
NPUHUMATENIbCKYIO JEATEIbHOCTh, - BCE 3TO CEpPbe3HbIE (PAKTOPBHI,
BHOCAIIIME CYIIECTBEHHBIE IMONPABKH B MApKETUHTOBYIO CTPATETHIO.
@upma, HAACIOWASCS yAEPKATHCS HA PBIHKE U NPEYCHETh, HE MOXKET
3aMBbIKaTbCsl B COOCTBEHHBIX MpOOJIEMax - OHa JIEUCTBYET B MUpE
HEMPEPHIBHO MEHSIONIMXCSA CHUTYallMi W JOJDKHA CTPOUTH CBOM
MPOTHO3bl W IUIAHBI C YYETOM TEHACHUWU CBEPIIAIONIUXCS U
MPEACTOSIIUX EPEMEH.

OO0nyMbIBasi MPOYMTAHHOE, BHOBb M BHOBb BO3BPAILACLILCS K
MBICJIM, YTO COBPEMEHHBIM KAMUTATUCTUYECKUN PBIHOK-ITO MECTO,
IZIe BCTPEYAIOTCA U IOABEPrarOTCs KOHKYPEHTHOM <IIPOBEPKE» HE
CTOJIBKO TOBapbl KaK TaKOBbIE, CKOJIBKO CHUCTEMbI IUIAHHUPOBAHMS,
CIOCOOHOCTh (PMPMBI J1€TIaTh MPAaBUIIbHBIE BBIBOJIBI U3 BCETO MacCHBa
uHpOpMalMM M B 3aBUCHUMOCTH OT 3TOTO NPUHUMATh TIIATEIBHO
B3BEIICHHbIC PEIICHUS. DJIEMEHTHI IJIAHOBOCTH MPOHU3BIBAIOT BCE O€3
UCKJIFOUEHHUS CTOPOHBI, pabOThl JII0O0W OpraHU3aluy HE3aBUCUMO OT
cheppl mnpunoxkeHus cui. llpuueM mmiIaH CEroAHsS-3TO OCHOBA
NEATEIIBHOCTU HE TOJBKO KPYIHBIX, HO U MEJIKUX NPEANPUHUMATEIEH.
be3 nnana - Temepb 3TO Tak OYEBUAHO! - KOHTPOJIb MpEBpaIlaeTCs B
MycTyr0 (pOpManbHOCTh, TPYAHO JTOOUTHCS COTJIACOBAHHBIX JEHCTBUI
BHYTPU (QUPMBI, CIOXKHO NOJIJIEPKUBATh NPHUOPUTETHOCTh OIHUX
HaIpaBJIeHUIl He B yumiepd IpyruM U T. A. U T. . U peub 31ech He
CTOJILKO O TEKYIIMX IUTaHax (3TO - 3JeMeHTapHoe TpeOoBaHHE K
HOPMAaJIbHOW OpraHu3aluu padoThl), CKOJBKO O IUIAHMPOBAHUU HA
nepcriekTuBy. [lepeuntaem HEOOIBINION pa3ies, MOCBAIICHHBIA 3TOMY
BOIIPOCY.



«CuctemMa CTpaTerMYeCKOro TUTAHHUPOBAHMSI HCXOIUT W3 TOTO,
4TO y J1000M (PUPMBI €CTh HECKOJBbKO chep nesaTeNbHOCTH... Kaxnas
cdepa AeATSIBHOCTH NPEICTaBIICHA HECKOITLKUMH TOBApaMH. ..

He Bce 31u cdepsl ACATSIHPHOCTA M HE BCE TOBApPhl OJUHAKOBO
MpUBJICKATEIbHBI. HEKOTOphIE MPOW3BOJCTBA  pPACTyT, JAPYTrHE
CTaOMIIM3UPOBATIUCH HA OJTHOM YPOBHE, TPEThU MPHUXOIST B YMAOK...
KoMmmanust momkHa OBITH YBEpeHa, YTO IS TMOJACPKAHUS CBOETO
pocTa OHa pa3BOpavYMBAaET JAOCTATOYHOE KOJIMYECTBO HOBBIX
MPOU3BOACTB (MU TpeJIaracT TOBAPOB)... TIOJDKHA TOYHO 3HATH, KaK

pacupenenuTb CBOU OTpaHUYECHHBIE pecypchl MEXIY
CYLIECTBYIOLIMMU  HBIHE  MPOM3BOACTBaMH... Llenb  cuctemsl
CTPAaTErM4YeCKOTr0 IUIAHUPOBAaHUS - YAOCTOBEPUTHCA, 4YTO (Qupma

HaXOAUT WM pPa3BUBACT CWIbHBIC IPOU3BOJACTBA U COKPALLACT WIIU
BOOOIIIE CBOpAUMBAET cladbIe.

dakTuyecku KoMmaHus Oyner pazpadbarbiBaTh JBa IJjiaHa - Iep-
CIICKTUBHBIM W TOJOBOM. YIPABIAIOIIUNA CHadajia IOATOTOBUT
MATWIETHUI TMJaH C W3JIOKEHUEM OCHOBHBIX (DAKTOPOB M CHJI,
KOTOpble OyIyT OKa3blBaThb BJIUSHUE HA PHIHOK... B TEUYEHHUE
INPEACTOAILECIO IATWICTHs, H3J0KECHUEM IE€JIeM Ha IISTUIIETKY,
OCHOBHBIX CTPATErMYECKUX IPUEMOB 3aBOCBAHUSA JUIL MapKu
HAMEUYEHHOM J0JM pbIHKAa M TOJIYYEHHS] HAMEUEHHBIX MpHUObLIEH,
YKa3aHUEM CYMMbl HEOOXOAMMBIX 3aTpaT M O0XXHIAeMbIX JOXOJOB.
Kaxnplii rog 3TOT NATWIETHUM miaH OyayT nepecMaTpuBaTh U
KOPPEKTUPOBATh, YTOObI Y (UPMBI Bcerja ObLI JACUCTBYIOIIMNA IJIaH
Ha MPEACTOSINE MATh JIST».

Hano i roBoputs, 4TO B YCIOBUAX CTPEMUTEIBHO MEHSAIOIIECHCS
KU3HU TOJ0O0HOE TNEePMAHEHTHOE TNEPCHEKTUBHOE IUIAHUPOBAHUE
BBIIVIAIUT  [O-HACTOSIIEMY pEAUCTUYHBIM. B coueraHun ¢
MOCTOSIHHO JIEUCTBYIOIIEH CUCTEMOM MapKETHHIOBOM WH(pOpManuu
OHO CTaHOBUTCS JEWCTBEHHBbIM (akTOpoM pa3BUTHs (GUPMBI, B
HEMaJjoll cTemneHu obeperas €€ OT BIMSAHHUS HEOJIaronpusTHBIX
MPOLIECCOB, MPOMCXOASAIIMX B OOIIECTBE, IMO3BOJSAS BOBpPEMS
yJIaBIMBAaTh TEHACHLUMU HAYYHO-TEXHUUYECKOIr0 Iporpecca, NepeMeHsl
B MAacCOBOM CO3HaHUM U T.A. BeposaTHO, wuaesd exXeroxHou
KOPpPEKTUPOBKM IUIAHOB HA IIPEACTOsLIEE IATHIETUE CKOpee
OTHOCUTCS K CYACTIIMBBIM IIPAKTUYECKUM HAaXOJKaM, YeM K paspsany
TEOPETUYECKUX OTKPBITHI, HO 3TO OOCTOATENBCTBO BPSJ JIM yMajsieT
€e 3HauCHMUe.

3/1ech, HABEPHOE, YMECTHO CIIENaTh OJAWH U3 IMEPBBIX BBIBOJOB,
KOTOPBI MOXHO C(POPMYIHMPOBATH CIEAYIOIUM O00pa3oM: yCHelIHO
AeHCTBOBATH B HEINPEPbIBHO MEHSIOLICHCH CUTyallMH CIOCOOECH
TOT, KTO He IPOCTO CJIEeIUT 3a MepeMEeHAMH, a HCIO0Jb3yeT
HOBEHIUYI0 HMH(POpPMAUUI0 JJf ONEPATHBHON KOPPEKTHPOBKHU



cBOeMH JAedATeJbHOCTH. [ll1ad - NepCneKTUBHBIN 1Y, TEKYIIUN JIU - B
ATOM ciy4yae OyJeT TeM, YeM €My M HaJUICKHUT OBbITh. IOKYMEHTOM, B
KOTOPOM ONPEAENSIIOTCS MOPSAAOK, MOCIENI0BATENBHOCTh, CPOKH H
3aTpaThl Ha BBIIIOJIHEHUE B3aUMOCBSA3aHHBIX JNEUCTBUH,
HaIlPaBJICHHBIX HA JOCTHKEHUE HAMEYEHHOIO KOHEYHOI'O PE3yJIbTaTa.
Bo yTo OBl TO HU CTaNO AEP>KATHCS MIAHOBBIX HAMETOK MPHU BHELUIHUX
WIM BHYTPEHHUX M3MEHEHMSX - JIeJI0 3aBEIOMO OeCHepCleKTUBHOE
(mompaBKM BCe paBHO MPHJACTCS BHOCHTH, HO C OIO3JaHHUEM) U
yObITOUHOE (MTPOMENJICHHE CBhENAeT Te CPEACTBA, KOTOPBIE MOMHO
ObLJIO OBl HAIIPABUTH Ha CBOEBPEMEHHBIE NTEPEMEHBI, U OTOJIBUTAET BO
BPEMEHU JIOCTHKCHUE HAMECUCHHOM 11EJIH).

Crtporo roBopsi, B NEPBBIX YEThIpeX TIJiaBax yueOHuKa @.
Kotnepa cocpenoTrodeHbl OCHOBHBIE CBEJCHHUSI O TOM, 4YTO COO0Oi
MIPEACTABISIOT MApKETHHIOBas JAEATEIBHOCTh U €€  IJIaBHBIE
COCTaBJIAIOIINE. 3HAKOMCTBO C OTOM 4YacTbl0 KHUTH IO3BOJISIET
OBJIIAJIETh  TEPMHUHOJIOTMEH,  MPOCIEAUTh  IOCIEI0BATEIBHOCTh
NEUCTBUN TIpU pa3pabOTKEe KOMIUIEKCOB MAapKETHUHIa, Y3HaThb O
(dakTopax, BAMSIOLIMX HA CTPATETHMYECKHE U TAKTUYECKUE PEILCHHUS.
Takux 3HaHUN BIOJHE JOCTATOYHO, YTOOBI OLEHUTH CUCTEMY B
L[EJIOM, «IIPUMEPHUTH» €€ B OOIIUX YepTax K COOCTBEHHBIM HYXJaM, K
COOCTBEHHBIM MPEICTABICHUSIM O PHIHKE, KOTOPBIM Mbl XOTUM HUMETh
Y CTAHOBJICHHE KOTOPOI'0 MOKa €Hle TO 3[eCh, TO TaM HATAJIKUBACTCS
Ha BCEBO3MOYKHBIE ITPEMOHBI.

N Tyr wuyurareno BHOpPY CHAENATh BECBMA CYLIECTBEHHOE
OTKpBITHE: a BeIb aBTOP HE COOOIIMJ HHUYEro MPUHLUIIHAAIBHO
HOBOro. OH Juwb CBA3aJ1 BOEJUHO TO, YTO HapaOOTAHO MPAKTUKON U
OCMBICJICEHO HayKoH. [IpaBzaa, 310 «IHIIB» JOPOTrOro CTOUT.

IIpexne Bcero ®@. Kornep caenan CTEpKHEM MAapKETUHIOBOM
CUCTEMBl JIOTHYECKHE CBSI3M M 3aBUCUMOCTH. VIMEHHO Jsormka
DKOHOMHYECKOTO  pacuera  NOPUAAET  LEJIOCTHOCTh BCEMY
«COOPYKEHUIO», XOTSI CTPOUTENILCTBO €TI0 OTHIOIb HE 3AKOHYEHO, 1A U
HE MOXeT OBITh 3akOoHYeHO. biarogapst Toil ke JOTHKE cucTema
MOXET NPUPACTaTh HOBBIMM KOMIIOHEHTAMH, JBHUIaThbCsi B CBOEM
pa3BUTHH B HOBBIX HampamieHusix. OnHa (Jormka) omnpenenser
MOPSIAOK JIEMCTBUM, CBSA3BIBAs NOCIEAYIOIIME C NPEABIAYIIMMHU B
IIPOYHYIO Leno4yky. Ho BOT 4YTO HMHTEpECHO: IpU BCEU CBOEU
CTPOMHOCTH CHCTEMA OKa3bIBa€TCS JOCTATOYHO THOKOM, JOMYyCKaeT
BAPUATHUBHOE HCIIOJIB30BAaHUE JJIEMEHTOB, AKIICHTUPOBAHHOE BHUMA-
HUE€ K HEKOTOPBIM M3 HUX B COOTBETCTBUM C CUTyalnMeu U T. 1. Bce
3TH «BOJBHOCTU» BIIOJIHE BO3MOXXHbI, KaK Obl TOBOPHUT aBTOp, HO
MaKCHUMAJIbHAS Pe3yJbTATHBHOCTH BCE-TAKU MOSBISIETCS KaK UTOT
HMEHHO HEYKOCHUTEJbHOIO CJICOBAHUA JIOTMKE MAPKETHHIOBOM
KOHLENIUH.



C stux nozummit @. Kotep u CTpOUT NalbHEUIIEE HU3II0KEHHE
teMbl. OOpucoBaB B OOLMX 4YepTax KIIOUEBbIE BONPOCHI, OH
MIPEIAraeT YUTATENI0 MO3HAKOMUTHCA C KaXIO0M COCTaBISAIOLIEH
MapkeTuHra 0osiee nmoApoOHBIM 00pa3oM, MpUUEM Kak Obl MOrpyXkKaeT
4eJioBeKa B MPOOJIEMbl, KOTOPbIE MOJKUJAIOT MPEeANpPUHUMATENS U
KOTOpbIE €My MPEACTOUT PELIaTh, 10 BO3MOKHOCTU HE OIIHUOASCH.

Ecnu B kOHUENUMN MapKETUHIa PUOPUTETHOE MECTO OTBOAUTCS
NOTPEeOUTENI0, TO M HAYaJbHBIM 3TaroM B paOOTe CTAHOBMUTCS TIA-
TEJIbHOE M3YUYEHHE Te€X, UbM HYXIbl U MOTPEOHOCTU MPEIOJIaraeTcs
YIOBJIETBOPSTh. ABTOpP OTBOAMT 3THUM BOIIPOCAM JBE TIJaBbl, B
KOTOPBIX MOJPOOHEHUITUM 00pa3oM ONMMCHIBAET JIBA THUMA PHIHKOB -
PBIHOK TOBapOB LIMPOKOTO TMOTPEeOJIEHHs W PHIHOK TOBApOB
MPOMBIIUIEHHOTO Ha3HayeHus. llpuyem omnucaHue 3TO0  HUMeEET
COBEpIIEHHO YETKYI0 HAIpPaBICHHOCTb - €ro MNpPeIMETOM CIYXHUT
IIOKYIATEIbCKOE IOBEACHUE MPEACTABUTEIICH Pa3IMYHbIX KaTeTOpUU
noTpeOuTeNe.

«Pupma, no-HacTosALIEMY pa3o0paBIIascs B TOM, KaK pearupyroT
NOoTpeOUTENM Ha pa3iWyHble XapaKTEPUCTHUKUA TOBapa, LIEHBI,
pEKJIaMHbIE apryMEHTHI U T. M., - numet @. Kotnep, - Oyaer umerhb
OrPOMHOE MPEUMYLIECTBO Mepe] KOHKypeHTaMu. IMEeHHO mo3ToMy U
bupMbl ¥ HayyHble pPaOOTHUKH TpPATIAT TaK MHOIO YCHUIUN Ha
UCCJIeIOBAHUE 3aBUCHUMOCTEN MEX]y MOOYIUTENbHBIMU (paKTOpamu
MapKeTMHra W OTBETHOM «peakuueil mnorpedureneit». Ilpennaras
MOJIeNIb  MOKYINATEIbCKOrO MOBEJEHUSA, OH [OAYEPKHUBAET, YTO
KOMILIEKC MapKeTuHra (ToBap, ero meHa, METOJIbl pacClpPOCTPAHEHUS U
CTUMYJTUPOBAHHS) nerucTByer  Ha  (oHe CYILIECTBYIOLIEH
DKOHOMUYECKOH, HAYYHO-TEXHUUYECKOH, MOJIUTUYECKON U KYJIbTYPHOU
cpensl. Kpome Toro, morpedutesib He OCTA€TCS MACCUBHBIM OOBEKTOM
Bo3nelcTBus. Ha ero BocnpusiTue HENMOCPEICTBEHHOE BIMSHUE
OKa3bIBAIOT €ro COOCTBEHHBbIE XapaKTEPUCTUKHU  KYJIbTYPHOIO,
COLIMAJIBHOTO, JIMYHOTO M TICHUXOJOTHYecKoro mnopsnka. OTBeTHas
peakiuys MOKynaTelis, €ro peleHue O MOKYIKe MpeacTaBiseT coOoi
WHTEIPUPOBAHHBIN pe3yabTaT B3aWMOJECHCTBUSA BCEX BHEUIHUX U
BHYTPEHHHX (DaKTOPOB.

ABTOp HE TOJBKO JAET NOAPOOHBIE CBEAEHUS O XapaKTePUCTUKAX
noTpeGuTeNeii’, HO U Tpe/IaraeT pasBepHYTYIO CXeMY MPOILIECCa MPH-
HATUS PpEIIEHUsT O TOKYNKEe: OCO3HaHWE Npo0ieMbl, MOUCK
uH(pOpMaIK, OLIEHKA BAPUAHTOB, PEIICHUE O MOKYNKE U peakius Ha
nokynky. Ha sTom mocneaHem 3tare XO4yeTcss OCTAHOBHUTBCS 0CO0O.

! CTpanuiibl, MOCBAIIEHHBIE STHM BOIPOCAM, HPEICTABIIAIOT 3HAUNTENBHBIN HHTEPEC HE CTOIBKO
KaK HCTOYHHK (aKTHUecKoi HH(popManuu (aBTOp OMUCHIBaeT MOTpeOuTeNnel COOCTBEHHOI
CTpaHbl), CKONIBKO KaK TOTOBBIH KapKac, KOTOPBIH MOYXHO 3aIllONIHHTh COOTBETCTBYIOIIMMH
JITAHHBIMU COOCTBEHHBIX HCCJIEIOBAHUN M ITOJIYYHUTh MOJEIb IMOKYIATEeIHCKOrO MOBEJICHUSI CBOUX
MIOTEHI[MAJIbHBIX KIIMEHTOB.



[loguepkuBasi, UYTO «yJOBJICTBOPEHHWE WU HEYJAOBJICTBOPECHUE
TOBapOM OTpPa3UTCS Ha MOCJEAYIOLIEM MOBEIECHUN NMOTpeduTens», .
Kotnep cuuraer, uro ¢upme cienyeT UMETh AOCTATOYHO MOJHOE
MPEACTaBIEHUE O TOM, KaK CKJIAJbIBAETCs «Cyab0a» KYIJIEHHOTO
TOBapa, KakK IMOJB3YIOTCS UM WIM H30aBISIOTCA OT Hero. Takas
nH(popMaIus MO3BOJISET CBOEBPEMEHHO OTpearupoBaTh Ha JEHCTBUS
noTpeduTeNie W MPUHATH COOTBETCTBYIOIIUE MEPHI, HAIMPaBICHHBIE
aub0 Ha BHECEHHME M3MEHEHHMI B ToBap, MO0 Ha pa3pabOTKy HOBOU
porpaMMbl CTUMYJIUPOBaHUSI, JTUOO HA TMOUCKH HHOTO PHIHOYHOTO
CErMeHTa.

CrnenuanbHbIi paznen MOCBSAILIEH 0COOEHHOCTSM
MOKYTATEIbCKOTO MOBECHUS MO OTHOIICHUIO K TOBapamM-HOBHUHKAM.
ABTOp 3HAaKOMHUT 4YHWTATENIel C WHAUBUIYAIBHBIMU Pa3IMUUSIMU
JIOIC B TOTOBHOCTH NPHHATH HOBIIecTBO (KoTiep ymorpebisier B
ATOM CHUTyallMu CJIOBO «BOCIPHUSATHE», TOJKYS €ro Kak «pelieHue
WHIMBHJIA CTAaTh PEryJSPHBIM IOJIb30BATEIIEM TOBapa»), Jeis BCEX
noTpeduTeNie Ha HOBATOPOB, PaHHUX TOCJENOBATENIC, paHHEe
OOJIBIIIMHCTBO, 3aM03/1aJ10€ OOJBITMHCTBO U oTcTatonux. Kpome Toro,
yCcreX HOBUHKH BO MHOTOM 3aBUCHUT OT TAKUX XapaKTEPUCTUK CaMOTO
TOBapa, KaK CpPaBHUTEIBHOE MPEUMYIIECTBO, COBMECTUMOCTb,
CJIOKHOCTb, JICJIMMOCTh MpPOIleCCa 3HAKOMCTBA U KOMMYHHUKATHUBHAs
HarIsAHOCTh. JlyMaeTcs, 4To nmojjooHast olieHKa HOBOTO TOBapa MOXKET
MHOT'0€ MPOSCHUTH B MOBEJICHUH MOTCHITUATBHBIX MOKYIaTeeH.

3HAYUTENBHBIN WHTEpPEC MPEACTABISACT M TJiaBa, MOCBSIICHHAS
OMHUCAHUIO PbIHKA MPEANPUITUNA U OCOOCHHOCTSIM MOBEJACHUSI Ha HEM
MOKYyIaTeNnen, ACUCTBYIOIMUX OT uMeHHM mnpennpustuid. @. Kotmep
HauOosee moJpoOHO pacCMaTPUBAET Ty YaCTh ATOTO PhIHKA, KOTOPYIO
OH Ha3bIBa€T PBIHKOM TOBAapOB MPOMBIIUICHHOTO Ha3HAYCHHS,
OTpeIeNisisl €ro KaK «COBOKYIMHOCTB JIMI] M OpTraHu3alliii, 3aKyMaroIux
TOBaphl U YCIYTU, KOTOPBIE UCMIOIL3YIOTCS MPU MPOU3BOJCTBE IPYTHUX
TOBApOB WJIM YCIYT, NPOJaBaeMbIX, CJIaBa€MbIX B apeHAy WU
MOCTABJISIEMBIX JPYTUM MOTPEOUTEITIM.

ABTOp TMOJYEPKUBAET, YTO PHIHOK TOBAPOB MPOMBIIICHHOTO
Ha3HAYEHUsI PE3KO OTIWYAeTCs OT pPBIHKA TOBAPOB IIMPOKOTO
noTpeOsieHusl, U MPUBOJAUT UENbINH psii Takux OTauuyuid. B uucne
IJIaBHBIX XapaKTEPUCTHUK OH BBIACIACT cieayromue: 1) Ha pbIHKE
TOBApOB MPOMBIIUICHHOTO Ha3HAYCHHUs MEHBIIE MMOKymnaTeneH, 2) 3Tu
HEMHOTOYHUCIICHHBIC TOKyHaTeau KpynHee, 3) OTH IOKYNaTeIH
CKOHIICHTPUPOBaHbl ~ reorpaduyeckd, 4) cnpoc Ha  TOBaphI
MPOMBIIIJICHHOTO HA3HAYEHUsl OMPENEIeTCs CIPOCOM Ha TOBaphI
[IMPOKOT0 TMOTpeOJIeHUs, 5) chnpoc Ha TOBapbl MPOMBIIUICHHOTO
Ha3HAYCHHMS HEIIaCTHYCH, 6) CIpoc Ha TOBApbl MPOMBIILICHHOTO
Ha3HAYCHHS  PE3KO  MeHseTcs, /)  MOKymaTelid  TOBapOB



MPOMBIIJIEHHOTO Ha3HaueHusa-npodeccuonansl. YTo xe kacaercs ca-
MHUX 3aKYyNOK, TO B 3aBHCUMOCTH OT KOHKPETHOW CHUTyallud OHH
OBIBAIOT TPEX BUJOB: MOBTOPHAs 3aKynka 0e3 U3MEHEHUH, MOBTOPHAS
3aKynKa C M3MEHEHUSMHM U 3aKylKa [Jis pPElIeHHUs HOBBIX 3ajad.
Jlymaercs, 4YTO Jake Takoe TMPOCTOE MEPEUYHUCIEHUE IOMOraeT
APYTMMHU TJIa3aMH B3IJISIHYTh Ha MPOLECCHI, MPOUCXOASIINE Ha HAIIEM
«pBIHKE» TOBAapOB NPOMBIIUICHHOIO HAa3HAYEHUS, U YCOMHHUThCS B
TOM, 4YTO BBILICNPUBEACHHBIE XapAaKTEPUCTUKH NPUHUMAIOTCS B
pacyer Mpu «IpUBSI3Ke» MPEANPUATHI APYT K Apyry. BHumarenbHoe
3HAKOMCTBO C O3THUM pa3[eloM MOXKET TMOJCKa3aTh o00peTmemMy
CaMOCTOSATEIbHOCTh XO3MCTBEHHUKY WM KOOMEpPaTopy, UYTO U Kak
CJIElyeT JIeJaTh, YEro JKeIaTeIbHO N30eKaTh.

K peiky npeanpustuii @. Koriaep OTHOCHUT emie M pbIHOK
MPOMEKYTOYHBIX MPOAaBIOB (KOTaa TOBapbl NPUOOPETAIOTCS ISt
HepenpoiaXKi WIH Ca4d UX B apeH/y) U PBIHOK TOCYAapCTBEHHBIX
yupexaeHuil (Koraa ToBapbl 3aKyHarOTCS WM apeHAYIOTCS s
BBITIOJTHECHHSI CBOMX OCHOBHBIX (DYHKIMI 1O OTHPABICHHUIO BIACTH).
Oco0oe BHUMaHUE BO BCEX TpeX CIy4yasX aBTOp YJEsSeT aHaIu3y
MOBEACHUS JIUL, NMPUHUMAIOIIMUX pEelIeHUs O 3aKylkax, (pakTopos,
OKa3bIBAIOIIMX BIUSHUE HA UX JIeicTBUs. B uncne Takux pakTopoB oH
BBIICNIAET YETbIpe TIpyNmbl: (AKTOPbl OKpYXKallied o00CTaHOBKHU
(YpOBEHb TEPBUYHOTO CIPOCA, CTOMMOCTh TIONYYCHHUS 3alMOB,
YCIIOBUS MaTepUAIbHO-TEXHUUYECKOIO0 CHAO0XKEHMsI, TEMIIbl HAay4YHO-
TEXHUYECKOro Tmporpecca W T. 1.), (aKTOpbl OCOOCHHOCTEH
opranuzanuu (ee [edr W MOJUTHYSCKUE YCTAHOBKH, TPUHSTHIC
METOABl PabOThl, OpPraHU3allMOHHAS CTPYKTypa M T. I.), (aKTOpbI
MEXKJIMYHOCTHBIX  OTHOLICHWH  (NOJHOMOYMS, CTaTyc, YMCHHE
yOeX1aTh, YMEHHE TOCTaBUTHh Ce0S Ha MECTO APYroro) U (GaxTopbl
WUHIMBUAYAIBHBIX OCOOCHHOCTEH JMYHOCTH (BO3pacT, YpPOBEHb
J0X0/I0B, 00pa3oBaHWE, THIl JUYHOCTH M T.M.). 3/1€Ch, KaK U B
OTHOIIEHUM MOKYyNarejeid TOBApPOB IIMPOKOTO MOTPEOICHHS, MOKHO
MO3HAKOMUTHCSI C UHTEPECHBIMU U TMOJE3HBIMU HAOIIOJECHUSMH, C
METOJMKOM aHann3a BO3MOKHOI'O BIMSIHHUS TE€X WM HUHBIX (PAKTOPOB
Ha COBEPILEHUE 3alpOaaK.

[IpoGnema, siBrsronIascs CepAIECBUHON MAPKETUHTOBOU JI€STENb-
HOCTH, OT pEUIeHUs] KOTOPOW 3aBUCUT B KOHEUHOM UTOT€ YCIEX WIIU
nopaxxeHue (UPMbl Ha PHIHKE, COCTAaBISET COJAEpPNKAHUE TJIABbI
«CerMeHTUpOBaHUE  PpPbIHKA, BBIOOpP  LEJEBBIX CETMEHTOB H
MO3ULMOHUPOBaHKE ToBapa». OOpa3HO roBoOps, 3TO «TPU KUTa», Ha
KOTOpBIX TMOKOUTCA cTpaTeruss U TakTuka mapkerunra. @. Kotnep
paccMaTpUBaeT NPUHUUIBI CETMEHTHPOBAHUS Pa3AelIbHO Ul ABYX
TUIIOB PBIHKOB - pBIHKA MOTpeOUTENed W pbIHKA MPeANpUSTUH.
OTtmeyass TEHACHIMIO MOCIEAHUX JIET - TMepexoJ OT METOAOB



MacCoBOrO0 W  TOBapHO-IU(DPEpPEHIIMPOBAHHOTO MApPKETHHra K
MapKeTUHTYy 1IeJIEBOMY, aBTOp YOEIUTENbHO JEMOHCTPUPYET
MPEUMYIECTBAa MOCIEAHEr0, MOCKOJIBbKY OH <«IIOMOTraeT MpojaBLam
MOJIHEE BBISIBIATH MMEIOIIMECS MAapKETHHIOBBIE BO3MOXXHOCTHU. Jlmst
KQ)XJOTO 1I€JIEBOrO0 PhIHKA OH MOXET pa3paboTaTh HYKHBIA 3TOMY
peiHKY ToBap. s obecnedenuss 3PGEKTUBHONO OXBaTa KaKJI0TO
TAaKOI'0 pbIHKA OH MOKET BapbUPOBATH IIEHBI, KaHAJIbI pacipeieseHus,
pekjIamMHble ycuiaus. BwmecTto Toro 4troObl pacmbuIATh  CBOM
MapKETUHTOBbIE ycwius («cTpenbba M3 JpOOOBUKA»), OH CMOMKET
c(OKyCcHUpOBaTh UX Ha MOKYNATENsAX, HAaMOOJee 3aMHTEPECOBAHHBIX B
npuoOpeTeHUH ToBapa («cTpenbda U3 BUHTOBKH)».

B kadecTBe OCHOBaHUSA [JIsl CETMEHTHUPOBAHUS PBIHKA MOTYT
CIY’)KUTh pa3jIMYHble NEPEMEHHbIE MapaMeTPbl UM UX KOMOUHAIMU.
Tak, mnpu  CErMEHTHMPOBAHWU  PBHIHKOB  TOBAapOB  LIMPOKOIO
noTpebsiieHusl  4Yalle  BCEro  HMCHOJB3YIOT  reorpauueckue,
nemorpaguyeckue, ncuxorpaduyeckue M TOBEICHUYECKHUE JaHHbIE.
MHorue u3 3TUX NEPEMEHHBIX MOT'YT OKa3aThCs MOJE3HBIMU U IS
CErMEHTHPOBAHUS pPbIHKA MPEANPUATHI, HO 371eCh (UPMBI HEPEAKO
UCIIOJIB3YIOT W JIONOJIHUTEJbHbIE  MapaMeTpbl, Takue, Kak
MHTEHCUBHOCTb noTpediaeHus, Pa3HOBUIHOCTD KOHEYHBIX
norpebuTeneil ToBapa, BECOMOCTb 3aka3zuuka v jap. Kak mpasuiio,
YJICHEHWE pbIHKAa BeAETCs HEe MO0 OJHOM, a MO0 HECKOJbKHM
NEePEMEHHBIM OJHOBPEMEHHO, YTO I03BOJIsIET OO0Jee JeTaJbHO
U3YYHUTh 3aMIPOCHl NOTEHIMAIBHBIX OTPEOUTEIEH.

Pazymeercsi, kapTuHa pbIHKA, MOAEICHHOI'O HA HEKOTOPOE KOJIH-
YEeCTBO CErMEHTOB, B HEMaJIOM CTENEeHH MPOSICHAET MNpPeacTOsSUIUN
BbIOOD HaNpaBIICHUS IeITeNbHOCTH. [IpruemM pemaTs NpUXoaAUTCs 1Ba
BOIIPOCA: CKOJIbKO CETMEHTOB CIEAYET OXBAaTUTh U KaK OMNPEIEIUTh
camble BbIrojiHble cerMeHThl. @. KoTnep moapoOHO pacckas3biBaeT o
IUIIOCAX W MHMHYCax TpeX BapMaHTOB OXBaTa pbIHKAa -
Heaud pepeHInpoBaHHOM, ¢ depeHunpoBaHHOM u
KOHLEHTPUPOBAHHOM MapketuHre. Ha BbIOOp crTpaterun oxsaTa
pBIHKA, MOJYEPKUBAET OH, OKa3bIBAIOT HEMOCPEJCTBEHHOE BIUSHUE
Takue (akTopbl, Kak pecypchl (UPMBI, CTENEeHb OJHOPOJIHOCTH
MPOIYKILHUH, 3TAll )KU3HEHHOTO IIUKJIa TOBapa, CTENeHb OJAHOPOIHOCTH
phIHKa U MapKETHUHIOBbIE CTpaTernu KOHKypeHTOoB. C yueToMm Bcex
ATUX JaHHBIX MOXHO ONpPENENIUTh, KAaKH€ pPBHIHOYHBIE CETMEHTHI
HanOoJiee MPUBIICKATENbHBI )11 (PUPMBI, a TAKXKE pellaTh, KOTOPHIN
(w1 KOTOphIE) M3 HUX OOJIBIIE JAPYTUX COOTBETCTBYET €€ CHIIbHBIM
JI€JIOBBIM CTOPOHAM, €€ OIIBITY.

[TocnenHUM B 3TOM sy pemieHuil cTOUT (10 OYepPeTHOCTH, HO
HE M0 3HAYMMOCTH!) MO3UIIMOHUPOBAHHE TOBapa. DTUM TEPMHHOM
0003HAYAIOT OTpEACICHHE TOr0 MecTa, KOTopoe 3aiMeT (JIoJnKeH



3aHSTh) HA pBIHKE TOBAp, TMPEIHA3HAYCHHBIA MPEICTABUTEIISM
n30paHHOro 11eJIEBOro cerMeHra. [IpenBapuTenbHO M3y4HMB MO3ULUU
TOBapOB BO3MOXHBIX KOHKYPEHTOB, [JEHCTBYIOIIUX B TOM XK€
PBIHOYHOM CEerMeHTe, (upMa BBIOMpaeT OJMH W3 ABYX myTeit: 1)
MO3ULMOHUPYET CBOM TOBAp PAIOM C KOHKYPEHTHBIM M BCTYMAeT B
Oopr0Oy 3a J0JII0 pBIHKA WM 2) HAXOJUT Ha PBIHKE «OpeIb»,
OCTaBJICHHYIO KOHKYpEHTaMHd, M CO3JaeT TOBap, CHOCOOHBIN
VIOBJIETBOPUTH TIOKa €II€ HE YAOBIECTBOPEHHBIE MOTPEOHOCTH.
HecMoTpsi Ha COOMAa3HUTENBHOCTh BTOPOrO MyTH (TOBap, KOTOPOTO
HET Y KOHKYPEHTOB, CYJIUT HEMaJIble BBITOJlbI, OCOOEHHO Ha MEPBbIX
nopax), pelieHHe Takoro pojaa CleayeT INPUHUMATH OYCHb
ocMOTpUTeNIbHO. @DupMe mNpuAeTcss TIIATEIbHO B3BECUTh CBOM
TEXHUYECKHE M DKOHOMHUYECKHE BO3MOXKHOCTH CO3JaHUS HOBOTO
U3Nlenus, a TakkKe YOeIMTbCs, 4YTO Ha LEJIEBOM pBIHKE €CTh
JOCTaTOYHOE  KOJIMYECTBO JIOAEH, KOTOpbIE [MOXKEJIalT €ro
NPUOOPECTH.

3amMeTHOE BIUSHUE Ha MO3UIIMOHUPOBAHUE TOBApa OKAa3bIBAET TO
00CTOSITENBCTBO, YTO KAXKIBIM MOTpeOUTENIb MMEET COOCTBEHHYIO
CUCTEMY CPaBHUTEIBHBIX OIIEHOK - CBOE€ MO3UIMOHUPOBAHHUE TEX
TOBapoOB, C KOTOPbIMM OH BCTpeyaeTcs Ha pblHKe. Ecmu, 1o
BBIPAKEHUIO aBTOpA, «IKOOW TOBap - 3TO HAOOpP BOCIPUHUMAEMbBIX
NoTpeOuTeNeM CBOMCTB», TO B CBOMX pEIICHUAX (prpMa MpocTo He
MO>KET UTHOPUPOBATh CYObEKTUBHBIE MHEHUS, KOTOPbIE KacatOTCs Kak
TOBapOB KOHKYPEHTOB, TaK W MPOAYKIHH caMoil (upmbl. CroxxHOe
COueTaHUWE CYOBEKTUBHBIX M OOBEKTHUBHBIX (DAKTOPOB, KOTOpHIE
HEOOXOMMO y4YWUTHIBaTh B IHpoLEcCe MO3ULHUOHUPOBAHMS, B
JTadbHEUIIEeM CTaHOBUTCS MCXOAHOW HMHGOPMAIMOHHOW Oa3zou st
pa3paboTKU peKIIaMHON apryMeHTaluu, BbIOOpa MPUEMOB U METOJ0B
CTUMYJIMPOBaHUS COBITA.

[lo3uunoHupoBaHue - MOCJIEIHUNA  3Tanm  MPUHATUA
CTPAaTErM4YE€CKUX PELIECHUH, 32 KOTOPBIM CJEAYyEeT HENOCpPEeCTBEHHAs
pa3pabotka Toro, uro @. Kotiep Ha3pIBaeT KOMIIJIEKCOM MAapKETHHIA,
- Habopa MOAJAIOLIMXCS KOHTPOJIO MEPEMEHHBIX (PaKTOpOB
MapKeTUHIa, COBOKYNHOCTb KOTOPBIX (QUpMa HCHOJB3yeT B
CTPEMJICHUU BBI3BaTh JKEJIAEMYI0 OTBETHYIO PEAKIMI0 CO CTOPOHBI
LEJIeBOro pblHKa. B KOMIUIEKC MapKeTHMHIa BKIIOYAIOTCS YEThIpe
COCTaBIIAIOIIME. caM TOBAp, €ro 1eHa, METOJbl €ro paclpeaesieHus U
METO/Ibl CTUMYJIUPOBAHUS.

Hcxons W3 MNOHATHA MAapKETHMHTa Kak JeATEeIbHOCTH 110
YIOBJIETBOPEHUIO HYXJ M NMOTpeOHOCTE myTeM oOMeHa, aBTOp JaeT
cienyrouiee omnpeneneHue ToBapy. «ToBap-Bce, UYTO  MOXKET
YIOBJIETBOPUTh HYXIY WIM NOTPEOHOCTh W MpEIaraercs pPbIHKY C
LEJIbI0 MPUBJICYCHHUS] BHUMAaHUsI, TPUOOPETEHNUsI, UCIIOIb30BAHUS UITU



noTpebsieHusi. IT0 MOTYT ObITh (hU3UYECKUEe OOBEKThI, YCIYTH, JUIIA,
MeCTa, OpraHu3aluud © HUAeu». Pa3HOCTOPOHHEMY OMHUCAHHIO
npouecca pa3pabotku ToBapoB ®. Kotnep mocssmaer 1Be TJaBbl
yuyeOHUKa. DTOT MaTepuan MNpeACTaBiIseT OOJbIION MpPaKTUYECKUN
WHTEpEC, TOCKOJbKY BBOAUT 4YHTATeNsl B KPYr TOBCEIHEBHBIX
npobsiem ¢upmbl. Jlaxke mpemsiaraemasi aBTOPOM KjaccuuKarus
TOBapoB  (pa3fenbHO JUIsi  pbIHKAa NOTpeOUTEeNled W phIHKA
NPENPUSATHII) BOCIIPHHUMAETCSI HE KaK TCOPETUYCCKHE BBIKIAJKH, a
KaK Crmoco0 yIOpsSJAOYHTh JanbHEWIee M3JI0KEHHE M IOMYTHO
MoKa3aTh, KakuM oOpa3oM Ha Jelie CKa3blBalOTCd OCOOEHHOCTH
TOBApOB, BXO/SIINX B pa3HbIe KIacCU()PUKAITMOHHBIE KATETOPHUH.

Paznmensl, B KOTOpPBIX HAET pedb O MPHCBOCHWU TOBapam
MapoOYHBIX Ha3BaHWH, MPOEKTUPOBAHWU YMAKOBKH, O MapKHPOBKE
U3JICMIA U YCITyTaX JiJIsl KITMEHTOB, PACKPBIBAIOT MEXaHU3M OYAYIIEeTo
BO3JICHCTBUsI Ha  moTpeOuTens, 3HAKOMAT C  DJIIEMEHTaMHu
«KOHKYPEHIIMM TI0-HOBOMY», KaK Ha3bIBa€T OJUH U3 TEOPETHUKOB
MapkeTuHra, T. JIeBUTT, CUTyallMi0 KOHKYPEHIIMN Ha PBIHKE HE TOTO,
«YTO MPOU3BEICHO (UpMaMU Ha CBOMX 3aBOJax M (abpukax, a Toro,
YeM OHU JIOIMOJHUTENbHO CHAOAUIM CBOKO (PaOpUUHYIO0 MPOAYKIHIO B
BUJIC YNAKOBKH, YCIYT, PEKIaMbl, KOHCYJIbTAlUHA JJs KIMEHTOB,
(dbuHaHCHpOBaHUA, 0COOEHHOCTEM ITOCTaBKH, yCIIyT 1o
CKJIaIMPOBAHUIO U MPOYNX [IEHUMBIX JIFOJIbMU BEIICH».

Hemano mone3Horo W3BIAEKYT UMTATeId W3  Pa3/elioB,
KacaloluXcs TOBAPHOTO aCCOPTUMEHTa M TOBAPHON HOMEHKIIATYPHI
bupmbl, TpUHIUIIOB WX GopMupoBanusa. Ho BeposiTHO, HE MEHBIIHA
UHTEpEC, YeM BOMPOCH TOBAPHOW TMOJHUTHUKH, BBI3OBET KPATKHIMA
nepeyeHb 3aKOHOAATENbHBIX aKTOB M MOJIOKEHHM, C y4ETOM KOTOPBIX
(bupMBI JOTOJHSAIOT CBOIO HOMEHKIIATYPy HOBBIMH aCCOPTUMEHTHBIMHU
rpynnamMy Wid, HaoOOpOT, MCKIIOYAIOT M3 HEE KaKHUe-TO M3Jeius,
OXpaHAIOT CBOM TMATEHTHBIE TMpaBa, OOECIEUMBAIOT KAaueCTBO W
0e30MacHOCTh TOBAapOB, PEIIAIOT BOMpPOChl TapaHTuil. IIpaBoBoe
peryIupoBaHue MPEANPUHUMATENBCKON NIEITeIBbHOCTH, 3alUTa MpaB
notpebureneit - Ta cdepa, B kotopoid Mbl B oTianuue ot CHIA u
APYTUX TPOMBIIIJICHHO Pa3BUTHIX CTPaH JENaeM TOJIbKO TIEpBEIC
npoOHble  maru. [loaToMy  O3HaKOMJIGHHE C  OTICIbHBIMH
JOKYMEHTAaMH H TpaBWIAMH TOMOTAaeT ONpPEJCIUTh TJIABHBIC
HampaBleHUs] 3TOM paboThl, Te OONIEBBIE TOYKH, TI/I€ CXOASTCS
npoTuBopeurBbie MHTEpechl ctopoH. @. Kotiep B cBoem yueOHHKE
HEOJHOKPATHO O pa3JIMUYHbIM NOBOJIaM OOpaliaeTcsl K 3aKOHO1aTeNb-
HBIM aKTaM, CIpaBeAJIMBO Iojiarasi, 4To CHEIHaTUCT B 0O0JacTH
MapKeTHHra JOJDKEH JCeHCTBOBaTh B TpaHUIAX JI03BOJICHHOTO,
NPUHAMATh PELIEHUS, COTJACYIOIINeCs C MPHHATHIMU TPABOBBIMH
HOpMaMH.



HaBepHoe, ¢ 0coObIM BHUMaHueM OyAyllue YWUTATEIU
NOrpy35ATCs B IPOOJIEMbI, CBA3aHHBIE ¢ CO3JJaHUEM TOBAPOB-HOBUHOK.
«E31a B HE3HaeMoe» - BCerJa PUCKOBAHHOE 3aHSATHE, a €CIIU IIpU
OTOM [PUXOJMTCSA BBIACIATH 3HAYUTECIBHBIC ACCUTHOBAHUS Ha
HUOKP, oOHOBIATE 000pyIOBaHUE, MEHSITh TE€XHOJOTHUIO U T. [I., TO
MOHSTHO >KEJIaHUE KaKuM-TO 00pa3oM 00e30macuTh cels OT mpoBasia
Ha pbiHKe. K coxanenuto, pa3paboTka HOBBIX M3JIETUH - Mpolecc C
HEelpeacKazyeMbIM — pesyinbratoM. «[lo  gaHHBIM  OZHOrO U3
uccIe0BaHnu, - roBoput Kotiep, - Ha phIHKE TOBApOB IIMPOKOTO
notpebnenust Tepnut Heyaady 40% Bcex mpejaraeMbix HOBUHOK, Ha
PBIHKE TOBApOB MPOMBIIUIEHHOT0 Ha3HaueHus - 20, a Ha PbIHKE YCIYT
- 18%». M Tem He MeHee, HECMOTpSs Ha OTCYTCTBHE
rapaHTUPOBAaHHOIO YcIexa, Kaxnaas (upma, eclii OHa HaMepeHa
YKPEIUISITh CBOE MOJOKEHUE Ha PBIHKE, JI0JKHA UMETh COOCTBEHHYIO
CTPAaTETUIO BBINYCKAa HOBBIX M3JENUN. EJUHCTBEHHOM «TrapaHTUEU»
CIIY’)KUT CEpBhE3HBbIM MOAXOJA K KaXXIOMy 3Tamy pa3pabOTKH TOoBapa-
HOBUHKH. Takux 3TanmoB BoceMb: (pOpMUpOBAHUE UJEH, OTOOP UIEH,
pa3paboTKa 3aMbICiIa TOBapa M €ro MpoBepKa, pa3padoTKa CTpaTeruu
MapKeTUHIa, aHallu3 BO3MOXXHOCTEH MPOM3BOACTBA U  COBITA,
pa3paboTka TOBapa, MWCHOBITAHUSA B  PBIHOYHBIX  YCIIOBHSX,
pa3BepThIBAHUE KOMMEPYECKOrO IMPOU3BOJCTBA (pa3yMmeeTcsi, 31ech
Ha3BaHbl JIMIIb OCHOBHBIE ATamlbl - HMX OOIIEe YHUCIO 3HAYUTEIHHO
OosblIe).

He w™enee BaxHbIM, Jaymaercs, OyAeT H3yyeHUE pasjena,
IIOCBSLIEHHOT O dTallaM >KU3HEHHOI0 IUKJa ToBapa. IIpuyem noustue
YKU3HECHHOI'0 IIMKJIA OTHOCHUTCS HE TOJBKO K KOHKPETHBIM H3JEIIHAM,
HO M K WX TIpynmaMm, HampuMmMep TOBapHbIM KiaccaMm. HMnues
UUMKIMYHOCTH He Oblla CBOEBPEMEHHO BOCHPUHATA HAIIUMHU
IIPOU3BOACTBEHHUKAMU, & OJHUM U3 KpPANHUX IPOSBICHUN HEIaBHEU
TOTAJIbHOM KPUTHKHU JIEUCTBUM 3apyOeKHbIX pEeANpUHUMATENEH cTal
NEepPeHOC TMOHATUS UMKIMYHOCTH Ha (akThl NpeJHAMEPEHHOrO
COKpAILIEHHUs CPOKa CIYy>KObl TOBAapOB C MOMOUIBI0 MEHEE MPOYHBIX
MaTepualioB M HHBIX NpueMoB. [logoOHble (aKTbl EHCTBUTEIBHO
HaOmromaroTest (KCTaTH, U B HaIIeH CTpaHe - BCIIOMHHM COKpAIICHUE
CpOKa CITy>KOBI AJIEKTPOIAMITOYEK), HO OHM HE MMEIOT HUYEro OOIIEeTo
C uAeSIMU >KU3HEHHOro IMKia ToBapa. IlompoOHoe wu3noXeHHe
KaXJO0ro 2JrTama ¢ TOYKUM 3pEHUSA  ONTUMAaJbHBIX JCHCTBUU
IIPOU3BOAUTEIIS ITO3BOJIUT XO35IMCTBEHHBIM PYKOBOAUTENSAM, KOTOPBIM
B YCIOBHUAX PBIHOYHOW DKOHOMMKM IIPUJIETCA HEOJHOKPATHO
BCTPEYATHCSI CO CIOKHBIMU CUTYalUSIMH, OCOOCHHO MpPHU BBIBOJE Ha
PBIHOK TOBapa-HOBUHKH, H30exkaTh MHOIMX oOmKOOK. Ilpumepsr
TaKTUKM (UPM B PA3IUYHBIX YCJIOBHUSX, KOTOpble MNpUBOAUT O.



Kotnep, BapuaHThl penieHuii 1 00OCHOBaHUS UX BBIOOpA - BCE 3TO
cBoeoOpa3Has IIKOJa XO3SMCTBOBaHUS, OPUEHTUPOBAHHOIO Ha
peHTabeIbHOCTh, HO HE JII000H LIeHOH, a 0J1laroiapsi CBOEBPEMEHHOMY
YAOBJIETBOPEHUIO MHOTOOOPA3HBIX 3aMIPOCOB MOTPEOUTEIIS.

OauH 13 CIOXKHEUIIUX BOMPOCOB, OT MPAaBWIBHOIO PELIEHUs KO-
TOPOTO 3aBUCAT PE3yJbTaThl ACATEIBHOCTH (PUPMBI, - YCTAaHOBJIEHUE
LEHbl TOBapa. ABTOp paccMaTpHBAEeT BOINPOCHI IIEHOOOPAa30BaHUS B
JBYX HalpaBleHUsAX: (popMylIHpOBaHUE 3a7a4 U NOJUTUKA (PUPMBI B
0o0JacCTM LEH M BHIOOP MOAXOJOB K M3MEHEHHIO WX YpPOBHA.
3HAKOMCTBO C 3TOM HauboJiee MOJIBUKHON PHIHOYHON KaTeropuei, ¢
NPUHIMIAMU LEHOBOM NOJUTUKH B Pa3HbIX YCIOBUSX, NoJ Bnusuuem
KOHKYPEHTHOM OOCTaHOBKM TIOJIE3HO HE TOJBKO CHEUaTUCTaM
NPEeANpPUATANA U OpraHU3alMi, OCYIIECTBIISIIOUIMX BHEUITHETOPIOBYIO
nesTenbHOCTh. [IpoGnembl  omepaTHUBHOrO  yHpaBieHHUS ILlEHaMHU
npuoOpeTaroT ocoboe 3HayeHUue TMpU BO3PACTAIOLIEM BIUSHUU
HKOHOMHMYECKUX CTUMYJIOB Ha pa3BUTHE HAIllEW MPOMBIIIJIEHHOCTH U
BHYTPEHHETO PbIHKA, [P MOSBJIECHUU KOHKYpUPYIOUIEH MEXIy coO0i
MPOIYKUUHU Pa3HbIX POU3BOIUTENCH.

Hago nu roBOpUThH, YTO CEroAHs LIEHBI - OJIMH M3 TJIaBHBIX
00JIEBbIX HEPBOB COBETCKOM 3KOHOMHKHU. IIpo3arpaTHblii MeXaHU3M
uXx 00pa3oBaHus, OTOPBAHHOCTH OT PEANBHOCTEN CIpoca, TEHAECHUHUS K
HapallMBaHUIO II€H - 3TH WU JApPYyrHe MOPOKH JaBHO YK€ CTalu
00BEKTOM KPUTHKHU U MYOIMYHBIX AUCKycCUl. B KpuBOM 3epkaine 1ieH
OTpaXaroTCs  pPe3yJbTaTbl  «pyOJeBOrO»  IUJIAHUPOBAHUS U
MPECIOBYThIX  BaJIOBbIX MoOKa3atenedl. Takue  sABIeHMs, Kak
HapacTalolmuil AeUUUT TOBApOB W ULIMPOKOrO TOTPEOJICHUS U
MPOMBIIIJIEHHOTO Ha3HAYE€HUs1, BEIMbIBAHUE JICILIEBOI'O aCCOPTUMEHTA,
CHI)KEHME KayecTBa MHOTMX BUJOB MHPOJYKIUH, HE B TOCIEIHIONO
ouepeib 3aBHUCIAT OT HEMONAaJ0K B cUCTeMe LieHooOpazoBaHus. OO0
OTOM 3aBUCUMOCTH C TpPEBOI'OM TOBOPAT MHOIME BEAylUe
HSKOHOMMCTBI CTPaHbI, MPEAJIaralolue pa3inyHble TyTH BbIIPABICHUS
CO3/aBIIETOCs MOJIOKEHUS. BapuaHThl «IeueHUs» BbIABUTAIOTCS pa3-
Hbl€, BOKPYI HHUX BEIyTCS CHOpbl. B mouckax BepHBIX peUICHUH,
BEPOSITHO, HE 3a30pHO OOpaTUTBbCS K ONBITY, HAKOIUICHHOMY B
YCIIOBUAX PA3BUTOTO «pbIHKA MOKYyHaTeNdsi», TJe 3T BOIPOCHI
CHELUATNCTBl MAPKETHHIa TaKXE€ OTHOCIAT K pa3psay CIOXKHBIX H
OTBETCTBEHHBIX.

B kHure «OCHOBBI MapKeTHWHIra» MOJAPOOHO HU3JIaraeTcs
METO/IMKA pacueTa UCXOJHOM LIEHbI, BKIIOUAOIIAsl IECTh STAOB!

MOCTAHOBKA 3a7a4 LEHOOOpa3oBaHUA - BbIOOpP 3aBUCUT OT
OPUHATOrO  MO3UIMOHMPOBAaHMS  TOoBapa  Ha  pBIHKE,  OT
JOJTOBPEMEHHBIX 1ee (UPMBI C Y4YETOM TEKYIIEed PpPHIHOYHON
CUTYalluu;



olpeJieieHre pa3MepOB MOTEHLIMAIBHOIO CIIPOCa - 3TH PacdeThbl
MO3BOJISIIOT «YBUJETh» BEPXHIOK TIpaHMIly Oyayled LeHsl, 3a
npejenaMu KOTOPoi COBIT CTAaHOBUTCS TPOOJIEMATUYHBIM;

OLICHKa M3JEpKEeK - [0 HMX CyMMapHoMy oObeMy
pacCuMTHIBACTCS MUHUMAaNbHas I[I€HAa TOBapa, HIKE KOTOPOH
MPOU3BOICTBO CTAHOBUTCS YOBITOYHBIM;

aHaJIM3 LIEH U TOBAapOB KOHKYPEHTOB - HCCIEAYETCs Ta pealibHasl
00CTaHOBKAa Ha pbIHKE, KOTOpas M 3a/JaeT JAMAna3oH JEHCTBYIOLIUX
LICH,

BBIOOp METOJIa IIEHOO0Opa30BaHUs - OOBIYHO UCMOJB3YIOT OJMH
U3 MATH BApUAHTOB. «CPEAHHE H3ACPKKU IUTIOC MPUOBUIL», aHAIH3
0e3yObITOUHOCTH U OOecrevyeHue 1eNeBOM NMpUObUIH, YCTaHOBJIECHHE
LIEHbl HA OCHOBE OIYIIaeMOM LIEHHOCTH TOBapa, YCTAaHOBJICHHE LIEHbI
Ha OCHOBE YPOBHSI TEKYIIMX LI€H, YCTAaHOBJICHHE LIEHbl Ha OCHOBE
3aKpBITBIX TOPTOB;

YCTaHOBJIEHHE OKOHYATEJIbHOM LEHBI - C YYETOM ICUXOJIOTUH €€
BOCHPUSATUS MOTpeOuTeneM, JUCTPUObIOTOpaMU U JAWJIEpaMH,
TOPTOBBIM TEPCOHAJIOM (UPMBI, KOHKYPEHTaMH, TOCTABIIMKAMHU U
rOCyJIlapCTBEHHBIMU OPTaHU3AIHSIMH.

Onnako, kak otmeuaer @. Kornep, Ha 3TOM paborta He
3akaHuymBaercs. «Ona  (pupma) coszmaeTr UENyH0  CHUCTEMY
LEeHOOOpa30BaHus, OXBATHIBAIOIIYIO pPa3HbIE TOBapbl M H3/ENHA B
paMKax TOBApHOTO AaCCOPTUMEHTAa M YYHUTHIBAIOUIYIO pas3jiuyuus B
U3JIepKKaX 10 OpraHu3alud cObITa B Pa3HbIX TeorpapuyecKux
pEervoHax, pa3jinyusi B ypPOBHSAX CIPOCA, pacHpeieIEHUH MOKYMOK 110
BpeMeHu U mnpouue (aktopel. Kpome Toro, ¢gupma npeiictByer B
YCIOBUSX TMOCTOSHHO MEHSIOIIETOCS KOHKYPEHTHOTO OKPY)KEHHUS U
WHOT/Ia caMa BBICTYMAeT WHHUIIMATOPOM HW3MEHEHHUs IIeH, a HWHOTIa
OTBEYACT Ha [IEHOBBIC MHUIIMATUBHI KOHKYPEHTOB.

ABTOp HEOJHOKPAaTHO HAlOMUHAET, YTO JMJii COBPEMEHHOIO
pBIHKA XapaKTepHa HEICHOBash KOHKYpeHIHMs (MBI YXKe MPHBOIMIN
OIpeieNIiCHUEe «KOHKYpeHIMH mo-HoBoMy» T. JleButra). Pazymeercs,
ar00bie  ()OPMBI HEIIEHOBOW KOHKYPEHIMU (YHUKaJIbHOE KaueCTBO
TOBapa WIM, CKaXeM, YPOBCHb CEpBUCA ISl KIMCHTOB U T. II.)
MOBBIIIAIOT 00IIME U3ACPKKNA (GUPMBI M TEM CaMbIM CKa3bIBAIOTCS Ha
1eHe. 3HAUMTENbHBIE PAcCXOAbl CBSI3aHBI C MPHHITOH CHCTEMOM
pacnpeniefieHus: TOBapOB, KOTOPAasi BKJIIOYAET KaHAJIbI pacipeieseHus,
TOBapOJBW)KEHUE, CKJIaJMpPOBAaHUE, ONTOBYID U  PO3HUYHYIO
ToproBito. Bcem 3TuM BompocaM B Y4YeOHMKE OTBOJUTCS HEMAaJO
MecTa, TMpuYeM, ONHUChIBas BO3MOKHbIE neicTBus gupMm, @. Kotnep
MOCTOSTHHO CBSI3BIBAET PEIICHUsT KOHKPETHBIX 3a7a4 C MOJUTHKOHN B
obmactu 1eH. Yucno moCpeTHUKOB M MX XapaKTEPUCTUKHU, BAPHAHTHI
KaHaJOB pacrpeaeneHus U GopMbl YIIpaBICHUS UMHU, CPAaBHUTEIIBHEIC



JaHHBIE O  pa3IWYHBIX BHUJAAX  TPAHCHOPTUPOBKU  TOBAPOB,
KJacCu(UKAMU PO3HUYHBIX TOPIrOBBIX MPEANPUATUNA IO TaKUM
NpU3HaKaM, KaK YMCJIO YCIYr, aCCOPTUMEHT, YpPOBEHb LIEH U T. II.,
OCOOEHHOCTH JESTENIbHOCTU PA3JIMYHBIX ONTOBBIX TOPTOBLEB - BCE
3TO  CaMbIM  HENOCPEJACTBEHHbIM  00Opa3oM  BIMSET  Ha
PE3yJbTATUBHOCTH pabOThl (PUPMBI, MOCKOJIBKY MPSIMO WM KOCBEHHO
OTpakaeTcs Ha IleHaX U MPUObLIN.

B koMiiekce MapKeTHHra 3aBepIIAOIIUM 3JEMEHTOM Ha3BaHbI
METO/Ibl CTUMYJIUPOBAHUS. JTO CPEACTBAa NPOJBUKEHUS TOBApOB K
NOTEHLIMAIbHBIM ~ NoTpeOuTeniM. «COBpPEMEHHbI MAapKeTHHI, -
numer @. Kotnmep, - TpeOyer ropasgo OOJbIIEro, 4eM MPOCTO
co37aTh XOPOILIW TOBap, Ha3HAYUTh HA HErO MPUBJIEKATENbHYIO LIEHY
1 00ecneyuTh ero JOCTYHHOCTb JJId LeleBbIX notpedoutenein. GupmMol
JIOJKHBI ~ €Ill€  OCYUIECTBISATh KOMMYHHMKAIMIO CO  CBOMMH
3aKa3yukamu... Jlig OoJpIIMHCTBA (QUPM BOINPOC HE B TOM,
3aHMMAaTbCsl KOMMYHHMKAllM€ MM HET, a B TOM, CKOJbKO M Kak
MMEHHO TpaTUTh B 3ToW cdepe». ['oBops o cloxHON cucreme
(koMILIEKCE) MApKETHHTOBBIX KOMMYHHKaIWii (aBTop Jaer el u
BTOPOE Ha3BaHUE-KOMIUICKC cTUMynupoBanus), Kotiep, kak u Bcerna
B TIOJIOOHBIX CITy4Yasix, MpruOeraeT K moMOIIU TpaguKu - Ha cxeme (CM.
puc. 73) Mbl BUIUM HaNpaBICHUE TBUKCHUS HHOOPMAIMH OT QUPMBI
U K (hupMe B BUJI€ OTBETHBIX pEaKIUi MOCPEIHUKOB, TOTpEeOUTENEH 1
KOHTaKTHBIX ayJIUTOPHI. B KOMILJIEKC MapKETUHIOBBIX
KOMMYHHUKAIIUM BXOJAT YETHIPE CPEACTBA BO3JACHUCTBUA. pEKjaMa,
CTUMYJIUpOBaHWE cObITa, Tnpomaranna (MaONUCUTH) W JTHYHAS
npojaxa. Jlons KaXI0ro M3 HUX B Pa3HbIX YCIOBUAX pa3ziiMyHa, Kak
pazIMyHa M «CHOCOOHOCTBH»  BIMSATH  HAa  YYaCTHUKOB
KOMMYHUKAaTHUBHOTO MpOIIeCcca.

BaxnocTs aestenbHOCTH (uUpMbI B chepe MapKEeTUHIOBBIX
KOMMYHUKAIIMX HE MOJJIEKUT COMHEHUIO. [[03TOMY aBTOp mOCBAIIAET
3TUM BONpPOCaM TpH TJaBbl Yy4yeOHUKA, CTPOSI M3JIOXKEHUE IO
OpUHIMOY OT obmero K 4acTHOMY. OCHOBHBIE CpeACTBa
CTUMYJIMPOBaHUS «00Jalal0T KaK pa3HbIMHU, TaK U AyOIUPYIOLIUMHU
apyr apyra (yHKuusMu, u Uit UX S(QPEKTUBHOM KOOpAMHAIIUU
TpeOyeTcsi THIaTeNIbHOE ONpeeiIeHue KOMMYHUKALIMOHHBIX LeIel
¢upmp». OT CTpaTeruu KOMMYHUKAIM U CTUMYJIUPOBAHUS 3aBUCUT
U OIO/DKET, BBIIEISICMBI Ha ATH Ielu (aBTOp MPHUBOJIUT YETHIPE
MeTOla pacyera MOAOOHBIX 3arpar). Kak mpaBuio, 3HauUTeIbHAs
yacTb paboThl B cdepe KOMMYHHMKAIUN BBINOJHSAETCA CUJIaMHU
PEKJIaMHBIX areHTCTB, CHEIUAINCTOB MO CTUMYJIUPOBAHUIO COBITA U
MO0 OpraHu3anuu OOIIECTBEHHOro MHeHus. Hemanbie cyMMbl
pacxonyroT ¢Gupmbl Ha OO0y4eHHME COOCTBEHHOTO TOPIOBOTO
nepconana. ®. Kornep 3HaKOMHUT HAC C OTHOCUTENILHON 3HAUUMOCTBIO



CPEACTB BO3JECHCTBHSI Ha PA3JIMYHBIX PBIHKAX - TOBAPOB IIMPOKOTO
noTpedsieHusl U MPOMBILUIEHHOTO Ha3HauyeHus. Ecnu Ha mnepBoMm u3
HUX BeIyllas poJib MPUHAMICKNAT PEKIIaMe, TO Ha BTOPOM 3TO MECTO
3aHuMaet JuuHas npoaaxka. (K cokaneHuro, 3Ty pa3HHILy MOKa ele
yIIaBJIMBAIOT JaJleKO HE BCE HAIIM PYKOBOJUTEIM, OOpalarounme
B30pbl Ha peKllamMy, HO HE MPEINPUHUMAIOIINE HUKAKHAX
NPaKTUYECKHUX MIATr0OB JIJISl IIOATOTOBKU CBOUX TOPTOBBIX ar¢HTOB.)
Paccka3piBass 0  pa3paboTke  MporpaMMbl  peKIaMHOMN
NEeSATENbHOCTH, aBTOP PA3AENSIeT eI KOMMYHUKALUU U 1IeJId cOBbITa,
KOTOPBIX MPEACTOUT JOCTUTATh C MOMOILBIO PEKIIAMHBIX 0OpAILEHUH.
Takoll moaxoJ NMpencTaBIISIETCS BECbMa MEPCHEKTUBHBIM, MOCKOJIBKY
B 3aBUCHMOCTH OT KOHKPETHBIX YCJIOBHUH OTH LEIM MOTYT HE
COBMAAaTh WU (OPMYIMPOBATHCS MO-pazHOMY. Pasznuuenue nenei
[IO3BOJISIET TOpPAa3l0 TOYHEE CYAUTh O pe3yabTarax peKIaMHOU
NEATENIbHOCTH, COIIOCTABIIAS JKEJlaeMoe C JOCTUTHYTBIM. bonee
CIIOPHBIM BBITJISIINAT NpenoxeHHoe @. KoTinepoM neneHne pexiaaMbl
Ha TpU BUJA B 3aBUCHMOCTH OT XapakKTepa BBINOJHIEMBIX 3a1ad -
MH(OPMATUBHYIO, YBEILIEBATEIbHYIO U HallOMUHAKOMY10. [TopoOHbIi
[IEpeYEHb ATUX 3a/a4 BPsAJ JIM UCUEPIIBIBAET BCE BapUAHTBHI U CKOPEE
JaeT MpPEeACTaBICHHE O [MHMPOKOM JHANA30HE HCIOJb30BAHUSA
pekiiambl. [lenecoobpa3HOCTh WM OECCIOPHOCTh OTHECEHUS T€X WU
MHBIX OOpalleHUil K OMNpeAeNeHHOMY BHJY BCE-TaKH BBI3bIBACT
comHeHusa. Ilpexxae Bcero pexiiama Bcerga  OCTaercss  BO3-
JNEUCTBYIOIIEM KOMMYHMKAlMEHd, a 3HAYUT, €U HU3HAYAIbHO
HECBOWCTBEHHA HEUTpanbHOCTh. (OHA JEHUCTBUTEIBHO MOXET U
«paccKa3blBaTh», U «OIMHUCHIBATH», U «OOBICHATH», HO 3TU 3aJlayH,
Ha3BaHHble @. Kotiepom wHHPOpPMATUBHBIMU, pEKJIaMa peniaeT
CpelICTBAMM, PACCUUTAHHBIMU Ha yOexxjaroliee Bo3aercTsue. TouHO
TaK k€ (YHKIUSI HAIIOMUHAHUS HE MOXKET U HE JOJKHA OBITh JIMIIEHA
yOenUTeNbHOCTH, MYCTh 3TO OyaeT Jullb  aneuisiuus K
MOJIOKHUTEIBHBIM OMOIMAM (HarpuMep, K BOCIIOMHHAHUSM O TOM
YyBCTBE Y/IOBJIETBOPEHHUSI, KOTOPOE KOTJIa-TO BBI3BaJ JAHHBIH TOBap).
ABTOp TBITAETCS NOAKPENUTH CBOE JEJIEHUE COOTHECEHHMEM 3aaay
pEKJIaMBbl ¢ UIeeH KU3HEHHOTO LMKJIa ToBapa: MHGOpMaTUBHAs - JJis
BBIBEJICHMSI TOBapa Ha PBIHOK, YBEIEBATEJbHAS - JUIs dTama pocTa,
HallOMUHAIoWas - JJs CTaguu 3peioctu. Bpoae Obl noruka u Takon
npuBsizke ectb. Ho Tonbko ¢opmanbHas. Ha camom pgene pexnama
oOsi3aHa yOexaaTh MOTpeOuTeNss B JIOOOM M3 ITUX CUTYaIluH,
MIOCKOJIbKY YBEIIEBAHHE M €CTh MPUPOAA PEKIAMHOIO BO3JEHCTBHS.
Hymaercs, @. Kotiep HenpaBOMEpHO MOCTABUJ B OJHMH PAJ Pa3HO-
nopsAIKOBbIEe MOHATHUS. Eciu «uHPopMupoBaHUE» U «HATOMUHAHUE»
BOCHIPUHUMAIOTCA KaK HEWTpajgbHble O00O03HAYEHMS] KOHKPETHBIX
(GYHKIMIA, TO «yBELIEBAHUE» BBITIAUT PSAOM C HUMH YYKEPOJAHBIM B



CWJIy IOr€, 4YTO HMEET SPKO BBIPAKEHHYIO OLICHOYHYIO OKpACKY.
Bunumo, M COOTHOCUTH pEKJIaMy C JTallaMU XKU3HEHHOTO LHKJA
TOBapa mpaBoOMepHEe ObUIO OBl HE CTOJBKO IO MpejiaraeMbiM
(GYHKUMAM, CKOJIBKO IO OXBaTy pbIHKA WM IO HWHTEHCUBHOCTH
Bo3neiictBus. Kcrtatu, mnpuMepbl W3 TPAKTUKHM W OTAEIbHBIE
pPEKOMEHJallMU aBTOpa ropasio OJMKe K pealbHOCTH U 3aCIyKUBAIOT
BHUMATEJIBHOTO 00 TyMbIBaHHUS.

CrmemoM 3a peknamMoil B KOMIUIEKCE  MapKETHHTOBBIX
KOMMYHUKallMi  uaer cruMmyiupoBanue coObita. @. Kotnep
ONpeJeNsieT 3TO MOHATHE KaK <«KpaTKOBPEMEHHbIE MOOYIUTEIbHbIE
MEpbI MOOLIPEHHs] TMOKYNKA WJIA NPOJAXKH TOBapa WM YCIyTH».
Takux Mep MHOXKECTBO, M HANPABJIEHbl OHM HA TPHU TPYNIbI JIWIL:
noTpeduTenei, NOCPEJHUKOB U COOCTBEHHBIM TOPrOBBIA NEPCOHAT
¢upmbl. B Hamieil npakTUKe OTAeNbHbIE MEPOIPUSITHS, pACCUNTAHHBIE
Ha noTpeduTener (BHICTABKU-TIPOJIAXKH, JEMOHCTPAIINH, IETYCTAIIUN U
T. I1.), BKJIFOUAIOT OOBIYHO B YHCJIO PEKIAMHBIX CPEJICTB, OrOBapUBasi,
€CTECTBEHHO, MX KOMIUIEKCHBIM Xxapakrep. B mociennee Bpems
NPaKTUKYIOTCSI  MPE3CHTAllMM Ui JIEJIOBBIX  MapTHEpoB  (MX
OpraHu3anyeld 3aHMMAalOTCs PpEKIaMHBIE areHTCTBA, a CaMH
NPE3CHTAIIMKA TAKXKe MPOXOJAT O PEKIAMHOMY «BEIOMCTBY»). UTo
K€ KacaeTcsi CTUMYJIMPOBAHUS COOCTBEHHOI'O TOPrOBOI'O IMEPCOHANIA,
TO TaKue LIEJIM TIOKA €I1I€ HE CTABATCH.

Boienenne cpenctB CTUMYJIMpPOBaHUS CObITA B OTIAEIBHYIO
IPYNIy TMPEICTABISIETCS JEJIOM HE TOJBKO JIOTHYHBIM, HO H
MEPCIIEKTUBHBIM. BO-IEPBBIX, MOKHO TIIATENbHENH OIPEAEIATH
NOTPEOHOCTh KaXJAOM M3 TPEeX BO3MOXKHBIX AYJUTOPUNA B TE€X WIIHU
WHBIX MEPONPHUATHUAX; BO-BTOPBIX, IOMNOJHATh HMX <«ACCOPTUMEHTY,
BBOJAsL  HOBble  (OpPMBI  CTHUMYJMPOBaHUS,  TpaHCPOPMHUPYS
TPAAULMOHHBIE TNPHUEMBl TNPUMEHUTEIBHO K HYXJIaM Jpyrou
ayJIUTOPUH,; B-TPETHHUX, CaMOCTOSITEIIbHBII OrOKeT Ha
CTUMYJIMpOBaHUE CObITa MO3BOJISIET TOYHEE YUUTHIBATH PE3YJIbTATHI
JTOM JEATENbHOCTH, OIIEPATUBHO IEpEepacIpenesaTh CpeacTBa B
3aBUCUMOCTH OT CKJIQABIBAIOLIECHCS PBIHOYHOM cuTyauuu. EcTs,
BEPOSATHO, U APYrHE IOBOJBI B 3aIIUTy OTAEIECHUS CTUMYJIHPOBAHUS
cObITa OT peKJambl, HO JIa)k€ 3TU - OCHOBHBIE - TOBOPST CaMH 3a
ce0s. Kpome Toro, He 3a0ymeM, 4TO CTUMYJIMPOBaHUE CObITa (TOYHEES
- €ro MEpOMpHsSITUs) HYKIACTCS B peKiaMe, MoOyKAarmeld To Ju
IIPUMTH HA BBICTABKY-NIPOJAXKY, TO JIN IPUHATH Y4aCTHE B BUKTOPUHE,
TO JIW B TEUEHHUE KAKOTO-TO BPEMEHHM COOIIOAATh OIpECICHHbIE
yclioBUs, 4TOOBI CcTaTh MobOeauTeneM KOHKypca, W T. A. Korna
YOOMSIHYTBIE MEPONPUATHSA 3aYUCISIOT B KAaTErOPUI0 PEKIAMHBIX
CPEACTB, HEBOJBHO IPOUCXOAUT CMEIICHUE pPEKIaMHBIX 3ajay -
pekilaMa ToBapa M NpPUIJIAIIEHHE K YYacTUIO B MEPOIPHUATHH.



«[leperpyxeHHoe» pa3HOIUIAHOBOW  HMH(pOpMalUel, peKIaMHOe
COOOIIEHHME B WTOTe€ TEpsieT, a OTHIOJb HE TMOBBIIIAET CBOIO
JIeNUCTBEHHOCTh. HaM, BEepOsITHO, CTOUT BOCMOIB30BATHCS TOTOBBIM
ONMBITOM U CJAeNlaThb CTUMYJIHUPOBAHUE COBITA CaMOCTOSTEIbHBIM
AJIEMEHTOM B KOMILJIEKCE MapKETUHTOBBIX KOMMYHHKAIUH.

Crnenyromyo COCTaBISIONUIYIO B 3TOM KOMILIEKCE - Mponaranjay
- aBTOp paccMaTPHUBAET KaK YacTh JAESITEIILHOCTHU M0 OpraHu3aluuu 00-
IIECTBEHHOTO MHEHUs (madmuk puieiniHc). OH peKOMEHAYeT HIHpe
UCIIOJIb30BaTh €€ B MApPKETHMHIOBBIX MporpaMMmax Hu, Oojiee TOro,
BKJIIOYAaTh B COCTAaB OTJENa MapKeTUHra (UPMbl CHELUATNCTa IO
npornarasjie, 4ToObl HE BBIIYCTUTh W3 MOJS 3PEHUs CrHelUpUUYecKue
3a/layd TOM YacTH MPOMAraHJuCTCKOW paboThl, KOTOpas MpHU3BaHa
OKa3bIBaTh COJECHCTBUE PELICHUIO MPOOJeM TOBApHOIO MapKETHHTA.
«[Ipomaranny, - 3amewaer @. Kornep, - Hepeako Ha3bIBAIOT
najgyepuueil MapKeTHHra, MO0 MOJB3YIOTCS €10 B OrPaHUYEHHBIX
Macmtabax M JIOBOJBHO pPEIKo. A BeAb IMponaraHia MOXET
MPOU3BECTH  3allOMUHAIOIIEECS] ~ BO3JCHCTBME  HA  YPOBEHb
0OI1IeCTBEHHON OCBEAOMJICHHOCTH, U OOOMAETCS 3TO BO MHOTO pa3
JenieBne, yeM oOXOJIUTCS peKama, OCKOJIbKY (pupMa He MIaTUT HU
3a MECTO, HU 3a BpeMsl B CPEICTBAX pacnpoCTpaHeHUs MH(OpMAIUU.
OnutaunBaeTcsi TONBKO paboTa MEpcoHaja M pacchliKa CaMHMX Mpo-
NaraHJAMCTCKUX MAaTepUaIOB».

JIoBOJIBHO MOJAPOOHO aBTOpP OCTaHABIMBAETCA Ha paboTe
TOProBOro mnepcoHana ¢GUPMBI - 3ajadax, OPUHIUNAX PabOTHI,
CTPYKTYpE amnmnapara, CACTEME OIUIAThl TPYJla, MIPUBICYEHUH U OTOOpE
TOPrOBBIX ar€HTOB, X 00YYEHUH, KOHTPOJIE 332 UX ACATEIbHOCTBIO U
onleHke ee 3ddextuBHOCTH. Bce 3TU  BOMPOCH], COCTABISIONIME
coJiepkaHue TyaBbl 16, MO BCell BEpOSTHOCTH, HAWAYT OiarofapHbIX
YUTATENEN CpPEeIU XO3SUCTBEHHBIX PYKOBOJUTEIEHM U KOOIEPATOPOB.
JluuHasg mnponaxka, KOTOpas Ha pBbIHKE NPEANPUATHN BBIXOAUT Ha
NEepBBI IUIaH, OTOABUIAs peKjiaMy Jlake€ HEe Ha BTOPOE, a Ha TPEThe
MecTO, TpeOyeT OT HCHOJHHUTENEH BBICOKOIO MNpodecCHOHATU3MA.
ToproBble areHTbl, Ha KOTOPBIX JIOKUTCS OCHOBHAsi OTBETCTBEHHOCTD
3a YCTAHOBJIEHHE, YKpEIUIEHWE U TMOJJAEp>KaHUE JEJIOBBIX CBA3EH
(bupMBbI, AOHKHBI 001a1aTh CAMBIMU PAa3HOCTOPOHHHUMH 3HAHMSIMU -
OT MHXEHEPHbIX 10 Imcuxoyiornueckux. IloarotoBka Takux
CHEIUATNCTOB HaM €€ TOJbKO MPEICTOUT, a 3HAYUT, CBEJCHUS,
noyepnHyTbie U3 «OCHOB MapKETHUHIa», IOMOT'YT OCKOpEEe HAJAUTh
noA00HyI0 yuely.

IIpoBenst uMTarens MO BCEH «IEMOYKE» COCTABIAIOLIUX
MapkeTuHroBoil nearenbHocTH, ®. Kornep BHOBH BO3Bpaiaercs K
OCHOBOIIOJIAralolllUM ~ BONPOCAM  CTPAaTe€ruu  IUIAHUPOBAHUS U
KOHTPOJIS (3TH TPH CJI0BA BBIHECEHBI B HA3BAHUE OUEPETHOMN TJIaBBI), O



KOTOpPBIX JIOCTATOYHO MOAPOOHO TOBOPWIOCH Ha CTpaHULAX,
MOCBSILIEHHBIX YIOPABJICHUIO MapKeTUHrom. CnyyaeH M Takou
Bo3Bpat? Pazymeercs, HeT. Tenepb Bce, YTO Kacaercs JABYX BHUIOB
TUTAaHUPOBAHMSI (cTparernueckoro u MapKETHHTOBOTO),
BOCIIPUHUMAETCS COBCEM MO-APYrOMY: 32 KaXIbIM IYHKTOM
IUIAHOBBIX Pa3pabOTOK Mbl Kak Obl BHAMM, YTO KOHKPETHO HYKHO
OyZeT aenarh MOTOM, KOI/la HACTAHET BPEMs MPETBOPEHUS IJIAHOB B
*u3Hb. Kpome Toro, m aBrop mogyepKuBaeT 3TO HEOJHOKPATHO, 3a
oOUJIMEM TEKYIIMUX JeNl JaJeKO He Bce (UPMbI 00paIalOT JOJKHOE
BHUMAaHHME Ha TaK Ha3blBaeMoe (popMaibHOE IIaHUPOBaHUE, KOTOPOE
B KOHEYHOM HUTOre CYyJHUT HeMmano BbIrof. OCoOEHHO 3TO KacaeTcs
CTpaTEeru4ecKoro IulanupoBaHus, kortopoe @. Kotnep Ha3biBaeT
«IangapMoM  Juisi  Ji'o0Oro  JApyroro IUIAHUPOBAHUS B paMKax
bupMbI».

OmnpeneneHue AOATOCPOUYHBIX MPUHUMIIMAIBHBIX HaIlpaBiIeHUN
NEeSTEeNbHOCTH (PUPMBI, BHIOOP OAHOM M3 BO3MOMKHOCTEH pOCTa He
MPOCTO COCTABIIAIOT COJIEP)KAHUE CTPATErMYECKOr0 TUIAHUPOBAHUS, HO
M CTaHOBATCA OCHOBOM g pa3pabOTKU IUIAHOB MAapKETHHIA,
BKJIIOYAIOMIMX B ce0s TIUIaHbl MPOM3BOACTBA U  PHIHOYHOMN
NEeSATENBHOCTHU MO KaXJA0MY BUY NPOAYKIIMU Ha OJMxKaiiiee Bpems.

Bbonbiioe 3HaYEHHE npuaaeT aBTOp OpraHu3aluu
MapKETUHIOBOTO KOHTPOJS, € IOMOIIbI0 KOTOPOIO PYKOBOZICTBO
(UpPMBI MOKET PEryJiIpHO COMOCTABIATh MOJYUYEHHbBIE PE3YJIbTaThl C
HAMEUYEHHBIMM LeJsIMU. MBI 3HAKOMUMCS C TpeMs THUIaMHU
MapKETUHIOBOTO KOHTPOJISI: KOHTPOJEM 32 BBINOJHEHHEM TOJI0BBIX
IJIAHOB, KOHTPOJIEM MPUOBUIBHOCTH M CTPATETHMYECKUM KOHTPOJIEM.
[Ipuuem @. Kotnep He TONBKO mpejuiaraeT KiacCU(PUKALUIO THIIOB
KOHTPOJISi, HO M Ha3blBa€T OTBETCTBEHHBIX 3a OTy pabory,
bopMynupyeT LENH KOHTPOJI, PACCKa3blBAE€T O €ro MpueMax Hu
METO/IaX.

«MapKeTHHTI, - YUTaeM Mbl B 3aKJIIOYUTEIBHOM pa3jieje TJIaBbl,
- 310 cdepa OBICTPOro ycrapeBaHUs 3aJay, MOJIUTHUUYECKUX
YCTaHOBOK, cTpareruid u mnporpamm. Kaxnas ¢upma goimkHa
NEePUOJNYECKH TEpPEOlleHUBAaTh CBOW OOUIMI MNOAXOJ K PBIHKY,
MOJIB3YSCh JJI 3TOr0 MPUEMOM, U3BECTHBIM I10J] HA3BAHUEM PEBU3UU
MapKeTuHra». OTO M €CTh TO, YTO HMEHYETCS CTpaTernyecKuMm
KOHTpoJieM. JIroOOMbITHO, YTO aBTOp HAacTauBaeT Ha TOM, YTOOBI
pEeBU30pY MapKeThHra ObUla NpenocTaBieHa MojHas cBoOoaa B
npoBeieHnH Oecell ¢ II0ObIMU JIMIIAMH Kak B caMoi (hupMe, Tak U BHE
ee, B aHalu3e J000M NOKyMEHTauuu U T.N. PeBU3us MapKeTuHra -
ATO TJIyOMHHOE HCCJEJ0BAHME BCEX CTOPOH JEATEIbHOCTH (DUPMBI,
HayMHasi OT MApKETHUHTOBOM cpelabl M KOHYasl (DYHKIIMOHAJIbHBIMU
COCTaBIIIOIIMMHU MapKeTHHra. PeKkoMeHJalnuu, KOTOpble Ha OCHOBE



MOJIYYEHHBIX JaHHBIX MpeasiaraeT pPYKOBOJCTBY (UPMBI PEBU3OP
MapKeTUHIa, JalT BO3MOXHOCTb VYBUAETh CHUJIbHbIE WU clla0ble
CTOPOHBI (UPMBI M TPUHATH HEOOXOJUMBIE MEpbhl JO TOro, Kak
HeraTUBHbIE TEHJEHUMWHU OTPHULATENIBHO CKAaXyTCs Ha Jelax u
npecTHxe GUpMBI.

I'maBa «MexayHapoAHBIH MapKETHHI» MPEACTaBIAECT COOOM, MO
CyTU Jelia, Pa3BEpHYTbII OTBET Ha BOINPOC. HE NpPEANojaraer Ju
3aHATHE MEXIyHapOAHBIM MApPKETHHIOM HCIOJIb30BaHUS KaKUX-TO
HOBBIX mHpuHLMNOB? @. Kotinep yOeauTelbHO MOKa3bIBAET, YTO
HNPUHIMUIBL AESTEIBHOCTH (PUPMBI HE MEHSIOTCS, KOT/1a OHa HAUYMHAET
AKCIIOPTUPOBATH CBOM TOBApbl, HAMEPEBAETCS 3aHATHCS COBMECTHOMN
NPEeANPUHUMATEICKON JIESITEIbHOCTBIO WM  IUIAHUPYET MpsMOe
WHBECTUPOBAHUE B JIPYTUX CTpaHax. JTO €Ule OJHO CBUIETEIBCTBO
KU3HECIIOCOOHOCTH TEOPUM MAapKETHHra M BO3MOXHOCTU €€
MCIIOJIb30BaHUS B PA3JIMYHBIX SKOHOMUYECKUX cUcTeMax. MapKeTuHr
CTAaHOBHUTCS Kak Obl 0o0miel muatopMoil [uisl pelieHus MHOKeCTBa
OpraHU3alMOHHBIX M HMHBIX BOINPOCOB MPU CO3AAHUU COBMECTHBIX
NpeANnpUATAA ¢ MapTHEpaMU KaK U3 COLMAIUCTHYECKUX, TaK U W3
KalUTATUCTUYECKUX CTPaH.

OpHako aBTOp HE YCTaeT HANOMHHATh, YTO JJIA YCHEIIHON
paboThl 3a pyOexkoM TpeOyeTcsl TIIATEIbHOE H3Yy4eHUE HOBOW st
(bupMBl Makpocpeibl, 0COOEHHOCTEN PBIHKOB, KYJIBTYPHBIX U HHBIX
XapaKTepUCTUK MOTpeOUTENe, TroCylapCTBEHHOIO pPEryIupOBaHMS
NPEeANPUHUMATENBCKON N1eATeNbHOCTH. Pa3nuuus Mexay cTpaHamu
MOTYT OKa3aTbCsi CTOJb BEJIMKH, YTO OTpaOOTaHHBIE TIOJaMH,
BBIBEPEHHBIE KOMIUIEKChl MapKETUHIa MPUJIETCA YACTUYHO WJIM Jaxe
MOJIHOCTBIO TMpHUCIocadiuBaTh K HOBBIM ycioBusiM. @. Kotiep
JOCTaTOYHO MOJAPOOHO PacCKa3blBaeT O MYTAX aJalTaldd TOBAPOB,
LI€H, METO0B PACIPOCTPAHEHUSI U CTUMYJIMPOBAHUS MPU BBIXOJAE Ha
3apyOeKHbIE PBIHKHA, O CTPYKTYpPHOM OpraHU3alMd MapKETHHTOBOMN
CIIy’kObl, 3aHMMAIOIIEHCS] BHEIIHETOPTOBOM JESTENIbHOCTBIO. 3/1E€Ch
X0Tea0Cch Obl OOpaTUTh BHHUMAaHHE YHUTATENEed Ha TO, YTO MOKHO
Ha3BaThb BTOPHIM BBIBOJOM: BC€ CTOPOHBI MapKeTHMHra Qupma
NMOCTUIaeT, OCBAUBAET M Pa3BHBAaeT HA BHYTPEHHEM PbIHKeE, TAK
cKa3aTh, MoBceJHeBHO. U ToJIbKO MOTOM, 3aJyMaB paclIMPHUTH
CBOI0 /IeSITEILHOCTh € NMOMOLILI0 BBIXOJA HA MEXKIYHAPOIHBII
PBHIHOK, MPHMHUMAETCH aJaNTHPOBATh MMEIOIINICA MapKeTHHIO-
Bblii ONBIT K HOBBIM YycJaoBusim. Hukak He nHaoOopot! Ilostomy
NOMBITKM UTHOPUPOBATH 3TO MpOCTEHlllee NpaBWIO BpsAd JHU
nepcrekTuBHpl. OO0 95TOM He Memajso Obl TOMHUTH  TeM
XO3SIICTBEHHBIM PYKOBOJMTENSIM, KOTOPbIE€ TOTOBBI IMOCTYIHTHCS
JIOTUKOW pa3BUTHS JJI PELICHUS CUIOMUHYTHBIX BHEUIHETOPTOBBIX
poOJieM.



B cooTBeTcTBHM C pacHIUPUTENBHBIM TOJIKOBAHHEM TOHSTHUS
«roBap» @. Kotnep mnocesmaer crnenyalbHylO TJaBy BOIPOCAM
OpraHu3alMd MapKeTUHra B cdepe YCIyr U HEKOMMEpPYECKOM
nestensHOocTH. [lo ero MHeHuio, oOpalieHHe K MapKeTHHTOBBIM
nporpaMmaM  MO3BOJII€T J00UThCA  Oosblued  3¢pHEKTUBHOCTH
OJlarosiapsi MOCTOSIHHOM OOpaTHOM CBA3U U KOMIUIEKCHOMY MOJIXOY K
pemieHuo mpoOjeM. ODTOT Marepual Y4YeOHHKa MpeACcTaBiIseTCs
UCKIIIOYUTEIBHO  BAaXKHBIM, IIOCKOJIBKY B  cepe ycayr U
HEKOMMEPUYECKOW JESATEIbHOCTH BONPOCHI HW3YYCHHS HYXKI H
NOTpeOHOCTEW KIMEHTOB /10 CHUX IOp HAXOHSITCS BHE Kpyra 3a0o0T
opranu3aropoB. OOpanieHue K MapKETUHIOBBIM IPOrpaMmMaM MOXKET
0Ka3aTh 3HAYUTEJIbHYIO NOMOIIb Pa3BUBAIOIIEMYCSI KOOIIEPATUBHOMY
JIBUKEHUIO, 0OCOOEHHO TOH €ro 4acTu, KOTopas Npu3BaHa 3aHUMATHCS
OBITOBBIM OOCTYKMBAaHUEM U OKAa3aHHUEM Pa3HOr0 pojia yCiyr, B TOM
YHCJI€ U TOCPETHUYECKHUX.

* * *

3aKIroYuTeNbHAS TJ1aBa KHUTH 3HAKOMUT HAC C TEM, KaK BOCIpPHU-
HUMAaeT MapKETUHTOBYIO JEATEIbHOCTh aMEPUKAHCKOE OOIECTBO.
['oBOpst 0 KPUTHKE MapKETUHIA CO CTOPOHBI OOIIECTBEHHOCTH, aBTOP
noApoOHO aHATU3UPYET COAEPKaHNE OCHOBHBIX IPETEH3UH K pupmam
M WX BIWSHUIO HAa WHIWBUAYaJbHBIX TMOTpeOUTENEeH, Ha APYTUX
npeanpuHumMareneid u odmectso B nenom. @. Kotiep He CKIIOHEH,
YTO Ha3bIBA€TCs, C MOPOra OTMETATh YNPEKH, OJHAKO OH JAJIEK U OT
TOTrO, 4YTOOBI BCE HENOCTATKU COIMAIbHO-?)KOHOMHUYECKON >KU3HU
o0miecTBa CTaBUTh B BHHY MapKETHHTY KaK TakOBOMY. ABTOD
pacckaspiBaeT 00 orpaHuueHusx, AeiictByromux B CHIA npotus
HeZJ00POCOBECTHOTO MCIOJb30BAaHUSI MAPKETUHIOBBIX MPOTpaMM. ITO
JACUCTBUS TPaXJaH M TOCYIAPCTBEHHBIX OPraHoB (KOHCIOMEPHU3M U
JABIDKEHHE B 3alIUTy OKPYXKAIOIIEH CPeibl), MEpPhI TOCYJIAPCTBCHHOTO
perynupoBanus (TpeOoBaHHE COOJIOICHUS 3aKOHOJATEIBHBIX AKTOB,
NPUHSTHE HOBBIX 3aKOHOB), a TAKXKe JCHCTBUS TpPEANPUHUMATEINCH,
HalpaBJICHHbIE HAa CTAHOBJIEHWE COLMAJIBLHO  OTBETCTBEHHOIO
MapKeTHHTra, BKJIIOYas COONIOJIGHWE MOpaJIbHBIX  MPUHIUIIOB
MapKETHHTA.

Korpa 3HakoMuIIBCS C OMBITOM MPABOBOIO M OOLIECTBEHHOTO
BO3JIEUCTBHSI HA MPOILECCHI, MPOUCXOASIINE B PIHOYHON 3KOHOMUKE,
M CONOCTaBIsS€llb C TEM, YTO Mbl HMEEM B pe3yjbTaTe
[EHTPATU30BAaHHOTO PETYJIUPOBAHUS MPOU3BOJACTBEHHOM U COBITOBOI
NESTENbHOCTH, HEBOJBHO BO3HUKAET BOIPOC. TMOYEMY <CTUXUSA»
phIHKa Ha Jelieé OKa3blBaeTcs OoJjiee palMOHAIM3UPOBAHHON U
YIOPSAI0OYEHHOM, YeM Hallla «JIaHOBas» cucteMa pacnpenenenus? U
3TOT BOINPOC, Pa3yMEETCs, HE E€IAUHCTBEHHBbIW. Jlymaercs, MHOroe
Oeper Hayajlo B YpPOBHE MPAaBOBOM KYJIbTYypbl HAaceNeHUus, €ro



TPXIAHCKOTO CcaMOCO3HaHwWs. M ecnmm Ha KakOM-TO JTare
rOCy/IapCTBO HE MOXKET TapaHTHPOBATh COOJIOJICHUS WHTEPECOB
noTpeduTenei, TO OHU caMu OOBEIUHSIOTCS JIJIi CBOEH 3allluThl, a C
TaKUMH OOIIECTBEHHBIMA HWHCTHUTYTAMU TIPUXOJUTCS CUHUTATHCS U
3aKOHOJATESIM W mpeanpuHuMarensM.  OTHOBPEMEHHO U
KOHKYpeHTHasi 00pr0a 3a motpeOutens, 3a YJOBIETBOPEHUE €0 I0-
TpeOHOCTEH W TOANEpKaHUE B €ro TJia3ax aBTOpUTETa (QUPMBI
MIPAKTUYCCKUA CTAHOBUTCS CBOCOOPA3HBIM CTUMYJIOM JIJISI TTOBBIIICHHSI
OTBETCTBEHHOCTH B c(pepe OuzHeca.

K coxanenuro, Mbl €IIle TOJBKO HAaYWHAEM OCO3HABaTh CeOs
MIOJIHONIPABHBIMHM  TPaXKJaHAMH, IOJIHOMPABHBIMU TOTPEOUTEIISIMHU.
Jlaxke caMu 3TH CIIOBa JIOJITO€ BpEeMsl HMEH «crenuduueckue»
OTTEHKH THIA «TPaKJaHWH, IPOUIEeMTe!» WM BHICTPANBAIKNCH B P
BEChMa HETATUBHOTO TOJKAa «HIOTPEeOUTENIb - MOTPEOUTETBCTBO -
Benu3M». He MBI, a 3a HAac Aymanu, 4YTO HaM HYXHO, a 0€3 4ero Mbl
npeKkpacHo o0xoawnuch W oboinemcs Bopenb. [lpuuem B ponu
moJiyvaresied  3alUTaHMPOBAaHHBIX — «CBEPXy» TOBAapOB W  YCIYT
OKa3bIBAJTUCh KaK OTACIBbHBIA YEJOBEK, TaK W TPEANPUITHE WIH
OpraHu3anms, TOpoJ, CEel0 WM PeruoH. bmaromaps HapacTarommm
mporeccaM  JeMOKpaTH3allud W TJACHOCTH MBI y3HaeM, d9TO
[EHTPAIN30BaHHOE  IUIAHUPOBAHHWE HEPEAKO o0Xxoamwioch 0e3
COOTBETCTBYIOIIEH HWH(POPMAIIMOHHOW 0a3bl, UYTO MHOTHE 3aJaHHUs
yCTaHABIMBAINCH, YTO HA3bIBACTCsA, HA TJIa30K. [IpuMepoB MOXKHO
MPUBECTH JOCTAaTOYHO. Bocmonb3yeMcss OJHHUM, TIOCKOJIBKY OH
Kacaercss Kaxaoro. He cekpeT, 4YTo OJHMUM U3 OTCTAIOIUX

MUHHCTEPCTB siBiigseTcss Munmenouonpom CCCP - mocraBmuk
JIEKapCTBEHHBIX MpenapaToB. I[Ipouutupyem razery «l3Bectus»:
«HayanpHUK I'maBHOTO HIPOU3BOACTBEHHOIO yIIpaBICHUSA

Munmenouonpoma CCCP M. I'puropbeB mpoaHaau3upoBail IPUUUHbI
OTCTaBaHUs OTpaciau. B cTpaHe yke Ha NMPOTHAKEHHH HECKOJIbKHX
NATWIETOK (MOTYepKHYTO MHOW. - FE. [1) He BemeTcs ydeT
NOTPEOHOCTH B MEIMKaMEHTax, 00bEMOB MPOU3BOJCTBA, MOCTABOK,
TEMIIOB  COIMATBHOrO M JAeMOrpaduueckoro  pasBHTHS».
KommeHnTapun 31aech coBepmieHHO wu3nuimHM. C  pe3ynpratamu
no100HOTr0, ¢ MO3BOJICHUSI CKa3aTh, INIAHUPOBAHUS Mbl CTAJIKUBAEMCS
MPaKTUYECKH Ha KaXJIOM Lary - Ha pabore u B ObiTy. M Ham iu,
3aKaJeHHbIM MHOTOJIETHUM NpeObIBAHUEM B CTHUXUU O€3rJIacHON
MJIAaHOBOCTH, OOATHCS OrPaHUYEHHOM MPAaBOBBIMU PAMKAMHU CTUXUHU
pbiHKa!

CBUAETENBCTBOM  CEpPBE3HBIX IEPEMEH, MNPOUCXOASANINX B
MacCOBOM CO3HAaHMHM, CTaJIM NIEPBBIE [IArM HACEJICHMS B 3aLIUTY CBOUX

! «UsBectus», 2 mast 1989 .



uHTepecoB. ['pynmbl, obmectBa norpedutenerd, Hakoseln, Coro3
notpebuteneit CCCP pacmupsitor chepy cBoel AesTENbHOCTH,
BCTpeydasi oJ00peHrne U MOoAAepKKYy HacesieHus. OJHAKO JIBHIKEHHIO
TpeOyeTcsi HaJiekHas TMpaBoBasi 0as3a, HWHA4Y€ BCE BBICTYIUICHUS
CBEIYTCSI K YACTHOCTSIM, OTJIEIbHBIM (pakTaMm. 3HAKOMCTBO C OINBITOM
pEryJIUPOBaHHUS MPEANPUHUMATEIIBCKON NEATEIbHOCTU B
MPOMBIIIJIEHHO pPa3BUTBIX CTpaHax, HAAO IOjaraTh, MOJICKAXET
rJIaBHbIE  MpOOJIeMbl, Ha KOTOpbIE HEOOXOAMMO  HamNpaBUTh
3aKOHOJATENIbHYK0 ~ MHULMATHBY.  AKTHUBHOCTb, C  KOTOpOH
ITOBCEMECTHO pa3BOpAUNBAETCS JBUKECHHE noTpeduTenei,
CBUJICTEIILCTBYET O TOM, 4YTO Mbl TOTOBBI BCTYIIUTh Ha NyTh
(bopMHpOBaHUS «PBIHKA MOKYMATESI».

[IpencrouT W CTaHOBJIEHHE MOTPEOMUTENLCKOrO  KOpIlyca
NPEaNPUATAA W OpraHU3alui, KOTOPHIM TAaK HE  XBaTaeT
BO3MOXHOCTEH JCHCTBOBATh HA PBIHKE B POJIM TOJTHONPABHBIX (KaK
9TO MPEIYCMOTPEHO B 3aKOHE O TOCYAAPCTBEHHOM MPEANPUSITHHN)
CyOBEKTOB. JTOM KaTeropuu MOTPEOUTENed TOXKE MNPHUAETCS
no00uBaThCs [IPaBOBBIX rapaHThi X031 CTBEHHOMN
CaMOCTOSITEIILHOCTH . MpaBa NPUHUMATh pelIeHUs: 00 aCCOPTUMEHTE U
o0beMe BBIMYCKAEMOW MPOAYKLUMH, BCTYNaTb B JOTOBOPHBIE
OTHOILIEHHsSI C IApTHEpaMH, YyCTaHABIWBATh LEHBI W T. .
Pacnpenenenue, npukpersieHne, NpUKa3-BCe 3T METO/bI YIIPABICHUS
MOJIHOCTBIO Cce0sl JAMCKPEAMTUPOBAIM, HO 3a HHUX MO-TIPEKHEMY
YIOPHO IEIUISIOTCS MHMHHCTEPCTBA M BEAOMCTBAa - OACTHOHBI
KOMAaHJHO-aIMMHUCTPAaTUBHOW cHucTeMbl. C  Ipyrod  CTOPOHBI,
NOJJIMHHAS ~ XO34MCTBEHHAas: CaMOCTOSITEIBHOCTh MOTpeOyeT OT
IIPOU3BOJCTBEHHUKOB  IIOJIHOW  PEBU3UM  NPUHUUIIOB  CBOEH
AESITeIbHOCTH, 3aCTABUT MX «y4HThCs ToproBarh» (B. W. Jlenun), a
3HAYMT, WCIIOJb30BaTh BCE, YTO HAKOIJIEHO B MHUpPE DKOHOMHUYECKOMN
MBICJIBIO U JI€JIOBOU MPAKTUKOU.

MO>XHO HaJIeATbCs, YTO HEJAJIEKO TO BpeMs, KOrja noTpedurenu
BCEX KaTeropuii o0pataT 6oJiee NpUCTaIbHOE BHUMAHHUE U HA PEKIIaMy
U CyMEIOT JTI0OUTBCS MPABOBOTO PEryJIUPOBAHMS ITOU IESITEIbHOCTH.
Ham ToXe HyXHBI HOPMAaTHUBHBIE aKThl, IPEANUCHIBAIOIINE
MIPOU3BOJAUTENAM  NOMENIaTh HAa  YHAKOBKE  WJIH  JTUKETKE
ONPEICIICHHBIN repeyeHb CBEJICHUH, YCTaHaBJIMBAOIIINE
OTBETCTBEHHOCTh PEKIIAMOJIaTelisl (2 He PEKIAMHOTO areHTCTBA, KaK y
HAC HEpenKko TpeOyT) 3a JOCTOBEPHOCTh CBOUX PEKIAMHBIX
YTBEPKJICHUNA U OOCIIaHUul, U MHOTHUE JPYTHUe 3aKOHbI, Kacarolluecs
CaMbIX pa3HbIX ACMEKTOB MOTPEOUTEIBCKHX KOHTAKTOB C CUCTEMOM
MAapKETUHTOBBIX KOMMYHUKALIUH.

Ham eme MHoroe mnpeacTour chenaTh, 4YTOOBl BBUICYUTH
HEMOBOPOTJIMBYIO, HECOAJaHCUPOBAHHYIO U IUIOXO YHPABISAEMYIO



DKOHOMHKY - TJ€ C IOMOLIBIO 3aKOHOJATENbHBIX <«HHBEKIHAN»,
MOANUTHIBAIOIINX  XO3AMCTBEHHYI0  CaMOCTOATENBHOCTb,  TJIE
IIOCPEACTBOM  «XUPYPrHYECKOTO BMEIIATENBCTBA»,  YAAISIOIIETO
OIYXOJIEBBIE HAPOCTHI JINIIHUX YIPABICHUYECKUX 3BEHBEB, INI€ MYTEM
«PEHTTE€HOBCKOI'O KOHTPOJISI» 3a npodeccuoHanbHON
KOMIIETEHTHOCTBIO PYKOBOJUTEIEH BCEX PAHIOB M IOBCIOAY -
BOCIIMTAaHUEM 3JI0pOBOr0 JIMYHOI'O HMHTEpeca K pe3yabraraM rpyna,
MHTEpECa, POXKIAIOLIEr0 JIMYHYK0 OTBETCTBEHHOCTH 3a JTU pe-
3yJAbTaThl. DKOHOMHWYECKUE METOJABI YNPABICHUS HAPOJIHBIM XO3S5M-
CTBOM, Ha KOTOpblE MBI XOTHM OIIEPETHCSA, YEJIOBEUYECTBO
HapaOaThIBaJIO Ha MPOTSHKEHUU Bcel cBoel uctopuu. U onHum u3
YHUBEPCAIbHBIX CPEACTB PETYJIUPOBAHUS KU3HU OOIECTBA OKa3ajcs
PBIHOK, TPETEPIEBIINNA 3a BEKa CYIIECTBEHHBIE W3MEHEHHs, HO B
IJIABHOM OCTAaBIIMKCS HEW3MEHHBIM. 3JIECh B HENOCPEICTBEHHOM
CTOJIKHOBEHHH CHPOCA U MPEIJIOKEHUS OMPEAEISIIOTCS U Ka4eCTBO, U
LI€Ha, 1 HEOOXOAMMOCTbh IPOU3BEAECHHOrO TOBAapa, 37€Ch NOTPEOUTEND
CBOOOJIHO peanu3yeT MpaBO BbIOOpa, a MPOU3BOAUTENL TOTOB
OOpOThCS C NIPYTMMHU 3a TO, YTOOBI MOT BHIOOpP OBUI CJAENAaH B €ro
nonb3y. M3apeBne M3BECTHBIN MpoLecc KYIUTH-NPOAAXU U CETOIHS
BCE PACCTaBIIIET M0 MECTAM, HATJISAIHO NOKAa3bIBasi, KTO €CTh KTO WU
YTO MOYEM.

3a Bpems Halllel «Oe3pbIHOYHOM» KU3HU Mbl OTCTAJIA OT peauil
CErOJHALIHEr0 OYE€Hb HEMPOCTOro phiHKa. [I0ObICTpee COKPATUTh 3TOT
pa3pbiB noMoraer kHura ®. Kornepa «OcHOBBI MapKeTHHra». ABTOp
CUUTAET KOHLICTILIUIO MapKeTHUHTa Hay4YyHOH CUCTEMOH,
HaIlpaBISIONIEH «OKOHOMUKY Ha YIOBJIETBOPEHHE MHOYKECTBA
MOCTOSIHHO MEHSIOIIMXCSA HYXJ MHOTMX MUJUIMOHOB MOTPEOUTENEH.
JlaBaiiTe MIOBHUMATEIbHEE IPUCMOTPUMCS K OTOM CUCTEME: B HEHN €CTh
HEMaJIo MOJIE3HOI0, a IVIaBHOE-MAacca 34paBoro CMBICIA, OT KOTOPOTO
MBI CJIETKa OTBBIKJIM, MHOT'O JIET BBIMOJIHSSA NPEANUCAHUS <CBEPXY.
Bpsan nmm MBI CMOXEM B OJMH MOMEHT pPaccTaTbCi CO MHOTMMH
HAIlMMH HE CaMbIMU JIyYIIVMH IPUBBIYKAMH, HO PA3BUTHE PHIHOYHBIX
OTHOILIEHUN Hpeanojaraet COOTBETCTBYIOLIUN CIABUT B
OOLIECTBEHHOM CO3HaHUU. VI Mbl TOJKHBI OBITH OJlaroJapHbl aBTOPY
HE 3a KaKue-TO OTAEIbHBIE MOJCKA3KH, a 3a TO, YTO, MOrPyXkasich B
YTeHue, TO U JIeNo JIoBUM cedst Ha mbiciu: «Kak Bce mpocto! Kak xe
MO>XHO HE€ BHJIETh 3TOro?» OTKpBITHE MapKETHHIa MPEBPATUIIOCH B
CEpPbE3HbIE YPOKM KOMIUIEKCHOTO pelieHus npoodsiem. UYto xe
KACaeTCs MCIOIb30BAHUSA TOJYYEHHBIX 3HAHMM, WX OCMBICICHUS
MPUMEHUTEINIBHO K HAILIEW MEHSIOMIEUCS XO3SIMCTBEHHON MTPAKTUKE, TO
HE XOYETCS AENaTh HAa ATOT CUET KAKWE-TO OJHO3HAYHBIE IPOTHO3BI.
Acno omno - k kuure @. Kornepa mbel Oygem oOpamaThbes
HEOJHOKPATHO.



E. M. [lenvrosa

IIpeaucaoBue

B cerogHsiniHemM C10XHOM MHUpPE BCE Mbl TOJDKHBI pa30UpaThes B
MapkeTuHre. [IpoaBasi mammHy, NoaAbICKUBas padboTy, codupas cpe-
CTBa Ha OJAroTBOPUTENIbHBIE HYXbl WU MPONAraHaupys UACH0, MbI
3aHMMaeMcsi MapKeTHHroM. Ham Hy)XHO 3HaTh, YTO MPEACTABISIET
co0Ol pPBIHOK, KTO Ha HEM JAEHCTBYeT, Kak OH (PYHKIIMOHHUpPYET,
KaKOBBI €r0 3alpOCHI.

Ham HyxHO pa30upaThCsi B MAPKETUHI€ U B Hallled pOJIM NOTpe-
ourtenei, U B Hauleil poiau rpaxaad. KTo-To moCTOSHHO NBITaeTCs HAM
YTO-TO MPOJATh, U Mbl JODKHBI YMETh Paclo3HaBaTh NPUMEHSEMbIE
MeTO/1bl COBbITA. 3HAaHME MapKETUHIa MO3BOJISIET HAM BECTHU ce0s 6oee
Pa3yMHO B KauecTBe motpeduteneit, Oyap TO MOKyIKa 3yOHOU MacThl,
3aMOPOKEHHON MUIIbI, MEPCOHATBHOTO KOMIIBIOTEpA WM HOBOIO
aBTOMOOMJIS.

MapkeTuHr - oOJlHa W3 OCHOBOIOJATaIOIIMUX JAUCHUIUIMH JUJIS
npo(ecCUOHANBHBIX JeATeNed pPbIHKA, TaKUX, KaKk KOMMHBOSKEPHI,
PO3HUYHBIE TOProBIbl, pPaOOTHUKUA pPEKJIaMbl, HCCIEI0BATEIN
MapKeTUHIa, 3aBEIYIOLIME MPOU3BOACTBOM HOBBIX U MAapPOYHBIX
TOBapoB U T. I. VIM HYXHO 3HaTh, KaK OMUCATh PHIHOK U Pa3OUTh €ro
Ha CErMEHThl; KaK OIEHUTh HYXIbI, 3alpochl U MPEINOYTCHHS
noTpeduTeNneil B paMKax LEJEBOr0 pPbhIHKA; KaK CKOHCTPYUPOBATH U
UCIIBITaTh TOBAp C HYXHBIMHU JJI 3TOTO pPbIHKA MOTPEOUTENHCKUMU
CBOICTBaMU; Kak IMOCPEACTBOM LEHBI JOHECTH 10 MOTPEOUTENS UICIO
LEHHOCTH TOBapa; Kak BbIOpaTh YMEINbIX MOCPEAHUKOB, YTOOBI TOBAP
OKa3aJjics IIMPOKOJOCTYIMHBIM U XOpOIIO MPEJCTaBICHHBIM; Kak
pPEKJIaMUPOBATh U MPOJIBUTAaTh TOBApP, YTOOBI MOTPEOUTENN 3HAIU €0
u xotenu npuoOpectu. IlpodeccnonanbHblil feaTenb pblHKA JOJIKEH,
0e3 coMHeHus, 001a/1aTh OOIMPHBIM HAOOPOM 3HAHUN U YMEHHUM.

XKenatonme n3yyaTb MapKeTHUHI MOTYT HAaWTH MHOXKECTBO KHHUT
no JaHHoMmy npeamery. Ho paxke camble TOJCThie y4eOHHMKH €/iBa
CKOJIB3ST MO MOBEPXHOCTH ITOW HAYKH, HOO O KaXJAOM HHCTPYMEHTE
MapKeTMHra HEO0OXOAMMO 3HAaTh OIPOMHYI0 Maccy CBEJEHUH.
BriepBble npucTynaomuM K U3y4eHHI0 MapKeTHHra TpedyeTcsl camoe
oOl1ee MpeaCTaBICHUE O €ro OCHOBax, YTOObI HE YTOHYTh B MOpE
KOHKPETHBIX NojapoOHocTel. MIMeHHO ¢ mo3uuuii Takoro noaxoja u
HamnucaHa npeajaraemasi Kuura «OCHOBbI MApKETUHIa».

Bmecte ¢ TeM «OCHOBBI MapKETHHIa» - 3TO HE MPOCTO OOIIMI
skckypc. Tema ciuMmkoM 3axBaTblBarollasi, YTOObI OTPAaHUYMTHCS €€
CXEMAaTHUYECKUM TMpEeJCTaBICHUEM. B KHUTre NPUBOASATCS Cllydau W3
NPAKTUKH,  OJUUETBOPSIOUIME  COOOW  JApaMy  COBPEMEHHOIO
MapKeTUHIa.  HeyjJauya  CHUCTeMbl  KaOelIbHOro  TEJIEBUICHMS



koprnopauuun Cu-O0M-3C; HECKOHYaeMo€ MPOTUBOOOPCTBO MEXKIY
«Koxka-konoi» u «llerncu-konoi»;, B3leT HAa pBIHKE NUBA (UPMBI
«Mwuiep» € CeOpMOro Ha BTOPOE MECTO; BIMSHHUE IKEHIIUH-
KOMMHUBOSKEPOB (UpMbl «OHUBOH» Ha MOKYIKH, COBEpIIacMble He
BBIXOJSl M3 JOMa; JOJTrOBpeMeHHas KammaHus ¢upmbl «KomamOus
pEKOpC» 110 MONYJIsIpU3aluuu opkecTpa «MeH 3T yopk»; BOMHA LEH
Ha phIHKE OBITOBBIX KOMIIBIOTEPOB U T.11. Kaxaas riaBa HauMHaeTCs ¢
3aCTaBKU C OMHUCAHUEM KaKOIo-IM0O CYLIECTBEHHOI'O COOBITHS WU
CTOJIKHOBEHHUsI B cepe MapkeTuHra. [IpuBogumeie 1o XOAy KaxKIou
IJIaBbl MIPUMEPBI W3 PEaJbHOM JIEUCTBUTEIBHOCTH HAIOIHAIOT IS
YUTATENsl MUP MapKETUHTa OMEHUEM >KU3HU.

[Ipu paGore Haja KHUTOM s PYKOBOJICTBOBAJICS HECKOJIbKUMH
npuHuunamu. Ee 10mxHO ObITh MHTEPECHO uuTaTh. B HEl JOJIKHBI
OBITH OCBELIEHBI BCE TJIaBHbIE ACIEKTHI, KOTOPblE HEOOXOIUMO 3HATH
U JEATEII0 PhIHKA, U PSAIOBOMY IpakaaHuHy. lloBecTBOBaHME NOIKHO
Pa3BUBATHCS JJOTHYECKHU OT IJIaBbl K riase. M3moxkeHue T0mKHO OCHO-
BBIBATHCSl HA JAHHBIX HAyYHBIX HCCIEJOBAaHMM, a HE Ha CIyXax M
JOMBICTIaX U OBITh OPUEHTUPOBAHHBIM Ha MPOOJIEMBbI YIPABICHUS.
Mosi uenp - NOArOTOBUTH YMTATENsl K HOPUHATHIO Oosee
KBIU(PUIIUPOBAHHBIX pelIeHUH B chepe MapKeTHHTa.

Qunun Komnep

Cpeocmea 0ns obnecuenust YC80eHUs Mamepuand

B kHHre HCmosib30BaHO MHOXKECTBO CIICLIMAIBHBIX IIPUEMOB,
NPU3BAHHBIX OOJErYuTh CTYJEHTaM HW3y4YeHHWE MapKeTuHra. Bot
OCHOBHBIE!

HN3noxenue nesen. /1 MOArOTOBKHA K BOCIIPUATHIO MaTepuana
KaXXZI0M TJIaBe NPEALIECTBYET U3JIOKEHHUE IMOCTABICHHBIX NEpe] HEu
LeJIei.

HavanbHas 3actaBka. Kaxnas riiaBa HauMHAETCA C KPaTKOIo
pacckasa W3 MPaKTUKUM MapKETUHIa, IOIBOASIIIEr0 K OCHOBHOMY
Marepuany.

Hudpossie nanHbie, TadAMUbI. OCHOBHBIE TOJOXKEHUA U
MPUHLAIBI, O KOTOPBIX UJIET PE€Ub B KHUT'E, UIUTFOCTPUPOBAHBI.

Bpesku. Ha npotskeHUM BCcell KHUTU BO BCTaBKax B paMKe MpU-
BOJASTCS JIONOJHUTENbHBIE TPUMEPBI M MPOYUE JIOOOMNBITHBIE
CBEJICHUS.

Pe3rome. Kaxxnas rinasa 3aBepiiaercsi KpaTKUM HOBTOPEHUEM H3-
JIOKEHHBIX B HEM OCHOBHBIX I1OJIOKEHUHN U IPUHLUIIOB.

Bonpocel s o0cyxnenus. Kaxnas rmaBa cHaOxeHa
no100pKO BOMPOCOB, OXBATHIBAIOIIUX BECh 00BEM HU3II0KEHHOT'O B
HEW Marepuaia.



OcHoBHBIe NOHATHA. B KOHIlE KaXI0H TIJIaBel JaeTcs
pacuindpoBKa OCHOBHBIX UCTIOJIb30BAHHBIX B HEHM MOHSITHIA.

Ipunoxenusa. B  aByx mnpunoxeHusx, «Apudmeruka
MapketuHra» u «Kapbepa B cdepe MapKeTHHIa», MPUBOIUTCS
JNOIIOJIHUTEIIBHBIM ~ MaTepuall, IMPEACTABIAIONMNA  [PAKTUYECKUN
VHTEpEC.



I'maBa 1
CounanbHble OCHOBBI MAPKETHHIA:
YIOBJIETBOPEHNE JIOACKUX MOTpeOHoCTei

Ilenn

O3nakomuuwiucob ¢ OAHHOU 21A60U, 6bl OO0JNCHbL Obimb 8
COCTOSIHUUL.

1. lamwb onpedenenue mapxemunea u pacckazams o €20 poiu 8
9KOHOMUKE.

2. Cpasnumbs nsims n00X0008 K YNpasieHuo MapKemuH2oM.

3. Pacckazamb, ue2co UMEHHO HCOYym Om CUCeMbl MapKemuHea
noxKynameu, npooasyvl u psioosvle eparicoaHe.

4. [losicHumsb, Kaxk no1b3yI0MCs MAPKEMUH2OM OpPSAHU3AYUU.

IToBceaHeBHOE BO3/1eiiCTBHE MAPKETUHI A

Ha nmorpeduTeen

MapkeTuHI 3aTparuBaeT MHTEPEChl KaKJIOTO M3 HAac B J000H
J€Hb Malleil Xu3HUu. MblI mpochkimaeMcs, Korga paauodackl «Cupe»
BKJIIOUalOTCs Ha TmiecHe bapOpsl Ctpeitzana, 3a KOTOpOM clenyer
peKJIaMHbIN posiuK aBuakomnaHuu «HOHauTen sipiaitHe» 00 OTAbIXe
Ha ["aBaiisix. B BaHHOM MBI yncTuM 3yOnl actoit «KomnreitT», Opeemcs
OputBol <« KUIIETT», OCBEXaeM POT aHTUCENTHKOM <«Jlucrepun»,
OIPBICKUBAEM BOJIOCHI JAKOM «PEBIIOH» U MOJIB3YEMCSI MHOXXECTBOM
ApPYTMX  TyaJ€THBIX MNPHUHAMJIEKHOCTEHM W MNpUCIOCOOJICHUH,
IIPOM3BEICHHBIX B pPa3HbIX 4YacTsax cBeTa. Mbl HajgeBaeM JHKHUHCBHI
«KansBun Kineiin» n 6otunku «bace». B KyxHe Mbl BbIIMBAEM CTaKaH
arejlbCMHOBOr0  coka «MHUHUT-MEWA», HachblllaeM B  Tapesky
xpyctamuii puc «Kemaor» u 3aauMBaeM €ro MoJIOKOM «bopren».
Yepe3 HEKOTOpOe BpeMsi Mbl BbIMMBAaEM daileuky kode «Makcpemi-
Xayc» C JIByMs YaWHBIMHU JIO)KKaMHM CaxapHOro mnecka <«/{oMuHO»,
OJIHOBPEMEHHO Xys c0OHYI0 Oynouky «Capa Jlu». Mbl nokymnaem
anenbCHHbI, BbIpalleHHble B KanudopHuu, xode, uMnopTupoBaHHBIM
3 bpaswimu, rasery, MU3roTOBJICHHYK U3 KAaHAJACKOM JIPEBECHUHBI, a
HOBOCTH JOXOAAT JO HAc IO paguo ax W3 JaJEeKod ABCTpaiuu.
Pa3bupas mouTy, Mbl HaxoAMM B HEHl TOProBbIM KaTajor Mmys3es
MeTtpomnonautes, MUCbMO OT TOPrOBOIO IPEACTABUTEINS CTPaXOBOU
komnanuu «lIpyneHmman» ¢ IpeanoKEeHUEM pPas3jIMYHbIX YCIYyT H
KYIIOHBI, ITO3BOJIAIOLIME JKOHOMUTH JE€HBIU IIPU MOKYIIKE HAIIUX JIO-
OMMBIX MapOYHBIX TOBAPOB. MBI BBIXOJUM U3 JOMY U €/I€M B
ToproBeii 1eHTp «HopTOpyk kopT» c yHHBepMmaramu «HelmaH-
Mapkyc», «Jlopa sun Teinmop», «Cupe» U COTHAMHM Mara3MHYHMKOB,
3a0UTHIX TOBapamH OT Mojia A0 NMOTojka. [IoToM MbI 3aHHMaeMcs B
(GU3KYJIBTYPHO-03JOPOBUTEIBHOM LIeHTpe «HayTtumyc», cTpuxemcs B



caioHe «Bumane CaccyH» U ¢ TOMOLIBIO CHyXallUX Oopo
nytemectBuil «Tomac Kyk» mimanupyem mnoesnky no KapubGckomy
MOPIO.

Bce 310 cTano BO3MOXKHBIM Onaronapsi CUCTEME MapKETHHIA,
IIPUYEM C MUHUMAIBHBIMM YCUJIMSMM C Hame cTtopoHsl. OHa
o0ecrieymina  HaM  yYpOBEHb  KM3HHM, O  KOTOPOM  HallH
MIPEALIECTBEHHUKU MOIJIM TOJIBKO MEYTATh.

Yro Takoe MAapKETHHI ?

Yro e CTOUT 3a TMOHATUEM «MApPKETHHr»? BOJIBIINHCTBO
OLIMOOYHO  OTOXKIECTBISIET  MAapKeTHHI €O  COBITOM |
CTUMYJIUPOBAHUEM.

W neynuButenbHo! Beap amepukaHIEB MOCTOSHHO JOHUMAIOT
TEJIEBU3UOHHBIE  PEKJIaMHbIE PpOJIMKM, Ta3eTHble OOBSBICHUS,
OTNPABJIEHUS MPSAMONW MOYTOBOM PEKJIAMBI, BUSUTHI KOMMMBOSIKEPOB.
KTo-TO BCE Bpems mbITaeTcss 4TO-TO mpoaarh. Kaxercs, 4yro Ham
HUKYJ1a HE IETbCSI OT CMEPTH, HAJIOTOB U KOMMEPLIMH.

[loaTOMy MHOrHWe yAMBISIOTCS, Y3HaB, YTO HamOOJEe BaKHBIM
AJIEMEHTOM MAapKETUHIa sBiseTcs BOBce He cObIT. COBIT — BCero
JUIIL BEpXYIIKa MapKeTUHroBoro aicoepra. CObIT — BCEro JuIlb
OJlHa M3 MHOTUX ero (QyHKUUH, OpPUYEM 3a4acTyl0 He camas
cymecTBeHHas. Eciiu nesrens pplHKa XOpouIo nopadoTain HaJl TAKUMHU
paszeraMu MapKETUHIa, KakK BBISBICHHE NOTPEOUTENIbCKUX HYXK];
pa3paboTka MOAXOASUIMX TOBAapOB UM YCTAHOBJIEHHWE Ha HHUX
COOTBETCTBYIOIIEH LIEHBI, HAJIAXKUBAHUE CHCTEMBI UX PaCIpPEIEICHHUS
1 3(pPEKTUBHOrO CTUMYJIMPOBAHUS, TAKME TOBApbl HABEPHIKA MOUYT
JIETKO.

Kaxxzplil 3HaeT 0 Tak Ha3bIBa€MbIX 0CO0O XOJOBBIX TOBapax, 3a
KOTOpPbIMHU MOTpeduTenn oxotstcs Toanamu. Korpa gupma «Mctman
Konmak» co3gana ¢Qoroannaparsl Ttuna «MHcTamatuk», Qupma
«ATtapu» — TmepBble BUACOUTPHI, a hupMma «Ma3na» — CIOPTUBHBIN
aBTOMOOMIL «PX-7», OHM OBUIM 3aBaJieHbl 3aKa3aMH, MOTOMY YTO
MPEJIOKUIN UMEHHO T€ TOBapbl, KOTOPbIE ObUIM B TO BPEMS HY>KHBI.
He ToBapsI-nogpaxartenu, a U3Aeaus, YeTKO OTIIMYAIOIINECS OT YXKe
CYLIECTBYIOLIMX U Mpe/iaraoine noTpeOuTeasiM HOBbIE BHITO/IBI.

OauH W3 BenylIMX TEOPETUKOB MO MpoOJieMaM YIpaBJICHMUS,
[lerep Hpykkep, roBoputr 06 3toM Tak: «lleap MapkeTuHra —
clelaTh YCUJIMS MO COBITY HEHY)XHbIMH. Ero menb — Tak XOpoOILIO
MO3HAaTh M MOHATH KJIMEHTA, YTO TOBap WM yciayra OyIyT TOYHO
TOJXOUTH TOCIEAHEMY H MPOABaTh CEOs CaMu» .

OT0 BOBCE HE 03HAYAET, UTO YCHJIUS MO COBITY U €ro CTUMYJIHPO-
BAHMIO TEPSAIOT CBOE 3HaueHue. Peub ckopee MAET O TOM, YTO OHHU
CTaHOBSITCS 4acThio OoJiee MacIITaOHOTO «KOMILJIEKCa MapKETHUHIa»,



T.. HA0Opa MAapPKETUHIOBBIX CPEJCTB, KOTOPbIE HEOOXOAMMO rapMo-
HUYHO YBSI3aTh JAPYr C JPYrOM, 4YTOOBI JOOUTHCS MAaKCUMAJbHOTO
BO3ECHUCTBUS HA PHIHOK.
Bor Hamie onpezaesnieHre MapKeTHHT A
MapkeTuHI — BHJ YEJIIOBEUECKOM JEATEIBbHOCTH,
HalpaBJICHHOW  HAa  YJOBJIETBOPEHHWE  HYXI H
noTpeOHOCTEM MocpeICTBOM OOMEHa.
JUIsi TOSICHEHHsI 3TOTO ONPENETIeHUs] PacCMOTPUM CIEAYIOLIUE
MOHATHS: HYKIbI, IOTPEOHOCTH, 3aNPOCHI, TOBAp, 00MeH, c/IeJIKa U
PBHIHOK °,

Hy»xnpr

HNcxonHon wuneew, nexamend B OCHOBE MAapKETHHIA, SBIISIETCS
uaes 4eJIOBEUECKUX HYXA. MBI ompeaenseM HyXAy CIEeAYIOIIUM
oOpazom:

Hy:xma — 4yBCTBO ONIyIIAEMON YEJIOBEKOM HEXBATKHU
4ero-imoo.

Hyxnpl moneld MHOrooOpa3Hbl M CJHOXKHBI. TyT W OCHOBHBIE
(bu3HoIOornYecKrue HyX bl B MUIIE, OJIEXKE, Terie U 0€30MaCHOCTH; U
COIlMaJbHBIE HYXIbl B  JYXOBHOM  ONW30CTH, BIUSHUU U
MPUBSI3aHHOCTH; W JIMYHBIC HYXKJbl B 3HAHUSIX U CAMOBBIPAKECHHM.
OTH HYXJIbl HE CO3JAIOTCSA YCWINAMU MEIUCOH-aBEHIO, a SBIISIIOTCS
HMCXOAHBIMH COCTABJISIOIIMMHU HNPUPOJIBI YETOBEKA.

Ecnu HyXna He yIOBIETBOPEHA, 4YEJIOBEK UYBCTBYET ce0s
00€3/10JIeHHbIM U HecHacTHbIM. I ueM Oosibliie 3HAYUT JJIs HEro Ta
WU WHas HYXJa, TeM IIy0xe OoH mepexkuBaeT. HeynoBieTBOpeHHBIH
YeJIOBEK CJeJIaeT OJHO M3 JIBYX: JMOO 3aliMeTcs MOMCKaMu OOBEKTa,
CIIOCOOHOT0 YJIOBIETBOPUTD HYXK]1Y, JIMOO MOIBITAETCS 3arylIUTh €€.

IHorpedHOCTH

Bropoii ucxomHOM uAeed  MapKETHUHIa  SABISIETCS  HJEs
YeJIOBEYECKUX NOTPEOHOCTEM.

IorpedHOCT, — HYXZa, NPUHSABIIASA CHEUU(DHUUECKYIO
GbopMy B COOTBETCTBMM C KyJbTYPHBIM YPOBHEM H
JUYHOCTHIO MHIMBH/A.

[IporonopaBmiemycst kuTen0  ocTpoBa bamu  TpeOyroTcs
VOBl  MAaHro, MOJIOACHBKUM  TIOPOCEHOK U dacoib.
[Iporononasmemycs xurento CoenuHenHbix llITaToB — Oynouka c
pyOneHbiM OudiTekcaM, oOXapeHHass B Macie KaprodenbHas
CTpY’KKa M CTakaH KOKa-KoJjibl. [loTpeOHOCTM BbIpa)karoTcsi B
00bEKTax, CHOCOOHBIX YJIOBIETBOPUTH HYXIAY TEM CHOCOOOM,
KOTOPBIN NPUCYI KYJIBTYPHOMY YKJIaay JaHHOTO OOIIEeCTBa.



[To Mepe mporpeccCuBHOTO pa3BUTHUs OOIECTBA PACTyT U MOTPEO-
HOCTM €ro ujieHoB. Jlrogum CTaJKuBalOTCI CO BCEe OOJBIIMM
KOJIMYECTBOM OOBEKTOB, MPOOYKIAIOIIUX UX JHOOOMBITCTBO, HHTEPEC
u sxkenanue. IIpomsBonurenu co cBOed CTOPOHBI NPEANPUHUMAIOT
LeJeHaNpaBlIeHHbIe JIEUCTBUS JUIsl CTHUMYJIMPOBAHMS  KEIaHUS
oOnanath ToBapamu. OHHM TBITAIOTCS CHOPMUPOBATH CBA3b MEKIY
T€M, 4YTO OHM BBIIYCKAIOT, W HyxXzaamMu soxen. Tosap
MpOMaraHAUpPyT Kak CPEeACTBO YJIOBJIETBOPEHMSI OJHOM WIM psaa
cnenupuyeckux Hyx . JlesTenb MapKeTUHra HE CO3JaeT HyX Ay, OHa
YK€ CYIIECTBYET.

[IponaBibl yacTo myTaroT NOTPEOHOCTH ¢ Hy)aAamu. [IponszBoau-
Te’ab OYpPOBBIX KOPOHOK MOXET CUMTATh, YTO MOTPEOUTEIIO HYKHA €TI0
KOpPOHKa, B TO BpeMs Kak Ha CaMOM Jele MOTpPEeOUTENT0 HYyXHa
ckBakuHa. [Ipu mosiBIeHUM Opyroro ToBapa, KOTOPbIA CMOXKET Mpo-
OypUTh CKBAXKMHY JIydllle U JEHIEBJIE, y KIMEHTa IMOSBUTCS HOBas
notpeOHOCTh (B TOBape — HOBHUHKE), XOTS HYXJa M OCTaHETCS
npexHel (CKBa)kMHA).

3anpocsl

[ToTpebHOCTH NIOAEH MPAKTUYECKH O0€3rpaHUYHbBI, 2 BOT PECYPChI
Ul UX YIOBJIETBOPEHUS OrpaHMuyeHHbl. Tak 4yTo uenoBek OyAeT
BbIOMpAaTh TE€ TOBApbI, KOTOpbIE JOCTABAT €My HauOoJblIee
YIOBJIETBOPEHHUE B paMKax €ro (pMHAHCOBBIX BO3MOXKHOCTEM.

3anpoc — 93T0  TNOTPeOHOCTh,  MOJKpPEIICHHAs
MOKYNaTeIbHON CITIOCOOHOCTHIO.

HeTrpynHo nepedncnuTh 3anpockl KOHKPETHOTO 00111€CTBAa B KOH-
KpeTHbli MOMeHT BpeMeHu. B konume 70-x romoB 200 wmiH.
aMepuKaHIeB Kynwin 6/ mipa. sun, 250 MIIH. UBIUIST, S MIIH.
CYIIMJIOK JJii Bojioc, omnatuinu 133 muiipA. maccakupo-Muiib  Ha
BHYTPEHHUX  aBUAJMHUSX CTpaHbl W cCBbiie 20 MIIH. JEKIUi
MpenoAaBaTeyie aHrJIMUCKOro f3blKa M JIMTEPATYPbl B KOJUICIKAX.
OTU U poYue NOTPEOUTENBCKUE TOBAPHI U YCIYTH MOPOJIUIU B CBOIO
ouepenb 3anpochkl 0onee yeM Ha 150 MiH. T. ctanu, 4 MIIpA. T. XJIONKa
YU MHOXECTBO APYIMX TOBApOB MPOMBIIIJIEHHOTO Ha3HaueHus. U ato
JIUIIbL HECKOJIBKO 3alpOCOB IKOHOMUKH, olleHMBaemo B 1,5 TpiH.
JOJUI.

OO6mecTBo MOrjgo Obl MIaHUPOBATH OOBEMBI MPOU3BOJCTBA Ha
CJIEIYIOLINH TOJ, UICXOAS U3 COBOKYITHOCTH 3allpOCOB MPEbITYIIETO.
NMeHHO Tak W IUIAaHUPYIOT MPOM3BOJCTBO B  CTpaHax ¢
LHEHTPAIM30BAHHO IUIAHUPYEMOW 3KOHOMHUKON. OJHAKO 3ampochl —
[I0Ka3aTenb HEAOCTaTOYHO HAJACKHBIW. JIoAsM HazoenaroT Bely,
KOTOpble HBIHE B XOJy, M OHHM HINYT pa3zHoOOpa3us paau
pazHooOpazusi. CMeHa BbIOOpa MOXKET OKa3aThCid U PE3yIbTaTOM



M3MEHEHMs LIeH WK ypoBHs noxonaoB. K. JlaHkacTep oTmeuaer, 4ro
TOBapbl — 3TO, MO CYTH JieJa, HAOOpbl CBOWMCTB, W JIOAU
OCTaHAaBIIMBAIOT BBHIOOP HA TEX MPOJAYKTaX, KOTOpbIE 00€CIEUYMBAIOT
MM TIONyYeHHE Iy4lIero Habopa BBICOJ 3a CBOM JCHBrH °. Tak,
aBTOMOOMIIb  «DONBKCBAareH» BOIUIOUIAET B Ce0€ DIEMEHTapHOE
CPEIICTBO TPAHCIOPTA, HEBBICOKYIO MOKYINHYI II€HY, TOIUIMBHYIO
SKOHOMHMYHOCTH M €Bponeuckuil xoxn, a «Kagmmiak» — BBICOKHI
KoM(popT, pockomb U mpecTwk. YenoBek BbeIOMpaeT TOBap,
COBOKYIIHOCTb CBOMCTB KOTOpPOro OO€CIEUMBAET €My HauOoJbliee
YIOBJIETBOPEHHUE 32 JAAaHHYIO LEHY, C YYETOM CBOMX CHEIU(PUUYECKHUX
NOTPEeOHOCTEH U PECYPCOB.

ToBapsbl

YenoBeueckne HYXAbI, MOTPEOHOCTH M 3ampOChl HABOJAT Ha
MBICITb O CYIIECTBOBAHHWU TOBApOB JJIsl UX yAOBIeTBopeHUs. ToBap
MBI OIIPEIEIISIEM CIEAYIOIIIM 00pa3oM:

ToBap — Bce, UTO MOXET YJOBIECTBOPUTH MOTPEOHOCTH
WIH HYXIy ¥ TpeQIaraeTcsi pbIHKY C  IeJbIo
NPUBJICYCHHUS] BHUMAHUS, IPUOOPETEHUS, UCTIOIb30BaAHUS
WJIU TTOTPEOICHUS.

[IpennmonokuM, S>KEHIIMHA WCIBITHIBAET HYXAY BBITJISACTD
KpacuBoii. Bce ToBapbl, CIOCOOHBIE YOBIETBOPUTH 3Ty HYXKIY, MBI
HAa3bIBa€M TOBAPHBIM ACCOPTHUMEHTOM BbIOOpPAa. DTOT acCCOPTUMEHT
BKIIIOYaeT B ce0si KOCMETHKY, HOBYIO OJCKIYy, KypOpPTHBIA 3arap,
yCIyTH KOCMETOJIOTa, IIAaCTUYECKyIo omepanuio u T.1. He Bce 3Tm
TOBaphl JKeJaTeNbHBI B OJMHAKOBOHM cTemeHu. BeposTHee Bcero, B
NepByK0 oyepenb OyayT NpuoOpeTaThCs TOBApbl U yCIyru, Oojee
JOCTYTIHBIE U JIeIIeBbIC, TAKNE, KAK KOCMETUYECKUE CPECTBA, OACK I
WJIA HOBAsi CTPHKKA.

ToBap IorpedHocTh Tosap IHoTpedHOCTHL Tosap B
A X B X IMoTpe6HOCTH
X

[orpebHOCTH [MorpebHOCTH [MorpebGHOCTH
HE yIOBIIETBOPCHUE YIOBJIETBOPEHA YIOBJIETBOpPEHA
YaCTHIHO MOJTHOCTBIO

Puc. 1. Tpu cmenenu yooenremeopenus



MoxHO M300pa3uTh KOHKPETHBIA TOBAap U KOHKPETHYIO YeJIOBe-
YEeCKyl0 MOTPEeOHOCTh B BHJAE KpPYroB, a CIOCOOHOCTh TOBapa
YIOBJIETBOPUTH 3Ty MOTPEOHOCTH MPEACTaBUTh B BHJIE€ CTENEHU HX
coBmenienuss. Ha puc. 1 nmoka3zaHo, yTo ToBap A HE yIOBIETBOPSET
notpebHocth X, ToBap b ynoBneTBopsier ee yacTu4HO, a ToBap B —
MOJIHOCTBIO. B 3TOM ciydae ToBap B Oyzner Ha3pIBaThCS «HAeaIbHBIM
TOBAPOM>.

m Copt B

m Unean

KupHoctb

m Copt b

m Copt A

Puc. 2. Cpasnenue copmos mopoosiceno2o no nokasamensim
HCUPHOCMU U CIAOOCMU

Yem mosHee COOTBETCTBYET TOBAP KEJIAHHUSAM MOTPEOUTENS, TEM
Oonpiiero ycmexa AoObercs nOpou3BoAMTENb. [Ipeamonoxum,
M3rOTOBUTENIb MOPOKEHOTO CIPAIIUBAET CBOETO MOTPEOUTENs, KaKO!
MMEHHO CTENEHU KUPHOCTHU U CIIAJIOCTH MOPOKEHOE TOMY HPABHUTCH.
[IpennonoxxuM Takke, YTO OTBET MPEACTABIEH Ha pUC. 2 TOYKOH ¢
nometkoit «Maean». [locne aToro moTpeduTest NpocaT nmonpoooBaTh
TPU KOHKYPUPYIOIIMX COpPTa MOPOXKEHOr0 W JaTh OIpEIeICHUe
CTENIEHH UX JKAPHOCTH M ciaagocTH. COOTBETCTBYIOIIME MeECTa
KQKJOTO COpTa Takxe MpeacTaBieHbl Toukamu Ha puc. 2. Copt b B
OoJbIIe Mepe, YeM Jpyrue, coueTaeT B ceOe HealbHble YPOBHH
YKEJIAEMBIX CBOMCTB. ECIM NMpPOU3BOAUTEND IMPEMIOKUT MOPOKEHOE,
CTOfIlee K MOTPEOUTENIbCKOMY HJeany Onuxe, yeM copT b, HoBUHKa
JOJKHA MOMTH Ha PBIHKE JIYYIIE 3TOr0 COpTa MPHU COMOCTABUMOCTH
UX LI€H, CTENEHN JOCTYIHOCTH U IPOYUX yCIOBHM.

Mopanp 3aknroyaercs B TOM, 4YTO MNPOWU3BOAUTENMN JOJIKHBI
OTBICKUBAaTh MOTpPEOUTENIeH, KOTOPbIM OHHM XOTST MPOJAABATh,



BBISICHATh MX MOTPEOHOCTH, a 3aTeM CO3[aBaTh TOBap, KaK MOKHO
MOJIHEE YIOBJIETBOPSIOIUN AT NOTPEOHOCTH.

[lonsiTue  «roBap» He  OrpaHUYMBAeTC  (PUBMUYECKUMU
oObekTamu. ToBapoM MOKHO Ha3BaThb BCE€, YTO CIIOCOOHO OKa3aTh
yCIIyTy, T.€. YIOBJIETBOPUTH HYXAy. [lomumo m3nenuit u yciyr, 310
MOTYT OBbITh JINYHOCTH, MeCTA, OPraHU3alUM, BUbI 1eATEJbHOCTH
u ugeu. [loTpeOurens pemiaer, Kakyl0 HMEHHO pa3BIICKATEIbHYIO
nepenady IMOCMOTPETh MO TEIEBUACHUIO, KyAa OTHPAaBUTHCA Ha
OTIbIX, KAaKUM OpraHu3alusM OKa3aTh I[IOMOIb, KaKUEe HJIEH
noanepxarb. M ecnm ucnonb3oBaHUE TEPMHUHA «TOBap» BpEeMEHaMHU
KQ)KETCS HEECTECTBEHHbIM, €ro MOXHO 3aMEHUTh APYrUMH —
«Yy/[0OBJIETBOPHUTEJb MOTPEOHOCTH», «CPEJICTBO BO3MeEIIEHUSI» HJIH
«mpeaJoxkeHne». Bece 3T clloBa UMEIOT ONpPEAETICHHOE IEHHOCTHOE
3HAYEHUE ISl pa3HbIX JIULI.

Ob6men

MapkeTHHT UMeeT MECTO B TeX CIydasX, KOrJa JIOIU PEIIaroT
YIIOBJIETBOPUTH CBOU HYXKIBI U 3aMIPOCHI C TOMOIIIHIO OOMEHa.

O0MeH — aKT MOJy4YeHUs OT KOro-IubO KelaeMoro
00BbEKTa C MPEIOKEHUEM YeTO-T100 B3aMEH.

OOMeH — OJMH U3 YeThIpEX CIOCOOO0B, MOCPEACTBOM KOTOPBIX
OTJENbHBIC JMIIa MOTYT TMOJYYHUTh XKelaembli 00bekT. K mpumepy,
MPOTOJIOJABIINIACS YEIOBEK MOXET Pa3A0O0bITh MUILY CIEIYIOIINMH
cnocobamu: o0ecrneyuTh cedst e10M cam C MOMOIIbI0 OXOThI, PHIOHOM
JOBIHM WK cOopa miogoB (camoofecmedeHmne), y KOro-to yKpacTh
eny (orpem), BBIIPOCUTH ¢¢ (MOMpOMIAifHMYECTBO) M, HAKOHEII,
OPEJIOKUTh 33 TPEJOCTABICHHE €My €Ibl Kakoe-THOO CpeIcTBO
BO3MEIICHHS, CKaXXeM, JACHBIH, JPYTroil TOBap MM KAKYHO-TO YCIyTY
(o0oMeH).

N3 »o5Tux deTblpex CHOCcOOOB  YIOBIETBOPEHHUS  HYXK]
HauOOJIBIIMMHU TPEUMyIllecTBAaMU o0JazaeT oomeH. [lpu HeM mroasim
HE MPUXOANTCS MOCATATh HAa TIpaBa APYTUX, HE TMPUXOIUTCS 3aBUCEThH
OT 4Ybei-TO OnmaroTBOpUTENbHOCTH. He mnpuxoguTcs UM W
IIPOU3BOAUTD CaMOCTOATENbHO  JIIOOOM  mpeaMer  IepBO
HEOOXOAMMOCTH HE3aBHCHMO OT TOTO, YMEIOT OHH 3TO JeNaTh WIH
HET. MOXHO COCPEOTOYHTHCS Ha CO3JaHUH BEIICH, MPOU3BOJCTBO
KOTOPBIX OHH XOPOIIO OCBOWIIM, a TTOTOM TOMEHATh MX Ha HY)KHBIC
OpeaIMeThl, CJIeNaHHble JpyruMu. B  pe3ynbrate COBOKYITHOE
MIPOU3BOICTBO TOBAPOB B OOIIECTBE BO3pACTAET.

OOMEH — OCHOBHOE TIOHITHE MAapKETHHTa KaK Hay4YHOU
TUCUUIUTAHEL. 17151 coBepiieHust JOOPOBOILHOTO 0OMEHa HE0OX0UMO
cOOJII0/IEHUE TISATH YCIOBUM:

1. CtopoH nO0MKHO OBITH KAK MUHUMYM JIBE.



2. Kaxxgas cTopoHa J0JDKHA pacrnojiaraTb Y4eM-TO, UTO MOTIJIO Obl
MPEICTaBUTh IIECHHOCTH JIJISl IPYTOM CTOPOHHI.

3. Kaxxgas cropoHa 10JKHA ObITh CIOCOOHA OCYILECTBIIATH KOM-
MYHUKAIIHIO ¥ IOCTaBKy CBOETO TOBapa.

4. Kaxjas CTOpoHa JOJXKHA OBITh COBEPIIEHHO CBOOOJHOW B
MIPUHSATUU WIH OTKJIOHCHUH TPE/JIOKEHUS IPYTOi CTOPOHBI.

5. Kaxpnas ctopoHa JoJKHA OBITH YBEpEeHa B 11€7€CO00Pa3HOCTH
WJIY JKEJIaTEJIbHOCTU UMETH JI€JIO C IPYIO¥ CTOPOHOM.

OTH TATH YCIOBUI CO3JAIOT BCETO JUIIb MOTCHIHUAIBHYIO BO3-
MOKHOCTh OOMEHa. A BOT COCTOUTCS JIU OH, 3aBHCUT OT COTJIALICHHUSI
MEXIy CTOpOHaMHu O €ro yciuoBusix. Eciau cornamieHue AOCTUTHYTO,
MO>KHO CJIeJIaTh BBIBOJI, UTO B pe3yJibTaTe OOMEHA BCE €r0 YYaCTHUKHU
MOJy4aroT BBIrOAY (MM MO KpalHEed Mepe He HecyT yiepoa),
MOCKOJBKY KaXJIbld M3 HUX OBbUI BOJIGH JHOO OTKJIOHUTH, JIMOO
MPUHSATH TPEJITIOKEHNUE.

Cnenxka

Ecnu oOMeH — OCHOBHOE MOHATHE MApKETWHra Kak Hay4YHOU
JTUCHUIUIMHBI, TO OCHOBHOM eAuHUIIEH u3MepeHuss B cdepe
MapKeTUHIa SIBISETCS CAEIKA.

Cnenka — KoMMepuecKui OOMEH LIEHHOCTSMH MEXIY
JIBYMsI CTOPOHAMHU.

JUist 3TOro Hy»XHO, 4TOOBI cTOpoHa A mepenana cTtopoHe b
o0bekT Mkc u monyumina ot Hee B3ameH oObekT Urpek. Ckaxem,
Jlbkonc nmaer Cmury 400 npomn. W mMOJy4aeT TeNEBU30p. ITO
KJlacCUYecKas JeHesKHasl CIeJIKa, XOTs TMPUCYTCTBUE JIEHEr B
KauecTBe KOMMEpPYECKHM OOMEHHMBAEMBIX LIEHHOCTEH COBCEM He
oOsi3arenbHO. [Ipu GapTepHoi caesike B 00MeH Ha TeneBu30p J>KoHC
nact CMUTY XOJoIuiabHUK. BmecTo TOBapoB B xoae OapTepHOI
CIEJIKM MOT'YT OOMEHHMBAThCS YCIYTH, HAIpUMeEp Korja ropuct J[xoHc
cocTaBliieT 3aBeuiaHue Bpayy CMUTy B OOMEH Ha MEAMIIMHCKOE
obciienoBanue (cM. Bpe3ky 1).

Cnhenka mpeanoiaracT Hajduude HECKOJbKHUX yCJIoBUi: 1) mo
MEHBIIIEH Mepe JBYX IICHHOCTHO-3HAYUMBIX OOBEKTOB, 2)
COTJIACOBAHHBIX YCIOBHW €€ OCYIISCTBICHUS, 3) COTIACOBAHHOTO
BPEMEHU COBEPIICHUS, U 4) COrIacOBAaHHOTO MecTa npoBeAcHus. Kak
NpaBWJIO, YCJIOBHUS CHEIKA MOJACPKUBAIOTCA M OXPaHSAIOTCS
3aKOHOJATENbCTBOM.

Cnenky cienyeTr oTJIMYaTh OT pocToi nepenayu. [pu nepenaye
ctopoHa A naet cropone b 00bekT Mke, HUYero He nmosyvasi Ipu 3ToM
B3aMCH. Ilepenaun KacaroTcs IIOJapPKOB, cyOcuui,
0JIarOTBOPUTENBHBIX aKIUI, a TakXe SBISAIOTCS OJHOM u3 (opm
oOMeHa. Benp nepenaroiuii moJapoKk pacCUMTHIBAECT HA Ty WU HUHYIO



BBITOJlY, TaKyl0, Kak JI0Opoe pacrojiokeHue K cede, u30aBleHUE OT
YyBCTBAa BHMHBI MJIM JKEJaHUE I[IOCTaBUTh JIPYyryl0 CTOPOHY B
MOJI0KEHUE 00sI3aHHOM. [Ipodeccronanbubie cOOpIIUKHU
MOKEPTBOBAHUI B pa3HOro poja (OHABl OCTPO OLIYIIAIOT MOTHUBBI
«B3aMMHOCTH», JIEKalllM€ B OCHOBE IOBEICHMS KEPTBOBATENEH, U
CTpeMSTCSl 00ECIeYUTh BBITO/Ibl, KOTOpBIE Te A ce0s uuyT. Eciu o
KEPTBOBATEISAX TMOMPOCTY 3a0bIBAIOT MJIM HE BBIKA3bIBAIOT UM
MPU3HATENBHOCTH, TO (OHJ BCKOpE JHUIIUTCS HUX MNOANEpPKKU. B
pe3ynbTare npodeccuoHaIbHble NEATENN PhIHKA B MOCIEIHEE BpeMs
CTaJIA PACIIUPUTENBHO TOJKOBATh KOHLEMIIMIO MAPKETHUHTA, BKIIFOYAs
B ee c(epy HE TOJIbKO UCCIEeI0BaHUE TTOBEACHUS B XOJ€ CAEIO0K, HO U
M3y4YeHHUE MOBEICHUS B MpOLEcce Nepeaay.

[Ipu ocymecTBieHUH TMepeAadyd JesATeldb pPbIHKA CTPEMHUTCS
BbI3BATh OTBETHYIO PEAKIHUI0O HA TO WM WHOE MpPENJoKEeHHe. DTa
peakiys He paBHO3HAYHA «IOKYMKE» HJIH KKOMMEPYECKOMY OOMEHY.
[lonutrueckuii KaHAMAAT >KeJaeT MOJIYyYUTh rojioca H30UpaTesneH,
LEPKOBb XOYET J0OUTHhCS POCTa UYUCICHHOCTH MPUXOXKaH, Tpynna
OOILIECTBEHHBIX JEHCTBUH — TOTO, YTO HA3BIBAETCA «BOCHPUATHEM
uaen». MapKeTUHr ciaraercss u3 JACUCTBUM, NPEANPUHUMAECMBIX C
LENbI0 J1O0UThCST B J0OOW (opMe jKemaemMoil OTBETHOM peakinu
LEeJIeBOM ayTUTOPUU B OTHOUIEHUHU KAKOTO-TH00 00BEKTa, YCIYrU WU
UJeu.

Bpeska 1. Hazan — k Gaprepy

W3-3a BBICOKMX II€H CErojHsi ThicsiuM Jrojed B CoeauHEeHHBIX
[lTaTax BO3BpallalOTCs K MPUMHUTUBHO IPOCTOM MpakTHke Oaprepa.
MHorue o0OHapyXMBAKOT, YTO MOXHO COBEPIIMTH KOMMEPUECKHI
0OMEH CBOMX TOBApPOB WJIH YCIYT Ha HY)KHbIE€ UM TOBaphl WIH YCIYTH
apyrux. KOpuctel, Bpaun u Oyxranrepsl 0OMEHHUBAIOTCS yCIyramu, a
HEKOTOpbIE JIOBKHE MPUBEP>KEHIIBI MEHOBOW TOPrOBIU YMYIPSIOTCS
CTpUYbCSA, CAABaTh BEIIM B XUMUYHUCTKY, JICUUTh 3yObl U MOJIb30BATHCS
APYTMMH YCIyraMu, HE pacijlaylBasCh HAJUYHBIMU. PsJbl 4i1eHOB
MOCTOSIHHO ~ PacTylIero 4Yuciaa KIyOOB HaTypallbHOrO oOMeHa
MOMOJHSAIOTCSI MHOXECTBOM OYAYIIUMX MPAKTUKOB TOBAPOOOMEHHBIX
CZIEJIOK.

Pan kpynHbeiX ¢upM Takke mpuberaer kK OapTepHOl TOProsie.
Heckonpko ner Hazan ¢pupma «Kcepoke» npennoxuna oomenars 200
CBOMX HACTOJBHBIX KOMHUPOBAJBHBIX allaparoB CTOMMOCTBIO OKOJIO
800 Tpic. AOJI. HAa HYXXHbIE €l TOBaphl, TaKhe, KaK BHIJIOYHBIC
aBTONMOIPY3YMKHM W aBUAOWJIEThl  JUIi  CBOMX  CIIy)KalllUX,
KOMaHJIUPYEMbIX 1O  CHykKeOHbIM Jenam. W Her  HuU4Yero
YAUBUTEIBHOIO B TOM, YTO YK€ MOSBWIHUCH CIELHAIN3UPOBAHHBIC
OapTepHble KOMIIAHUM, MOMOTAIONINE OTAEIbHBIM JMLIAM U Qupmam



coBepllIaTh TOBapoOOMeHHbIe onepauuu. OJHa U3 TaKMX KOMITaHHUM
— «baprep cucrtemc, uHK.» U3 . OKIaxoMa-CUTH — pacrnonaraet 62
TOBapOOOMEHHBIMM LIEHTpaMU B pa3HbIX yacTax CoeauHEeHHBIX
[TaToB. B oqHOM M3 mUceM, pa30CIaHHBIX CHEUATIBHO OTOOpPaHHOM
rpynne u3 25-ThICSIYHOTO KOHTUHI€HTa KJIMEHTOB KOMMAaHUH, ObUIO U
Takoe oOpauieHue: «IpedyeTcs: napTsi CyXoro MoJIoKa WiId KyKypy3-
HbIX XjomnbeB oOmel croumocthto 300 ThIC. J0/I. B OOMEH Ha
caMoJIeT paBHO3HA4YHOW cTouMocTu». JlIg ToMCKa KJIMEHTOB,
KEJIAIOIIMX COBEPIINTh TOBAPOOOMEHHYIO CHEIIKY, TaKhe OapTepHbIe
opraHu3aluu ucnosib3yor 9BM, a nox Oyayiue cAenku, Kak U npu
JIEHEXXHBIX OINepanusix, NPEeJOCTABISAIOT KPEAUThl. 3apIuiaTy CBOMM
CIy)KalllUM OHU OOBIYHO IJIATAT JEHbIAMH, OJHAKO NPHU COIVIACHH
pabOTHUKOB MPEANOYUTAIOT PACIUIAYUBATBCA C HUMHU TOBapamu
JUTUTETTLHOTO TIOJIb30BAHUS U YCITyTaMH.

PuiHok
[lonsTne «cnmenka» -— HENOCPEACTBEHHO MOABOJUT HAC K
TIOHSTHIO «PBIHOK.
PpiHOK — COBOKYIIHOCTh  CYIIECTBYKOIIUX U

MOTEHIMAJIBHBIX MMOKYIaTeIel ToBapa.

Yro6sl pa3zoOpaTbcs B MPUPOJAE PhIHKA, MPEICTaBUM cede MpHu-
MUTHUBHOE 53KOHOMHYECKOE COOOLIECTBO M3 YETHIPEX YEJIOBEK:
pri0aka, OXOTHHKA, roH4apa u ¢pepmepa. Ha puc. 3 npencrasieHsl Tpu
pa3HbIX crnoco0a YJOBJIETBOPEHUS STUMH JIIOJbMU CBOUX HYX]I.
[lepBoiii cioco®d — camoofecneyeHue, KOra KaXXIblil U3 HUX MOXKET
CaMOCTOATENBHO JOOBITh JUisi ce0s Bce Heobxoaumoe. Tak, pwiOak,
NpoBOJs OOJBIIYI0O YacTh BPEMEHH 3a JIOBJIEH pPbIObI, B OCTAILHOE
BpEMS U OXOTUTCSI, U TOHYAPUT, U 3aHUMAETCS CEJIbCKUM XO035HCTBOM,
yToOBl OOecmeunTh cedst BceMm, 4YTO eMy HyxHo. I[lpu Tom
() PEKTUBHOCTH €T0 3aHATHI PHIOHOM JIOBJICH CHIXKAETCS TaK K€, KaK
1 3 PEKTUBHOCTD 3aHATUM

Pribak  OxoTHUK Pribax <€—» OxorHHK Pribak OXOTHHK

OO
OO

TI'onuap depmep TI'onuap depmep TI'onuap depmep

CamoobecnicueHue JenenTpanu3oBaHHbIi 0OMEH HenTpanu3oBaHHBIH

Puc. 3. Cmanoenenue yenmpanuzosannozo obmena



CBOMM OCHOBHBIM JeloM y Jpyrux. Bropoit cmoco6 —
JACLeHTPAJN30BAHHBIN 00MEH, KOrJa KaKJblii pacCMaTpUBAET TPEX
ApyrMX B KayeCTBE CBOMX NOTEHLIHMAIbHBIX <«IIOKyHaTEIe»,
COCTaBIIIIOIIMX €ro pbhIHOK. PpiOak MoOXeT mnocemarb OXOTHHUKA,
roHyapa u ¢epmepa (KaKAOro B OTACIBHOCTH), YTOOBI OOMEHSTH
CBOIO PbIOY Ha MX TOBaphl. TpeTuil cnmocod — HEeHTPATU30BAHHBLIM
o0MeH, TPy KOTOPOM Ha CILIEHE MOSBIIAETCS HOBOE JMII0, UMEHYEMOE
KYILOM M HaXOZSIIEecs TIe-TO B LIEHTPE MEXIY HUMHU, B MECTE IMOJ
YCIIOBHBIM HAa3BaHUEM <«pbIHOYHAA IJIOIIAab». Kaxablii U3 ueThipex
BE3E€T CBOM KOHKPETHBIE TOBAPHI KYIIIlYy U TaM OOMEHUBAET UX Ha BCE,
41O eMy HeoOxoaumo. Takum oOpa3oMm, Uisi TpUOOPETEHHsI TOBAPOB,
MpeajiaraéMbIX JIPYTUMH, PbIOaK UMEET JIENI0 C OJHUM <PBIHKOM», a
HE C TpeMs OTAENbHbIMH JuLaMu. [losBieHre Kymnia pe3ko CHUKAET
o011iee YMCI0 CAEIOK, HEOOXOIUMBIX JJI OCYIIECTBICHUS OOMEHa B
KaKUX-TO 3aJaHHbIX oObeMax. Jlpyrumu cioBamu, Kyneu U
LUEHTPAJIbHBIA ~ PBIHOK  TMOBBIIAIOT  TOProBO-ONEPALMOHHYIO
3¢ PeKTHBHOCTD YKOHOMHKH", (bomee mOAPOOHO O TOProBO-
oreparroHHo 3(h(HEKTUBHOCTH paccKas3biBaeTcs B 1. 12.)

[lo mMepe yBeaMuYeHMs] YHMClIA JMIl U CIAEIOK PAacTeT M YHUCIO
Ky[OB M pBIHKOB. B pa3BuToM oOmIECTBE pBIHOK ¥4 3TO HE
00s3aTeNbHO KAaKOE-TO (PU3MUECKOE MECTO, TJ€ BCTPEUYAIOTCS H
OCYHIECTBIISIIOT CHAEJKH MOKyNaTeau M mnpojaBlbl. llpu Hammuuu
COBPEMEHHBIX CPEJICTB CBSI3M M TPAHCIOPTAa KYyMEl] MOKET BEeUYepoM
JaTh peKJiaMy TOBapa no mejiegudeHuto, coopaTh COTHU 3aKa30B OT
KIIMEHTOB no menegony W yXKe Ha CIEAYIOLUHA JeHb pa3ociaTh
TOBapbl nOUMo, He BCTynasi B QU3NUYECKUI KOHTAKT C OKYHaTENIIMH.

Moxxet copMUpOBaATHCS PHIHOK Ha KAKON-TO TOBAp, YCIYry WU
WHOU OOBEKT, HMEIOIIUA IIEHHOCTHYIO 3HA4YUMOCTh. Hampumep,
PBIHOK TpyJa COCTOMT M3 JIOAEH, JKENAIoLUX MPEIJIOKUTh CBOIO
pabouyro cuiy B OOMEH Ha 3apa0OTHYIO IUIaTy WM ToBapel. Jlis
oOnerueHus (QYHKUMOHUPOBAHUS pBIHKA Tpyla BOKPYT HEro
BO3HUKAIOT M MHOXATCS PAa3M4YHbIE YUPEKIEHUS THUIA KOHTOp M
KOHCYJIbTALIMOHHBIX (PUPM MO TPYAOYCTPOUCTBY. JI€HEKHBIA PHIHOK
— elle OAWH BaXXHBIM PBIHOK, YAOBJIETBOPSIOIIUN JIFOJICKHE HYXIIbI,
KOTOpBIN JaeT BO3MOXXHOCTb 3aHUMATh, CCYXaTh, KONMUTh JEHbIU U
rapaHTupoBaTh UX  COXpaHHOCTb. dopmupyercs ©  PBIHOK
MOKEePTBOBATENEH, IPU3BAHHBIM yIOBIETBOPATh (PUHAHCOBBIE HYKJIbI
HEKOMMEPYECKUX OpraHu3aluid, 1a0bl OHU MOTJIA MPOJOJKATH CBOIO
NS TENbHOCTb.



MapkeTuHr

[ToHATHE «PBIHOK» MPUBOAMWT HAC, HAKOHEI[, K 3aBepIIAIOIIEMY
MOHATUIO IUKIA — <«MapKeTHUHTY». MapKeTHHT-3TO dYeloBedecKas
AesITeNTbHOCTh, TaK WJIM WHAY€ MMEIOIIas OTHOIICHWE K PBIHKY. Map-
KEeTUHT ¥4 3T0 paboTa ¢ pIHKOM Pajiy OCYIIECTBICHUS OOMEHOB, 1Eb
KOTOPBIX — YJOBJICTBOPEHUE YEIOBEYECKUX HYXKI U MOTPEOHOCTEH.
Takum o00pa3oMm, MBI BO3BpamiaeMcs K HalleMy ONpeesICHUIO
MapKeTHHTa KaK BHJAa YEIOBEYECKOW AEATENHbHOCTH, HAIPaBJICHHOM
Ha yJIOBJIETBOPEHUE HYXJ U MOTPEOHOCTEN MOCPEICTBOM OOMEHA.

[Tporniecc obmena Tpedbyer padbotel. ToMy, KTO XOUeT Mpo1aBaTh,
HEOOXOAMMO MCKaTh MOKyMHaTeNeH, BEISBISATh UX HYXKIbI, TPOSKTUPO-
BaTh COOTBETCTBYIOIIME TOBApHI, MPOJBUTaTh UX HA PHIHOK, CKJIAIH-
poBaTh, TEPEBO3UTH, JOTOBAPUBATHCS O MeHaX ©U T. O. OCHOBY
ACSITENTPHOCTH MApKETHHTa COCTABISIOT TakKuWe 3aHATHS, Kak
pa3paboTka ToBapa, HMCCIEIOBAaHMs, HaTaKMBaHWE KOMMYHUKAIIHH,
OpraHM3alus paclpeneNeHus, YCTAHOBJICHHWE IICH, pa3BePTHIBAHHE
CIIyKObI cepBuca.

XOoTst 0OBIYHO CUHMTAETCS, YTO MAPKETUHI — YAeN MPOAaBIIOB,
3aHUMAIOTCA UM W TOKynartenu. J[OMOXO3SHKH OCYIIECTBISIOT
COOCTBEHHBI «MapKETHUHT», KOTJa 3aHUMAIOTCS TIOMCKAMH HY KHBIX
UM TOBApOB MO IIEHaM, KOTOPbIE OHM TOTOBBI 3aIUIATUThH. B momckax
AeUIIMTHOTO TOBapa CHAOXEHIy (UPMBI MPUXOAUTCS BBIMCKUBATH
NPOAABIIOB U MpeajiaraTb UM 3aMaHYUBBIE YCIOBHS CIACIKH. PHIHOK
npoaaBua ¥ 5TO TakoW PHIHOK, Ha KOTOPOM TMPOJABIEI HMEIOT
Oonbpllle BIACTU U T/€ HaWOOJee AKTUBHBIMH «ICATEISIMU pPHIHKa»
OPUXOIUTCS OBITh TOKyMaTeasiM. PBIHOK MOKynaTesii — 3TO TaKOu
PBIHOK, Ha KOTOPOM OOJbIlIE BIACTH HMEIOT TMOKYMaTeNd H TJe
Hanbonee AaKTUBHBIMU «ICSITENSIMU PBIHKa» MPUXOAUTCA OBITH
POAaBIIaM.

B navane 50-x ronoB mpensioKeHHE TOBAPOB CTal0 OOTOHSTH
pOCT cIpoca HAa HHUX, M MapKETHHT CTajl acCOIMHUPOBATH C
pOAaBIAMH, MBITAIOIIMMHUCS OTHICKATh MOKYyMaTeleld. ABTOpP KHUTH
NPUIEPKUBACTCS UMEHHO 3TOM TOYKHU 3pEHUS U pa3oupaeT MpoOIeMbl
MapKEeTHHTa, BO3HUKAIOIIME TMEpel MPOJaBlaMU B YCIOBHSX PBIHKA
MOKYTIATEs.

YupasiieHne MapKeTHHIOM
C TedyeHneM BpEMEHM BCE, KTO 3aHAT B IPOLiECCE OOMEHA, ydaTcs
€ro COBEpIIEHCTBOBATh. B yacTHOCTH, nMpoaBLbl 00peTatoT OONbIIHIA
npodeccuoHanu3M B YOPABICHUU CBOMM  MapKETUHIOM. Mbl
OIIpe/IEIIsieM YIIPABICHUE MAPKETUHIOM CIIEAYIOLUM 00pa3oM:
Ynpasiaenune MApPKeTHHIOM — 3TO aHaJIn3,
IUIAaHUPOBAaHUE, TPETBOPEHHE B JKW3Hb W KOHTPOJb 3a



MIPOBEJICHUEM MEpOTIPUSATHUH, pacCUMTaHHbBIX Ha
YCTaHOBJIEHHE, YKpEIUIEHUE W TMOJJEpPKAHUE BbITOJIHBIX
OOMEHOB C LIEJIEBbIMU NOKYHATEeISIMU Paad JTOCTHKEHUS
OTpEJIENICHHBIX 3aJ]a4 OPraHU3aluu, TAKUX, KaK MOJTyYeHue
npuObUIH, POCT 00bEMa COBITA, YBEIUUYECHHUE JIOJIM PHIHKA U
T. 1.

B cBoem HanOonee mnomyisipHOM o00pa3e YNpapisSOMMA 110
MapKETUHTY NPEJICTaeT KaK CHEUHUAIMCT, U3bICKUBAIOUIUI CTOJIBKO
KJIIMEHTOB, CKOJIBKO HYKHO JUIsl peajlu3alid Bcero obbema
MPOAYKUUHU, TPOU3BOJIUMON (GUPMOI B JaHHBII MOMEHT. OHAKO 3TO
— CIMIIKOM Yy3KO€ TMpeJCTaBJIe€HUE O Kpyre ero 3ajad.
VYopasnsirouuii o MapKeTUHTY 3aHUMAETCSI HE TOJIbKO CO3/IaHHEM U
pacIIMpeHrueM CIpoca, HO U MpodieMaMH €ro U3MEHEHUs, a UHOTAa U
COKpailleHud. 3aaya ynpaBJieHUsI MAPKETHHIOM 3aKJI4YaeTcs B
BO3/Ie/iCTBUM HAa YPOBeHb, BpeMsl H XapaKTep CHPOCa TAKMM
o0pa3oM, 4YTOOBI 3TO NOMOraji0 OPraHM3alM¥ B JOCTHKCHUU
croAIMX mepea Heil wneaed. Ilompocty TrOBOps, yIpaBieHuUe
MapKETUHIOM — 3TO yHpaBJieHHe CIIPOCOM.

Opranuzanus BbIpaOaThIBa€T MPEACTABICHUS O KEJIATEIbHOM
YpOBHE CIIpOca Ha CBOM TOBaphl. B m1000i OTAECIBHO B3ATHIA MOMEHT
BPEMEHHU YPOBEHb PEATBHOr0 CHPOCa MOXKET ObITh HUXKE JKEJIaeMOro,
COOTBETCTBOBATh €MY WJIM MpEBbIIATh €ro. Co BCEMH 3TUMHU COCTOSI-
HUSIMH M TIPUXOJUTCSI UMETh JIEJIO YIPABJICHUI0 MApKETUHTOM (CM.
BPE3KY 2).

Ynpapasiiomme mo MapKeTHMHIY — 3TO JIOJDKHOCTHBIE JUIA
(GupMBI, 3aHMMAIOIIMECS AaHAJIW30M MApPKETUHTOBOW CHUTYallMH,
NPEeTBOPEHHEM B JKU3Hb  HAMEUYCHHBIX  IUTAHOB  W/Wiu
OCYLIECTBIISIIOLIME  KOHTpOJIbHbIE  (QyHKiuu. Cioga  OTHOCSTCS
VOPABIAIOIMIME MO COBITY W COTPYAHUKU  CIyXObl  COBITa,
pyKOBOJAIIME PAOOTHUKHU CIYXObl peKJambl, CIEHHUATUCTHL IO
CTUMYJIMPOBAHUIO COBITA, UCCIEA0BATENIN MAPKETHHIA, YIPABIISIIOIINE
M0 TOBapaM M CHEHHUAIUCTHI IO TpolJieMaM I[eHOOOpa30BaHUSI.
(ITogpoOHee 0060 BceX ITHX TOKHOCTSIX CIIY)KObI MapKeTHHTa OyJeT
paccka3aHo B 1. 2 ¥ IPUIIOKEHUH b.)

Bpe3ka 2. CocTosiHusI cIpoca U 3aJa4M MAPKETHHIA,

COOTBETCTBYIOLIUE ITUM COCTOSIHUSIM

1. OrpunarenbHblii cnpoc. PbIHOK HaXxoAWTCS B COCTOSIHUU
OTPHULIATENIBHOTO CIIPOCa, €clii OOoJbllIas €ro 4acTh HEAOJI00IMBaET
TOBap M COIJIaCHAa JaXe Ha OMNpEe/IeSIeHHblEe H3ACP>KKH, JHUIIb Obl
n30exath ero. Y JoJeld HEeraTuBHBIM CHpPOC Ha MPUBUBKH,
CTOMATOJIOTMYECKME  NPOLEAYpbl, ONepalud MO0  YAAICHHIO
CEMSBBIBOASIIMX MPOTOKOB W ONEpallMd Ha KEIYHOM Iy3bIpe. Y



paboroaareneil olylIaeTcss OTPULIATENbHBIA CIPOC HAa HaeM OBIBIIMX
3aKJIIOYEHHBIX M QJKOTOJMKOB.  3ajaya  MapKeThHra —
MPOAHAIU3UPOBATh, IOYEMY PHIHOK UCTIBITHIBAET HEMPUSA3Hb K TOBAPY
M MOXET JM T[porpaMmMa MapKEeTUHra W3MEHUTb HEraTHUBHbIE
OTHOIIEHUS PbIHKA OCPEJCTBOM IMEPEACIIKY TOBapa, CHUKEHHUS 1IEH U
0oJiee aKTUBHOT'O CTUMYJIMPOBAHUS.

2. OrcyrcrBHe cnpoca. LleneBbie noTpeOUTENN MOTYT OBITH HE
3aMHTEPECOBAaHHBIMU B TOBape WM Oe3pa3iuuHbIMU K Hemy. Tak,
depmepsl MOTYT HE 3aMHTEPECOBATHCS HOBBIM arpoTEXHUYECKHUM
NpPUEMOM, a CTYIEHTHl KOJUIeJ)Ka — H3YyYEHUEM HHOCTPAHHOTO
A3bIKa. 3aJjaya MApPKETUHIa — OTBICKATh CIOCOOBI YBSI3KH MPUCYIIHX
TOBapy BBITOJ] C E€CTECTBEHHBIMU NOTPEOHOCTSIMU M HHTEpecamu
YeJlIoBeKa.

3. CkpbIThIH cipoc. MHOrue NoTpeOUTENN MOTYT UCTIBITHIBATh
CUWJIbHOE JK€JIaHUE, KOTOPOE HEBO3MOKHO YAOBJIETBOPUTH C MOMOILBIO
MMEIOIIUXCS Ha pbIHKE TOBapoB wiu ycayr. CyiiecTByeT OosbIION
CKPBITBII CIpOoC Ha O€3BpeHbIE CHUTapeThl, O€30MacHbIC >KUJIbIE
MUKpOpaloHbI ¥  0oJiee SKOHOMHUYHBIE aBTOMOOWIM. 3ajaya
MapKETUHIa — OLIEHUTh BEJIMYUHY NOTEHIIMAIBHOIO PhIHKA U CO3AaTh
3¢ (peKTUBHBIE TOBAPHI U YCIYTH, CHOCOOHBIE YAOBIETBOPUTH CIIPOC.

4. Maparommidi cupoc. PaHo unm mo3aHo aro0asi opraHu3anus
CTOJIKHETCSI C TMaJ€HUEM CIpoca Ha OJAWH WM HECKOJbKO CBOUX
TOBapoB. CHMXKAETCsd IMOCEHaeMOCTh LEPKBEH, MaJaeT YHUCIO
KEJIAIOIIMX MOCTYNAaTh B YACTHBIE KOJUIEIXKU. JlesTeNnb ppIHKaA JOJIKEH
MPOAHATIM3UPOBATh MPUUYUHBI MMAJICHNUS KOHBIOHKTYPBlI U OIPENEIUTD,
MOXXHO JIM CHOBa CTHMYJHUPOBATH COBIT MyTE€M OTBICKAHUS HOBBIX
LEJEeBbIX PBIHKOB, HW3MEHEHUS XapaKTepUCTUK TOBapa WM
ycTaHoBlIeHHsT  Oojee 3(Q(EeKTUBHOM KOMMYHUKAaIMU. 3ajaya

MapKeTUHra — OOpaTUTh BCHATh TEHJICHIIMIO TMaJeHUsl Ccrapoca
OJ1arosiapsi TBOPUYECKOMY MEPEOCMBICIEHUIO MOX0/1a K MPEIJIOKEHUIO
TOBapa.

5. Heperyasipublii cnpoc. Y MHOTHX OpraHu3aiuii cOBIT
KOJIEOJIETCS HAa CE30HHOM, €KEIHEBHOM M Ja)Ke IMOYACOBOl OCHOBE,
YTO BBI3BIBAET MPOOJIEMBI HEAOTPY3KHU U MEperpy3ku. bonbinas 4acTh
OOIlIECTBEHHOTO TPAHCIOpPTa HE 3arpy’eHa BO BpeMsl JHEBHOIO
3aTUIIIBS U HE CIPABIISIETCS C MepEeBO3KaMM B yackl UK. [1o OyaHsM B
My3esiX MaJi0 [OCETUTENei, 3aT0 B BBIXOAHBIE JHU 3aJIbl
nepenosiHeHbl. B Hauvanme Hexenu Ha omnepanud B OOJbHUIIAX —
ouepeqlb, a K KOHI[y HENIENU 3asBOK MEHbIIe, YeM HYXHO. 3ajaya
MapKeTMHTa — M3bICKaTh CIOCOOBI CIVIAJIUTh KOJeOaHUs B
pacrpeieJieHur Crpoca MO BPEMEHU C MOMOIIbI THOKHX IIE€H, Mep
CTUMYJIMPOBAHUS U MMPOYUX MPUEMOB TTOOYKICHHUS.



6. IloaHouennblii cnpoc. O MONHOLIEHHOM CIPOCE TOBOPST,
KOI'JIa OpraHu3anus YJOBJIETBOPEHA CBOUM TOPIOBBIM 00OPOTOM.
3ajaya MapKeTHMHra — MOJJEPKUBATh CYIIECTBYIOIIUNA YPOBEHb
CIpoca, HECMOTPS Ha MEHSIOIIUECS OTPEOUTENIbCKUE TPEIOYTCHHUS
M YCWIMBAIOIIYIOCS  KOHKypeHuuio. OpraHuzamusi  J0JDKHA
HEYKOCHUTEJIBHO 3a00TUTBhCS O KAauyecTBE TOBapa M 0OCIyXHBaHUS,
MOCTOSIHHO 3aMepATh YPOBEHb NOTpeOUTENHCKON
YIOBJIETBOPEHHOCTH, YTOOBl CYAUTh O MNPABUIBHOCTU CBOHX
JNEUCTBUH.

7. Upe3mepHblii cnipoc. Y psga opraHuzainuil ypoBeHb CIpoca
BbIlIE, YEM OHM MOTYT WIM XOTIAT YIOBJIETBOPUThH. Tak,
MHTEHCUBHOCTh JIBIDKEHHMSI IO MOCTY <«30JI0TbIEé BOpPOTa» BHIIIE
aBCOIOTHO GE30IaCHOr0 YPOBHS, a MemIoyCTOHCK I HALIHOHAIbHBIH
NapK NEepenoIHeH B JIETHEE BpeMs. 3ajjlaya MapKeTHHIa, UMEHYEMOro
B JaHHOM CJydyae <«IeMapKeTHHIOM», — U3bICKaTh CIOCOObI
BPEMEHHOTO WJIM TOCTOSHHOTO CHWXeHus crpoca. I[lpu oOuiem
JE€MapKETUHTe CTpeMATcs COUTh 4Ype3MEepHbId copoc, mpuoderas K
TakKMM MepaM, Kak TOBBIIIEHWE II€H, ociabjieHne YCUIUH 10
CTUMYJMPOBAaHUIO W COKpaiieHue cepBuca. Ilpu BeIOOpOUHOM
JE€MapKETUHTE€ CTPEMATCS COKpPAaTUTh YpPOBEHb CIpoca Ha TexX
ydacTKax pbIHKa, KOTOpPblE MEHEe JOXOJHbl WIH TpeOyIOT MEHbIIe
CEpBUCHBIX ycayr. Llenb gemapkeTuHra — He JIMKBUIUPOBATH CIIPOC,
a BCEro JIMIIb CHU3UTh €r0 YPOBEHb.

8. HepauuonaabHbiii cnpoc. [IpotuBoneiictBue crpocy Ha
TOBapbl, BpEIHbIE [JIsI 370pPOBbS, TpeOyeT LelIeyCTPEMICHHBIX
yewiuid. IIpoBoasiTcs KaMIaHUM MPOTUB PACHPOCTPAHEHMS] CUTApET,
COUPTHBIX HANUTKOB, HApKOTUYECKUX CPEJCTB, BBI3bIBAIOIINUX
NPUBBIKAHUE,  OTHECTPEIBHOTO  OPYXHS,  MOPHOrpapUUYECcCKUxX
(GuIBbMOB, MPOTUB CO3AaHUS OOJBIIMX ceMel. 3ajaya MapKeTUHra —
yOenutp JoOUTENed 4Yero-to OTKa3aTbCsl OT CBOMX IPHUBBIYEK,
pacnpocTpaHsisi yCTpalllalolue CBEJEHUs, Pe3KO MOJHUMAs LEHbl U
OrpaHUyYMBasi JOCTYIHOCTh TOBapa.

Konuenuuu ynpasJjieHusi MAPKeTHHT OM

Mpl  oxapakTepu3OoBaj M  yOpaBICHUE MapKETHHTOM  Kak
BBITIOJTHEHHE PsiJia 3a/1a4 JAJIsl TOCTIKEHUS JKeTaeMbIX YPOBHEH cObITa
Ha pa3HbIX phIHKaX. Ho TyT Bo3HMKaT Bompockl. Kakas KoHIenus
JOJDKHA  HANpaBisITh JTH  MapKeTHHroBble ycwiua? KakoBo
CpPaBHUTEIPHOE 3HAYCHHE HWHTEPECOB OPTaHM3AlNU, KIHNEHTOB H
oOmectBa? Benb 3a4acTyto HU MHTEpECHl BCTYNMAIOT B MPOTUBOPEUHE
apyr ¢ npyrom. COBEpIIEHHO OYEBHUIHO, YTO BCSA JESATEIBHOCTH B
chepe MapKeTHHTa JOJDKHA OCYIIECTBISITECS B paMKaX KaKOW-TO
€AMHOU KOHLIEIIUH.



CymiecTByeT TSATh OCHOBHBIX TOJXOJIOB, Ha OCHOBE KOTOPBIX
KOMMEpPYECKHE  OpraHM3alldd  BEIYT CBOK  MapKETHHTOBYIO
JESATENBHOCTD.  KOHIIETIUS  COBEPIICHCTBOBAHUS  IMPOW3BOJICTBA,
KOHIIEIIIUS COBEPIIICHCTBOBAHMSI TOBapa, KOHIIEIIIHS
WHTEHCU(UKAITUN KOMMEPUYECKUX YCWIINM, KOHIICTIIHS MapKETUHTa U
KOHIIEIIINS COIHANBHO-OTUYHOTO MApPKETUHTa. OTH KOHIICTIIIMU
OJIUTIETBOPSIIOT COOOW pa3IMIHBIC TIEPUOABI B UCTOPUU aMEPUKAHCKOM
DKOHOMHUKM ¥  OCHOBHBIE COLMAJIbHBIE, DKOHOMHYECKHE U
MoJIMTHYECKUE nepeMensl 3a nocieanue 50 mer. OOmias TeHICHIIUS
pa3BUTHs — TIEPEHOC AakKIeHTa C TMPOM3BOJCTBA M TOBapa Ha
KOMMEPYECKHE YCWIINS, HAa TTIOTPEOUTENSI U BCe OOJIbINIAast OPUCHTAIIHSI
Ha TPOOJIEMBI TOTPEOUTENSI M COUATBLHON 3TUYHOCTH.

Konuenuusi copepueHcTBOBaHUS NPOU3BOICTBA

OT0 OAMH M3 CaMbIX CTaphlX MOAXOAOB, KOTOPBIM
PYKOBOJICTBYIOTCSI PO/IABIIBI.

Konuenuusi  coBepumieHCTBOBaHUSI  NPOU3BOACTBA
YTBEPKIAET, YTO MOoTpeduTenu OyayT OiaroxenaTtelbHbl
K TOBapaM, KOTOpbIE€ IIUPOKO paCHpOCTPAaHEHBbl H
JOCTYIIHBI TIO I1I€HE, a CJIeJ0BaTEeIbHO, PYKOBOICTBO
JOJIKHO COCPEIOTOYUTh CBOU yCHIIHS Ha
COBEpIIEHCTBOBAHUM MPOU3BOJACTBA U  MOBBIIICHUH
3¢ ()EKTUBHOCTH CUCTEMBI pacipeieIeHusI.

[IpyMeHeHne KOHLENIMK COBEPIIEHCTBOBAHUS MPOU3BOACTBA
NOAXOJUT B JBYX cuTyamnusx. IlepBas — Kkorga crpoc Ha TOBap
MpeBBILIAET MpeajiokeHne. B 3ToM ciaydae pyKOBOJCTBY CIIEIYET
COCPEOTOYUTHCS HA U3BICKAHUHM CIIOCOOOB YBEJIMYUTH MPOU3BOJICTBO.
Bropas — korga ce0ecToMMOCTh TOBapa CIMIIKOM BBICOKA U €€
HEOOXOIMMO  CHM3UTh, [UIsi 4Yero TpeOyeTcs  MOBBIIICHHUE
MPOU3BOAUTENLHOCTU. Besa konnenmusa I'enpu dopaa 3akimroyanace B
OTJQ)XUBAaHUU TPOU3BOJCTBA MOJENU «I» 110 TaKoro COCTOSHHUSA,
YTOOBI MOKHO OBUIO CHHU3UThH €€ ce0eCTOMMOCTh U ClieJlaTh MalluHY
JOCTyIHOM Oojee MHUPOKOMY Kpyry Jui. OH WIyTHJI, YTO MOXKET
MPEAJIOKUTh aBTOMOOMIIB JIFOOOr0 1BeTa, MOKa OH 4YepHbId. Ceroans
ATOT MOJXOJ] HCIOBeayeT Kopropaius «Tekcac unctpymente» (TH),
pacmupsasi o0bEMbI MPOU3BOJCTBA M COKpamlas M3AEPKKH, 4YTOOBI
CHU3UTH LIEHY CBOHUX TOBApOB. PYyKOBOACTBYSCH 3TOM KOHLEHIIUEH,
¢upma cymena OTBOEBaTh ceOE€ OCHOBHYIO JIOJI0 aMEpPUKAHCKOIrO
pPBIHKAa Hapy4YHbIX KalbKyJassTOpoB. OnHaKO, Koraa (GupMa npuMeHusa
Ty JK€ CTpaTerui0 Ha pPbIHKE HAPYYHBIX YacoB ¢ LU(PpOBOH
WHIUKallMel, OHa moTepnena Heyaady. HecMoTpsi Ha HHU3KHE LIEHBI,
qacel «TeKcac HHCTPYMEHTC ITOTPEOHTEISAM He IPHTIITHYIIHACE .



Konuenuuun COBEPILIEHCTBOBAHMS MIPOU3BO/ICTBA
NPUACPKUBAIOTCS W HEKOTOpble OpraHu3anuu  00CIyKHBaHUS.
MHorue  MEIUUMHCKHME U  CTOMATOJOTMYECKHE  YUPEeKIACHUS
OpraHU30BaHbl MO MPUHUUIY KOHBEWepa, paBHO KAaK M HEKOTOpHIE
roCy/1apCTBEHHbIE OpPraHu3aliy TUIAa OUpK Tpyaa U OIOpO MO BbIgAYe
BOJUTENILCKUX yaocToBepeHuil. HecmoTps Ha TO 4YTO BCE OHHU
€Ke4acHO OOCIYKMBAIOT OOJBIIOE YUCIO MOCETUTENEH, B X aJpec
BBICKa3bIBAIOT MPETEH3MM B O0OE3IMYKE M  PABHOAYIIMH K
MOTPEOUTEIISAM.

KoHuenmusi copepueHcTBOBAaHUS TOBapa

D70 emle OANH OCHOBOIOJIATaONIUi MOIX0/I, KOTOPBIM PYKOBOJI-
CTBYIOTCS TIPOJIABIIHI.

Konuenmus COBEPHIEHCTBOBAHNS TOBapa
yTBEPKAAET, YTO MOTpeduTenu OyayT OJaroCKIOHHBI K
TOBapam, peIJIararoluM HauBbBICIIIEE KA4eCTBO, JTYUIITHE
DKCIUTyaTallMOHHBIE CBOMCTBA WM XapaKTCPUCTHUKH, a
ClIeIOBaTeNIbHO, OpraHW3aIs JO0DKHA COCPEJOTOYNTH
CBOIO DJHEPrHI0 HAa IOCTOSHHOM COBEPIIICHCTBOBAHHH
TOBapa.

MHoTHe TPOU3BOJUTENN BEPST, YTO, €CIM UM YAACTCS YCOBEp-
IIICHCTBOBATh MBIIIEIIOBKY, TPOIa K UX MOpory He 3apacteT . OmgHako
3a4acTyr0 WX KJAET JXeCTOKuW ymap. [lokymarenum wWImyT crocoo
u30aBJICHUS OT MBIIIeH, HO HE 0053aTelbHO C TOMOIIBIO
YCOBEPIIIEHCTBOBAHHON MBIIICIOBKU. PemieHneM mpoOieMbl MOXKET
CTaTh XUMUYECKHUI a3p03011b, CIIyk0a JepaTu3alnu Wik 4To-To Oomee
JIEHCTBEHHOE, YeM MBIIIENIOBKA. bojiee TOro, ycoBepieHCTBOBAaHHAS
MBIIIIEJIOBKA HE TIOWIET Ha PHIHKE, €CJIM MPOW3BOAUTEIIb HE TIPUMET
Mep, 4TOOBI ciejaTh TOBAp MPUBJIEKATEIbLHBIM C TTOMOIIBIO THU3aiiHa,
VIaKOBKM W IICHBI, €CIM HE OPTraHW3yeT TOBAPOIBMIKEHUE II0
YIOOHBIM KaHaJlaM pacIpe/e/ICHHus, He TPHUBJICUYECT BHUMAHUS TeX,
KOMYy OHa HY)XHa, W HE YOCAWT JTHUX JIIOJIEH B TPEBOCXOIHBIX
KaueCcTBaxX CBOETO M3JICITHSI.

KoHmermust ~ COBEpIICHCTBOBAaHUS  TOBapa  TMPUBOJIUT K
«MapKETHHTOBON Onm3opykocTu». IlpomaBenm Tak BirOONIsIeTCS B
COOCTBEHHBIH TOBAp, 9YTO YIYCKAeT M3 BHAY HYXIbl KIHCHTOB .
PykoBOACTBO KE€JIE3HBIX JOPOT IMOJarago, YTo MOTPEOUTEIIM HYKHBI
1oe3/1a, a He CPEJCTBO TPAHCIIOPTA, M HE 3aMETHIIO PACTYIIEH YIpO3bI
CO CTOpPOHBI aBHAJIMHHUH, aBTOOYCOB, TPY30BBIX H JIETKOBBIX
aBToMOOMieH. M3rotoBurenu gorapuMHUUECKUX JTUHEEK CUUTAIIH,
9YTO WHXXEHEPAM HYKHBI JIMHCWKH, a HE BO3MOXXHOCTH MPOHM3BOIUTH
pacyeTbl, U YOYCTWIW W3 BHIY YyIrpo3y CO CTOPOHBI KapMaHHBIX
KaJIbKYJIATOpOB. KOJUIEKM CUYMTAIOT, YTO BBIMYCKHUKH CPEIHUX



IIIKOJI 3aWHTEPECOBAaHbIl B IOJYYEHUU OOIIEr0 TYMaHHTAPHOTO
oOpa3oBaHWs, WM HE 3aMEYalOT CJBUTA MPEATNIOYTECHUH B CTOPOHY
npo¢eCCUOHATHON MOTOTOBKHU.

KoHuenuust MHTEHCH(PUKALUN KOMMEPYECKUX YCHIIHI

DTOro noaxo/1a NpUIECPKUBAKOTCS MHOTHE POU3BOAUTENH.

Konuenuus HHTeHCH UKALNH KOMMep4YeCcKHX
YCWJIMHA yTBEp)KJIAeT, 4YTO MNOTpeOuTenu He OyayT
MIOKYIIaThb ~ TOBapbl  OPraHM3allMd B  JOCTATOYHBIX
KOJIMYECTBAX, €CIIM OHA HE MPEANPUMET 3HAUNUTEIBHBIX
ycuinii B cepe cObITa U CTUMYJIMPOBAHUS.

OcobenHo arpecCUBHO HCIIOJB3YIOT KOHIIETIIUIO
MHTEHCU(UKAUU KOMMEPUYECKUX YCUIIMN MPUMEHUTEIBHO K TOBapam
MAaCCUBHOIO CIpoca, T.€. TOBapaM, O MPUOOPETEHHUH KOTOPBIX
NnoKynareib OOBIYHO HE  JyMaeT, HalpuMep CTpaxoBKawm,
SHUUKIJIONEIUYECKUM CJIOBAPSAM, MOTWIBHBIM ydacTKaM. B aTux
OTpacisiX AesATeIbHOCTH pa3paboTaHbl U JOBEACHBI JO COBEPILIECHCTBA
pa3JINYHBIE TPUEMBI BBISBICHUS NOTEHUHAJIBHBIX NOKyNaTeled u
<OKECTKOM IPOJAXKU» UM TOBApPA.

[IpakTHKYIOT <KECTKYIO MpOAaXy» M B OTHOLIEHMH TaKUX
XOZIOBBIX TOBapOB, KaK aBTOMOOUJIH.

EnBa kiauMeHT BXOAUT B JAEMOHCTPALUMOHHBIA 3aJl, MPOAABELl
MTHOBEHHO HAYMHAET «IICHUXOJIOTHYECKYH0 00paboTky». Ecam
KJINEHTY ITOHPAaBUJIACh BBICTABJIEHHAs MOJEIb, €EMy MOTYT CKa3aTh,
4YTO €e coOupaeTcsi KyNnHuTh  JIpyroil, a mo3ToMy pemarb Hajo He
oTKnazabiBass. EciM mokymnarenss He yCTpauBaeT LEHa, NIPOJaBel]
NpeajaraeT MEeperoBOPUTh C YOPABIAIOUIUM M JOOUTHCA OCOOOM
ckuaku. Ilokymarenb XIAET MUHYT JAECATH, IOCIE YEro MPOJAaBEL]
BO3BpALIAETCs C COOOLIEHUEM, YTO «OOCCYy 3TO HE HPABUTCS, HO 5
YTOBOpUJI €ro corjacutbes».  Llenb Bcero 3Toro — «3aBecTu
KJTMEHTa» U 3aCTABHTH €ro COBEPIIHTH MOKYIIKY Ha MecTe .

[IpyMeHsI0T KOHLENIMI0 WHTEHCU(DHUKAIUA KOMMEPYECKHUX
ycuiui U B cepe HeKoMMepdecKol aesTenbHoCcTH. [lomuTuueckas
napTvsl YCUJIEHHO HaBsI3bIBa€T M30MpaTessiM CBOETO KaHJWJaTa Kak
GIIeCTAIIE MOAXOMIIIEr0 HMEHHO Ha 9Ty BBIOOPHYIO IOIKHOCTB . A
caM KaHIMJAT C PAaHHEro yTpa 10 IO3JHETO Beuepa MOTAeTCs IO
n30UpaTeNbHBIM Y4acTKaM, MOXHUMAET pYyKH, LEIyeT MIIaJICHIIEB,
BCTpEYAeTCss €  NOKEPTBOBATEISIMH,  IPOM3HOCUT  HACIeEX
CBIMIIPOBU3MPOBAHHBIE 3aKUTaTeNIbHbIE peun. HecueTHOE KOJIMYECTBO
JOJIJIAPOB TPATUTCS HA TEJIEBU3HOHHYIO U paJHOPEKIaMy, IJIAKATHI,
pacchUIKy MarepuanoB mo nourte. JltoOble W3bsSHBI KaHAuAaTa OT
nyOJUKH CKPBIBAIOT, MOO IJIaBHOE — 3aMpojaTh €ro, a He Tep3aThCs



no mnoBoAy Oyayuieil yaOBJIETBOPEHHOCTH U30UpaTeseld CBOUM
MpUOOPETEHUEM.

Konuenuust MapKkeTHHra

OTO CpaBHUTENBHO HOBBIA MOAXOJ B MNPEINPUHUMATEITHCKON
JEeSTENbHOCTH.

Konnenuusi MapkeTHWHra yTBEp)KJIaeT, YTO 3aJI0rOM
JOCTWKEHUS 1ieJield OpraHu3aluu SBISIOTCS ONpeAesIeHue
HYXJlT 1 TIOTPEOHOCTEH 1IeJIEBBIX PHIHKOB U OOecrieueHue
KEJIaeMOol YJIOBJIETBOPEHHOCTH Ooisiee 3P(HEKTUBHBIMHU U
0oJee NPOAYKTUBHBIMH, YEM Y KOHKYPEHTOB, CIIOCOOaMHU.

CyTh KOHILIENIMM MApPKETHHIa OMNPEAEIsOT C MOMOIIBIO
LIBETUCTBIX  BbIpaXeHUH Tuna  «OTeIIUTE MOTPEOHOCTH U
yI0OBIETBOpUTE UX», «IIponu3BoauTe TO, 4TO MOXKETE NPOJATh, BMECTO
TOrO 4YTOOBI MBITATbCS MPOJATH TO, YTO MOXETE MPOU3BECTH,
«Jlrobute knmueHta, a He ToBap», «llycTte Oyaer mno-BameMy»
(3akycounbiec «beprep KuHI»), «Bbl — Hamn 0occ» (aBHaKOMITaHUS
«lOwnaiiten osiipmaiinc»). CyMMHpPYeT TMOAOOHBIA TOIXOA JEBU3
marazuHoB ¢upmbl «JDx. K. Ilenun»: «J/lenarb Bce, YTO B HalUX
CWJIaX, 4YTOOBl MAaKCHUMaJbHO BO3MECTUTh KaXIbld 3aTpayeHHBIN
KJIMEHTOM J0JIJJap LEHHOCTHOM 3HAYMMOCTHIO, KAaueCTBOM U
YIOBJIETBOPEHHOCTHIO».

Konuenuun MHTEHCHQUKALIUM KOMMEPUYECKHMX YCHUIMH U
MapKeTHHIa 4acTo IyraroT Jpyr ¢ gapyrom. T. JleBurr
pasrpaHUyYMBAET UX CIEAYIOIIUM 00pa3oM:

KomMmmepueckue ycumus no cObITy — 3TO COCPEIOTOYEHHOCTh Ha
HY)KJlax MpoJaBlia, & MapKETUHI — 3TO COCPEAOTOYEHHOCTh Ha
HyXJ1ax nokymnatens. Kommepueckue ycunus no cObITy — 370 3a00Ta
0 HYXJax MpoJaBla MO MNPEBPALIEHUIO €ro ToBapa B HAJIUYHBIE
JEHBI'M, @ MAPKETHUHI — 3a00Ta 00 yJOBJIETBOPEHUH HYKJ KIUEHTA
MOCPEICTBOM TOBapa M LEJNOro psaa (aKkTOpOB, CBSI3aHHBIX C
CO3AHHEM, TTOCTABKOI M, HAKOHEII, MOTPEBIICHAEM 3TOT0 ToBapa' .

CpaBHeHue >THX ABYX MOAX0J0B jgaercs Ha puc. 4. OOBEKT
OCHOBHOI'O BHUMAHUS B KOHUEMUIUNA UHTEHCU(PUKAIIMT KOMMEPUYECKUX
yCWIMH — CyHlecTByIOIMiA ToBap (¢upmbl, a olecrneyeHue
NpUOBUIBHOTO cObITa TPeOyeT HANPSHKEHUSI KOMMEPUYECKUX YCUIIUN U
MEep CTUMYJHUpOBaHUA. B KOHUENUMH MapKETHHIa TaKUM OOBEKTOM
ABJIAIOTCSL  LIeJIeBble  KIMEHThl (GUPMBI € HUX HYXIaMH U
norpedHocTsIMU. DupMa HHTErpUpyeT U KOOPAUMHHUPYET BCIO CBOIO
NEeSTENbHOCTh C pacyeToM Ha OOeCleyeHue YJIOBIETBOPEHHOCTH
KJIMEHTOB, IMOJIy4ass MNpUOBLIL HMMEHHO OJjarojapsi CO3JaHUI0 U
NOJAJIEP)KAHUIO TOTPEOUTENBCKON yaOBIETBOpeHHOCTH. [lo cyTn
CBOCH KOHUENUMS MApPKETHHIa — 3TO OPHMEHTALMSA HA HYXKAbI M



NOTPEeOHOCTH  KJHMEHTOB, MOAKPEIVICHHAs]  KOMILICKCHBIMH
YCWIHAMH MapKeTHHIA, HaLleJICHHBIMH Ha  co31aHue
NOTPeOUTEJbCKOM yIOBJIECTBOPEHHOCTH B KayeCcTBe OCHOBBI ISl
NOCTHKEHUS Lesieil OpraHu3alnmu.

KoHuenuus MapkeTHMHra OTpa)KaeT NPUBEPKEHHOCTb (DUPMBI
TEOpPUH cyBepeHHuTeTa norpedurenss. Komnanus nponsBoauT TO, 4TO
HEOOXOIMMO MOTpPeOUTENt0, MW MOJy4YaeT MpUObUIL 3a CYET
MAaKCHUMAJIBHOT'O YJIOBJIETBOPEHHUS €TO HY XK.

KoHuenuuio MapkeTuHra B3sUld Ha BOOPYKEHHE MHOTUE (DUPMBI.
N3BecTHO, 4YTO Cpeau €€ BEpHBIX MOCIEI0BATEIIEH-KOPIOPALUU
«[Ipokrep 3 [MOm», «MBM», «DitBoH» 1 «MakIOHAIBIC» (CM.
Bpe3Ky 3). M3BecTHO TakkKe, YTO ATY KOHIICTIIUIO YaIlle HCIOIb3YIOT B
CBOEl mpakTUKe (GUPMBI TOBAPOB IIMPOKOr0 NOTPEOICHUS, YeM
IIPOU3BOJIUTENN TOBAapOB IPOMBIIUICHHOTO HA3HAYEHMs, 4Yalle
HCTIOIB3YIOT KPYITHBIE, HEKEIN MEIKIHE KOMIMAaHUA . MHOrHe hupMbl
3asBISIOT, YTO MCIIOBEIYIOT ATy KOHLENIMIO, HO HA MPAKTUKE €€ HE
npuMmeHstoT. OHU  orpaHMYMBarOTCA (OPMANbHBIMU BIIEMEHTaAMHU
MAapKETUHIa, TAKUMH, KAK BBEIECHHUE JIOJDKHOCTEN BULE-TIPE3UICHTA
0 MapKeTUHTY, YIPaBJISAIOLMX MO TOBapaM, pa3padoTKa IJIaHOB
MAapKETUHIa, TMPOBEACHUE MAPKETUHIOBBIX MCCIEAOBaHUM, HO
00X0JAT €ero CYTBlz. Jlnst mpeBpatieHust GUpMbI, OpUEHTHPYIOLIEHCS
Ha COBIT, B KOMIIAHHIO, OPUEHTHUPYIOUIYIOCS Ha YAOBJIETBOPEHHE
noTpeOHOCTEH phIHKA, TpeOyeTCs HE OJIMH I'0Jl HANIPSKEHHOTO TPYyAa.



OcCHOBHOM 00BEKT CpencrBa Koneunas

BHUMAaHUS JOCTUIKEHUS LENN LIeJIb
ITonyuenne
T Kommepueckue npubbLH 32
OBapbI YCUITUSL B MEPBI cuer pocra
CTUMYJINPOBAaHHUS oGBeMa IPOIaK

KOHHGHHI/IH I/IHTGHCI/Id)I/IKaHI/II/I KOMMEDYECKHUX VCHUIINH

Komnuiekchbie [Mony4enue npuObLIH

Hyxet 5 yCHIIHUS 3a cueT o0ecreueHus

norpeduTenei MapKeTHHra YIOBIETBOPEHHOCTH
norpedurenei

KoHuenmums mapketuHra

Puc. 4.Conocmasnenue xonyenyuu unmeHncugpurayuu KOMMep4ecKux
yeunuu
U KOHYenyuu MapkemuHaa

Bpe3xka 3. Ucnosib30BaHUe KOHIENIMHA MAPKETHHIA

Kopnopauuein «KMakaoHaabAC»

Kopropanus «MakaoHanbac» (CeTh NPEANPUATHI oOIIenuTa
OBICTPOro OOCIYXMBaHMSI, NPEJJararoliMX B KayeCTBE OCHOBHOIO
Omoa pyosieHble OM(IITEKCH) — HCKYIICHHBIN JesTeNIb phIHKA. 3a
28 neT cBOEro He CTOJb YK JIOJrOro CYIIECTBOBAHMS KOPIOPALIMS
cymena npoaath B CIIIA u 3a pybexom cBoimie 40 mups. mopiuit
oupmrekcoB! MNmes Oomee 5500 Topromeix Touek (1100 %4 3a
rpaHmiieii), oHa Tpo4HO yaepxkuBaer 18% peiHKa oOmIenUTa
OBICTPOTO OOCITY)KUBaHUSI, HAMHOTO OMNEPEAUB CBOUX ONMKANUIIUX
conepHukoB — (upmbl «beprep kuHr» (5,7%), «KeHTykku ¢paiij
yukH» (5,5) n «Banau» (4,1%). 3aBoeBaHO 3TO JUACPCTBO Oyaroaaps
THIATEIbHO  MPOJAYMAaHHOM M  HEYKOCHHUTEJIbHO  BBINOJHSAEMOMN
MapKEeTUHIOBOM mporpamMmme. «MaKIOHaIbJC» 3HAET, KaK OOCIYyX HUTh
JOJIeH, KaK MPUCIIOCOOUTHCS K MEHSIOIUMCS HyXAaM OTpeOUTeNeH.

Jlo mosiBieHUs] 3aKyCOUHbIX «MakJOHaIbAC» aMepUKaHel] MOr
MOJIy4YUTh pYyOJIeHBI Ou@IITEeKC B pecTopaHe WIH JCIIEBOM
pecTtopaHe — 3akycoyHoil. Bo MHormx mecrax OuIITEKChl ObLIN



HEBBICOKOTO KAayeCcTBa, KIMEHT CTAJKUBAJCAd C MEMJIEHHbIM 00-
CIIy’)KUBAaHUEM, HENpPUBJIEKATEIIbHBIM O()OPMIEHUEM MOMEIICHUH,
HEMPUBETIMBBIM OOCITYKMBAIOIIMM MEPCOHAJIOM, aHTUCAHUTApUEH U
myMHBIM OKpykeHueM. B 1955 r. wmekuit Poii Kpok, 52-nernuit
MPOJABEll MHUKCEPOB IS MPUTOTOBJICHHUS MOJIOYHBIX KOKTEMIIEH,
3aMHTEPECOBANICS CEThIO U3 CEMH PECTOPAHUYMKOB, MPUHAIJICIKABIINX
Puuapny u Mopucy MaxknonansaaM. Kpoky moHpaBunach UX uaes
NpeaAnpusaTAid  OBICTPOro O0OCIY)XHBaHUS, W OH JIOTOBOPWICS O
MOKYIKE BCEH CETM BMECTE C €€ MPEKHUM Ha3BaHuEM 3a 2,7 MIIH.
JOJLIL.

Kpok pemmn pacmmpuTh ceThb 3a CYET MNPOJaXW MpaBa Ha
MCIOJIb30BaHUE Ha3BaHUA «MakKJOHAIBAC» MPEANPUIATHIMU JIPYTUX
BrazaenbleB. 3a 150 ThICc. AOJUI. COMCKATENI0 TOPrOBOM NMPUBHUIIETUU
BbIIaeTCs JIULeH3Us1 cpokoM Ha 20 Jier.

[Hoxynatens auneH3uu npoxoaut 10-nHeBHBIN Kypc 00yueHus B
«bugpmrekcoBoM yHHBepcuTeTe» (QUpMbl «MaKI0HAIBAC» B TOPOJIKE
Onk-I'poyB-Bunumx B mrare Mnnunoiic. OCHOBHast CieUalibHOCTh
BBIITYCKHUKOB 3TOr0 «yHUBEpCUTETa» Y4 «OUDIITEKCOBEIECHUE,
JOTIOTHUTENIbHAS Y4 «apuroToBieHHe OOKapeHHOW B Macie
KapTO(PENbHOU CTPYKKH».

[Ipumensiemass Kpokom cTpaTerus MapKeTUHIa BBIPAKaeTCAd B
TpeX CcIOBax:. KayecTBO, CEpBHUC, uucToTa. [locerurenu BXOAAT B
0€3yKOpPU3HEHHO YHCTOE MOMELIEHUE, MOAXOAST K MPHUBETIMBOU
pacnopsIuTeNbHUIE, 3aKa3bIBAIOT W HE TO3JHEE 4YeM dYepe3 MATh
MUHYT MOJYy4YaloT BKYCHBII OM(PIITEKC, KOTOPHIN ChEAAIOT TYT K€ WU
yHOCAT ¢ coboil. YToObl 3aKkycouHass He MpeBpaTHIacb B MECTO
cOOpHIl MOAPOCTKOB, B HEl HET HU MY3BIKAJIBHBIX ABTOMATOB, HU
tenedoHoB. Her B Hell Takke aBTOMAToB MO MPOAAXE CHUrapeT U
ra3eTHbIX CTOEK. 3aKycouHble <«MakAOHAIBAC» CTadd MeCTaMu
CEMEMHOro MUTaHus, MPUYEM UX OCOOCHHO JIFOOST ACTH.

C TedyeHHEM BpPEMEHHM 3aKyCOuHble «MaKIoHaIbAC» IpeTepIean
HEKOTOpbIE M3MEHEHUS. B HUX yBENIMUYMUIIOCH YHUCIIO CHUISYUX MECT,
ctano OoJjee npuBleKaTeIbHBIM O(DOPMIIEHHE 3aJI0B, MOSBUIICS BHIOOD
Oyro AJiA 3aBTpaka M MNPOCTO HOBbIE Omroga. OTKpPbUIMCH HOBBIE
3aBe/ICHHs] B 0COO0 MHOTOJIFOJTHBIX MECTaXx.

Kopnopanuss «MaknoHalib/ic» MacTEpPCKH OCBOMJIA HCKYCCTBO
MapKeTMHra YCIyr Ha OCHOBE HPEJOCTaBICHUS  TOPIOBBIX
npuBmwiernii. OHa TIIATENbHO BHIOMPAET MecTa IS pa3MElIeHUs
HOBBIX MpPEANpUITHI, OTOMpaeT KaHIUWAATOB HAa IMOJYYEHHE CBOUX
JVLEH3UN u3 qucia HauOoJee KBTU(PUIIMPOBAHHBIX
npeanpuHuMaresneii, ngaer (QyHAaMEHTalIbHYIO MOATOTOBKY pYy-
KOBOJMTENSIM 3aBEJICHUN B CBOEM «bBU(PIITEKCOBOM YHHBEPCHUTETE,
MOJJIEPKUBAET  Jep)KaTeliel  JIMUEH3UW  BBICOKOKAYECTBEHHOM



OOLIEHAIMOHAIBHON PEKJIaMOW W MpOorpaMmamMu CTUMYJIMPOBAHMS
cObITa, C MOMOIIBIO MOCTOSSHHO MPOBOAMMBIX ONPOCOB MOCETUTENEH
CIEIUT 3a KauyecTBOM OJIIOl M CEpBUCAa M HANpPAaBISIET OOJBIINE
YCWIMSI Ha COBEpPUICHCTBOBAHWE TEXHOJOTMU  MPUTOTOBICHUS
OudmTeKCOB, HUMes B BHUAY YOPOUIEHUWE MPOU3BOACTBEHHOIO
mpolecca, COKpalieHle 3aTpaT U BpEMEHU 00CITy KUBaHUS.

Konuenuusi coumajabHO-3THYHOI0 MAPKETHHIa

CouunanbHO-3TUYHBIA MAPKETHHI - SIBIIEHUE CAMOTO MOCIEIHETO
BPEMEHHU.

Konnenuus COLHAIBHO-3THYHOIO MapKeTHHIa
yTBEp>KJaeT, 4TO 3ajJayeil OpraHu3aluud  SBIISETCS
YCTaHOBJIEHUE HYX]I, TOTPEOHOCTEN U MIHTEPECOB LIETEBbIX
PBIHKOB U OOECIEYEHHUE 3>KENAaeMON YAOBJIETBOPEHHOCTH
Oosiee dPPeKTUBHBIMU U 00Jiee TPOIYKTHBHBIMH (YeM Y
KOHKYPEHTOB) cnocobamu C OJIHOBPEMEHHBIM
COXpaHEHHMEM  WIA  YKpEeIUIeHWeM  OJaromnonyyus
NOTpeOuTENs U OOIIECTBA B L[EJIOM.

KoHuenuus conuaibHO-3TUYHOTO MapKeTUHIa  MOPOXKIEHa
COMHEHHMSIMU OTHOCHUTEJIbHO COOTBETCTBUSl KOHLIEMIIMM YHUCTOTO
MapKeTMHIa HallleMy BpPEMEHHM C €ro yXy[AlIeHWEeM KadecTBa
OKpYyXarlen  cpensl, HEXBAaTKOW  MPUPOJIHBIX  PECYPCOB,
CTPEMHTEIbHBIM TPUPOCTOM HACEJICHHsI, BCEMUPHONU HHOIALMEH U
3aIyIIEHHBIM COCTOSIHHEM cepbl CONMATBHEIX ycayr . Beerna mm
¢upma, 4YyBCTByIOLIas, OOCIY)XHUBAWOIIAs W YIOBJIECTBOPSAIOIIAS
NOTPEOHOCTH TOKYMaTesen, NeUCTBYET C Y4E€TOM JOJITOBPEMEHHOTO
Osara notpeduteneil u obmecrsa? KoHuenuus 4McToro MapKeTUHTa
O0OXOJUT CTOPOHOW MPOOIEMBI BO3MOKHBIX KOH(JIUKTOB MEXIY
NOTPEOHOCTSIMU MOKyIaTes u ero JOJITOBPEMEHHBIM
0J1IaronoayyueM.

Bo3ssmem ps mpumepa ¢upmy «Koka-kona kommanu». Ee
CUMTAIOT BBICOKOOTBETCTBEHHOM KOpHOpalUen, KoTopasi MpOU3BOIUT
MpeKpacHble OE€3aJKOroJbHbIE HAMMTKHU, YJIOBJIETBOPAIOIIME BKycam
notpebuteneil. OJHAKO TPyNIbI 3alIUTHl HHTEPECOB MOTpedUTENner u
3alIUTHUKOB OKpYXalollel cpeabl MPeAbsIBISIOT €l  Cleayromme
OOBHHEHHS:

1. HanuTok KOKa-KoJia JaeT NOTPEOUTENSIM MaTyIO MUTATENIbHYIO
LUEHHOCTb.

2. Conepxaiuecst B Koka-kosie caxap u ¢ochopHas KHUCIOTa
HAHOCHT BpeJl 3y0aMm.

3. bpomupoBaHHOE pacTUTEIbHOE Macjo, NIPUMEHSEMOE B
HalMTKaX THUMA KOJa, UCKIIOUYEHO W3 CIUCKa MPOJAYKTOB,
MPU3HABAEMbIX YTIPABICHUEM IO KOHTPOJIIO 32 KAU€CTBOM IHUILIEBBIX



OPOAYKTOB, MEAMKAMEHTOB M KOCMETHYECKHUX CPEICTB «B IIEIIOM
0e3BpeIHBIMU.

4. B psine ciayyaeB OTMEUaJoCh, YTO COJAEpIKAIIMICS B HATUTKAX
Kojda KO(QEWH BbI3BIBAET CYAOPOrd, OECCOHHULY, >KEIyJO0YHO-
KUIIEYHbIE PACCTPOICTBA, a TaK)KE BO3MOXKHBIE TMOBPEXKICHUS Ha
KJIETOUHOM YpPOBHE.

5. [IpumeneHune caxapuHa, BXOASIIETO B COCTaB JMETHYECKOIrO
0e3ankoroibHoro Hanutka «Tad» gupmbl «Koka-koja», 3anpeneHo
VYropaBneHueM MO KOHTPOJIIO 3a KAauyeCTBOM MHUUIIEBBIX MPOIYKTOB,
MEIMKAMEHTOB U KOCMETHUECKUX CPECTB.

6. nnycTpust 6€3aIKOorojJbHbIX HATUTKOB BCE IIUPE UCIIONb3YET
HEOOOpOTHBIE, HE MOojyiekalue Bo3BpaTy OyThuUiku. HeoOopoTHbie
OYTBUIKM — 3TO OrPOMHBIE HENPOU3BOJUTEIBHBIE 3aTPaThl PECYPCOB.
Benp TpeOyerca 17 HeoOOpOTHBIX  OYTBUIOK, TOrJa  Kak
MHOTo00OpoTHasi OyThUIKa MoOTrJia Obl CcOBEpIUTh 17 LHKIOB
«IpojaBel] — TMOKynarejlb — IMpOJAaBel» 10 TOro, Kak NPUAET B
HEroJHOCTb. MHOrue u3 HEOOOPOTHBIX OYTBHUIOK CHEeNaHbl U3
MaTepualioB, HE MOAJAIOMIMXCA OMOXMMHUYECKOMY pa3JIOkKEHUIO, U
3a4acTyIo ABJISAIOTCS (PAKTOpPaMU 3arpsiI3HEHUS OKPY>KAIOIIEH Cpe/ibl.

O™m U 1nonoOHBIE OOCTOSITENBCTBA M BBI3BAIM TMOSIBICHHUE
KOHIEMIHMH (COIMATbHO-3THYIHOTO MapKeTHHra . KoHuemmus oTa
TpeOyeT OT neATenei pplHKa YBSI3KH B paMKax MOJMUTUKA MapKETHHTa
tpex (akTopoB (cMm. puc. 5). IlepBoHauanbHO (GUPMBI OCHOBBIBAIU
CBOM pBIHOYHBIE pELIEHUS TJIABHBIM 00pa3oM Ha COOOpaKEHUSX
U3BJICYEHUS MPUOBUTU. 3aTEM OHHU CTaJIM OCO3HABATh CTPATEIMUECKYIO
3HAYUMOCTh YAOBJIETBOPEHHUSI MOKYINATEJIbCKUX NOTPEOHOCTEN, B
pe3ynbTaTe 4ero W TOsSBHUJIACh KOHIEMIUS MapkeTuHra. HeiHe mpu
OPUHATAN pEUICHWH OHM HAYWHAIOT JOymMarh W 00 HWHTepecax
oOmectBa. KoHuenuusi conuaibHO-3TUYHOTO MapKeTHUHTa TpeOyeT
cOaslaHcUpoBaHUsl Bcex Tpex (akTopoB: mpuObUIeH  pupMBI,
MOKYyNAaTeIbCKUX MOTpeOHOCTeW M MHTEpecoB obmiecTBa. brnaromaps
NPUHATUIO JAaHHOW KOHIIETIIIMA HEKOTOpbIe KOMIAHUH YXKe TOOUIHICH
3HAYUTEIBHOTO POCTa MPOJAXK U JIOXOA0B.

Ilesu cucreMbl MApKETHHIA
Msbl 3HaeM, YTO MAapKETHHI TaK WIM HWHA4e 3aTparuBact
MHTEPECHI; KaxA0ro, Oyap TO MOKyHaTedb, MPOJABELl WIH PsIOBON
rpaXXJaHuH. A Belb y OTUX JIOJed MOryT ObITh LEJH,
[IpOTUBOpEYaIue Apyr aApyry. Paccmorpum ciienyromui npumep.

OBIIECTBO
(bamarococTosinme Jroeii)



1 No eTopoia
MMPOBOH BORHBI

IMOKYIIATEJIN
OUPMA
(YnoBieTBopeHHe MOTPEOHOCTEI) (MpuodBLIL)

Puc. 5. Tpu ¢pakxmopa, nesxcawue 6 ocnose Konyenyuu
COYUANbHO-IMUYHO20 MAPKEMUH2A

I[TOKVIIATEJIb. Crygent xomiemxka JlxoH Cmur xouer
npuobpectu crepeoanmnapatypy. B Oomdbliom paguomara3uHe OH
BUJUT pa3Hble ONOKH s cTepeokoMmiuiekta. (Cpa3y BO3HHUKAeT
HECKOJIbKO BOIPOCOB:

* JlocTaTOYHO JIM LIUPOK BHIOOP MAapOK?

e OOnagaer 1M Kakas-HUOYIb M3 ATUX MApPOK HYXHBIMH MHE
XapaKTepUCTUKaMu ?

* [Ipuemnema u 1ieHa?

* Bemrmsaur M OpojaBell  CTapalollUMCS  [IOMOYb,
pacrioiararonuM K cede U 4eCTHBIM ?

* EcTp 5u rapaHTHs M CyLIECTBYET JIM XOPOILIO HaJaKeHHas
CUCTEMA MOCJIErapaHTUMHOIO 00CITY)KUBAHUS ?

JlxoH CMUT X04YeT, 4yTOObI PBIHOK MPEIJIOKHI €MY BBICOKOKA-
YEeCTBEHHBIE TOBAapbl MO YMEPEHHBIM II€HaM M B YJIOOHBIX ISl CO-
BEpIICHUS] MOKYNKH MecTax. CucTtemMa MapKeTHHra MOXKET MHOTroe
cleNaTh sl YAOBJIETBOPEHUS YEJIOBEKA, BHICTYNAIOLIETO B Ka4eCTBE
MOKyHaTes.

ITPOAABELL. bunn ToMncoH — ynpaBisSIOIIANA 1T0 MAPKETUHTY
dbupMbl, BBINYyCKaIIEH crepeoamnmnaparypy. UYtoObl ycmemrHo
paboTaTh, EMYy HYXKHO pa3pelIuTh HECKOIBKO MPOOIeM:

. Kakux  xapakrepucTtuk  KAYT  HOTPEOUTENU  OT
cTepeoanmnapaTypbl?

» Kakue rpynmel notpeduTeneid 1 Kakue UMEHHO HYXbl (pupme
CJIelyeT CTPEMUTHCS YAOBIETBOPUTH?

» KakiMu 10KHBI OBITH AU3aliH U 1IeHa ToBapa?

» Kakyro rapaHTHIO U KaKOW CepBUC CIAEAYET MPEAJIOKUTH ?

* YciayraMu KakuvX ONTOBBIX U PO3HUYHBIX TOPIOBIIEB CIIEIYET
BOCIIOJIb30BAaThCS ?



 Kakume Meppl B 005acTd peKiiaMmbl, JHYHON MPOJAXKH,
CTUMYJMPOBaHUs cObITa W MpoMHaraHjbl MOrjiu Obl cOCOOCTBOBATH
MpoJIake ToBapa?

[Ipy moAroTOBKE K BBIXOAY HA PBIHOK CO CBOMM MPEMIOKEHUEM
MPOJABILY MPEACTOUT MPUHATH PSIJ CIOXKHBIX perieHui. PbIHOK 04eHb
TpeboBaTeseH, U JJis pa3pabOTKU MPEJI0KEHUS, TPUBJICKAIOIIETO U
YIOBJIETBOPSIIOUIETO KIUEHTOB, HY>)KHO MBICIUTh KaTErOPUSIMU COBpE-
MEHHOT'O MapKETHHTa.

I'PAXIAHUWH. [dxeiin Anamc, ceHaTOp OAHOTO W3 IITATOB,
KOHKPETHO MHTEPECYeTCs JIeATEeIbHOCThIO NpeANpUHUMATENe B
chepe mapketunra. Kak 3akoHoaaresns, IpeICTaBIsIONIEr0 HHTEPECHI
rpaXkJiaH, €€ BOJHYIOT CJIEIYIOUIUE TPOOIEMBI:

e be3omacHbl M M HAAEKHBI JIM  [peJiaraeMble
MPOU3BOIUTENSIMUA TOBAPHI?

* ToyHO JIM ONHUCHIBAIOT NPOU3BOJUTENN CBOM TOBaphl B
pEeKJIaMHBIX OOBSIBJICHUSAX U HA YIIAKOBKE?

e CylecTByeT U B Npejenax pblHKa KOHKypeHUus, Onaronaps
KOTOpPOM MMEETCs AJOCTaTOUYHBIN BHIOOP TOBAPOB MO YPOBHIO KayecTBa
U 1IeHam?

e CnopaBemsiuBO JIM 0OOXOHSTCS € NOTPEOUTENSIMU PO3HUYHBIE
TOProBIbI U pAOOTHUKU cepBHUCa?

* He HaHOCHUT 7U AEATENBbHOCTh, CBA3aHHAs C MPOU3BOACTBOM
U yIIaKOBKOM TOBapoOB, Bpea OKpykarouien cpeue?

JxeiiH AnaMc urpaer pojb CTpaka MHTEPECOB MOTpeduTenei u
BBICTYIIAET 3a UX IMPOCBEILIEHHE, NIPEAOCTABICHUE UM HH(OpMauu U
3amuThl. CucTeMa MapKeTUHTa OKa3blBae€T OOJBIIOE BIMSHUE HA Ka-
YEeCTBO >KM3HH, U 3aKOHOJATENSIM XOUeTCs, 4ToObl OHa padoTana Kak
MO>KHO JTyYlII€.

MapkeTuHr 3aTparuBaeT TaKO€ MHOYXKECTBO JIOAEH TaKUMU
pa3HOOOpa3HBIMU  CMOCO0aMM, 4YTO  HEU30E€XKHO  IMOPOXKIaeT
npotuBopeursi. HeKkoTopble akTUBHO HENONIOOJIMBAIOT JE€ATEIbHOCTh
0 COBPEMEHHOMY MAapKETUHTY, OOBUHSISI €ro B pa3pylIeHUU
OKpY>Karolieni cpeabl, OoMOapaAupoBKe MyOJUKU TIYHNOM pexiIamoii,
CO3JaHUM  HEHYXHBIX MOTPEOHOCTEH, 3apakKeHUH  MOJIOACKH
YyBCTBOM JIYHOCTH U LIEJIOM psilie Kpyrax nperpewmenui. [lonymarire
HaJ| CJIEIYIOIIMMU BbICKA3bIBAHUSIMU:

Bce mnocnegnue 6000 ner MapkeTHHr cuurtaiu cdepoit
OXOTHMKOB 3@ JIETKUMHU JEHbIAaMH, MOIIEHHUKOB, MaxMHATOPOB H
NpOJABLIOB  HUKYEMHBIX  TOBAapoB.  bBOJBIIMHCTBO M3  Hac
«1OJAaBaIMCh» HaXpaluCThIM YroBOpaM, M BCEX HAC HEOJHOKPATHO
TOJIKAJIM Ha MPUOOPETEHUE BCSIKOTO POJA «IITYYEK», KOTOPbIE HaM,
M0 CYTHU Jieja, He HYKHbl U KOTOpbIE, KaK MOTOM BBIACHSIOCH, MBI U
BOOGIIE-TO MMETh HE XOTeNH . UTO YelIOBEKY HY)KHO, JCHCTBHTEIHHO



HY)kHO? Heckosibko yHTOB €/1bl KaXKIIblil JI€Hb, TEIUIO, KPOB, LIECTh
¢GyTOB, e npuiieyb, U Kakoe-HuOy1b pabouee 3aHsATUE, KOTOPOE AAET
YyBCTBO CcBeplieHus. 1 310 Bce — ¢ maTepuaibHON CTOPOHBI. U MBI
3HaeM 93To. Ho Hama »KoOHOMHYECKas CHUCTeMa HEMpPePbIBHO
MPOMBIBAET HAM MO3TM 10 TE€X MOp, MOKa Mbl HE OKa3bIBaeMCs
norpeOeHHbIMH MO, MOTHJIBHBIM XOJIMOM U3 HAalTOMHUHAHUN O CPOKax
OIIAThI, 3aKJIAJHBIX, HEJENbIX 0e3/1eyleK, UTPYUIEK, OTBICKAIOIUX
Halle BHUMAaHHME OT OCO3HaHHS MOJHEWIIEro MIAMOTHU3MA pelaeMoi
BCIO JKH3Hb IIAPATHI *.

Hpyrue spoctHO 3ammmarT MapketuHr. Ilomymanre Hazg
CJIEIYIOLIMMU BbICKa3bIBAHUSIMU:

ArpeccuBHBIE TMOJMTHKA M MpPAaKTHKAa MapKEeTWHra Kak pa3 u
OTBETCTBEHHbl B OCHOBHOM 3a BBICOKUW MaTepHAJIbHBIA YPOBEHb
*u3HU B AMepuke. Ceroanst O1aroaapss MacCOBOMy, He TpeOyroleMy
OOJBIINX U3AEPKEK MAPKETUHTY MBI TIOJIb3yeMCsl TOBapamMu, KOTOpbIE
HEKOI'/Ia CUUTAJIUCh MPEeAMETaMH POCKOUIM U JIO CHX MOpP CUUTAIOTCS
TAKOBBIMH BO MHOTHX 3apyOEKHBIX CTPaHAX

Pexnama BckapMiMBaeT MOTPEOUTEIHCKUE CIIOCOOHOCTH JIFO/ICH.
Omna nopoxjaer noTpedHOCTH B 00JIee BHICOKOM YpoBHE ku3HU. OHa
CTaBUT MeEpeJl YEJIIOBEKOM IeJib 00ecnedyuTh ce0si U CBOK CEMBIO
JY4YIIAM OSKWIMILEM, Jydlled OJexaou, mnaydmed numer. OHa
CTUMYJIMPYET €ro ycepaue W MpOU3BOAUTEIbHOCTh. OHA O0BEAUHSIET
B IUIOJOTBOPHBIA OpayHbId COIO3 TaKWE€ BEIIU, KOTOPbIE B JIPYTUX
00CTOSTENBCTBAX MPOCTO HE COILIUCH OBl IPYT C IPYTOM ™.

Yro cnegyer oXuaaTh OOIIECTBY OT CHUCTEMbl MapKeTHHra?
Bonpoc »ToT akryaneH, uO0 OpraHbl BIACTH pa3HbIX YPOBHEH Bce
mupe npulerarT K peryJupoBaHUI0O MapKETUHTOBOW NESTEIbHOCTH
¢upM. B HEKOTOpBIX ciyyasix TOCYJapCTBEHHOE BMEIIATEIbCTBO
MOXET OyKBaJIbHO JIOXOJIUTh O KPAMHOCTEH.

B WUnauu HEKOTOpble rocyJapcTBEHHbIE YMHOBHUKU XOTENU Obl
3aMpeTuTh MPUCBOCHHE MApPOYHBIX Ha3BaHUM caxapy, MbUly, 4alo,
pUCY M JPYTHUM OCHOBHBIM TOBapam IMOBCEIHEBHOro crpoca. OHuU
YTBEPKJIAIOT, YTO M3-3a NPHUCBOCHMS MapOYHbIX Ha3BaHWM, YIaKOBKHU
U PEKJIaMbl MOBBIIIAIOTCS PO3ZHUYHBIE [IEHBI TOBAPOB.

Ha ®ununnuHax HEKOTOpble TOCYAapCTBEHHbIE YMHOBHHUKHU
BBICTYIAIOT 32 CUCTEMY OOIIECTBEHHOT0 IEHOOOpa30BaHUs, @ UMEHHO
3a CAEp)KMBAaHHUE IIEH HA OCHOBHBIE TOBAphl MOBCEIHEBHOIO CIIpOCa
MyTEM FOCYJIapCTBEHHOT 0 KOHTPOJISl HaJ [IEeHaMHU.

B HopBerun HEKOTOpBIE TOCY/IapCTBEHHbIE YNHOBHUKHU PATYIOT
3a 3ampeT BIAJEHUs Ha OpaBax JMYHOM  COOCTBEHHOCTH
ONMpENECNICHHBIMU  «IpEeIMETaMH  POCKOIIM»,  TaKUMH,  Kak
riaBaTeNbHble 0aCCEeHbI, TECHHUCHBIE KOPThI, CAMOJIETHI U LIUKAPHBIE
apromoOunu. Ilo wux wMHeHuto, pecypchl HopBeruu caumkom



OrpaHUYEeHbl, YTOOBI TPATUTH UX HA MOJOOHBIE LIETU. DTH YNHOBHUKH
BBICTYIAIOT 32 <«KOJUIEKTUBHOE IMOTPEOJIEHNE» JOPOTUX TOBAapPOB M
YCIIYT.

B nHavane 70-x rogoB ®enepanbHasi TOproBasi KOMUCCHsI PUHSIIA
psaa Mep Ui oOecnieueHus «IpaBAUBOCTH pekyiaMbl». [lonoxeHnue oo
000CHOBaHUM peKjIambl Tpedyer, 4ToObl (UPMBI OBUIM TOTOBBI
MPEICTaBUTh JOKYMEHTAJIbHbIE J0Ka3aTeNbCTBA JOOBIX
colepKalluXcsi B PEKIaMHOM  OOBSABICHUHM  YTBEPKACHHUH.
[lonoxenue o0 HcHpaBUTENbHOM pekiaMme Tpedyer, uToObl ¢pupma,
BUHOBHAs B PAaclpOCTPaHEHHUU JHKUBOTO YTBEPKIEHUS, 3aTpaTuia
25% cBoero pekjiaMHOro OJKeTa Ha OOpallleHUs, Pa3bsICHIIONINE
JNEUCTBUTENBHOE MOJOXKEeHHE Jaei. [lonokeHne O KOHTp-pekiame
o0jeryaer JAOCTyH B CpEACTBA MAacCoOBOM HMHpoOpMauuu Jis
BbICKa3bIBaHUSI CBOET0 MHEHUS TpynmnaM, BBICTYNAIOLIIUM MPOTHB
ToBapa (Hampumep, rpynmnam OOpIIOB ¢ KypEeHHEM).

BeposiTHOE 1 yXe MpoUCXOsllee yKeCTOUEHUE PEryInpoBaHus
MapKeTMHra BO BCEMUPHOM MacmTabe HaBOAMT Ha CaMbId
CYLIECTBEHHBI BOIIPOC. KaKOBa € MWCTUHHAs 1eJlb CHUCTEMBI
Mapketunra? Ilpennaraercsi dYeTbipe anbTEpHATUBHBIX BapUaHTa
OTBETAa.  JIOCTH)KEHME  MAaKCUMaJIbHO  BO3MOXHOI'O  BBICOKOIO
noTpeOsieHus;  JOCTH)KEHHWE  MAaKCUMAJIbHOM  MOTPEeOUTENTbCKOM
YIOBJIETBOPEHHOCTH;  MPEJACTABICHUE  MAKCUMAJIbHO  IIUPOKOTO
BbIOOpA; MAaKCUMAaJIbHOE MOBBIILIEHNE KAUeCTBA KU3HH.

I[OCTI/DKCHI/IC MAaKCHMAJIBbHO BO3MOKHOI'O BBICOKOI'O

norpedIeHus
MHorue pykoBOJUTENN JI€IOBOIO MUPA CUUTAIOT, YTO 1EJIb Map-
KeTUHra — o0JerdaTth M CTUMYJIMPOBATh MAaKCHMAJIBHO BBICOKOE

noTpedsaeHnue, KOTOpO€ B CBOIO OYEpeab CO3JAeT YCJIOBHS IS
MaKCHUMaJIbHOI'O POCTa MPOU3BOJICTBA, 3aHATOCTU M OorarcTBa. OTa
TOYKA 3pEHUS HAXOJUT OTPAKEHHUE B TUIMYHBIX 3arojloBKax: «dupma
"Purnu" wuimer myTH 3acTaBUTh JIIOJEH JKEeBaTh OOJbIIE PE3UHKU,
«OnTUKKM BBOJSAT MOJYy HAa OYKH, YTOOBI CTUMYJIHMPOBATH CIPOCY,
«CranenuTeriHas MPOMBIIUIEHHOCTh HaMEYaeT CTpaTeruid pocTa
MPOIAXK», «KABTOMOOUIECTPOUTENIH MBITAIOTCS B3BUHTUTH COBIT.

3a BCEM 3TUM KpOETCS YTBEPXKIEHHE, YTO, YeM OOJIbllIE JHOAU
MOKYMNalT U MOTPeOJsAI0T, TEM CUACTIMBEE OHM CTAaHOBATCA. «Uewm
0oJbIIE — TEM JIydllle» — TakK 3BYYUT 3TOT 00eBoM k4. OmHAKO
HEKOTOpbIE COMHEBAaIOTCS B TOM, YTO BO3pocllas  macca
MaTepHalIbHbIX OJlar HeceT ¢ coboi u Oonblie cyacThsi. VX Kpeno:
«4eM MEHbLIE — TeM OOJIbIIE» U KHEMHOTO — 3TO 3/10POBO.



JlocTHKeHHe MAaKCHUMAJIbHON NOTPeONTEeIbCKOM

YIOBJICTBOPEHHOCTH

CornacHo 3TOM TOYKE 3pEHHMs, LEJIb CUCTEMBI MAapKETHMHIA —
JOCTUKEHHE MAaKCUMAaJbHOM MOTPEeOUTENbCKON yIOBIETBOPEHHOCTH,
a HE MaKCUMaJIbHO BO3MOKHOI'O YpOBHA notpedienus. [lotpednenue
OOJIBIIOr0 KOJIMYECTBA KEBATENbHON PE3UHKH WM BiajeHue Oonee
OOLIMPHBIM TapAepoOOM UYTO-TO 3HAYUT TOJBKO B TOM Cllydae, €Clu
BeJIeT B KOHEYHOM UTOre K Oojiee TMOJHONW MNOTPeOUTEIbCKOM
YAOBJIETBOPEHHOCTH.

K coxanenuto, cteneHb NOTPEOUTENBCKON YIOBIETBOPEHHOCTH
TPYIHO U3MEpPUTh. Bo-nepBbIX, €€ HU OJUH DSKOHOMHMCT HE
NpUAyMal, KaKk 3aMEpUTh IIOJHOE YJIOBJIETBOPEHHE KOHKPETHBIM
TOBAPOM WJIM KOHKPETHOW MAapKETUHIOBOU JEATEIBHOCTHIO. Bo-
BTOPBIX, HEIMOCPEACTBEHHOE  YJIOBJIETBOPEHHUE, [IOJIy4aeMoe
OTJEIbHBIMHU MOTPEOUTENAIMU OT KOHKPETHBIX «OJiar», He YYUTHIBACT
«3JI0», TAKOE, KAK 3arps3HEHUE OKPYKAKOLIEN Cpe/ibl U HAHOCUMBIN €1
yiiep6. B-TpeTbux, crTeneHp yAOBIETBOPEHUS, HCHBITHIBAEMOTO
NOTpeOUTENIEM OMNpPEJECICHHBIX TOBAapOB, TaKUX, Kak W3JEIus-
CUMBOJIbl OOIIIECTBEHHOIO MOJIOXKEHUS, 3aBUCUT OT TOr0, y CKOJIb
MaJIOTO Kpyra JIpYTMX JIUI 3TH TOBapbl €cTb. CleaoBaTeNnbHO, AaTh
OLIEHKY  CHCTEME  MapKeTMHIa Ha  OCHOBE  IOKa3aTenei
YIOBJIETBOPEHHOCTH, KOTOPYIO OHAa MPUHOCUT OOILECTBEHHOCTH,
3aTPYAHUTEIBHO.

IIpenocraBiieHHe MaKCMMAJIbHO HIHPOKOT0 BbIOOpaA

Hekotopbie paesiTenu pblHKA CYUTAIOT, YTO OCHOBHAS IIEib
CUCTEMbl MapKETHMHTa — O0O0ECMEeUYNUTh MAaKCUMaJIbHO BO3MOXKHOE
pa3zHooOpa3ue TOBapOB U MPEIOCTaBUTh MOTPEOUTENIO MAKCUMAJIBHO
mupokuit BeIOOp. Cucrema JOJKHA JaTh MOTPEOUTENI0 BO3MOXKHOCTh
HaWTU TOBAphbl, KOTOphie HauboJee MOJHO OTBEYAIOT €ro BKYCY.
[ToTpebutenu qOKHBI UMETh BO3MOKHOCTh MAKCUMAJIBHO YIYYIIIUTh
CBOM o00pa3 »HW3HHW, a CJeJAOBaTEIbHO, M TMOJYYUTh HAUOONbIIEEe
YIOBJIETBOPEHHUE.

K coxanenuro, MakCUMaabHOE pacIIupeHue MOTPEOUTETHCKOTO
BbIOOpa TpeOyeT 3arpaT. Bo-mepBbIX, TOBAapbl M YCIAYyTd CTaHYT
JOpPOKeE, TOCKOJIbKY 0OJIbIIIOE pa3HO00pa3ue BI30BET POCT U3IAEPIKEK
M0 WX MPOU3BOJICTBY M MOAAECPKAHUIO 3amacoB. [IoBbIIEHHBIE TIEHBI
MOBJIEKYT 3a COOOM CHUXKEHHE peallbHbIX JOXOJO0B MOTpeOUTeNne u
MacmTaboB mnotpedieHus. Bo-BTOphiX, yBenudeHue pa3zHooOpasus
TOBapOB MOTpeOyeT OT MOTpeOuTeNst OoiblIe BPEMEHU U YCWINKA Ha
3HAKOMCTBO C Pa3jIMYHBIMA TOBapaMW M WX OIICHKY. B-TpeThuXx,
YBEJIMYEHHE 4YKCJIa TOBAPOB BOBCE HE O3HA4YaeT Uil MOTpeOuTesns
paclIMpeHusi BO3MOXKHOCTH peajibHOro BbIOopa. B CoennHeHHBIX



[TaTax cymecTByeT MHOXECTBO MAapOK MHUBA U OOJIBIIMHCTBO U3 HUX
MMEIOT OJIMHAKOBBIM BKyc. Korjma B paMkax TOBapHOW KaTeropuu
HAaCUYUTHIBAETCSI MHOKECTBO MAPOYHBIX TOBAPOB C HE3HAUUTEIBLHBIMU
OTIUYMSAMU JAPYr OT Jpyra, CUTyalusl 3Ta Ha3bIBACTCS MAPOYHBIM
M300MJIMEeM U TOTPEOUTENIO MPEJOCTABIACTCS MHUMBIH BbIOOp. U
HaKOHEI[, CaMHM TOTpPeOUTEeN HE BCerja MPUBETCTBYIOT OOJbIIOE
pazHooOpa3zue ToBapoB. Hekoropsle, BcTpeuas B ONpeIEICHHBIX
TOBapHBIX KAaTEropusix H30BITOK BbIOOPA, HCIBITHIBAIOT YYBCTBO
pacTepsSIHHOCTU U 0ECTIOKOMCTRA.

MakcuMaJibHOE MOBBILICHUE KAYeCTBA KU3HH

MHOrue CcuMTaroT, 4TO OCHOBHAs LEJIb CHUCTEMbl MAapKETHHIA
JOJKHA 3aKJIF0YAThCS B YIYUIIEHUH «Ka4eCTBA )KMU3HU». DTO MOHITHE
CKiajpiBaeTcsi M3 1) KauecTBa, KOJUYECTBA, AaCCOPTUMEHTA,
JAOCTYITHOCTH U CTOMMOCTH TOBapOB, 2) Ka4yecTBa (PU3MUECKOU CpPEeIbl
u 3) kadecTtBa KyJIbTYpHOH cpenbl. CTOPOHHUKH 3TOrO B3IJIsLIA
CKJIOHHBI OLIEHMBAaThb CHCTEMY MapKETHHIA HE TOJIBKO IO CTEIECHHU
MpEOCTaBIsIEMOM €0  HEMOCPEJCTBEHHOM  MOTPEeOUTENTbCKOM
YAOBJIETBOPEHHOCTH, HO U 110 BO3JIEUCTBUIO, KOTOPOE IEATEIBHOCTD B
chepe MapKeTHHra OKa3blBa€T Ha KayecTBO (HU3MYECKON U
KYJBTYPHOW Cpelbl. bONBIIMHCTBO coOTJIalIaeTcs ¢ TEM, 4YTO I
CUCTEMBl MAapKETHHIA TOBBIINIEHUE KadecTBa JKU3HM — LEJIb
OJlaropo/iHasi, HO MPU3HAET, YTO KAYECTBO 3TO U3MEPUTh HEJETKOo, a
TOJIKOBAHMSI €r0 MOPON NPOTUBOPEUAT APYT APYTY.

CrpeMuTeIbHOE PACTIPOCTPAHEHUE CHCTEMBI
MapKeTHHIa
MHorue aymaroT, 4YTO K MAapKETUHIy MNpUOEeraroT TOJIbKO
KpyIHbIE KOMIIAHMHM B Pa3BUTHIX KaHUTAJIMCTUYECKUX cTpaHax. Ha
caMOM K€ JeJieé €ro HCIOJB3YIOT B paMKaxX M 3a paMKaMu cdepsl
MpeANpPUHUMATEIBCTBA BO BCEX CTPaHaX.

B cepe npeanpuHnMaTebcTBa

B cdepe xkommepueckod AeSTETLHOCTH pa3HbIE KOMITAHUHU
BOCIIPUHSUIM MapKETUHI B pPa3HOE BpeMs. <«J[KEeHepall 3JIEKTPUK»,
«Jlxenepan Mmotope», «Cupce», «lIpokrep sna I'sm01» n «Koka-kona»
OCO3HAJM €ro IOTEHUHAJIbHBIE BO3MOYKHOCTH MOYTH cpa3y. Ecam
TrOBOPUTh OO0 OYEPETHOCTH PACIPOCTPAHEHUS MAapKETHHIa, TO
HaunOosiee OBICTPHIMU ~TEMIIAMU €ro  OcCBavBald  (QUPMBI —
MPOU3BOIUTENN (PACOBAHHBIX MOTPEOUTENHCKUX TOBAPOB, PUPMBI —
U3rOTOBUTENN MOTPEOUTETBCKUX TOBAPOB JJIUTEIBHOIO MOJIb30BAHMS
U (upMbl, BBIIyCKAaWOIIME  MPOMBIIJIEHHOE  000pYyJOBaHUE.
[IpousBoauTENIN TAaKUX TOBApOB, KaK CTallb, XMMUKAaThl U Oymara,



oOpaTWJIUCh K MApKETUHIY TMO3AHEE, U MHOTUM M3 HHUX MHPEICTOUT
elle OocBaMBaTh €ro M OCBauMBaTh. 3a MpOIIENAIIEe eCATUIICTHE
MPOU30ILIEN CABUT B OLIEHKE COBPEMEHHOI'0 MapKETHHIA CO CTOPOHBI
(bupM nMoTpeOUTETHLCKUX YCIYT, U 0OCOOEHHO aBUaKOMMaHUN U 0aHKOB.
ABHAKOMIAHUM Hayajdd H3y4yaTb OTHOILIEHHWE TMAaCCaAXHUPOB K
pa3IUYHBIM acCHeKTaM CBOMX YCJIYT: 4YacTOTE MOJETOB, 00paboTKe
Oaraxka, OOCIY)KMBAHHUIO B TIOJIETE, PAAyLIUIO, yIOOCTBY CHACHHM.
OHU OTpEeHIMIIMCH OT MBICJIHM O TOM, YTO 3aHUMAIOTC KOMMEPUYECKUMHU
BO3/IYIIHBIMU TE€PEBO3KAMHU, M OCO3HAJIM, 4TO padoTaloT B cdepe
NyTeIIeCTBUM W Typu3Mma. OaHKUpPBI, KOTOpbIE  IOHAYaIly
CONMPOTUBISUINCh MApPKETUHIYy, Cceiyac BOCHPUHUMAIOT €ro C
BOCTOProM. MapKeTUHI HauyMHAET MPUBJIEKaTh K cede MHTEepec U CO
CTOPOHBI CTPaXxOBBIX M OpPOKEPCKUX (PUPM, XOTS UM €llle NPeICTOUT
NPOWTU JJIMHHBIA MYTh, NPEXJIE YeM OHU HayyaTcsi 3(P(EKTUBHO
MPUMEHSTBH €rO.

[locneqHuMu MOpPOSBUIM HMHTEPEC K MApPKETHHTY TPYIIIbI
npeanpuHuMareneil cBoOOAHBIX MHpodeccHii, TakuX, KakK aJBOKAaThl,
OyXranTepbl-peBU30pbI, Bpaud U apXUTEKTOpbl. JlOo HemaBHEro
BpeMeHU Mpo¢ecCrOHATbHbIE ACCOLMALIMM 3aMpeliaid CBOUM YIeHaM
3aHUMAThCSI 1IEHOBOWM KOHKYpEHIIMEH, MPUBJIEKATh K ce0e KIMEHTOB, a
TaK)K€ PpEKJIaMUpPOBaTh CBOM YCIAyTH. AHTHUTPECTOBCKMM OTIEN
muHucrepctBa toctuunu CHIA  HenaBHO mnpu3HAN MOAOOHBIE
OTpaHUYEHUs] HE3aKOHHBbIMU. bByXraitepbl-peBU30pbI, aJBOKAThl H
MPOYHUE TPYIIIBI JHL CBOOOJIHBIX NMPOodecCHil MOTYyUUSIU HbIHE MPaBO
JaBaTh PEKIaMy U MPOBOJIUTH arpeCCUBHYIO IEHOBYIO MOJUTHUKY.

Ha mexayHapoaHou apeHe

MapkeTunr npaktukyetcst He Toapko B CIIIA, HO ¥ B OCTaJIbHBIX
yacTax cBeta. Kcratu cka3ath, psj €BPONENCKUX U SITOHCKUX MHOTO-
HaIlMOHAJbHBIX KOMITaHUH, ckaxkeM «Hectne», «Cumenc», «Toiora»
n «CoHM» BO MHOTMX CiIy4yasgX JCHUCTBYIOT YCIICIIHEE CBOUX
AMEPUKAHCKAX KOHKYDPEHTOB . MHOTrOHAIMOHATBHBIE KOMIIAHHH
BBEJIM U PACNpPOCTPAHWUIIN NMPAKTUKY COBPEMEHHOIO MApPKETHHIA I10
BceMy Mupy. M kak pe3ynbTar pyKOBOAMTENN MEIKUX (pUpM Haudaau
3a/1aBaThCsl BOIPOCAMU: YTO TaKO€ MapKeTHUHI? Yem oTiuyaercs OH
oT oObryHOro cObiTa? Kakum 00pa3oM MOXXHO NPUMEHHUTH €ro B
coOcTtBeHHOH (hupme? U3MEeHUTCs JI YTO-TO OT 3TOr0?

B conmanucTuyeckux cTpaHax MapKETUHT TPAAULIUOHHO TOJIb30-
Bajicsl ypHOM cinaBod. M TeM He MeHee OTHAEeNbHbIE €ro (yHKIHUH,
TaKue, KaK MapKETHUHIOBBIE HCCIICIOBAHMS, NMPUCBOCHUE MAapOYHBIX
Ha3BaHUIl TOBapaM, pekjama U CTUMYJUPOBaHUE CObITA, B HACTOSIIEE
BpeMst ObicTpo BHeapsitoTcs U TaM. B CCCP Ha cerogHsimiHui JeHb
HAaCUYMTHIBAETCS OOJIee CTa TOCYIapCTBEHHBIX PEKIAMHBIX areHTCTB U
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bupM 1O UCCIETOBAHUID MaPKETUHTA ° B pale TOJbCKUX U
BEHIepCKUX (UPM €CTh OTHeNIbl MapKETHUHra. B conMalnucTU4ecKux
CTpaHax 3Ty JUCLUIUIMHY MPENOIAI0T B HECKOJIBKUX YHUBEPCUTETAX.

B cdepe HexkoMMepUYecKoil AeATEIbHOCTH

HpiHe MapkeTHHr npHBIEKaeT K cebe MHTEPEC M CO CTOPOHBI
HEKOMMEPYECKUX  OpraHu3aliil TuMa  KOJUIeJKeW, OOJIbHHUII,
MOJIMLEUCKUX YNpPaBICHUH, My3€€B M CUM(POHUYECKHX OPKECTPOB.
OOpatvre BHUMaHHUE HA CIEIYIOIIHNE COOBITHS

Hauunas ¢ 1965 r. u3-3a HegoOopa CTyAEHTOB, HEIOCTaTKa
CPEJACTB WM TOTO U JPYroro BMecTe 3akpbuioch Oosee 170 yacTHBIX
komtemxed; OOyueHMe B JyYIIMX YAaCTHBIX YHHUBEpPCUTETAX
o0XoauTCs B HaIIM JTHU Ooyiee 4yeM B 8 Thic. nosul. Eciu 1ieHsl U
nanbpiie  OyAyT  pacTd  HBIHEHNIHUMU — TEMIIAMH,  POJAUTENSIM
CErOJIHALIHEr0 HOBOPOXKACHHOTO MPUJIETCS OTKJIAJbIBaTh Ha Oynyliee
83 ThIC. 10M1., YTOOBI UX PEOECHOK MOT MOJYYUTh CTENEHb OakaiaBpa
B JTI0OOM M3 BEIYIIMX YACTHBIX KOJICKEH

Pe3ko pactyt GobHUYHBIE Pacxojibl. B psiie KpyMHBIX KIMHUK
CTOMMOCTb CYTOYHOI'0 NpeObiBaHusa B mnanare npesbimaer 300 gosi.
MHorue OOJIbHMIIBI OIIYIIAIOT HEXBAaTKY IMAallMeHTOB, OCOOEHHO B
POJIUIBHBIX M MNeauaTpuyeckux otraeneHusx. [lo mporHoszam psina
CHELUANNCTOB, B cleayroueM aecarunetuu 3akpoercs 1400—1500
6osbHuil. B 1966 r. B TeueHHEe TUMUYHON HEJIENU IIEPKOBb MOCEaIN
10 55% Bcex B3pOCHbIX KaTONIMKOB B Bo3pacte 10 35 jeT. B 1976 r.
sta mudpa ynama g0 39% u OyaeT, KaK OXKUJAIOT, CHUXKATHCI U
nanpliie. MHorue Tpynmbl HUCHOJHUTENEH HE MOryT MpHUBIIEYb
JOCTaTOYHOU ayAUTOpHUH. Jlaxke Takue TeaTphl, KaK YMKarckas omnepa
«Jlupuk omnepa kKoMmmaHu», paboOTarOUIME B CE30H C AaHIUIAroM,
MPUXOJAT K KOHILY T0Jla C OrpOMHBIM Aehunutom. MHOrue Hekorja
MPOLIBETABIINE HEKOMMEPUYECKUE OpraHU3alMK THMA XPUCTHUAHCKOTO
coro3a MOJOJbIX JIoae, Apmuu cnaceHus, JleBoueK-CKayToB H
Coro3a BO3JEpKaHHBIX XPUCTUAHOK TEPSIIOT CBOMX WIEHOB, a 3a0]IHO
1 (PMHAHCOBYIO OJJIEPHKKY.

Bce »oTm  opraHuzanMM  CTaJKUBAIOTCS C  PHIHOYHBIMHU
TpyaHocTsiMu. WX pykoBoauTenu U30 Bcex cuil Ooprorca  3a
BbDKMBAaHUE  Tepel  JUIOM  MEHSIOIIUXCS  HNOTPEOUTENbCKUX
OTHOIIEHUH M CKyJelmux (UHAHCOBBIX pecypcoB. B mowmckax
OTBETOB HA BCTAIOULIME Mepel HUMHU MPOOJEeMbl MHOTHE OpraHU3alNU
MOBEPHYJIUCh K MApPKETUHTy. 3HAMEHATeNbHO, YTO BOJIbHUIIA
«IBaHCTOH TOCIIUTAI» B I'. DBAHCTOH, 1ITaT MinHolic, BBena V ceds
JIOJKHOCTh ~ BHIIE-TIPE3UJIEHTa 110 MApKETUHTy, B O0OS3aHHOCTH
KOTOPOT'O BXOJAT BOIPOCHI PACIIUPEHUSI HOMEHKIATYPhI YCIYT OOJIb-
HUIBI U UX IpoMNara’jabl CPer OKPECTHOTO HACEJIECHMs, a TAaKXKe pa3-



paboTKa IUTAHOB NpPHBJICYEHHUS B OOJNBHMIYY MAIlMEHTOB, Bpadyel u
cecrep.

[loBbIlIEHHBI WHTEpPEC K MAapKETUHTy HAOJII0JaeTcs U €O
CTOpPOHBI NpaBUTENLCTBEHHBIX OopraHoB CIIIA. [ToyTtoBoe BenoMCTBO
CHIA u YmpaBieHHE KeJIE3HBIX JOPOr «AMTpaK» yXe pazpadoTaiu
IUIsl CBOMX OpraHM3allMd MapKETUHIOBbIE IUIaHbl. MapKEeTHMHIOBas
nporpaMma MpuBiiedeHUs: HoBoOpaHueB ecTtb M y apmuu CIHIA,
OIHOTO W3 JWJEpPOB HO 3aTparaM Ha pekiaMmy B crTpaHe. [pyrue
MIPAaBUTEIIbCTBEHHBIE OpPraHbl B HACTOSIIEE BPEMS IPUMEHSIOT
CUCTEMY  MapKeTWHra Ui  [OpomaraHabl  pPalMOHAIBHOTO
MCIIOJIb30BaHUSI SHEPIeTUUECKUX PECypcoB, OOPHOBI C KYpEeHHEM U B
MpoIIecCce PEIICHUs MPOYUX OOIIECTBEHHBIX MPOOIIEM.

Pe3rome

MapKkeTuHT 3aTparuBaeT KHU3Hb KaXJ10r0 U3 Hac. DTO Mpollecc, B
X0Ze  KOTOpOro pa3pabaTblBalOTCA M NPEAOCTaBISAIOTCS B
pacnopsbKeHUEe  JIIoIe  ToBapbl M YCIOYrd, oOOecnedHuBarolue
ONpEJeNCHHbI YPOBEHb JKU3HU. MapKEeTUHI BKIIOYaeT B ceOs
MHO>XECTBO CaMbIX pPa3HOOOpAa3HbIX BHUAOB JEATEIBHOCTH, B TOM
yuclie  MapKEeTUHIOBBIE  HCCIEAOBaHMs, pa3pabOTKy  ToBapa,
OpraHu3alyI0 ero paclnpoCTPAHEHHUs, YCTAHOBJIEHUE LI€H, pEeKIIaMy U
JUYHYIO MPOAaxXy. MHOrMEe MyTalroT MapKETHUHI C KOMMEPUYECKUMHU
YCWIHMSIMHU IO COBITY, TOTJ]a KaK Ha CaMOM JIeJie OH COYeTaeT B cebe
HECKOJIbKO BHJIOB JICSITEIIbHOCTH, HAaIlpPaBJIEHHBIX HA BBISBICHUE,
oOCITy’KMBaHHME, YIOBJIETBOPEHUE MOTPEOUTENBCKUX HYXKI IS
pellIeHus Leed, CTOSAIUX Mepes opraHusanved. MapkeTuHr Hauu-
HAEeTCs 3aJ0JIr0 J0 U MPOAOJDKAETCS €Ule JOAro MOCie aKTa KyIUIu-
MIPOJAXKHU.

MapkeTuHI — BHJ| YEJIOBEUECKOU JIEATEIIbHOCTH, HAIIPABIEHHON
Ha YJOBJIETBOPEHUE HYXKJ U TOTPEOHOCTEHW MOCPEICTBOM OOMEHA.
OCHOBHBIMH MOHSATUSIMU CHEpbl MAPKETUHTA SBISIOTCS CIEAYIOIINE:
HYXJIbI, TIOTPEOHOCTH, 3aMPOCHI, TOBAP, 0OMEH, CJEIKa U PHIHOK.

VYopaBneHue MapKETMHIOM — 3TO aHalu3, IUIAaHMPOBAHUE,
MPETBOPEHUE B XKU3Hb M KOHTPOJb 3a MPOBEICHUEM MEPOIPUSTUH,
pPacCUMTaHHBIX Ha YCTAHOBJIEHHE, YKpPEIUIEHHE U TMOAJAepKaHue
BBITOJHBIX OOMEHOB C LEJIEBBIMU NOKYHATEISIMU DA JTOCTHUKEHUS
ONPEAECICHHBIX LENe OpraHu3aluu. 3aHUMAIOIIUNUCS MApKETUHIOM
JOJKEH XOpOIIO YMETh BO3JEHCTBOBATh Ha YpPOBEHb, BpeMs U
XapakTep CIpoca, MOCKOJbKY CYIIECTBYIOIIUNA CIPOC MOXET He
COBMAJATh C TEM, KOTOPOTO XKeJaeT [l cedst pupma.

VYnopaBneHrue MapKEeTHHIOM MOXKET OCYIIECTBIATHCS C MO3ULUN
MATA  pa3HbIX  nonaxonoB. KoHuenuus — COBEPILIEHCTBOBAHUS
MPOU3BOJICTBA YTBEPXKAAET, YTO MHOTpeOuTenu OyayT OJaroBOJIUTh



TOBapam, JIOCTYNHBIM MO HU3KUM LIEHAaM, W, CJIEI0BaTeIbHO, 3a/aya
PYKOBOJICTBa — COBEPILIEHCTBOBATH IKOHOMHUYECKYIO 3P(HEKTUBHOCTh
MPOU3BOACTBA W CHIDKATh IIeHbI. KOHIENIUsS COBEPIICHCTBOBAHMUS
TOBapa HUCXOJUT M3 TOrO, YTO MOTPEOUTENH  OKa3bIBAOT
NpEeANoOYTeHHE TOBapaM BBICOKOTO KadecTBa U, CJIEAO0BATEIbHO,
OOJBIIMX YCWIMH 1O CTUMYJIMpPOBaHUIO cObITa He TpedyeTcs.
Konnenuust nHTeHCUpUKAIMA KOMMEPUYECKUX YCHIINK Oa3upyeTcs Ha
TOM, YTO TOBaphl OpraHU3alMH HE OYAyT MOKYMaTh B JOCTATOYHBIX
KOJIMYECTBaX, €CIAM He MOo0yXJIaTh NOTpeduTeneil K 3IToMy C
MOMOILBIO 3HAYUTENBHBIX YCHIHK B chepe cObITa U CTUMYJIUPOBAHUS.
Konnenuust mMapkeTHHra CTPOUTCS Ha YTBEPXKICHHH, 4YTO (upma
JOJIKHA BBISIBUTH C TOMOIIBIO MCCIEIOBAHUN HYXKIbI M 3alpOChl
TOYHO OYEPUYEHHOI'O LIEJEBOTO PbIHKA M O0ECHEYMTh HX >KeJlaeMoe
ynosneTrBopeHre. KoHuenuus conuanbHO-3TUYHOIO MapKETHUHTa
MPOBO3rJalIaeT 3aJ0rOM JIOCTH)KEHHUS 1eJedl OopraHusauuu  ee
CIIOCOOHOCTh 00€CHeUUTh MOTPEOUTENBCKYIO YIAOBIETBOPEHHOCTh U
JIOJITOBPEMEHHOE 0JIarornojaydyne U moTpeOuTesss U OOIIECTBA B IIEJIOM.

[IpakTuueckast AesiTeIbHOCTh MAapKETUHra OKa3bIBAa€T OO0JIbIIOE
BJIUSHUE Ha JIOJIeH, BBICTYNAIOIMX B KayecTBE MOKYMaTeNeH,
MPOJABILIOB U PSIIOBBIX rpakiaH. B kauecTBe ee Leneill BbIIBUTAIOTCS
Takhe, KakK JOCTUKEHUE MAaKCHUMaJbHO BO3MOXHOTO BBICOKOTO
noTpeOsieHus,  JAOCTHKEHHUE  MaKCUMAJIbHOW  MOTPEOUTENbCKOM
YIOBJIETBOPEHHOCTH, MPEAOCTABICHUE MOTPEOUTENSIM MaKCHUMAJIbHO
HIMPOKOr0 BBIOOPA, MaKCHUMallbHOE TMOBBIIIEHUE KauyecTBa >KU3HHU.
MHorue cuyuTarT, YTO LEJbI0 JOKHO OBITh MMEHHO IOBBIIICHUE
KauecTBa U3HM, a CPEJICTBOM €€ JOCTHXKEHUS — NpPUMEHEHHE
KOHIICTIIIMH COIMATbHO-3TUYHOTO MapKETHHTA.

HNHTepec K 2TON AEATEIBHOCTH YCWIMBAECTCA IO MEpPE TOTO, Kak
BCce Oouiblliee YUCIIO OpraHu3aluil B chepe npeanpuHUMaTelbCTBa, B
MEXIyHApOJIHOU cdepe U HEKOMMEPUECKON cdepe OCO3HAIT, Kak
MMEHHO MAapKEeTHHI  CIocoOCTByeT MX 0Ooyiee  yCHEIIHOMY
BBICTYIUICHHIO HA PHIHKE.

Bonpocwl 0na oocyscoenus

1. Uctopuk ApHosba ToilHOM, KpUTHUKYS MPAKTHUKY MapKETHHTa
B AMepuKe, cKa3aj, YTO aMEepPUKAaHCKUMH MOTPEOUTEISIMU MaHUITYJTU-
PYIOT, BBIHYXJasi UX IPHOOPETaTh TOBAphl, KOTOPbHIE, MO CYIIECTBY,
HE HYXXHBI JJI1 YJOBJIETBOPEHUS «MHUHHUMAJIbHO HEOOXOAMMBIX Ma-
TEpUAIbHBIX TPEOOBAaHUM >KU3HU U TOJJIMHHBIX NOTpeOHOCTEU». A
KakoBa Baiia no3uius? O00cHyMTE ee.

2. YeMm oTiiMyaeTcss MApKETUHI OT KOMMEpPYECKUX YCUIIMH IO
copiTy? Kakyto paGoTy Bbl mpeAnown Obl TOCJIE€ OKOHYAHHUS
KOJUIEJKA: CIEUAINCTa 10 MAPKETUHTY WJIM CIIELUAIUCTa MO COBITY?



3. Bel coOupaerech MONTH MO3aBTpakaTh B Kade OBICTPOro
oOcnykuBaHus, paloTarouiee 1O JIMUEH3UM KPYNHOW  (DUPMBIL.
[IpumenuTe K AaHHOM CHUTyallMM NOHSTHS «TOBap», «0OMEHHas
CHEJIKa», «PbIHOK.

4. HecMOTpst Ha TO 4TO Kopropanuio «MakaoHAIIbJIC» OTMEUYAIOT
KaK OJHOr0 M3 MHOHEPOB NPUMEHEHUS KOHIEMIMM MapKETHHra, €€
KPUTUKYIOT 3a Y3KyI0 TOBAapHYIO crienuanuzanuio. Yem morsna ObITh
BBI3BaHA 3Ta KPUTHKA?

5. VYcmex xopnopauuu «l[Ipoktep »s3Hx [ImOm» Hepenko
NPUMKUCHIBAIOT €€ YMEHHUIO OBITh XOpoluM «ciymarenem». Kak
COOTHECTH 3TO YTBEPKJIEHUE C KOHUENIUEH MapKeTUHTra?

6. UeM oTnmyaroTcs Apyr OT Apyra JBa MOAX0JAa K YIPaBICHUIO
MapKETUHIOM: KOHILIETI[USI COBEPLUICHCTBOBAHMS TOBapa M KOHLIECTILIMS
COBEpIIEHCTBOBaHMs Npou3BojicTBa? IlpuBenure mnpumepsl 000UX
MOJIXOJIOB.

7. IloueMy HEKOTOpBIE OpraHU3AIMHU MEPEXOJAT OT KOHLEMIIHH
MapKeTUHTa K KOHUEMLUN COLMATbHO-3TUYHOTO MapKEeTHUHIa?

8. Kakum o00pa3oM MOXET CKa3arbCsl MapKETUHIOBas
NESATENbHOCTh Ha KaXIOM M3 TPeX YIMOMHUHABIIHUXCS COCTABISIOLIUX
KauectBa ku3HU? CMOXeTe JM  Bbl  Ha3BaTh  KakKHUE-TO
JOTIOHUTENIbHBIE ACMEKThl, BXOJAILIME B MOHSATUE KAueCTBA YKU3HU?
KakxoBo BO3MOKHOE BIMSIHUE MAPKETUHIA HA 3TH ACTIEKThI?

9. Tlouemy B mocieAHUE TOJbl MAPKETUHI CTald NPUMEHATH
MHOTHE HeKOoMMepueckue opraHuzauuu? [loapoOHO pasbsicHUTE Ha
KOHKPETHOM IIPUMEDE.

OcHoBHBIE IOHATHSA, BCTPeYaomuecs B riaase 1

3anpoc 32 mnoTpeOHOCTb, MOAKPEIUIEHHAs MOKYNaTeIbHON
CIIOCOOHOCTBIO.

KoHuenuusi MHTeHCHPUKALIUM KOMMEPYECKMX YCHIMHA —
YTBEPXKJIEHHE, YTO TOTpeOUTEeNM He OYyAyT MNOKYyNaTh TOBapbl
OpraHu3aluy B JOCTaTOYHBIX  KOJIMYECTBAX, €CIM OHAa  HE

pEANPUMET 3HAUUTEIbHBIX ycuauid B chepe cObiTa U
CTUMYJUPOBAHHUS.
Konnenuusi MapkeTMHra — yTBEpXKJIECHHE, 4YTO 3aJIOTOM

JAOCTH)KCHUS IIeTIell OpTaHM3alliH SIBISIFOTCS OMpeAeNieHue HYXA |
NOTpEOHOCTE  1IeNIEBBIX PBIHKOB M OOEecredYeHue KeraeMoi
YOBJIETBOPEHHOCTH oosee 3 PeKTUBHBIMU u oosee
NPOAYKTUBHBIMH, Y€M y KOHKYPEHTOB, CIIOCOOaMHU.

KoHuenuusi  coBeplieHCTBOBAHHMS  NPOM3BOACTBA  —
YTBEPKJIEHUE, YTO NOTpeOuTeNn OyAyT OaroxkenareabHbl K TOBapam,
KOTOpbIE IIMPOKO PACHpPOCTPaHEHbl M JOCTYNHBI MO IEHe, a
CJIeI0BaTEIbHO, PYKOBOJACTBO JIOJKHO COCPEIOTOYUTH CBOU YCHIIMS



Ha COBEPIICHCTBOBAHUHU MIPOU3BOCTBA u MOBBIICHUH
3¢ (PEKTUBHOCTH CUCTEMBI pacIpeesICHUs.

KoHuenuusi coBepuieHCTBOBAHUSI TOBapa — YTBEpPXKJICHHE,
YTO MOTpeOuTen OyAyT OJAroCKJIOHHBI K TOBapaM, Mpeasiararoiium
HaWBBICIIEE Ka4yeCTBO, JYyYIIHE OKCITyaTalldOHHBIE CBOWCTBA W
XapaKTepUCTUKH, a  CJIeOBaTebHO,  OpraHM3alus  JOJDKHA
COCPEIOTOYNTH CBOIO DHEPTHIO Ha TOCTOSTHHOM COBEPIICHCTBOBAHHUH
TOBapa.

Konuenuus COIHATBHO-3THYHOI 0 MapKeTHHTIa —
YTBEpXKACHHUE, YTO 3aJaueii OpraHu3aluu SBISETCS YCTaHOBIICHUE
HYXKJ, TOTpeOHOCTEeH U MHTEPECOB ILIEJEBBIX PHIHKOB U OOECTeueHUE
KEJIaeMOl YIOBIETBOPEHHOCTH Oojiee 3(QexkTuBHbIMU U Oojee
NPOAYKTUBHBIMH, Y€M Y KOHKYPEHTOB, CIOCO0aMU ¢ OTHOBPEMEHHBIM
COXpaHEHHEM WM YKpeIyieHueM OJaromoiydusi NOTpeOuTens
oOLIECTBa B LIEJIOM.

MapkeTuHr — BUJ YEJI0BEYECKOU NEATENbHOCTH,
HanpaBlICHHOW HAa YyJOBJIETBOPEHHE HYXJ M TNOTPEOHOCTEH
MOCPEJACTBOM OOMEHa.

Hy»aa — 4YyBCTBO OIIyIIaeMOW YETOBEKOM HEXBATKH YEro-
m00.

OO0MeH — akT MOJy4YEHUs1 OT KOro-Ju0O0 KeIaeMoro o0beKTa C
MPEJIOKEHUEM YeTro-In00 B3aMeH.

IMoTpedHOCT, — HYX7a, pUHABIIASA cnenupuyeckyo Gopmy B
COOTBETCTBHH C KYJIbTYPHBIM YPOBHEM H JTUYHOCTHIO HHIUBU/IA.

PBIHOK — COBOKYNHOCTb CYHIECTBYIOUIMX M MOTEHIIMAIbHBIX
IOKyIaTesIen ToBapa.
Cnenka — KOMMeEpYECKU OOMEH MEXay JABYMs CTOPOHaMH,

NpeAnoyiaraloiuii  Kak MUHUMYM  HajJludhe JABYX OOBEKTOB
[IEHHOCTHOM 3HAYMMOCTH U COTJIACOBAHHBIX YCJIOBUM, BPEMEHH U
MECTa €r0 COBEPIICHUSI.

ToBap — Bce, UTO MOXKET YAOBJIECTBOPUTH MOTPEOHOCTH WIH
HYXAy W Tpeiaraetcsi pblHKY C IEJIbI0 NMPUBJICYCHUS BHUMAHUS,
MpUOOpPETEeHUS!, UCTIOIB30BAHUS WIIH OTPEOICHMUS.

Toproso-onepanuonHass 3(Q(PEeKTUBHOCTb — BEPOSITHOCTH
COBepIlIeHUsT 0OMEHa B 3aJlaHHOM OOBEME MOCPEICTBOM BO3MOMKHO
MEHBIIIETO YUCIa CACIOK.

YnpaBiieHne MAapKeTHHIOM — aHaJu3, MJIaHUPOBAHUE,
MPETBOPEHUE B KU3Hb U KOHTPOJb 3a MPOBEICHUEM MEPONPUITHUH,
pPACCUMTAHHBIX HAa YCTAHOBJICHHE, YKPCIUICHHUE U TMOJJepKaHue
BBITOJIHBIX OOMEHOB C IIEJIEBBIMU TMOKYMHATEISIMU Pajid JTOCTUKECHUS
LeJIEd OpraHu3alui.



YupaBisAomMi N0 MapKeTHHIY — CIyXallud KOMIIaHUM,
3aHUMAIOLIMICS aHAIU30M, IJIJAHUPOBAHUEM, IIPETBOPEHUEM B KU3Hb
HAMEUEHHOTO W/WiaK (QYHKIUSIMH KOHTPOJIS.

I'naga 2
[Ipouecc ynpagiieHUss MAPKETUHTOM

Hean

O3nakomuuwiucy ¢ OAHHOU 21A60U, 6bl OO0JMNCHbL Obimb 8
COCMOSIHUU.

1. Pacckazamv 0 mom, KAk npeonpusmusi uU3blCKUBAOM HOBble
B03MOJICHOCIU 8 Chepe mapKemuHea.

2. [Tloschumob, 3auem npeOnpusmusi 3AHUMAIOMC Ce2MeH-
MUpoBaHUemM pblHKOB.

3. [lamb onpeodenenue Komniekca MapKkemuHed U paccKazams o
€20 Yemvipex OCHOBHLIX COCMABIANWUX. MO8Ap, YeHd, Memoobl
PACNPOCMPAHEHUs: U MemOoObl CIMUMYIUPOBAHUSL.

4. Cpasnums medncoy coboll namb HOOX0008 K OpcAHU3AyuU
omoena Mapxkemumad.

Bsuer gpupmbl «MuJiiep OpyMHI KOMIIAHU»

o 1970 r. pupma «Mwep OpyuHr KOMIAHU» U3 I'. MUIIyOKH,
HE OTJIMYABIIASCA WHUIMATUBHOCTBHIO, 3aHHMMalla CEJIbMOE MECTO
Cpelu aMepuKaHCKUX NMuBOBapoB. Ee nons peiHka coctaBisina 4%, a
COBIT OBLT BSAJBIM, B TO BpeMsi KakK COBIT KOHKYPEHTOB, (upMm
«Anxoizep-bym» u «lllmum», poc na 10% exeromHo, BABOE
MpeBbllIas TEMIIbI pocTa MO oTpaciau B HeinoMm. Kak pa3 torma Ha
IIMBHOM pBIHOK pemmia BeIMTH Koprnopauus «Dumun Moppuc»,
pazOorareBmias Ha TabayHoM OwusHece. OnHa kynuia Qupmy
«Mwumiep», nNoAKpenwia €€  APAXJICIOIMUMNA  OpraHu3M  CBOEH
MapKETUHIOBOW MOIIbIO, TPEANPHUHSIA pAJl UHULUMATUB U 32 KaKue-
HUOYIb MATh JIET BbIBEJA €€ Ha BTOpoe MecTo Ha pbiHke. K 1981 r.
¢bupma «Muiep» yxe ynepxuana 22% NUBHOTO pbIHKA, HEMHOTO
He JotaruBas 10 (upmbl «Anxoizep-bym» ¢ ee 29% u ocraBuB
JaJIeKOo M03a/1 3aHUMAaBIYIO TpeTbe MecTo pupmy «nui» c ee 8%-
HOM noneil peiHKa. Kak ke yaanocs kopnopanuu «Punun Moppuc»
COBEPIIUTH ITO MAPKETUHIOBOE Y07

Omna, 1o cyTH jena, OTKa3anach OT TPAJULMOHHBIX MOJXOJ0B K
MapKeTUHTYy MHUBA, 3 UMEHHO OT OOpallleHUs] YCUJIUN Ha MOBBIICHUE
HKOHOMHYECKON 3()(PEKTUBHOCTU MPOU3BOJICTBA U CTHUMYIUPOBAHMS
cobiTa ¢ mnoMmouipto I1eH. «@Punun Moppuc» npuberna K
KJIACCUYECKUM MpUEMaM MOTPEOUTENBCKOTO MapKETHHIa, KOTOPBIN



BIIEpBbIE ObLT MpUMEHEH KoHuepHoM «lIpokrep sHp [HMOm» u
MCIIOJIB30BAJICSI CaMOM Kopriopamueil ajis oTBoeBaHus ce0e BTOPOro
MecTa B Ta0ayHOW MPOMBILUIEHHOCTH U OpPraHu3aluu cObITa caMoi
NONyJISIpHOW B ucTOpuu curapeT «Manbbopo». [logoOHbIN moAX0T
TpeOyeT HM3ydeHUs HYXJ M TOTpeOHOCTel mokymnaTtened, pa3OuBKU
pPBIHKa Ha CErMEHTHI, BBISBICHUS HamOoJiee MEePCIEeKTUBHBIX U3 HHX,
CO37aHUsl B pacyeTe Ha 3TH CErMEHThl OCOOBIX TOBAapOB U 0COOOM
YIaKOBKH, a TaKXe KPYIMHBIX 3aTpaT Ha peKJaMy U CTUMYJIUPOBAHUE
cOBITa HOBBIX TOBapOB. «Jlo , Muinepa" nuBoBapsl JeHCTBOBAIH TaK,
OyATO MUBHON PBIHOK OBLT COBEPIIEHHO OJHOPOJHBIM U €r0 MOKHO
ObLJIO YAOBJIETBOPUTH OJHMM TOBAPOM B OJHOM CTaHJAPTHOM
ynakoBKe», — 3asiBui Kak-1o Pobept C. YaitnOepr, oluH U3 ObIBIIMX
pykoBoautenei Gpupmel «AHxonzep-bymu».

IlepBeim  marom kopnopaumu «dwmn  Moppuc»  crano
NEepPeno3uMOHUPOBAHNE €IMHCTBEHHOrO ToBapa (upmbl «Musuiep»
Y mmBa «Xail naip» PexnamupoBaBiieecs Kak «IIaMIIaHCKOE
MMBHOTO MUpa», MUBO «Xaii Jai(» NpuBiIeKaio B OCHOBHOM >KCHIIUH
U TOTpeOuTeNeil C BBICOKMM YpPOBHEM JI0XOJOB, KOTOpBIE BOOOIIE
ObUIM HE CIIMIIKOM aKTUBHBIMHM MOKYyHaTEeIsIMU NMHBAa. PyKOBOACTBO
Kopropauuu «Dunun Moppuc» 3aKa3ajo [IpOBECHUE
MapKETUHIOBOT'O UCCIIEI0BAHNUS, B PE3yJIbTaTe KOTOPOI'O BBISICHUIOCH,
yro 80% notpebdisemoro nuBa npuxoaurcs Ha jnomo Bcero 30% ero
mobuteneit. dupma wu3yunna XapakTepUCTHKUA MOTpPEOUTENEH,
€XEeTHEBHO MOKYHAOLIUX 6-MecTHYO YIaKOBKY (ux
nemorpauyeckuii M TICUXOJOTMYECKHH  MpOoQuib, Kpyr
NPENOYUTACMBIX UMH CPEIICTB MacCOBOM HMH(pOpMAIIMK), U pElInia
npuaath nuBy «Xail naid» Oonee «MyX eCTBEHHbIH o0pa3». B
OOBSBIICHUAX CTaIM M300pa)kaTh OYpPUIIBLIMKOB, MbIOMIMX 3TO MHUBO
nocJie JUKBUAAIMK KPYMHOro BblIOpoca He(TH, U MOJOJBIX JIOJEH,
TOHAIOMIMX C 3TUM IUBOM Ha Oarru ajs e3nbl 1no necky. OCHOBHOMN
pEKJIaMHBII MOTHUB OOBSBICHUN BbIpaxkaics (paszoi: «Eciu y Bac
€CTh BpEMs, y HAc HaWJEeTCs MOAXOAsIIee MUBO». DTa KaMIIaHUS C
YCHEXOM IIlJIa B TEYEHUE CEMU JIET.

3atem pupma «Mwuiep» Hayana ocBauBaTh HOBBIE sl ce0sl cer-
MEHThI pbIHKA. BbIJIO 3aMedyeHo, YTO, MO0 MHEHHIO 3a00TAIIUXCS O
JUETe KEHIIUH U MOXKUIBIX JIIOJIel, CTaH1apTHast OyThUJIKa EMKOCTBIO
12 yumwmii (oxosto 0,35 ;1) — cimiikom 0oJIbIas pa3oBas 103a. Pupma
BBeJa B O0OPOT «OYTHUIKH-MATIOTKA» €MKOCTbIO 7 YHIMHA (OKOJIO
0,21 1), KOTOpBIE 3aBOEBAIM OTPOMHYIO MOIMYJISIPHOCTb.

Ho Bce 3T0 Ob1I0 HUYTO MO CPAaBHEHUIO C BBITYCKOM Ha PHIHOK B
1975 r. HuskokanmopuiiHoro mnuBa «JlaiiT» — camoll ycnemHou
nuBHOM HOBUHKM B Coenuuennbix rtatax ¢ 1900 r. pyrue mapku
HU3KOKAJOPUHHOrO MUBa yclexa Ha PhIHKE HE MMEIH B OCHOBHOM



IIOTOMY, 4YTO PEKJIAMHPOBAINCH KaK JUETUYECKUE HANUTKU IS
COOJIIOTAIONIMX JUETY MOTpeOuTesnel, KOTOphle BOOOINE MU MAaJio
nuBa. B pe3ynbrare 3TM Mapku mnpuoOperamu o0pa3 4ero-to
«maMckoro». «Mwuiiep» e IO3MLMOHHUpOBaNl <«JIauT» He Kak
HU3KOKAJIOPUMHOE MUBO, a KAK MMBO, HE JAIOIIEE TSHKECTH, KaK MUBO
IUISL «TOJIMHHBIX» JTroouTeneil. K pexiame npuBiekiv 3HAMEHHUTBIX
HesATeNeld CropTa, KOTOphIE 3asBIISUIN, 4TO pa3 «JlauT» comepkut Ha
OJIHY TPETh MEHBIIE KAJIOPUii, OHU MOT'YT BBIMMBAThH OOJIbIIE MKBA, HE
WCIIBITHIBAsA UyBCTBA TSKECTU. DTa PEKJIAMHAs KAMIAHUA CTaJla OJHOMN
M3 CaMbIX IMONYJSIPHBIX M YCHEIIHBIX Ha TeneBHACHUHU. Jlaxe
yHakoBKa HOBOI'O NHUBA B3bIBaJla K MY)XCKOMY BKyCY U OyKBaJIbHO
«OTJaBaJIa IMBOM.

3atrem «Mwuiep» nOpeAnpuHsuia ataky Ha «Mwunuwod», camoe
ychemHoe nuBO  (QupMbl  «AHXOH3ep-bym», BbIMYCTUB 1O
JOTOBOPEHHOCTH C OAHOW M3 3amaJHOrepMaHCKuX (upM COOCTBEHHOE
cyneprpemMuanbHoe NUBO «JIoBeHOpoi». «Mwuiep» BapUT €ro B
Coenunennsix lllrarax, u neHa 3Toro nuBa BblllIe HeHbl «Munuiooa».
HoBblif cOpT MO3UIIMOHUPOBAIN KAaK HAMMTOK JIJIi OCOOBIX MOMEHTOB
C «XOpOLIMMH APY3bIMHU», KOrJa MOKyHaTelb MPOCTO JOJIKEH «B3ATh
»JIOBEHOpOi1” », 1 JOOUIUCH XOPOIINX YCIIEXOB.

N3-3a OrpOMHBIX pacxoJ0B Ha peKiiamy OecnpelieIeHTHbI pOCT
J0JIM pbIHKA Yy GupMbl «MUILIep» HE COMPOBOXKIAICSI COOTBETCTBYIO-
M poctoM npudsLieil. Ho kopnopamus «®@unun Moppuc» cuuraer,
YTO OHA MPHUIUIA HA NUBHOW PBIHOK HAJOITO U MOXKET MOCTYIHUTHCS
CUIOMUHYTHBIMU JOXOJAaMH paayd 3aBOECBaHUS BTOPOrO MECTA,
KOTOpPO€ B JaJibHEHIIIEM MO3BOJIMT €l U3BJIEKATh OOJBIIYIO MPUOBLIb.
Ee sBHasg uenbr — oboiitu pupmy «Anxoizep-bym», koTopas, He
Tepsisi BPEMEHHU, OTJAXKUBAET COOCTBEHHBIM MpoOIecC YIpaBiIeHUS
MapKETUHIOM, YTOOBI OrpajuTh CBOE JUJEPCTBO OT IMOCSATATENIbCTB
<<MI/IJIJIepa>>1.

[IpuoOperss ¢upmy «Mumiep OpyHHI KOMIIAHHW», KOHUEPH
«Dumun Moppuc» npeBpaTuil €€ U3 HENMOBOPOTIMBOM OpraHU3aluiy,
OpPHUEHTHPYIOIIENCS  HAa  MPOU3BOJACTBO, B  IPEYCIEBAOIIYIO
KOMIIAaHUIO, OPUEHTUPYIOLIYIOCS HA MapKeTHUHI. B 3TOH ri1aBe maercs
oOuuii 0030p TOro, Kak MMEHHO MNpPEeyCIEBAIOIINE MPUBEPKEHIIBI
MAapKETUHIa OCYLIECTBIISIIOT CBOK0 MAPKETUHIOBYIO A€ATEIBHOCTD.

JIrob6ast KoMmaHus AEHCTBYET B YCIOBHSIX CIOXKHOU, H3MEHYUBON
MAapKETUHIOBOM cpelbl. Eciu OHa XO4YeT BBIKUTH, €1 HY)KHO IIPOU3BO-
IUTh U TIPEMJIaraTb HEYTO MMEIOIIEE LUEHHOCTHYIO 3HAYMMOCTh IS
TOM win uHOM rpynmnel norpeduteneir. IlocpenctBom oOmeHa
KOMIIaHHs BO30OHOBJISIET CBOU JOXO/IbI M PECYPCHI, HEOOXOAUMBIE IS
MIPOJIOJKEHNUS CYIIECTBOBAHUS.



Komnanus nomkHa OBITH yBEpeHa, YTO €€ 1€ W TOBaPHBII
ACCOPTUMEHT MOCTOSIHHO COXPAHSIOT aKTyallbHOCTh ISl KOHKPETHOTO
peiHKa. bautenbHbie GUPMBI MEPUOAMYECKUA TEPECMATPUBAIOT CBOU
LIEJIEBbIE, CTPATETMYECKWE M  TAaKTUYECKUE YCTaHOBKU. OHHu
MOJIArarTCsl HA MAPKETUHT KaK Ha OCHOBHOE KOMIUIEKCHOE CPEICTBO
HaOJIOJICHHUsT 32 PBIHKOM U MPHUCIOCOOJICHUS K MPOUCXOMASIIUM Ha
HEM IepeMeHaM. MapKeTUHI — 3TO HE MPOCTO peKIamMa Hu
NEeATeNIbHOCTh IIITaTa TMPOJABIIOB. OJTO CKOpee BCEOOBEMITIONINI
MPOIIECC MPUCTIOCOOIEHUS K UCIIOIb30BAHUIO0 HAaN0O0JIee BBHITOIHBIX U3
OTKPBIBAIOIIUXCS PBIHOYHBIX BO3MOXKHOCTEW. MbI onpexaensiem
MPOIIECC YIMPABICHUS MAPKETUHTOM CJIEAYIOIINUM 00pa3oMm:

IIponecc ynpaBiieHHsI MApKEeTHHIOM COCTOMT u3. 1)
aHaJgu3a PHIHOYHBIX  BO3MOXKHOCTEH, 2) otOopa
LIEJIEBBIX pPBIHKOB, 3) pa3paboOTKH KOMILIEKCa
MapKeTHHTra, 4) MPeTBOPEHHUS B JKU3Hb MapKETHHTOBBIX
MEPOIPUITHH.

Bce atu sTanbl npeacTtaBieHbl Ha puc.6 ¢ ykazaHHeM HOMEPOB
COOTBETCTBYIOIIMX  TJIaB, B  KOTOPBIX  KaXJbld W3  HUX
paccMmatpuBaeTcsi noApoOHO. B nmaHHOW ke riaBe jaercss oOuui
0030p.

AHaJIM3 PHIHOYHBIX BO3MOKHOCTEH

JIrobast KoMMIaHUs JOJDKHA YMEThb BBISBIISATH OTKPBIBAIOIIUECS
pBIHOYHBIE BO3MOXHOCTH. Hu onHa ¢upma HE MOXKET BEYHO
[I0JIaraTbCsl Ha CBOM HBIHEIIHUE TOBapbl U PBIHKUA. HUKTO yxke He
BEIET peud O  KOHHBIX THNAXAX, KYyUYEpCKUX  KHYTaX,
JorapupMUYECKUX JUHENKaxX, Ta30BbIX Jamnax. [I[pouzBoaurenu 3Tux
TOBapOB JINOO 00AHKPOTUIIUCH, JIMOO COOOpa3WIId 3aHATHCS KaKUM-
TO HOBBIM JenoM. MHorue  (upMbl MOATBEPAST, YTO OOJbIIAs
4acThb MX HBIHEIIHUX MPOAaX U NMPHUObLIEH MPUXOAMUTCS HAa TOBAapHI,
KOTOPbIX OHHM €Ill€ Kakue-HuOyIb TATh JIeT Has3aJd WiId He
MIPOU3BOIUIIN BOOOIIE, WIH HE MPOJIaBaJIH.

KomnanusM MOXET Ka3aTbCs, YTO HMX BO3MOXXHOCTH OYEHb
OTpaHMWYEHBbl, HO 3TO BCETO JIMIIb HEYMEHWUE MBICICHHO YBHJIETh
Oyayliee TOro jena, KOTOPbIM OHM 3aHUMAIOTCS, U OCO3HATh CBOU
CWIbHbIE CTOPOHbI. Benb B JIEWCTBUTENBHOCTH TMepes 000
KOMITAaHUEN OTKPBITO MHOKECTBO PHIHOYHBIX IEPCIIEKTHB.



AHAJIU3 PLIHOYHBIX BO3MOXHOCTEN
CucreMbl MAPKETUHTOBBIX HCCIICIOBAHUI

Y MapKeTUHrOBO# nHpopMarmu (ri1. 3)
Mapkerunrosas cpeaa (ri. 4)

PeIHKM MHIMBHYa bHBIX MTOTpeOuTenei (ri. 5)
Poiaku npeanpustuii (ri. 6)

A

OTBOP LEJIEBbBIX PHIHKOB

3amepsl 006EMOB cripoca (ri1. 7)

CerMeHTHpOBaHUE PHIHKA, BBIOOD IEJIEBBIX CETMEHTOB
Y TO3UIIMOHUPOBAHNE TOBAPOB HA PhIHKE (1. 7)

PA3PABOTKA KOMIIUJIEKCA MAPKETHUHI'A
PaspaboTka ToBapos (ri. 8, 9)
VYcranosienue 1ieH Ha ToBapsl (ri1. 10, 11)

Mertopl pacipocTpaHeHus TOBapoB (ri. 13)
CrumynupoBanue cObiTa ToBapos (ri1. 14, 15, 16)

I[TPETBOPEHUE B )KXM3Hb MAPKETHUHI'OBbIX

MEPOIIPUSTUI
Crparerus, IiIaHUPOBaHUE W KOHTPOJIb (1. 17)

Puc. 6. Ilpoyecc ynpasnenus mapkemuneom

JlaBaliTe IpOBEpPUM ITO YTBEPXKIACHHUE HA IIPUMEPE XOPOILIO
M3BECTHOM KoMMaHuu — pupmbl «IneH Keptuc».

@upma «Onen Kepruc wmnHpmactpus» Haxomutcs B Yukaro u
MPOU3BOJIUT TyaJIeTHbIE IPUHAMJIEKHOCTH U Mpoune ToBapsl. B 1981
I. TOBapooOOpoT 3Toil (upMbl, ocHOBaHHOW Oonee S0 jeT Hazan,
cocrabuii 163 wmuH. gomi. «OneH Keprtuc» wumeer 4erbipe
MPOU3BOJICTBEHHBIX OTACJICHUS, KaXXJO0€ U3 KOTOPBIX BBIMYCKAET
HECKOJIbKO BHUJOB TOBAapoOB. OTIEJIEHHE TOBApPOB  ILIMPOKOIrO
norpebyieHus (IaMITyHH, CPECTBA Ui YKPEIUICHUS! BOJOC, JIOChOHBI
I yXoJa 3a KOXKei), OTACICHHE TOBApOB IMPOHM3BOJCTBECHHOTO
HaszHaueHUs (MIAMIYHUW, Pa3JIMYHbIC NPUCHIOCOOJICHUS IO YXO.y),
MEXIYHAPOJHOE OTJEJICHUE U OTJEJCHUE 3allUTHBIX CPEJICTB
(mIacThIpH U KJICH).

[Ipennonoxum, «Onen Keprtuc» wumer pns cebs HOBbIE
PBIHOYHBIE BO3MOKHOCTU. Kakum 006pa3oM MOKHO ObLIO Obl BBISIBUTH
Y OLICHUTh UX?



BobisiB/IeHHEe HOBBIX PBIHKOB

OpraHuzanusi ~ MOXET  3aHUMaTbCi  IOMCKAMU  HOBBIX
BO3MOXHOCTEM MO0 BpeMsi OT BpEeMEHHU, JMOO CUCTEMATHYECKH.
MHorue OTBICKMBAIOT HOBBIE MJIEH, MPOCTO BHUMATEJIbHO ClEAs 3a
nepeMeHaMu Ha pbIHKE. PyKOBOJMTENM KOMIIAHWU YMTAIOT Ta3eThl,
MOCEIIA0T  CHEeUAIU3UPOBAHHBIE BBICTABKH, M3Yy4alOT TOBapbl
KOHKYPEHTOB, COOMPAIOT PHIHOUYHYIO MH(OPMALUIO APYTUMH MYTSIMHU.
Hemano uneil MOXXHO MOJIYYUTh, UCHIOJB3Ysl HEPOpPMaIbHbIE METOJIbI
cOopa uHpopmaIuu.

Jlpyrue BBISBISIOT HOBBIE DPBIHKHM, MOJB3YACh (POpMajbHBIMU
npuemaMu. OJHUM M3 TOJIE3HBIX MPUEMOB TAKOTO POJia SIBISETCS
HCIIONB30BAHIE CETKH PA3BHTHSI TOBapa M phiHka’. Takas cerka
MOKa3aHa Ha puc. / U KacaeTcs mammyHel pupmel «neH Keptuc».

CymectBytone ToBapel  HoBble TOBapbl

Cymectpyromnue | 1. bonee rimy6okoe 3. PazpaboTtka ToBapa
PBIHKA MPOHUKHOBEHUE HA PHIHOK
HoBeie peiHku | 2. Pacmupenue rpanun 4. luepcuduxanus
pBIHKA

Puc. 7. Buissenenue nogwix PBIHKOB C NOMOUbIO cemKU
paseumus mosapa u pblHKa

BOJIEE I''TYBOKOE BHEJIPEHUE HA PBIHOK. Bo-nepsbix,
YIOPABJIAIONINI TPOU3BOACTBOM HIaMilyHed B pupme «nen Kepruc»
3aJlyMbIBAa€TCS HaJ BOIPOCOM, CMOKET JIM €r0 OCHOBHOM MapOYHBIN
mamnyHb «CyaB» no0uTbcst Oosiee TJy0OOKOro BHeJpeHHMsI Ha
PBIHOK, T. €. POCTa MPOJAXK HBIHE CYILIECTBYIOLIEH LIEJIIEBOU TPYIIIE
nokynarenei 0e3 BHECEHUs KakuX-TMOO M3MEHEHUHl B caM TOBap.
Hpyrumu  cinoBamu, ¢Qupma Oyaer MnpoAoKarh pabdoTaTh C
CYyHIeCTBYIOIIMMH TOBAPAMM Ha CyLIeCTBYKIIUX PbIHKaX. B sTom
Cllydae MOXHO ONpoOOBaTh HECKOJIBKO MOAXOAOB, B TOM 4YHUCIHE
CHW)KEHHE MpeHCcKypaHTHOM weHbl mamnyHsi «CyaB», yBeIUYECHHE
pacxoloB Ha pekiaMmy, OTpabdOTKy pEKJIaMHOTO <«BpalleHus,
pacnpocTpaHeHHe IIaMIIyHsi uepe3 OoJblIee YUCIO Mara3uHOB,
obOecrnieueHue eMy 0osiee 3aMETHOM BBIKJIQJIKA HAa Mara3uHHbIX MOJIKaAX
u 1.1. [lo cytm nena, ynpaBiasiomUMid OPOU3BOJCTBOM IIAMITYHS
«CyaB» xoTen Obl mpuBIEYb K HEMY MOTpeOUTenedl ImamMnyHeu
ApPYrMX MapoK, HE Tepsisi MPU ATOM HHUKOIO M3 CBOMX HBIHEHIHUX
KJIMEHTOB.

PACHIUPEHUE I'PAHUILL PBIHKA. Bo-BTOpbIX,
YOPABIAIOMINI MpPou3BOACTBOM IamnyHs «CyaB», ToBapa Yxke
CYLIECTBYIOLIEro, MOMBITAETCS HAWTU JJIsI HEro HOBble PBIHKU. OH



NpUMETCS 3a HU3y4yeHue AeMorpaguyecKux PbIHKOB — DPBIHKOB
MaJe€HbKUX JeTell, JOLIKOJIBHUKOB, MOJIPOCTKOB, MOJIOJIE¥KHU,
MOKUJIBIX JTI0JIeH, — YTOOBI ONPENEIUTh, MOKHO JIM KAKHE-TO U3 3TUX
rpynn noOyauTh NEPEeKIIOUUTHCS Ha Toib30BaHue «(CyaBomM» U
HayaTh MOKyNaTh ero Oojee akTuBHO. [loToM ympaBmnswonuil nenaer
0030p pbIHKA OpPraHM3anMii — KIyOOB 3/10pOBbS, KOCMETHYECKUX
KaOMHETOB, OOJIBHUI], — YTOOBl y3HaTh, MOXXHO JIM YBEJIHYHUTH
MPOJaXH UM. A 3aTeM Jenaercst 0030p reorpapuuyecKux pbIHKOB —
peiHkoM Opannuu, Taunanna, Muauu, — 1a0bl BBISICHUTD, MOKHO JIU
HIMpe OCBOMTh M HX. Bce 3T0 — cTpaTternyeckue MNOAXOAbI K
PaCIIMPEHUIO TPaHUL] PbIHKA.

PABPABOTKA  TOBAPA. B-tpernux, YIIPaBJISIOIIUI
IIPOU3BOJCTBOM IIAMITYHEH, BO3MOXHO, 3aJyMaeT MpPEIJI0KHUTh
HOBbIE€ TOBAapbl HMEIOIMMCS KIMEHTAaM Ha CYIIeCTBYIOIIMX
pbIHKaX. MOXHO mnpeioxuTs mamnyHb «CyaB» 51uO0 B HOBOH
pacacoBke, MO0 C HOBBIM apOMAaTOM HUM BKJIIOUYEHHEM HOBBIX
KOMIIOHEHTOB, JHOO B HOBOM ymakoBke. Bce 53T0 BapuaHTbI
BO3MOXHOM Moaudukanuu ToBapa. Kpome Toro, «3nen Keptuc»
MO>KET BBIIYCTUTh Ha PHIHOK OJIMH-/[BA IIAMITYHSI COBEPIIEHHO HOBBIX
MapoK, paCCYUTAaHHBIX HA Pa3IUYHbIC FPYIIIbLI OJb30BaTeNneln. Pupma
MOXET pa3paboTaTh M APYIrHe CpPeACTBAa MO YXOAy 3a BOJOCAMH —
IpenapaTsl JJIsl YKPEIUIEHHs BOJIOC U ITPENapaThl JUIsl YKIJIAJIKH BOJIOC,
— npruoOpeTeHUEM KOTOPBIX MOTYT 3aMHTEPECOBATHCS
CYILIECTBYIOLIME KIMEHTBI. Bce 3TO — CTpaTermuyeckue MOAXOAbl K
pa3palboTKe ToBapa.

JUBEPCUOUKALUA. B-ueTBepThIX, B pacnopsikeHUH (HUpMBbI
«Onen Kepruc» nenplii Ha0op BO3MOXKHOCTEW JMBepCcHU(pUKAIUM 32
CYET MPEJI0KEHNUS HOBBIX TOBAPOB Ha HOBBIX pPbIHKaX. OHa MOXET
OTKPBITh Yy c€0s WM KYIUTh MPOU3BOJICTBA, HUKAK HE CBSA3aHHbBIE C €€
HBIHEIIHUMH aCCOPTUMEHTOM U pbIHKamMu. OHa MOXET MOoJyMaTh O
TOM, YTOOBI BKJIIOYHUTHCS B TaKUe «HOBOMOJHBIE» cdepbl
JESITeTbHOCTH, KaK BBITYCK BUIEOHUTDP (CM. Bpe3Ky 4), MPOU3BOICTBO
obopynoBanusi i  oOpabOTKM  TEKCTOBOW  HMHQOpMaIuu,
NEPCOHANBHBIX KOMIBIOTEPOB MM OTKPBITHE JETCKUX CaJOB.
Hekoropbie ¢upMmbl cTpeMATCS BBIABISATH CaMble 3aMaHYMUBBIEC, C UX
TOYKHU 3PEHMs, BHOBb BO3HHUKAIOIIME OTpaciu npousBojcTBa. [lo nx
MHEHHIO, MOJIOBUHA CEKpeTa yclexa — IPOHUKHYTh B 3aMaHYUBbIE
chepbl AEATENIBHOCTH, @ HE MbITaTbCS JOCTHYb 3IKOHOMHYECKOU
3¢ ()EKTUBHOCTH B paMKax HENPUBIIEKATEIbHONW OTPACIIH.

Bpe3xka 4. Bugeourpbl — 0Tpaciib NpUBJEKaTeJIbHAasA,
HO He JJIA BceX



Buneourpst ¥ omana u3 cambix ObicTpo pactymiux B CIIA cdep
nesitenbHocTU. Jlo 1977 r. mo0uTenb akTUBHBIX UT'P MOT MOMTH B 3aj
OWIBSApIHBIX AaBTOMAaTOB MM KYNHUTh M MOAKIIOYUTH K CBOEMY
TeneBu3opy npuctaBku «Onaucceir» u «MarHaBokc», B MPOTPaMMBbI
KOTOPBIX ObUIO 3aJI05KEHO MO OJAHOW WUJIM MO HECKOJbKY urp. B 1977 r.
¢bupma «ATapu» BBIITYCTHIIA TIEPBbIE BUJIEOUTPHI Ha KacceTax. Tenepb
MOXXHO CTaJll0 KYIOUTh MPOrpaMMHUPYEMBI MyIbT-TIPUCTaBKY K
TEJIEBU30PY M BBHIOMPATH UTPY K3 OTPOMHOrO KOJMYECTBA KAacCCET C
Buaeo3anucamu. [lynpr-npucraBka ctoun 150 most., kacceTsl — OT
15 no 30 gonn. 3a mtyky. C 1979 r. cOBIT HOBBIX UIP Hayall pacTu
HeBugaHHbIMU Temnamu. K 1981 r. nuaep otpaciu, pupma «Atapu»,
npojaan yxe Oonee 5 MIIH. MyJabTOB-IPUCTABOK. I XOTSI BUICOUTPHI
npuobpenu Bcero 8,5% amMepuKaHCKMX CEeMeH, CHelUaTnuCThl
MpeACKa3bIBalOT, YTO BO BTOpoil mojoBuHe 80-X romoB mudpa sta
Bo3pacteT 10 50%. 1 kpome Toro, OTKphIBAIOTCS 3apyOE€KHbIE PHIHKH.

«ATapu» JOMUHUPYET Ha PBHIHKE UTPATHHBIX MPUCTABOK, 3aHH-
Masg /5%-Hyt0 nomo phlHKa. 3a Hed crneayroT «HTeNTMBHXHY,
oTaeneHue Kopropauu «Marrenb, uHK.» (15%), dupma «Omguccein»
(9) u pupma «ActpoBrmkH» (1%). «ATapu» JOMUHUPYET U HA PHIHKE
UTPOBBIX KAacceT, HO YK€ MOSBWJIOCh MHOXECTBO HMHUTATOPOB,
BBIITYCKAIOIUX HIPOBBIE KACCEThl, COBMECTHMbIE C MpPHUCTaBKaMHU
«Atapu» wnmu «MutemnuBuwxkH». HauOonbiiero ycmnexa cpeau
MPOU3BOJUTENEH WIPOBBIX KacceT jaoOuinack (UpMa-HOBHYOK
«AKTUBWKH», 00pa30BaHHAas YEThIPbMS CHELUATUCTAMH IO MPOrpam-
MHOMY OO€CIleUYeHHNI0, OBIBIIMMU COTpyIHHKaMU «ATtapu». MeHee
YeM 3a JiBa rojia 000poT «AKTUBMKH» aoctur S0 MiH. noswi., B 60 ¢
JUIIHUM pa3 MPEBBICUB NMEPBOHAYAIBHO BJIOKEHHYIO B JIEJIO CYMMY.
Ha opHOli M3 HEJaBHUX  CHEUMAJIM3UPOBAHHBIX  BBICTABOK
NOTPEOUTENBCKON 3JEKTPOHUKHA HOBBIE WUIPOBBIE KACCETHI MpEeJCTa-
BWJIH YK€ HE MEHEE IIOKUHBI (PUpM.

PykoBoautenu «Atapu» 3aHATHl pa3pabOTKOW CTpaTeruud map-
KETHUHTa Ha OJKaiiiine HecKoybko JieT. OIHa U3 UX OCHOBHBIX 3a00T
—  NpOTHBOJEHCTBHE arakywolel crparerun (upmbsl «MHTEN-
JUBUAKH», KOTOpas cOOMpaercs NpeasioKUTh MOTPEOUTENsIM MpuUc-
TaBKy M WIrpbl, OoJiee COBEpIIEHHBIE C TOYKU 3peHHs] Tpaduku, U
3BYKOBOT0 O(OpMIIEHHMSI, XOTs IleHa MPUCTABKU MoAHUMaeTcs 10 250
nowl. B pekname «/HTENIMBUXKH» IOJAET CBOKO IPUCTABKY Kak
ToBap kiacca «Kaausuiak», KOTOPBIM CTOUT JIOPOXKE, HO 3aTO U JAET
Oonpiie. «ATapu» MOPEANPUHUMAET KOHTpaTaky C IOMOILBIO
CTpaTeruu pa3pabOTKM TOBAPOB, TOTOBS K BBINYCKY Ha PBIHOK
npuctaBky «Cymnepreitm» no unede 349 pomn. @upma Hajxeercs, 4To
HOBUHKA MpPEB30WJET NPUCTAaBKY «HTEINIMBUKH» M TMOJAOPBET €€
MO3ULUIO Kak ToBapa kiacca «Kamwmrak». OgHako Wi OTpaKeHHs



OTOM  KOHTpaTaku KOHLEepH «Marrtenp» [UIAaHUpPYET  HayaThb
IIPOU3BOACTBO MPUCTABKU C CHHTE3aTOPOM TI0JIOCA, YTO MPEBPATUT
Urpsl «HTEITUBUKHE» B «TOBOPALLIUE.

«ATapu» NPUXOIUTCS YUYUTHIBATb W MPOTHO3BI DKCIEPTOB,
COIJIACHO KOTOPBIM 4Y€pe3 HEKOTOPOE BpEMs H3-3a PACIPOCTPaHECHUS
NEPCOHAIBHBIX KOMIBIOTEPOB B JIMYHOM I[OJB30BAaHUU  COBIT
IIPUCTABOK JUI1 BUACOUID HAyHET Iajxarb. llepcoHaibHbBIE KOM-
NBIOTEPHl MO3BOJISAT WrpaTh B 0oJiee CIOXKHBIE UIPhHI, a TaKXKe
OCYLIECTBIIATh MHOXKECTBO JApyrux onepaunuii. K cyactero, B cocrase
«ATapu» €CTh OTAEIEHUE MO IPOU3BOJACTBY KOMIIBIOTEPHON TEXHHUKHU.
[To MHeHuw opHOro o0o3peBaTens, «C TEYEHHEM BpPEMEHU
KOMITBIOTEPHI BBITECHST MHOTHE BHUACOUTPHI, a «ATapu» ¥2 eIuH-
CTBEHHasi (QupMa, KOTOpas MOHUMAET 3TO U MOCTOSHHO MPUHUMAET
Mephbl K COBEpUIEHCTBOBAHUIO CBOETO KOMITBIOTEPHOTO OU3HECa».

be3ycnoBHO scHO, 4TO «ATtapu» 00OCHOBajach B IIPHUBJIEKA-
TeNbHOM oTpaciu. OTKPOET M 3Ta cepa AeATeIbHOCTH 3aMaHUUBYIO
BO3MOXHOCTb Ul APYTHMX (PUPM, 3aBUCUT OT MOCTaBJIECHHBIX HMHU
LieJIe, HAUIMYHBIX PECYPCOB U TEX OTIUYUTENIBHBIX IPEUMYLIECTB, C
KOTOPBIMH OHM IIPUAYT B OTPACIIb.

OueHka MapKeTHHIOBBIX BO3MOKHOCTEM

OnHo neno % BBIABUTH BO3MOXHOCTH, M COBCEM Jpyroe ¥a
ONpeJeNNTh, KAKUE U3 HUX MOAXOIAT Il pupMbl. MBI omnpezaensem
MapKETUHIOBYIO BO3MOKHOCTb (DUPMBI CJIEAYIOLIUM 00pa3oM:

MapkeTHHIOBast BO3MOKHOCTD ¢pupmbr —
MIPUBJIEKATEIBHOE HAIIPABICHUE MAPKETUHIOBBIX YCUJIUH,
Ha KOTOPOM KOHKpeTHas ¢upmMa MOXKET JOOHUThCS
KOHKYPEHTHOT'O IPEUMYIIECTBA.

Hanpumep,  Bugeourpsl —  MpuBJeKarenbHas  cdepa
NEeSATENbHOCTH, HO Mbl MHCTMHKTMBHO YYBCTBYEM, YTO I (PUPMBI
«Onen Kepruc» ona ne nogoitner. [louemy? OTBET Ha 3TOT BOMpPOC
MOXHO HaWTM Ha puc. 8. MapkeTHMHroBas BO3MOXKHOCTbH JOJDKHA
TOYHO COOTBETCTBOBATh LIEJSIM M pecypcaM KoMIaHuu. PaccmoTpum
9TU (HaKTOPHI IO OUEPEIH.

HEJIA ®UPMBbI. Jliobas ¢upma npecinenyer Kakou-TO Kpyr
ueneii. Hanpumep, «Onen Kepruc», 3aHuMaromasics B OCHOBHOM
IIPOU3BOJCTBOM CPEICTB JUI yXOZAa 3a BOJOCAMH, IPECIEAyeT LETU
MOJIyYeHHsI BBICOKOTO YpPOBHS NMPUOBLIEH, BHICOKOTO YpOBHS COBITa,
pocTa NpoOJaX M 3aBOCBAHUS pACIOJOKEHUA KIMEHTOB. Pupma,
BEPOSATHO, MPUJIET K BBIBOJY, YTO YK€ CaMH OTU LEIU UCKIIOYAIOT €€
3aHATUE IPOU3BOJACTBOM BUACOUTP. HET yBEpEHHOCTH HHU B BBICOKOM
ypoBHE cObITa, HU B BbICOKOW mnpuObin. M k TOMY 3Xe, eciau
MOKyIlaTean ToBapoB «OneH Kepruc» codTyT KOCMETHKY U



BUJICOUTPbl HECOBMECTHMMBIMH, IIar 3TOT MOXET MO0J0pBaTh
0J1aropacroyioKeHue KIMEHTOB K (hupMe.

PECYPCBI ®MPMBbI. [laxxe B TOM ciiydae, €Clid IPOU3BOJICTBO
BUJICOUTP COOTBETCTBYeT uensiM <«OnedH Keptuce», y dupmsl,
BEPOSITHO, HE OKAXETCS PEecypcoB, AOCTATOYHBIX JJISl YCIEIIHON
NesATENbHOCTU B 3TOM obsactu. Kaxngas orpacib npeabsBiIsSeT CBOU
yCIIOBUA K JOCTHXKEHUIO0 ycnexa. MHaycTpus Buaeourp Tpedyer
Hajau4uusg OOJIBIIOTrO KamuTana, 3HAHMS CEKPETOB TEXHOJOTMU U
cyiiecTBoBaHUs d(DPEKTUBHBIX KaHAJIOB pacrpejeneHus. Becero atoro
¢bupme «Onen Kepruc» 0yner siBHO He xBaTaTh. M x0T pupma mormna
Obl mpuoOpecTd OAHY M3 YXKE CYIIECTBYIOIIMX KOMIaHUM-
MPOU3BOUTENEH BHUIECOUTP, €€ COOCTBEHHBIE PECYpPChl U ONBIT HE
MpPUHECIIN Obl KYTJIEHHON KOMIIAHUU HUKAKOM MOJIb3bI.

OT060p 11e1EBBIX PHIHKOB
[Iporiecc BBISIBICHHS H OLEHKH PBIHOYHBIX BO3MOXKHOCTEH
OOBIYHO TIOPO’KJIAET MHOXKECTBO HOBBIX Uiaeil. M Hepeako moanHHas
3ajadya (GUPMBI 3aKioyaeTcs B OTOOpe Jydmux Haed Hu3 psna
XOpOIINX, T. €. B BbIOOpE HJEH, KOTOPhIE COOTBETCTBYIOT LIEISIM U

pecypcaM pUpMBI.



K CIEYIOUIEMY dTamy

Her
Cosmectuma iu |  Llens — monydenue npuObUTN
BO3MO)KHOCTB,
OTKpBIBAIOLIASICS Tla
A 4
Ha pBIHKE,
¢ rensamMu pupms1? Lenps — noctmxeHue Her
KOHKpETHOro o0bhéMa cObITa
Ha
v Her
Iens — poct npoaax
Ja
v Her
Ilens — 3aBoeBaHME
PAacIIONOXKEHNsT KIIMEHTOB
\ 4
CoBmecTuma u v Ha Her
BO3MOXKHOCTB, P M
OTKPBIBAIOIIASACS |, acrionaraer i pupma - OXHO JIM NOJIYYHUTh
Ha PBIHKE, HEOOXOMMBIM KaIUTaJIOM €ro ¢ yMEpECHHbIMHU
2
¢ pecypcamu N3JIEPIKKAMHU 7
UPMEBI?
(b p l Ha | Ha
Her
A
Pacnonaraer mu pupma MOXXHO ITH TTOJTYYUTH
HEO0XOUMBIM IIPOU3BOICTBEHHBIM 7 “ Hoy-xay"
WJIN MapKETHHTOBBIM “HOY- Xay” ? C YMEpPEHHBIMH U3JIepKKaAMU
Ha v Her Ha
Pacnionaraer nu pupma MOXXHO ITH TTOJTYYUTH
HEOOXOAMMBIMH BO3MO>KHOCTSIMH R Ux ymepeHHbIMU
pacripesienieHue ToBapa U3JEepKKaMH
y fa v fla
IIpucrynaiite OTBeprauTe 3Ty BO3MOXKHOCTD

OTKPBIBAIOIIYIOCA HAa PBIHKE

Puc. 8. Oyenka pvinounoii 603modicnocmu ¢ mouKu 3peHust yeaetl u pecypcos

Gupmol




[IpennonoxuMm, uto ¢upma «3ned KepTuc» mposena OILEHKY
psiga pHIHOYHBIX BO3MOXHOCTEH M OOHapy»Xujia, 4YTO OJHA U3 CaMbIX
NPUTIATATEIbHBIX — PBIHOK «CPEJACTB OT TOJOBHOM  Oo0mm».
PykoBOACTBO MOXET MOCYUTaTh, YTO BBEACHHUE B aCCOPTHUMEHT
CPEICTB OT TOJOBHOW OOJIM BIOJHE COOTBETCTBYET W LEISIM U
pecypcam ¢upmbl. ToBap moJ0OHOro THUMA XOPOIIO BIUIIETCS B
paMKH CYIIECTBYIOIIMX MAapKETUHIOBBIX MPEUMYILECTB (QUPMBI B
BUJE€  MOUIHOIO  INTaTa  NOPOJABLOB, Ppa3BETBICHHOM  ceTH
pacnpoCTpaHeHHsi TOBApoB W OOJIBIIOIO  OMbITAa B JIeJe
CTUMYJIUpOBaHUS  cObITa  (acCOBaHHBIX  TOBApOB  LIMPOKOIO
noTpeOIeHHUS .

Hy, a 6onee konkpetHo «OneH KepTuc» nomkHa ObITh yBepeHa
B TOM, 4YTO YCHEHIHO cpaboraercs C Haubojee BaKHBIMU
MPEACTaBUTENSIMU PBIHKA CPEICTB OT T'OJOBHOM OOJM; YTO CyMeEeT
YCTAaHOBUTh XOPOILIHME OTHOLIEHUS C MNMOCTABIMMKAMH HCXOIHBIX
XUMHYECKUX BEILECTB, HEOOXOAMMOro OOOpYIOBaHHUS M MPOUYUX
MaTepHayioB Jisl HOBOI'O MPOU3BOACTBA; YTO UMEET MPOYHBIE CBS3U C
OCHOBHBIMH MAPKETHHIOBBIMHM MOCPEAHMKAMH, KOTOpbIE OYyIyT
JOCTaBIIATh €€ MpemnapaT KJIMEeHTaM; 4TO pa3padoTaeT Takoe CPeCTBO
OT rOJIOBHOM 00JIM, KOTOpOE OYJeT UMETh PHUBJICKATENbHBIE OTIUUHS
OT MNOJOOHBIX TPENapaToB, MpeasiaraéMblX KOHKypeHTamu. U
HaKoHel, (upMma JoJKHA ObITh YBEPEHA, UTO €€ MPOHUKHOBEHHUE B ATY
cdepy nesTeIbHOCTH HE BBI30OBET pa3/ipaKeHus MyOJuKH.

Kpome Toro, kaxayr BO3MOXXHOCTh HEOOXOJMMO H3YYUTh C
TOYKH 3PEHMsI BEIMUMHBI U XapakTepa pbiHKa. [Ipolecc 3ToT cocTouT
U3 4YeThIpeX JTaloB. 3aMepbl M NPOTHO3MPOBAHHME CIpoCAa,
CerMeHTHPOBaHME PbIHKA, 0TOOP LeJIeBbIX CErMEHTOB PBIHKA M
NMO3MUMOHUPOBAHNE TOBAPA HA PbIHKE.

3amMepbl 1 IPOrHO3MPOBAHME CIIPOCA

OOxyMbIBasi BBIXOJ, Ha PHIHOK CO CPEJCTBOM OT T'OJOBHOM 001,
{pupma «BOnen Kepruc» 3axoyeT mpoBecTH 00J€€ TOYHYIO OICHKY
HBIHEIIHET0 U OyAylIero pa3Mepa pblHKa. /[ OLIEHKM HBIHEIIHETro
pa3Mmepa pbeiHKa «OneH KepTuc» BBISIBUT BCE MPOJAIONIMECS HA HEM
TOBapel — Oailep, SKceapuH, aHaluH, 0ypdepun, TalaeHon u Ip. —
OLICHUT 00bEM MPOJAK KAXKJOTO U3 HUX.

B paBHOIl Mepe BaxeH U OyQylmuid pa3Mep pbhIHKA CPEACTB OT
rojoBHoi Oonu. Benb ¢Gupmbl XOTAT BHEAPSTHCS Ha pPACTYIIUE
pPBIHKH. B mponuiom Temnsl pocTa pbIHKAa CPEACTB OT T'OJIOBHON 00U
ObLIM BBICOKMMHU M YCTOWYMBBIMH, a YTO CKa3aTh O OyaylleM pocTe?
Cneunanuctam «OneH Keptuc» mo MapKeTHHroBOW HHPOpMALMH
MPEACTOUT PacCMOTPETh Bce (AKTOPHI U TEHACHIMH, BIUAIONINE Ha



pa3BUTHE pPBIHKA CPEACTB OT TOJOBHOW OOIM, U CHeNaTh MPOTHO3bI
OTHOCHUTEJIBHO €T0 NEPCIEKTHB.

CermeHTHpPOBaHUE PHIHKA

[IpennonoxkuM, dYTO MPOTHO3 OKazajicid OOHAACKHUBAIOIIUM.
Teneps pupme «Onen KepTuc» nmpencTouTt pemunTs BOMPOC O TOM, Kak
UMEHHO OHa OyJeT BBIXOJUTH HAa PBIHOK. PBIHOK COCTOMT W3
MHO>KECTBa THIIOB MOTpeOUTENEH, MHOKECTBA TOBApPOB, MHOXECTBA
Hyk1. ['pynoel  norpebuteneid Morytr  (GopMHUpOBaTbCi IO
reorpauecKuM npu3HakaMm (PErHoHbI, TOPOJa), AeMOTpaPUUECKUM
npu3Hakam (IoJ1, BO3pacT, ypOBEHb JJ0XOJI0B, YPOBEHb 00pa30BaHus),
cororpauyeckuM mpu3Hakam (MIPUHAUICHKHOCTh K 00IIECTBEHHOMY
KJaccy, o0pa3 >KM3HU) W TMOBEICHYCCKUM TMpu3HaKaMm (TIOBOJBI IS
MOKYIOK, NICKOMBIE BBITOJIbI, HHTCHCUBHOCTD IOTPEOJICHUS).

[Iponiecc pa3buBku moOTpeOUTENe Ha TpyNmnbl HAa OCHOBE
pa3Inyuii B HYXJIaX, XapaKTEPUCTUKAX W/ TIOBEJACHUN HA3bIBACTCS
CerMEeHTHPOBAHHEM PbIHKA.

He Bce mpueMbl CEerMEHTUPOBAaHHS PHIHKA OJWHAKOBO TOJIE3HBI.
Hanpumep, HeT HUKakod HEOOXOAMMOCTH TIPOBOJAUTH pPa3IHUUE
MEXIy MYKUMHAMH U JKEHIIMHAMH, TOJIB3YIOIMIMMHCS CPEICTBAMHU OT
roJIoBHOW (fOJIM, eciii 00€ 3TH TPYIIBI MOTPEOUTENICH OJUHAKOBO
pearupyroT Ha OOy IUTENbHbIE CTUMYJIBI MAPKETHUHTA.

CermMeHT pPbIHKA COCTOMUT M3 MOTpeOUTENeH, OJUHAKOBO
pearupyronmx Ha OJUH U TOT k€ Ha0Op MOOYIUTENbHBIX
CTHUMYJIOB MapKETHHTA.

[loTpeOuTtenu, BbIOMparOUIME camMoO€ CHIbHOAEHCTBYIOLIEE
CPEIICTBO HE3aBUCHUMO OT €ro LEHbl, COCTaBISAIOT OJWH CErMEHT
peiHKa. B 1Opyrom cermMeHTe OKaXyTCs T€, KTO TPEXKAE BCEro
oOpaliaeT BHUMaHue Ha 1ieHy. Bpsa nu Bce moTpeOUTenn oCTaHOBST
CBOI mepBbIi BHIOOpP HA OJHOM M TOW XK€ MapKe OO0JICYTOJISAIOMIETO.
[TosTomy GupMBI IPEAYCMOTPUTENBHO KOHIICHTPUPYIOT CBOU YCHIIHS
Ha yJOBJIETBOPEHUU CTIENU(PUUECKUX HYXKJ OJHOTO MM HECKOJIBKUX
CEeTMEHTOB phIHKAa. HeoOxoammo cocTtaBuTh MpO(UIh BCEX IIENEBBIX
CETMEHTOB PBIHKA, OMKCAB MX HAa OCHOBE PA3NIUYHBIX MPHUCYIIUX UM
MPU3HAKOB, YTOOBI OIICHUTH MPHUBICKATEIBHOCTh KAXKIOTO W3 HHUX B
KayeCTBE MapKETUHTOBON BO3MOKHOCTH ISl PUPMBI.

OT100p HeneBbIX CErMEHTOB PHIHKA
dupmMa MOXKET PEIINTh BBHIUTH HA OJWH WIW HECKOJIBKO
CErMEHTOB KOHKPETHOTO pbIHKA. [Ipenmonoxum, dYTO PBIHOK
OOJICYTOJISIONIETO CPEICTBA MOYKHO MOAPA3ACIIUTh HA TPH ydacTKa I1o
WHTCHCUBHOCTH TOKymareiabckoil mnorpedoHoctn (M1 — ObicTpoe
obneruenue, W2 — ponroBpemennoe oo6Oneruenue, W3 —



MOCTETICHHOE OO0JIErYeHre) W Ha TPU TPYIIBI MO0 MPU3HAKY BO3pacTa
notpeodureneit ('l — monoaexs, 2 — nronu cpeanero Bo3pacta, '3
— noxuible o). ConocTaissi MHTCHCHBHOCTh NMOTPEOHOCTEH U
BO3pacT MNOTpeOuTeneil, MOXXHO BBIACIUTh JAEBATH BO3MOXKHBIX
CErMEHTOB pbIHKa. Y «OineH KepTuc» ecTh OIMH U3 NSATH BO3MOKHBIX
MyTeH BBIXOJA HA ATOT PHIHOK, MPEJCTaBICHHBIX rpad)uuecKu Ha pUC.
O U ONMCaHHBIX HUXKE.

|. KoHneHTpanmusi Ha eIMHCTBEHHOM cermeHTe. Kommanus
MOJKET MPUHATH pelIeHre 00CTyKUBATh TOJIBKO OJIMH CETMEHT PBIHKA,
IIPEVIOKNB, Kak II0Ka3aHO B JaHHOM ciydae, 00JieyTojsiioniee
J0JITOBPEMEHHOI0 AelCTBUS TPYIIC JHUIl CpeaHero Bo3pacrta (cM.
puc. 9a).

2. OpueHTamMss Ha TNOKYNATeJbCKYI0 NOTPeOHOCTb.
Komnanuss MOXKET CcOCpelOTOYMTBCS HA YIAOBJIETBOPEHUU KAaKOW-TO
OJIHOM MOKyMaTenbCKol mnoTpeOHOCTH. B naHHOM ciiydae 310 —
NMPOM3BOACTBO 00/1€yTOJAIOIIET0 J0JATOBPEMEHHOI0 1eHCTBUSA I
BCEX TUIMOB nokynatesei (cMm. puc. 96).

3. OpueHTanus Ha rpynmny norpeourenei. Komnanus Moxet
NPUHATH pELICHHWE IPOU3BOJUTH BCE THIBI 00JeyTOJSIOMIUX
cpeACTB, HEOOXOAUMBIX JIi KOHKPETHOM rpynmsl noTpeduteneil. B
JaHHOM CJIy4ae 3TO JIMIA cpeaHero Bo3pacra (cm. puc. 9B).
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Puc. 9. IIame cnocobos oxeama pwinka

4. O0cay:;KMBaHHEe HECKOJIbKHX He CBA3aHHBIX MeEXKIy co00ii
cerMeHTOB. KoMmmnaHus MOXET MNPUHATH pElIeHUE OOCITYy>KHUBATh
HECKOJIBKO CerMEeHTOB PbIHKA, Cl1a00 CBS3aHHBIX MEXAY COOOH, 3a



UCKIIFOYEHUEM TOIO, YTO KaXIbli M3 HUX OTKpPHIBAECT IJIs1 (DUPMBI
MPUBJIEKATEIBHYIO BO3MOXHOCTD (CM. puc. 9r).

5. OxBat Bcero peiHka. KoMnanusi MOKeT NPUHATH PELICHHUE O
MIPOU3BOJICTBE BCEr0 AaCCOPTHMEHTAa OO0JICYTONAIOMIMX CpEJCTB,
4TOOBI 00CITYKMBAaTh BCe CErMEHTHI pbIHKA (cM. puc. 9n).

[Ipu BbIXOJI€ HA HOBBIN PHIHOK OOJIBIIMHCTBO (PUPM HAYMHAIOT C
OoOCITy’KMBAaHMSI OJHOTO CErMEHTa M, €CJIM HayMHaHUE OKa3ajloCh
YCHEUIHBIM, IIOCTENEHHO OXBaTbIBAlOT U Jpyrue. (OuepeaHocThb
OCBOEHHUSI CETMEHTOB pBIHKA CJIEAYET TLIATEIbHO HPOAYMBIBATH B
paMKax KOMIUIEKCHOTO IulaHa. XOpOIIMM NPHUMEPOM TIIATEIBHOTO
IJJAHUPOBAHHUSI BBIX0J1a HA PHIHOK M 3aXBaTa HA HEM JIOMHHHUPYIOIIETO
MOJIOKEHUSI CITY>KHUT AESTENIbHOCTh SAMOHCKUX (prpM. OHU MPOHUKAIOT
Ha 000/IeHHbII BHUMAHUEM YYacCTOK PbIHKA, 3aBOEBBIBAIOT ce€0€e UM
32 CYET YIOBJETBOPEHHBIX TOKyNaTeJed © TOJBKO IOTOM
pPACIpOCTPAHSIOT CBOKO  JIESITENBHOCTh HA JIPYTHME CETMEHTHI.
[lonb3ysick 3TOM MapKEeTUHroBOW (OpPMYJIOH, OHM 3aXBaTUIU
BIICYATJISIIOUIYIO JIOJIF0 MUPOBOI'O phIHKA aBTOMOOWIIEH, (oTokamep,
4acoB, OBITOBOM 3JEKTPOHMKH, CTald, BHOBb CTPOSILMUXCA CYIOB U
IIPOYNX TOBAPOB.

KpynHble KOMIaHUM B KOHEYHOM CUETE CTPEMSTCS K IOJIHOMY
0oxBaTy pblHKa. OHM XOTAT 3aHUMATh B CBOEH OTPACIM TaKOE XKE
MOJIOKEHUE, KAKO€ 3aHMMaeT B CBOEHW Kopnopauus «JlxeHepan
MOTOPC». A OHa 3asBJISET, YTO BHITYCKAET aBTOMOOMIIN «IJIsl JTHOOBIX
KOIIETBKOB, JIFOOBIX LieNel, Jo0bIX nuil». Begymas koMmaHus, Kak
npaBuiio, oOpamjaeTcss K pa3HbIM CErMEHTaM pbIHKA C pPa3HbIMU
pEeUIOKEHUsIMU. B mpoTMBHOM ciydyae oOHa pHUCKYET, 4YTO B
OTIEIbHBIX CErMeHTax ee OOOHAYyT (UPMBI, COCPETOTOUYUBIINE
BHUMAaHHME Ha YAOBJIETBOPEHUH MOTPEOHOCTE HKMEHHO 3TUX
CErMEHTOB.

Ilo3unnoHnpoBaHHue TOBapa Ha PbIHKE

[TpennonoxuM, 4T0 Ha PbIHKE OOJEYTONAIOIINX CPEACTB «DJIEH
Keptuc» pemnna cocpeoOTOUMTHCS HA <«AKTHBHBIX MOTPEOUTENSAX
MOXKUJIOTO Bo3pacta». B 3ToM ciydae ¢pupme noHagoOUTCs BBIIBUTH
BCe OOBIYHBIE WM MapOYyHbIE TOBAphI, MpeAJiaraéMble B HACTOSALIEE
BpeMsi Ha KOHKPETHOM cerMeHTe. OJHOBPEMEHHO HYXHO OyaeT
BBISICHUTh, YEro HKMEHHO XOTSAT OT OOJEeYTONSIIOIIMX CPEICTB
HNOTPEOUTENH, COCTABIIAIOIINE ITOT CETMEHT.

JlesiTenb pbIHKAa [JOJDKEH $ICHO TNPEACTABIATH cebe, ueM
OTJIIMYAIOTCS APYr OT Jpyra MO CBOEMY AECHCTBHIO CYLIECTBYIOIIME
MapKy, Kak UX PeKJIaMUpPYIOT, KaKOBbl MX LEeHbl U T.N. Eciu «Onen
KepTuc» noneltaercsi NpeasioxkUTh OONEYTOJSAIONIEE TOUHO TAaKOE XK€,



KaK OJIHO M3 HMMEIOIIMXCS Ha pbIHKE, Y MOTpeouTeneit He Oyner
HUKAKOT'0 pEe30HA MOKYIATh €rO0.

JIroboi TOBap — 3TO HA0Op BOCHPUHHUMAEMBIX MOTpeOUTETEM
CBOWCTB. MapOYHbIN aCUPUH — DKCEAPUH — CUUTAIOT, K IIPUMEPY,
CPEIICTBOM OBICTPOJECUCTBYIOIIMM, HO <OKECTKUM» JIA JKeIylKa, a
TAUJIEHOJI — CPEACTBOM, KOTOPOE AEUCTBYET MEIJICHHEE, HO 3aTo
«Msirae» it okenyaka. OauH U3 crocoOoB pazo0paThes, MoYemMy
NOTpEeOUTENN MOKYMAaT 3TOT TOBap, a HE APYrod, — CpPaBHUTh UX
OCHOBHBIE CBOMCTBA, ompeenstonne Bpi0op. Pe3yabTaTel cpaBHEHUS
MOXXHO TMpPEACTaBUTh B BUJIE CXeMbl NMO3HIIMOHHMPOBAHMS TOBapa
(cm. puc. 10a)°.
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NO3ULKOHWPOBAHWA TORADA AIPEANOYTRHWA

Puc. 10. Cxemsbi nozuyuonuposanus mosapa u
nompeoumenbcKux npeonoymeHull

I'nang Ha Hee, MOXHO YBUJIETh JOBOJIBHO MHOTO. Bo-nepBbIX, U3
MHOXECTBa BO3MOXXHBIX CBOKMCTB (Hampumep, BBICOKas IICHA,
PHCKOBAaHHOCTh MCIIOJIB30BAaHUS U JIp.) HA HEHl OTpa)KCHBI BCETO JBa!
MATKOCTh U 3P(HEKTUBHOCTH AehcTBUA. OHU ObUIM BBIOpaHBI HA TOM
OCHOBAaHMH, YTO, HO MHEHHUIO MOTPEeOUTENEH, SBISIIOTCS CaMbIMH
Ba)XHBIMHU.

Bo-BTOpbIX, THTEHCUBHOCTh ATHUX CBOMCTB 00O3HAuY€Ha B BUJE
YUCJIOBBIX 3HAYEGHMM 10 msATHOAUIbHOM  mmikane. Hampumep,
nokasareiib  3(pQPeKTUBHOCTU JKcenpuHa paBeH 4 (xoporas
3 PEKTUBHOCTB), a TIOKA3ATENIb MATKOCTH €ro JeucTBusl — 1 (HU3Kas
MSTKOCTB).

B-TpeTbhux, Mo3uIMu MapoK COOTBETCTBYIOT CKOPEE BOCIPUSITHIO
UX MOTpeOUTENSAIMHU, a HE X JAEHCTBUTEIBHBIM CBOMCTBAM. DKCEIPUH
MOXET 00J1a/1aTh U HEJOCTATOYHO MSTKUM JEHCTBUEM, HO TJIaBHOE HE
3TO, a TO, KakK BocmpuHUMaroT ero mnokymarenu. (I[Ipu >xemanum



MOXXHO COCTaBUTh €II€ OJHY CXEMy Ha OCHOBE OOBEKTUBHBIX
XapaKTePUCTHK MapoK.)

B-ueTBepThIX, yeM OMKE Ha CXEME PACIOJIOKEHBI APYT K APYry
JB€ MapK, TeM OoJbllle OHM BBITJSIAT B IJ1a3aX MOTpEOUTENel Kak
YIOBJIETBOPSIOUIME OJHY U Ty XK€ HYXAYy. Tak 4TO BIOJHE MOXKHO
cuuTaTh, 4TO C Oaliepa Ha Oydpdepun win Hao00poT OyAeT
MePEeKIIIYaThCsl OOJBIIE JIIO/ICH, YeM ¢ IKCEpUHA Ha TaWJIEeHON WU
o0OpaTHO.

[locne 3Toro gupma gokHA BBISICHUTH, YETO UMEHHO C TOYKH
3peHHUs OCHOBHBIX CBOMCTB XOTAT OT ToBapa notpedurenu. Ix moryt
MOMPOCUTH OMHUCATh YPOBEHb 3()PEKTUBHOCTHU, MITKOCTH, CTOUMOCTH,
OBICTPOTHI JEUCTBUS U TPOUUX XAPAKTEPUCTUK, KOTOPHIE OHU XOTEIU
OBl BUJIETH B IIpenapaTe U 3a KOTOPbIE OHU ObUIM OBl TOTOBBI TUIATUTH
CBOM JE€HbI'M. MHEHuEe KaXJI0ro mnorpeoutens o0 HJieaJbHOM
COUYETAaHUHU CBOICTB MOKHO M300pa3UTh B BUAE TOUYKU Ha CXEME TOTO
e TUMa, O KOTOPOM Ila peyb paHee. ToabKO B 3TOM ciiyyae OHa
OyJeT Ha3bIBaThCs CXeMOM MOTpeOMTeNbCKMX NpeamodyreHuii. Ha
puc.106 nokazaH BO3MOXHBIN pa3dpoC MPEANOUYTEHUH B OTHOLIEHUU
JBYX UCCJIEIYEMbIX CBOMCTB 0O0JICYTOJISIOMIUX.

3ateM AesTeNnb pbIHKA OOBEIUHSAET CXEMbI MO3ULMOHUPOBAHUS
TOBapa M MOTPEOUTENBCKUX NPEANOYTEHUH B CBOJAHYH CXeMy,
npeacTaBieHHy0 Ha puc. 10B. 13 Hee cTaHOBUTCS COBEPIICHHO SICHO,
YTO MHOTME MOTPEOUTENH XOTeNH Obl W TOTOBBl MOKYMNATh TO
OoJsieyToIfIONIEe, KOTOPOE coueTaeT B cebOe BBICOKYIO MSTKOCTh C
BbICOKOW 3 dekTuBHOCTRIO (MpaBblii BEPXHUU yroi), XOTS B
HACTOsIIlIEE BpeMsi HU OAHY M3 MapoOK HE BOCHPUHUMAIOT Kak
COUYETAIONIYI0 00a 3TH CBOICTBA.

«Onen KepTtuc» MOXKET NPUHATH PELIEHWE BOCHOJIb30BATHCS
ATOW BO3MOXHOCTBIO. {1 AOCTHMXEHUsl ycliexa HY>KHbI JIB€ BELIU.
Bo-niepBbix, KOMIaHUs JOJKHA OBITH B COCTOSIHUU BBIMYCKaTh TOBAp,
KOTOPBIM TMOKyNaTead TMOCYUTAIOT MSITKUM U 3((PEKTUBHBIM.
B03M0XHO, KOHKYPEHTHI HE BBIMYCTHJIA MSITKOTO U 3G ()EKTUBHOTO
00JICYTOJIIONIETO CPEJICTBA TOIBKO MOTOMY, YTO HE HAWJEH CIOC00
€ro Mpou3BOACTBa. BO-BTOPHIX, KOMIaHUs JOJIKHA OBITh B COCTOSIHUM
NPEMJIOKUTh 3TOT TOBAp MO LIEHE, KOTOPYIO PBIHOK T'OTOB 3a HETrO
miatTuTh. Ecam pacxoabsl Ha NPOU3BOJCTBO OKAXYTCS HEOMEPHO
OOJBIIMMH, TOBAp MOXET HE MOWTH Ha PBIHKE M3-3a €ro BBICOKOM
MPOJAXHOW IEeHbl. A BOT IpH COOJIOIEHUH O0OMX BBIIIEHA3BAHHBIX
YCIIOBUI KOMIAHUSI CMOXET XOPOIIO 00CITyKMBaTh MHTEPECHl PhIHKA
U Tnojydarh NnpuObUIb. OHa BBISIBUIA YYaCTOK HEYJIOBJIETBOPEHHOMN
MOKYNaTebCKON MOTPEOHOCTH U NONBITAETCA YAOBIETBOPUTD €€.

[Ipennonoxum, «INeH KepTtuc» HeE B COCTOSIHUU
BOCIIOJIb30BAThCSl  OTKPBIBIIEHCS BO3MOXKHOCTBIO, a NPUHUMAET



pellIeHne YrHaThCs 3a TauiaeHoiaoM. dupmMa MOXKET MO3ULIMOHUPOBATH
CBOI0O MAapKy Kak ToBap Kiacca «Kamgwiiak», 3asBHUB, 4YTO €rO
3¢ (PEeKTUBHOCTH BhIIIE, YEM Yy TalJI€HOJIA, U YCTAHOBUB Ha HEro Oosee
BBICOKYIO 1IeHy. Mnu e oHa MoKeT u30paTh B KaUeCTBE OCHOBBI IS
NO3UIMOHUPOBAHUSA CBOErO0 TOBapa JII00OE M3 MHOXECTBA €ro
CBOICTB, KOTOpBIE, MO MHEHHMIO JOCTATOYHO OOJBIIOrO0 YHUCIa
NOTpeOuTENEeH, ABISIOTCS BaKHBIMH, KEJIAHHBIMUA U B HETOCTATOUYHOMN
Mepe MPUCYTCTBYIOT B MapKax KOHKYPEHTOB.

Ilo3unuonnpoBanue Ha pbIHKe — oOO€cCleUeHUue TOBApy HeE
BBI3BIBAIOILIETO COMHEHMM, YETKO OTIMYHOTO OT JPYTHX, JKEJIATElb-
HOT'O MECTa Ha PbIHKE U B CO3HAHMUHU LIEJIEBBIX MOTpeOUTENEH.

Paspadbomka komnnexca mapkemunza

IIpyHsB pelleHue OTHOCUTENBHO IO3UIIMOHUPOBAHUSA CBOErO
ToBapa, (upma roToBa NPHUCTYNUTh K IUIAHUPOBAHUIO JeTajei
KOMIUIEKCa MapkeTuHra. KoOMIUIEKC MapKeTMHra — OJHO W3
OCHOBHBIX IIOHSATHM COBPEMEHHOW CHUCTEMBI MapKeTuHra. Mul
OIpEJIENsIeM €ro CIEeIYIOIIMM 00pa3oM:

Komniieke MapkermHra — Halop HOJJAIOLIUXCS
KOHTPOJIIO  TMEpPEeMEHHbIX  (AKTOpPOB  MapKETHHIA,
COBOKYNMHOCTb  KOTOpPbIX  (UpMa  UCIOJIB3YEeT B
CTPEMJICHUU BBI3BATh JKEIAEMYI0 OTBETHYIO PEAKLHUIO CO
CTOPOHBI LIEJIEBOI'0 PBIHKA.

B kxommiexkc MapkeTWHra BXOIUT Bce, 4YTO (¢uUpMa MOXKET
NPEANPUHATD JJIs1 OKa3aHUs BO3JEHUCTBUS Ha CIIPOC CBOErO TOBApA.
MHOro4HClIeHHbIE BO3MOXHOCTH MOXHO OOBEAUHUTH B YETHIPE
OCHOBHBIC TPYNIBI. TOBAp, LEHA, METOAbI PACHPOCTPAHEHHUA U
CTHMyJIHpOBaHI/Iﬂ4. (ITompoOHBIl  pa3dop ATHX MAapPKETHHTOBBIX
NEePEeMEHHBIX faetcs B 1 8 —16.)

Kommexc
/ MapKeTHHr\
Meronas!
Tosap pacmpocTpaHeHus
Ilenesoit
PBIHOK
Len CrumyhupoBanue

Puc. 11. Yemwipe cocmasnaiowux komniekca mapkemunaa

ToBap — 5310 Habop «w3AenUil W YyCIyr», KoTopbkle ¢upma
npejjaraeT neJeBOMY PhIHKY. Tak, HOBOEe OO0JICyTOSIONIEE CPEICTBO
koMmrnanuu «3OneH Kepruc» moxker okaszarbcsi «roBapom» B Buae S0



OesbIX TabJIETOK B TEMHO-3€JIEHON OyTBIJIKE C KOJIayKOM, KOTOPBIH
HE CMOTYT OTKpBITh JE€TH, C TPEXJETHUM CPOKOM XpaHEHus,
MapoyHbIM Ha3BaHueM «lI30aBneHue» u rapaHTuell Bo3BpaTa J€HEr B
ClIy4yae HEYJOBJIETBOPEHHOCTH MOKYIIATEIIA.

Ilena — neHexHas cymMMa, KOTOPYIO MOTPEOUTENH JTOJKHBI
YIUIATUTh JUIsl TOJIydeHus ToBapa. «JiyeH Kepruc» mnpemiaraer
PO3HUYHBIE U ONTOBBIEC LIEHBI, JIbITOTHBIE LIEHBI U CKUIKH, NMPOJIAXKY B
kpenut. Has3nauenHnass ¢upMol I1ieHa JOMKHA COOTBETCTBOBATh
BOCIIPMHUMAEMOM [IEHHOCTH NPEJIJIOKEHUS, HHAU€e MOKYaTean Oy1yT
NpUOOPETaTh TOBAPHI KOHKYPEHTOB.

MeToabl pacnpocTpaHeHUs] — BCEBO3MOXKHAsl JESTENbHOCTD,
Oylarosiapsi KOTOpOM TOBap CTAaHOBHUTCS JOCTYIHBIM JJIS IIEJIEBBIX
norpebuteneit. Tak, «Onen Keptuc» mnondupaer oONTOBBIX U
PO3HUYHBIX TOPIOBIEB, YOEXkKAaeT MX oOpamiaTh Ha TOBap OOJbIIE
BHUMaHHUSI M 3a00TUTBCA O €ro XOpolled BBIKJIAJIKE, CIEOUT 3a
nojaJiep)kaHUeM €ero 3amacoB M oOecrneuuBaeT 3S(PPEKTUBHYIO
TPaHCHIOPTUPOBKY U CKJIaJMPOBAHUE.

MeToabl CTUMYJHMPOBAHMS — BCEBO3MOXHAS JIEATEIbHOCTh
(GupMBl O pacHpPOCTPAHEHUIO CBEIEHUUA O JOCTOMHCTBAX CBOETO
TOBapa M YOEXKIEHUIO IIeJIEBBIX MOTpeduTenel mokymnarh ero. Tak,
«Onen Kepruc» omraunBaer pexiamMy, HAaHHMAeT IPOJABLOB,
NPOJBUTaeT TOBap C TMOMOIIBIO Pa3HOro poAa CHEeHATIbHBIX
MEpOIPUATUI, OPTaHU3YET €ro MporaraHy.

Bce pemieHuss OTHOCUTENBHO  COCTABJISIOIIMX — KOMILIEKCA
MapKeTUHIa BO MHOI'OM 3aBHUCST OT MPUHATOTO (PUPMON KOHKPETHOTO
MO3ULIMOHUpOBaHusl ToBapa. llpenmonoxum, uro «OneH Kepruc»
pelmia BBIMYCTUTh MapoyHOe OO0JICYTOJIAIOIIEE CPEeACTBO Kiacca
«Kaaunnak» B pacuere Ha CETMEHT NMOTpeOUuTeNnel, MpeanoYnuTaIOIUX
BBICOKYIO MSATKOCTh JeictBus I[logoOHOe MO3MLIMOHUpPOBaHHUE
MpeanoiaraeT, YyTo Mapo4HbId npenapar (UPMbI JTOKEH OBITh Kak
MUHHUMYM CTOJIb )K€ MSTKUM [0 CBOEMY JEHCTBHUIO, KaK TaillleHONd, a
To U eme wmsArde. KoMmaHus JoJKHA WCMONb30BaTh MJisi HEro
BBICOKOKAQYECTBEHHYIO YIAKOBKY, a CaM MAapO4YHbId TOBap AOJKEH
OBITh MPEJJIOKEH PHIHKY B HECKOJIbKUX pa3HbIX pacdacoBkax. llena
€ro J0JKHA OBITh BBIINIE, YeM Yy TaiinieHona. [IpogaBatecsi OH 10KEH
B COJUAHBIX PO3HUYHBIX Mara3uHax. ACCUTHOBaHHSA Ha peKjIamy
JOOJKHBI ObITh OONbIIMMU. B 0OBSABIECHUSIX NOJKHBI (UTYpUPOBATh
COCTOSITEIbHBIE  MOTPEOUTENM, KOTOPbIM HYXEH JIydIIuid U3
MMEIOILMXCS Ha PhIHKE MPEenapaToB OT rojIoBHOM 0onu. B oTHOmEeHN
ATOW MapKu cieayeT u30eraThb CHIKEHHS LEH M MEPONpHITHI 1o
CTUMYJIMPOBaHUIO CObITa, KOTOPhIE MOTJIM OBl yMalnuTh ee oOpa3. U3
BCEr0 3TOr0 CTAHOBUTCS SICHO, YTO PELICHHE O MO3ULIHMOHUPOBAHUU



TOBapa Ha PbIHKE BJIIETCS OCHOBOM AJIs pa3paOOTKH LeJICHAIIPABIICH-
HOIO KOMIUIEKCAa MapKETHHTA.

Ilpemegopenue ¢ sncusno MapKemuH20661X MePORPUANIUIL

PaboTa no aHanu3y peIHOYHBIX BO3MOKHOCTEH, OTOOPY IIEJIEBBIX
PBIHKOM, pa3paboTKe KOMILUIEKCa MapKEeTHHra M €ro peaju3aluu
TpeOyeT  HaJW4yusi  BCIIOMOTATEJIbHBIX  CUCTEM  YIpaBJICHUS
MapkeTuHroM. B wactHOocTH, (uUpMa J0KHA UMETh CHUCTEMBI
MapkeTuHroBol  uHpopmanuu,  MMuUTUpOBaHUS ~ MapKETHHIa,
OpraHu3aluy CIyKObl MapKeTHHIa M MAapKETHHTOBOI'O KOHTPOJIS.
Cucrema MapKkeTHHr0BOi nH(popmMalu Oy1eT paccMOTpeHa B 1. 3. A
cerlvyac Mbl KOPOTKO OCTAaHOBUMCS HA TPEX OCTAJIbHBIX CHCTEMAX.

Cucrema IJIaHUPOBAHUSI MAPKETHHIA

JIrobass ¢upmMa [OMKHA CMOTpPETh BHEpen, YTOObI SCHO
CO3HaBaTh, Ky/Ja OHAa XOYET UJTU M KaKuM oOpa3oMm J00patbcs 10
uenu. He cnegyer nmyckarh Ha caMoTek coocTBeHHOE Oyayuiee. YToObl
ATOr0 HE CIY4YWIOoCh, (HUpMa UCHOJB3YeT cpa3dy [BE CHUCTEMBI:
CUCTEMY CTpaTernyeckoro MUHUPOBaHUS U CUCTEMY IUIAHUPOBAHMS
MapKETHHTA.

CucreMa CTpaTern4eckoro MmiaHupoOBaHUs UCXOJUT U3 TOTO, UTO
y KOMIIAaHMM €CTh HECKOJbKO cdep aesrenbHocTu. [ns «Onen
Keptuc» 310 — 1pou3BOACTBO NapprOMEPHO-KOCMETHYECKUX
TOBapOB, MIPOU3BOJICTBO OOOPYAOBAHUS U MPEIMETOB CHAOXKEHUSI NSt
KOCMETUYECKUX KaOWHETOB, NPOU3BOJICTBO IUIACTBIPEH M KIIEEB.
Kaxxnas cdepa nesTenbHOCTH NMPeACTaBIeHa HECKOJbKUMHU TOBapamu.
Tak, napgromMepHO-KOCMETHYECKOE MPOU3BOJACTBO «IneH Keprtuc»
BBIIYCKAET IIaMITYHHU, CPEJICTBA JUIsl YKPEIJIEHUSI BOJIOC, JIOCHOHBI IO
YXO4y 32 KOXKEM.

He Bce 31U cdepsl AesITENbHOCTH U HE BCE TOBapbl OJUHAKOBO
npuBieKaTeabHbl. HekoTopble NpOW3BOACTBA  pacTyT, Apyrue
CTaOMIM3UPOBAINCH HA OJHOM YPOBHE, TPEThU MPUXOISAT B YMAaIOK.
Tak BoT, ecnu Obl Bce Mpou3BojcTBA «IneH KepTuc» ucnbIThIBAIN
cnaj, oHa Obla Obl B cepbe3HOM 3arpyaHeHuu. Kommanus maomxHa
ObITh yBEpeHa, 4YTO [UJIs MOAJEpX aHUS CBOEro pocTa OHa
pa3BoOpavyMBaeT JOCTATOYHOE KOJIMYECTBO HOBBIX MEPCHEKTHUBHBIX
npou3BoACTB (WM mpejaraetT ToBapoB). Kpome Toro, «3JjeH
Keptuc» pomkHa TOYHO 3HATh, KakK pacOpeleiuTb CBOU
OTPaHUYCHHBIE  PECYpPChl ~ MEXAY  CYIICCTBYIOIIUMHU  HBIHE
npousBoAcTBaMHU. bbuio Obl OMIMOKON HCHOJIB30BaTh JEHBIH IS
MOJIJICPKKA TPOUTPHIIIHBIX MPOU3BOACTB M JEp>KaTh Ha TOJIOIHOM
naiike Oojee mnepcnekTuBHbIE. Llenb cHUCTEMBbI CTPAaTErHYEeCcKOro
TUTAHUPOBAHUS — YAOCTOBEPUTHCS, YTO (PUPMa HAXOIUT U Pa3BUBACT



CWJIbHBIE TPOU3BOJICTBA U COKpAIaeT WM BOOOIE CBOPAYHUBAET
cnaOsble.

[lon nnaHupoBaHMEM MapKETUHIa MOHUMAETCs pa3padoTKa
IJIAHOB JUIsl  KaXXJIOI'0 OTHAEJIBHOTO IPOU3BOJCTBA, TOBapa WIIH
ToBapHOU Mapku (pupmel. [Ipu 3TOM UMeeTcs B BUy, 4TO prpMa yxke
IIPUHsUIA  CTPATETMYECKOE pPELICHUE OTHOCUTEIBHO TOro, Kak
MIOCTYNAaTh C KaXJAbIM U3 CBOUX MPOU3BOJACTB. Tenepp Ui KaK10ro U3
HUX HYKEH JeTalbHO pa3pabOTaHHBIA IJJaH  MapKETUHra.
IIpeanonoxuM, K npumepy, 4ro «IneH Kepruc» npuHsia pereHue
IIPOIOJKATh MpeyIaraTh PeIHKY aMIyHb «CyaB», TIOCKOJBKY Y HETO
€CTh OOJBIION MOTEHLHAN pocTa MpoAax. B 3Tom ciyyae KOMIaHHs
3aiimeTcs pa3paboOTKOM IUIaHa MapKETUHTa, TPU3BAHHOTO 00ECTICUUTh
JNOCTVIKEHUE KEJIAaTEIIbHOIO POCTA.

dakTruecku kKommnaHus OyneT pa3pabaTbiBaTh JBa IJIaHA —
MEPCIEKTUBHBIMN M TOA0BOM. YIPABIAKOIIMKA CHAa4anaa MHOATOTOBUT
MATWIETHUI TMJaH C HW3JIOKEHUEM OCHOBHBIX (DAKTOPOB M CHJI,
KOTOpble OyAyT OKa3blBaTh BIMSHUE Ha PbIHOK mamnyHs «CyaB» B
TEUYCHUE MPEACTOALLECTO IATWIETHSA, U3JIOKEHUWEM LeJleh Ha
IATWIETKY, OCHOBHBIX CTPAaTErMYECKHX IPUEMOB 3aBOECBAHUS IS
MapKM HaMEYEHHOW JOJIM PBIHKA M TMOJYYEHUS HAaMEUYECHHBIX
npuObLIeH, yKa3aHUEM CYMMbI HEOOXOJUMBIX 3aTpaT U 0XKHJIaeMbIX
noxonoB. Kaxnplii rog  3TOT  NOATWIETHHM  MIaH  OyayT
nepecMaTpuBaTh M KOPPEKTHPOBATh, YTOOBI y (UPMBI Bcerga ObLI
JEUCTBYIOLIUH IUIAH HA MIPEICTOSILIHME TISTh JIET.

3areM pa3pabaTbhIBaeTCsl TOJIOBOM IJIaH — Pa3BEPHYTHINA BapUAHT
HaMETOK IATUJIETHEIrO IUIaHA Ha IEPBBIM I'OJ €ro ocylecTBieHusd. B
rOJI0BOM IUIAHE JAeTCs M3JIOKEHUE TEKYIEd MapKeTUHIOBOU
CUTYyallu, NEPEUYUCIICHUE CYLIECTBYIOIIUX YIPO3 U BO3MOXKHOCTEH,
ueinel u mpoOseM, CTOAMX TMepes OOBIYHBIM MM MapOYHBIM
TOBApOM, M3JIaraeTcs CTpaTerus MapKeTUHra Ha roJ U IporpaMmma
JNEUCTBUM,  YKa3bIBAKOTCA  CYMMbl  CMETHBIX  ACCUTHOBAHMWH,
ONpenesAeTCs MOPSAAOK KOHTPOJA. DTOT IUIAH CTAaHOBUTCS OCHOBOM
IUI KOOPAWHALIMY BCEX BUJIOB JIESATEIBHOCTH — IIPOU3BOJACTBEHHOM,
MapKeTHHroBOM, ¢uHaHcoBoi. (bosee moapoOHO O cTpaTeruu u
TUTAHUPOBAHUH MApKETUHTA MOWIET peub B T1. 17.)

Cucrema opraHM3anmu cJIy;k0bl MapKeTHHIa
dupma A0DKHA pa3paboTaTh TaKyl CTPYKTYpY CIy>KObI
MapKeTWHIra, KOTOpas B COCTOSHUM B3SITh Ha ce0s BCIO
MapKeTUHIOBYIO paboTy, BKIoudas I[aHupoBanue. Ecau ¢upma
OYeHb MaJleHbKas, BCE MApPKETUHIOBBbIE OOS3aHHOCTU MOTYT OBIThH
BO3JIO’KE€HBI HAa OJHOTO YesoBeka. EMy Oyner nopyyeHo 3aHUMAThCS U
MapKETUHIOBBIMM HCCIEAOBAHUSIMHU, M OpraHu3alMer cObITa, U



peKJIaMoii, U cIy>k00i cepBrca JJIsl KIIMEHTOB U T.J. JTOTO YeJIOBEKa
MOTYT Ha3bIBaTh YIPABISIIOUIUM CIy>K00H cObITa, yNpPaBIsSIOMIMM IO
MapKETUHTY WJIM JUPEKTOpoM MapketuHra. Eciu ¢upma Oonbiiasi, B
Hell OOBIYHO paboOTalOT HECKOJbKO CHEHUAIUCTOB B 00JacTH
MapkeTuHra. Tak, B mrare kommanuu «OneH Kepruc» ectb
NpOJABLbI, YNpaBIsAlOMIME  CIyXO00W  cObITa, UCCleI0BaTENN
MapKeTMHra  CHEHHAJIUCTBl MO  peKiIame, YIPaBIISAIONINE
MPOU3BOJICTBAMHU MPOCTHIX U MapOYHBIX TOBAPOB, YNPABJISAIOIIKE IO
CErMEHTaM pbIHKAa M PaOOTHUKHU CIIY>KObl cepBUCA [Jisi KIMEHTOB.
OcyiecTBieHnEM BCEX MAPKETHUHIOBBIX (DYHKLIMHA PYKOBOJIUT OTHEN
MapKETHHTA.

CXEMblI OPTI'AHM3ALIMA OTHEJIA MAPKETHHIA.
Ceronsst OTAeNbl MAPKETUHTA MOTYT OBITh OPraHU30BaHbl HA Pa3HBIX
ocHoBax. Kaxnmas ¢upma co3gaer oTAen MapKeTUHra ¢ TaKHM
pacdyeToM, 4YTOObl OH HaWIydylIluM o00pa3oM  crnocoOCTBOBaJ
JOCTHKEHUIO €€ MAPKETUHIOBbIX LIETIEH.

DyHKIUOHAJbHAA opraHu3anus. CaMoil pacnpoCTpaHEHHOU
cxeMol  siBhsercs  (YHKUMOHAJIbHAs  OpraHu3alus  CIYKObI
MapkeTuHra. B aTom ciydae cnenuanucTsl 10 MapKEeTUHTY PYKOBOAST
pa3HbIMU BUIaMU (QYHKIUSIME) MapKETUHTOBOM JesiTebHOCTH. OHU
NOTYUHSIIOTCS  BHIIC-TIPE3UACHTY TI0  MapKeTHHTY,  KOTOPBIH
KOOpAMHUPYET UX paboTy. B cxeme Ha puc. 12 nmpeacTaBieHbl MATh
TaKMX  CHEUHUAJTUCTOB.  YHPABIAIOUNIMM  CIYXOOW  MapKEeTHHra,
VOPABIAIOMIMI  cay)X00H pekilaMbl M CTUMYJIHpPOBaHUSA COBITA,
VOpPABIAOMMN  cinyx00il  cObITa,  yOpaBistolmiuil  ciyx00i
MapKETUHIOBBIX MCCIIEJOBAHUN M YHPABIISAIONINI 110 HOBBIM TOBapaM.
Kpome HHX, MOTYT OBITh €Il YNpaBISIOMUNA CIIyKO0W cepBHca s
KJIMEHTOB, YNPAaBISAIOMMN Cly>)kO0M IJIaHUPOBAHUS MApPKETUHra M
YIPABIIAIOMINI CITyK00M TOBapOABUKEHUS.

OCHOBHBIM  JIOCTOMHCTBOM  (DYHKIIMOHAJIBHOM  OpraHu3aiuu
ABJIAETCS MpOocTOTa yrpasiaeHus. C Apyroi CTOpoHbI, IO MEpe pocTa
TOBAapHOT'O0 aCCOPTUMEHTA U PHIHKOB (PUPMBI 3Ta CXeMa Bce OOJbIIE U
Oonpiie TepsieT cBOKO 3PGeKTUBHOCTh. CTAaHOBHUTCS BCE TpYyAHEE
pa3palaTbiBaTh 0COOBIE TUJIAHBI JI KAXXJOTO OTACIIBHOTO PhIHKA WU
TOBapa, a TaKXKe KOOPAMHHMPOBATH MAPKETHUHIOBYIO JIE€ATE€IbHOCTH
(bupMBI B, LIEJIOM.



Bune-npesuneHt
110 MApKETUHTY

Ynpasisommii YipaBisomuii YipaBisomuii YipaBiasomuii YipaBiasomuii
CITyK6Oi CITy’)k00# peKIaMbl CITy)K001 CITy)K001 10 HOBBIM
MapKeTHHTa u C6I)IT21 MapKCTHHIOBBIX TOBapam
CTUMYJINPOBAHUE HCCIIETIOBAHU I
cObITa
Puc. 12. @yukyuonanvnas opeanusayusi
Opranmsanuss no reorpapuueckoMy mnpuHuoumy. B
KOMIIAHUSX, TOPIryKOIIUX IO  BCEHd  TEPPUTOPUU  CTPAHBI,
MOJYMHEHHOCTh  MPOAABLUOB  HEpEeNKo  mpuolOpeTaeT  Qopmy

OpPraHu3anuM Nno reorpapuyeckoMy npuHuumnmy. B cxeme Ha puc.
13 mnokaszaHbl: OJWH YHOPaBIAIOMIMA OOIIEHAIIMOHATBHON CIIy )OO
cOBITa, YETHIPE YIPABISIOMINX PErHOHAIBHBIMU CITy»)0aMu cObITa, 24
VIOPABIAIOMIMX 30HAJBHBIMU cayk0amu cObiTa, 192 palioHHBIX
yrnpasistomux no cobity u 1920 toproseix arentoB. [Ipu opranusza-
L1U 0 TeorpauuecKoMy MPUHLHUITY TOPrOBbIE ar€HThl MOT'YT KUTH B
npenaenax 00CiIy)KMBAEMbIX UMU TEPPUTOPHIA, JIyUIlle y3HABATH CBOUX
KJIIMEHTOB U 3(PPeKTHUBHO padOTaTh ¢ MUHUMAIbHBIMU H3IEPKKaMU
BPEMEHU U CPEJICTB HA Pa3be3/bl.

Opranuzanuss 1m0 TOBapHOMY MNpPoOu3BoACTBY. DupMmbl C
[IMPOKOW  TOBAapHOW  HOMEHKJIATYypoW wW/Wiav  pa3HOOOpa3uem
MapOYyHbIX TOBApOB HCIOJIb3YIOT OPraHU3alMI0 [0 TOBAPHOMY WIIU
TOBapHO-MapOYHOMY NPOU3BOACTBY. OpraHusanus 1Mo TOBAPHOMY
NPOM3BOACTBY HE 3aMeHsAeT (YHKUMOHAJIBHOW OpraHu3aluu, a
ABJIAETCS €€ OJIHUM YpOBHEM ymopaBieHus. BceM ToBapHbIM
IIPOM3BOACTBOM  DPYKOBOJMT  YHOPaBIAKOIIAM 1O  TOBAapHOWU
HOMEHKJIAType, KOTOPOMY MOJUUHSIOTCS HECKOJIBKO YIPaBISIOMIUX
Mo TpyIlmaM TOBapOB, KOTOPbIM B CBOIO O4Yepellb MOAYMUHSAIOTCS
YIOPABJIAIONINE O TOBApY, OTBETCTBEHHBIE KaXKIbIi 32 MPOU3BOJICTBO
CBOEro KOHKpEeTHOro ToBapa (cM. puc. 14). Kaxnapriil ynpasisronuii
0  TOBAapy  CaMOCTOSITETbHO  pa3pabaThiBaeT  COOCTBEHHBIE
MPOU3BOJCTBEHHBIE  IUIAHBI, CIEIUT 32 WX  BBINOJHEHUEM,
KOHTPOJUPYET PE3YNbTATHI, @ TP HEOOXOIUMOCTHU U MEPECMATPUBAET
9TH TJIaHBI.



Bune-npesuneHt
110 MApKETUHTY

VYnpapnstomui VYpapnstomuit VYnpapnstomuit VYnpapnstomui VYnpapnstommi
ciryx00it CITy’)k00# peKIaMbl oOmie- ciryx00it 10 HOBBIM
MapKeTHHTa " HaI[MOHAJIbHOM MapKETHHTOBBIX TOBapam
CTUMYJIUPOBAHUS ciryx00# cObITa UCCIIeTIOBAaHUHT
cObITa
VYrpasisioiuii pernoHaaIbHBIMU CykO0amu cObiTa (4)
VYrpasisromuii 30HaIbHBIME CITy)kOamu cObiTa (24)
PaiionHbie yrpasistoriue mo cobity (192)
Toproseie arertsi (1920)
Puc.13. Opeanuszayus no ceoepaghuueckomy npunyuny
Buue-npesuaeHr
10 MapKETHUHTY
Ynpasiromun Vpasisromuii Vipasisromuii Vipasistomuii Vpasisromuii
CITy K001 CITy’KOOH peKIambl 0 TOBapHOU CITy’KO0H CITy’KO0H
MapKCTHHTa u HOMCHKIJIAType MAapKCTHUHIOBBIX cObITa
CTUMYJIUPOBAHUS WCCIIEIOBAHUI
cObITa
|
VYnpapnstomuit
0 TpyInam
TOBapOB
[
VYnpapnstomuit
0 TOBapam

TEX Clyd4asx,

Puc.14. Opeanuzayus no mogapromy npouseoocmey

OpraHuzaiys Mo ToBapHOMY MIPOU3BOJICTBY ONpPAaBbIBAET ce0s B

KOrJa BBIITYCKACMBIC

bupmoil u3menus  pe3Ko

OTJIMYAIOTCS JIPYT OT JApyra W/Uiau pa3HOBHIHOCTEH 3THX TOBAPOB TaK

MHOTIO,

4TO IIpHU

YIIPaBJIATh BCEU DTOW HOMEHKIIATYPOU YK€ HE IO CUILY.
OpraHu3anuio N0 NPUHLHKIY TOBAPHOI'O MPOU3BOACTBA BIIEPBbIE
npumenuna B 1927 r. pupma «IIpokrep sua ['5m01». Ee HoBoe MbLIO

(yHKUMOHAIBHOM OpraHu3allid MapKeTHUHTa



«Kameii» HeBa)XHO NUIO HA pbIHKE, W OJHOMY H3 MOJOABIX
pykoBoautenedt ¥4 Heitny X. Makanaporo, BIOCIEACTBUM CTaBUIEMY
MPE3UJEHTOM KOMIAHUH, ¥4 MOPYYMIH LIEIMKOM COCPEIOTOUNUTHCS Ha
nopaboTKe 3TOro TOoBapa W CTUMYJHUpPOBaHUM ero coOniTa. Pabora
yBEHYaJIach YCIEXOM, U BCKOpE B KOMIAHUU MOSBWINCH U JPyrue
YIOPABJISIONIME TIO TOBApaM.

C Tex mop opraHumszanus MO TOBapHOMY MPOM3BOJACTBY Halllla
pacrpocTpaHeHue BO MHOTuX (Qupmax, OCOOEHHO B MUIIEBOU
MPOMBIIIIEHHOCTH, MIPOU3BOJICTBE MbLIA, napgpromMepHo-
KOCMETUYECKHX W XUMHUYECKHX ToBapoB. Hampumep, kxopmoparus
«JlxeHepan Qpyn3» BBega OpraHu3alio Mo TOBAPHOMY MPOU3BOICTBY
B cBoeMm otaeneHun «l[loct». Tenepp TaM CylIECTBYIOT OTACIbHBIC
VIOPABIAIONIME O TPYINIaM TOBApOB Y2 H3AENUAM W3 APOOJIEHOIrO
3epHa, KOpMaM [UJIsl KMBOTHBIX M HamuTKaM. B pamkax rpymnmbl
U3J1eTui U3 IpoOJEHOro 3€pHA €CTh YNPABIIAIOIIME MO MPOU3BOJCTBY
MUTATENbHBIX  XJIONBEB, IMOJACIAIEHHBIX XJONbEB I JIETEH,
«CEMEWHBIX» XJIOMbEB W pa3HbIX OJI0J M3 XJIEOHBIX 3JIaKOB.
VYopasnsitouuii 0 MPOU3BOJACTBY IMUTATENBHBIX XJIOMNbEB B CBOIO
odepeb PYKOBOIUT PabOTOi YIIPABISIONINX [TO TOBAPHBIM MapKaM .

VY opraHMzanuMud 1O TOBapHOMY HPOU3BOJICTBY €CThb psJ
npeumMyiecTs. Bo-nepBbiX, ynpapisiomui Mo ToBapy KOOPAUHUPYET
BEChb KOMIUIEKC MAapKEeTHHra IO 3TOMY U3JeNui0. Bo-BTOpHIX,
YIOPABJIAIONINI 110 TOBAPY MOXET OBICTPEE OTAENIbHBIX CIEUUATUCTOB
pearupoBaTh Ha BO3HUKAIOLIME HAa pbIHKE NpoOsembl. B-TpeTbux, He
o0OoiiiecHl BHUMaHHEM M 0ojiee MeJIKME, BTOPOCTENECHHbIE IO
3HAYEHHIO MapOYHBIE TOBAPHI, MOCKOJIBKY MPOU3BOACTBOM KaxKIOro
U3 HHUX PYKOBOJUT COOCTBEHHBIM YympaBistomuid. B-ueTBepThIX,
yIOpaBJIEHHE MPOU3BOJCTBOM TOBapa ¥4 mpeKpacHas NIKOJA JUJIst
MOJIOABIX PYKOBOAUTENEH, MO0 Ha 3TOW paboTe OHU BOBJIEKAIOTCS
MIOYTH BO BCe c(hephl ONepaTUBHOM AESITEIbHOCTH (DPUPMBI.

OpHako mnpeuMylIecTBa 3TH CBS3aHbl U C M3JAEpKKamu. Bo-
NEepBBbIX, CHUCTEMA YOPABICHHUS 1O TOBAPHOMY IPOU3BOJCTBY
NOpOXKAaeT psAJ  KOHMIMKTOB M pazouvapoBaHuii . Hepeako
VIOPABIAIONIME IO TOBapaM He 00JIajal0T JOCTAaTOYHBIMHM MpaBamMu
st 3¢ (PEeKTUBHOTO MCIMOJHEHUSI CBOMX 00s3aHHOCTEH. BO-BTOpHIX,
CTaHOBSCh OJKCIEpTaMU BO BCEM, 4YTO KacaeTrcd HX W3AeNus,
VOPABJIAIONIME IO TOBapaM pEIKO CTAHOBITCS CHELHAINCTAMU B
(GYHKUMOHANBHBIX 00JIACTAX JAesATeNbHOCTH. B-Tperbux, cucrema
YIPABJIEHUS IO TOBAPHBIM MPOU3BOACTBAM YaCTO 0OXOIUTCS JTOPOKE,
4YeM MepBOHAYAIbHO MPEIOoJIaraioch, U3-3a BO3POCIIMX PACX0/I0B Ha
OIUIaTy Tpya 0O0JIbLIEro Yyucia pabOTHUKOB.

Opranuzanuss N0 PbIHOYHOMY NpUHUMIY. MHorue (QupMbl
MPOJAIOT TOBAaphl CBOET0 aCCOPTUMEHTA Ha Pa3HbIX IO CBOEMY



xapakrtepy pbeiHKax. K nmpumepy, komnanus «Cmut-Kopona» npoaaer
CBOM OJJICKTPUYECKHE MUIIYIIHE MAIIMHKA Ha TpeX pbIHKaxX Ya
WHIUBUAYAIbHBIX ~ NOTpEOUTENe, JEeNOBBIX  MNpPEeAupHusITH U
rocyaapcTBeHHbIX yupexaeHui. ®upma «fO. C. cTri» npogaer cBor
CTajlb KEIE3HOAOPOKHBIM KOMIIaHUsM, CTPOUTEIBHON
MIPOMBIIIJIEHHOCTH U KOMMYHAJIBHBIM OTPAaCisiM NPOMBIIIJIEHHOCTH U
ycnyr. Mcnonbs3oBaHWE OpraHu3alMyd 1O PBIHOYHOMY HPUHLHUILY
KENaTeNbHO B TEX CIydasX, KOrJa Y pa3HbIX DPBIHKOB pa3HbIE
MOKYITaTEJIbCKUE MTPUBBIYKY WIH Pa3HbIE TOBAPHBIEC MPEIIIOYTEHNUS.

Opranuzanys N0 PrIHOYHOMY NPHUHLMUITY aHAJOTHYHA CUCTEME
OpraHM3alyy N0 TOBAPHOMY NPOU3BOACTBY, NPEICTABICHHON HA PUC.
14. Vupasnstouuii 1o ppIHOYHON pabOTe pyKOBOAUT AEATEIbHOCTHIO
HECKOJIBKMX YIIPABISIIOIIUX O OTAEIBHBIM PBIHKaM. Y IIPaBJIsSIOMINI
no paboTe ¢ PHIHKOM OTBEYAET 3a pa3palOTKy NEPCHEKTUBHBIX U
rOJOBBIX IUIAHOB MO COBITY W NOPOYUM BHAAM (YHKIHOHAIBHON
neaTenbHOCTH. OCHOBHOE JOCTOMHCTBO ATOM CHCTEMBI 3aKIIFOYAETCS B
TOM, 4YTO (prpMa CTPOUT CBOIO PabOTy MPUMEHHUTEIBHO K HYXKIaM
NOTpeOUTENEH, COCTABISAIOIIMX KOHKPETHBIE CETMEHTHI PhIHKA.

MHorue pupmbl yxe nepecTpanBaroT CBOIO CTPYKTYPY MO 3TOMY
npuHuuny. Komnanus «Kcepoke» oTkazanach OT KOMMEPUYECKOU Jesi-
TEIBHOCTH TO TeorpauueckoMy NPUHLMIY B MOJb3Yy MPUHLMUIA
npogax no orpaciasiMm. Komnanus «XaWHUO» pa3dwia CBOIO
MapKETUHIOBYIO CIYXO0y Ha TpU OTAENa: OTAEN MO O0OCIYXKHUBaHUIO
0akasieliHO-TaCTPOHOMHUYECKON TOPTOBIIM, OTHAENI MO OOCTYKHMBAaHUIO
NpeAnpUATAiA O0IIenUTa U OTIEN M0 OO0CITYKUBAaHUIO yupexaeHuil. B
KOKJIOM OTJENEe HMMEETCS Tpylia COOCTBEHHBIX CHELHAINCTOB IO
peiHKy. Hanpumep, B oTzaene oOCIyX UBaHUS YUPEXKICHHUH €CTh
CHELUAIKCTHI 10 padoTe CO MIKOJAMH, KOJJIEAKaMH, OOJbHULAMU U
TIOPbMaMH.

Opranmszanus N0 TOBapHO-PLIHOYHOMY npuHummy. Ilepen
(¢bupmaMu, NPOAAIOIIMMU MHOXECTBO Pa3HbIX TOBAPOB HA MHOKECTBE
pa3HbIX PBIHKOB, BCTaeT MpoljemMa: BOCIOJb30BaThCs JIM CHUCTEMOM
OpraHu3aldd 10 TOBapHOMY MPOU3BOJACTBY, TpeOyrome oT
YOPaBJIAOIIMX IO TOBapaM 3HAHMS CWIBHO OTIIMYAKOLIMXCSA APYT OT
Apyra pbIHKOB, WM MNPUMEHHUTHh Yy c€0s CHUCTEMY OpraHu3aluu IO
PBIHOYHOMY MPUHLUIY, HPU KOTOPOM yrpapisiomue mno padore ¢
pPBIHKaMHU 0053aTe€bHO JOJIKHBI OBITh 3HAKOMBI C CAMBIMHU Pa3HbIMU
TOBapamH, NpUOOpeTaeMbIMM Ha MX PbIHKax. A eimie gupma MOXKeT
OJIHOBPEMEHHO HMMETh y ce0d M YOpaBJsAIOUMX [0 TOBapam, H
YOPaBIAOIIMX 110 pPBIHKAM, T.€. NPUMEHUTh TaK HAa3bIBAEMYIO
MaTPUYHYIO OPTaHU3aLHNIO.

Bpeska 5. ToBapHO-pBIHOYHAS CUCTEMA OPTraHU3AIUN



Ha npuMepe pupmbl «</[r0mon»

B otneneHun TeKCTHIBHBIX BOJTOKOH (hUPMBI «J[FOOH» €CTh Kak
ciy’k0a ynpaBIISIFOIIUX [0 TOBAapaM, Tak U ClIy>k0a yHpaBIISIOUIUX IO
PBIHKAM.

VYnpasnsiouue no ToBapaM OTBEUYAIOT 32 MJIAHUPOBAHUE CObITA U
OpuObBUIM  OT TMPOJAXKW BOJOKOH CBOMX MPOU3BOACTB. OHU
COCPENOTOUYMBAOT BHUMAHUE, MPEXKAEC BCETO, HA KPATKOCPOUHBIX
pe3yjbTaTaXx TOPrOBOM JAEATEIBHOCTH U HCIOJIB30BaHUs BOJIOKOH.
OHU TOMKHBI CBA3ATHCS C YIPABISIOIMIMMU 110 PHIHKAM U 3alIPOCUTH Y
KOKJOT0 M3 HUX JaHHbIE 00 0XXHAAeMbIX 00beMax MPOAaXX CBOETO
U3ENIAsT HA KaXJAOM OTAENbHOM pbiHKE. C JApyrod CTOpPOHBI,
YIIPABJISIOIIME IO PhIHKaM OTBEYAIOT 34 PAa3BUTUE BHINOJHBIX PHIHKOB
U1 CYLIECTBYIOIIMX W IIOTECHIMAJBbHO BO3MOJXKHBIX BOJIOKOH
«/{ronon». OHM TPOU3BOIAT IMEPCIEKTUBHYIO OLIEHKY PBIHOYHBIX
HY)XKJ U 3a00TATCS B TMEPBYIO OYepelb HE O MPOABUKEHUHU
KOHKPETHBIX BOJIOKOH, a O CO3JaHUM [JId KaXZOro pbIHKA
COOTBETCTBYIOLLIMX €ro 3ampocaM TOBapoB. ['0ToBs miaH paboThl Ha
PBIHKE, OHM CBSI3BIBAIOTCSA CO BCEMH YIPABIAIOLMIMMU [0 TOBapaM U
MOJIY4arOT OT KaX/10r0 U3 HUX MH(OPMALMIO O TUTAHUPYEMBIX LIEHAaX U
o0beMax BBIIIYCKAa pa3IMYHBIX MaTepuayioB. OKOHYATENbHBIE MPOT-
HO3bl COBITA, CJEJIIaHHbIE YNPABISIOIMMHU MO pPBIHKAM M yIpaB-
JAOLMMU 110 TOBapaM, JOJDKHBI JaTh IIPU CIOKEHUU OAUH U TOT K€
00U UTOT.

YNPABNAWWWUE NO PBIHKAM

Pelvox

NROMBIRY -
Mymcran Mawcxkarn  XoIARCTERHHBIE NHHLIX
oA OAEMAS  NPWHANTEWHOCTH NpeanpUATHRA
Bucxonn 3

YNPABNRIOWUE Auetst
no TORAPAM  Heidinow +
Dpno

Aaxpon >

Opnako mopoOHas cUCTEMa OpraHu3aluu TpeOyeT OOoJbLINX
3aTpar U MOpoXkaaeT KOHGIUKTH. BOT mpuMephl 1ByX U3 MHOXKECTBA
BO3MOKHBIX KOH(QJIUKTHBIX CHTYaIHi.

1. Kakoit pomxHa OBITH OpraHu3alMs IITaTa MOPOJABLIOB?
Cnenyer au dupme «Jlronon» (cM. Bpe3Kky 5) HMMeThb OTICIIBbHBIC
HITaThl TMPOJABIIOB JUIsI TOPTOBIM BUCKO30#, HEUJIOHOM U MPOYHMH
BoJIoOKHaMu? Wnm ke el cieayerT CrpynnupoBaTh MPOAABIIOB IO
pPBIHKAM MYXXCKOH OJIeXKIbI, KEHCKOW OJSXKIbI U Mpod. A MOXKET
ObITh, BOOOIIE HE CTOUT CHEUUATU3UPOBATH CBOW TOPrOBBIN
nepcoHan?



2. KTo nomxkeH ycTaHaBlIMBaTh LIEHY Ha KOHKPETHBIM TOBap Ha
KOHKpETHOM pblHKe? B mnpumepe c¢ «Jl1omoHOM» JOIKEH JHU
YIIPaBIISIOIIUI MIPOU3BOACTBOM HEWI0Ha UMETh paBo
OKOHYATEJIbHOI'O PEILIEHUs PU YCTAHOBJICHUH LIEH HAa HEWUJIOH HA BCEX
pbhIHKax? YUTO MpOU30MAET, €CAN YIPABISIONINI 110 paboTe ¢ PHIHKOM
MY>KCKOM O/I€K/Ibl TOYYBCTBYET, UTO HEMJIOH HE Oy/leT UMETh ycrexa
Ha 3TOM pBIHKE 0€3 ONpeeNeHHbIX YCTYIIOK B LIeHE?

BoNbIIMHCTBO  yHpaBIAKOMKAX  CUUTAIOT, YTO  BBEICHHUE
OTIEJIbHBIX JOJDKHOCTEM OIpPaBIaHHO TOJIBKO B Cilydasx HaubOoee
BaYKHBIX JJIs1 GUPMBI TOBAPOB U PHIHKOB. A BOT HEKOTOPBIX HUYYTh HE
CMYIIAIOT HU KOH(DJIMKTBI, HU H3JAEPKKH, U OHU YBEPEHbI, UTO
JOCTOMHCTBA MaTPUYHOM OpPraHU3aluU IEPEBELINBAIOT CBA3AHHBIE C
HEIO U3JICPKKU?

CucremMa MapKeTHHIOBOT'0 KOHTPOJIS

B xone mpeTBopeHMs B KM3Hb IJIAHOB MAapKETHUHIA, BEPOSATHO,
BCTPETUTCS HEMAJIO HEOXXUIAaHHOCTEM. dupme HY>XHO
KOHTPOJUPOBATh MPOBOJUMBIE €0 MEpONpUATUS, YTOOBI OBITh
YBEPEHHOM B KOHEYHOM JOCTWIKCHUM LEeJIied MapKeTHHra. MoKHO
BBIICJIUTh TPU THUMNA MAapKETUHIOBOI'O KOHTPOJIA. KOHTPOJb 34
HCIOJIHEHHEM TOJOBbIX IUIAHOB, KOHTPOJb NPUOBLILHOCTH M
KOHTPOJIb 32 MCHOJHEHHEM CTPaTerH4ecKMX yYCTAaHOBOK. 3ajgaya
KOHTPOJIS 32 HUCIHOJIHEHWEM TOJOBBIX IUIaHOB ¥4 yOenHuTbCs, 4TO
(¢upma BBIXOJHUT Ha BCE NOKA3aTelN, 3aJ0KEHHbIE B FOJOBOW IUIAH.
KoHTponp npuOBUIBHOCTH 3aKJIIOYAeTCsl B MEPUOJMYECKOM aHaIM3e
(akTHUeCcKOW MPUOBUIBHOCTU MO Pa3jIM4YHbIM TOBAapaM, M Tpynmnam
notpedurteneit, kaHaiaMm cObiTa U oObemam 3aka3oB. Kpome Toro,
bupmMa  MOXET  3aHATbCS  HccleqoBaHUEM  3(PQPEKTUBHOCTH
MapKeTUHra,  4ToObl  BBIACHUTb, KaK  MOXXHO  IOBBICUTh
pE3yNIbTATUBHOCTh  PAa3JIMYHBIX  MAPKETHHITOBBIX  MEPOIPHUSATHUH.
KoHTpone  3a  HCHOJIHEHHWEM  CTPATETMYECKUX  YCTAaHOBOK
npeanojaraerT  NepUOAMYECKOE  «OTCTYIUIGHME — Hazaa» Ui
KPUTUYECKON OICHKH 001iero noaxoaa ¢GpupMel K peiHky. ([TogpodHO
0 CHUCTEME MapKETHHIOBOT'O KOHTPOJIsl OyIeT paccka3aHo B TJ1. 17.)

Kpatkoe nosTopenue TemMmbl

Ha puc. 15 B cxatom BuUJE MPECTaBICH BeCh MPOIECC
yIpaBIeHHUS] MAPKETUHTOM (DUPMBI, a TaKkke (HaKTOPHI, OKA3BIBAIOIINE
BJIUSIHUE Ha pa3palOTKy CTpaTeruu MapkeTHHra. B nentpe kpyra ¥a
LeJIeBbI€ MOKYMATEN!, Ha 00CIIy)KMBAaHUE U YAOBIETBOPEHUE KOTOPHIX
HamnpaBleHbl OCHOBHBIE ycunus ¢upmbl. Kommiekc wmapkeTuHra
dbupMma pazpabaTbiBaeT U3 HAXOASIIUXCS MOJ €€ KOHTPOJIEM YeThIpeX
COCTaBIIIOIIMX ¥4 TOBapa, LIEHbI, METOJOB pACIPOCTPAHEHUSA H



METO/IOB CTUMYJUpPOBaHUs. [ pa3pabOTKu KOMILUIEKCAa MapKETUHTa
(bupma KCMONB3YET YEThIPE CUCTEMbI: MAPKETUHIOBOM MH(pOpMauy,
IUIAHUPOBAHUST MapKETUHIA, OpPraHM3alUMU CIY>KObl MapKeTUHTra |
MapKETUHIOBOro  KOHTpoJisl. CuHCTeMBbl 3TH  B3aUMOCBSI3aHBI,
MOCKOJIBKY MApKETHHroBas HWH(OpManusi HyXKHa ISl pa3pabOTKu
IJJAHOB MApKETUHIA, KOTOPBIE B CBOKO OYEpPENb NPETBOPSIOTCS B
KU3Hb CIY>KOOM MapKeTHHra, a pe3yJabTaTbl 3TOH ESITeIbHOCTH
OLICHUBAIOTCSA U KOHTPOJIUPYIOTCS.
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COUMBNWMO-KY NETYD HER CDERS

Puc. 15. @axmopuwi, okazviearowue gruanue Ha
cmpame2uio Mapkemunea pupmol

C nomompio 3TUX cUcTeM (upMa CIEAUT 32 MAPKETHHTOBOM
cpenoi u npucnocabnuBaercs Kk Heil. [IpucnocabnuBaercs pupma u K
cBOel COOCTBEHHOW MHUKpPOCpEJEe, COCTOSIIEeH M3 MapKETHUHTOBBIX
MOCPETHUKOB,  TOCTABIIMKOB,  KOHKYPEHTOB U  KOHTaKTHBIX
aynutopuid. VI HakoHel, OoHa mpucHocabUBaeTCs K Makpocpene ¥a
nemMorpaUyeckuM M 3KOHOMHYECKHM,  IOJIUTHKO-TIPABOBbIM,
TEXHUKO-3KOJIOTHYECKUM U COLUAIBbHO-KYJIbTYpHBIM (akTopam. [Ipu
pa3paboTKe W MO3UIIMOHMPOBAHUM CBOETO MPEJIOKEHUS Ha LIEJIEBOM
peiHKE ¢UpMa MPUHUMAET B pacyeT BCE OOCTOSITENILCTBA M CHJIBI,
JNEUCTBYIOLINE B MAPKETUHIOBOU CpPEJIE.



Pezome

Kaxnasa ¢upma 3auHrepecoBaHa B 3(P(EKTHBHOM YIpaBICHUU
CBOCM MAapKETUHIOBOM JEATEIBHOCTBIO. B 4acTHOCTH, €l HYXHO
3HaTh, KaK AaHaJIU3UpPOBATh PBHIHOYHBIE BO3MOXHOCTH, OTOUpaTh
NOAXONAIIME LEJEeBble pPbIHKM, pa3palarbiBaTh 3(()EKTUBHBIN
KOMIIJIEKC MAPKETHHIA U YCIIEIIHO YIPABISATH NPETBOPEHUEM B KU3HB
MApKETUHIOBBIX YCUIIMU. Bce 3TO U cocTaBisieT IpoLece yupaBlIeHUs
MapKETUHIOM.

OtnpaBHasi TOYKA MApPKETHMHIOBOM JI€ATENIbHOCTH Y4 aHaIIU3
PBIHOYHBIX BO3MOXHOCTEH. PykoBOACTBY HEOOXOAMMO 3HATh, Kak
CJIElyeT BBIABIISTH U OLIEHUBATH 3TH BO3MOKHOCTH. OHO MOXKET HAUTH
uX, paboTas ¢ CETKOW pa3BUTUS TOBapa M pbIHKa M oOpamias
BHUMaHHME Ha HOBBbIE MpHUBJIEKAaTEIbHbIE C(hEpbl AESITEIbHOCTH.
Kaxyto BO3MOXXHOCTh HEOOXOJUMO OLIEHUTh C TOYKH 3pEHUsl €e
COOTBETCTBHUSI 1IEJISIM U HAIMYHBIM pecypcam (pUpPMBI.

AHanu3 TOJKEH BCKPBITH PsiJ] IPUBJIEKATEIbHBIX C TOUKH 3PEHUS
(bupMBbI pIHOYHBIX BO3MOXHOCTeH. Kaxkaas norpedyet 6osnee riy0o-
KO0 M3YYEHUS, MPEkKE YeM Ha HEel OCTAHOBSTCS KaK Ha OYEpPETHOM
LIEJIEBOM PBIHKE. Yto6mI yoenuTbes B JOCTaTOYHOU
MPUBJIEKATEILHOCTH OTKPBIBAIOIIECHCS BO3MOXKHOCTH, (pUpMeE HYKHO
Oyner mpoBecTu Oojiee TIIATENbHYIO OLEHKY TEKYIIEero W Oyayiero
cupoca. Ilpu monoXxuTENTbHOM pe3yibTaTe HA CIEAYIOLIEM JTale
MPOU3BOJAAT CErMEHTUPOBAHME pbIHKA JUJIS BBIABICHHUS Tpynn
noTpeduTeNne M HyXJI, KOTOpble (QupMa MOXET YAOBIETBOPUTH
Hamay4ymiuM oOpa3oM. CerMeHT phIHKa COCTOMT M3 MOTpeOurenei,
OJIMHAKOBO pEearupyrouux Ha OJUH U TOT K€ Ha0op MoOyAUTENbHBIX
CTUMYJIOB ~ MapkeTuHra. ®dupma MOXKET OCTAaHOBHUTbCS  Ha
00CITy’KHBAaHUHM OJHOTO WJIM HECKOJBKHX CEIrMEHTOB pblHKa. [Ipume-
HUTENBHO K KOKJIOMY U3 HUX (hUpMa TOJKHA PELIUTh, KAKYI0 UMEHHO
MIO3ULMI0 OHA XO04YeT B HEM 3aHATb. EN ciegyer H3y4yuTh
MO3ULMOHUPOBAHUE HA I€JIEBOM PBIHKE MAapOYHBIX TOBApOB
KOHKYPEHTOB C TOYKHM 3PEHHUSI CBOMCTB, SIBISIOLIMXCS, IO MHEHHIO
norpeduteneil, Haubosiee BaxkHbIMU. Kpome Toro, cieayer OoleHUTh
o0BeM crpoca Ha BO3MOXKHBIE COYETAaHUs CBOMCTB ToBapa. 3aTem
MPEACTOUT PELIUTh, YTO UMEHHO CO3/1aBaTh: MapKy, pACCUUTAHHYIO Ha
YIOBJIETBOPEHHE OCTABLICICS €llle HE YAOBJIECTBOPEHHON HYXIIbI, UJIU
MAapKy, aHaJOTHYHYI0 OJHOW M3 YK€ CYILIeCTBYyOUMX. B mocneguem
ciydyae ¢upma J0DKHA OBbITh TOTOBAa BCTYNUTh B 00pb0y cC
KOHKYpUpYIOLLIEH MapKoil, BHEIApsiss B  CO3HaHUE MOTpeOurenei
NpecTaBlieHne 00 OTIIMYUAX CBOEro ToBapa.

[IpyHsAB pelieHHe O PHIHOYHOM MO3UIMOHMPOBAHUHU, (uUpMa
pa3zpabaTbiBaeT i1 €ro MOAJAEpPX AaHUS KOMIUIEKC MAapKETHUHTIA.



Kommnekc mMapkeTuHra %2 3TO COYETaHUE YETHIPEX COCTABISIOLIUX:
TOBapa,  LEHbl, METOJOB  pacCHpOCTPaHEHUs U METOJOB
cTumyiupoBanusi. dupme MNpeacTOUT MPUHATH pelieHue o0 oluiei
CyMME€ AaCCUIHOBAaHUM Ha MAapKETHUHI, O pacOpeieseHuu OdTHUX
ACCUTHOBAHUM 110 OCHOBHBIM COCTAaBJIAIOLIUM KOMIIJIEKCA MApKETUHI A
U B paMKax Ka)XJI0H U3 ITUX COCTABJIAIOLIUX.

JUJist BBINOJTHEHUSL BCEl 3TOM MapKETUHTOBOW paboThl pupme He-
00XOOMMO  CO3/1aThb  4YEThIp€  CHUCTEMBbl ¥4  MapKETUHIOBOM
uH(popMalK, IUIAHUPOBAHUS MAapKETUHTa, OpraHU3aluu CIyKObI
MAapKETUHIa U MapKETHMHIOBOro KOHTpoJs. CHcTemMa IUIAaHUPOBAHUS
MapKeTHUHIa BKJIIOYAeT B ce0s M CTPAaTErHMYECKOe W MapKETHHIOBOE
maHupoBaHue. CucTeMa CTPAaTErMYecKOro IUIAaHUPOBAHUS HMMEET
OCHOBHOM LIENIbIO CO3JaHUE Kpenkod (QupMbl, B KOTOPOH €CTh IO
KpanHen Mepe HECKOJIBKO pacTyIux MIPOU3BOJCTB,
KOMIICHCUPYIOLIUX T€, 4YTO, BO3MOXKHO, MAYT MO HUcCXoxsweu. B
paMKax CHUCTEMbl MapKETMHIOBOI'O IUIAHMPOBAHUS pa3padaThIBAIOT
IIEPCIEKTUBHBIE U TOJOBbIC IUIAHBI JJI KaXI0I'0 M3 KOHKPETHBIX
MPOU3BOJICTB OOBIYHBIX U MAPOYHBIX TOBAPOB, NEPE] KOTOPHIMU YXKe
IIOCTABJICHBI 3a7]a4d CTPATETMYECKOr0 Xapakrepa.

IIpyn co3pgaHuM OTHOEIOB MapKETHMHIA 4Yallle BCEro BCTPEYaeTCs
BapuaHT (G yHKUIHOHATBHOM OopraHu3aruu, pH KOTOpOH
OTBETCTBEHHOCTbD 3a BBIIIOJIHEHUE KAXKJIOU OTAECIBbHON MapKETUHIOBOM
(GyHKUMM HEceT COOCTBEHHBIM YNPaBIAIOMINMA, MOIYUHSAIOMIMICS
BULIE-TIPE3UJCHTY o MAapKETUHTY . Opranuzanus o
reorpapu4ecKkoMy  MPUHLMILY TO3BOJSIET TOPrOBBIM  areHTam
CKOHLEHTPUPOBATh CBOM YCUJIMS HAa KOHKPETHOM Teorpapuueckom
peiike. Eme oauH BapuaHT ¥4 opraHuzanus 1O TOBapHOMY
IIPOU3BOACTBY, IPU KOTOPOM MPOU3BOACTBOM KaXIOI'0 OTIEJIBHOIO
TOBapa PYKOBOJAUT COOCTBEHHBIN YIPaBISAIOIINMA, COTPYIHUYAIOUIUN
CO  CHEUUAIMCTAMH  OCTAIbHBIX  (DYHKIMOHAJIBHBIX  CIYXO.
Crnenyromuii BapuaHT-OpraHU3alys N0 PBIHOYHOMY HPUHLUITY, IIPH
KOTOPOM OCHOBHBIE DPBIHKM 3aKpeIUIAIOT 3a YIPaBILIOIUMHU 110
pBhIHKaM. P11 KpynHBIX pUpM HCTOIB3YIOT OPTaHU3ALUIO 110 TOBAPHO-
PBIHOYHOMY IIPUHIUITY.

Bomnpocs! aist 00cy:kaeHust

1. B 1978 r. npencenarens npasieHus Kopnopauun «ATT»
BBICTYIHJI IO BHYTPEHHEMY TEJIEBUICHHIO, OOBSBUB CIIYKaIIUM: «MBbI
CTAaHOBUMCSI MApKETUHIOBOW KOMIIaHUEN». YTo, 110 BallleMy MHEHMUIO,
OH XOTEJ 3TUM CKa3aTh U KaKue MepeMeHbl MOTYT MOHAJO0OUThCS IS
OCYIIECTBJICHUS ITOTO?

2. Crano W3BECTHO, YTO Psi  SAMNOHCKUX TMPOU3BOAUTENEH
3BYKOBOW ammapaTypbl CTaJKUBAIOTCA C 3aMeajieHueM cOblTa |



pPOCTOM KOHKYpeHIMU. Ha OCHOBE ceTKu pa3BUTHS TOBapa U PHIHKA,
M300paX€HHOM Ha pUC. /, MOPEKOMEHIYNUTE, B KAKUX CTPATETHUYECKUX
HaIPaBJICHUSIX MOTJIU OBl IBUTAThCS ATU (DUPMBL.

3. Cto ner Ha3aja NPOU3BOAMTENH Mapa(UHOBBIX CBeYell Ha
BOIIPOC, Y€M OH 3aHMMAaeTcs, OTBeTHJ Obl: «Jlemato mapaduHOBbIE
ceeun». Uto Obl OH OTBETHJI, €CIIM Obl OPUEHTUPOBAJICS B CBOECH
JEeSATENbHOCTU HA PHIHOK?

Onumure YeTblpe OCHOBHBIX 3Tana Mpolecca yIpaBiIeHUs
MapKEeTUHIOM Ha MpUMEpEe TOoBapa WJIH YCIYrd IO CBOEMY BBIOOpY.
Ecnu ynpapngronige Xopomio CHpaBISIOTCA C I[UIAHUPOBAaHUEM U
KOHTPOJIEM, OHM YCIICIIHO CIPAaBATCS U C MPETBOPEHUEM B KU3Hb
MapKETHUHTOBBIX YCUJIUH B mpoliecce MapkeTuHra. [I[pokoMMmeHTH-

pyure.

OcHoBHBIE IOHATHSA, BCTPeYalOInecs B rjiase 2

Komniexke mapkerunra % #HaOoOp MOAMAIOMIMXCA KOHTPOJIIO
NepeMEHHBIX (DAKTOPOB MAPKETHHIA, COBOKYITHOCTh KOTOPBIX (pupma
UCIIOJIb3yEeT B CTPEMJICHUU BBI3BATh JKEJIAEMYI0 OTBETHYIO PEaKLHUIO
CO CTOPOHBI 1I€JIEBOTO PHIHKA.

MapkeTnHroBasi BO3MOKHOCTh (MPMBI ¥4 NpuUBIIEKaTeIbHOE
HaIpaBJIeHHE MAapKETUHIOBBIX YCHUJIMH, Ha KOTOPOM KOHKpPETHas
bupma MOXKET TOOUTHCS KOHKYPEHTHOTO TPEUMYILECTBA.

MartpuyHass  opraHm3anusi ¥4  opraHuzauus  CIy>XObI
MapKeTHHIa C UCIOJb30BAaHUEM KAK YNPABIISIIOIIMX 10 TOBapaM, TaK U
YIPABJIAIOMINX 10 PHIHKAM.

Opranmsanusas mo  reorpaguyecKoMy MNpUHOMINY
opraHu3anus OOIIEHAIIMOHAJIBHOTO IITaTa MPOJABLIOB KOMIAHUM Ha
OCHOBE 00CITy’>KMBaHUsI ONPEIETEHHBIX FreorpapuuecKux paioHOB.

Opranuzanus Mo pbIHOYHOMY NPUHUMIY Y2 oaHA U3 (opm
OpraHu3aluu CiayXObl MapKETUHIa, MPU KOTOPOH OCHOBHBIE PBIHKH
3aKpeIIAIOT 32 YNPAaBISIOMIMMH MO PbIHKaM, COTPYAHUYAIOIIMMH CO
CHEUATNCTAMH Pa3IMYHBIX (YHKIMOHAIBHBIX CIYK0 B pa3paboTke
IJIAHOB JIHS CBOETO PBIHKA.

Opranuzanus 1Mo TOBaApHOMY NPOU3BOJACTBY ¥2 ofHa U3 Gopm
OpraHu3aluy CiayXObl MapKeTHUHIa, MPU KOTOPOW MPOU3BOACTBOM
Ka)K70ro OTIAEIBHOTO  TOBapa  PYKOBOAUT  COOCTBEHHBIN
YOPABIAIONINI, COTPYAHUYAIOMIMN CO CHEUUATUCTAMU Pa3IUYHBIX
(YyHKUMOHANBHBIX CITYKO0 B pa3pabOTKe M OCYIIECTBIEHUHU IJIAHOB B
OTHOIIIEHUH CBOETO TOBApa.

Ilo3unuonnpoBanue Ha pbIHKe ¥2 oOecleyeHUue TOBapy HeE
BBI3bIBAIOILIETO  COMHEHHMH, YETKO  OTIMYHOrO OT  JAPYIHX,
KEJIAaTeTbHOTO MeCTa Ha pPbIHKE M B CO3HAHUM  IIEJIEBBIX
noTpeOUuTeNe.



IIpouecc ynpaBjieHuss MAPKETHHIOM Y2 TIPOLIECC, COCTOSIIINI
u3. 1) aHajuW3a pPBIHOYHBIX BO3MOXKHOCTEH, 2) 0TOOpa IEICBBIX
PBIHKOB, 3) pa3pabOTKH KOMILIEKCa MAapKEeTHUHra U 4) mpeTBOPCHHS B
’KM3Hb MAPKETUHTOBBIX MEPOIIPHUSATHIA.

CerMeHT pbIHKa ¥4 COBOKYIIHOCTh NOTpeOUTENEH, OJUHAKOBO
pearupyromux Ha OJUH U TOT K€ Ha0Op MOOYIUTEIBHBIX CTHMYJIOB
MapKETHHTA.

CermeHTHpOBaHWE  pbIHKa ¥ nporecc  pa3OMBKH
noTpeOuTeNeii Ha TPYNIbBI HAa OCHOBE pa3jiMuuii B HYXIaX,
XapaKTePUCTHKAX W/UIIU MTOBEICHUH.

dDyHKIMOHAJIbHASL OpraHuM3amuss Y2 OpraHu3anus CiIyXObI
MapKEeTUHTa, MPU KOTOPOHW pasHble CICHUATHUCTHI MO MApPKETUHTY
PYKOBOAST pa3HbIMM BHJAMH MapKETHHTOBOM JIEATEIbLHOCTH U
MO TYMHSFOTCS BUIIC-TIPE3UCHTY 110 MAPKETHHTY.



I'maBa 3

CucTtemMbl MapKETHUHIOBBIX UCCIEN0BAHUN U
MapKEeTUHTOBOW HH(pOpMaLuu

Hean

O3nakomuuwiucob ¢ OAHHOU 21A60U, 6bl OO0JNCHbL Obimb 8
COCMOAHUU:

|. Pacckazamv 0 snavenuu ungopmayuu 0Jist pupmol.

2. Onucampw OCHOBHbLE cocmagnaouue cucmembl
MApKemuH2080U uHghopmayuu.

3.  Ilepeuuciumv  smanvl  nposedeHuUss  MAPKEMUH208020
UCcne008aHusl.

4. CpasHumb npeumywecmea U HeOOCMAMKU PA3TULHBIX
Memo0o8 coopa ungopmayuu.

MapKeTUHIOBBIE MCCIEAOBAaHUA — 3aJI0r yCIexa IIaMIIyHS M
KpeMa-OIoJIacKuBaTeNs «Arpu»

lamMnyHp «Arpu» M KpeM-ONOJacKuBaTelb «ATpu» (HUPMBI
«/[’>KOHCOH Bakc» OKa3aJIUCh ABYMs M3 CaMbIX YCHEIIHBIX HOBHHOK
IIOCJIEAHETO BPEMEHU B KaTETOPUHU CPEACTB JINYHOM TMTHMEHBI. A 1S
cnequanuctoB pupmbl Ppena Hopaumna u Hwuma [lexknepka 3a
YCHEXOM 3THUX TOBAapOB CTOUT IOYTH JECATHIETHE HANPSKEHHOTO
TPyZAa, KOTOPBIM HAa3bpIBAIOT €€ NPOBEAECHUEM MAPKETHHIOBBIX
uccienosannii. Padbora uccienoBareneid Hadanack B 1970 r., xorma
¢bupma «/[KOHCOH Bakc» 3aJyMalia co3aTh HOBOE CPEJCTBO MO YXOIY
3a BOJIOCAMH JIJIS KECHILIHH.

IIpuctynmas x npoekry, Hopaun wu Jlexknepk pasocnanu
OOJBIIOMY YHCIY JKEHIIMH BO BCEX YrOJKaX CTPaHbl aHKETy C
BONPOCAMHM,  KacaBIIMMHUCA MpoOJieM yxoJa 3a  BOJIOCAMHU.
HccnenoBarenu HaaesuIUCh MOJYYUTh HMH(MOPMALMIO O MPUBBIYKAX
KEHIIMH, O MpobjieMax, BO3HUKAIOIIMX Y HUX B CBA3HM C BOJIOCAMH, O
TOM, KAKOTO TUIa HOBUHKU MOTJIM Obl pa3pelinuTh 3TU MPOOJIEMBI, U O
TOM, Kakue TpyINIbl MOTPEOUTENbHULl MONYYWIA Obl HauOOJIbLINE
BBITOJIbI OT MOJJOOHBIX HOBUHOK.

OTBeThl Ha aHKETY MOKa3ajH, YTO B II€JIOM OCHOBHas mpobdiema
JUIsl KEHUIMH B CBSI3M C BojocaMM — 3acanuBaHue. OcoOeHHO
BOJIHOBAJIO ATO JAEBYLIEK-NIOJPOCTKOB, KOTOPBIE, IO UX CIOBAaM, 4acTO
M3-32 OTOTO MBUIM BOJIOCHI INAMIYHEM. BBIACHWIOCH Takke, 4YTO
JEBYIIKU-TIOJPOCTKH 0OO0Jiee CKIOHHBI K ONPOOOBAaHUIO HOBBIX
TOBapoOB, 4YE€M >KEHIIMHBbI Oojiee cTapliero Bo3pacta. Pe3ynbTarsl
onpoca mnpenoctaBuiii Hopauny u Jleknepky AocTatoyHbi o0beM
uHpOpMalMu JUIsl TPUHATHS pELIeHHs O TOM, YTO mpobiema, ¢



KOTOpPOH JA0JKEeH OyAEeT CIpaBUThCS UX HOBBIM TOBap, — 3acajllBaHue
Bosioc. OTHOBPEMEHHO OHU MPHUIIN K BBIBOAY, YTO LIENEBOM IPYIION
MOTPEOUTENBHUI] 3TOI'0 TOBApa JOKHBI CTaTh JAEBYIIKU-TIOAPOCTKH.

Otneny wuccnenoBaHuii W pa3pabOTOK (GUPMBI Jajiu 3aJlaHue
co3aaTh 00€3KUPEHHBIN MIAMIIYHb U KPEM-OMOJIaCKUBATENb, KOTOPbIE
JIOJKHBI OBUIM TOSIBUTBCS HA pBhIHKE OAHOBpeMeHHO. OpHako
KOJUIEKTUB pa3paOOTUYMKOB HIAMIYHS CTOJKHYJCS C TPYAHOCTAMH, U
KpeM-OIMoJacKUBaTelb ObT TOTOB K BBIMYCKY Ha PBIHOK paHbIIE.
TekcTOBUKM NPENJIOKUIN MPOCTOE PEKIAMHOE OOpallleHne Ha KpeM-
OMOJacKMBaTelb  JUIsl  TEJIEBU3HMOHHBIX  PEKIAMHBIX  POJIMKOB,
aJpECOBAaHHBIX JEBYIIKaM-MoApocTkaM. OmnpoOoBaB poOJIMKK Ha
MOTEHLMAJIBHBIX T0JIb30BaTEIbHUIIAX TOBApOB «Arpu», Hopaun u
JIekepk pelnau OCTAHOBUThCS Ha JieBu3e «Ilomoraer u30aBUTHCS OT
CaJIbHOCTH B MEPEPHIBAX MEXKAY MBITHEM HIAMITYHEM.

K MOMEHTYy rOTOBHOCTH IIAMITyHSI KPEM-ONOJIACKHBATENb YXKe
HECKOJIBKO MECALIEB ObUI Ha pPbIHKE, U MOTPEOUTENU 3HAIU U €ro
Ha3BaHMWE, U peKjIaMHbIi AeBu3. Ho mpexzae yem mammnyHb BCTasl Ha
MOJIKM MAara3uHOB, MCCIIEIOBAaTENM NPOBEIU pAJ TECTOB, YTOOBI
BBISICHUTB, HACKOJIBKO XOPOUIO OH MOWJET Ha pbhIHKE. B HEKOTOpbhIX
TeCTax NPOBOJAWIM CpaBHEHUE BCIENMYI IIAMOYHS <«Arpu» u
HaMIyHel KOHKYPHUPYIOUIMX MapoK. YUYacTHUIBI OJy4Yaly HIaMIyHb
«ArTpu» M KakoW-HHOyIb Apyroi mammnyHb (00a 0e3 ITHUKETOK),
MOJIb30BAIMUCH UM B TEUEHHE JIBYX HEJNIENb, a 3aT€M COOOIIAIN O CBOUX
MPEANOUYTeHUSIX B XOJI€ HHTEpBbIO Mo TenedoHy. Kpome Toro,
Hopaun wu Jlexiepk npoBelM MCCIEAOBAHUE JOJITOBPEMEHHOTO
noJib30BaHus mamnyHeMm B ropojax ®dpecno, mrar Kanudopnus, u
Cayr-benn, mrat Maanana. B aTux Tecrax mammnyHb «Arpu» (Ha ceit
pa3 C ITUKETKOW) pa3/aBalid KCHIIMHAM, YK€ BHUJICBIIMM PEKIIaMy U
3aMHTEPECOBAaHHBIM B €ro Mnokynke. Ha mnpoTsxkeHuum uyeThipex
MECALIEB pa3 B YETHIPE HEJEIM >KCHILMWHBI JaBajly IIaMIYHIO OLEHKY
MO CHeHalIbHO pa3pabOTaHHOM LIKaJe C MEePEUUCIEHUEM €r0 CBOMCTB
U pewand, OyAyT JM OHU IPOJOJKATH MOJIb30BATHCS UM Jalblie.
BonBIIMHCTBY y4aCTHHUIL SKCIIEPUMEHTA TOBap MOHPABUIICA AaXKe MPHU
CPaBHEHUH C IPYTUMH MapKamHu.

[lepen MapKeTMHTOBBIMU HCCIEJOBaHUSAMM CTOsJIa 3ajada
BBISICHUTh  HE  TOJBKO, COYTYT JIM  MOTpeOUTENU  TOBAp
YIOBJIETBOPUTENIbHBIM, HO U CMOXET JH ¢upma <«/[>KOHCOH Bakc»
yOenuTh MX C MOMOIIBIO CBOEro IUIaHA MAapKeTHUHIa MOKyNaTh
mamnyHb. s onpeneneHuss 3p(HEKTUBHOCTH OOIIEHAIIMOHATBLHOTO
IlaHa MapKeTuHra, paszpaboranHoro ¢upmor, Hopaun u Jleknepk
MPOBEPUJIM €r0 B MUHHUATIOpE Ha pbIHKax ropoaoB dpecno u Cayrt-
benn. I1o MecTHOMY TENEBUACHUIO JAaBaJIk TY K€ PEKJIAMy U C TOU XKe
4acTOTOM, Kak OBUIO 3alyIJaHUPOBAHO JUISI OOIIEHAIMOHATLHOMN



kamnaHuu. PexnamHble OOBABICHHS Ha IIAMIyHb <ATpH» OBLIU
pa3MenieHbl M B MECTHBIX rasetax. OJHOBpPEMEHHO B LENAX
JanbHEMIero CTUMYIMPOBaHUS cObITa QUpMa paszociana MECTHBIM
CEMBSIM IO MOYTE TAKOE YHCIO PEKJIAMHBIX OTIPABICHHH, KOTOPOE
COOTBETCTBOBAJIO MaclITabdaM pacCbUIKM IO CTpaHe B LenoM. Jlis
3aMepa CTelneHu ycnexa uiaHa MapkeruHra Hopaun u  [lexnepk
coOpaiM CTaTUCTUYECKHE JaHHbIE O MpoAaXaxX IamMnyHs «Arpu» B
KaXJIOM OTAEIbHOM MarasuHe Bo @pecHo u Cayr-benne.

ITo muenuro Hopauna u Jlexiepka, 3aj0rom CEroaHsLIHEr0
ycnexa ABYX M3JENIMA MapKh <«Arpu» SBWIMCH IMOYTH JECATH JIET
MAapKETHHTOBBIX HCCIICIOBAHHIT

IlouTn Ha Ka)xAOM IIary B IPOLECCE aHAIM3a, IUIAHWUPOBAHUS,
OCYLIECTBIICHUS W  KOHTPOJSA JIEMCTBEHHOCTH MAapKETHHIOBBIX
MEpONpPUATAN  YNPaBISAIOIMIMM 1O  MApKEeTUHTy  Tpebyertcs
uHpopmanus. M HyxHa HHPOpMaLUg O KIMEHTaX, KOHKYpPEHTaXx,
AUJIepax U IPOYMX CUiIax, AEUCTBYIOIIUX Ha pbIHKE. B 3ToM riase
pacckasbplBaeTcsi O TOM, KUK COOUparoT HH(POpMALUIO U Kak
00pabaThIBaIOT €€ B MOJIE3HYI0 sl GUpMBI PopMy.

KoHuenuust cucTeMbl MAPKETHHIOBOM MH(POPMALUH

B XIX B. OonbminHCTBO (pvipM ObUIM MEIKUMHU U UX PAOOTHHUKHU
alMu  CBOMX  KIHMEHTOB JIMYHO.  YMpaBisAwOIIMEe  coOUpamu
MapKEeTUHTOBYI0 MH(pOpMaIHio, o0lasch C JIOJIbMH, HaOIOgas 3a
HUMHU, 33]1aBasi BOIPOCHI.

B XX B. ycunwiuch TpU TEHAEHUUH, OOYCIOBUBIINE
HEOOXOIMMOCTh  MoJydeHus  Oonee  oOmupHOM M Oojee
100pOKaYeCTBEHHON MapKeTUHIOBOM MH(OpMaLUK:

1. Ilepexox oOT MapkeTHMHIa HAa MECTHOM YPOBHe K
MAapKeTHHIY B 00lIeHAIIMOHATIBLHOM MacmTalde. Gupma NocTosHHO
paclIMpseT TEPPUTOPUIO CBOETO PHIHKA, M €€ YIPABISIOUIUE yXKE He
3HAIOT BCEX KJIIMEHTOB HEMOCPE/ICTBEHHO. TpeldyeTcss HalTh Kakue-To
Apyrue myTu coOopa MapKeTUHIOBOW HH(OpMaLIUU.

2. Ilepexoa OT MOKYHNATENbCKMX HYXKI K NOKYNATEJIbCKHUM
norpedHocTssM. [lo Mepe pocta CBOMX JOXOJ0B MNOKyHaTENIH
CTAaHOBATCSI Bce Oojee pa30oOpuuMBBIMM TpHU BBHIOOpPE TOBAPOB.
[IponaBuaMm Bce TpyAHee MpEACKa3bIBaTh PEAKLUIO MOKyNareiaeil Ha
pa3nuYHbIe XapaKTepUCTUKH, O(OpPMIIEHHME U TPOYUE CBOICTBA
TOBapOB, U OHU OOPAIIAIOTCS K MAPKETUHT OBBIM MCCIIEIOBAHUSM.

3. Ilepexox OT KOHKYpEeHIUM B I€eHAX K HeIleHOBOI
KOHKypeHuuu. [IponaBipl Bce IIMpPE TMOJIB3YIOTCS HELEHOBBIMU
OpyIUSIMH MapKETUHIa, TAKUMH, KaK MPUCBOECHHUE TOBApaM MApPOYHbBIX
Ha3BaHWI, UHIMBHUIYalIU3allisg TOBAPOB, peKjiaMa U CTUMYJIMPOBAHUE



cObITa, U UM Hy)XHa WH(POpPMAIUs O TOM, KaK pearrupyeT PHIHOK Ha
HCIIOJIb30BAHUE ITUX OPYAUM.

HecmoTtpst Ha TO 4Yrto mnponaBmam TpeOyeTcss Bce Oouibliue
MapKETHHTOBOW MH(OpMAINH, €€, KaKeTCs, XpPOHUYECKH HE XBaTaer.
JlesiTenu phIHKA JKAIYIOTCS, YTO HE MOTYT COOpaTh JOCTATOYHOTO
KOJINYECTBA HY>KHBIX UM TOYHBIX W TOJIE3HBIX CBEACHMA. B mombITkax
pa3peuuTb 3Ty mpodjeMy MHoTHe (UPMBI pa3padaThIBalOT 0COObIE
cucteMbl MapkeTuHroBoi wuHpopmarmu (CMU). Mser onpexnensiem
CHCTEMY MapKETHHIOBOH HH(pOPMAIMH® CIIELYIOUIIM 00pasoM:

CucremMa MapKeTHHI0BOM HH(POPMALMH — TOCTOSIHHO

JEHCTBYFOIIIAS cucTeMa B3aMMOCBSI3HU JIIOJIEH,
o0opynoBaHUs 51 METOIUYECKUX MIPUEMOB,
npeaHa3HaYeHHas 1Jig cOopa, KiaccudpuKaluu, aHaJIn3a,
OLIEHKHU 51 pacnpocTpaHeHUs aKTyaJIbHOH,

CBOEBPEMEHHOM M TOYHOM  umHboOpManuu A
MCITIOJIb30BaHUS €€ pacnopsAIuTeNsIMU chepbl MapKEeTUHTa
c L(EJIBIO COBEPILICHCTBOBAHMS IJJAHUPOBAHMS,
MIPETBOPEHUSI B KU3Hb W KOHTPOJISI 3a MCHOJHEHUEM
MAapKETUHTOBBIX MEPOIIPUATHM.

KoHuenuus cuctemMbl MapKETUHIOBOW MH(OpPMAIMU HAIJISIIHO
npejacTaBlieHa Ha puc. 16. B 1eBoM mpsMOYyTrojgbHUKE MEpPeUYrCIICHbI
COCTaBJISIOIIME MAPKETUHIOBOM Cpelbl, 32 KOTOPBIMU YIIPABIAIOLIUN
0 MApPKETHHTY JIOJDKEH BECTH IOCTOSSHHOE  HaOJI0JICHUE.
Wudopmaruio coOUparoT M aHAIU3UPYIOT C TMOMOIIBIO YEThIpEX
BCIIOMOTATEIbHBIX CHUCTEM, KOTOpbIE B COBOKYIHOCTHM CBOEH U
COCTaBIIIIOT CUCTEMY MAPKETUHIOBOM HWH(GOPMALMHU. CUCTEMBI
BHYTPEHHEM OTYETHOCTH, CHUCTEMbl cOOpa BHEIIHEH TeKyuien
MapKETUHTOBOM uH(popmanuu, CUCTEMBI MAapKETUHTOBBIX
UCCJIEIOBAHUM W CHCTEMBbl aHajIu3a MapKETUHIOBOW HWH(MOpMauu.
[lotok wuHOpManuu, MOCTyHAlOWMNA K  YNPaBIAOIKUM IO
MAapKETUHT'Y, [IOMOTAaeT UM B NPOBEJAECHUH aHAIW3a, TUIAHUPOBAHUH,
MIPETBOPEHUN B JKU3Hb U KOHTPOJIE 33 WCIIOJHEHHEM MApKETHHIOBBIX
Meponpusatuidl. OOpaTHBIE MOTOK B CTOPOHY pBIHKA COCTOUT U3
MPUHATBIX YOPABISIOIMMMU PEMIEHHH M IPOYUX KOMMYHUKALUU.
Ceiluac MBI C BaMH paccMOTpuUM Oojiee TOJIPOOHO BCE YEThIPE
BCIIOMOTaTEIbHbIE CHCTEMBI, COCTABJISAIOIINE CUCTEMY
MapKETUHTOBOW MH(OpMALUU.

Cucrema BHYTpEHHEN OTYETHOCTHU
Y  mo0oit  (QupMbl CYIIECTBYET BHYTPEHHSSI OTYETHOCTD,
OTpaKkarolllasi II0Ka3aTeld TEKYLEro cObITa, CYMMBI M3JEpKEK,
00BeMbI MaTepHalbHBIX 3aM1ACOB, JABM)KEHUE JEHEXKHOW HAIMYHOCTH,
JaHHblE O JCOMTOPCKOM M KPEAUTOPCKOM  3aJI0JKEHHOCTH.



[Ipumenenue OBM mno3Bonuio ¢dupmam co3gaTh BEIUKOJCITHBIC
CUCTEMBbl ~ BHYTPEHHEW  OTYETHOCTH, CIOCOOHBIE  OOECHEeYUThH
MH(OPMAIMOHHOE OOCITYXKMBAaHHUE BCEX CBOMX MOJpazfeneHuil. Bot
IIPUMEPBHI TPEX TAKUX CUCTEM.

MapkeTunronan AL Ma,
A MAPKETHHIOBOM PreTunroasn
n MHOOPMALWNA WHQOPMAaLMA
Crcrema g Cuctema
BHYTPEHHEN MapKeTHUH-
MAPKETHHIOBAR OTHETHOCTH Mel=TIES YNPABNROWMWE
CPELA e no MAPKETLE‘IHI‘Y
Lenegnig paitkn :>< Ananna
KAHAMY) MADKATUHI S CucTema Cucrama MNnanupoaanue
OHK ¥DEHThI CBOpa e AHONHIA MpeTeopeHus & muany
KaouTaK THeie ayanTORU K ;i‘;:ﬁgg MERKETWHT Q&G KodTpone
DaKTODR MAKDOCPE fbl e e HHPOPMIUNK 33 HENONHERAEM
t HeOpMELWI

MapKeTUHIDBEIE PELURHINA ¥ KOMMYHNKIUVYK

Puc. 16. Cucmema mapxkemuneogoti ungopmayuu

» Kopniopauus «/[>xeHepan munns». Ynpasisawouue OTaeneHus
OakalielHbIX TOBApPOB TMOJYYalOT JIaHHBIE O COBITE EXKEIHEBHO.
VYnpapnstonge 30HATBHBIMH, PETHUOHAJBHBIMH W PailOHHBIMH
ciayx0amu cObITa HauMHAIOT padoO4YMii JI€Hb C MPEACTABICHUS
TEJEKCHOTO OTYeTa O 3aKa3ax M OTrpy3Kax MpeablAyLIEero JHA IO
CBOMM TEpPPUTOPHSIM. B 3TOM oTUeTe MaroTCsi TakKe COOTHOIICHHE
peallbHBIX W IJIAHOBBIX  [OKa3zaTelneil B MPOIEHTaX |
COOTBETCTBYIOIIKE MPOLIEHTHBIE MTOKA3aTeNIN MPEABIIYIIEro roja.

* Kopnopauust «lllennu». 3a HECKOJIBKO CEKYHJ YHPABISIOIINE
MOTYT TONYYNUTh HWHPOPMAIMIO O TEKYIIEeM W TPOIIJIOM COBITE,
TOBapHO-MaTepHUalbHBIX 3amacax Mo JIIOOOMY MapO4YHOMY TOBapy B
mob6oit pacacoke ot nodoro uz 400 nuctpubproTOopoB. OHU MOTYT
OBICTPO BBISIBUTH palOHbI, IJ€ NOKa3aTeaud cObITa OTCTalOT OT
TUTAHOBBIX HAMETOK.

* Kopnopauus «Mun neitnep». B mobom mecre, HaOpaB 1o
TeneOHy HOMEP BBIUYMCIUTENIBHOIO LIEHTpa KOPHOpaluu, TOPrOBbIe
areHThl MOTYT TMOJIYYHTHh OTBETHl Ha BOIMPOCHI KIIMEHTOB O HATWYHH
3amacoB Oymaru. KommbloTep yKakeT, €CThb JM TaKHe 3amachl Ha
OnvkaleM CKJaZie U KOrja MOXHO OyAeT OTrpy3uTh 3Ty Oymary.
Ecnu Ha OnwmkaiiiieM ckiiaje 3amacoB HET, KOMIIbIOTEP POBEPUT BCE
OCTaJIbHbIE, PACMOJOKEHHbIE MMOOJMU30CTH, B MOUCKAaX TOTO, I/
Oymara ectb. Ecam 3amacoB HET HM Ha OJHOM CKJaje, KOMIBIOTEP
YKa)keT, I7ie W Korga Oylner M3roToBJ€HAa HeOoOXoaumas MapTusl.
ToproBelii areHT TpaTUT HAa TOJIYyYEeHHUE OTBETa CEKYHIbl W,
CJIeI0BaTEIbHO, UMEET SIBHOE MPEUMYIIECTBO Mepe] KOHKYPEHTAMH.
CobOpannast uHopmanus JoJKHA O0JeryaTh YHpaBJsOLIUM MPUHS-
THE OCHOBHBIX pemieHuil. Hampumep, ympaBisiomuM MO MapOYHBIM



TOBapaMm JJid NOPHUHITHS pEIIeHHs O pa3Mepe acCUTHOBaHWM Ha
pekjaMy HEOOXOAMMO 3HATh JaHHbIE O YHCIe JIOAeH, YyxkKe
OCBE/JIOMJIEHHBIX O MapKe, 3HaThb pa3Mepbl PEKJIAMHBIX OIOJKETOB U
CTPAaTETMYECKHE  YCTAaHOBKM  KOHKYPEHTOB, OTHOCUTEJbHYIO
3G ()EKTUBHOCTh pEKJIaMbl B KOMIUIEKCE MEp MO CTUMYJHUPOBAHUIO U
T.I1.

Cucrema cOopa BHelIHeH TeKylIeH

MapPKEeTHHI0BOIl HH(pOpMaALMH

Cucrema  cOopa  BHEIIHEW  TeKylled  MapKEeTHUHIOBOM
uHpopManu obecrieynBaeT pykoBoauTeNel nHpopMalmein o cambix
MOCJIETHUX COOBITUSIX.

Cucrema cOopa BHeIIHEeH TeKylIedl MapKEeTHHIOBOM
HH(pOpMAIMU — HA0Op UCTOYHUKOB U METOAMYECKHUX
IIPUEMOB,  TOCPEACTBOM  KOTOPBIX  PYKOBOIUTEIU
MOJIY4alOT MOBCEJHEBHYIO HHPOPMALMIO O COOBITHSAX,
MIPOUCXOJAIINX B KOMMEPUECKOU Cpee.

PykoBoauTenu coOuparOT BHELIHIOW TEKYIIYI0 MapKETHHTOBYIO
uH(pOpPMAIMIO, 4YWTas KHUTH, Ta3eThl U CHEUHATU3UPOBAHHBIC
u3aHus, O6ecenysl ¢ KIMEHTaMH, MOCTaBUIMKAMH, AUCTPUOBIOTOPaAMU
U TMPOYMMH JIMIAMH, HE OTHOCSUIMMUCS K IITATHBIM pPaOOTHHUKAM
dbupmbl, a Takke OOMEHHMBAsACh CBEJCHUSIMU C  JIPYTUMHU
VOPABJIAIOIMIMMU W COTPYAHUKaMH caMoil  ¢upmbl.  XopoIio
OpraHu30BaHHbIE (UPMBbI MPUHUMAIOT JAOMOJTHUTENbHBIE MEPHI, YTOOBI
MOBBICUTh KaYECTBO M YBEJIMYUTh KOJIMUYECTBO COOMpaeMOil BHEUTHEN
TEeKylIel MapKeTUHroBoW nH(popmanuu. Bo-nepBriX, OHU 00y4aroT u
MOOLIPSIIOT CBOMX MPOAABUOB (PUKCUPOBATH MPOUCXOASAIINE COOBITHS
M coo01mare 0 HUX. Beap TOproBble areHThl — 3TO «rja3a U yUIu»
¢upmbl. OHU HaXOASTCS B HCKIIOYUTENBHO BBITOJAHOM TMOJIOXKEHHUH
st cOopa CBEIEHMM, KOTOPBIX HE MOJYyYMIIb HUKAKUMU APYTUMHU
METOJAMH.

Bo-BTopbiX, ¢upma mnoompsier AUCTPUOBIOTOPOB, PO3HUYHBIX
TOPTOBLIEB M NPOYMX CBOMX CONO3HUKOB II€peaBaTb €W Ba)KHbIE
cefeHus. B HekoTopblx (QupMax  COEUUATbHO  HA3HAYaIOT
CHEIUAINCTOB, OTBETCTBEHHBIX 3a cOOp BHEHIHEH TeKyleu
MapKeTUHIOBOW HH(popManuu. B yacTHOCTH, (pUpMBI BBICHUIAIOT Ha
MECTa TaK Ha3bIBAEMBIX MHHMMBIX IOKyHaTeled, KOTOPbIE CIEIAT 3a
nepcoHajaoM po3Huilbl. O KOHKYpEHTaX MOXHO MHOroe y3HaTh: 1)
npuoOperass UX TOBapbl; 2) mocemiasl <«JIHH OTKPBITHIX JBEpe» U
CTCHUAIN3UPOBAHHBIC BBICTABKU, 3) YWTas MyOJIHKyeMble WMH
OTYEThl M TMPHUCYTCTBYs Ha cOOpaHMsAX akIuoHepoB; 4) Oecemys c
OBIBIIMMA W HBIHEIIHUMH  CIYXallUMU  KOHKYPHUPYIOLIUX
OpraHu3auui, uX IWJepamMH, ITUCTPUOBIOTOPAMHM, MOCTABUIMKAMH H



areHTamMu 1o (paxTOBBIM oOIepanusM; 5) cobupas ux pekiamy; 6)
yuTas raserbl «YOJUI-CTPUT JHKOPHII» HU <<HBIO-I>10pK Taume» U
JOKYMEHTBI TPO(ECCUOHATIBHBIX aCCOLUALIUN.

B-tpetbux, @upma TOKymaeT CBeIEHHUS Yy CTOPOHHHX
MOCTABIIMKOB BHEIIHEeW Tekymeil uHpopmauuu. Pupma «A. K.
Hunbcen koMmaHu» NOpOJAeT JaHHbIE O J0J€ pbhIHKA MapOYHbIX
TOBapoOB, POZHUYHBIX LIEHAX U MPOLEHTE Mara3uHoB, TOPTYIOLUIUX TEM
WM UHBIM ToBapoM. Pupma «Mapker pucepd KopropeHiH od
AMepuKka» npogaeT 0030pbl €KEHEAEIbHbIX U3MEHEHUHN 10U PhIHKA,
pachacoBKH U 1IEH MapOYHbIX TOBAPOB, a TAKXKE JTAHHBIE O CHAEJIKaX C
TUMU TOBapaMmu. |15 monmydeHus noadOpPOK peKiIaMbl KOHKYPEHTOB,
CBeJIeHUH 00 MX 3aTparax Ha peKjiaMmy M Habope MCIOJb3yEMbIX UMHU
CPEIICTB peKJIaMbl MPUOEratoT K MJIATHBIM YCIyraM OIpO BBIPE3OK.

B-ueTBepThIX, psia GUPM UMEIOT CrielUalbHbIE OTAENbI 10 cO0py
U PpacmpoOCTPAaHEHUIO TEKyIIed MapKEeTUHITOBOM HMH(POpPMAIUU.
CoTpyaHUKH 3THX OTAEJIOB MPOCMATPUBAIOT HauOoee Ba)KHbIE
U3JlaHud B TOMCKaX aKTyaJbHbIX HOBOCTEH U  pacChUIAIOT
VOPABJIAIOMIMM [0 MApPKETHHIY CHEUHUAIBbHO MOATOTOBIICHHbBIE
uH(popMalMOHHbIE OlojuleTeHH. B 3THUX oTAenax BeayT J0Chke
uHTepecyomux ¢pupmy cBefeHuil. COTpyIHUKH OTAEIOB MOMOTar0T
VOPABIAIOIMIMM B OL€HKE BHOBb HOCTyNarwleld HHPpOpMaLUu.
[lonoOHble  Ciy*kObl TO3BOJISIIOT  PE3KO  IMOBBICUTH  KayeCTBO
uH(pOpMaIK, NOCTyHAOWEN K YIPABISIOIUM IO MAPKETHHTY.

CucreMa MapKeTHHIOBBIX HCCJIe10BAHMI

OmnpeneneHHbIe CUTYalUH YIPABISIONIUM 0 MAPKETHHTY HYKHO
U3y4ath MoIpoOHO. BOT HECKOIBKO MPUMEPOB:

» Qupma «[lneiiboi, MHK.» xoTena Obl Oousblle y3HAaTH 00
YpOBHE JI0OXO/IOB, YPOBHE 00Opa3oBaHHs U 00pa3e >KW3HHU HBIHEITHHX
YUTaTeNIeH CBOEro XypHana, 00 MX YHTATEIbCKUX MPEANOYTCHHX, a
TakKe 00 MX OTHOIICHUH K PsITy BO3MOKHBIX U3MEHEHUN B U3JJaHUH.

» Oupma «[lacudux crepeo» uMeeT oOIIEHAIIMOHATBHYIO CETh
Mara3uHOB MO TpPOJake 3BYKOBOH ammapatypbl. PykoBoACTBO XoueT
W3YYUThH MOTEHIIMAT PhIHKAa HEKOTOPBIX TOPOJOB B FOJKHBIX IITaTax C
IEJTBI0 BO3MOXKHOT'O pa3MeIIeHHs TaM HOBBIX Mara3uHOB.

J Komnemx «bapar» B r. Jlelik-@opect, mrar UnnuHoiic,
CTPEMUTCS 3aMOJIyYUTh B CTYICHTKH BBIMYCKHHI[ CPEIHEH HIKOMBI C
yCIIEBAEMOCTHIO BBINIE CPETHETO YpOBHsS. PYyKOBOACTBY KoOJIIemKa
HY>KHO 3HaTh, KAKOW MPOIIEHT ayJAUTOPHH IEJIEBOTO PHIHKA CIIBIIIAT O
«bapaTe», YTO WMEHHO OHHU 3HAIOT, KakuM oO0Opa3oM Yy3HAIU O
KOJIJIE/KE U KaK OHM K HEMY OTHOCATCA. JTa MH(pOpManus momMoria
OBl KOJUIEIKY YCOBEPIIEHCTBOBATH MPOTPAMMy CBOMX KOMMYHHKA-
TIHIA.



B 1nomoOHBIX cUTyauusiX YHOpapisAmOIIME HE MOTYT JKIaTh
noctyrieHuss uHdopmanuu no yactaMm. Kaxpas u3z HuUx TpeOyer
npoBeleHUs  (PopMaIbHOrO  HCCIENOBaHUA. A  TOCKOJIbKY Yy
YOPABIAIONIETO HET, KaK MNpaBWIO, HU BPEMEHHM, HU YMEHHS IS
MOJIy4eHHs Takol MH(popManuu cOOCTBEHHBIMU CUJIaMH, MPOBEACHUE
(opMabHOIO MapKETUHIOBOT'O HCCIEIOBAaHUSA HY)XHO 3aKa3blBaTh.
Msbl  onpenensieM MapKETHUHTOBBIE HCCIEJOBaHUS  CIEAYIOIIMM
oOpazom:

MapkeTHHIOBbIe HCCJIEI0BAHUS — CHCTEMaTHYECKOE
ONpeJieieHre Kpyra JaHHbIX, HEOOXOJAUMBIX B CBSA3U CO
crosiielt nepes GupMoil MapKEeTUHIOBOM CHUTYallMel, ux
cOop, aHaJIU3 U OTUET O pe3yJsibTaTax.

dupmMa  MOXKET  3aKa3aThb  NPOBEJCHHE  MapKETHUHIOBBIX
UCCJIEeI0BAHUIM HECKOJbKMMHU crnocobamu. Menkas ¢upma MOXKET
oOpaTUThC C MpPOChOOW CIUIAHMPOBAaTH M MPOBECTH  TAKOE
UCCJEOBAHUE K CTYJEHTaM WIH MPEnoAaBaTesiM MECTHOTO
KOJUIeJKa, @ MOXET M HaHATh JJIs 3TOro CHElUAIM3UPOBAHHYIO
opranusanui. MHorue KpyrnHble KoMmmaHuu (Oonee 73%) wumeroT
COOGCTBEHHBIC OT/CIB MApKETHHIOBBIX MCCICIOBAHMIA. B Takom
oTaerae MOXeT OBbITh OT OJHOTO JIO HECKOJbKUX JEeCATKOB
COTPY/IHUKOB. Yupaistomuyn cinyxx0ou MapKETUHT OBBIX
UCCJEOBAHUM  OOBIYHO  TOMYUHSAETCA  BHUIE-NPE3UACHTY IO
MapKETUHTY W BBINOJHIET (PYHKUUU PYKOBOJIUTENS HCCIIEIOBAaHUM,
aAMUHUCTPATOPA, KOHCYJbTaHTa M 3aIUTHUKA UHTEPECOB (UPMBI.
Cpenu coTpyIHUKOB OTAeNa — pa3paOOTUYUKH MJIAHOB UCCIIEA0BAHMM,
CTaTUCTHKHU, COLIMOJIOTH, MICUXOJIOTH, CHEUATHCThI o
MO/IEJINPOBAHMUIO.

HccnenoBarenu MapKkeTHHra MOCTOSIHHO PaCIIUPSIOT MOJ€ CBOEH
nesitenbHOCTH (cM. Ta0u. 1). Bor 10 HaubGosee TUIMTUYHBIX PEIIaeMbIX
MMU  3a/a4.  M3yYEHUE  XapaKTePUCTUK  pBIHKA,  3aMepbl
NOTEHLIMAJIBHBIX BO3MOXHOCTEM pBIHKA, aHaJIU3 pachnpeaeiaeHus
noJiel pbIHKa MeXAy (upMaMu, aHanu3 cObITa, U3yUYEeHUE TEHACHIINI
JENOBOM  aKTUBHOCTH,  M3yYE€HHE  TOBapOB  KOHKYpPEHTOB,
KPaTKOCPOYHOE MPOTHO3MPOBAHUE, W3YYEHUE pEaKIUU Ha HOBBIN
TOBap M €ro MOTeHIMAaNa, 10JIrOCPOYHOE MPOrHO3UPOBAHUE, U3yUEHUE
MOJINTUKH LIEH.

Cucrema aHajM3a MapKeTHHI0BO MHPOPMALUH

Cucrema aHanM3a MapKETHUHroBoW wuHpopmanuu Y2 Habop
COBEPILIEHHBIX METOJIOB aHaJIM3a MAPKETHUHTOBBIX JaHHBIX U IPOOJIEM
MapKeTHHIa. JTa CHUCTEMa HallIa IHPOKOE PACIPOCTPAHEHUE B TAKUX
¢upmax, nuk «JleBep Opazepc», «JlxeHepan 37aeKTpuk» U «PKA».



Opnako psn QupM cuuTaeT NOMOOHBIA MOAXOA JIMOO uepecuyp

TEXHUYECKUM, JTHO0 Yepecuyp akaJeMUYECKHUM.

Tabnuya 1
Buabl MapkeTHHrOBBIX HCC/IeI0BaHMiA, NMPOBOAMMBIX /98
(pupmamu
IIpouent
Cdepa u Bug ucciaeg0BaHus ¢upm,
NPOBOIALIMX
HccJiel0BaHue
Pexnama
HccnenoBanue noTpeOUTENbCKUX MOTUBALIMIMA 48
HccnenoBanne pekiIaMHBIX TEKCTOB 49
N3yueHne cpencTB peKiaaMbl 61
N3yuenne 3¢ (HeKTUBHOCTH pEeKIaMHBIX OOBSBICHUIN 6/
Kommepueckas oesmenvhocmo u e€ 5KOHOMUYECKUT
ananus
KpaTtkocpouHoe nporHo3upoBaHue 85
JlonrocpoyHoe NporHo3upoOBaHUE 82
N3yyenue TeHAEHIMHA 1€J0BOM aKTUBHOCTH 86
N3ydeHne NOJUTHKYU LEH 81
N3ydeHne NpUHITUMITOB PACIIONOKEHHS IPEAIPUATUI 71
U CKJIAJI0B
N3ydeHne ToOBapHOM HOMEHKIIATYPBI 51
N3ydeHne MexayHapOIHbBIX PHIHKOB 51
Cucrema HHPOPMUPOBAHUS PYKOBOJICTBA 12
Omeemcmeennocms upmul
N3yuyenue npobiemM HHPOPMUPOBAHUS 26
norpeduTeneu
N3yueHne BO3EHCTBUS HA OKPYKAIOIIYIO CPEIY 33
N3yuyenue 3aKoHOAATENIbHBIX OTPAHUYECHUI B
00JIaCTH peKJIaMbl U CTUMYJIMPOBAHUS 51
N3yyenue oOUIECTBEHHBIX LEHHOCTEN U pOo0sieM
COLIMAIbHOM NOJINTUKHU 40
Paspabomka mosapoé
N3ydenue peakuuil Ha HOBBIN TOBAP U €T0 84
MOTEHIHAaJIa
N3yyenue ToBapoOB KOHKYPEHTOB 85
TecTupoBaHue TOBapoB 75
N3yuyenue npobieM co31aHus yakOBKU 60
Covim u puiHKU
3amMepbl NOTEHIMAIBHBIX BO3MOKHOCTEN PHIHKA 93
AHanu3 pacnpeneneHus 10JIel ppIHKa MEXIy 92




bupmamu

N3yyeHue xapaKTepuCTUK pbIHKA 93
Ananu3 cObITa 89
OnpeneneHue KBOT U TEPPUTOPHI cObITa 75
N3yyeHue kaHajIoB pacrpeeeHus 69
[IpoGHBIIT MapKETUHT 54
W3yyeHue cTpareruii CTHMyJIMPOBaHUs COBITA 52

OcHoBy 110001 cucTeMbl aHaIM3a MapKETUHIOBOW MH(MOpMALUU
COCTaBJISIFOT CTATUCTUYCCKUI OaHK U OaHK Mojenei (cMm. puc. 17).

CratucTuyeckui 0aHK-COBOKYITHOCThH COBpPEMEHHBIX
METOAMK CTATHCTUYECKOH o0padoTKu uHopMaLMH,
MO3BOJISIIOIIUX Haubo/ee MOJTHO BCKPBITH B3aMMO3aBUCUMOCTH B
paMKax NOA0OPKH [aHHBIX M YCTAHOBUTH CTeNeHb HX
CTATHCTHMYECKONH  HAJAEHKHOCTH. OTH  METOJHUKM  TMO3BOJISAIOT
PYKOBOJCTBY ITOJIy4aTh OTBETHI HA BOIPOCHI TAKOT'O TUNA!

CACTEMA AHANMMIA
MAPKETHHIOBOA MHOOPMALIMK
CraTucTqecknm Gank  Bank mopaneud
PerpeccworHusiil Moaene cucTemMel
aWanua WeHOOHRA0AHUA
KoppenAuMoHHERIA Mopens pacyeTa yeHel
aHanue Mogens
PDAKTIPHbIA aHanna3 METOANKN BbIGODA
MAPKE THUH- an MBCTORBCNONOHEHHA OUEHMKH
CHKPHUMUWHAHTHLIA Moasne COCTAaBNEHWA s
;?.i%’;ﬁ =1 aHanwa KOMNAeKCa ™ ES’E‘KET“H'-O‘
CPBACTE PaKMAMBS op
MALWA FHe3anoRol ananua Maoaene paspaboTeiu HHdi““-
* pexknamMuoro S1axeTa MALL
» L
. '
» .

Puc. 17. Cucmema ananuza mapkemuneogou uHgopmayuu

Ya Yro mpexacraBigioT coOOl OCHOBHbIE NIE€PEMEHHBIE,
OKa3bIBAIOIINE BIUSHUE HA MOM COBIT, U KAKOBAa 3HAYMMOCTbH KaxKJOU
U3 HUX?

— Uto mpowusoiigeT co cObITOM, €Cu MOJHATH IIEHYy TOBapa Ha
10%, a pacxojbl Ha pexiiamy — Ha 20%7?

— Kakue wuyepTsl sBasitoTca Hambojiee  BEPOSTHBIMU
MOKa3aTeNs MU TOTO, YTO JJaHHbIE NOTpeOuTeNH OyAyT MOKynaTh MO
MapoYHbIi TOBap, a HE TOBApP KOHKYpEeHTa?

— [lo xakum mepeMEeHHBIM JIy4lll€ BCEr0 CErMEHTUPOBATh MOU
PBIHOK U CKOJIBKO €r0 CETMEHTOB CYILIECTBYET?

OTH  METOIMKM CTaTHCTHYECKOM 00paboTku uHGpOpMaIuu
OIMCAHBI BO MHOTHX HOPMATHBHBIX HCTOUHHKAX .




bank w™onmeneii — Ha0op MaTeMaTH4eCKHX MojeJei,
CIOCOOCTBYIOIINX NPUHATHIO Oosiee ONTHUMAJIbHBIX
MApPKeTHMHIOBBIX pelleHuil AeATeJAMH pbIHKa. Kaxnas mMopmenb
COCTOMT U3 COBOKYITHOCTHM  B3aUMOCBSI3aHHBIX  I[E€PEMEHHBIX,
MPEACTABIAIOMINX HEKYIO PEAIbHO CYIIECTBYIOUIYIO CUCTEMY, HEKUUI
pEeaNIbHO CYIIECTBYIOUIMNA MPOLIECC WK PE3YIbTAT. ITU MOJAEIN MOTYT
CIOCOOCTBOBATh MOJYYEHUIO OTBETOB Ha BOIPOCHI THUIA «@ 4YTO,
€CIU?» U «4TO Jyulie?. 3a MocjieHuEe ABaALATh JIET yueHble cepbl
MapKeTUHIa CO3[ajl OTPOMHOE KOJMYECTBO MOJIENEH, MPU3BAHHBIX
MOMOTaTh PYKOBOJIUTESIM MAapKETUHIa JIydllle CHpPaBISTBCA C
NESATENbHOCTBIO IO YCTAaHOBJIICHHIO TpaHUl] TEPPUTOPUN cObITA U
IIAHOB KOMMHBOSDKEPCKOH PabOTBI", BHIOOPY MECTOPACIONOKCHHS
POSHHYHBIX TOPrOBBIX TOUYEK', MOAGOPY ONTUMATBHOrO KOMILIEKCA
CPEJICTB PEKIaMBI| ¥ POTHOZHPOBAHUIO COBITA TOBAPHEIX HOBHHOK .

Ha sTtom MbI 3aBepmiaeM KpaTkui 0030p 4YEThIpEX OCHOBHBIX
BCIIOMOTaTEIbHbIX  CHCTEM, BXOJASIIMX B  COCTaB  CHUCTEMBI
MapKEeTUHIOBOW MH(pOpMAINH, U NMEPEXOIUM K PACCMOTPEHHUIO CXEMBbI
MapKETUHIOBOT'O MCCIIEJOBAHUS.

CxemMa MapKeTHHIOBOI'0 MCCJICIOBAHUA

YT0oOBI NOHATH KIUEHTOB (DUPMBI, €€ KOHKYPEHTOB, TUJIEPOB U T.
M., HU OJHOMY JESTENI0 pbIHKA HE OOONTHCH 0€3 MapKEeTHHIOBBIX
HCCIIEIOBAHUN. YIIPaBIAIOUIMNA II0 MapoO4YHOMY TOBAapy B KPYIHOWU
komnanuu tuna «[Ipoktep sHH [IMOI» €XerogHo 3akKa3bIBacT
IIPOBEJEHUE TPEX-UEThIPEX TAKUX HCCIIEIOBAHUMN. YTPABISIOMINE I10
MapKeTUHTy B (pupMax Momesnpye JAesialoT 3To pexe. Bce Oonbiiee
YHCJIO HEKOMMEPYECKUX OpraHU3alMi OOHApY’KUBAIOT, YTO UM TOXKE
HYKHbl MApKETHHIOBBIE HCCIENOBaHUsA. DOJBHUIIA XOYeT 3HAaTh,
IIOJIOKUTENIBHO JIM HACTPOEHBl K HEW JUIA, KUBYIIUE B 30HE €€
oOcnyxxuBanus. Komnemx crapaercsi BbISICHUTH, KaKol 00pa3 MMeeT
OH B TIJa3ax IIKOJbHBIX KOHCYJbTAaHTOB MO MPOGOPUEHTALIMH.
IlonuTnyeckass opraHu3alys JKEJIAeT YCTAHOBUTh, 4YTO JAyMaroT
n30uparenu o ee KaHauaaTax.

VYnpasnsionue, npuberaroiue K MapKETUHTOBBIM
MCCJIEI0BAHUSIM, JTOJKHBI OBITh JIOCTATOYHO XOPOIIO 3HAKOMBI C UX
cnequuKor, yToObl yMETh NOJyYaThb HYKHYIO HH(POPMALMIO IO
npuemMiIeMol 1ieHe. B mpoTUBHOM cilydae OHM MOTYT JOMYCTUTH cOOp
HEHY>KHOM MH(pOpMalluy WIH HYKHOH MH(QOpPMaIIUH, HO C HEIOMEPHO
BBICOKHMH H3EPKKAMH WUJIM HENPABUIBHO MCTOJIKOBATH MOJYYEHHBIE

PE3YJIbTATHI. VYnpasnsiomue MOTYT MPUBJIEKAThH
BBICOKOKBaTU(UIIMPOBAHHBIX  HCClieloBaTene, ubo B HX
COOCTBEHHBIX HMHTEpecax — TOoJy4aTb HWHGOpPMALUIO, KOTOpas

MO3BOJISICT NMPHUHUMATL IIPABUIIBHBIC PCIICHUA. Cronp ke BaXHO,



YTOOBl YNPABIAIOIIME JOCTATOYHO XOPOIIO 3HAIM TEXHOJOTHUIO
MPOBEJICHUS MApPKETUHTOBOTO MCCIEIOBaHUA W  MOTJIM  JIETKO
y4acTBOBAaTh B €ro IUIAHUPOBAHUU U TOCJIEAYIOIIEH MHTEpHpPETALUU
nosydyeHHo mHopmaruu. B aToM pazzene maercs omucaHue MSITH
OCHOBHBIX 3TallOB MapKETHHTOBOTO HccieaoBanus (cM. puc. 18). Mer

MPOUJUTIOCTPUPYEM UX Ha MIPUMEDPE.

BrisBnenne
npo0ieM u OTt60p Co6op Ananm3 [IpencraBnenne
bopmynupoBanue HCTOYHHUKOB uHpOpMaIun coOpaHHOM MOJTy4EHHBIX
neneu uHpOopMauu uHpOpMaIun pe3yIbTaTOB
WCCIIEIOBAaHUS

Puc. 18. Cxema mapxkemuneosozo ucciredosanus

Heckonpko net Hazan pupma «AJsierenu siipiaaiiHe» Oblia aBUa-
KOMIaHuen, 00CTy>KUBAIOIIEH MECTHBIE JTUHUU B BOCTOYHBIX paiioHax
Coenunennnix ItaTtoB. OmgHako B koHIEe 60-x — Hayane 70-x rogos
¢upma cymena paclIMpuTh CBOM MapuipyThl. ClHsiHUE C IByMs Mell-
KMMH aBUaKOMIAHUSIMU U OTMEHA rOCYJapCTBEHHOTO PETYIUPOBAHMS
B 00JacTH aBUANEpPeBO30K TMO3BONMIIA <«AJIJIET€HU» TPOJIOKHUTH
Tpaccel B 25 mtaroB, OKpyr KomymOuss u HeEkoTOpble pailOHbI
Kananel. Tem He MeHee ee KOHKYpEHTOB, Takux, Kak «tOHaiTen
sipnaiiHe», «TpaHC-yopaa dHpJalHC» U «AMEPUKIH SUpJIalHC»,
nyOJauKa 3Hajka JIydllle U OT/AaBajla MPEANOYTEHHE UM. «AJUIETeHU»
HY>KHa ObllIa HOBasl peKJaMHasi KaMIaHusl, C TOMOUIbI0 KOTOPOH JTHOIU
y3Haiu Obl 0 pocte Qupmbl. OgHako Ay pa3paboTKu Haumbosee
3¢ (PEeKTUBHON KaMMaHUM OTAEIYy MAapKETHHra (UPMBI MPUILIOCH
MpPOBECTH OOILIMPHBIE HCCIEIOBAaHUSA, UYTOOBI KaK MOXHO OoJiblie
y3HATh O PbIHKE JTUHEHHBIX aBUANEPEBO30K.

BrisiBiieHue npodJiem u popmyJiMpoBaHue

nejei uccjie0BaHus

Ha nmepBoMm »Jrame ynpaBnsiomui 1O  MapKEeTUHTY U
MCCJIe10BATENb TOJKHBI YETKO ONMPEJEIUTh MPoOJeMy U COrjacoBaTh
Lenu  HuccienoBaHusA. Ecnv  ynpaBiasSOIMMK  MPOCTO  CKaXeT
uccienosarento.  «lloiiaure u  cobeputre JaHHbIE O pBIHKE
aBUAJIMHUII», — BIIOCIEJICTBUM OH, BEpPOSITHO, OyAeT pa3oyapoBaH
pe3ynbraTtoM paboThl. Benb pIHOK MOXHO HCCIEI0BaTh MO COTHSIM
pa3HbIX MMapaMeTpoB. EciM OT AaHHBIX UCCIENOBAHUN KAYT MOJb3BI,
OHM JOJDKHBI MMETh HEMOCPEJCTBEHHOE OTHOIIEHHE K Mpodieme,
crosiielt nepen pupmoit u Tpedyromeit pemenus. Coop napopmaru
O00XOJUTCA CHMILIKOM JOPOro, M pacIUIbIBYaTOE WJIM HENPaBUIIBLHOE
onpejieNieHre NpoOsieMbl BEIET K HENPOU3BOAUTENIbLHBIM 3aTPaTaM.




CrapuHHO€ TpHUCIIOBHUE TriacuT: «XOpOoIIo OMpeaesieHHas: mpoodyema
— 3TO YK€ MOJMYTH K €€ PELICHUIO.

B cnyuae ¢ pupmoil «AnnereHn» ynpapisiomUi M0 MAPKETHHTY
U UCCJIEeN0BATENb COILIMCh Ha TOM, 4YTO Mpo0jeMa B HEIOCTATOYHOM
KOJIMYECTBE IMpPHUBJIEKAEMbIX €10 naccaxupoB. W3 »Toro BbIBOAA
CIICAYIOT JIBE MOANPOOJIeMbI: 1) KakuM 00pa3oM MacCaKUp BHIOMPACT
ceOe aBUAKOMITAaHUIO? M 2) KaK MOXKHO OBUIO ObI IPUBJICYb K MOJIETaM
Ha caMoJieTax «AJulereHn» 00Jblle NaccaXxupoB?

[locne atoro ympaBistoUIMi JOJKEH CHOPMYIUpPOBATH LIETU
ucciaenoBanusi. lLlenu »>TM MoryT OBITh TOHMCKOBBIMHM, T. €.
npeaycMaTpuBaTh cOOp KakMX-TO NPEABapUTEIbHBIX JaHHBIX,
MPOJUBAIOIIUX CBET Ha MpoOJieMy, a BO3MOXHO, M TOMOTaOUIUX
BbIpa0oTaTh runote3y. OHU MOTYT OBITh TAK)KE OMHUCATEIBLHBIMH, T.€.
npeaycMaTpuBaTh ONKMCAHUE OIpPEACIICHHbIX SBICHUM, Hampumep
BBISICHUTh YHCIIEHHOCTb MOJIb3YIOUIUXCSI AaBUALMOHHBIM TPAHCIIOPTOM
WIM YHUCIEHHOCTh TE€X, KTO CIbIIAT O KOMIIAHUHM <«AJUIETeHU.
bbIBalOT M JIKCHEepHUMEHTAJbHbIE LENH, T.€. MpeaycMaTpUBaroIIne
MPOBEPKY THUIOTE3bl O KAaKOM-TO MPUYUHHO-CIEJICTBEHHOW CBS3H,
HarpuMep O TOM, YTO CHUXKEHHUE IIeH OWJIeTOB Ha 15 J0J1. BBHI3OBET
YBEJIMUYEHHE MACCAKUPONOTOKA 1o KpaitHeil mepe Ha 10%.

O100p HCTOYHMKOB MHPOPMALUH

Ha BTopom 3Tane HeoOX0AMMO ONpEeeaUuTh BU UHTEpECYOUIeH
3aKa3uyuka mHpopmManuu U NyTH ee Haubojee 3ppeKkTuBHOro coopa.
HccnenoBarenb MOXET COOUPATh BTOPUUYHBIE UIIM IEPBUYHBIEC JTAHHBIE
WK T€ U JIPyrue OJTHOBPEMEHHO.

Bropu4yHble fanHbIle — HH(OpMaLUs, KOTOpas yxKe rie-
TO CYHIECTBYET, OyAyun cOOpaHHOU paHee AJisd IpYrux —
LETIeN.

IlepBuunble naHHble ¥4  uHPOpMaLUs, coOpaHHAS
BIIEPBBIE JJI KaKON-TMOO KOHKPETHON LEH.

CbOP BTOPUYHLBIX IAHHBIX. UccnenoBanue oOBIMHO HAYH-
HalOT co cOopa BTOpUYHBIX JaHHbIX. Ha puc. 19 nepeunciiens
MHOTHE U3 HWMEIOIIMXCA HbIHE HCTOYHUKOB JIaHHBIX, BKIIIOYAs
BHYTpeHHUE (OTUETBI O TPUOBUIAX ©  yOBITKAX, OTYETHI
KOMMHBOSDKEPOB, OTYETBl O MPEIBIAYIIMX HUCCICAOBAHUSAX) U
BHEIIHUE (M3aHUS TOCYJApCTBCHHBIX YYPEKICHHMA, IEPHOIUKA,
KHUTH, YCIyTH KOMMEPYECKUX opraHH3auH17I)9. B cnyudae ¢ ¢dupmoit
«AnereHn» UCCIeAoBaTelld CyMeau coOpaTh O PBIHKE BO3JYIIHBIX
MyTEIIECTBUM OTPOMHOE KOJMYECTBO BTOPUYHBIX JaHHbIX. K
npuMepy, B u3nanusx Komurera rpaxknmanckon asuanmu — CIIHA
MPUBOJUTCS MHOXKECTBO CBEJIEHHMHA O pa3Mmepax, TeMIax pocTa M
JOJIIX PpPbIHKA PpPa3HbIX aBHaKOMIAHUU. Accouualus BO3AYLIHOTO



TpaHcniopTa AMEpPHUKH MPOBOJAUT MHOTO HCCIEIOBaHUM, HMMEIOIIHNX
LHEeAbl0 M3YYEHHE XapaKTEPUCTHK, OTHOIIEHUHA U TNOBEACHUS
BO3JYIIHBIX MyTEIIECTBEHHUKOB. /[JaHHBIMU, KOTOPBIE MOT'YT HPOJIUThH
CBET Ha MPUYMHBI BHIOOpA JIIOJbMH aBHAKOMIIAHUH, pacroiaramT U
pa3Horo poja 6ropo MyTEeIIeCTBUM.

Bropuunbie naHHBIE CIIy)KaT OTIPABHOM TOYKOW HCCIIENOBAHMUS.
OHH BBITOJHO OTJIMYAIOTCS TEM, UTO OOXOISITCA AEIIEeBlIE U Ooiee
nocTynHbl. OJHAKO HYXXHBIX HMCCIEAOBATENO CBEACHUN MOXKET
IpPOCTO HE OBITh JUOO CYIIECTBYIOIIHME JAaHHBIE MOI'YT OKa3aThCs
yCTapeBIIUMH, HETOUHBIMU, HEMOJHBIMU WJIM HEHaJEXKHBIMU. B aTOM
Clly4ae MCCIIEOBAaHUIO MPUIETCS C ropasio OONbIIMMH 3aTpaTaMu
CPEICTB U BpPEMEHHM «IIONpaTh IEpPBUYHBIE JIaHHbBIE, KOTOpHIE,
BEPOSITHO, OKAXYTCsl U 00Jiee aKTyalIbHBIMU U 00JIe€ TOUHBIMHU.

A. BHyTpeHHHE HCTOYHHKH

BuyTpennue wucTtouHMKH WHGOpPMAalNWKU BKIOYAIOT B cels
oTueThl (UPMBI O MNPUOBUIIX U YOBITKaX, OallaHCOBBIE OTYETHI,
MoKa3zaream CcObITa, OTYEThl KOMMMBOSDKEPOB, cUeTa-(pakTyphl,
yUETHBIE BEIOMOCTH TOBAapPHO-MATEPUATBHBIX IIEHHOCTEH, OTYETHI O
MPEIBITYIINX UCCTIETOBAHUSX.

b. U3paHus rocyiapcTBeHHbBIX YYpeKACeHUN

«Kpatkwuii craructuyeckuit 063op CIIIA» (Statistical Abstract of
the US) comepxutr o0000IICHHBIE JaHHBIE O JAeMOTpadHUUECKUX,
HPKOHOMUYECKHUX, COIMAIBHBIX W TPOYMX aCHEKTaX aMepHKaHCKON
HSKOHOMMKHU U aMEPUKAHCKOTO OOIIEeCTBa.

«CTaTUCTUYECKUI CHpPAaBOYHUK 1O TOpOJaM U  OKpyram»
(Country and City Data BooK) coaepXKuT CTaTUCTHUECKHE TaHHBIC 110
OKpyraMm, TropoJaM H TPOYHM TeorpaduyecKuM eIUHHIIAM,
Kacaloll[Mecs  HaceJeHHs, YpPOBHSI  0Opa3oBaHuUs, 3aHATOCTH,
nmokazaTteneld OOIIero W CPEAHETO0 YPOBHS JI0XO/AOB, >KHIHIIHOTO
X03s1iicTBa, OAHKOBCKHMX BKJIaJI0OB, PO3HUYHOI'O TOBApOOOOPOTA U T. 1.

«[lepcriekTuBbl  amepuKaHCkoW  mpombliieHHocTn»  (US
Industrial Outlook) — wu3naHue comepKUT OICHOYHBIC MOKa3aTelu
MPOMBIIIUICHHON NIeATETHPHOCTH B pa3OMBKE IO OTpPacisM, a TaKxKe
naHHble 00 00beMax MPOU3BOACTBA U COBITA, OTTPY3KaX, 3aHATOCTH U
T.11.

«CripaBoYHMK ~ MapkeTHHroBod  uHpopmanun» (Marketing
Information Guide)-exemecsaHOE U3JIaHue, coJieprkariee
aHHOTUPOBAHHYIO OMOIMOrpaduio MapKETUHIOBOW HH(OpMaLIUU.

B. [lepuoauka, KHUTH

«Ykazatenb jaenoBoi mepuoauku» (Business Periodicals Index)
COJEPKUT MEPEYEHD CTATEU O JEIIOBOM aKTUBHOCTH, MOSBUBIIUXCS B
IIMPOKOM KpyTe JACIOBBIX H3TaHUA.



«Qunuknoneaus accornuanuii» (Encyclopedia of Associatoins)
COMepKUT uHPOpMaIMio 000 BCeX KPYMHBIX TOPrOBBIX U
npodeccuonanbubix acconuanusx CILIA.

Cpeau >KypHAlOB, IOCBSIIECHHBIX MapKeTHHTY, — «KypHa
mapkerunra» (Journal  ofMarketing), «KypHanm MapkeTHHTOBBIX
uccnenoanmii» (Journal of Marketing Research). [lonesnbie

CHEUAIIU3UPOBAHHEIE KypHAJIBI — «AJBEpTal3UHT UK,
«Celn3 2HJ MAPKETUHT MEHEKMEHT.
[Tone3Hple  OOLIEIKOHOMUYECKHUE KypHAIbI-«bU3HE YUK,

«Dopuymn», «DopOc», «["apBapa OU3HEC PEBBIO».

I'. KomMmepueckast muHpopManus

@upma «A. K. HunabceH KOMIAHHW» IIOCTABISIET JAHHBIE O
npoJaxax OOBIYHBIX M MapOUYHBIX TOBAPOB B PO3HUYHBIX TOPIOBBIX
TOUYKax, 00 ayAUTOPUSX TEJIEPOrpaMM, TUPaKax >KypHaIOB U T.II.

dupma «Mapker pucepd KoprnopewmH o  Amepuxa»
IIOCTABJISIET JAHHBIE O E€KEHENENbHBIX IOKYNKAaX CEMbSIMU TOBAapOB
IIMPOKOro MOTpeOsieHuss, O TNOTPEOJCHUH CEMbIMH NPOIAYKTOB
MUTaHUs, a TaKXKe CBEAEHUS O 6 ThIC. PO3HUYHBIX MarasuHoOB, alTeK-
3aKyCOYHBIX M  Mara3uHOB  CHM)KEHHBIX I1I€EH B  Pa3HbIX
reorpaguueckux pailonax. ®upma «CUMMOHC MapKeT pucepy O0ropo»
MOCTABJISIET €XKEroJIHble 0030pbl MO pPBIHKAM TEJIEBUJICHUS, COBITY
CIIOPTUBHBIX TOBAapOB, IMATEHTOBAHHBIX JIEKAPCTBEHHBIX CPEACTB H T.
1. B pa3OuBke 1O JeMorpaduueckuM IOKa3aTesssM I[0ja, YPOBHS
J0XO0JI0B, BO3pAcTa, a TAKXKe CBEACHHUS O MPEANOYTCHUSIX MYOIMKU K
MapOYHbIM TOBapaM. Cpenn MIPOYNX KOMMEPYECKUX
UCCJIEeI0BATENbCKUX (PUPM, MPOAAIOIIMNX WH(DOPMALUIO 1O MOJAIMMKCKE,
— «BOpo Mo KOHTPOIIIO 3a TUpaKaMu», «CIpaBOYHUK IO CPEACTBAM
peknamel 1 Tapudam», pupma «Crapu».

Puc. 19.Mcmounuxu emopuynvix 0aHHbIX

CBOP [TEPBUYHbIX JNAHHBIX. BonpmmHCTBO
MapKETUHTOBBIX HCCJEIOBAHUNA MpejnosiaraeT coop MNEepBUYHBIX
naHHbiX. K coxaneHuto, isi HEKOTOPBIX YIPaBISAIOMIUX cOOp
NEPBUYHBIX JAHHBIX CBOAUTCS K TNPUIYMBIBAHUIO HECKOIBKUX
BONPOCOB M OTBICKAHMIO psAJa JHI, Yy KOTOPBIX MOXHO B3STh
MHTEPBBIO. A Belb JaHHbIE, COOpaHHbIE MOAOOHBIM 00pa3oM, MOTYT
OKa3aTbCsd OECIOJIE3HBIMH WM — €IIe XYK€ — BBOJSIIMMHU B
3a0myxaenue. Tak yTo ans cOOpa MEPBUYHBIX JAHHBIX JIyYIlEe BCETO
pa3zpaborarh crneuuanbHbii 1iadn. Ha puc. 20 nmpuBoauTtcs miiaH,
TpeOyIOIUi MpeABAPUTENbHBIX PEIIEHUH OTHOCHUTEIBHO METOJIOB
UCCIIEJOBAHMsI, OPYIUI UCCIIEN0BaHUs, IIaHa COCTABIEHUS BEIOOPKH,
CIIOCOOOB CBSI3U C ayAUTOPHUEH.



METO/bI HaGmonenue DKCIEPUMEHT Omnpoc
NCCIIEJOBAHUA

oPy 1A Ankera MexaHnnueckue
NCCIIEJOBAHUA yCTpOMCTBA

[IJIAH Enununa O6BEM [Ipouenypa
COCTABJIEHUA BBIOOPKU BBIOOPKHU BBIOOPKU
BbIBOPKU

CITIOCOBbBI Tenepon [Touta JInunbIi
CBA3U C KOHTaKT
AYJIUTOPUEN

Puc. 20. I1nan cb6opa nepsuunvix 0aHHbIX

Metoabl wucciaegopanus. CymiectByer Tpu crnocoba cbopa
MEPBUYHBIX JAHHBIX, 3 UMEHHO HAOIOIeHUE, SKCTIEPUMEHT, OTPOC.

HaGaonenune % oauH #3 BO3MOXHBIX CIIOCOOOB cOopa
NEPBUYHBIX JaHHBIX, KOTJa MUCCIIE0BATEIb BEIET HEMOCPEACTBEHHOE
HaOmoieHne 3a JoAbMU M oOctaHoBKoM. MccnenoBatenu ¢upmbl
«AnnereHn» MOTyT OOOCHOBAaThCS B  adpomoprax, KOHTOpax
aBUAJIMHUI W OIOpO NyTELIECTBH, CIyIlas, YTO TOBOPAT JIOAU O
pa3HBIX aBHAKOMITAHUAX, W MOAMEYas, KaK areHThl CHpPAaBISIOTCS C
oopmiiennem 3aka3oB. OHU MOTYT COBEPIINTH MOJIETHI HA CaMOJIeTaX
«AnNereHn» W caMoJeTaX KOHKYPEHTOB, JJIsl TOrO 4YTOOBI y3HATh O
KayecTBe OOCIYy)XHBaHHS B TMIOJET€ W YCHBIIIATh KOMMEHTapPHUH
naccaxupoB. Takue HaOmIOACHHS, BO3MOXHO, HATOJIKHYT Ha
MIOJIE3HBIE UJIEH, KOTOPbIE «AJIIET€HU» MOTJIa ObI OI[CHUTb.

Hpyroit  cmoco6  cbopa  JaHHBIX —  JKCIEPUMEHT.
OKcrepUMEHTANIbHbIE HCCIIEJOBaHUS TPEOYIOT 0TOOpa COMOCTaBUMBIX
MEXy cOoOOM rpynn CyOBEeKTOB, CO3JaHUS JJIsl 3TUX TPYNI pa3HOU
OOCTaHOBKHM, KOHTpOJSI 3a TMEPEeMEHHBIMH COCTABIAIOIMIUMUA |
YCTaHOBJICHHS CTETICHW 3HAYMMOCTH HaONfonaeMbIx pasznuuuid. Llems
MoJIOOHOTO HCCNEAOBaHUS — BCKPBITh TNPUYUHHO-CIIEICTBCHHBIC
OTHONIEHUS  MyTeM  OTCEBa  MPOTHBOPEUYMBBHIX  OOBSCHEHHI
pe3yabTaTOB HAOIIOICHUSI.

HccrnenoBatenu  «AJUIETEHH»  MOTYT  BOCIOJB30BaThCS
OKCIIEPUMEHTOM, YTOOBI MONYYHTHh OTBETHl Ha TaKHe, K TpUMEpY,
BOTIPOCHI:

— IlpuBener nu co3manue HOBOro oOpasza ¢upMbl K Oosee
MO3UTHBHOMY HACTPOIO MACCAKHUPOB K KAIITIETCHN»?

— Kak ckazanocs 0b1 0OecnieueHre NepBOKIACCHBIM MUTAHUEM B
MOJIETe Ha MOBTOPHBIX 3aKa3aX Ha OUJIETHI?




— Kakoil pexiaMHBIM TOAXOJ — CBHUAETENBCTBA B IOJB3Y
(GupMBI UM 3apUCOBKH C HATYphl — OJaroTBOpHee ckaszajics Obl Ha
TOPTOBBIX MOKA3ATENAX «AJIJIETeHU»?

— B kakoii crenenu BbIpoc Obl 000POT, €CIIM Pa3pelinTh AETSIM,
MyTEIIECTBYIOIIUM B COITPOBOXKIECHUN POJIUTENEH, IeTaTh OeCIIaTHO?

JlaBaliTe BOCIIOJIB3YyEMCs JKCIIEPUMEHTAIBHBIM METOAOM IS
MOJIyYeHHs] OTBETA Ha BTOPOW BOIPOC U BHIOEPEM TPHU CXOKHUE APYT C
npyrom tpacchl «Amierenn», 20% maccaxupoB KOTOPBIX 3asiBIISIOT,
YTO MPEANOYUTAIOT JIeTaTh ee camoieTamu. Ilpeamonoxum, 4yTto Ha
nepBoM Mapipyte «AiiereHn» (Mogo0HO MPOYUM aBUAKOMITAHHUSIM)
OyJeT KOPMUTh MacCaXMpPOB CTaHAAPTHBIMU TrOpsildUMH OoOeJaMu, Ha
BTOPOM MAapUIpyTE OrpaHUYMUTCS XOJOJHBIMU OyTepOponamu, a Ha
TPEThEM MPEUIOKUT CIEUHATBHO TMPUTOTOBIEHHBIE O00€IbI-JIIOKC.
Ecnu ot enpl HUYEro Ha 3aBUCHUT, Mbl JOJKHBI OOHAPYXKUTh, YTO Ha
BCEX MaplIpyTax B MOJb3y «AJJIEr€HU» BBICKA3bIBAIOTCS BCE TE XKe
20% BO3IYHIHBIX MYyTEIIECTBEHHUKOB. [IpeanonoxkuM, 4To K KOHILY
HKCIIEPUMEHTA Ha MaplIpyTe CO CTAHJIAPTHBIM T'OPSYUM MUTAHUEM B
noJib3y «AsuiereHu» cranu BbickasbpiBaThesl 20% maccakupoB, Ha
MapuipyTe ¢ XoJogHbiMu Oyrepopomamu — 10%, a Ha mapupyre
obenamu-nmokc — 30%. MoxHO J0rafarbesi, YTO YIYUYIIEHHOE
ropsiyee NUTAHUE TMOBBIIIAET 3aUHTEPECOBAHHOCTh IACCAKUPOB, a
XOJO/IHOE TIOHM)KaeT ee. TeM He MeHee HeO0OXOAMMO MPOBECTH
NpPOBEPKY MW YOeauThCs B JOCTATOYHOM MPEICTABUTEIbHOCTH
BBIOOPKU M B HEBO3MOXHOCTH OOBSICHEHHUSI MOJYYEHHBIX PE3YyIbTaTOB
KaKUMU-IMOO WHBIMU NPEINONOKEHUsMHU. Tak, CKaxeMm, €clId Ha
MapuipyTe ¢ 00€AOM-JTIOKC IKUMAXKUA OYyAyT pajayllHee, UMEHHO HX
paayuime MOXET MOBJIUATh Ha YJIOBJIETBOPEHHOCTHh MAacCaXUpPOB B
OoJIBIIIEN  CTENmEHH, HEXEIW  MNHUTaHue. Torma, BO3MOXKHO,
HEOOXOIMMOCTh B YJIYYIIEHUM NHUTAaHUS HE CTOJb Ba)KHa, Kak
MPUBJICUEHUE U MTOATOTOBKA 00Jiee pajyIIHbIX CIyKAIKX.

[Ipu HannexameMm KOHTpOJIE JTOT METOJ JaeT Haubosee
yOenuTenbHble JaHHbIC. YIPaBISIOLME MO MAapKETUHTY MOTYT
MoJlaraThCsi Ha BBIBOJBI JKCIEPUMEHTa B TOW Mepe, B KaKOM €ero
3aMbICen u UCIIOJIHEHHE UCKITIOYAIOT anbTepHATUBHbBIC
MPEANOI0KEHUs, MOCPEICTBOM KOTOPBIX MOXHO OBUIO OBl TOXe
OOBSICHATh ~ TMONMyYeHHBIE pesynbratel . (Eme ommH  mpumep
IKCIIEPUMEHTAIBHOTO UCCIICIOBAHMUS IPUBOIUTCS BO Bpe3ke 6.)

Onpoc cTOUT TIEe-TO HA MONMYTH MEXIY HaONIOJEHUEM U
skcriepuMeHToM. HaOmionenue mydmie  BCero  MOAXOAMT IS
MOMCKOBBIX HUCCJIEIOBAHUM, OJKCHEPUMEHT — JUJISl  BBISBICHMS
MPUYMHHO-CJICICTBEHHBIX CBSI3€H, TOT/Ia KaK onpoc Hanbojee ynooeH
IpU MPOBEJEHUU OINMUCATENbHBIX HccaeaoBaHuil. dupMbl npoBOAST
OMPOCHI, YTOOBI MOJIYYUTh UHPOPMALMIO O 3HAHMSX, YOEKICHUAX U



MPEeANOYTEHUX JIIO/IeH, O CTENEHU UX YAOBIETBOPEHHOCTH U T.II., a
TaKXKe Ui 3aMepOB IIPOYHOCTH CBOETO IMOJIOKEHUS B IJa3ax
ayoutopuu. Tak, uccnenoBaTenu <«AJJIET€HH» MOTYT € IOMOILBIO
OIIpOca BBIICHUTH, KAKOE KOJIMYECTBO JIIOAEH 3HAIOT 0 (hUpMe, JIeTanu
ee camoJieTaMH, MPEANOYUTAIOT €€ JAPYTMM aBHAKOMIAHUSAM U T.[.
Mkl eme OCTaHOBUMCSI Ha HCCIIENOBaHUSAX METOAOM OIpoca, KOrja
nouger peub 00 OpyAMAX MCCIEAOBAaHUSA, IUIAHE COCTaBJICHMUS
BBIOOPKHU U CIIOCO0AX CBSI3H C ayAUTOPHUEH.

Bpeska 6. Illouemy nmorpeduTe 1M MOHAYAJIY NPOTUBWINHCH

NOKYNATh PacTBOPUMBIi Kode?

O06pa310Bo-TI0Ka3aTeIbHOE MAPKETUHTOBOE HCCIIEI0BAaHUE OBLIO
npoBesieHo Gupmoit «MeilicoH XdHp» ¢ 1ENIbI0 BBISICHUTH, MOYEMY
XO3SIMKM TMPOTUBWIKMCH TOKYNaTh PacTBOPUMBIM Kode, Korma OH
BIIEpBBIE TMOSBWICS Ha pbIHKE. JKEHIIMHBI KaJOBaJUCh, YTO
pacTBOpUMBIA KO(E OTIAMYaiCs MO BKyCY OT 00blyHOro. OIHaKo B
XO0JIe TECTOB BCJIEMYK) MHOTHE W3 HUX HE CyMEIHW YJIOBUTH PA3HULIBI
MEXIy YallKoOW pacTBOPUMOrO M YalKOW CBapeHHOro Kode. A 310
CBUJIETENILCTBOBAIO O TOM, YTO HX HPOTHUBIIEHHE OOBICHAIOCH B
OCHOBHOM  IICUXOJIOTMYECKMMHU  IpuurHaMu. Dupma  «Xdip»
COCTaBMJIa JiBa CIIMCKA MOKYNOK, OTJIMYABIIMXCS JApPYr OT JApyra
TOJILKO TE€M, YTO B OJHOM ObUI OOBIYHBIA Kode, a B ApyroMm —
PacTBOPUMBIH.

Cnucok Ne 1 Cnucoxk Ne 2
2 OyxaHnku xyne0a «Banngep» 2 OyxaHku xyne0a «Banngep»
ITyyox MopkoBH ITyyox MopkoBH
1 6anka nmekapcKoro MOpouIka 1 6anka mekapcKoro MOpouIka
«Pamdopa» «Pamdopa»
1 6anka pactBopuMOro Koge 1 ¢pynT KOPEe «MakcBenmn-xayc»
«Heckage» IPaHyJIMPOBAHHOTO TOMOJIa
2 GaHKU MMEPCUKOBOT0 KOMITOTa 2 OGaHKU MMEPCUKOBOTO KOMITOTa
«Jlens MonTe» «Jlens MonTE»
S (yHTOB KapTOIIKH S (yHTOB KapTOIIKH

Xo03sieK TOMPOCHIIN TIPEACTAaBUTH ce0e OOIECTBEHHBIE U JIMUHBIE
OCOOCHHOCTH JKCHIIMHBI, CIHUCOK MOKYMOK KOTOPOW OHU BUEIH.
JlaBaembie XapaKTEpPUCTUKHA ObUIM MOYTH OJIMHAKOBBIMU, HO C OJHUM
CYILIECTBEHHBIM OTJIWYUEM. BOJBIION MPOIEHT BUJEBIIMX CIUCOK C
pPacTBOPUMBIM KO(e MOCUUTATU €ro COCTABUTEIIBHUILY <OKEHIIUHOU
JICHWBOW, HEIKOHOMHOM, TJIOXOW >KEHOU, HE yMelolel 3a00TUThCS O



ceMbe». ONMUCHIBasE BHIMBIILICHHYIO JOMOXO3SIHKY, 3TH ONPOIICHHBIC
BBIpa3WJId CBOM COOCTBEHHBIE OECIOKOMCTBA, CBOM COOCTBEHHBIE
OTpHUIIATENIbHBIC MPEJCTABICHUSI 0 pacTBopuMoM kode. B pesynbrate
uccnenoBanus GupMa — MPOU3BOAUTENL PACTBOPUMOro Kode y3Hana
MOJOIJIEKY CONMPOTHUBJIEHUS W pa3paboTaiia PeKIaMHYI0 KaMIIaHUIO,
MPU3BAaHHYIO U3MEHUTH 00pa3 JOMOXO03S€K, MOAOIIUX PACTBOPUMBII
Kode.

Opyaus uccaenoBanms. [Ipu cOope NEpBUUHBIX JaHHBIX Y
UCcle10BaTeNe MapKETUHTa €CTh BBIOOP U3 JBYX OCHOBHBIX OpYIUIN
UCCJIEIOBaHUSI, KOTOPBIMHM SIBJIIFOTCSI AHKETbl WU MEXaHMYECKHe
YCTPOWCTBA.

AHKeTa ¥1 caMoe paclpOCTPAaHEHHOE OpYAHE HCCIEAOBAHUS
npu cOope MNEepBUYHBIX AaHHBIX. B MIMPOKOM CMBICIIE aHKETa — 3TO
pSZ BOINPOCOB, HAa KOTOPBIE OMPAIIMBAEMBIA JOJKEH J1aTh OTBETHI.
AHKeTa — HMHCTPYMEHT OY€Hb T'MOKHI B TOM CMBICJE, YTO BOIPOCHI
MOXXHO 33J1aBaThb MHOKECTBOM pa3HbIX cOCOOOB. AHKeTa TpeOyeT
THIATEIbHON pa3pabOTKH, oNpoOOBaHUS U YCTPAHEHMS BBISBICHHBIX
HEJOCTAaTKOB JI0 Hayaja €€ IIMPOKOro HCIIOJIb30BAHUS. B
HEOpEXKHO TMOJTOTOBJICHHOM AaHKETe MOXHO BCErJla HaAWTH LeJbIi
psix omuOoK (cM. Bpe3ky 7).

B xome pa3paboTku aHKEThl UCCleNOBaTelb MapKETUHIa
BIYMYHMBO OTOMpPAET BOMPOCH], KOTOPbIE HEOOXOAUMO 3a/]aTh,
BbIOMpaeTr QopMy OITUX BONPOCOB, HX (POPMYIHPOBKH U
MOCJIEIOBATEIBHOCTb.

Campble 00bIYHBIE OIIMOKK — MOCTaHOBKAa BOIPOCOB, HA KOTOPHIE
HEBO3MOXHO OTBETUTb, HA KOTOPHIE HE 3aXOTAT OTBEYATh, KOTOPbIE HE
TpeOyIOT OTBETA, U OTCYTCTBUE BOIIPOCOB, HA KOTOPHIE CIEA0BAIO ObI
0053aTeNbHO MOTYYUTh OTBETHI. Kaxablii BOMPOC HYKHO MPOBEPUTD C
TOYKM 3pEHUs BKJIaAa, KOTOPbIH OH BHOCUT B JOCTHUXKEHHUE
pe3yabTaTOB HCclenoBaHus. Bompockl, mpeacTaBisionmue coOoi
MpPOCTO Mpa3JHbIIl HHTEpEC, CIENyeT OIYyCKaTh, IOCKOJIbKY OHHU
3aTATMBAIOT NPOLEAYPY U IEUCTBYIOT ONPAIIMBAEMbIM Ha HEPBHI.

dopma Bompoca MOXKET MOBIMATH Ha oTBeT. MccrnenoBarenu
MapKETUHIa BBIJEISIOT JIBa THUIA BOIPOCOB: 3aKPBIThIE U OTKPHITHIE.
3aKpbITBIi BONPOC BKJIOYAET B ce0s BCE BO3MOXKHBIE BAapHUAHTHI
OTBETOB, U ONpallIMBaeMblii MPOCTO BHIOMpAET OJuH W3 HUX. Ha puc.
21 npencraiieH psaa Haubosee TUIMMYHBIX 3aKPBITHIX BOIIPOCOB.

3akpbIThIe BONPOCHI



HazeaHwe

npHema DONKCEHHE CYTH RDWOMD Mpniep
AfTEpHATHE ~ BONPOC, NpaAnaratoLui VBB NOEIOKY, Bbl AHIKD NOIBOHUNK
welid BONpOE  BLIBOP U3 ABYX OTBATOR  ° “ﬂ:“a”"amfa"""m"""?
Bonpoc © Bonpoc, Npeanaraiiuui  “C kgm Bsl NETHTE Ha 3TGT peal”
mﬁo%mmm TEH Wik 6ONe BADHBHTOR Hy ¢ Kew [] cTonmo c "%“ " D
oTBATOM or LANOER THEDOMK
ReT2 4o B6ibop E‘”"HOW O /apyasumn/poncreennuiemm 3
YHen B cotTaga opranmaopannod O
£ wenoi/ 3 TPYRNb
MYmEM W 48TeMu
Dorpoc BORPOC C NPRANOIKEHHEM ' HaBonusline ABHBNKOMNAHAY abeiumo obcnymueanT
CO WKANOH  YWAITE CTANEHs COrNAcHA NRCCENMMPDE NYYLLIE, M KPYNHEMW"
Neiicepra MW HBCOrNBCHA ¢ CY'TeI0
CAWNBHHOTO J8RBNEHWA 4 [) 20 10 a0 s O
Pawmnrentko MoTy PewwTensso
‘ HE COTTBCEH Ha cornacen o oo0 Cornacem COTNBGAH
mmmmnﬂ Wrana pﬁnpm. memny AnvpxomnaHpa “ Annersnn”
BRGHUMAN  NBYMA QUOONRRHMMY  Kpyn Healio,
NONATUAMH, B KOTOpPGH 0:::111“:: X mﬂ:ﬂ.l::
ONpBIWBAMLE BeIDHpaeT Co X bITH
TOUKY, COOTHETCTRY Y  LOBPe- X Cripomoanen
HANDABNBHHOCTH i o
B HHTRHCHBHOCTH
elf'0 WBtYs
xans Wicans ¢ paHMMEoBaHEM "Nutanne 6 noneTe Ank Mewn:"
SAMHOCTH B XA EKTEDHETUKM 1 % 3 4 |
NO CTONEHA BANNOCTI ! MekmounTensho  AOBOANHD BEXHO  Copeem He BIKHO
OT "CoBCeM HEBBMHOR"  &3HMO Ougwe sakno  He Ouank S3KHO
40 " PEKDIOMHTEN BHO
BRXHOR"
OusHownaa  UIKANS © PAHNKMPOBIHNEM “Ha camonaTtex ' Annerenn” nuTaHwe;"
wxane moSoro npusHaKs: 1 2 3 4 J
oT "MayaoaneTeopuTensroro”  O1nuyHoe —O0ueHb— Xopowed CuocHoe-Heyaoune-
40 "otnwimorg'’ Xopotes TROPHTENbHOR

OmKpovimule 80npocyl



Hazaanwe

ApseMa Cnucanue CyTH NpuemMa Npumeap
Bonpoc Gaz Bompoc, Ha KOTOP LA "Kakdro Bhl MkgHHA O thrpme
AQABHHOW ONPE LW BAE M bt Anneray sRpnaiec 7
CTPY K TY DB MOMET QTR THTL

MPEK TS KM

BECUMCNENHEBM
KOnuuwatTRoM cnacobon

flonbop Onpaluveae Moy

“KaKkoe Nepeos CNOBO NPUXCAWT BAM HE8 VM,

CROBECHbIX HAILIBAN § NG OOHOMY KOrAa Bl CALILLKMTE CREAYOLWae '
BCCOLMBUATR :ﬂg:g_r': gmz, Apvanunua_ . _ MyTeawecTsme . .

NEpeoe NPULWISSWSs “ANNereHn—

HA YM CROBO oK =
JaaapuaH e OnNpavesamMomy OrAa A BeIDMD0 HGWE KO MNHMKY,.
n nowenni | NPEARaraT no oaHoMy ANA MEHA CIMOE MaBHOS

pea HAZAKOHNAHI L -
nﬂamoagtreuuﬁ
W NPOCAT 38BOp x
i bl ™ AHAX A METEN CAMONATOM "Annerenn’.

Japapiugrng QMALIMBIEMOMY MosCTh MHa A3NKH XONOAHbIA § POoA. v
PacCKAD 353&‘333‘5’:"51;‘ M BOT KEKWE MLICNH W YYECTDA ¥ MEHRA 3T0 BLIZAIN0

ABOHUU TR

paccKal 4 nUeAaranwT v patoKal,.

INBBPWNTE 5o

Jasepiuatng
ORWH W3 KOTODBLX
PHCYHKS BhICKaZLIBAST MEICTb.,
Onpawreasmorg NHOCAT
NPEACTABMTE COOR Ha MECTe - aTaaT
: anugaqn? %aoﬁ"gm'r oF Bro sn L)
o MNpwayMaRTe DBCCKA3 O TOM
HiieHit & NYCTOR OBAN 4TO Bl 3AECH BUAUTE v
Tematiecknid | ONpaLWKBIEMOMY NOKAILIBIOT
annepLen-— :33;&;&;:;\{. b“ r;mc:v
= PACCHKAZ O TOM,
“"o"'zf’lf;ﬂ NTO, M0 810 MHEHMIG, —_ i
TecT HEA FER NPDOUCXOANT WAK MOMET NPOUM3IoHTH

Bnmwum e ceoi

Puc. 21 Tunwi 6onpocos

OTKpBITBIH  BONPOC  JAeT  ONpAUIMBAEMbIM  BO3MOKHOCTh
OTBEYaTh CBOMMH cJoBaMHU. OTKpBIThIE BOMNPOCHI CTaBAT B CaMbIX
pa3Hbix ¢opmax. OCHOBHbIE (OPMBI OTKPBITHIX BOIPOCOB TaK»kKe
npeacraBiieHbl Ha puc. 21. BooOumie roBopsi, OTKpBITbIE BOIPOCHI
4acTo JaroT OoJble, MOCKOJIbKY ONpAlIiBaeMble HUYEM HE CBSI3aHbI B
cBoMx oTBeTax. (OCOOEHHO TMO0JNE€3Hbl OTKPBITBIE BOMPOCH Ha
MOMCKOBOM JTalle MCCIIEOBaHUsA, KOTJla HEOOXOJUMO YCTaHOBHTH,
YTO JIFOAM AYMAIOT, HE 3aMepsis, KaKoe KOJIMYECTBO M3 HUX JAYMAIOT
TEM WIM HHBIM OINpeAeleHHbIM 00pa3zoM. C Apyroil CTOpoHbI, Ha
3aKpbIThIE BONPOCHI JAIOT OTBETHI, KOTOPbHIE JIETYE UHTEPIPETUPOBATH
Y CBOJUTDH B TAOJIUIIBI.

®opMyJIMpOBaHUE BOIMPOCOB TaKkKe TPeOyeT OCTOPOKHOCTH.
HccnenoBarens JOJIKEH MOJIb30BaThCS MPOCTHIMH,
HEJIByCMBICJIEHHBIMHU CJIOBAMHU, KOTOPHIE HE BIUSIOT HA HalpaBiIeHHUE
orBeTa. Jl0 Hayana MIMPOKOrO0 HCIOJB30BAaHUS BOMPOCHI CIEIYET
MpeABaAPUTEIBLHO OMPOOOBATH.

Ocoboro BHUMAaHMSI Tpedyer u YCTaHOBJICHHE
IIOCJICIOBATEIILHOCTH  BONPOCOB. llepBblii M3 HUX [ODKEH 110
BO3MOXHOCTH MPOOYAHUTHh y ONPAIIMBAEMBIX UHTEpeC. TpyJHbIE WU
JUYHbIE BOMPOCHI CIEAyeT 3aJaBaTb B KOHIIE HWHTEPBBIO, IIOKa
ONpalIMBaeMble HE YCHENIH 3aMKHYThCS B ceOe. Bompockl TOJIKHBI
3alaBaTbCcsl B JIOTMYECKOW  MOCJeNOBaTedbHOCTH.  Bormpocsl,



KJaccu(UUMpYIOLME ONpalllMBaeMbIX HAa TpPyNNbl, 33Jal0T B
HOCIEAHIOK OuYepe/b, IOTOMY 4YTO OHM HOCAT Oo0jee JUYHBIN
XapakTep U MEHEE UHTEPECHBI JJIs1 OTBEYAIOLIUX.

XOTs aHKeTa SABJIACTCS CaMbIM pPAaCIpPOCTPAHEHHBIM OpPYIHUEM
HCCIIEIOBAHUSI, B MAPKETHUHIOBBIX M3BICKAHMSIX HAXOJAT MPUMEHEHUE
U pa3HOro pojaa MexaHHM4yeckue ycrpoicrBa. J[lig 3aMepos
MHTEHCUBHOCTH HMHTEpPECA WJIM — YYBCTB OIPAIIMBAEMOIO IIPHU
KOHTaKT€ €  KOHKPETHbIM  pEKJIIaMHbIM  OOBSABICHUEM  WJIHU
M300pKEHUEM  HCIONB3YIOT  rajdbBaHOMETpPHl.  ['ambBaHOMETp
(buKcHpyeT Maliellue BbIIEIEHUS OTa, KOTOPHIMH COMPOBOXKAAETCS
AMOIMOHANBbHOE BO30YyxaeHue. [Ipubop moj Ha3BaHWEM TaXHUCTOCKON
DKCIOHUPYET [UIsl ONpAlllMBaeMOro pPEKIAMHOE OOBSBICHHE B
VMHTEPBAJIC BBIACPKEK OT MEHEEe 4eM B OJHY COTYIO CEKYHIBI 0
HECKOJIBKUX CeKyHI. llocne Kaxaoro 1mokasza omnpamiMBacMbIi
paccka3piBaeT 000 BCEM, 4YTO YycCHeld YBUAETh U 3alOMHUTb.
[Ipumensiercs W cneuuanbHbBId anmapar s (UKCcAlMU JABUKEHUN
IJ1a3, ¢ IOMOILBI0 KOTOPOro OMIPEACIIAI0T, HA KAaKUE YYACTKH IaJaeT
B3IV B IIEPBYIO O4Yepeab, Kak JOJT0 3aJEp)KUBACTCs OH Ha
ONpENENICHHbIX Y4YacTKax M T.A. OJEKTPOHHOE YCTPOMCTBO IIOA
Ha3BaHUEM ayIHUMETp, IOAKIIOYAEMOE K TEIEBU30pYy B JI0OMax
ONpanIuBaeMbIX, GUKCUPYET CBEACHUS 000 BCEX €ro BKIIOYEHUSIX U
KaHaJlaX, Ha KOTOpbIC OH HACTPOEH

Bpeska 7. AHkeTa, BbI3bIBAIONIAs BONPOCHI

[Ipeamnonoxxum, 4YTO AUPEKTOP JIETHETO Jiareps MOATOTOBUII
CICAYIONIYI0 aHKETy JJii ONpoca pPOJAUTENIe BO3MOXKHBIX OT/bI-
xaromux. YTo BBl JymMaeTe MO MOBOJY KaXKJIOTO M3 IMOCTaBJICHHBIX
BOIIPOCOB?

1. KakoBbl Baid JOXOJbl C TOYHOCTHIO JO COTHHU JIOJIAPOB?
Jlromu nubo He Bcerja 3HAIOT pa3Mepbl COOCTBEHHBIX JIOXOJIOB C
TOYHOCTBIO JIO COTHH JOJUIAPOB, JIMOO HE XOTAT PACKpPhIBATh HX C
Takol TOUYHOCThIO. KpoMe TOro, aHKeTy HeJb3sl HAUMHATD C MOI0OHBIX
BOITPOCOB JIMYHOT'O XapakTepa.

2. SIBnseTech U Bbl aKTUBHBIM WJIH MACCUBHBIM CTOPOHHUKOM
npeObIBaHUS CBOMX JIETEH B JIETHEM Jiarepe?

UTO CTOUT 3a CJIOBAMU «aKTUBHBIN» U «I1aCCUBHBIN»?

3. Xopormio 11 BenyT ceOsi Ballld IETU B JIETHEM Jiarepe?

Ha(  )Her( ).

«Bectu cebs» — moHsTHE OTHOCUTENbHOE. Kpome Toro, 3aX0TsT
7Y OTpaliMBaeMble OTBEYaTh HAa ATOT Bompoc? Pa3Be «ia» uian «HeT»
— Jydiiue BapuaHThel oTBeTa? M BoOOIIIE, 3aueM 3a/1aBaTh MO 100HBII
BOIpOC?



4. CKOIbKO JIarepeil mpuciaid BaM CBOM peKJIaMHbIE TOJ00PKHU B
ampesie npouuioro roga? B anpene sroro roga? Ko ynoMHuT 3107

5. Kakumu camMbIMH BBIIAIOIIMMUCS U CAMBIMH OIPEAEIIAIOIIUMUI
0COOCHHOCTSAMU 00J1aJIat0T, Ha Balll B3TJISA, JIETHUE Jarepsi?

Uro Takoe <«BBIJAIOLUIMECH» U  «CaMble ONpPENEeNsIoIIne
ocobenHoctu»? He mpuberaiite K r(pOMKHUM CJIOBaM.

6. IIpaBUiIbHO 1M, 1O BallleMy MHEHMIO, JTUIIATh CBOEro pedeHKa
BO3MOXHOCTH B3pPOCJETh, HAOUPASCh KU3HEHHOI'O OIbITAa B JETHEM
narepe?

Bormpoc ¢ otBetoM B cebe. Kak ke MOXHO OTBETUTH «Ia» MPHU
TaKOM ero nocTaHOBKE?

CocraBiieHne 1u1aHa BbIOOpkHM. BpIOOpka — cerMeHT
HaceJeHUs, TPU3BaHHbIM OJIMLETBOPATH COOOW HACENIEHUE B LIEJIOM.
HccnenoBarens MapKeTHHIa JOJDKEH pa3padoTaTh TakoW IJIaH
COCTaBJICHUA  BBIOOpKHM,  Oylarojaps  KOTOpOMY  OTOOpaHHas
COBOKYNMHOCTh  OTBedaja  Obl  3agayaM,  CTOSIUIUM  TMepen
uccie10BaHueM. [ 3Toro He0OX0AMMO MPUHATH TPU PELICHUS.

[lepBoe: koro ompamuBath? OTBET Ha 3TOT BONPOC HE BCeraa
oueBujieH. CrenyeT 1M B paMKax ompoca ajisg GupMbl «AJIereHu»
BKJIIOYAaTh B BBIOOPKY TOJIKO OM3HECMEHOB, WU PYKOBOISIIUX
pabOTHUKOB, WM OTHYCKHUKOB, a MOXET ObITh, OHa OyJer
cocTaBlieHa M3 MX codeTtaHuil? HMccnepoBarenb JOKEH PEIIMTD,
Kakasi MMEHHO MH(pOpMallMs eMy HY>KHAa U KTO UMEHHO CKOpPEE BCETO
€10 pacroJaraer.

Bropoe: kakoe KOJMYECTBO JIIO€H HEOOXOAMMO OMNPOCUTH?
bonbimvie BBIOOpPKM HajexHee HEOONbIIUX, HO Uil TOJy4YEeHHS
TOYHBIX OTBETOB MCCIJIEIOBATENIO BOBCE HE 005A3aTENbHO ONMpaIluBaTh
6onee 1% nacenenus.

Tperbe: kakuM 00pa3oMm cieayeTr OoTOMpaTh UYJIEHOB BBIOOPKH?
JUist 5TOr0 MO>KHO BOCHOJIB30BAaThCSl METOJOM CIy4yallHOTO OTOOpa.
Mo>xHO 0TOMpaTh UX MO MPU3HAKY MPUHAJIEKHOCTH K ONPeIeIEHHON
rpynne Wil KaTeropuu, TakoW, Kak BO3pacTHas rpynna wid (axT
NPOXKMBAHMUS B ONpenesNeHHOM paioHe. Mnu xe oTOop MOXKeT
OCHOBBIBATbCSI HAa MHTYMIIMM HCCIEAOBATElNs, KOTOPbIM YyBCTBYET,
YTO HMMEHHO JTH JIMIA@ MOryT OBITh XOPOIIMMH HWCTOYHHUKAMHU
uH(popMauu.

Crnoco0b1 cBsi3u ¢ ayaurTopueil. Kak BCTynHTh B KOHTAaKT C
yieHamu BbIOOpkH? [lo TenedoHy, Mo moyTe WM TOCPEIACTBOM
JMYHOT'O UHTEPBBIO.

HNuTepBbI0 MO Tesie)OHY — JIYUIINI METOA CKopeiiiiero coopa
uHpopmaimu, B Xozme ero HHTEPBBIOEP HMMEET BO3MOXHOCTh
pPa3bACHUTh HEMOHATHBIE JUIsl ONpaliMBaeMoro Bompochl. JlBa
OCHOBHBIX HeJO0CTaTKa Teae(OHHBIX UHTEPBbIO: ONpPAIIMBATh MOKHO



TOJILKO T€X, y KOTO ecTh TesnedoH, u Oeceqa q0KHA ObITh KPaTKOH 1Mo
BPEMEHHU U HE HOCHUTD CIUIIKOM JIMYHOTO XapaKTepa.

AHKeTa, paccbliaeMasi MO MOYTe, MOXKET OBITh JIYYIIUM
CPEIICTBOM BCTYIUIEHMS B KOHTaKT C JMUAMH, KOTOpble JIMOO He
corjacsiTcsi Ha JIMYHOE HWHTEPBbIO, JUOO HAa HUX OTBETaX MOXKET
CKa3aThbCsl BIMSIHUE MHTEepBbIoepa. OIHAKO MOYTOBAsI aHKETa TpeOyeT
NPOCTBIX, YETKO C(HOPMYIMPOBAHHBIX BOIMPOCOB, a MPOICHT H/UIU
CKOPOCTb BO3BpaTa TAKMX aHKET OOBIYHO HU3KH.

JIn4HOe HHTEPBbI0 — CaMblii YHUBEPCAIBHBIA U3 TPEX METOAO0B
npoBesieHus ornpoca. MHTepBbloep MOXKET HE TOJBKO 3a7aTh OOJbIIIe
BOIIPOCOB, HO W JOMOJIHUTH PE3yJbTaThl Oecelbl CBOMMM JIMYHBIMHU
HaOmoneHUsIMU. JIMYHOE HWHTEpPBBIO — CaMbld JOPOTOM U3 Tpex
METOJIOB W TpeOyeT Oojiee THIATETbHOTO aJIMUHUCTPATUBHOTO
TUIAHUPOBAHUS U KOHTPOJIA.

JInunsbie HUHTEPBbBIO OBIBAIOT JIBYX BUJIOB —
WHJMBUYalIbHbIE U TPYIIIOBHIEC.

NuauBuayajibHble HWHTEPBbI0 MPEAINONAraloT MOCELIEHUE
JI0JIed Ha AOMY WJIM 110 MECTY pabOThl WM BCTPEUY C HUMU Ha YJIULE.
WNuTepBhloep AOMKEH 3apydyuThCS HX COTPYIHUYECTBOM, a cama
Oecena MOXKET JJIUTHCSI OT HECKOJIBKUX MUHYT JI0 HECKOJIBKUX YacoOB.
B pspe ciayudaeB B KauecTBe KOMIIEHCALMM 3a MOTPAYE€HHOE BpPEMs
ONMpalIMBa€MOMY BpPYYalOT HEOOJIBIIYIO JACHEXHYIO CYMMY WIH
HEeOOJIbIION MOJapOoK.

I'pynnoBoe uMHTepBBI 3aKkitoyaeTcss B mnpuriameHun 6—10
YeJIOBEeK Ha HECKOJbKO 4YacoB [l Oeceapl CO  CHEHalIbHO
MOJATOTOBJIEHHBIM HMHTEPBBIOEPOM O TOBape, YCIyre, OpraHu3anuu
WU KaKOW-TO WHOW MapKETUHrOBOM mpoOisieme. Bemymmii nomxeH
oOnanath BBICOKOM KBaludukanued, OOBEKTUBHOCTHIO, 3HAHUEM
TEMbI U OTPACIU AEATENbHOCTH, O KOTOPOU MOMAET peub, U YMEHUEM
pazOupatbcsi B cneuuduke — JUHAMUKM ~ TPyOmoBOro  u
NOTPEOUTENBCKOTO MOBEAEHUS. B MpOTUBHOM ciyyae pe3ysbTaThbl
Oecenbl MOrYT OKa3aTbCsl OECHOJE3HBIMU WM BBOJASIIMMH B
3a0nmyxjaeHue. 3a ydacTue B Oecele OIpaliuBacMbIM OOBIYHO
BBITUIAYMBAIOT HEOOJBIIOE JIEHE)KHOE BO3HarpaxjaeHue. becena, kak
NpaBWIO, TPOXOIUT B TMPHIATHOW oOcTaHOBKe (Hampumep, B
KBapTUpEe), a I TOro, uroObl emie OOJIbIIEe IMOMYEPKHYTh ¢
HEMPUHYKIEHHOCTb, NPUIJANIEHHbIM MOAAIOT MPOXJIaJAUTENIbHbIE
HanuTku. Benymuii HaunHaet Geceny ¢ oOmux BorpocoB Tuna «Kak
Bbl YyBCTBYyeTe ceOsl mepe]l mojaeToM Ha camoisiere?. I[locnenyromime
BONIPOCHI KACAlOTCA TOro, KAaK BOCHPUHUMAIOT JIFOJHU MPEANONIETHBIH,
MOJIETHBIM, M TOCJIENONIETHBIA CEPBUC M, HAKOHEI], KaKhue 4yBCTBa
UCTIBITHIBAIOT OHM K «AJUJIET€HHW» U KaXJO0H M3 KOHKYPHUPYIOUIUX C
Hel  aBuakomnaHui. Benymmii  moompsier  cBOOOAHBIM U



HEMPUHYKIECHHBIT 0OMEH MHEHUSIMU MEKy YYaCTHUKAMHU UHTEPBbIO
B pacyeTe Ha TO, YTO JWHAMHUKA I'PYNIOBOrO IMOBEAECHUS MO3BOJIUT
BBISIBUTh WX TOMJIMHHBIE YYBCTBA M MBICIH. BbICKa3bIBaHUSA
3aMKMCHIBAIOT BPYYHYIO WJIM C TOMOLIBIO MarHuTopoHa M 3aTeM
M3YyYaroT, MbITasICh pa3o0paTbcs, Kak MOTPEOUTENN MNPUHUMAIOT
pemeHns O MOKYyIKe. [ pyInmoBble MHTEPBBIO CTAHOBATCA OJHUM M3
OCHOBHBIX HCCIIEIOBATEIbCKUX OPYAUN MApKETHHIA, IMO3BOJIAIOLINX
TTy6yKe MOHSTh MBICITH U 4yBCTBA MOTPeOHTENe

Coop unpopmannu

Pa3paboTtaB mpoeKT ucclenoBaHMs, HEOOXOIUMO CcOoOpaTh
uHpopmarmro. Kak npaBuiio, 3T0 camblii JOPOTroi U caMmblil YpeBaThII
omnMOKaMu 3Tan uccienoBanusd. [lpy mpoBeneHHH ONMPOCOB BCTAIOT
Cpa3y u4eTbIpe KpymnHble MpodseMbl. HeKoTopbIx ompammBaeMbIx
MOXKET HE OKa3aThbCsl HU JOMa, HU Ha padoTe, U MOMNBITKY BCTYIUTH C
HUMU B KOHTAKT MNPUJETCA MOBTOPSAThH. [Ipyrue Moryt oTkas3aTbCs
y4acTBOBaTh B Ompoce. TpeTbr MOryT OTBEYaTh MPUCTPACTHO WIIU
HeUCKpeHHe. W HakoHell, MpUCTPacCTHbIM M HEUCKPEHHUM MOXKET
OKa3aTbCsl CaM BEIYLIUM.

[Ipy mnpoBeneHHH HKCIEPUMEHTOB HCCIEAOBATENIAM HYKHO
BHUMATEJIbHO  CJIEAUTH 32  COOTBETCTBHEM  JIpyT  JIPyry
AKCIIEPUMEHTAIBHBIX W KOHTPOJBHBIX TPYyINI, HE OKa3blBaTh Ha
YYaCTHUKOB BJIMSIHUSI CBOMM THPHCYTCTBHEM, JaBaTh WHCTPYKLUHU
COBEPILIEHHO €IMHOOOPAa3HbIM CIIOCOOOM M CIEAMTH 3a COONIIOICHUEM
BCEX MPOYUX YCIIOBUM.

AHanu3 coOOpaHHOU MH(pOpPMaIUK

Cnenyromuii  3Tanm  MapKeTHMHTOBOTO  HUCCJEJOBAHUS  —
U3BJICYEHUE U3 COBOKYIHOCTH TIOJYYEHHBIX JaHHBIX Haubosee
BAXHBIX CBEICHUM W  pe3yabTaroB. Vcciemosarenb  CBOAMUT
MOJIy4YeHHbIE JaHHble B TaOmuibl. Ha ocHOBE 3TUX TaGIUI] BHIBOAST
WIM pacCUUTHIBAIOT TaKHWe [OKa3aTelH, KaK pachnpeaerieHue
YaCTOTHOCTH, CpEAHUE YPOBHM U CTENEHb pacCesHus. 3aTeM
UCCJIEeI0OBATENb B HAJEXKAE MOJYYHUTh JOMOJHUTENIbHBIE CBEICHUS
oOpabaTbIiBaeT TMOJYYCHHBIE JaHHBIE C TMOMOIILIO COBPEMEHHBIX
CTaTUCTUYECKUX METOJAUK U  MOJeNed TMPUHATHUS  PEIICHU,
MPUMEHSIEMBIX B CUCTEME aHAJIN3a MAPKETUHTOBOW MHGOPMAIIUH.

IIpeacraBiaeHue MOMyYEeHHBIX Pe3yJIbTATOB

HccnenoBarens HE NODKEH OLICIOMIIATH YNPABISAIOMIMX 110
MAapKETUHTY KOJWUYECTBOM M HW3OLIPEHHOCTHIO MCIOJIb30BAHHBIX UM
CTaTUCTUYECKUX METOAMK. OTO TOJBKO 3alyTaeT YINPABISIOMINX.
Hano npenctaBUTh OCHOBHBIE pE3yJbTaThl, HYXKHBIE PYKOBOJICTBY



bupMbl ISl TOPUHSATUS TJIABHBIX, HACYIIHBIX MAapKETUHTOBBIX
pewieHuit. HMccinenoBaHue TONE3HO, KOrJa OHO  COJIEHMCTBYET
YMEHBIICHUIO  HEONPEACIEHHOCTH, €  KOTOPOW  CTOJIKHYJIMCH
CIEUHAIIMCTHI MapKeTUHra. BoT, KCTaTh, 4TO MPOM30LUIO B CIydae C
bupmoil «Aserenn».

UccnenoBatenu oOHapyXwiv, 4YTO OOJBIIMHCTBO  JIOJACH
MPOJOJDKAIOT CUMTATh ATy ABHMAKOMIIAHUIO OYEHb MENKON (pupMoH,
HECMOTpsS Ha TO 4YTO B MacluTadax CTpaHbl OHA BHIIUIA HA IIECTOE
MECTO Cpelir KPYIHENIINX aBUANEePEBO3YMKOB. XyAIIEe 3aKI0YaI0Ch
B TOM, YTO MAaCCaXUpbl MPEANOYUTATN KPYIHBIE ABHAKOMIIAHWH
MEJKUM, OyAy4yd YBEpPEHHBIMH, YTO JIETaTh CaMoOJIeTaMU KPYIHBIX
KOMIIaHUW Oe3omacHee, YTO y HUX 0oJiee OMNBbITHbIE MWJIOTHI U YTO
BOOOIIE  KpyIHble KOMIAHMM HajexHee. (OCHOBBIBasCh Ha
IIOJIYYEHHBIX pe3ysbTaTax, «AJJIEr€HU» NPUHSJIA OTBETHBIE MEpHI B
BUJIE PEKJIAMHOM KaMITaHUM, IPU3BAaHHON YOEIUTh JIOJIEH, UTO Mepen
HUMU Takas e «Oonbwasg» ¢upma, kak «llan AmepuxiIH»,
«Tpancyopin siipnaliHC» U «AMEpPUKAIH 3iipnaitHe». B pexname mo
TEJIEBUJICHUIO, B Tra3eTax M JKypHalax NOSBWINCH YTBEPKIECHUSA
TaKoro, HalpuMep, TUIIA:

e ABHMaKOMIaHWUSA OOJDKHA OBITH OOJIBIIOW, YTOOBI €)KETOIHO
NEepPeBO3UTh HA MUJUIMOH C JIMIIHUM OOJIbIlIE€ Maccakupos, yeM «llan
AMEPHUKIH.

* ABHMaKOMMaHUsl JOKHA OBbITH OOJBINON, YTOOBI COBEpIIATH
€XXECYTOUHO OOJIbIIE peicoB, yeM «TpaHCyopIT SHpIaiHC».

* ABUAKOMMaHUs JOJXKHA ObITh OOJBIION, YTOOBI OOCTYKUBAThH
0O0JIbIIIE aMEPUKAHCKUX TOPOJOB, YeM «AMEPUKIH SHpPIIaliHC».

HccnenoBarenu BBIICHWIM M TOT (DaKT, YTO YacTh MpoOJeM
bupMbl CBsi3aH C €€ Ha3BaHMEM. B OBITHOCTH CBOI KOMITAHHEH
MECTHBIX JIMHUM «AJIJIEr€HU» TMOJy4YHWJIa MPO3BHILE «ABHAIMHUI
CTpaJaHui» 3a TO, YTO €€ MAJICHbKHE CaMOJIETHI JIETAJu CKBO3b
HEMOorojly, a He HaJ HeW, Kak OOJbIIHNe pPEeaKTUBHBIC JailHephl. B
pe3ysbTaTe B MOJIETE MACCAKUPHI HEPEKO YyBCTBOBAJIM Ce0s KaK MpHU
e3/le 1o yxabucToil gopore, a camMoJE€Thl YacTo oma3asiBain. Kpome
TOTO0, Ha3BaHUE NPUBA3BIBAIIO KOMIIAHMIO K HEOOJBIIOMY PETHOHY
CHIA, x0Ts OHa yXe€ coBepllajia MOJIETHl BO MHOTUE YAaCTH CTPAHBI.
Pemenniem »TOl mpoOiiembl siBHIach 3ameHa HaszBaHusa Ha «HO.C.
siip». HoBoe Ha3zBaHMe 3By4allo KaK Ha3BaHUE <«OOJBIION»
aBUAKOMIIAHMM M  HAllOMUHAJIO  IYTEUIECTBEHHHKaM UM 00
OOLIEHAIIMOHAJIBHBIX TPaccax (PUPMBI.

C tex mop ¢dupma «tO. C. »itip» nponomxkaer pactu. [locre
MIPOBEJECHUS PEKIIAMHON KaMITAaHUM YBEJIMYMIIOCH HE TOJIBKO YHCIIO
JEJOBBIX JIIOJEH, HO U YHCIIO CEMEUW U OTITYCKHUKOB, MOJIB3YIOIIUXCS
ee caMmoJeTraMH. MapKeTUHIOBOE WCCIEIOBAHUE M PEKIAMHas



KaMIIaHUsA 11O €T0 pe3yjibTaTaM YBCHYAJIMCH YCIICXOM. ABuakoMmnaHus
nojrydaujiia 6OJIBI_HYIO HN3BCCTHOCTDL, €€ yCJIyraMu CTaJIM MOJIb30BaTLCSA

1
GOJIBIIIE TACCAKHPOB .

Pesrome

B xozme BbIMOJHEHUS CBOMX OOS3aHHOCTEH YNPABIAIOMIMN IO
MapKETUHTy HYXJAaeTcsi B OrPOMHOM KOJMYECTBE HH(OpMaIUU.
HeoOxonumbie €My CBeIE€HHS YacTO OTCYTCTBYIOT, MOCTYIMAIOT
CJIMILIKOM TO3/THO WJIM HE 3aCiIy’KMBaIOT JIoBepHs. Bee Gosbliee uncio
bupM  HauMHAIOT OTAaBaTh cebe OT4eT B  HEJOCTATKax
uH(pOpMAIMOHHOTO  o0OecrneueHuss W  NPUHUMAIOT  MEphl IO
COBEPIIEHCTBOBAHUIO CBOMX CUCTEM MAapKETUHIOBOW MH(POpPMALIUU.

B cocraB XOpolIoO CIJIaHUPOBAHHOM CHUCTEMBI MAPKETUHIOBOM
uH(pOpMaIMU BXOAST YEThIpe BCIIOMOrarebHble cucteMbl. [lepBas —
CUCTEMAa BHYTPEHHEH OTYETHOCTH, OTpa)Xarllass MOKa3aTean
TEKYUIEro cObITa, CyMMBbI U3JIEpKEK, 00bEMbI MaTEPHAIIbHBIX 3aI1aCOB,
JIBUKEHUE JICHE)KHOM HAJIMYHOCTH, JlaHHbIE O JeOUTOPCKOM U
KPEIUTOPCKONW  3aJ0JDKEHHOCTH.  MHorue  QupMmbl  co3jainu
COBEPIIEHHBIE CHUCTEMBI BHYTPEHHENW OTUETHOCTH Ha OcHOBe DBM,
KOTOpbI€ 00ECIEeUnBaIOT MOJYyYeHUE OOJIBIIIOr0 00beMa BCECTOPOHHEH
uHpopmauu B Oosee KOPOTKHE CpokH. Bropas — cucrema cbopa
BHEIIHEH TEKyIllled MapKEeTUHroBOM HWH(OpMaluy, MNOCTaBIIAIOMIAS
PYKOBOJUTEISIM  MapKETUHIa TOBCEAHEBHYIO HMHPOPMALMIO O
COOBITHSIX, TPOUCXOJAIIMX B KOMMEpUYecKod cpene. XOpolo
OOy4eHHbIH  MTaT  NOPOAABLOB,  CHELUAJIbHBIE  COTPYIHUKH,
oTBeHaromue 3a cOop wuHPoOpMalMK, TOKyNKa CBEJACHUU Y
LEHTPAJIN30BAHHBIX  IOCTABIUIMKOB  JAHHBIX W YYPEXKIACHUE
CHEUANILHOTO TOJIpa3iesieHuss mo coopy uHbOpMaAllUU — BCE ATO
MOXXET CHOCOOCTBOBATh MOBBINIEHWIO KauyecTBa BHEIIHEH TeKyulel
MapKEeTUHIOBOW HMH(OpMalMK, MOCTYNAOIMIEH B pacrnopsbKeHUe
pykoBonactBa  (GupMbl. TpeTbss — cHCTeMa MapKETUHIOBBIX
UCCJIeI0BaHMM, TMpu3BaHHas obecneunTh cOop uHpOpMmanuy,
aKTyaJIbHOW C TOYKHM 3pEHHs CToslled nepel pUpMON KOHKPETHOM
MapKETUHTOBOM poOJIEMBI. Otpenamu MapKETUHTOBBIX
MCCIIEIOBAHUM PACIOJIAraloT TPU YETBEPTH BCEX KPYITHBIX KOMIIAHUM.
YerBeprass — cucTeMa aHaldu3a MapKETUHroBOW HHQOpManuy,
HCIIOIB3YIOIIasi COBPEMEHHbBIE METOJUKHN CTAaTUCTUYECKOU 00paboTKH
JaHHBIX W MOJENH, oOJyieryaroniue JesTelsiM pbIHKa MpPOLEcC
IPUHATHSL ONTHMAJbHBIX MApKETUHIOBBIX pemeHnid. [locTosHHO
pacTeT YMCI0 KOMMAaHUM, UMEIOUIUX CTaTUCTHYeCKHe OaHKU M OaHKHU
MOZEne.

MapKeTMHIOBO€ UCCIEN0BAHUE — MPOLECC, COCTOSIUN U3 MISTH
sTanoB. Ha mepBoM MpOMCXOAMT YETKOE OmpeaeieHue MpodiieMbl U



MOCTaHOBKa Iieiel uccienoBanusi. Bropoit satanm — pa3padoTka 1miaHa
coopa wHpOpPMALUU C HCIOJIB30BAHUEM MEPBUYHBIX U BTOPUYHBIX
nanHbix. COOp MEepBUYHBIX JaHHBIX TpeOyeT BHIOOpPA METOJ0B
uccnenoBanusi (HaOMIONEHUE, DKCIEPUMEHT, OMNPOC), IMOATOTOBKHU
opyamii uccienoBaHus (AHKETBI, MEXaHUYECKHUE YCTpPOWCTBA),
COCTaBJICHMsI IJIaHA BBIOOPKH (€IMHUIIA BBIOOPKH, 00BEM BBIOOPKH,
nporeaypa BBIOOPKH) M BBIOOpa croco0a CBSI3U € ayJUTOpUeH
(tenedoH, rmouTa, JUYHOE HHTEPBBIO). Tpermit 3Tam — cOop
uH(pOpMalMM C TIOMOUIbIO BHEKAOMHETHBIX WM JIA0OPAaTOPHBIX
U3bICKaHUU. YeTBepThiil dTam-aHain3 coOpaHHOW HHGOpPMALUU s
BbIBOJIa M3 COBOKYIHOCTH TIIOJYYEHHBIX JIaHHBIX IOKa3aTenei
CPEIHETO YpPOBHs, TEPEMEHHBIX COCTABJISIOIIUX M  BBIABICHUS
pasHoro pona B3auMocBsaA3eu. IlaTelii 3Tan — mnOpeacTraBieHUe
OCHOBHBIX  pE€3yJbTaTOB, KOTOpPbIE AaAyT YOPABISIOUIMM IO
MapKETUHTY BO3MOKHOCTh IPUHUMATh 00JIe€ B3BEIICHHbBIE PEILICHHUS.

Bomnpocs! aist 00cy:kaeHust

1. Kakue mnenu MOryT CTOATh Mepel HCCIEIOBaHUSIMH,
MPU3BAaHHBIMU O0JIETYUTH MPUHATHE PELICHUN B CleAyromuXx chepax
NEATENIbHOCTU. OpraHu3alus pacupeieseHuss TOBapa, OpraHu3arus
IIPOU3BOACTBA TOBApa, peKiaMa, JIMYHAs NIPOJaxa, Ha3HAUYCHUE LICHBI
ToBapa?

2. B page xunpix paitonoB Coenunennbix llltaTtoB, craBmmx
HCCIIEIOBATEIbCKAM  IIOJIMTOHOM,  CYILUECTBYIOT  BO3MOXHOCTH
pPErUCTPUPOBATh BCE MOTPEOUTENHCKUE MOKYNKH B PACUETHBIX y3J1ax
IIPOAOBOJILCTBEHHBIX Mara3uHoB; OJHOBPEMEHHO TPaHCIUPOBATH
pa3Hble, TMOJATrOTOBJIEHHBIE C Yy4Y4e€TOM cHeuu(pUKd ayJUuTOpHH,
pEKJIaMHBIE POJIMKU B pa3HbIe 30HbI OJJHOW U TOM ke CeTH KaOeIbHOTO
TEJIEBUACHUS W  3aT€M  YCTaHABIMBATh, IIEPEKIIOUWINCH JIH
NOTpEeOUTENM € TOKYHNOK Mapo4yHOro ToBapa <«A» Ha MOKYINKHU
MapoyHoro ToBapa «b» 1mocie npocMoTpa  TENEPEKIIAMBI.
[loTpeOuTenu  y4acTBYIOT B  3TUX  TecTaX  JOOPOBOJIBHO.
«AMEpUKAHCKUM COI03 TPaXKJAHCKUX CBOOOI» YTBEPKIAET, YTO
nono0Has MpaKkTHKa NpPeICTaBisieT COOONW BTOPKEHUE B JIMYHYIO
KU3Hb TpakaaH. Jledrenu pbIHKA YBEpPEHbI, UYTO OHA IIPOU3BEHAECT
PEBOJIIOLIMOHHBIA ~ IIEPEBOPOT  BCEM  CHUCTEMbl  MApPKETHHIOBBIX
UCCJIeI0BaHMM. A KaKOBO Ballle MHEHHE?

3. Kakas pasHuma Mexay CHUCTEMOM  MapKeTHHTOBOMN
uH(poOpMalMU U cUCTeMOW cOopa BHEUIHEH TEKyled MapKeTHHIOBOMN
uH(popmarun?

4. Kakylo OCHOBHYIO LI€JIb MIPECIIEIYET B CBOMX MapKETUHIOBBIX
uccnenoBanusix pupma «lIpertuc-Xomn», u3nareib 3T0H KHUTH?



5.  Onumwure  BKpaTle  CYIIHOCTh  CHCTEMbl  aHAJM3a
MapKeTUHroBol uH(popmanuu. byner nu, mo BameMy MHEHHIO,
MOJIB30BAThCS ATOM CUCTEMOW HEOOJBIION Mara3uH MY>XCKOU OEXK bl
B HeOobIIOM toposie? [Touemy?

6. ChopmynupoBaB 11eJI1 UCCIETOBAHUS U OCHOBHYIO MPOOJIEMY,
PELICHUI0 KOTOPOW OHO JOJKHO CIIOCOOCTBOBAaTh, HMCCIEIOBATEb
rOTOB  HPUCTYNUTh K  (OPMAIBHOMY  ONpPOCY  ayAUTOPHHU.
IIpokOMMEHTUPYITE TaHHOE YTBEPKIACHUE.

7. Kakoit Tum wuccineqoBaHus W modeMmy ObLT Obl Haumboliee
YMECTEH U CIEAYIOMINX CUTYyalUsIX:

a) dupma, BBINYCKAOMIas CIaJKUE W3IOMHBIC XJIOMbS, XOYET
BBISICHUTBH CTENEHb BIMSHUS JeTell Ha (pakTHUecKuil 00beM MOKYMOK
CBOMX TOBapOB.

0) KumwkHBI Mara3uH Bamero KoJUie/ka XO04eT coOpaTh
NpeBapUTENbHYI0 HHPOPMalUI0 00 OTHOLIEHWH CTYAEHTOB K
MpeajaraeMbiM UM TOBapaM U yCIyTaM.

B) Kopriopanus «MaknoHainbac» 00JyMbIBa€T BO3SMOXHOCTh pa3-
MEILEHHS] HOBOTO Kade B OBICTPOPACTYIIIEM MPUTOPO/IE.

r) @dupma <«Kwoierr» Xo4yeT BBISICHUTH CPaBHUTEIBHYIO
3¢ ()EKTUBHOCTh BIMAHMS JBYX HOBBIX PEKIAMHBIX HJEH Ha COBIT
CBOEr0 CyXOro naeszonopanra «PalT rapa» ¢ apoMaTroMm JjauMa B JIBYyX
KPYIHBIX TOPOJAX.

8. Ilpe3naeHT ogHON M3 CTYAEHYECKHMX OpraHu3alui, 4JICHOM
KOTOpOM MM SBIsSIETECh, OOpaTUJICSA K BaM C NPOCHOOM MpOBECTH
MapKEeTUHIOBOE  HUCCJEIOBAaHME, 4YTOObl  BBISICHUTH  IPUYMUHBI
COKpallleHHs 4YHucia ee ujeHoB. Pacckaxure, Kak Obl BbI
BOCIIOJIB30BAJINCh ~ BCEMHU JTalamMd IpoLecca MapKETUHIOBOTO
UCCJIEI0BAHUS B XO/I€ CBOEH padOTHI.

9. HazoBure psa BHyTpuHUpMEHHBIX (AKTOPOB M (PAKTOPOB
BHEIIHEH cpefpl, KOTOpbhle NoTpeboBanu Obl mpoBeneHus (HupmMoi
JOTIOTHUTENIbHBIX MAPKETUHTOBBIX HCCIIETOBAaHUM.

OcHOBHbIE IOHATHSI, BCTPeYaloluecs B riase 3

BropuuHble naHHble — wuHMOpMaIMs, KOTOpas YyXKe TIe-TO
CYILIECTBYET, Oyyur COOpaHHOM paHee JJIsl JPYTUX Ieneil.

BbiOopka — cerMeHT HaceleHUsl, NMPU3BAHHBIA OJIUIIETBOPSThH
co00l1 HaceJleHHE B LIEJIOM.

MapkeTHHIoBOe  HacjJed0BaHHME —  CUCTEMaTHYECKOE
ompeNiesieHHe Kpyra JaHHbIX, HEOOXOAMUMBIX B CBSI3M CO CTOSIIICH
nepes; GpupMoil MapKETUHIOBOM CUTYyalueu, ux coop, aHaiu3 U OTYET
0 pe3ynbTaTax.

IlepBuyHbIe TaHHbIe — HHPOpPMAIKs, cOOpaHHAs BIEPBBIC IS
KaKOU-JINOO KOHKPETHOM 1IeIH.



CucremMa MapKeTHHIOBOW HMH(POPMALUUM — TIOCTOSHHO
JNEUCTBYIOIIAsi CUCTEMA B3aUMOCBS3M JIIOZIEH, OOOpyAOBaHHS U
METOAUYECKUX IIPUEMOB, IpeaHa3HAaYEeHHAs TUISl coopa
KJaccu(ukanuy, aHaau3a, OUEHKU U PaclpoCTpaHEHUs! aKTyaJlbHOH,
CBOEBPEMEHHOM M TOYHON uUHGOpMALMU I MCIOJb30BaHUS €€
pacnopsaauTensiMu cepbl MapKETUHTA C 1€IbI0 COBEPIICHCTBOBAHUS
IJJAHUPOBAHHUSI, IPETBOPEHNS B KU3Hb U KOHTPOJIS 32 MCIOJHEHUEM
MAapKETUHTOBBIX MEPOIIPUATHM.

Cucrema cOopa BHeIIHeH MApPKEeTHHIOBOM HMHpopMauuu —
HAa0Op UCTOYHUKOB U METOJUYECKUX MPUEMOB, MIOCPEACTBOM KOTOPBIX
PYKOBOJUTEIU TOJYYalOT MOBCETHEBHYIO MHPOPMAITUIO O COOBITUSIX,
MIPOUCXOIAIINX B KOMMEPUYECKOU Cpeae.

I'naBa 4
MapkeTuHroBas cpeaa

Hean
O3nakomuuwiucy ¢ OAHHOU 21A60U, 6bl OO0JIHCHbL OblmMb 8

COCTOSHUUL.

1. Ilepeuucaums ocrho8HbIEe PaKmMopvl MUKPO — U MAKPOCPEObL,
8 KOMOopouU yHKYUOHUpyem upma.

2. [loschumb, nouemy Oeamenu pvIHKA peasupyiom Ha
oemozpaguueckue nepemeHul.

3.  Hazéamws  ocHogHble  OOKyMeHmbl,  pecyrupyioujue
oesimenbHOCHb 8 chepe mapkemunea.

4. Pacckaszams 0 mom, KaKUM 00pa3om KyabmypHoe OKpPYlCceHUe
gnuUsAem Ha NOKYNAmeabCKue NPUSbIYKU r00el.

Heynaua nmporpaMMbl KaOebHOTO TEIEBUACHHUS

Cu-0u-3¢ M MapKeTHHIOBasi cpeaa, o0ycJa0BHMBLIAs IJTy
Heyaauy

«KabenpHbIl KaHam» TeneBUAeHUs Koprnopamuun Cu-6u-ac
npeaHa3Havyall CBOM MPOTPaMMBI JJIsl 3pUTENICH, KOTOPbIE MPEATOUTYT
CMOTpETh HE pa3BlieKaTeNIbHYIO cepuio «Jlanps 1o0Bu», a «Makbera»
B HCIIOJIHEHUU KoposneBckoro  mekCcmupoBCKOTO — TeaTpa.
PykoBoauTenu kaHalla CYUTANN, YTO MOAOOPKA BRICOKOKAYECTBEHHBIX
MbEC, KOHIEPTOB, OMNEpP, TAaHIEBATbHBIX U MPOYNX XYHAOKECTBEHHBIX
nepenady IMPHUBJICUET CKPOMHYIO, HO BEPHYIO TPYMIy 3pUTENeH,
UIIYIUX ~ aTbTCPHATUBY TPUBBIYHBIM IpOTrpaMMaM  TeJIeCeTeH.
PykxoBoacTtBo Cu-Ou-3C paccuuThIBaNO, 4YTO, HECMOTPS Ha CBOIO
MaJIOYHCIICHHOCTh, ayJUTOpUs 3Ta OyAeT (PopMHUpPOBATHCS U3 JIOJEH
COCTOSITENTbHBIX, a 3HAUUT, U MPUBJICUET PEKIaMOIaTENICH.



Cpenu nporpamm «KabenpHOro kKaHana» ObUIM U TEepefadyul C
y4acTHEM 3HAMEHUTHIX MY3bIKAHTOB, U JIpaMaTUYECKUE MOCTAHOBKH C
y4acTHEM MPOCIABIECHHBIX aKTEPOB, U HWHTEPBHIO C BbIIAIOIMIMMUCS
AESATENSIMU JTUTEPAaTypbl U UCKyccTBa. «M3I0OMUHKOI» KaHana ObLIU
TaHUEBAJIbHbIE MPOrpaMMbl B TOCTAaHOBKE BHJHBIX XopeorpadoB
coBpemeHHocTu. Kputuka ropsyo xsanuia nporpamMmmbsl Cu-ou-sc. C
HHTY3Ma3MOM MPHUHSI OTKPBITHE KaHajda U MHUpP MCKYCCTBa, JIEATEIU
KOTOpPOT'O MPUBETCTBOBAJIN BO3MOKHOCTh JIUIIHUM pa3 MOSIBUTHCS Ha
TeJEedKpaHe M YBEJIMYUTh YUCIO CBOMX 3puteneil. OJHaKo yepes3 roj
nocie otTkpbiTus «KabenpbHoro kanana» xopropanus Cu-6u-sc
oOBsiBWJIa O TpekpameHun mnepenad. [Ipennpusitue o06epHYIOCH
¢uHaHcoBO#l katacTpodoii. [Ipu moaBeeHMN UTOTOB OKa3ajloCh, YTO
yObITKH cocTaBuiu 6oaee 30 MIIH. 1O

[Tpuuunbsl mpoBana «KaOenbHoro kanana» Cu-O0u-3¢ HUKOUM
o0pa3oM He ObUIM CBSA3aHBI C KAYECTBOM IMpOrpamM. 3pHUTeENH, Kak
MPaBUJIO, BOCXUIIAINCH HA PEAKOCTh MPEKPACHBIMH MOCTAHOBKAMHU.
BaHKpOTCTBO  OOBSICHANOCH pAOM  (DAKTOPOB, HEMOABIACTHBIX
KOHTPOJIIO CO CTOPOHBI PYKOBOJCTBA KaHaja. [JaBHas mNpuyuHa
3aKjroyajacb B TOM, 4YTO OXHJAaeMOW MOIIHOW (uHAHCOBOM
MOJJIEPKKU CO CTOPOHBI PEKIaMOJaTeliel He IociienoBaio. Benp
KaHaJl Hauyajg paboTaTh B MEpUOJ Claja, Korja aCCUTHOBaHUS Ha
pekjJaMy y MHOTMX (UPM OKazaJuCh OrPAHUYEHHBIMU U (DUPMBI
TpaTWJIM  JEHbIM  OYEHb  OCTOPOKHO. HacTtoposxeHHOCTb
peKiiamMojiaTeNield ycyryoJsuiach €ie U TeM OOCTOSITeIbCTBOM, YTO B
cucTeMe KaOelbHOTO TEJIEBUIEHUS HE CYUIECTBOBAJIO 3PHUTEIIbCKUX
ONpPOCOB, AHAJOTMYHBIX TEM, Ha OCHOBE KOTOpbIX (pupma «A. K.
Hunbcen» BbIBOAMIA CBOM OLIEHOYHBbIE KO3(D(PHUIMEHTHI IPOrpaMm
CEeTeBOro  TeneBuAeHUs. A  (QUHAHCHpPOBaTH  MPOTpamMMbl  C
HEU3BECTHBIM YHCIOM 3pUTEIEH pPEeKIaMOJaTeN COWIM Yepecuyp
OOJIBIINMM PUCKOM.

Eme ogna cepbe3nas mist Cu-Ou-3c mpobiemMa 3akirodanach B
CYLIECTBOBAHMM  KOHKYPUPYIOUIMX  KaOENbHBIX  KaHaJOB  C
AQHAJIOTUYHOM NPOrpaMMHOM HAIIPABICHHOCTBIO HAa Ty K€ CaMylo
OTPaHUYEHHYIO 3pUTENbCKYI0 ayautoputo. OIHUM M3  TaKUX
KOHKYpeHTOB Obul KaHan «MckyccTBo» kopropauuu Dil-Ou-cw,
ApyrMM — TeJICLUEHTp TMOoJ Ha3BaHueM «bpaBo», TpeTbuM —
«Pa3BiekaTenbHbIN KaHan». J[Ba MOCIEeIHUX HE NPUHUMAIIA PEKIaMy
U CYIIECTBOBAJIM 3a CUET a0OHEHTCKOM MIIAThl, KOTOPYIO MOAMUCUYUKI
BHOCWJIM B JIONOJIHEHHE K OOBIYHOMY €KEMECSYHOMY B3HOCY 3a
MOJIb30BaHUE KaOelbHOW cucTeMoil. A BOT kaHan «McKyccTBO» —
non100Ho CHu-6u-3¢ — paccuuThIBal Ha MOAJIEPKKY peKIaMoaaTeseH.
Ongno Bpemsa pykoBoiactBo «KaGenpHoro kanana» Cu-0u-sc
NOAYMBIBAJIO O BBEJEHUMM aOOHEeMEeHTHOM 1uarel. OpHako



OOJBIIMHCTBO CEMEHCTB, MOAKIIOYCHHBIX K KaOEIBbHBIM CHCTEMaM,
YK€ SBISUINCh MOANMCUYUKAMU KaK MHUHMMYM OJHOTO TEJIEUEHTPA,
npuyeM MO0 KaHaja Mepeaady Mo HCKYCCTBY, JIMOO KHHOKaHama.
Ananutuku «KabenbHoro kanana» Cu-0u-3¢ NPUIUIA K 3aKITFOUEHUIO,
YTO B CBSI3M C MEPUOJOM CHaJa HAUAETCS OYEHb HEMHOTO 3pPUTEIIEH,
TOTOBBIX BHOCHUTH JIONOJHHUTEIBHYIO IUIATy 3a JOIMOJIHUTEIbHYIO
noanucky. Co3aanock MOJ0XKEHUE, KOT/Ia MaJOUYUCIICHHAS ayIUTOPHUS
1 HEMHOTOYHCJICHHBIE PEKJIAMOJIaTeNIM OKa3aJlUCh Pa3apOoOJICHHBIMU
MEXKly uepecuyp OOIbIITUM YUCIIOM KaHAJIOB.

KonkypeHuusi ¢ IpyruMu KaHajlaMu BbI3BAJIA POCT H3IEPHKEK.
ITockonbKy 3a JKEJAaHHBIMH JAPaMAaTHYECKUMU IOCTAHOBKAaMHU,
OajeTaMu W TMPOYUMH MPOTPaMMaMU OXOTHUJIOCH Cpa3y HECKOJBKO
KaHaJIOB, BBIPOCIA CTOMMOCTb MPUOOPETEHUS AaBTOPCKUX IIPaB.
Pactrymue mzaepxku BoiHyAwIn CH-OU-3C pa3BEepHYTh COOCTBEHHOE
MPOU3BOJICTBO TPOTpaMM, a 3TO HAYMHAHUE TOXE MOTpedoBaIO
OOJBIIMX PACXOOB.

Cob6cTBeHHbIE TOCTAaHOBKM «Ka0enpHOro KaHana», Kak U Ipovue
TPAHCIMPOBABIIMECS WM  MOPOrPAMMBI, OTIMYAINCHh  BBICOKHUM
KaueCcTBOM U pockoibio. OJHAKO 3a4acTylo y Tesie3puTeneid ObLI
BBIOOp M3 HECKOJIbKMX 3aMaHYMBBIX BO3MOXKHOCTEW, MNpUYEeM HE
BCEr/ia TOJIBKO B paMKax TeneBujeHusA. K mpuMepy, OJHaXIbl KaHA
MOKa3ajd CBOM OpPUTMHAIIBHBIM BapUaHT CTOMBIIEH OOJBIIUX JEHET
nocraHoBku «lluparoB IlenzaHnca» kak pa3 mnepen BBIXOJOM Ha
LIIMPOKUM DKpaH KUHOBEPCUM JTOro mnpousseacHus. Tak 4o,
HECMOTpPSI Ha CBOE BBICOKOE KAauY€CTBO U BBICOKYK) CTOUMOCTb,
caMocTosATeNbHBIe nocTaHOBKM «KaOenpHOro kanama» CH-OM-3C He
MIPUHECIN €MY TMOIJAEPKKH HU CO CTOPOHBI PEKJIaMOJaTelNel, HU CO
CTOPOHBI Ay IUTOPHH.

[Ipencrasnsercs, yro Heynaya «KabenbHoro kanama» Cu-0u-sc
Oblla MpeapernieHa BHEIIHUMHU CHJIaMH. AYJIUTOPHUS, HA KOTOPYIO
ObUTM paccuuMTaHbl €ro MporpaMMbl MO UCKYCCTBY, OKazallach
BOCIIPMUMMYMBOM, HO Ha CyAbOE KaHajla Topas3fo CUJIbHEE CKa3alHCh
npoure (PakTOphl MapPKETUHTOBOW Cpeabl, TaKue, KaK COCTOSIHUE
SKOHOMUKM U  HaJIW4Me  OOJBIIOTO  YHClia  KOHKYPEHTOB.
[IpeanpuHuMartensM phIHKA KaOENIbHOTO TEJIEBUIACHUS MPUXOIUTCS
BHUMATEIBHO CJIEAUTh HE TOJBKO 3a COOCTBEHHBIMHU IMPOTpaMMaMi,
HO U 32 MHOXECTBOM (haKTOPOB MapKETUHTOBOW CpEJbl, OT KOTOPHIX
MOKET 3aBUCETh CAMO CYIIECTBOBAHUE npennpmmﬂl.

CoBeplIeHHO  OYEBHAHO, YTO OJaromojayyue HMHAYCTPUHU
KaOeJIbHOTO TEJIEBUICHUSI 3aBUCUT HE TOJBKO OT MPOTUBOOOPCTBA
KOMILJIEKCOB MapKETUHTa, MPUMEHSIEMbIX Pa3HbIMU (PUPMaMU, HO U OT
TEHJICHIIUM U COOBITUN, UMEIOIINX MECTO B MapKETUHIOBOM cpelie.
MapkeTuHroBasi cpefila MpPEACTABISIET COOONH COBOKYMHOCTh «HE



MOJAJIAIOIIMUXCS  KOHTPOJIO» CHJI, C YYETOM KOTOPBIX (QUPMBI U
JOJIKHBI pa3padaThiBaTh CBOU KOMIUIEKChl MAPKETHHT .
MpI onpesieniieM MapKETHHTOBYIO Cpey CIEAYIOIUM 00pa3oM:
MapkeruHrosass cpeaa  (pUPMBI — COBOKYIIHOCTH
AKTUBHBIX CYOBEKTOB MW  CHJI, JEHCTBYIOLIMX 32
npenesaMd  (GUPMbl M BIAMSIOUIMX Ha BO3MOXHOCTH
PYKOBOJICTBA CIy>)kOOM MapKeTWHra YyCTaHABIMUBATh U
NOJAJIEPKUBATh C IIEJIEBBIMU KJIMEHTAMU OTHOILICHHUS
YCHEIIHOI'0 COTPYJHUYECTBA.

bynyun wu3MeHUYMBOM, Hajlararolle OIPAHUYEHUS U IIOJHOU
HEONpeaeaEHHOCTH, MAapKeTHUHIOBas cpejla IiIyOOKO 3aTparuBacT
*u3Hb (GupMmbl. [Ipoucxoxasmuie B 3TOW cpele HW3MEHEHUS HENb3s
Ha3BaTh HU MEJICHHBIMHM, HHM MpeackazyembiMu. OHa crnocoOHa
MPENOJHECTH KPYIHbIE HEOKUAAHHOCTU U TsKemble ynapel. Kakas u3
He(PTIHBIX KOMIAHUN Morja, ckaxeM, B 1971 r. npenckazath KOHeI]
ApbI JIEUIEBBIX SHEPrOPECYPCOB yKe B Onrpkaiiiiue roasl? MHorue au
ynpasisitomue koprnopanuu «lepbep dyna3»  npeaBuiienud KOHeEIl
«rerckoro oOyma»? Kakue aBTOMOOMIbHBIE KOMIIAHUU MPEABUICITH TO
OTPOMHOE BJIUSIHUE, KOTOpPO€ OYyIyT OKa3blBaThb Ha HX JEJIOBbIE
pemenust Pansd Holinep m nmorpebutenn? Tak uto ¢upma goiKHA
BHHUMATEJIbHO CJIEIUTh 32 BCEMH U3MEHEHUSIMU CPEJibl, UCTIONb3YS JIJIs
ATOT0 W MAapPKETUHIOBbIE HCCIEAOBaHUS, M HMEIOIIMECS B €€
paclopsDKEHUM  BO3MOXKHOCTH cobopa  BHEWIHEW  TeKyllen
MapKETUHTOBOW MH(OpMALUU.

MapketuHroBass  cpeia  cllaraeTcsi U3 MUKpPOCPEIbl U
Makpocpenbl. Mmukpocpeaa TmpejicTaBieHa CHIAMH, HMEIOIIUMU
HEIMOCPEJICTBEHHOE OTHOLIEHUE K caMOil (pUpMeE U €€ BO3MOXKHOCTSIM
1o 00CTyKNBaHHIO KIIMEHTYPBI, T.€. MOCTABIIMKAMHU,
MapKETUHIOBBIMM TOCPEIHUKaMH, KJIMEHTaMH, KOHKYpEHTaMH U
KOHTaKTHBIMU ayAuTopusiMu. Makpocpeaa mnpeacTaBieHa CUIaMHu
0oJee MHUPOKOTO COLMAIBHOIO IJIaHA, KOTOPhIE OKAa3bIBAIOT BIIUSHHUE
Ha MHUKpOCpeay, TakKuMHu, Kak (QakTopbl JeMorpaduueckoro,
HKOHOMHMYECKOT0, MPUPOJHOTO, TEXHUYECKOIro, MOJUTUYECKOIO U
KYyJIbTYpPHOI'O Xapakrepa. JlaBaiiTe cHa4yaia [OrOBOPUM O MUKPOCpEE
(GupMBI, a TOTOM MPUCTYNHM K PACCMOTPEHUIO MAKPOCPEIBI.

OcHoBHBIE (aKTOpBl MHKpOCpeAbl  (PYHKIHOHHUPOBAHUA
pupmbI

OcHoBHas 1enb Ja000KW (GUPMBI — TOJYYEHHE MPHUObLICH.
OcHoOBHas 3a/1a4ya CUCTEMBI YIPABICHUS MAPKETUHIOM — O0ECTIEUHUTh
MIPOU3BOJCTBO TOBApOB, MPUBJIEKATENBHBIX C TOUKH 3PEHMS LIEJIEBBIX
ppIHKOB. OJHAKO yCIEX PYKOBOACTBA MApKETUHIOM 3aBUCUT U OT
JEeSTENbHOCTU OCTANIbHBIX MO/Apa3ieeHnil (UpPMbI, U OT JEHCTBUM ee



MOCPETHUKOB, KOHKYPEHTOB U Pa3IUYHBbIX KOHTAKTHBIX ayAUTOPHUH.
Cunel, nelcTBYIONME B paMKaX MUKPOCPEbl (PUPMBI, IIPEICTABICHbI
Ha puc. 22.

VYpasnsiouue 1no MapKeTHHI'Y HE MOTYT 3aMbIKaThCsl TOJIBKO Ha
HY)XJlax LeaeBoro peiHKa. OHM JIOJDKHBI NPUHUMATh B pacyeT Bce
dakTopel  MuKpocpenbl.  PazOepemMcss ¢ 3TUMH  CHJIaMH,
MPOUJUTIOCTPUPOBAB HMX POJb W BIWSHHE HAa MPUMEpPE YUKArCKON
¢upmbl  «lIBuHH OaiicMKi1 KOMMIAaHW», OJHOTO W3 KPYMHBIX
npousBoautenent Benocunenos B CIIA.

dDupma

[lpu pa3paboTke MAPKETUHIOBBIX IUTAHOB PYKOBOIMTEIH
ciykObl  MapkeTuHra (GupMbl  «[IIBUHH» JOJKHBI  yYUTHIBAThH
UHTEPECHI MPOYUX TPYII BHYTPU CaMON (UPMBI, TAKKX, KaK BBICIICE
pyKoBOJCTBO, (uHaHCcoBass cnyx0a, ciuyxx06a HHNOKP, cunyx6a
MaTepUATLHO-TEXHUYECKOTO CHa0XCHUH, NPOM3BOJCTBO W
Oyxrantepusi. J[isi pa3pabOTYMKOB MapKETHHIOBBIX IUIAHOB BCE ITH
TPYIIIBI KaK pa3 ¥ COCTABISIFOT MUKpocpeny hupmsl (cM. puc. 23).

> dupma

MapkeTuHroBbie » Kimenrypa
IIOCPETHUKHU

TlocTaBiuku

y

—> KOHKYpEeHTHI

KonTaktHble aynuTopun GupMBI

Puc. 22. Ocnognuie cunvi, deticmayrowue 8 Muxpocpeoe gupmoi



dunaHcoBas Cnyx0a
ciryx0a HUOKP

Beiciiee Byxranrepus

PYKOBOJICTBO

Cnyx0a
MapKeTHHTa

Cnyx0a
MaTepHaibHO-
TEXHUYISCKOTO
CHAOXEHUS

ITpoussoncreo

Puc. 23. Mukpocpeoa ¢pupmoi

B ¢upme «IIIBUHH» K BBICIIEMY PYKOBOJICTBY OTHOCSITCS
reHepalbHbI  YNpaBISAIOMMUA  OTACJNECHHS 10  MPOU3BOJCTBY
BEJIOCHUIIE/IOB, WIEHbl HCIOJIHUTEIBHONO KOMUTETA, JUPEKTOp-
pacnopsuTeNnb, MpeAceaaTesb U YJIEHbl COBETa JUPEKTOPOB. DTOT
BBICIIUI JIIIEJIOH PYKOBOJACTBA OMpeAeseT 1elu GUupMbl, ee ooIue
CTpaTEruH4eCKre YCTAHOBKU U TEKYIIYIO MOJUTHUKY.

VYpasnsione 1o MapKeTUHT'Y TOKHBI IPUHUMATh PEILICHHUS,
HE IPOTUBOpEYalle TIaHaM BBICILIEr0 pyKoBoacTBa. bosnee Toro, Bce
UX MAPKETUHTOBbIE IPOEKTHI MOAJIEKAT YTBEPHKACHUIO BBICIINM
PYKOBOJICTBOM.

VYopasnsionue Mo MapKETHUHTY AODKHBI paboTaTh B TECHOM
COTPYIHHYECTBE M C JPYTUMU MOJpa3JeieHUsIMU  (PUPMBI.
®uHAHCOBYIO  CNyxk0y  BOJHYIOT  MpoOJIeMbl  Hajau4us U
MCIIOJIb30BaHUSl CPEACTB, HEOOXOAUMBIX [JIsl MPETBOPEHUS B KU3HB
MApKETUHIOBBIX  IIJIAHOB. Cnyx0a HHUOKP 3aHUMAaeTCs
TEXHUYECKUMU Tpo0ieMaMu KOHCTPYHpPOBaHUS O€30MacHbIX U
KpPacUBBIX BEJOCHUNENOB M Pa3pabOoTKON 3(P(EKTHUBHBIX METOIOB UX
npou3BojicTBa. Cnyx0a MaTepHallbHO-TEXHUUECKOTO CHAOXEeHUSs
3a00TUTCS O HAJIMYUU JTOCTATOYHOTO KOJUYECTBA JETajed U Y3JI0B
IUIsl TIPOM3BOJCTBA BenocunenoB. [Ipou3BOACTBO HECET OTBETCT-
BEHHOCTh 32 BBIIYCK HYXXHOI'O  KOJMYECTBA  BEJOCHUIIENIOB.



Byxranrepckas ciyx0a caeauT 3a AOXOJaMU U pacxojJaMu, MoMoras
CIy»0e MapKeTHHTa ObITh B Kypce Jeja, HACKOJIbKO YCHEIIHO HAET
IocTHKeHne HamedeHHBIX €10 1mener. JleAaTelbHOCTh BCEX JTHX
MOJPA3ACIICHU TaK WM HHA4Ye CKa3blBACTCS M HA IUIaHAX, U Ha
JEUCTBUSX CIIYKObI MAPKETHHTA.

[MocTaBIUKH

MocTtaBmmuku %s 5TO 1eioBble (UPMBI M OTAEIbHBIC JHIIA,
o0ecreunBaIIe KOMIAHUIO M €€ KOHKYPEHTOB MaTepHalbHBIMH
pecypcaMu, HEOOXOAUMBIMH ISl TPOU3BOACTBA KOHKPETHBIX TOBApOB
wi  ycoryr. YtoOwsl BeITycKaTh Besnocumenbl, (upma «lIIBUHHEY,
HampuMep, JOJDKHA 3aKylaTh CTallb, aJlOMUHHH, IIWHBI, IIECTEPHH,
CHJICHb W Tpoune martepuanbl. Kpome TOro, oHa JODKHA 3aKyHaTh
pabouyro cuiay, oOOpylOBaHUE, TOIUIMBO, OJIEKTPOIHEPIHIo,
KOMIBIOTEPHI U MPOUYNE BEIH, KOTOPHIE HYXKHBI JIJIS1 TPOJOTIKCHHS €€
(GYHKUMOHUPOBAHMUS.

CoObITHS B «CpeJie TIOCTABIIUKOB» MOTYT CEpPhe3HO TOBIUATH Ha
MapKETHHTOBYIO  JIEATENBHOCTh  (UPMBL.  YTNPABISIOMIHE  TI0
MapKETHHTY JOKHBI BHUMATENBHO CIEIUTH 32 [IEHAaMHU Ha MPEeIMETHI
cHaOKeHUs, TIOCKOJIbKY POCT IIeH Ha 3aKyMaeMble MaTepUaIbl MOXKET
3aCTaBUTh MOJHATH IICHBI M Ha BeJIocuneabl. HexBaTka TeX WM MHBIX
MaTepuanoB, 3a0aCTOBKM M TMPOYUE COOBITHS MOTYT HapyUIUTh
pPEeryIspHOCTh TOCTAaBOK W TrpaduK  OTTPY3KH  BEJIOCHIIEIOB
3aKa3zyrkaM. B KpaTKOCPOYHOM IU1aHe OyAyT yMyIIeHB BO3MOKHOCTH
cObITa, a B JIOJATOCPOYHOM — TMOJOPBAHO OJIArOPaCHONIOKEHUE K
(bupme Co CTOPOHBI €€ KIHEHTYPHI.

MapKeTHHIOBbIE IOCPEAHUKH

MapkeTHHIoBbIe NMOCPEAHMKH — 3TO (UPMBbI, TOMOTAIOLINE
KOMIIAHUU B MPOJABUKEHUH, CObITE M PacIpOCTPAHEHHUH €€ TOBAapOB
cpenu KIHeHTypbl. K HUM OTHOCSTCS TOProBble MOCPEAHUKH, (PUPMBbI-
CHEUUANINCTBl [0 OpraHU3alMi TOBAPOJBMKEHUS, areHTCTBA IO
OKa3aHWIO  MapKETUHIOBBIX YCIYI M  KPEIUTHO-(PUHAHCOBBIE
YUPEKACHUS.

TOPI'OBBIE ITOCPEJIHHMKMH. ToproBble NOCPENHUKA — 3TO
Je0Bble (PUPMBI, TOMOTalOIIMe KOMMAHUU TMOJBICKUBATh KIMEHTOB
u/WIM HEMOCPEICTBEHHO TPOJaBaTh UM €€ TOBApbl. 3a4eM HYKHBI
ToproBeie ocpeqHUKU pupme «IIIBUHH»? OTBET 3aKIIOYAETCS B TOM,
YTO TOProBbl€ MOCPEIHUKU MOTYT OOECHeYUTh YyA00CTBA MecTa,
BpeMeHM W TNpoueaypbl NPUHOOPeTeHHS TOBapa 3aKa3yuKaMm C
MEHBLIMMHU M3JEpKKaMU, 4YeM cMorja Obl 3TO chaenaTh ¢upma
«[IIBuHH». Y100CcTBO MecTa CO3/1a€TCSd TOPrOBBIMU MOCPEIHUKAMHU
MyTeM HAaKOIUIEHHs 3allacoB BEJIOCUIEAOB B MECTax HaXOXKICHHS



caMUX KJIHMEHTOB. YJ00CTBO BpeMeHM CO3/JaeTcsi 3a CYET
AKCIIOHUPOBAHUS U 00ECIIEUEHUS] HAJU4Msl BEJIOCUIIEIOB B MEPHUOJIBI,
KOI/la TOTPeOUTENM XOTAT IMOKYNaTh HX. YI00CTBO NpOLEAypPbI
npuodpeTeHnsl 3aKIIOYAETCS B MPOJAXe TOBapa C OJHOBPEMEHHOM
nepenaueid npasa BrnageHus uMm. Ecinu Ob1 pupma «I1IBuHHE» 3axoTena
CaMOCTOATENILHO O00€cleunBaTh BBIINICYIIOMSHYThIE YI00CTBa, €i
NpUILIOCh Obl (PMHAHCHPOBATH, OPraHU30BLIBATH U O0OECIIEUMBATH
paboTy KpYyNHON CHCTEMBI TOPrOBBIX TOUYEK B MacuITabe BCEH CTpaHHbI.
[loatomy (¢upma cuutaeT Oojee pa3yMHbIM  MOJAJIEpKAHHUE
COTPYIHUYECTBA C CUCTEMOM HE3aBHUCUMBIX TOPTOBBIX MOCPEIHUKOB.

OpnHako BbIOOP TOPIrOBBIX MOCPEJHUKOB U OpraHu3alus padoThbl
C HUMU — 3ajada HenpocTasi. CeroHsi MpOU3BOAUTEND YK€ UMEET
JIeJI0 HE C MHOYKECTBOM HE3aBUCHMbBIX MEJKHUX IMOCPEIHUKOB, a C
KPYOHBIMHU M TOCTOSHHO  PAacTyIIMMH  T[OCPEIHHUYECKHUMU
opranuzauusaMu. Bce Oosnblile YMCIIO BEJIOCHUINENOB IMPOJAETCS Yepes
TOPTOBBIC TMPEANPHUATUS KPYHHBIX (UPMEHHBIX ceTed (Takux, Kak
«Cupc» n «K-Mapt»), dYepe3 KpYIHBIX ONTOBUKOB, PO3HHYHBIX
TOPIOBLIEB U 3aBEACHUs IEpKATENIEN TOProBbIX NpUBWIETUI. Bee atn
oObeuHEHUsT 001a1at0T OOJIBIION MOUIBIO U MOTYT JUKTOBAaTh CBOM
yCIIOBUS, @ TO W BOOOIIE HE JONyCKaTb MPOHUKHOBEHUS
MPOU3BOJIUTENSL HA HEKOTOpbIE PBIHKM O0JbIION EMKOCTH. UTOOBI
3aBOEBAaTh CBOEMY TOBapy «MECTO Ha MarasuHHOM MOJKe»,
MPOU3BOJUTENSAM MPUXOAUTCS MpuiiaraTh Hemano ycuiuid. Y kpome
TOT0, K BBIOOPY TOPTOBBIX MOCPEIHUKOB HYXKHO MOAXOAUTH OYEHBb
OCMOTPHUTENIBHO B TOM CMBICIIE, 4YTO, 3aJ€HCTBOBaB OJHU KaHaJbl
TOBapOJBMKEHHUS, MOXHO JIMIIUTHCS BO3MOKHOCTH TOJI30BAThCS
JOPYTUMH.

O1PMblI — CIIEHUAJIMCTBI 110 OPIAHU3ALIMA
TOBAPOJABWXEHWS. ®OupMbl-CnenHaNuCTbl 1O OPraHU3aluu
TOBapOJBMKEHUH MOMOTalOT KOMIIAHUM CO3/JaBaTh 3alachl CBOMX
U3JIeTUd U TOPOJABUraTh HMX OT MecCTa MNPOU3BOJACTBA JIO MecTa
HazHaueHusa. Ckiaapl — 3TO MNOPEaNpUsATHs, OOecrednBaronine
HAKOIUIEHUE U COXPAHHOCTh TOBApOB HAa MyTH K HUX OYEPEIHOMY
MECTy Ha3HaueHMs. B uncno TpaHCHOPTHBIX (PUPM BXOJAT KEJIE€3HbIE
JOpOTH, OpraHu3aliy aBTOTPAHCHOPTHBIX IMEPEBO30K, aBUAJIUHUH,
Ipy30BOil  BOAHBIM TPaHCIOPT U MpouYMe TPy3000pabOTUHKH,
nepeMerniaoe ToBapbl U3 OJHOr0 Mecta B Apyroe. dupmMe HYKHO
BbIOpaTh CaMble SKOHOMUYHBIE METOJbl OTIPY3KH, cOaIaHCUPOBAB
Takue (HaKTOpbl, KaK CTOMMOCTh, O0OBbEM U CKOPOCTh MOCTaBOK, a
TaK)X€ COXPaHHOCTh TPY30B.

AT'EHTCTBA IIO OKA3AHHUIO MAPKETHUHI'OBBIX
YCJIVT. AreHTcTBa M0 OKa3aHWIO MapKETUHTOBBIX YCAYT — (PUpPMBI
MapKETUHTOBBIX MCCIIEJOBAaHUMN, PEKIIAMHbIE areHTCTBA, OpraHu3aluu



CPEIICTB peKjaMbl U KOHCYJIbTALIMOHHBIE (PUPMBI IO MAPKETUHTY —
MOMOTal0T KOMITAHUM TOYHEE HalleJIMBaTh U MPOJBUTATh €€ TOBAPhI Ha
NOAXOMAIIKE JUIsl HUX PhIHKU. KoMnaHus OJKHA pelnTh, OyneT au
OHA MOJIb30BATHCS YCIYraMH 3THUX OPraHU3alUdid WM BBIIOJIHUT BCE
HeoOxonumble  paboTel  camocrosiTenbHO.  [IpuHsAB  perieHue
BOCIIOJIb30BAThCSl ~ IUIATHBIMU  YCIyraMu, KOMIAHUS  JIOJDKHA
THIATEJIbHO OTOOPaTh MOCTABIIMKOB YCIYT, KOO CHEUAIU3UPOBAHHbBIE
GupMBl OTIIMYAKOTCA JPYr OT Jpyra U CBOMMHU TBOPYECKUMH
BO3MOXHOCTSIMM, ¥ KauyeCTBOM BBINOJHEHUA paboT, U 00BEMOM
OKa3bIBa€MbIX YCIYr, M pacueHkamu. HeoOxoaumo mnepuoanyecku
MPOBOJAUTh OLEHKY JAESTeNbHOCTH 3THX (QUPM, NPOIyMbIBas
BapUaHThl 3aMEHbl TeX, 4bsi paboTa OoJiblIE HE YAOBIETBOPSET
KOMITaHHUIO.

KPEJAUTHO-®MHAHCOBBIE VYYPEXJIEHUA. K uwucny
KpEIUTHO-(DMHAHCOBBIX YUPEKIECHUU OTHOCATCS OaHKH, KPEIUTHBIE
KOMIIAaHMH, CTpPaxoOBble KOMIAHUM M TMpPOYME OpraHu3alui,
nomoraroiue Gupme GUHAHCUPOBATH CIEIKUA W/WIIK CTPaxoBaTh CeOs
OT PUCKA B CBSA3U C MOKYIIKOM WIM NPOJAKEH TOBAPOB. bOIBIIMHCTBO
KOMIIAHUW U KJIMEHTOB HE MOTYT OOOWTHCH 0€3 MOMOLIM KPEIUTHO-
(VMHAHCOBBIX YYpPEXKIACHUH NpU (PUHAHCUPOBAHUU CBOMX CJEJOK.
Ceppe3noe  BiausstHUE  Ha  3(QQPEKTUBHOCTH  MAPKETUHIOBOM
NEeSTEeNbHOCTH KOMIIAHWUM MOTYT OKa3aTh IOBBIIIEHUE CTOMMOCTH
KpenuTa u/uin COKpalleHHe BO3MOXKHOCTEH KpeauToBanus. C ydeTom
ATOr0 KOMIAHUU HEOOXOAMMO HaJAJUTh MPOYHBIE CBSI3U C Haubosee
BaYKHBIMU JIJIs1 HE€ KPEIAUTHO-(DMHAHCOBBIMH YUPEKICHUSIMU.

Kauenrypa

dupme HeOOXOUMO TIIATEIBHO M3yYaTh CBOUX KJIMEHTOB. OHa
MOJKET BBICTYINATh Ha MSTH TUINAX KIMEHTYPHBIX PBIHKOB. Bce oHu
MpeCTaBIEHbI HA PUC. 24, a HIKE JTAI0TCSl UX KPATKUE ONpe/ICTICHUS.

1. TIlorpeOuTejbckMili PBIHOK — OTJENIbHBIE JIHIA U
JIOMOXO3SIIICTBa, MPUOOpETAIONMe TOBApPhl U YCIYTH IS JTUYHOTO
noTpeOIeHMUS .

2. PbIHOK MpoOU3BOAUTE/Iell — OpraHu3alluu, MpUuoOpeTaroue
TOBaphI U YCIYTH JUISI KCTIOJIB30BAHUS UX B IIPOLIECCE MPOU3BOACTBA.



Puc. 24. OcnosHnvie munvl KiueHmypHuIX pbIHKO8

3. PbIHOK mNpOMEKYTOYHBIX MNPOJABLHOB ¥4 OpraHu3aluu,
MPUOOPETAIOIINE TOBAPHI U YCIYTH JIJISl OCIEAYIOIIEH Mepenpoaaxu
UX C MPUOBLIBIO IS CeOsl.

4. PoIHOK rocy1apCcTBeHHBIX yUpeKIeHU I Ya
rOCy/1apCTBEHHbIE OpraHU3alllM, MPUOOPETAIOUIME TOBAPHI U YCIYTH
100 JUIsl TOCHEAYIOIIEro UX UCTIOIb30BaHMs B chepe KOMMYHaIbHBIX
ycIlyr, Jubo A mepejayd 3THX TOBApOB M YCIYT T€M, KTO B HHUX
HY>KJIa€TCH.

5. MexkayHapoaHbIH PBIHOK — IIOKYIIaTEIH 3a
py6examu CTpaHbl, BKJIOYas 3apyOeXHbIX MOTpeOuTeneH,
MPOU3BOUTENEH, MPOMEKYTOUHBIX MPOJABLIOB U T'OCYIapCTBEHHbIE
yupexaeHus. Gupma «llIBUHH» ITpogaeT CBOU BEIOCHUIIEABI HA BCEX
ATUX pbIHKax. YacTb BEJIOCUIIEOB MPOJAIOT NOTPEOUTENSIM MPSMO C
3aBOJla WM 4Yepe3 PO3HUUYHBbIE TOProBbie TOouku. IIpomaer oHa cBou
BEJIOCHUIEIbl U MPOU3BOJUTENSAM, KOTOpPbIE MOJB3YIOTCA UMH JUIS
JOCTaBKM TOBApOB WJIM ISl MOE3JI0K Ha TEPPUTOPUAX MPEITPUITUH.
dupma TaKXKe MPOJAET BEJIOCUIIEbl ONTOBBIM U PO3HUYHBIM
TOProBIAaM, KOTOpPbIE NEPENPOAAIOT UX HA MOTPEOUTENIbCKUX PhIHKAX
W pblHKax mnpousBojautTenedl. OnHa Moryia Obl MpoJaBaTh CBOU
BEJIOCHIIE/Ibl U TOCYAAPCTBEHHBIM yupexaeHus M. I KoHeYHO ke, OoHa
MpoJaeT HX 3apyOekHbIM  MOTPEOUTENAM, MPOU3BOAUTEINSIM,
IMPOMEKYTOUHBIM ~ TpPOJABLAM M  TOCYJIAapCTBEHHBIM  OpraHaM.
Kaxnomy Tumy pblHKa MOpPUCYIIM CBOM CHEU(PUYECKHUE YEPTHI,
KOTOpBIC TMPOJIABIly HEOOXOJUMO BHUMATENLHO U3y4aTh (CM. 1. 5 u
6).

KonkypeHTsI

JIrobast ¢upma CTaJKUMBAaeTCd C MHOXXECTBOM pPa3zHOOOpPa3HBIX
KOHKypeHTOB. [IpeAamnosioxkuM, BHIE-TIPE3UACHT MO MAPKETHHIY
3aX04eT BBIIBUTH BCEeX KOHKYpPEeHTOB (upmbl «llIBunH». Jlyummit
croco0 crenarb 3T0O — MPOBECTH HMCCIEAOBAHUE, KaKUM OOpa3oM
J0M TPUHUMAIOT pelIeHre O MOKyInke Benocunena. Mccnenosarenb



MOXKET B3ATh UHTEPBbIO y CTYJEHTA IIEPBOr0 Kypca Kosuiemka />xona
Agnamca, KOTOpBIM Kak pa3 coOupaercss UCTPATUTh OMPEACICHHYIO
cymMmy sieHer (cM. puc. 25). J[»oH 00, 1yMbIBaeT HECKOJIBKO BapHAHTOB
JNEUCTBUN, B TOM YHCJIE MOKYIIKY TPAHCIIOPTHOI'O CPEICTBA, IMOKYIKY
CTEPEOCUCTEMBI WIIM MOE3AKY B EBpoIly. OTO KeJTaHUA-KOHKYPEHTHI,
T.e. JKEJaHWs, KOTOpble MOTPEeOUTENb, BO3MOXHO, 3aX0YeT
yaoBineTBopuTh. llpennonoxkum, uro [KoH Apmamc pemmr, 4yTo OH
OOJIbIlIE BCEr0 HYXKJAETCSd B YIYYIIEHHMH CBOMX TPAHCIOPTHBIX
BO3MOXHOCcTeH. Ilepen HUM HECKOJIBKO BapHaHTOB. IIOKYIIKA
aBTOMAILIMHBI, MMOKYIKa MOTOLMKIIA WIM IOKYNKa BEJIOCUIENA. IJTO
TOBApPHO-POOBbIe KOHKYPEHTBI, T.€. JPYI'HM€ OCHOBHBIE CIIOCOOBI
YIOBJIETBOPEHUS] KaKOTo-1MOO KOHKPETHOro >xkenaHus. Ecnu Hau-
0ojiee MpPUBJIEKATEIBLHON albTEPHATUBOW OKaXeTCs NPHOOpEeTeHHE
Benocunena, J»koH Oyner aymaTh, Kakoll THI BeJloCUIEAa KyHHUTb.
ITosBnsercss weNbld psii TOBAPHO-BHAOBBIX KOHKYPEHTOB, T.C.
MPOYUX Pa3HOBUIAHOCTEN TOTO K€ TOBApa, CIOCOOHBIX YAOBIETBOPUTH
KOHKpETHOE  JKeJlaHue  Mokynareins. B manHomM  ciiyvae,
Pa3HOBUJHOCTSIMHU TOBapa OyIyT Tpex-, MATH- U JAECATUCKOPOCTHbIE
Besiocunensl. /[>koH, BO3MOXKHO, OCTAHOBUTCS Ha JECATUCKOPOCTHOM
BEJIOCUIIE/E, TIOCIIE YETO EMY HABEPHAKA 3aX0UYETCsl TO3ZHAKOMUTBCS C
HECKOJIbKUMH MapKaMH-KOHKYPEHTAMH. JTO pa3Hble MapKU OJHOTO
U TOTO € TOBapa, CHOCOOHBIE YJOBJIETBOPUTH €ro xeinanue. B
TAaHHOM ciydae 3710 «IBuHH», «Pamm», «Cupce», «A3yku» u «I utan».

Kakoe xeanue YTo 5 XOUy KyIIUTb, Kakoii Tim Kaxkyro mapky
1 X0uy YTOOBI YIIYUIIHTh BEJIOCHIIEIA BEJIOCHIIEA 5T
YIOBJIETBOPUTH? CBOM TPAHCIIOPTHbBIE S X049y KyITUTh ? X04y KYIUTh?
BO3MOKHOCTH ?
y A 4 V‘ A 4
XEJIAHUA TOBAPO- TOBAPO- MAPKU-
KOHKYPEHTbI POZIOBBIE BU/IOBBIE KOHKYPEHTHI
Kynute KOHKYPEHTHI KOHKYPEHTbI
TPaHCIIOPTHOE “IIBuHH"
CPENCTBO Kymute aBTOMOOMIIH TpexckopocTHOM “Pann”
Kymuts Kynuts MmoTormkin ITaTuckopocTHOM “Cupc”
CTEPEOCUCTEMY Kynuts Benocunen J1eCATUCKOPOCTHOU “Azykn”
Cwe3nuth B “I'utan”
Espomy

Ilonumanue ToOrO,
pelieHue,

Puc. 25. Yemvipe ocrosHbIX muna KOHKYpeHmoa

KaKk HMCHHO HOTpe6I/ITGJII/I IMMPUHUMAKOT

MOXXET OOJIErYUTh BHIE-NPE3UACHTY IO MAPKETHHIY




BBISIBJIEHWE BCEX KOHKYpeHTOB Mematommx ¢upme «llIBuHH»
NpoJaBaTh OOJBIIE CBOUX BEJIIOCUIIEIOB. VYnpasnstomemy
3aX04eTcs  IPHUCMOTPETHCA KO BCEM YETHIPEM Pa3HOBUAHOCTIM
KOHKYPEHTOB, oOpamjasi 0co00e BHUMaHUE Ha MapKU-KOHKYPEHTHI,
MOCKOJIbKY HMMEHHO OHU aKTHMBHO OTOMBAIOT COBIT Yy (upMbI
«J1IBUHH».

KoHTakTHBIC ayAUTOPHH
B cocraB MapKeTHMHrOoBOM cCpeabl BXOAAT W pasiIM4HbIC
KOHTaKTHbIE ayAUTOpUH (GUPMBI. Mbl omnpenensieM KOHTAKTHYIO
ayJIUTOPHUIO CIEAYIOINM 00pa3oMm:
KonrakTHas ayauropusas — mro0as rpynmna, KoTtopas
MPOSIBIISICT PEAIBHBIM WM NOTEHUUAJIbHBIA HHTEPEC K
OpraHv3alMyd WJIM  OKa3blBaeT BJIMSHHE Ha €€
CIIOCOOHOCTh IOCTUTaTh MOCTABJIEHHBIX LIETEH.
KoHTakTHast ayauTopusi MoOXeT JuOO crnocoOCTBOBATh, MO0
MPOTUBOJEHCTBOBATh YCHUIMAM (DUPMBI MO OOCTY>KUBAHUIO PBHIHKOB.
baarorBopHasi ayauropusi — rpyIina, UHTEPEC KOTOPOU K (pupme
HOCUT OYCHBb OJIArOTBOPHBIA Xapaktep (Hampumep, KEPTBOBATEIH).
HUckomass ayauropusi — Ta, 4Ybed 3aMHTEPECOBAHHOCTH (upMa
UIET, HO HE Bcerja HaxoauT (Hampumep, CpeAcTBa MacCOBOM
uHpopmanuu). HekenaTeabHasi ayiuTOpUsi — TIpyIa, HHTEpeca
KOTOpOM (¢upma cTapaercs HE NpHUBIEKaTh, HO  BBIHYXJAEHA
CUMTATBCA C  HUM, ecid  OH mposiisercs  (Hampumep,
NOTPEOUTEITBCKUE TPYIITBI 00MKOTA).
®upma MOXKET pa3paboTaTh MJIaHbl MAPKETHHIA JJII BCEX CBOUX
OCHOBHBIX KOHTaKTHBIX ayJUTOPH, a TAKXKE JJISI BCEX KIMEHTYPHBIX
peiHkoB. [IpeanonoxuM, ¢upma xoueT JOOUTHCS OT KaKOM-TO
KOHKPETHOW KOHTaKTHOM ayIUTOPUM OTBETHOM pEaKUUU B BUJE
0J1aropacmnoyioKeHust, 0JI00PUTENHHBIX OT3HIBOB UJIU MOXKEPTBOBAHUI
BpEMEHU WM jeHer. st 3Toro upme Hy)HO OyA€T CIPOEKTUPOBATh
TOBAp, MPUBIECKATEIbHBIA WMEHHO JJs JAHHOM KOHTAKTHOM
ayJIUTOPUHU.
JIro6as pupma neicTByeT B OKpY>KEHUH KOHTAKTHBIX ayAUTOPUI
cemu TUIOB (cM. puc. 26).



Puc. 26. Paznosuonocmu KOoHmMakmuuix ayoumopuii pupmol

1. ®unancoBbie kpyru. OKa3pIBalOT BIMSHUE HA CIIOCOOHOCTH
¢bupmbl oOecnieunBaTh ce0si KanuTanoM. OCHOBHBIMU KOHTAKTHBIMH
ayAUTOPUAMU (buHaHCOBOM chepsbl SABJISIFOTCS O0aHkH,
MHBECTUILIMOHHBIE KOMIIAHUU, Opokepckue Gpupmbl (HOHAOBON OUPKH,
akuroHepsl. Pupma «lIIBUHH» [0OUBaeTCs OIArOpacroNOKEHUs ITUX
ayIUTOpUN, MyONHMKYsI TOJIOBbIE OTYETHI, JaBas OTBETHl HAa BOMPOCHI,
Kacaromuecss Bced (UHAHCOBOW JEATEIBbHOCTH, W MPEACTABISSA
(¢buHaHCOBOMY COOOIIECTBY JOKa3aTeIhCTBA CBOeW (HDMHAHCOBOM

YCTOMYUBOCTH.

2. KoHTakTHble ayauTOpUM  CpeACTB HHGPOPMALNH.
Aynutopun CpEICTB uHpopmaruu — OpraHu3allny,
pacnpocTpaHsonme HOBOCTH, CTaTbhbU U PEIAKIMOHHBIE

KOMMEHTapuu. B 1mepByr ouepenp OTO Tras3eTsl, KypHAaJbl,
paguoctaHuuu U teneneHTpsl. Gupma «IlIBHHH» 3amHTEpecoBaHa B
TOM, 4TOOBI CpelcTBa MH(OpMALMU OOJbILIE U JIydllle OCBEIIAN €€
JESITEIIbHOCTh, BO3MOKHO ITOCPEACTBOM CTATEM O XOPOLIEH 3apsiKe,
KOTOPYIO MpeacTaBisieT coOOM €3/1a Ha BEJIOCUIIeNIe, WU CTaTeil o
0JIarOTBOPUTENBHON JEATEIbHOCTH KOMIIaHUH.

3. KoHTakTHBIE ayIMTOPHH TIOCYAAPCTBEHHBIX YUpe:KIeHUI.
PykoBOACTBO TOJKHO 00s3aTE€NIbHO YUYUTHIBATH BCE, YTO MPOUCXOAUT
B rocynapcrBeHHoil cdepe. esrenu poiHKa ¢(upmbl «IlIBUHH»
JOJIKHBI OTKIMKAThCS Ha MPOOJIeMbl 0€30MacCHOCTH TOBAapPOB, UCTUHBI
B peKJIame, MpaB JuiIepoB U T.1. Pupme «IIIBUHHE» cnenyeT nmogymarhb
O BCTYIUIEHUU B KOHTAKT C APYTUMU NPOU3BOAUTEISIMH BEJIOCUTIENOB,
YTOOBI COBMECTHO J0OMBAThCS Oosiee OaroxenarelbHbIX 3aKOHOB.

4. T'paknpaHckue Trpynnbl JAedcTBHil. MapKkeTHHTIOBbIE
pelieHusi, NpuHAThIe (UPMOI, MOTYT BBI3BaTh BOIIPOCHI CO CTOPOHBI
opraHu3auuidi MNoTpeOuTeNel, Trpynn 3allUTHUKOB OKpYKarolleu
Cpeabl, MPEACTABUTENEH HAIMOHAIBHBIX MEHBIIMHCTB W T.II.
Poautenu, k mnpumepy, A0OMBaIOTCS TMOBBIIEHUS O€30MaCHOCTH



BenocunenoB. Gupma «l1IBUHH» UMEET BO3MOKHOCTb CTATh JTUAEPOM
B KOHCTPYMPOBAHMM caMbIX Oe3omacHbIX BejocunenoB. Otaen
OopraHu3aluy OOUIECTBEHHOTO MHEHUSI (UPMBI MOXKET COJIEHCTBOBATD
NOJAJIEP)KAHUIO ~ MOCTOSTHHOTO ~ KOHTakTa  (UpMBI  CO  BCEMH
NOTPEOUTEIBCKUMH TpynmaMu (emie OAWH MpHMEp MPUBOJIUTCS BO
Bpe3ke 8).

5. MecTHble KOHTaAKTHbIe ayauTopum. Jlrobas dupma nmeet
JeJN0 € MECTHBIMH KOHTAaKTHBIMU ayIUTOPUSIMHU, TaKUMH, Kak
OKPECTHBIE KUTEJIM M OOIMHHBbIE opranuzauuu. s paboTel c
MECTHBIM HACeJIEHHMEeM  KpyIHble (QUPMBI OOBIYHO Ha3HAYAIOT
CHEUATbHOIO OTBETCTBEHHOI'O 3a CBSI3U C OOIIMHOW, KOTOPBIH
NPUCYTCTBYET Ha COOpaHMAX WIEHOB HUIL, OTBEYAET HA BOIPOCHI,
BHOCHT BKJIaJ] B pa3pellieHHe HACYIIHBIX IPOOIEM.

6. Iupokas nydoauka. DupmMe HEOOXOAUMO NPUIUPUUBO
CJIEIUTh 32 MHEHUEM ILIMPOKOW MYyOJIMKM K CBOMM TOBapaM M CBOEH
nestenbHOocTH. WM XoTs wmuMpokas nyOJiMKa HE BBICTYMAET IO
OTHOLICHUIO K (UpMe B BUJE€ OPTaHU30BAaHHOUN CUJIbI, 00pa3 GpupmMbl B
riiazax NyOJUMKH CKa3bIBAaeTCS Ha €€ KOMMEPYECKOM NesITeIbHOCTH.
st co3nanus cebe mpoyHOro o0pasa «IpakJaHCTBEHHOCTU» (pupma
«[IIBuHH» OyAeT BBIAEHATH CBOMX NpPEJCTaBUTENICH g ydacTHs B
KaMIaHUsX 1o cOopy CpeACcTB B TMOJb3y OOIIMHBI, JI€JaTh
CYLIECTBEHHbIE TOXEPTBOBAaHUS Ha OJIArOTBOPUTENbHBIE ULEIH H
pa3pabaThIiBaTh NOPSAJIOK PACCMOTPEHHUS TPETEH3UIM OTpeOUTEIECH.

/. BHyTpeHHHMe KOHTAKTHbIe ayauTopuu. K BHYyTpeHHUM
KOHTaKTHBIM ~ayJUTOpUsM (UPMBI OTHOCSTCS €€ COOCTBEHHbIE
paboune M ciyxaiiue, J0OpOBOJIbHBIE MOMOIIHUKH, YNPaBISIONINE,
4iieHbl coBeTra aupekTopoB. C 1enbl0  HHPOPMUPOBAHUA U
MOTHUBUPOBAHUS YWICHOB CBOMX BHYTPEHHHMX KOHTAaKTHBIX ayAUTOPUI
KpynHble (QupMbl  uU3Aal0T UH(OpPMAIIMOHHBIE  OIOJUIETEHU U
npuberaot Kk Apyrum ¢opmam KomMMmyHukauuu. Korpa paboume u
CIy’)Kalllue XOpOUIO HACTPOEHbl MO OTHOLIEHUI0 K COOCTBEHHOM
¢upme, UX MO3UTUBHOE OTHOUIEHUE PACIpPOCTPAHSAETCA U Ha APyrue
KOHTAKTHBIE ayIUTOPHH.

Bpe3zka 8. T'paxknanckasi rpynna jJeiicTBUsi NPU3bIBaeT

K 0oiikoTy npoaykroB ¢pupmsbl «HectJie

Jlaxxe camas yBakaeMas Ha pbIHKE (pupmMa MOXET B OJUH
MPEKpacHbIi JIEHb BbI3BAaTh HAMaJKU CO CTOPOHBI IPAXKIAHCKUX TPy
NEUCTBUSL HAa KakoM-IIMOO M3 CBOMX TOBApOB, €CIIM, [0 MHEHHUIO 3TUX
rpynn, gupma noctymnaer 0e30TBeTcTBeHHO. Kcratu, ckopee Bcero
HEJIOBOJIbHAS TpYINa CTaHET MPU3bIBaTh K OOMKOTY BCEX TOBApOB
GupMBI, Oaxke eclu TMOJ OroHb KPUTUKM TMOHaJl BCEro OJUH.
OOuecTBeHHast Orjacka B CBSI3U C NOJOOHBIM OOHWKOTOM MOXET



HaHeCTH yiepd A00poMy UMEHHM (UPMBI, HA CTAHOBJIEHHE KOTOPOTO
YIIUIA TOJITHE TOABI.

B 1978 r. muiienpto 1 NOJOOHBIX HAMaJO0K CTaja KOMMaHUs
«Hectne». Ota pupma co mrad-kBaptupoi B [lIBeiiiapun BelmycKaeT
TaKM€ XOpOIIO HW3BECTHBbIE TOBApbl, KaK IIOKOJAaJHbIE OaTOHYMKH,
Ko(e, Uenablid acCOPTUMEHT 3aMOPOKEHHBIX MPOAYKTOB MHUTAHUS.
BelmmyckaeTr oHa U cCMeCh I IE€TCKOTO MUTaHMUS.

I'pynna, BbicTynuBIIas ¢ OOBUHEHUSIMU B ajapec (QUpPMBI,
u3BecTHa moa Ha3BaHueM «MuHbaxt», nmm «Koamuuus aenrcTBuit
IIPOTUB PACHPOCTPAHEHMUsT CMECEd Ui JETCKOro mnuranusa». Ilo
YTBEPKJIECHUIO Tpymmbl, ¢pupma «Hectie» arpecCMBHO HaBsI3bIBAET
CBOI0O CMECh MATEpPsIM B CTPAaHAX <TPEThEr0 MHpa», KOTOPbIE HE
YMEIOT MTPAaBUIIBHO MOJIB30BATHCS €10. CMeCh 4acTO pa3BOJAT IPA3HOM
BOJIOW, XpaHAT B IJIOXO NMPOMBITHIX OYTBUIKaX M HE BCErJa MMEIOT
BO3MOJKHOCTh JEpKaThb €€ B XOJOAWIbHUKE. B pesynprare aetu
3a0oneBatoT. OTMEYaAIUCh U CMEPTEIbHBIE CIyYaHu.

I'pynna «MHdakT» npuszBaza K BCEMUPHOMY OOMKOTY Bcex
nponykroB «Hectne». OpraHu3oBaHHas €10 KaMIIaHHUS MPSIMOM
MOYTOBOM peKJIaMbl cojieprkaia mpu3biB «O0 3TOM JOJIKHO 3HATH KaK
MOXHO OOJibllie JIOJEH» M MPOCKOYy O (PUHAHCOBOW MOMOIIM JIJIs
opraHu3auuyd 0Oojee [IHUPOKOr0 pacHpocTpaHEHUsi oOpalleHHs
rpynnel. B nucemax rpynnel «MH}akT» ObulM NepedHciieHbl Bce
MapouHble ToBapbl «Hectne», KoTOpble MOTpPEOUTENSIM CJIEA0BAIO
OOMKOTHUPOBATH.

dupMa CcO CBOEH CTOPOHBI YTBEpXKAAJla, 4YTO MOAXOAUT K
MAapKETUHIY CMECH OTBETCTBEHHO M YTO 3a4acTyl0 CMECh 3Ta IPHU
ONPENEIICHHBIX YCIOBUAX OKa3bIBAETCSA JIYYIIUM HUTAHUEM JUIS
MiazaeHieB. I TeM He MeHee HeraTUBHas oryacka Obuia st (pupMbl
oueHb HenpuaTtHou. B wmapre 1982 r. «Hectne» cornacunack
NpUAEPKUBATHCA MOJ0KeHUH «Koaekca 310poBbsi», pazpabOTaHHOTO
Opranuzanueit O0benuHeHHbIXx Hauuii ¥ npu3BaHHONO MOOMIPATH
KOpMJIEHHE JeTed rpynbro. «Koaekc» 3ampemaer pekiaMmy cMecei
IUIsL A€TCKOTO MUTAaHUs, paclpoCTpaHeHHe MX OecriaTHhIX 00pa3loB
Y BBIIIJIATy KOMHCCUOHHOTO BO3HATPAYKAEHHUS IIPOIaBIaM.

OcHoBHbBIC (PaKTOPBI MAKPOCPEAbI

(pynknuonupoBanus pupmbl

Pupma M €€ TMOCTABIIMKH, MAapKETHUHIOBBIE IOCPEIHUKH,
KIIMEHTYpa, KOHKYPEHTbl U KOHTAKTHbIE ayJUTOPUU (YHKIUOHUPYIOT
B paMmkax Oosiee OOIIMPHONW MAaKpOCpeabl CHUJI, KOTOpbIe JIHOO
OTKpBIBAIOT HOBBIE BO3MOXKHOCTH, JHOO TIpO3SIT (UPME HOBBIMU
OMACHOCTAMU. OTH CHUJIbl MPEACTABISAIOT COOOM Te camble «HE
MOJJIAI0IIKECS KOHTPONI0» (aKTOphl, 32 KOTOPBIMU (QuUpMa AOHKHA



BHUMATENIbHO CIIEUTh M Ha KOTOpbIE JOJDKHA pPearupoBaTh.
Makpocpena ciaraercs U3 MIECTH OCHOBHBIX CHJI, IPEJCTABICHHBIX HA
puc. 27. B ocraBuuxcs pasaenax riaBbl Mbl HOJPOOHO TOTOBOPUM 00
ATHX CHJIaX U TTOKaXeM, KaKUM 00pa3oM CKa3bIBACTCs MX JEHCTBUE Ha
MapKETHHTOBBIX IIaHAX (PUPMBI.

Puc. 27. Ocnosnvie paxmopvl maxpocpeodvt (hyHKYUOHUPOBAHUSL
Gupmol

JleMorpaduueckas cpeaa

Hemorpadus — Hayka, U3ydaromiasi HaceJIeHUe C TOYKH 3PEHUS
€ro YWCJICHHOCTH, IUIOTHOCTH © T.JA. [na 3aHuMaromumxcs
MapKeTUHIOM Jemorpaduyeckas cpejla MpeacTaBiaseT OoJbIION
MHTEpEC, MOCKOJIbKY PBIHKU COCTOSIT U3 JIIOJIelH. MBIl OCTAaHOBUMCS Ha
HanboJee CyNeCTBEHHBIX 1eMOTpadUIeCKuX TCHACHIIUAX.

MUPOBOI JTEMOT'PA®UYECKUN B3PhIB.
Hapononacenenue pacteT «B3pbIBHbIMH» Temmnamu. B 1981 r. ero
YUCJIEHHOCTh cocTaBmsuia , 4,5 mapa. denoBek. C TeX MOp OHO
yBenuuuBaeTcs Ha 2% exeronHo. [Ipu Takux temmax pocta yepes3 33
rojia HACENECHHNE MUPA yIBOUTCS .

Jemorpaduyeckuil B3pbIB BBI3BIBAET OECIOKOMCTBO Y MHOTHX
MPAaBUTEIBCTB U PA3IMYHBIX OOIIECTBEHHBIX T'PYII BO BCEM MHpE.
Bo-mepBbIX, pecypcoB MIaHETHl MOXET IPOCTO HE XBaTUTh IS
NOJJIep KaHUs KU3HU TAKOTO KOJIMYECTBA JItOJIeH, OCOOEHHO C y4eTOM
TOTO, 4YTO OOJIBIIMHCTBO CTPEMUTCS O0OeCneYuTh ceOe BBICOKUMN
YpOBEHb JKU3HH. BO-BTOPBIX, POCT YHCIEHHOCTH HACEICHUS HJIET
Hanbosee BBICOKMMHU TEMIIaMH B CTpaHax, KOTOpPbIE MEHBIIE BCETO
MOT'YT ce0€ 3TO MO3BOJIUT.

PocT uyuciaeHHOCTH HaceleHUs COMPOBOXKIAETCS M POCTOM
YeJIOBEYECKUX HYXJ, KOTOpble OM3HECY HEOOXOIUMO Y OBIETBOPHUTb.
A 3TO O3Ha4YaeT pPOCT PHIHKOB TPH HATUYUH JTOCTATOYHOUN
NMOKynaTeJbHOW crnocoOHocTU. OJHAKO, €eciau  MOKyHaTellbHas



CIIOCOOHOCTh ~ OKaXXeTCsl ~ HEAOCTAaTOYHOW, HACTyHmUT coajg |
MIPOU30UET CYKEHHUE PHIHKOB.

CHIXEHUE POXJIAEMOCTHU B CIIA. «/lerckuii Oym»
cmenwics B CHIA «neduuurom poxaenuit». Ilo coctosnuto Ha 1
utonst 1983 r. nacenenne CHIA cocraBnsiiio 234 miH. yenoBek. [lo
pacuetam crenuanuctoB, k 2000 r. oHo Bo3pacteT 10 260 MIIH.
yenoBeK. OHaKO HECMOTpPS Ha POCT OOIIEHd YUCICHHOCTH, TEMIIbI
npupocta HauvHasg ¢ 50-X TrolOB CYIIECTBEHHO 3aMEJIUIIUCH.
PexopnHOe d4MCIIO  pOXKACHUN Ya 43 w™MiaH. — ObUIO
3apeructpupoBano B 1957 r. K cepenune 70-X rofoB 3TOT NOKa3aTelb
ynan g0 3,2 MiH. B ToiA. B mocinenHue Troisl  OTMEUEH
HE3HAYUTENIbHBIN nojbeM — 10 3,6 MIH. poxaenuit B rog. B 80-x
rojax mnpupocT HaceiaeHus — Menee 1% B roxa. CokpaileHuro
pa3MepoB CEMbU CIIOCOOCTBOBAJIM CJICAYIOIIME OOCTOsATENbCTBA: 1)
)KEJIaHWE TOBBICUTh COOCTBEHHBIH YPOBEHb KH3HH; 2) pacTyliee
CTpEeMJICHHE >KCHIMH K paboTe BHe aoMma; 3) Oosee 3pdekTuBHOE
MCIOJIb30BaHUE METOJIOB PETYIUPOBAHUS POKIAEMOCTH.

[lagenne pokmaemocth —  yrpoza s ofgHUX  cdep
AesTenbHOCTH W O;maro — ana  Apyrux. OHO Jumwio cHa
PYKOBOAMTENECH NpPeANpUATUN, WU3TOTOBIAIOMIMX ACTCKHE HTPYIIKH,
oJIeXkK Ty, MeOenb U MPOAYKTHI I IETCKOTO MUTaHus. MHOTHE TO/IbI
dbupma «['epOep KOMMIaHU» MOJIL30BANACh JIEBU3OM «JleTn — Hala
3a00Ta, Halla eIMHCTBEHHas 3a00Ta». Ho HECKOJIbKO JIeT Ha3aa 3TOT
JI€BU3 TUXO UCYe3 U3 ee pekiaMbl. B Hamm gHu «['epbep» mpopaet
CTPaXOBKH JIOJSIM CTAPIIETO NOKOJIEHUS, 8 OCHOBHOM TEMOU PEKJIAMBI
cran aesusz «Ceroansi «['epOep» MO-POJUTEIIBCKUA 3a00TUTCSA O TeX,
KoMy 3a 50» @upma «/xoHcoH 3HA JI)KOHCOH» OTpearupoBaia
MOMBITKAMU ~ YOEIUTh B3pPOCHBIX TOJB30BAaThCS €€ JIETCKUMH
OPUCHITIKAMHU, MaciaMH ¢ ImaMmyHsSIMU. OJHOBpPEMEHHO TaKHue
OpEINpUsTHs, KaK OTeNH, AaBHAIMHUKW W PECTOPAHBl MONYUWIH
BBITOJbI OT TOTO, YTO Yy MOJIOJBIX Map cTajo Oousblie CBOOOIHOTO
BPEMEHH U BBIPOCIHU JOXOJIBI.

CTAPEHUE HACEJIEHUA CIIHA. CHuxkeHue CMEpTHOCTH
TOBOPUT O TOM, YTO JIFOJ HBIHEIIHETO MOKOJCHHS >KUBYT JIOJIBIIE.
CpenHsisi  NpPOJOJDKUTENBLHOCTh  KU3HM  JIOCTUINIA /3 JIET,
YBEJIMYMBIINCH Ha LenbiX 24 roga no cpaBHenuto ¢ 1900 r. Cpeansis
MPOJOJKUTENBHOCTD KU3HU MYKUYMH — 69 net, xeHmuH — 77 Jer.
YBenuueHue npoaoKUTETbHOCTH KU3HU M CHUIKCHHE POXKIAEMOCTH
BEYyT K cTapeHuto HaceneHus. Celyac CpemHMl BO3pacT >KUTENEH
CIHIA — 30 net, a k 2000 r. OH JOCTUTHET, BEPOSITHO, 35 JIET.

YHCIeHHOCTh Pa3HBIX BO3PACTHBIX TPYMN HACENEHUS MEHSIETCS
pasubiMu Temrnamu (cMm. puc. 28). 3a 1980 —1990 rr. 4KCIECHHOCTH
MOAPOCTKOB cokpaTtutcs Ha 17%, unu 4,6 miH. 4enoBek. A 3TO B



CBOIO OdYepeAb TMpeArnoiaraeT 3aMealieHHe cObITa MOTOIUKIIOB,
OelicoonibHOTO U (yTOOJBHOTO  WMHBEHTaps,  OJEKIbl U3
XJIOMYaTOOYMa)XKHBIX TKAaHEHW, TPaMIUIACTHHOK, COKpAICHUE 4YHuCia
KEJTAIOIINX TOJYYUTh BBICIIee 00pa3oBaHUE.

28%
20%
0 3% |
— 0
—2%
—17%
c:a:ﬁ:ro fluua fhua
CosepwenHONeTHAR PPeANEHCUOHHONO  MEHCMOHHOTO
NoapocTrw MAONoAES 803paCTa BO2PACcTs BOIPBCTE

(13 — 19 net) {20 ~ 34 rona} {35 — 54 roas} (55 — 64 roaa) {65 ner u crapuwe}

Puc. 28. Pacuemmnvie usmenenus 6 603pacmuuix epynnax
Hacenernusa ¢ 1980341990 co.

3a 3TO ke JecATuieTHe B Bo3pacTHOM rpymnme jaun ot 20 no 34
JIET POCT YMCIEHHOCTU OyAeT CKpOMHBIM — Bcero 3%. A pa3 4uciio
M0JIb30BaTeNIed BO3pPACTET OYEHb HE3HAUUTEIBHO, ACSTENSIM PBIHKA,
OOCIy)KMBAIOUIMM 3Ty Tpynmny, — MPOU3BOAUTENIM Mebenu,
OpraHu3aTopaM OTAbIXa W MYTELIECTBUM, CTPAXOBBIM KOMIIAHMSIM,
MPOU3BOJUTENSM TEHHUCHOIO M JIBDKHOTO CHApsDKEHUS — MPUIETCS
M3BICKMBATh WM MpeAJiaraTh 4YjeHaM 3TOW TpyNIbl HOBbIE BapHAHTHI
MPUMEHEHUSI CBOMX TOBAPOB.

Campblii 60JIBIION POCT YMCIEHHOCTH — Ha 1enbix 28% — OyaeT
OTMEYaThCs B BO3pacTHOM rpymiie juil oT 35 10 54 net. B Hee BxoasT
JIOJU C MPOYHBIM MPO(ECCHOHATIBHBIM MOJ0KEHUEM, COCTABIISIOLINE
KPYHHBIA PBIHOK MOKYyIarejaeil OOJIbIIMX JOMOB M KBapTHP, HOBBIX
aBTOMOOWJICH U OJICK/IbI.

YuclieHHOCTh TpYMINbl JUI B Bo3pacte OT 55 g0 64 et
COKpAaTUTCS 3a 3TO AecsaTuierue Ha 2%. Y 3Tux oOUTaTenell «ImycTbiX
THE3/», YbM JETU YK€ NOKUHYJIU POJUTEIBCKHA KpPOB, OKaXKeTCs
OoJibllle, YeM paHbllie, CBOOOJHOrO BPEMEHH M 0OJIbllie CBOOOHBIX
ne”er. Jluma ATOM  TPyIIbI  COCTABJISKOT OCHOBHOW  PBIHOK
MUTAIOUMXCS BHE JOMA, MYTEIIECTBYIOUINX, NOKYHAIOUIUX J1OPOrYIO
OJIeKy, 3aHUMAIOLIUXCS ToJb()OM M JAPYTMMU BUAAMHU AKTHBHOTO
OT/bIXa U PA3BICYECHUM.



Bropoii mo moka3zatensm pocta yucieHHocth — Ha 20% —
OyJner rpynna juil B Bo3pacte oT 65 jeT u crapiie. Y HUX TOCTOSTHHO
pacTeT cnpoc Ha UHTEPHATHI WM MOCENKHU ISl PECTapeIbIX, KUJIble
aBTOQYyprouHsl, Ooyiee CrokoiHble (GopMbl OTAbIXa (Toib(, phIOHAS
JOBJIsI), TPOJYKTHI MUTaHHS B pacacoBKe Ha OJHY MOPIHIO U
MEIUIIMHCKUE TOBAphl U yciyru (JIeKapcTBa, OYKH, TPOCTH, CIyXOBBIC
anmaparsl, IoMa OTAbIXa JUIS BeI3IopaBiuBaromux). [lo cpaBHeHHIO C
MPEALIECTBYIOIIMMHU MOKOJIEHUSMH JHIa 3TOW BO3PACTHOM I'PyNIbI B
OOJbIIE CTENeHUM COCPENOTOYMBAIOTCS HAa CBOMX MHTEpecax,
CTaHOBATCS  OoJiee  aKTUBHbIMHM, 0oJiee  HACTPOCHHBIMM  Ha
oOecrieyeHue ce0e OTApIXa U MNPUATHOTO BPEMSIPENPOBOKIACHHUS.
OHu CKJIOHHBI 0OJIbIIIE TPATUTHCS Ha ce0sl, HE 3a00TICh O COXPaHEHUH
JEHET I IETEH.

@®upmMbl, OPUEHTUPOBABIIHMECS B OCHOBHOM Ha MOJIOIEKHBIN
PBIHOK, OTpEarupoBajii Ha TOCEIEHHE CTpaHbl H3MEHEHHEM
MO3ULMOHUPOBAHUS CTaphlX M BBITYCKOM HOBBIX TOBapoB. Tak,
¢upma  «Puram»  BBITYCTHJIA HAa  PBIHOK  HEMPUIMIAIOUIYIO
KEBATEIbHYIO pe3UHKY «DpuaeHT» s TeX, KTO HOCHT BCTaBHBIE
yemoct. A ¢upma «Enena PyOuHIITEH» npeniaraer MHUPOKUN
ACCOPTUMEHT MpenapaToB MO YXOJYy 3a KOXEH IS JKEHIUUH cTaplie
90 ner.

IIEPEMEHBI B AMEPUKAHCKOIl CEMBE. Opeon
ueanbHOM AaMEpUKaHCKOM CEeMbHM C JIByMs JETbMH, JABYMS
aBTOMOOWJISIMK W JOMOM B Mpuropojae cierka mnotyckHen. Ilox
BIUSHUEM psiga (AKTOPOB aMEPHUKAHCKAas CEMbsl IpeTepreBaeT
u3MeHeHus. Bo-nepBeiX, Opaku cramu Oonee mno3aHumu. CpeaHuit
BO3pacT BCTYMNAOIIKUX B Opak HEYKJIOHHO PacTET YK€ Ha MPOTSHKEHUU
MHOTHX JIET U B HACTOAIIEE BpeMsl cocTaBisieT 23,4 roaa i My>KUYUH
u 21,6 roga ans xeHuH. OXUAA0T, YTO TCHACHIIUS 3Ta COXPAHUTCS
1o koHua 80-x rogoB. A OTCrO/la 3aMeIIUTCS COBIT OOpyYalbHBIX U
CBaJIeOHBIX KOJIELl, YOOPOB J1JIsi HEBECT, MOJIMCOB CTPAXOBAHMS )KU3HU.

Bo-BTOpBIX, B CEMbsAX CTAHOBUTCS MeHblIe nerer. 1 npu stom
MOJIOZIO’KEHBI OTKJIA/IBIBAIOT POXKIEHUE JeTed Ha Oosee Mo3aHue
CPOKH. A 3TO O3HAYaeT COKpAILEHHE CIpOCca Ha JIETCKOE MUTaHUE,
UTPYILIKH, AETCKYIO OJIEKAY U IPOYUE TOBAPHI U YCIYTH JJIs AETEH.

B-tperbux, okxono 50% OpakoB B Coemunennbix IllTaTax
3aKaHYMBAIOTCA Pa3BOJaMU. YKe MOSABUIOCH 00Jiee MUITMOHA ceMel
C OAHUM POJMTEJEM, U BbIPOCIA HYXIA B JOMOIHUTEIbHBIX MKUJIbIX
euHuIax, MeOesu, OBITOBBIX MPUOOpax U MPOYUX TOBapax sl JOMa.

B-uetBepThix, 51% Bcex 3aMyKHUX MKEHIIUH HbIHE PabOTaloT 1Mo
HaliMy. PaOoTtaroniue >KEeHIIMHBI COCTaBIAIOT PBIHOK IOKYyNaTeael
XOPOILEeH OJeXK/bl, YCIYT JeTCKUX CaJl0B, YCIYT MO YOOpPKE KBapTUp U
TOTOBBIX 3aMOPOXKEHHBIX 00€e10B. OTHOBPEMEHHO COKpAIlaeTcsl 3pu-



TENIbCKasi ayIUTOPHUS TEICBU3UOHHBIX «MBLUIBHBIX ONEP» U KPYT YUTa-
TEJBHUII )KEHCKHUX JKYPHAJIOB MO TOMOBOJACTBY. JloX0/61 paboTarommx
#eHIMH cocTaBsitoT 40% o6IMX I0X0/I0B IOMOXO035MCTBA U BIUSIIOT
Ha TpuoOpeTeHre TOBapOB U YCIyr OoJiee BBICOKOrO kauectBa. 1 B
JIOBEPIICHUE BCETO MEHSIOTCS TPAJAUIIMOHHBIE POJIM MYXKEU U KEH —
Ha MyXeill Boznaraercss Bce Oounbllle M OOJbIIE JOMAIIHUX
00s3aHHOCTEM, TaKHX, KaK COBEpPUICHUE MOKYNOK M MPUCMOTP 3a
netbMu. B pesynbTaTe MyXbsi Bce O0Jbllie MPEBPAILalOTCs B LEJIEBON
PBIHOK  JUJIE  TPOU3BOJAUTENIEH W PO3HUYHBIX  TOPTOBIIEB,
MpeUIArafolIiX IPOIYKThI MUTAHHS 1 OBITOBBIC IIPHOOPHL .

B-nsThiX, MHOTHE COBEPIICHHOJETHHE MOJIOAbIC JIOJIU PaHO
MOKUJAIOT POAUTEIbCKUN oM. OTOEnbHO JKUBYT U MHOTHE
pa3BesieHHble U oBoBeBiiMe cynpyru. B Coeaunennbix I[lltartax
HacuuThiBaeTcs Oonee 19 wmumH. Takux oguHouek (23% Bcex
JIOMOXO3SHCTB). DTOW TpyMIe JHUI[ HYXHbI KBapTHUPHI MOMECHBIIIE,
HEJI0porue ObITOBBIE MPUOOPHI MEHBIIIEH MOIIIHOCTH, 00Jiee CKpOMHAs
MeOelb W JIOMAlllHUE NPUHAJICKHOCTH, TMHIIEBbIE TMPOJAYKTHl B
Menkoil pacdacoBke. Kpome Toro, ogMHOYKH — 3TO PBIHOK st
COBITa PA3IUYHBIX YCIYT, CIOCOOCTBYIOIIMX OOIIEHUIO, TaKUX KakK
0apbl, TYPUCTHUECKUE MOE3AKU U KPYU3BI I OJJUHOKHX.

MUIPALINA  HACEJIEHNA. AMepHUKaHIbl — HapoA
Jerkuii  Ha MoabEM. ExxerogHo Kakablil MsThIM — a B MaciiTadax
CTpaHbl 3TO 42 MJIH. YEJIOBEK — MEHSET MECTO CBOEr0 KUTEIbCTBA.
MHorue mnepee3KarT M3 CEBEPO-BOCTOYHBIX IITATOB B IITATHI
Conneuynoro mosica. Ha puc 29 scHO BUAHO, B KaKUX IITaTax
YUCJICHHOCTh HaceleHusl pacteT ObicTpee Bcero. llepecenenue B
mTarbl COMHEYHOIo MOosica COKPAIaeT CIPOC Ha TEIUTYIO OAECKAY U
o0opyaoBaHue Il 00OTrpeBa >KWIMIL] U OJHOBPEMEHHO paCLIUpPSET
CIIPOC Ha ammapaThl /i1 KOHAUITMOHUPOBAHUS BO3IyXa.

MHorue U3 nepeceieHUEB Mepeexaid U3 CEIbCKUX PailOHOB B
ropojia, i€ CTPEMUTENbHEE PUTM >KU3HH, OOJbIIE BCEBO3MOKHBIX
MOE3/10K, BbIIIE JOXO/IbI, O0JIee MUPOKU BEIOOP TOBApoB U yciyr. Ha
OO KPYHHEUIIUX TOPOAOB, TAKUX, KaK HBIO-PIOpK, Uukaro u Can-
dpaHIUCKO, MPUXOAUTCS OCHOBHAsI Macca MPOJaxK JOPOTUX MEXOB,
JyXOB, YEMOJAHOB W TMPOU3BEJAEHUN HCKyccTBa. B 3Tux ropomax
CYILIECTBYIOT oOmepa, OajaeT U Jpyrue BHJABl BBICOKOH KYJIbTYpHI.
Onnako B MOCJENHEE BpeMs BHOBb HAMETHWJICS HEKOTOPBIH OTTOK
HaceJeHUs! B HeOOJbIINE TOPOJKH U CETBCKYI0 MECTHOCTb.

He Bce oOocHoBbIBatoTCS B Topojax. l'opoaa okazaimuch B
OKPY>KEHHUU MPUTOPOJIOB, @ T€ B CBOIO OUEPEib B OKPYKEHUU JTAUHBIX
nocenkoB. bropo mnepenncu CHIA pazpaboTtano cnenuaibHYIO
KJacCU(UKAMIO  pacoJI3AOIIUXCsl  TOPOJCKUX  arjioMepaunui,
KOTOpbI€ TIOJIYUYMJIM Ha3BaHUE «CTAHAAPTHBIX METPOMOIUTEHCKUX



apeanos» (CMA)*. Okono 75% HaceneHus CTpaHbl IPOXKUBAIOT B 323
CMA, xoTopbie Kak pa3 U MPEJCTABISIIOT COOON TIaBHbIE OOBEKTHI
NPWIOKEHUS] PBIHOYHBIX ycuiaud ¢upMm. B Tabn. 2 npuBoautcs
nepeuens 20 kpynaermmx CMA (cM. Takxke puc. 29).

Oxkono 60% Bcero Hacenenus ctpanbl, win 39% HaceneHuUs
METPOTIONUTCHCKUX apeayioB, NpoXHBaeT B mpuropojax. Jlms
MPUTOPOJIOB  XapakTepHbl Oojee CBOOOAHBIM 0o0pa3  JKHU3HHU,
NpOBEJICHHE BpPEMEHHM Ha CBEXEM BO3JAyXe, Ooyiee TECHBIC
B3aMMOOTHOIICHUS C COCEAsIMHU, 0oJiee BBICOKHI YPOBEHb JOXOJOB
xKuTesed, mnpeobnagaHue MoONOAbIX ceMei. JKutenu mnpuropooB
MOKYTIAI0T MHOTOMECTHBIE MOJTyTPY30BhIE aBTOMOOWIIH,
O6opynoBanue s JOMAIIHUX MAacTEpCKHX, CaJOBYIO0 MeOelnb,
Ca/I0BO-OTOPOAHBIH WHBEHTAaph, O0OpPYAOBaHUE MJIsi MPHUTOTOBICHUS
OUINA  Ha ynuie. PO3HWUYHBIE TOPrOBIBI YK€ OTKPHIBAIOT B
MPUTOPOJIaX OTACICHUS] YHUBEPMAroB U TOPTOBBIE LIEHTPHI.
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Puc. 29. Muepayus nacenenus 3a nepuoo c¢ 1970 no 1980 ee.
(usmenenue uucieHHoCmMu HaceneHust 8 NPOYEeHMax)

[TOBBIIIIEHUE  OBPA3OBATEJIBHOI'O YPOBHA U
POCT YHCJIA CIIYXXAIIMX. Ilo cocrossauio Ha 1985r. moutu 44
MiH., wid (wm 19% wHaceneHus) nuOO mocemand, JHOO yxKe
3aKOHUMIN KOJUIeT K. PocT yncina oOpa3oBaHHBIX JIFOJICH TMOBBIIIACT
CIIPOC Ha BBICOKOKAYECTBEHHBIC TOBAphl,  KHUTH, XYPHAIBI U
TypuUCTHUYECKHE TMoe3nKku. [loTpebutenu ¢ BhICIIMM 00pa30BaHUEM



CMOTPSIT MEHBIIE TENEBU3HOHHBIX TPOTPaAMM,
HaceJIeHHeE.

B 1982 r. B ctpane padoranu 112 muH. yenosek. C 1961 no 1980
YUCJIEHHOCTh CiIy>Kaiux Bo3pocia ¢ 43 1o 51% Bceil paboyeil cubl,
YUCJIEHHOCTh pabouux yMeHsbimiack ¢ 36 g0 33%, 4KCIIO 3aHATHIX B
chepe oOCHyKMBaHUSI OCTaJIOCh CTAOMIBHBIM — Ha ypoBHe 13%, a
YUCJICHHOCTh CEJIbCKOXO03sUCTBEHHBIX pabounx ynana ¢ 8 no 3%. Ilo
nporuo3am bropo tpynosoii cratuctuku CIIA, B Teuenue 80-x ro10B
HanOONBIINN POCT YHCIIA 3aHATHIX Oy/AeT HaOMI0AAaThCS B CIEAYIONMUX
obnactax MNpodhecCHOHAIBHON JAESATEIbHOCTH: HHXXEHEPHOE JIeJO,
HayKa, MEIHWIIMHA, KOMIbIOTEpHAs TEXHWKA, OOIIECTBEHHbIC HAYKH,
TOPrOBISl,  JICTONPOU3BOJCTBO,  CTPOUTENIBCTBO,  XOJOJIWIbHAS
TEXHHUKA, 37paBOOXpaHEHHME, OKa3aHHE JHYHBIX YCIYT, OXpaHa
(ommcaHwue erie 0JTHOW TCHICHIIMH 3aHSATOCTH JIaeTCs BO Bpeske 9).

B pamkax KpaTKOCPOYHOTO U CPEAHECPOYHOTO TIEPHUOJIOB
OTMEYCHHBIE aemorpaduueckne TEH/ICHIINN SBIISIOTCSA
UCKJIIOYUTEIFHO HAACKHBIMH (hakTopaMu pa3BUTHsI. PUpMa MOKET
B3SITh TMEPEUYEHb OCHOBHBIX JIEeMOTpadUUYEeCKUX TEHACHLIUH M TOYHO
OTIpEeIeNTUTh, KaKoe 3HaueHUE OyJeT UMETh AJIA Hee Kakaas h3 HUX.
Pesynprartel mog00HOW pabOThl MPUMEHUTENBHO K TPEM OTPACIsIM
NesATeNbHOCTH  TpeacTaBlieHbl B Tabn. 3. Hampumep, s
aBUAKOMIIAHWM BCE TEpEYHCICHHBbIC aeMorpaduyeckue TEeHICHINH
JOJDKHBI TIOJOKHUTENFHO CKa3aThCs HA YPOBHE MPOJAX U JOXOJIOB.

Tabnuya 2
Poinkn 20 kpynueiimmnx CMA Coennnennsbix HtaTos

4€M OCTaJbHOC

Mecto YUuCIeHHOCTh
1o Cmanoapmublii  HaCeJCHUS,
BEJTHYNHE MeMPONOIUMEHCKUL apea YeJIOBEK

1 Heto-Hopk, mrar Hero-Hopk 9120 000

2 Jloc-Anmxenec — Jlour-buy, mrar 7 478 000
Kanudopuus

3 Yukaro, mrat Unnnnoiic 7 104 000

4 duaageabpus, mTaT 4717 000

IlencunabBanus

5 Hetpoiit, wtat Muunran 4 353 000

6 Can-®pannucko — OxJeH, mTaT 3251 000
Kanudopuus

7 Bamunrron, okpyr Komymous 3 061 000

8 HNannac — ®opt-Yoprt, mrat Texac 2 975 000

9 XprocToH, mrat Texac 2 905 000

10 Bocrton, mrat Maccauycetc 2 763 000

11 Haccay — Caddonk, mrar Hero-Hopx 2 606 000




12 Cent-Jlyuc, mrat Muccypu 2 356 000

13 [TutTcOypr, wrat [leHcunbBanus 2 264 000
14 bantumop, mrat Mepunena 2174 000
15 Munneanoiuc — Cenr-1loi, mrar 2114 000
MunHecoTa
16 ATtnanTa, wrat JxopoKus 2 030 000
17 Heroapk, mrrat Heto-/Ixepcu 1 966 000
18 Amnaxeiim — Canta-Ana — [apnen 1933000
TpOYB,
mrat Kanudopuus
19 Kmusnenn, mrat Oraito 1 899 000
20 Can-Jluero, mrar Kanudopuus 1 862 000

Bpe3xa 9. HouHble rOpu30HTHI — HOBas BO3MOKHOCTh

IJIA 1esTeJied pbIHKA

[Ipodeccop Mappu MenbuH BbIABUHYI T€3UC O TOM, YTO HOBBIE
TOPU30HTHl OTKPBIBAIOTCS i1 AMEpUKM HE B KOCMHYECKOM
MPOCTPAHCTBE, @ BO BPEMEHU 3€MHBIX CyTOK. Bce Ooubliee umciio
JOJIe, OCOOEHHO B Tropojax, OOAPCTBYIOT BCIO HOYb. MenOuH
MOATBEPKAAET CBOM TE3UC CTAaTUCTHYECKUMU JaHHbIMU. B 1977 r.
npumepHo 13,5 miH. uyenoBek — 18% Bceld pabouedt cuibl —
MOJIHOCTBIO WJIM YaCTUYHO TPYAWINCH B HOUHYIO cMeHy. B 1929 r. nu
oJlHa OOCTOHCKas paauocTaHuus He padorana Houbto. B 1974 1. 57%
paguOCTaHIMK TOpoJa BEJIHU KPYIJIOCYTOUHOE Bemanue. Jlons
AMEPUKAHCKUX  JIOMOXO3SIICTB, NPUHUMAIOLIUX  TEJIEBU3UOHHBIE
nepesadr B MHTEPBAJIe ¢ Yacy HOYM 10 CEMU yTpa, Bo3pocia ¢ 4,4% B
1973 r. 1o 5,8% B 1977 1.

BoapctByromue mo HoyaM CO3Jal0T HOBbIE pBHIHKU. Jlomo3aHa
OCTalOTCSl OTKPBITBIMU MpEeAnpuATHs ooOuienuta. Mara3uHbl TOBapoB
MOBCEAHEBHOI0 cIpoca paboTraBiive paHblie Mo 16 yacoB B CYTKH,
ceyac BO MHOTHMX CiIy4asx IEpeluld Ha KpPYTJIOCYTOUYHBIA PEXUM
pabotel, 1 20% wux obmiero o60poTa NPHUXOAMTCS Ha BpeMs OT
MOJIYHOYH JI0 CeMHU 4acoB yTpa. 3a nepuoj ¢ 1973 no 1977 r. uucio
HOYHBIX JIEJIOBBIX [IEPErOBOPOB MO TeJIe(POHHBIM ceTAM Ppupmbl «ben
cuctem» BbIpociao Oonee uem Ha 50%. B baatumope ycnemHo
MIPOBOJSTCS MOCIENOIYHOUHbIE SKCKYPCHOHHBIE MOE3JIKHU 110 TOpojy,
NoJIyuMBIIMEe Ha3zBaHue «[ypHe a1 MOJyHOUHUKOB». Komiemx
«TpuTOH KOMBIOHUTH» B T. DJiK-I'poyB, mrtat MmunHolic, npeanaraet
3aHATHS. B HOYHYIO CMEHY, W TJIaBHas TPYOHOCTb —  TOHUCKHU
npernojaBareyeil, a He CTyAEeHTOB. B ckopom BpemeHH, MO Mepe
YBEJIMYEHMs] 4HuclIa OOJPCTBYIOUIMX MO HOYAaM, y HAac, BO3MOXHO,
NOSIBATCA KPYIJIOCYTOYHO paboTalolue YHUBEpPMard U MOJHBIE
Mara3MHYUKH.




Tabnuya 3

Bausinue nmepeMeH B COCTaBe HaCeJICHUSI HA KOHBIOHKTYPY

B TPéx cepax AesiTeJIbHOCTH

Tennenuus ABHaKOMIaHUs Opexna BbrITOBas ANEKTPOHUKA
Ilokonenune C rogamu y C ronamu OynyT Pactymue 1oxoabt
BpEMEH MHOTHX OyJeT OO0JIbIIIE TPATUTH HA oOecrieyaT cpeJicTBa

«IETCKOro Oyma»  IOSABIATHCS BCE OJIeXkKY, IEPeXoast OT  JIJIsl HPUOOPETEHHUS
BXOJIUT B OombIIe MOKYNKHU JIEIIeBOM CTEPEOCUCTEM,

CpPEHHUI BO3paCT

PacreT yncino
NOKWIBIX JIFOJEHN

Pacrer yncno

CBOOOJIHBIX JCHET
JUTSL OTIJIaThI
nyTemecTBus + +
+

VY HUX eCcTb Bpems
Ha MyTEeIIeCTBHUS,
HO UHOIIALIMS
MOJKET JIMIIATD UX
HEOOXOIUMBIX JUIS
3TOTO CPEACTB +

TOPON UCTOYHUK

MMOBCEJHECBHOM
OJICKIbI K OoJiee
BBICOKOKQYE€CTBEHHOM
++ +

Iloxusnple MeHbIIIE
TPATATCS HA OIEKIY

JIe10BBIM YKEHIIIMHAM

TEJIEBU30POB U APYron
amnmaparypsl 6osee
BBICOKOT'O KayecTBa +
+

Cnpoc He0O0IbIIOH,
4aCTO BBIHYKJIEHBI
00XOAUThCS
yCTapeBLIEN
arnrmaparypou

CrnocoOHbI TOKYNAThH

paboTaronux JI0XO0B HY>KHO OOJIbIIIe TOBapOB OOJIbIIIE U
YKEHIIMH MO3BOJIAET OJEX/Ibl, U OHU 0oJiee BHICOKOTO
OOJIbIIIEMY YUCITY  pacrojiararot KadecTBa + +
YKEHIIMH JNEHbraMu Ui €€
COBEpIIATh MNOKYIIKH + + +
MOE3IKU; PaCTET
YHUCIIO OJIMHOKUX
YKEHIIVH,
pacnonararunx
JOEHbramMu + + +
N3menpuenue Pacniomarator TenneHuus K bonbmas cymma

CEMENHBIX TUEEK

OoJbIIeH cCyMMOI
JIOXOA0B IOCJIE
YIUIaThl HAJIOTOB B
pacuere Ha
KaKJIOr0 4JIeHa
CEMBH; CUUTAIOT
BO3YILIHBIN
TPAHCIIOPT
SKOHOMHYECKHU
BBITOJIHEE
Ha3eMHOro + +

PUOOPETEHHIO
BBICOKOKAaYECTBEHHBIX
TOBapoOB,
00ecnevnBaroInX
0oJiee BBICOKHE
NpUOBUTH PO3HUYHOM
TOprosie + +

JI0XOJ0B B PacUeTe HA
YEJI0BEKa;
BJIEKTPOHHBIE
pa3BIICUEHHUS
BBITECHSIIOT ITPOYHUE
BUIIBI CEMENHBIX
3aHATUHN + +




IIpumeuanue. + + + — BecbMa IOJIOKUTENBHOE BIIUSIHUE, + + —
MOJIOKUTEIbHOE BIUSIHUE,
+ — c1a00€ MOIOKUTEILHOE BIUSIHUE

JKOHOMHYECKAS cpea

I[Tomumo camux mroAeH, A PBIHKOB BaXKHA €HI€ U UX
MOKyMareabHast CcrnocoOHOCTh. OOmMl  ypoBeHb MOKyHaTEIbHOMN
CIOCOOHOCTH  3aBUCUT OT YpPOBHS TEKYUIMX JOXOJOB, IIEH,
coepe’xeHUid W JOCTynHOCTH  kpeauta. Ha  mokynaTenbHOM
CIIOCOOHOCTH ~ CKa3bIBAIOTCSI OKOHOMHUYECKHE  CMajibl, BBICOKUM
ypOBEHb 0€3paboTHIIbI, pacTyIllasi CTOUMOCTh MOJYUYEHUS KPEAUTOB.

OTBETHOM peaKIHE MHOTMX AMEPUKAHIIEB HAa CErOJHSIIHION
HSKOHOMHMYECKYI0 KOHBIOHKTYpPY CTaj 0oJjiee OCTOPOXHBIA MOAX0J K
COBEPIIEHUIO MOKYNOK. YTOOBI COKOHOMUTD JICHBI'U, OHU CTAJU MOKY-
nate OOJbIIE TOBAPOB «Mara3MHHBIX MapOK» U MEHbIIE TOBapOB
«OOIIEHAIIMOHANIBHBIX Mapok». MHorue (upMbl CTaau BBITYCKATh
«9KOHOMHMYHBIE» BapUaHThl CBOMX TOBAPOB, a B PEKIAMHBIX
oOpalieHusX JefaTh ynop Ha MNpUBIEKATENbHOCTh LieH. HekoTopele
NoTpeOuTEN  OTJIOKHWIM ~ TIOKYNKA  TOBapOB  JUIUTEIBHOIO
MOJI30BaHUs, JIpyrue — HaoOOpOT, YCKOPWIIM HX H3-3a ONACEHUH,
YTO B CliefyloleM roay uensl noguumytcs Ha 10%. MHorue cembu
MOYYBCTBOBAJIM, YTO OOJIBLION /0M, JB€ MAIMHBI, MyTEUIECTBUS 3a
IPaHUIly U TOJYYEHHUE BBICHIET0 OOpa30BaHMUS B YACTHBIX YYEOHBIX
3aBEJICHUSAX UM YK€ HE MO KapMaHy. B TO e Bpemsi, Kak BUIHO W3
Tabn. 4, MpoU30LLIO MepepacupeiesieHne MPOLEHTHBIX A0JEH 3aTpaT
MO Py TOBAPHBIX KAaTErOpWM, HampUMeEp 3aTpaTbl Ha MPOIYKTHI
MATAHUS U OJICKIY.

Tabnuya 4
Pacnpenesnienue pacxonoB Ha moTpedJenue, %

Leasb 3aTpat 1960 r. 19/0r. 1980 r.
[TpoaykThl MUTAaHUS, HATIUTKH, 27,1 23,8 219
Tabax
Kunpe 14,8 15,2 16,3
Onepanuu 1no yxoay 3a *KWJibemM 14,2 14,2 13,7
Tpancnopt 13,1 12,5 14,5
MenunuHckoe 00CTyKUBaHUE 7,2 8,1 9,9
Onexna, akceccyaphl, 8.9 9,0 7,4
JparoreHHOCTH
OTabIX U pa3BICUYCHUS 55 6,6 6,4
Pacxopl Ha TMYHBIE HYXIBI 4.3 51 53

Pacxozapl Ha INYHYIO TUTHEHY 1,6 18 1,4




‘ [Tpounie HY)TbI 3,3 3,7 3,2

Jlesitenu pblHKAa JOJKHBI OoOpaliarh BHUMaHUE W Ha XapakTep
pacnpeneneHuss  JAOXOJI0B. A pacmpeielieHHe  JOXOJIO0B B
Coennnennsix IlltaTtax mo cux mop HOCUT KpaliHE HEPABHOMEPHBIN
xapaktep. JIMaupyroT notpedbuTenu, NpUHAANEKAIIHMe K BBICIIEMY
KJIacCy, Ha XapakTepe 3aTpaT KOTOPbIX HUKOMM 00pa3oM He CKa3ajauch
MoCJIEJHUE COOBITUS B SKOHOMHUKE M KOTOPBIE OCTAIOTCS OCHOBHBIM
PBIHKOM COBITA MPEIMETOB POCKOIIM (Takux, KaKk aBTOMOOWIN
«Pomnc-poiic» croumocteio oT 100 ThIC. JO/MUI. W BBINIE) M
JAOPOrOCTOSIIUX ~ ycayr (TakuX, Kak KPYIOCBETHBIE MOPCKHUE
MYyTEHICCTBUS CTOUMOCTBIO OT 10 ThIC. T0JIJI. | BBIIIIE).

3ateM UAYT MNOTpPeOUTETM CPEIHEro KJacca, HEeCKOJIbKO
orpaHUYMBaronMe ce0s B pacxojax, HO BCE PaBHO YYBCTBYIOIIHE CeOs
BIIOJIHE YIOTHO M CIIOCOOHBIE NPHOOPETaTh JOPOTYI0 OIEKIY,
aHTUKBAapHbIE W3J€Nus, BTOPOM KaTep WM BTOpod oM. PaGoumit
KJIACC MPAKTUYECKH HE JIOJDKEH BBIXOJIUTBH 3a PaMKU MPHOOPETEHHS
caMoOro HeoOXOJUMOI'0 M3 MHUILH, OJEKIbl U KPOBa U JOJKEH BCEMHU
CHWJIAMH CTapaThCs YTO-TO COKOHOMMTH. M HakoHel, MpeAcTaBUTENH
HU3IIMX CJ0eB oOImiecTBa (JIIOAM, SJKUBYIIME HA IOCOOHUS IIO
COIMAILHOMY  OOECIIEYCHUIO), a TaK)KEe MHOTHUE TEHCHUOHEPHI
BBIHYKJI€Hbl CUMTATh KaXKIbI IIEHT MpPHU COBEPIICHUU AK€ CaMbIX
HEO0OXOIUMBIX MOKYTIOK.

Jlesitenu  pblHKA JOJOKHBI  YYUTBHIBATH M Treorpapuyeckue
pa3imuus B CTPYKType pacmpenenceHus noxoaoB. (Ckaxem, ropon
XBIOCTOH CTPEMHTEIBHO pacTeT, B TO BpeMsi Kak JleTpoWT xupeer.)
OHu JOMKHBI COCPEOTOYMBATH CBOM YyCWIMA Ha paiioHax,
OTKPBIBAIOIIUX CaMbl€ MEPCIEKTUBHbBIE BO3MOKHOCTH.

IIpupoanas cpena

B 60-x romax nmposBWIOCH pacTyliee  OeCHOKOMCTBO
OOLIECTBEHHOCTH IO MOBOJY TOTO, HE pa3pyllaeT JId MPOMBIILICHHAS
JESTENbHOCTh B PA3BUTHIX IOCYJAPCTBAX OKPYKAIOMIYIO TPUPOIHYIO
cpeny. B cBoeit knure «be3monBHas BecHa» Peliuen Kapcon
pacckazana o0 ymep0Oe, HAaHOCUMOM BOJie, TOYBE M BO3JAYXY
ONMpEJENICHHBIMA  OTPACISMH  MPOMBIIIJIEHHON  JI€ATE€IbHOCTH.
Bo3Hukiau rpynmbl OIUTEIBHOCTH, Takue, Kak « Cbeppa-kinad» u
«/Ipy3ps 3emuin», a 03a004YEHHBIE 3aKOHOJATEIM CTalU BBIIBUIAThH
pasIM4HbBIE MEPBHI [0 OXpaHe OKpYyXKawlueu cpensl. M3meHeHus B
OKpYXalollel cpele CKa3bIBAlOTCS W Ha TOBapax, KOTOpbIE (UPMBI
MPOU3BOJAT U MPEAJIAraroT PhIHKY.

JNEOUILINT HEKOTOPBLIX BUJIOB CbIPbS. Bona u Bo3ayx
MOTYT IOKa3aTbCAd HEUCYEepriaeMbIMU BUJAMU MPUPOIHBIX PECYPCOB,



HO HEKOTOpPbIE TPYMIMbl 3aIMTHUKOB OKPY)KaloIled cpeabl BUASAT B
NEpPCHEeKTUBE yIrpo3y M HUX. OTH TPYIIbl BBICTYNAOT 3a
3ampeuieHue MPOoJaXHd HEKOTOPhIX MpenapaToB B  a’3po30JbHOMN
YIaKOBKE, MOCKOJbKY OHHM MOTYT HAHECTH NOTEHIHAJIbHBIA Bpe.
CIOI0 030Ha B atmocdepe. A ¢ BOAOW B psie paliloOHOB Mupa
po0IeMbl BOSHUKIIHU YK€ CErOJIHS.

Hcnonb3oBaHue BO30OHOBISIEMBIX PECYpPCOB, TaKHUX, KaK JIEC U
MPOJIOBOJILCTBUE, TpeOyeT BHUMaHUS. YUTOOBI cOepedyb MOYBY U
0o0ecrneyuTh JIOCTaTOYHOE  KOJMYECTBO  JIECOMATE€pUANOB IS
YAOBJIETBOPEHUSI crpoca B OyayiieMm, (QUpMbl, 3aHUMAIOIIHECS
jaecopa3paboTKaMu,  JOJDKHBl BOCCTAaHABIMBATh HACAXICHUS Ha
BbIpYOJIeHHbIX MIomansaX. CHaOxeHue NpOJOBOJIBCTBUEM MOXKET
cTarhb KpYIHOM npo0IemMoi, IIOCKOJBKY pa3sMepul
CEIbCKOXO3IMCTBEHHBIX ~YrOJWA OrpaHWYeHbl M Bce OOJblIe
OTBOJUTCS TOJ KWIMILHOE CTPOUTEIBCTBO M JIJII KOMMEPUYECKOro
UCITIOJIb30BaHUS.

Cepbesnas npoOjemMa BO3HUKAET B CBSI3M C MCTOLIEHUEM TaKUX
HEBO30OHOBIISIEMBIX ~ pPECYpcoB, Kak He(Tbh, KaMEHHBIH yroiab u
ApyTHe MoJe3HbIe HCKOTIAaEMBIE.

CeronHs, KaXkeTcs, yXe OIIyIIaeTcsl HeXBaTKa IJIaTUHBI, 30JI0Ta,
IMHKA W CBUHLA... K KOHIy CTOJEeTHs JAake NOpH pPOCTe ILEH
ne(UUUTHBIMU MOTYT CTaTh cepeOpo, 0JI0BO U ypaH. [Ipu coxpanenuu
HBIHEIIHUX ypoBHeW mnotpednenuss k 2050 r. mMoOryr HCTOMIMTHCS
3aImachl M Psia APYTHX TOTE3HBIX HCKOMACMBIX .

Jlaxke mnpu HaJU4MM HMCXOAHOTO ChIPbS JEATENBbHOCTh (GUpPM,
UCIOJIb3YIOMIMX ~ JAC(QUUUTHBIE TMOJE3HbIE HCKONAEMbIE, MOXKET
OCJIO)KHHUTBbCSI M MOTpeOOBaTh Tropa3fao OOJBLIIMX pacxoioB. A
NEPENIOKUTh 3TU U3JIEPKKHU 1A IJIeYu NoTpeduTens Oyner, BEpOsTHO,
Hesnerko. PUpMbl, 3aHUMAIOIIMECS HAaYYHO-UCCIEOBATEIbCKUMU U
U3BICKATENIbCKUMHU  pabOTaMH, MOTYT YaCTUYHO CHSTh OCTPOTY
npoOJeMbl, OTKPHIB HOBBIE ILIEHHBIE HCTOYHUKH CBIPbSI M CO3/1aB
HOBBIE MAaTE€pPHUAJIbI.

B3IOPOXAHUE DSOHEPI'MU. Camas cepbe3Has mnpobiema
oOecreyeHus: PKOHOMHUYECKOr0 pa3BUTHA B OyAylIeM BO3HHMKIA B
CBSI3M C OJJHUM U3 HEBO300HOBIIIEMBIX BUJOB IPUPOAHBIX PECYPCOB
— HePThI0. DKOHOMHUKA BEIYIIHUX MPOMBIIIJIEHHO PAa3BUTHIX CTPaH
MHpa BO MHOI'OM 3aBHCHUT OT IOCTaBOK HE(TH, U 10 T€X MOp, IMOKa HE
OyayT HaWIeHbl SKOHOMHUYECKH BBITOJHBIE 3aMEHUTENM 3TOrO
AHEProHOCUTENS, HePTh OYJIET MPOAOIKATH UTPATh TOMUHUPYIOIIYIO
pOJIb B MUPOBOM MOJUTUKE U SKOHOMHKE. BbIcOKasi cTouMoCTh HEPTH
(moxckoumBias ¢ 2,23 noiut. 3a 6appeins B 1970 r. go 34,00 moii. 3a
Oappenr B 1982 r.) nmopoamiaa  JUXOPAJOUYHBIC  TOHMCKH
aNbTepHATUBHBIX dSHeproHocuteneil. CHoOBa CcTaJl MONYJSAPHBIM



KaMEHHBIM  yrojib, BEAYTCS  HCCIEAOBAHHMS IO  HU3BICKAHHIO
MPAKTUYECKUX NYTEU UCTIOIB30BAHUS COJIHEYHOU, AIEPHOM, BETPOBOM
W TPOYMX BHUJIOB HHEpPruu. TOJBKO B 00JACTH MCIOJIB30BAHUS
COJIHEUHOW HSHEpruM COTHU (upM mnpeaiararoT o0OpyJIOBaHHUE st
o0orpeBa *KUJIbIX MOMEIIEHUN U MPOYUX IIeJICH .

POCT SATPAZHEHUA CPE/IBI. ITpomsbllieHHas
NEATENBHOCTh MOYTH BCEr/Jla HAHOCUT BPEJ] COCTOSIHUIO MPUPOIHOU
cpensbl. I[logymaiite 00 ymalieHMU OTXOJ0B XUMHUUYECKUX U SJIEPHBIX
MPOU3BOJICTB, 00 OMACHOM YpOBHE COJIEp>KaHUsl PTYTH B BOJaX MOpeit
U OKeaHOB, O coxepxanuun JIJIT u 1Opyrux XuUMHUYECKHX
3arpsI3HUTENIEN B MOYBE U MPOAYKTAX MUTAHHUS, a TAKKE O 3aCOPEHUU
cpeabl OyThUIKAMU, U3ACIUSIMU U3 IUIACTMACC U MPOUYUMHU
YHIaKOBOYHBIMU MaTepHaiaMu, HE MOAMAIOIIUMHUCS OMOXUMUYECKOMY
Pa3JIOKEHUIO.

0O3a004€HHOCTh OOIIECTBEHHOCTH OTKPBIBAET MEpe]l YYTKO
pearupyronmmMu Ha 00CTaHOBKY (pUPMaMU XOPOIIIYI0 MAaPKETUHTOBYIO
BO3MOXXHOCTh. (Co37aeTcs €MKUW PBIHOK CpPEICTB MO Oopbde ¢
3arpsi3HEHHEM, TaKHX, Kak CKpyOOephl W arperaThl, paOoTaronIue 1o
TEXHOJIOTUM PEUUPKYISLUU HCXOAHBIX MaTtepuanoB. HauumHarorcs
MOUCKH AJIbTEPHATUBHBIX CHOCOOOB TMPOMU3BOJICTBA M YIAKOBKHU
TOBapoB 0€3 HaHECEHUS Bpeaa OKpYKarolle cpez{es.

PEIINTEJIbBHOE BMEIIATEJILCTBO T'OCYIAPCTBA B
ITPOLIECC PAIITMOHAJIBHOI'O NCIIOJIB3OBAHHUA U
BOCITPOM3BOJACTBA TTPUPOAHBIX PECYPCOB. PykoBoactBo
CIIy»KOOW MapKeTHHTa JOJDKHO JepXkaTh B IIOJIE 3PEHHS] BCE ITH
po0JieMbl, YTOOBI UMETh BO3MOKHOCTh MOJIy4aTh HEOOXOIUMBbIE IS
NeATeNIbHOCTH (PUPMBI TIPUPOJHBIE PECYpPChl, HE HAHOCS MPU STOM
Bpeda OKpYyXawulen cpene. B 3ToM cMbICcie NpeanpuHUMATEIbCKAS
NEATENbHOCTh HABEPHSIKA OKAXKETCS MOJ CUIIbHBIM KOHTPOJEM KakK CO
CTOPOHBI TOCY/IAPCTBEHHBIX OPraHOB, TAK U CO CTOPOHBI BIUSATEIbHBIX
rpynn oOIIeCTBEHHOCTH. BMecTo TOro 4rtoObl MPOTHUBUTHCS BCEM
dbopmaM perynupoBaHusi, OU3HEC JOJKEH Y4YacTBOBaTh B IMOMCKAX
MpUEMJIEMBIX  PEIICHUN  CTOSIUX Tepe] CTpaHOoM  mpodiem
CHa0XeHHUS MaTepUATbHBIMU PECYpCaMH U YHEPTUECH.

HayuHo-Texnuuyeckas cpeaa

Haubonee papamaTuyHONl CuUIION, OMNpeeNsonieil JIOJCKHUe
CynbOBbI, OKa3zallach TEeXHHMUYECKas W TNpHUKIagHas Hayka. HayuHo-
TEXHUYECKUN KOMIUIEKC MOPOJUJ Takue 4yjeca, Kak MEeHUIWUINH,
omepalyu Ha OTKPBITOM Ceplle, NpOoTHBO3adaTouHble Muioau. OH
’KE 0JIapuJl MUpP M TaKUMHM yXacaMu, Kak BOJIOpoaHasi 6oM0Oa, HEpBHO-
MapaJuTAYECKUd  ra3, asromar. llopogunm OH W Takue
MPOTUBOpPEUMBLIC OJiara, Kak aBTOMOOWJIb, TEIEBUICHUE U O€IbIil



x7e6. OTHOIIIEHNE K HAayYHO-TEeXHUYECKOMY KOMILUIEKCY 3aBHCHUT OT
TOTO, BOCXMUIAETCS JIM YEJOBEK €ro 4yJecaMu WIH CKopee
MopakaeTcs ero rpyObIMHU MPOMaxXaMHu.

Jlrobast HOBasi TEXHUKA TOSIBISIETCS Ha MECTe CTapoi.
Tpansuctopsl HaHecnu ymepd NPOU3BOJACTBY BaKyyMHBIX JiaMil,
(OTOKONIMPOBATBHBIC aIMapaThl —IPOU3BOACTBY KOIMHUPOBATBLHOMN
Oymaru, aBTOMOOWJIM — JKEJIE3HBIM JOporam, TEJICBUICHUE —
KHHOIIPOKaTy. BMecTo Toro d4roObl TpeBpamaThCsi B  HOBBIC
MPOU3BOJICTBA, CTapble OTpaciu JHOO OOPOJIUCH MPOTUB HOBIIECTB,
aub0 WTHOPUpPOBAIM HX, Tepsis MpU ITOM MaclTadbl CBOEH
JESITEeNFHOCTH.

JIroboe HayYHO-TEXHUYECKOE HOBIIECTBO YPEBATO KPYMHBIMU
JOJTOBPEMEHHBIMH TIOCIIEJCTBUSIMH, KOTOpBIE HE BCErAa yaaeTcs
OpeIBUIETh, HANpPUMEp, CO3JAaHHE NPOTHBO3AYaTOYHBIX CPEJCTB

HPUBEJIO K YMCHBIICHUIO pa3MEpoB CeMeW, pOoCTy dwucia
paboTalomMX  3aMyXHHX  KCHIIMH W YBGIMYCHUIO  HX
CaMOCTOSITENIBHBIX JIOXOJ0B. W Kak pe3ylnbTaT — YBEJIUYIIUCH

3aTpaThl Ha TMYTENIECTBUS U TYpU3M, NPUOOpPETEHHE TOBApPOB
JUTUTENBHOTO TTOJIB30BAHUS U PAJIA IPYTUX BEILIEH.

JledaTenb pbIHKA JOJIXKEH BHUMATEIBHO CIEAUTH 32 BEIYLIUMH
TEHJCHUUSIMHA B PaMKax HayYHO-TEXHUUYECKOrO KOMILIEKCA.

VYCKOPEHUE HAVYYHO-TEXHHMYECKOI'O IIPOI'PECCA.
MHOruX MNPUBBIYHBIX CETOJHS TOBApOB KaKUe-HUOYIb CTO JIET Ha3al
enie He CyIecTBOBajo BooOmie. ABpaaM JIMHKOJBH HE 3HAJ, YTO
Takoe AaBTOMOOWIb, caMmoJieT, mnaredoH, paguo, IJIEKTPUIECKOE
ocselieHue. Bynpo BuwibcoH He 3Han, 4YTO Takoe TEIEBU30D,
a’po30Jb, JOMAIIHUNA MOPO3WIBHUK, IOCYJOMOWKAa — aBTOMAT,
KOMHATHBIN KOHJIUIIUOHED, AHTUOHOTHKH, AJIEKTPOHHBIE
BbIUMCHUTENbHbIE MaluHbl. PpanknuH Jlemano Py3BensT He 3Had,
YTO Takoe (hOTOKOMUPOBAIbHBINA amnmnapar, CUHTETUYECKHE MOIOIIUE
CpEeICTBa, MarHuTo(oH, MPOTHUBO3a4aTOYHAS MTUJTFOJI,
HUCKYCCTBEHHbIM cnyTHUK 3emu. A J[>xon KenHHenu He 3Ha, 4TO
TaKoe TMEePCOHANBHBIN KOMIBIOTEP, JIEKTPOHHBIC Yachl C IU(pOBOMH
WHJUKaIMen, BUIEOMarHuTopoH, TEKCTOBOM MPOIEccop.

Onsun Toddnep B cBoeil kuure «lllok Oynymiero» npeaBUIUT
YCKOpPEHUE  TEMIIOB  CO3JaHHsl, BHEAPEHUS W  IIUPOKOrO
pacnpoCTpaHEHUs HAYYHO-TEXHUYECKUX HOBUHOK , Pa3zpabatbiBaeTcs
00JIbIIIe HOBBIX UJICH; BPEMEHHOM Pa3phiB MEXY MOSBICHUEM UJIEH U
YCHEIIHBIM BOIUIOIIEHHEM €€ B MPAKTUKY OBICTPO COKpaIlaeTcs.
3HAYUTENIBHO COKpAIAaeTCs W BPEMsS OT BHEAPEHUS UJEH 10
JOCTMKEHUSI HAa €€ OCHOBE MAaKCHUMallbHO BO3MOXHOIO YPOBHS
MPOU3BOJICTBA. [[€BIHOCTO MPOIIEHTOB BCEX KOT/Ia-TUOO KUBIIMX Ha



3emile y4eHbIX — Halllu COBpeMeHHUKU. HaydHo-TexHu4eckas MbICIb
MUTAET cama ceosl.

[IOSBJIEHUE BE3I'PAHUYHBIX BO3MOXHOCTEHN. B
HallM JIHA Yy4YeHble pa3palaThIBAIOT OILIECIOMIISIIOIIEE KOJIUYECTBO
HOBBIX TEXHOJIOTHH, KOTOpbIE CIIOCOOHBI KOPEHHBIM 00pa3zoM
npeoOpa3uTh HAIIKd TOBAPbl W  MPOU3BOJCTBEHHBIE MPOLIECCHI.
HaubGonee 3axBarbiBaromue pa3pabOTKM BeayTcsi B 00JacTu
OMOTEXHOJIOTUH, TBEPAOTEIBbHON JJIEKTPOHUKHU, POOOTOTEXHUKH H
maTepranoBeeHns . Ceromns ydeHsle pabOTAlOT HaX CO3JaHHEM
TaKMX MHOTOOOEIIAIOIIUX TOBAPOB U YCIIYT, KaK:

— MPAKTUYECKOE UCIOJIb30BAHUE COTHEYHOM SHEPIHH,

— CpencTBa JUIsl JI€UYECHUS paka,

—  XUMHUYECKHE cpelcTBa OOpbObI C  MCUXUYECKUMHU
3a00JI€BaHUSIMH,

— cpenctBa 00pLOBI ¢ 00JIE3HIMU JIETKUX U TIEYEHH,

— o0opyaoBaHue AJid ONPECHEHUSI MOPCKOW BOJIBI,

— KOCMHUYECKasi TeXHMKa MHOTOpPa30BOr0 MCIOIb30BAHUS IS
KOMMEPYECKHUX LIENEH,

— JIOMalIHue poOOTHI, YMEIOUIME IOTOBUTh MUY U yOUpaTh B
KBapTHUpeE,

—  BKYCHBIE THTaTeJIbHBbIE THINEBBIE  TPOAYKTHI, HE
BBI3BIBAIOIINE OKUPEHUS,

—  TIWJIIOJH CYACThSI»,

— DBJIEKTPOMOOWIIH,
— DJJIEKTPOHHBIE NPUOOPHI 11 00e300MBaHUS,
— COBEPILIEHHO Oe3omnacHbIe u s exTuBHBIE

MIPOTHUBO3a4aTOYHbIE CPE/ICTBA.

Hapsiny ¢ 3TUM ydeHble NPUKHUJIBIBAIOT BO3ZMOXKHOCTH CO3JaHUS
TakuX (PaHTaCTUYECKUX HOBIIECTB, KaK HEOOJIbIINE JIETAIOLIUe
aBTOMOOWJIM, paKeTHble TOsicCa HWHIAWBUIYAIBHOIO TOJb30BaHMUS,
MOCEJIEHUs. B KOCMOCE, YeJOBEKONo100HbIe cymiecTBa. 1 B kaxxaom
ClIy4ae OCHOBHBIE€ TPYJHOCTH HOCAT HE TOJBKO TEXHUYECKUH, HO U
KOMMEPYECKUN XapakTep. Benp Hago co3marh TOBAp U NMPAKTUYHBIA U
JOCTYIIHBIM T10 LIEHE.

POCT ACCUTHOBAHUM HA HUOKP. Coenunennbie I1ITaThl
Aepkar nepBoe Mecto B mupe mno 3arparam Ha HMOKP. B 1981 r.
pacxoibl Ha 3TU LIENW MpeBbICUIN 68 MIpI. 0., U C TeX HOp, MO
pacyeraM CIEeUHUanucToB, 10 KoHIa 80-X roJIoB OHU OYIYT €KET0IHO
yBEIMUMUBATHCS B cpeHeM Ha 3%.

bonpme Bcex tpatat Ha HUOKP crnenyromue mare oTpaciei:
aBUALlMOHHAS u pPaKeTHO-KOCMUYECKasl MPOMBIIIIEHHOCTb;
ANEKTPOTEXHUYECKAs! MPOMBILUIEHHOCTh U IPOMBIIIEHHOCTh CPE/ICTB
CBSI3H, XUMHYECKast MPOMBIIIIEHHOCTb; MaIlIMHOCTPOEHHUE;



aBTOMOOMJIBHO-TPAHCIIOPTHAS MPOMBIIUIEHHOCTh. MeHblIe Bcex
tpatat Ha HUOKP otpacnu, npousBoadIIme Jeco- U MAJIOMaTepuabl,
Mebenb, TEeKCTWJIb, OAeXay, Oymary u wuzaenus u3 Hee. OTpaciau
BEPXHETO 31IeJI0Ha aCCUTHYIOT Ha 3TH 1enu 5 —10% cymmbl npoaax,
a oTpaciM HWXKHero suienoHa — Mmenee 1%. Cpennsas gupma TpaTut
Ha HMOKP oxono 2% cyMmbl cBOETO TOBApOOOOpOTA.

[NHOBBIIIIEHUE BHMUMAHUA K BHE/JIPEHUIO
HEBOJIBIINX YCOBEPIIEHCTBOBAHUH B YXE
CYHIECTBYIOIIME TOBAPBI. Bmecto TOro utoObhl pHCKOBATH,
npeajarasi KpynHble HOBLIECTBA, MHOTME KOMIIAHWU 3aHUMAIOTCS
HE3HAUUTEIbHBIMH YCOBEPUICHCTBOBAHUAMH YK€ CYHIECTBYIOLIUX
TOBapoB. OCTOPOKHO BEAYT ce0s B 3TOM CMBICTIE JlaXxke Takue Gupmsi,
3aHMMAIOIIMECS B OCHOBHOM MpPOOJEMHBIMU HCCIEAOBAHUSIMH, KaK
«/lronon», «benn ma0oparopusz» u  «lldaiizep». bBoabmmHCTBO
JOBOJILCTBYETCSI ~ ACCUTHOBAaHUSMM Ha  KONMHMPOBAaHUE TOBApOB
KOHKYPEHTOB M BHEJIPEHUE HE3HAUUTENIbHBIX YCOBEPILICHCTBOBAHUH B
UX  Xapakrepuctuku u  odopmienue.  bonbmas — yacTh
UCCJIEI0BATENBCKUX pabOT HOCUT CKopee OOOpPOHMUTENbHBIN, 4YeM
HACTYNAaTEIbHbIA XapaKkTep.

YXECTOUEHHUE T'OCYAAPCTBEHHOI'O KOHTPOJIA 3A
JNOBPOKAYECTBEHHOCTBIO " BE3OITACHOCTBIO
TOBAPOB. OOI11ecTBEeHHOCTH HYXHO 3HaTh, 4YTO TMpeJjaracMblie
HOBUHKHM Oe3omacHbl. ['oCynapCTBEHHBIE YUPEKICHUS H3Yy4YarOT
TOBapbl W 3alpelialT T€ W3 HHUX, KOTOpPble MOTYT OKa3aThCs
NOTEHLMAJIBHO omnacHbIMU. DeiepaibHOE YIpPaBIECHUE MO KOHTPOIIIO
3a KQU€CTBOM IHUIIEBBIX MPOAYKTOB, MEIUKAMEHTOB U KOCMETHYECKUX
CPEIICTB BBIMYCTUJIO pa3pabOTaHHble MHCTPYKIMU O MPOBEPKE BHOBb
CO371aBa€MbIX MEIMKaAMEHTOB, YTO CYIIECTBEHHO YBEJIWYWIIO 3aTpPaThl
Ha TPOBEJEHUE MPOMBIIIJIEHHBIX MCCIEIOBAaHUA U  YAJIMHHUIO
MHTEpBaAJI MEX1Y BOSHUKHOBEHHEM HJEH U BBITYCKOM Ipenapara Ha
PBIHOK TOYTH BABOE (C MATH 10 JEBATH JIET). YIKECTOUMIUCH
TpeOoBaHUs K O€30MacHOCTH W OE€3BPEIHOCTH TOBApOB B TaKHUX
oTpacisX, Kak TNuIIeBas M aBTOMOOWJIbHAS MPOMBIIUIEHHOCTD,
MPOU3BOACTBO OJICKIbI u AIEKTPOOBITOBBIX npudopoB,
CTPOUTENBCTBO. Jledarenu phIHKa JOHKHBI OBITH OCBEAOMIIEHBI 000
BCEX ATUX TPEOOBAHUSAX.

Hay4HO-TeXHMYECKUI TIPOTIPECC CTAJIKUBACTCS C ONIIO3ULIUEN CO
CTOPOHBI T€X, KTO BUJIUT B HEM YIPO3Y MPHUPOJE, YTPO3y BTOPKEHHUS
B )KU3Hb, YIPO3y BCEMY €CTECTBEHHOMY U Ja)X€ CaMOW YEJIOBEUYECKOU
npupozae. PaznuuHble TpyMNIbl BBICTYNAIOT NPOTHUB CTPOUTENIHCTBA
ATOMHBIX 3JIEKTPOCTAHLIMM, BBICOTHBIX 3JaHUI, aTTPakUUOHOB H
pa3BiieYeHUI B HALIMOHAJIbHBIX MapKaX.



JlestensiMm pblHKa HEOOXOIMMO pa30upaThCsi B HM3MEHEHMUSIX,
MPOUCXOMAIIMX B HAYYHO-TEXHUYECKOH cpeie, U B TOM, KaK HOBas
TEXHUKAa M TEXHOJIOTMSI MOTYT OBITh IIOCTAaBJIE€HBI Ha CIYXO0y
YIOBJIETBOPEHUS YEIOBEUECKUX HYX 1. IM Hy)XHO paboTaTh B TECHOM
koHTakTe co crneunanuctamu chepsl HUOKP u ctumynupoBaTh ux Ha
MIPOBEJICHUE UCCIIEIOBaHUH, B OOJbIIEH Mepe HalleJIEHHBIX Ha PbIHOK.
OHu JOMKHBI YYTKO pearupoBaTh Ha BO3MOXKHBIE HEraTHUBHBIE
acneKThbl JI000W HOBOW HJI€H, KOTOpPbIE MOTYT OOE€pHYThCS YIIepOOM
JUISI TIOJIb30BATENE U BhI3BATh MX HEJIOBEPUE U POTUBOICHCTBHE.

[MoauTn4yeckas cpena

Ha MapKeTHHIOBBIX PEIICHUSIX CHUIBHO CKa3bIBAIOTCS COOBITHS,
MPOUCXONAIIME B MOJUTHYECKOW cpefe. DTa cpela ciaraerca us3
NpPaBOBBIX  YJIOXKEHUH,  TOCYIapCTBEHHBIX  YUPEXKICHUH U
BIUSTENBHBIX TPYINI OOIIECTBEHHOCTH, KOTOpbIE  OKa3bIBAIOT
BJIUSHUE Ha pa3JIMyHble OpPraHU3alMU M OTAENbHBIX  JIML U
OrpaHUYMUBAIOT CBOOOY MX AEHCTBUI B paMKax 0oOIIECTBa.

3AKOHOJATEJIBCTBO 1O PEI'YJIMPOBAHUWIO
[TPEJIITPUHUMATEJIbCKOM JIEATEJBHOCTHU. C Teuenuem
BPEMEHU pPACTET YHUCJIO 3aKOHOJATEIbHBIX AKTOB, PETYIUPYIOLUIUX
MPEeANPUHUMATEIBCKYIO JAeSTeNbHOCTh. [losBWIMCHL OHM B CHIY
caMbIX pa3HbIX nOpuyuH. llepBas mnpuumHa — HEOOXOAUMOCTH
3alUTUTh GUpPMBL Apyr oT Apyra. [IpeanpuHumarenu B OJUH roJIOC
MPEBO3HOCIT KOHKYPEHIUIO, HO, KOTJa 3aTParuBar0T UX COOCTBEHHbIE
MHTEPECHI, MBITAIOTCS HEUTPAIN30BATh €€. ECIM UM YTO-TO YIPOKAET,
OHH TOTYAC MOKA3BIBAIOT 3YOBI.

Ho 197/0r. pouepHsis KoMmaHus Kopropauun «bopren»,
bupma «Pean-Jlemon ¢yn3», yaepxkuBana okoio 90% peiHKa
MOPOIIKOBOTO JUMOHHOTO coka. Onacasch
MpeciieIOBaHUsl HA OCHOBAaHUU aHTUTPECTOBCKUX 3aKOHOB, pupma He
MPENnsTCTBOBANIA MPOHUKHOBEHHUIO HA PHIHKH 3aMaHOTr0 MOOEPEkbs U
paiiona Yukaro apyrux komnanuii. OnHako korga B 1972 r. oauH u3
€€ YMKarcKuX KOHKYpPEHTOB, Koprnopauus «l['onfeH KpayH LUTPYC»,
3axBaTuja depecuyp Oonblnyto, no MHeHHIO «Pean-JleMoHn ¢ynasz»,
JOJII0 pbIHKA, (upma mepelnuia B PelIUTEIbHOE HACTYIUICHUE, W B
1974 r. denepanbHasi TOProBasi KOMUCCHSI BO30yAMIIa UCK, OOBHUHSS
«Peaini-JIeMOH» B YCTaHOBJIICHHM XMIIHUYECKUX LI€H U MPUMEHEHHUH
XHIHAYECKOH TAKTHKHI COBITA C LEMBIO PA30PEHHs KOHKYPEHTa .

CrnenoBatesibHO, 3aKOHbBI IPUHUMAIOT, YTOOBI 1aTh ONpeeIeHUEe
MOHATHIO «HEJOOPOCOBECTHAS] KOHKYPEHLHUS» U NPEOTBPATUTh €€
nposiBIeHUs. 3a COOJIIOJIEHHEM ATHX 3aKOHOB ciefsaT denepanbHast
TOproBass KOMHUCCHS M AHTUTPECTOBCKUHA OTAE MUHUCTEPCTBA
FOCTULIMH.



Bropas npuuymHa rocynapCTBEHHOTO  pEryJUpOBaHUsS —
HEOOXOJUMOCTh 3alllUThl TMOTpeOUTENIe OT HEeI00pPOCOBECTHOM
nenoBoi mpaktuku. HekoTtopeie Gpupmbl, ocTaBmKch 0€3 IpUCMOTPAa,
MOTYT HauyaTh BBIIYCKaTh IJIOXHE TOBApHI, JIFaTh B peKjiaMe, BBOAUTH
B 3a0iyXJeHUE [OCPEICTBOM YNAaKOBKMU M ypoBHS 1eH. C
HeZJOOPOCOBECTHOM MPAKTUKOM MO OTHOLIEHHIO K TOTPEOUTENsIM
OOpIOTCS, MCHOJB3YSd COOTBETCTBYIOIIME 3aKOHBI, pPa3JIHYHbIE
rOCy/IapCTBEHHbIE YUpEXJIeHHUs. MHOTHE YNpaBIsOIUe NPUXOAAT B
ApOCTh MpPHU TOSIBICHUH JII0OOOTO0 HOBOTO 3aKOHA, 3alUIIAOLIETr0
npaBa MOTpeOuTENeil, ¥ TEM HE MEHee Cpeld HHUX €CTh U TaKHe,
KOTOpbIE 3asBIIAIOT, 4YTO «. .MOSABJICHHE KOHCIOMEpU3Ma ObLIO,
MoKy, JIYYIIIUM U3 BCETO MPOUCIHICNIIETO... 3a nociaeaaue 20 ner»
(60mee moaPo6HO 0 KOHCIOMepH3Me cM. B ri1. 20)™.

Tperbs nmpuurHa BBEJEHUS TOCYAAPCTBEHHOI'O PETrYIUPOBAHMS
— HeoOXOAMMOCTh 3allUThl BBICIIMX WHTEPECOB OOIIECTBA OT
pa3Hy3JIJaHHOCTH NpeanpuHuMaresneil. Benp mnpeanpuHumartenbckas
NesTENbHOCTh HE BCEr/la 00eCneYrBaeT HaM JIydIllee Ka4eCTBO KU3HU.
[lo wmepe yxXynalleHUss COCTOSHUS OKpYy)Karolied cpenbl OyayT
BBOJIUTHCS HOBBIE 3aKOHBI WJIM Y)XKECTOUYAThCS IMOJIOXKEHUS CTaphbIX.
PykoBoauTtensam Ou3Heca MPUXOJUTCS BHUMATEIBHO CIEAUTH 32 BCEM,
YTO NPOUCXOJUT B c(epe 3aKOHOJATENbCTBA, NPHU IUIAHUPOBAHUU
TOBapOB U pa3pabOTKE MAPKETUHTOBBIX MPOrPAMM.

PykoBoauTenb ~ MapkeTMHra  JOJDKEH  XOpOIIO  3HaTh
(benepanbHbie 3aKOHHBI, OXpaHSIOIINE T0OpOCOBECTHOCTD
KOHKYPEHIIMH, MHTEPEChl TNOTpeOUTeNe M BBICIIME HHTEPECHI
oOIIeCTBa, a TakK€ 3aKOHbl IITaTOB M MECTHbIE 3aKOHBI, IOJ
JEUCTBUE KOTOPBIX MOAMNAAAET €r0o MAPKETUHIOBOM JEATEIbHOCTH B
TOM WM MHOM paioHe. [lepeyennr Hanbosee BakHbIX (pereparbHBIX
3aKOHOB MIPUBOJUTCS B Ta0JI. 5.

Tabnuya 5
OcHosBnbIe 3akonbl CIIIA, peryaupyromue 1esiTeJJbHOCTH B
cepe MapKeTHHI A

3akon OcHo8Hble NONONHCEHUS 3AKOHA
AHTHTPECTOBCKHII 3aKOH | 3ampemnicHue (a) «MOHOMOIUM UM MOMBITOK
[Hlepmana (1890r.) MOHOIIOJIU3AIIMK», a Takxke (0) «10roBopoB,

pa3HOro poja 00beAMHEHUN U CTOBOPOB,
HaIPaBJICHHBIX HA OTPAHUYCHHUE TOPTOBIIH»
MEX/Iy IITaTAMH WJIA BHEITHEH TOPTOBIIH.

3aKoH 0 3anpelieHue Mpou3BOICTBA, MPOJAKHI UITH
100pOKaYEeCTBEHHOCTH TPaHCHOPTUPOBKHU (anbCUPUIIMPOBAHHBIX
MUIIEBBIX MPOJYKTOB U | WJIM HEMPABUIBHO MapKUPOBAHHBIX
MEJUIIMHCKHUX MPOJYKTOB WJIM JIEKAPCTB B paMKax




npenapatos (1906 r.)

MexmTaTHol Toprosiu. B 1938 r. 3amenen
denepanbHbIM 3aKOHOM O MULIEBBIX
NPOAYKTax, MEINKaMEHTaxX U
KocMeTHueckux cpeactax. B 1958 r. B Hero
BiuttoueHa [lonpaBka o qo0aBKax K
MUIIEBBIM NPOAYyKTaM, a B 1962 r. ¥
[TonpaBka Kedaysepa-Xappuca,
npeaycMaTpuBarolas MnpoBeAeHUE
NpeBaPUTEIbHBIX UCTIHITAHUHA
6e3onacHocTU U 3(PEKTUBHOCTH
MEIUIMHCKUX IPENapaToB U 00s3aTENbHOE
yKa3aHue pOAOBbIX Ha3BaHUU
MEIMKAMEHTOB Ha SIPJIBIKaX U dTUKETKAaX.

3aKOH O KOHTpPOJIE
Ka4yecTBa MSCHBIX
npoaykTos (1906 r.)

Ycunenue KOHTPOJIS 3a COOJIIOICHUEM
CaHUTApPHBIX HOPM B
MsicorepepadaThIiBatOIIeH TPOMBIIIJIEHHOCTH
Y YCTaHOBJIEHUE CUCTEMbI KOHTPOJIS
KayeCTBa MSACHBIX IPOJYKTOB BCEX
KOMIIAHWM, YYaCTBYIOIIUX B TOPTOBJIE MEXKTY
IITaTaMHu.

VYupexaeHue KoMuccuu ¥4
CIIEUAIM3UPOBAHHOIO OpPTraHa C IUPOKUMU
MOJIHOMOYMSIMU T10 PACCIIETOBAHUIO U
MPECEYCHUIO AEUCTBUM, MOANANAOIINX O
IOPUCIIUKIIUIO CTAaThU D, KOTOpast
MIPOBO3IJIAIIAET, UTO «HETO0OPOCOBECTHHIE
METObl KOHKYPEHLIMU B TOPTOBJIE SIBIIAIOTCS
HE3aKOHHBIMH .

[Iponomkenue Tadiu. 5

3axon

OcHosHble nosodiceHus 3aKoHa

3akon Kretitona (1914

r.)

Hononuenue k 3akony lllepmana,
3anpenaonee OTAeIbHbIC BUIbI
MIPAKTUYECKOMN AEATEIbHOCTU
(ompeneneHHbIe Pa3HOBHIHOCTHU IIEHOBOI
JUCKPUMHWHALIMY, BKIIOUYEHHUE B COTJIAILICHHUS
IIyHKTOB, OFPAaHUYMBAIOIINX IEUCTBUSA
IapTHEpa, UCIOJIb30BAHUE
OTrpaHUYUTENbHON PAKTUKU COBITA,
BJIaJICHUE AKUMAMU APYTUX KOPHIOpALUi U
YCTAHOBJICHHE COBMECTHBIX TUPEKTOPATOB)




«B T€X CIy4asx, KOTr/ia pe3yabTaToM TaKou
AESITETHOCTH MOKET SIBUTHCS
CYILIECTBEHHOE OCJIa0IeHNe KOHKYPEHIIMH
WA TEH/ICHIINA K YCTAHOBICHUIO
MOHOTIOJIUM B Kakoi-1ubo chepe
Toprosnu». [IpemycmarpuBaeT BO3MOKHOCTD
MPUBJICYCHHS K OTBETCTBEHHOCTH B WHINBH-
AyaabHOM MOPSIKE JOTHKHOCTHBIX JTUI]
KOpIOpaluii-HapyImnuTeaeH, OTHAKO He
pacmpocTpaHseTcsl Ha JesTEIbHOCTD
TPYAOBBIX U CENbCKOXO3SHCTBEHHBIX
OpraHu3aIuu.

3axon PoOuncosa-
[Tarmana (1936 1.)

[TonpaBku k 3akony Illepmana: no6aBIeHbI
CJIOBA «HA IOJIPBIB, YCTPAHEHUE UIIH
HEJIONYIIEHUE KOHKYPEHIIMU». Y CTAHOBUJI
IIPOTUBO3aKOHHOCTb LICHOBOU
JUCKPUMHHAIIMY (32 HCKITFOUCHHUEM
OTACIBHBIX CUTYaIHii), Hamenun Degepab-
HYIO TOPrOBYH) KOMHUCCHIO IIPABOM
OTPaHUYECHUS CKUJIOK 3a KOJIMYECTBO,
3anpenieHusl CKUJI0K 3a OpOKEpCTBO, 3a
HCKJIFOYEHUEM CKHUJIOK HE3aBHCUMBIM
Opokepam, a TakKe 3ampelieHus: CKUJI0K Ha
[IPOBEICHUE MEPOIPUATHN 110
CTUMYJMPOBAHUIO COBITA WU
[IPEIOCTABIICHUS JUISl OTUX LEJIEH YCIyT WU
000pyAOBaHUs, 32 UCKIIFOUEHHUEM CITyYaeB,
KOI'J1a OHU IPEAOCTABIISIIOTCS BCEM
IIPOJIABLAM «HA MMPONOPLIMOHAIBHO PABHBIX
YCIOBHSIX».

3akoH Munnepa-
Taiiguarca (1937 1.)

[TompaBka k 3akony lllepmana 06
OCBOOOXICHUH OT MPECIIEOBAHUS B paMKax
AHTUTPECTOBCKOTO 3aKOHO/IaTEIHCTBA
MEXKIITATHOW TOPTOBIU HA YCIOBUAX
B3aWMHOU BBITOJIbI (YCTAHOBJICHUE U
noJiiepkanue 1eH). (3akon Makraaiipa oT
1952 r. BoccTaHOBUI 3aKOHHOCTH OTOBOPKH
0 CTOpOHE, HE MOAMKCABIICH JOTOBOP.)

3akon Yunepa-Jiu (1938
r.)

3anpenieHue He0OOPOCOBECTHBIX U
OOMaHHBIX JEUCTBUIA U IPUEMOB
HE3aBUCHUMO OT TOr'0, HAHOCUTCS JIU IIPU
ATOM yIIepO KOHKYPEHIMH; YUPEKICHHUE
ropucaukiu OenepaibHoN TOProBon




KOMMCCHUH HaJl PEKJIAMOU MMHILEBBIX MPOAYK-
TOB U MEIMKAMEHTOB.

[Iponomxenue Tabiu. 5

3akon OcHogHble nonodIceHUs 3aKoHa
3aKOH O 3aIpeleHUN [TonpaBka k cratbe 7 3akoHa KineiitoHa,
CIIUSTHUSL KOMTIaHUH pacuupsonias mpasa Mo MpeI0TBPAIICHUIO
(1950r.) NpUOOpPETEHHS KOPIIOpAIUii, €CITU TIOJJOOHBIE

MPUOOPETEHHSI MOTYT OKa3aTh 3HAYUTEITHLHOEC
HeOJIaronpusiTHOE BIUSHUE HA

KOHKYPEHIIHIO.
3akoH 00 0OHapooBa- 3anpeleHue aBTOTOProBIiaM B3/1yBaTh
HUM nHPOpMamu 06 OTITYCKHBIE 3aBOJICKME IIEHBI HA HOBHIC

apToMoOmsix (1958 r.) aBTOMOOWJIH.

3aKoH O HaUMOHANBHOW | BBeneHue 00s3aTeNbHBIX CTAHIAPTOB
MOJINTUKE B 00JIACTH 0€30MacHOCTH Ha aBTOMOOMJIN U IIUHBI.
0€301acHOCTH JTOPOXK-
HOTO JIBHKCHUS U

aBTOMOOMJIBHOTO

tpancnopra (1966 r.)

3akoH 00 OTpakeHUHU BBenenue npaBui Ha yIaKkOBKY H

WCTHHBI Ha YIAKOBKE U B | MapKHUPOBKY TOBApPOB ITUPOKOTO
MapKHUpPOBKE TOBApPOB notpebnenus. O0s13a1 NPOU3BOIUTENEH
(1966 r.) yKa3bIBaTh TOYHOE COJICPIKAHUE YITAKOBKH,

UMSI U3TOTOBUTEISI 3TOTO COICPKUMOTO U
TOYHOE KOJIMYECTBO cojiepkumoro. Pa3pe-
IITWJT BBEJICHHUE TOOPOBOJIBHBIX CTAHIAPTOB
Ha €IMHOO0OPA3HYIO YIAKOBKY B paMKax
OTpaciien JesITEIbHOCTH.

3akoH 00 o0ecnieueHnn | 3anpenieHue IpoAaku MOTEHIUAIbHO
0€30MacHOCTH JeTei OTACHBIX UTPYIIEK U MPOYUX H3ACTUH.
(1966 r.) [TorpaBku 1969 r. pacpocTpaHuIn €ro
JeCTBHE HA U3/IENHNS, TPEICTABISIONINE
MOTEHIIUATBHYIO OMTACHOCTh
AIIEKTPUIECKOT0, MEXaHUYECKOTO HITU
TEPMUYECKOTO BO3JICHCTBHS.

denepanbHbI 3aKOH O TpeboBanue 00 00s13aT€ILHOM MPUCYTCTBUU
MapKUpPOBKE U PEKJIaMe | Ha YIaKOBKE CUTapeT CIeAyIoUeil Gppasbl:
curapet (1967 r.) «[Ipenoctepexenne: YnpaBieHne




MEJIUIUHCKON CTY>KObl YCTAHOBUIIO, YTO
KypEHHME CUTapeT onacHo i Bamero
3JI0POBbSI».

3aKkoH 00 OTpakeHUH
WCTHHBI B TIPEJIOXKE-
HUSX O MPEAOCTaBICHUH

3aiiMoB (1968 r.)

O0s13aH1Ee KPETUTOPOB YKA3bIBATh
UCTHHHYIO CTOUMOCTH KPEJIUTHBIX CIIEJIOK,
0OBSIBJIEHNE HE3aKOHHBIM HCIIOJIb30BaHUS
HACWJIWS WM YTPO3bl HACWIIUSA TIPH
BOCTPEOOBAaHUN IUIATEXKEH 110 paHee
BBIJIAHHOMW CCYZI€, OTPAaHUYEHUE BO3ZMOXHO-
CTEH HAJIOKEHUS apecTa Ha I€HbIU
TOJKHUKA, HAXOSUIUECS Y TPEThEro JUla.
Yupenun HanmonanbHy0 KOMUCCHIO 110
npobiemam (PUHAHCUPOBAHUS
OTpeOUTEIICH.

3aKkoH 0 HAIlMOHAIbHOM
MOJIMTUKE B 00J1aCTH
OKPYKAIOIIEN CPEBI
(1969r.)

Y cTaHOBIIEHUE HOPM HallMOHAJIBHOU
MOJINTUKH B OOJIACTH OXPAaHbI OKPY’KaIOIIEH
cpenbl u yupexaenue Cosera no
npoOsemMaM KauyecTBa Cpebl,
npeodpazoBanHoro B 1970 r. B Ynpasnenue
110 OXPaHE OKPYKAIOIMIEU CPELBI.

OkoHuaHue maon. 5

3axon

OcHosHble nosodicerus 3aKoHa

3aKoH o GecrpucTpacTt-
HOW KPEIUTHOU OTYET-
Hoctu (1970r.)

["apanTupoBaHue, 4TO B OTYETAX 00
oTepanusix ¢ TOTPEOUTEITBCKIUM KPEeTUTOM
COJIEPIKATCS TOIBKO TOYHBIE, OTHOCSIIUECS K
JIeNTy W CBEXKHE TaHHBIC U YTO JaHHBIC OTU
OCTalOTCsl KOHPUACHIINATEHBIMA U
MPEIOCTABISIOTCS ISl O3HAKOMIICHHUS
TOJIFKO B HAAJIEKAIUX CIydasx
HAJJIEXKAILEN CTOPOHE.

3akoH 0 0€30I1acHOCTH

MOTPEOUTEIIHCKUX
toBapoB (1972 r.)

Yupexnenue Komuccnn mo npobiemam
0e301acHOCTH MOTPEOUTETBCKUX TOBAPOB U
HaJ/IeJICHUE €€ MPaBOM BBEJICHUS CTaHIapTOB
0€30MacHOCTH Ha TOBAPHI HIHPOKOTO
noTpeOJICHUS U CAHKIUHN 32 HECOOIII0ICHUE
ATHX CTaHJIAPTOB.

3akoH 00 yCTaHOBIICHUU
IIeH Ha
NOTPEOUTENbCKUE
toBapsl (1975T.)

3anpelieHre UCIoJIb30BaHus COTJIAIeHUH O
MO/ICP>KaHUU TIEH MEXITY
MIPOU3BOUTEINSIMU U IPOMEXKYTOUHBIMU
MPOJIaBIIAMH B paMKaX MEXKIITATHON
TOPTOBJIN.

3akoH MarnycoHa-

Hanenenue denepanbHoi TOProBon




Mocca o
COBEPILIEHCTBOBAHUU
rapanTui u paboThl
DenepabHON TOProOBOU
komuccuu (1975.)

KOMHUCCHH ITPABOM BBOJUTH NPABUIIA,
Kacaroluecs TapaHThil 111 noTpeduTesneH, u
MOPSIAOK UCIIOIB30BAHUS TOTPEOUTENSIMU
Mep MO0 BO3MEILEHHIO yiep0a, TaKuX, Kak
BO30YXKJIEHUE «T'PYIIOBBIX UCKOBY, C
OJHOBPEMEHHBIM PACIIMPEHUEM
pacnopsAIUTENBHBIX TPAB KOMUCCUHU B
obJacTu npeceueHust HeJJOOPOCOBECTHBIX
WIA OOMaHHBIX IEUCTBUNA U METOIOB.

3aKOH O paBHBIX
BO3MOXHOCTSIX

MOJIyYEHHUSI KPEAUTOB
(1975r.)

3anpenieHue JUCKpUMHUHAIIMK B 00JaCTH
KPEJIUTHBIX CAEJIOK MO MpU3HAKaM I0Ja,
CEMEUHOTO MOJIOKEHHUS, PAChI, Ha-
IIMOHAJILHOTO MPOUCXO0XKICHUS,
PEIUTHO3HBIX BEPOBaHUM, BO3pacTa WIH
(haxTa nosrydeHus oOIIECTBEHHON MOMOIIH.

3aKOH 0
100pOCOBECTHOM

MPAKTHKE B3UMaHUS
noaros (1978 r.)

OObsiBIeHHE HE3AKOHHBIMU JOKYYJIUBOTO
MIpecieIOBaHUs WU )KECTOKOI0 00palleHus
C JIFOJIbMU, PACTIPOCTPAHEHUS JIKUBBIX
3asIBJICHUN WJIA UCTIOb30BaAHUS

HEJI00POCOBECTHBIX METOO0B MIPHU cOOpe
JOJITOB.

[TOBBIIIIEHUE TPEBOBAHMIA CO CTOPOHBI
T'OCYJAPCTBEHHBIX  VUPEXJAEHUHN, CIEAAINX 3A
COBJIOJAEHNEM 3AKOHOB. J[lnsa koHTposisi 3a COOIIOJICHHEM
3aKOHOB  KOHIpecc  ydpeauM  psa  (denepaibHbIX — OpraHoOB
peryinupoBaHus, cpeau KoTopeix —  DenepanbHas TOpromas
KOMHUCCHS, YTpaBl€HHE IO KOHTPOII 3a KadeCTBOM IHILEBBIX
MPOIYKTOB, MEIMKAMEHTOB M KOCMETHUYECKHX cpencts, Komuccus mno
MEXIITATHOMY TpaHCIOpTy M Toprosie, denepanbHas KOMHUCCHUS
cBia3u, DenepanbHas DdHEPreTUYECKAs KOMMCCHUS, Y NPaBIECHUE
rpaxxaaHckor asuanuu, Komuccusa mno mnpobiiemam 0e€30MacHOCTH
TOBapOB HIMPOKOro MOTpeOaeHus, YpaBlIeHUE IO OXPaHE OKPYkKaro-
el cpeApl U YNpaBieHUE MO JiefiaM notpeouteneit. JlestenbHOCTh
BCEX ATUX YUPEXKICHHH MOXKET OKa3aTh pellarouiee BIUSHUE Ha
3¢ (PEKTUBHOCT, MApKETUHIOBBIX Mepornpusatuii ¢upmel. Crens 3a
UCIIOJIHEHUEM 3aKOHOB, TOCYJApCTBEHHbIE YUYPEXKICHHUS OOBIUHO
NposIBISIIOT Onaropasymue. Ho BpeMsi OT BpeMeHU HX JeHCTBUS
OKa3bIBAIOTCSI HE B MEPY PbAHBIMU M HeENpelcKazyeMbiMH. B 3Tux
YUpeXKACHUSAX pabOTalOT B OCHOBHOM IOPUCTBI M 3IKOHOMMUCTHI,
HEpeaKo cj1ad0o NOHUMAIOIINE NPAKTUKY (PYHKIIMOHUPOBaHUS OU3HECA
1 MapkeTuHra. YroObl Jydine pa3oupaThCs B CIOKHBIX MpobdiieMax, B
nocienuue rojapl denepanbHas TOProBas KOMHUCCHS BBella B CBOM




mTaT SKCHOEPTOB 1O MapkeTuHry. B roapl agMuHHCTpanuu
npe3ugeHTa PeliraHa cypoBOCTh NPUHYIUTEIBHBIX MEpP CO CTOPOHBI
ATUX YUPEKICHUN CMATr4aeTcs, 3aMEeTHA CUIJIbHASI TEHACHIIUS K OTKa3y
OT Pery/THpPOBAHAS

POCT YUCJIA TPVYIII 11O 3AINIUTE WHTEPECOB
OBHIECTBEHHOCTMU. 3a nocnenHue aBa OECATWIETHS BBIPOCIH
YUCJIIEHHOCTh W BJAMSHUE TPYyNI MO  3allUTE€ HHTEPECOB
oOmecTtBeHHOCTH. Haunbonpmux ycnexoB npobunach ['paxnanckas
rpynna oOmecTBeHHbIX neiictBuil Panbda Hboiinepa, peBHOCTHO
3alllMIIaromas  HMHTepechl  mnorpedurteneid. Hoiinep mnpespatun
KOHCIOMEPHU3M B MOIIHYIO OOIIECTBEHHYIO CHJTy, HaYaB C YCIEUIHOT O
HACTYIUICHHSI TMPOTUB HEOE30MacHbIX aBTOMOOMIIEH (pe3ynbTaTom
4ero sSBUJIOCH npuHsaTHEe B 1966 r. 3akoHa 0 HAIMOHALHOW MOJUTUKE
B 00J1acTH 0€30MacCHOCTH JOPOKHOTO JABUKEHHUS U aBTOMOOWJIHLHOTO
TPAaHCIIOPTa), a 3aTeM 3aHUMAsICh PACCIICJIOBAHUSIMH JIEATEIILHOCTH
MsconepepadaThIBalOUIE  MPOMBILUIEHHOCTH, MOTPEOUTENIHCKOTO
KpeauTa, OpraHuM3alid pEeMOHTa aBTOMOOWJIEH, CTpaxoBaHUS U
0€30MacHOCTH PEHTTEHOBCKOro 00opyaoBanusa. COTHU MPOYUX TPy
MO 3aIlUTEe MHTEPECOB MOTpPEOUTENeH, KaK CaMOJAESTENbHbIX, TaK U
II0J OIHUJOW TOCYJApCTBEHHBIX OpraHoB, JEWCTBYIOT U B
oOLIeHallMOHAIBHOM MacluTabe, ¥ Ha YpOBHE IITATOB, U HA MECTHOM
YPOBHE.

KyabTypHas cpena

JIrogu pacTyT B KOHKPETHOM OOIIECTBE, KOTOPOE (GOPMUPYET UX
OCHOBHBIE B3IJISbl, LIEHHOCTM W HOpMbI moBeneHus. lloutu He
OCO3HaBast TOTO, OHH BOCIIPUHUMAIOT MHUPOBO33pEHUE,
ONpeJeNsIoNIee UX OTHOIIEHHE K caMUM ce0e M B3auMOOTHOIICHHMS
apyr c¢ gapyroM. Ha nOpHHSITUM MapKETHMHIOBBIX PEIIEHUH MOTYT
CKa3aThCsl CIENYIOUME 0OCOOEHHOCTH KYJIbTYPHOIO YKJIaJa.

CTOUKAS [NPUBEPXXEHHOCTD OCHOBHbIM
TPAANLNOHHBLIM KVJIbTYPHBIM HEHHOCTAM. B pamkax
KOHKPETHOTO  OOIIeCTBa JIIOAM  MPUAEPKUBAIOTCS  MHOXKECTBA
B3[VISII0OB M LEHHOCTEH. JUII OCHOBHBIX B3IVISIOB U LIEHHOCTEH
XapakTepHa  BBICOKas  CTElleHb  ycroWuMBocTdh.  Hampuwmep,
OOJBIIMHCTBO aMEpPUKAHUEB BEpPAT B HEOOXOJUMOCTh paboTaTh,
BCTyIaTh B Opak, coBepliaTh OJArOTBOPUTENIbHBIC MOXKEPTBOBAHUS,
OBITh YECTHBIM. OJTU BepoBaHMs (QopMUPYIOT Oosiee crienuduueckue
OTHOLIEHUS M Oosiee crneuu(pUUecKoe MOBEICHUE W BIUSIOT Ha UX
KOHKpPETHbIE TMpOSIBICHUS B TMOBCEAHEBHOM Ku3HU. (OCHOBHBIE
TpPaJMLIMOHHBIE B3IJISIBI M LIEHHOCTH MEpPEeNaloTcs OT pPOaUTENel K
JETSIM U TOJKPEIUISIOTCS IESITeIbHOCThI0O OCHOBHBIX MHCTUTYTOB 00-
HIeCTBa — 3aKOHAMHU, LIEPKOBbIO, CHCTEMOW IPEeANPUHUMATEILCTBA U



roCy/1apCTBEHHOMN BIAcThiO. BTOpocTenenHbie BEpOBaHUs U LIEHHOCTH
MOJIBEP>KEHbl U3MEHUYMBOCTH B Oouiblliel cTeneHu. Bepa B MHCTUTYT
Opaka TepBUYHA, a BOT YBEPEHHOCTh B HEOOXOJUMOCTU PaHHETO
BCTyIUIeHHsI B Opak BTOopu4Ha. CTOPOHHUKH TEOPUU IJIAHUPOBAHMS
CEMbHU MOTYT J0OUThCS OOJBIIEro ycrnexa, MponoBeays uiaew 0osee
MO3/JHEr0 BCTYIUIEHUsI B Opak, 4eM UJEI0 OTKa3a oT Opaka BooOuie. Y
3aHMMAIOLIUXCSI MapKETUHIOM €CThb HEKOTOpPbIE IAaHChl JTOOUThCS
U3MEHEHUs] BTOPUYHBIX LIEHHOCTEH, HO IMOYTH HHUKAKUX UIAHCOB
NO0OUTHCS U3MEHEHUS TEPBUYHBIX.

CYBKYJIbTYPbl B PAMKAX EJWHON KVYJIBTYPLHL. B
J000M 00IIECTBE CYIIECTBYIOT CYOKYJIBTYpBI, T.€. TPYMIbI JIFOAEH C
OOLIMMHU CHUCTEMaMHM LIEHHOCTEW, BOSHUKIINX B pe3yibTaTe OOUIHOCTH
UX OSKU3HEHHOTo ombiTa uinum obcrostenscTB. [locnenoBarenu
aHTJIMKAHCKOM I1I€pPKBH, MOAPOCTKH, «AHrenbl aja» — BCE OHU
ABJIAIOTCSL MPEICTABUTENIMU PAa3HBIX CYOKYJIbTYp, HPUBEP>KEHIIBI
KOTOpPBIX HMMEIOT OOIIME BEPOBAHUS M MPEINOYTECHUS, OTIMYAIOTCS
CXOJHBIM MOBEACHHUEM. JlesiTesib phIHKA MOXKET BbIOpATh Ty WIH UHYIO
CyOKYJIBTYpY B KaU€CTBE LIEJIEBOI'O PhIHKA, OCHOBBIBASICh HA HYKJAX U
XapaKTepUCTHUKaX MOKYNATEIbCKOTO MOBEJEHUS €€ CTOPOHHUKOB.

BPEMEHHBIE U3BMEHEHNMA BTOPUYHBLIX KVYJIBTYPHBIX
[IEHHOCTEN. HecmoTps Ha 3HAYMTENIbHYIO CTAGMIIBHOCT
IIEPBUYHBIX LIEHHOCTEH, B KYJIBTYPHOM Cpele BCE XKE IPOUCXOIAT
n3MeHeHusa. llomymaiiTe, Kakoe BO3JAEHUCTBUE OKA3AJIM, CKaXEM,
xunnu, «butiac», [lpecnn m npoune repou KyJabTypHOU cdepbl Ha
MPUYECKH, MaHEPy O/EBAThCA M OTHOILECHMSI MOJIOJEKH K BOIPOCAM
noisia. /lestenn pblHKa KPOBHO 3aMHTEPECOBAHBI B MPEAYyrajblBAHUU
KyJAbTYPHBIX CIBUIOB JJII CBOEBPEMEHHOI'O BBISBICHHUS HOBBIX
MapKETUHIOBBIX BO3MOKHOCTeH. Hampumep, yxe B TeueHHEe MHOTUX
JIET pacTeT MPOLEHT JI0JIeH, HeHIINUX (PU3NYECKYIO MOATSIHYTOCTh U
310pOBBE, 0COOCHHO B Bo3pacTHOU rpynmne 10 30 JeT, Cpeau MOJIOABIX
MPEYCNEeBAONINX KEHIIUH W KUTeNel 3amaaHblX mTaToB. [lesrenu
pbIHKa HaBEpHSKA BO3HAMEPSTCS YAOBIETBOPUTH 3Ty TEHACHIIUIO,
npeajiarasi  COOTBETCTBYIOIIME  TOBAapbl M PAaCHpOCTpaHss
COOTBETCTBYIOILLYIO HH(DOPMALHUIO.

OcCHOBHBIE  KYJABTYpHbIE  IIEHHOCTH  OOIIECTBA  HaXOAST
BBIPAKEHWE B OTHOUICHUSX JIIOJEM K caMuM cebe, K APYyruM, K
OBITYIOIIMM B 00IIECTBE MHCTUTYTaM, OOLIECTBY B 1I€JIOM, PUPOJIE U
MUPO3/IaHHIO.

OTHoeHue Jroaeil kK caMum cede. JIroau oTanyaroTCs Ipyr OT
Apyra CTENEHbI0 COCPEAOTOYEHHOCTH Ha YAOBIETBOPEHUU JIUYHBIX
KeJNaHui B MpOoTUBOBeC 3a0oram 00 umHTepecax npyrux. CeromHs
MHOTHE COCPEAOTOYMJIUCh Ha  YJIOBJIETBOPEHHH COOCTBEHHBIX
crpeMiieHui. Hekoropele MINYT yAOBOJBCTBUM, Ppa3BICUYCHUH,



nepemMeH, OerctBa OT JAeUCTBUTENBHOCTU. JIpyrue  KaxayT
CaMOYCOBEPILIEHCTBOBAHUSA W BCTYIIAIOT B TIPYINIBl 340POBbS WU
PEIUTHO3HBIE OOIIIUHBI.

MapKeTHUHTOBBIX TMOCIEICTBUI TEOPUU «OOIIECTBO — ITO 5»
MHOeCTBO. JI10/11 MOJAB3YyIOTCSI OOBIYHBIMU U MapOYHBIMH TOBapamu
U yCIlyraMd B KAauecTBE CPEACTB CaMOBBbIpakeHUs. OHM IMOKYIAOT
aBTOMOOMJIM «CBOEW MEUThI», OTHPABISIOTCA B OTIYCK «CBOEH
MeuThl». OHU MPOBOJAT OOJIbIIE BPEMEHH Ha OTKPBITOM BO3JyXeE, 3a
JCSTEILHOCTBIO  CIIOCOOCTBYIOIICH — YKpeIUICHHIO 370poBbs  (Oer
TPYCIIOM, TEHHHC), 3aHMMAasCh CaMOAHAJM30M, HCKYCCTBOM,
pemeciamu. Y HHAyCTpuHM Jocyra (IMyTemIECTBHS B  JKWIBIX
aBTO(QyproHax, BOJHbIE MPOTYJIKH, 3aHITHS UCKYCCTBOM, pEMECIaMH,
CIIOPTOM) XOpOIIHME TMEPCHEKTUBBI POCTAa B OOIIECTBE, UJICHHI
KOTOPOT'0 MIIYT CAMOYAOBIECTBOPEHUS.

B3zaumooTHOoIeHus: Jroaed apyr ¢ apyrom. Ilo crenenu
OOLIMTENBHOCTH JIOAM OBIBAIOT pa3Hble — OT 3aTBOPHUKOB,
n30€eralomux BCSIKOro OOLIEHUs, OO0 fApbIX KOJJIEKTUBUCTOB,
YYBCTBYIOIIMX C€0s CUACTIMBBIMU U JKU3HEPAJOCTHBIMH TOJBKO B
OKpYKEHHUM JApyrux. Pe3ympratsl OZHOIO W3 HEIABHUX OIIPOCOB,
MpoBeJeHHbIX areHTcTBoM «/loinp Jleitn bepHOax», BbIABUIN
MOBCEMECTHYIO 03a004YEHHOCTh B3POCIBIX JIIOJIeH MpoOiemMaMu
COLMAJIBHOM M30JLIMU U CWIBHOE CTPEMIICHHE K YCTaHOBJICHUIO
MEKTHIHOCTHBIX KOHTAKTOB . A 9TO IpearnoaraeT cBeTyioe Oyayiiee
JUIsl TOBapOB M YCJIYr <«OOILECTBEHHOI'O XapaKTepa», TaKuX, Kak
KJIyObl 370pPOBBS, OpPraHU3alUU OTAbIXa, Urpbl. OTHOBPEMEHHO 3TO
MpeAnojgaraeéT U pocT pPbIHKA «OOIIECTBEHHBIX CyppOraTtoB», T. €.
BellEeH, MO3BOJSAIOMIMX OJUHOKOMY YEJIOBEKY HE YYBCTBOBATh CeOs
TaKOBBIM, TAKHX, KaK BUJICOUTPHI U KOMITbIOTEPHI.

OTHomeHHe Jaeld K O00LIEeCTBEeHHbBIM HMHCTHUTYTaMm. Jltonu
OTJINYAIOTCS. APYyr OT Jpyra, CBOMM OTHOLIEHMEM K KOPIIOpaLMsIM,
rOCYJapCTBEHHBIM OpraHaM, YHUBEPCHUTETAM U IMPOYUM HHCTUTYTaM.
BonpmMHCTBO IPUEMIIET 3T MHCTUTYTHI, XOTSI HEKOTOPBIE OTHOCSTCS
K psAdy W3 HUX BECbMa KPUTHYECKH. B 1enom IJrogu TroTOBBI
NOTPYAUTHCS HA 01aro OCHOBHBIX MHCTUTYTOB U KIYT, YTO T€ B CBOIO
ouepe/b BBINOJHAT CBOM OOIIEeCTBEHHbIE OOsA3aHHOCTH. M Tem He
MEHEe  OTMEYaeTcsl Cchaj  MNPUBEPKEHHOCTH  OOIIECTBEHHBIM
MHCTUTYyTaM. MM OTHAlOT MEHbIIE YCWIIWM, MEHBbUIE BEPAT B HHX.
PacmaTteiBaroTcst yCTOM TPYAOBOM ITUKMU.

Otcrona cnenyer HECKOJIBKO BBIBOJIOB JIJII CUCTEMbI MAPKETHHIA.
@upmaM HYXHO H3BICKUBATH HOBBIE IIyTH 3aBOEBAHUS JIOBEPUS
norpebuteneil. MM HyXHO mepecMaTpuBaTb CBOU pEKJIAMHBbIE
KOMMYHUKAIINH, YAOCTOBEPSSACHh B UECTHOCTH CBOMX oOparieHuil. Mm
HY)KHO II€pecMaTpuBaThb pa3HbIC AacCIEKTbl CBOEU JESATEIBHOCTH,



yOeXmasich, 4YTO OHU MPEJACTaAOT mepea OOLECTBEHHOCThIO Kak
«100pONOPSAIOUYHbIE OPraHU3ALMKN, NPEUCTIOJHEHHBIE TPa)XJTaHCKON
OTBETCTBEHHOCTH.

OTtHomenue Jroaei k odmecTBy. [1lo oTHOLIEHHIO K 001IECTBY,
B KOTOPOM OHHU JKUBYT, JIIOJW 3aHUMAIOT pa3Hble MO3ULIHUH — OT
NaTpUOTOB, BBICTYMAKOIIUX B €ro 3aluTy, 10 pedhopmMaTopos,
KENAIIMX U3MEHUTh €ro, M HEJIOBOJIbHBIX, JKEJAloUIUX €ro
NOKMHYTh. OTMedaeTcsi TEHJIEHLHUsS ociablieHus MaTpuoTusMa |
YCWJIEHUsI KPUTHKH Kypca cTpaHbl. OTHOLIEHHE JIIOAEH K CBOEMY
OOLIECTBY CKa3bIBAETCS M HA CTPYKType MOTpeOieHus, U Ha 00beme
cOepekeHni, U Ha B3I AaX Ha PHIHOK.

OTHoweHue Jroaei k npupoae. Paznuuarorcs nroau 1o cBoemy
OTHOLIEHUI0 K MHUpPY mnpuponbl. HekoTtopesie 4yBCTBYIOT ceOs BO
BJIACTH MPUPOJIbI, Ipyrue€ — B TapMOHUU C HEH, TPETbU CTPEMSTCS
NOJAYMHUTE ee cebe. OTmedaercss AOJATOBpEMEHHAs TEHACHIIMS
MOJYMHEHUsI MPUPOJbI YEJIOBEKOM C MOMOIIbI0 HAYKU U TEXHUKU U
€ro Bepa B M300MIIM€ MPUPOJHBIX pecypcoB. OJHaKO B IMOCIEAHEE
BpeMsi  JIIOJUM  CTaJId  OCO3HaBaThb XPYNKOCTb MPUPOABI U
OTPaHWYEHHOCTh €€ PECypCOB, CTAJIM OCO3HABATh, YTO YEJIOBEYECKAs
JEeSATENbHOCTh MOXKET MOryOUTh MPUPOY UIIM HAHECTH €l Bpe.

JIto60Bb K MPUPOJI€ BEAET K POCTY MOMYJISIPHOCTH MyTEIIECTBUI
B JKUJIBIX (DyproHax, memiero TypusMa, BOJHBIX MPOTYJIOK U PHIOHOMN
JoBIIK. br3HeC OTBETUIT HAa 3TO BBITYCKOM TYPUCTCKOTO CHapsKEHUS,
najgaTok M MPOYMX MPUHAAJIEHKHOCTEH IJs JroOuTeNneld OTAbIxa Ha
npupoae. OpraHuzaTopbl MOE€3/J0K MpeiaraloT Bce  OoJblie
MapuIpyTOB MO0 MECTaM, KOTOPBIX €Ill€ HE KOCHYJAcCh 4YeJOBEYECKas
nesTenbHOCTh. [Ipon3BoANTENN NMPOAYKTOB MUTAHMS CTOJKHYJIHUCH C
pacIIMPEHUEM PBIHKOB <«HATYpaJIbHBIX» NPOAYKTOB, TaKUX, Kak
HaTypajbHbIE U3AENUS U3 XJIEOHBIX 3JIaKOB, HATYpPaIbHOE MOPOKEHOE,
NPOJAYKTHl JJis JieueOHOro nutaHus. Pexnama nmuieBbIX NPOAYKTOB
JAeTCsl HA €CTECTBEHHOM JIJIsl HUX MPUPOJHOM (OHE.

OTHoIeHUE JIIOAel K MUPO3IaHUI0. JIFOOU OTIMYarTCs IpYyT
OT Jpyra CBOMMH BEPOBAHMSIMHU OTHOCHUTEIBHO MPOUCXOXKICHUS
MUpPO3JaHUsI MU CBOEro MecTa B HEM. DOJBIIMHCTBO aMEpUKAHIICB
MOHOTEUCTBI, XOTA KpEenocTb X PEIUTHO3HBIX YOSXKICHUH U
MPUBEPKEHHOCTh PEJIMTUU C T€YEHHEM JIET MOCTOSHHO OciabeBaloT.
[Tagaer mnocemaeMoCTb UEPKBEM, 3a MCKIOUYEHUEM LEPKBEH
OTJEIbHBIX €BAHIEIMUYECKUX TEUEHUH, CTPEMSIIMXCS BEPHYTH JIIOIEH
B JIOHO OPraHU30BaHHOM penuruu. OnpeaeneHHas 105 peIuruo3HbIX
YCTPEMJIEHUI HE MCYE3JIa, a HAlUIa BBIXOJ B pACTyLIEM HHTEpECE K
penurusiM Boctoka, MUCTULIN3MY, OKKYJIBTU3MY.

Ilo Mepe yTpaTbl PENUTHMO3HOCTH JIIOJHM CTPEMSATCA CIOJIHA
HACIIaIUTbCS CBOEN 3€MHOM KM3HbIO. OHU MINYT TOBAapbl U YCIYTH,



KOTOpbIE HECYT C CO0OU pa3BiIeyYeHUS U YIOBOJLCTBUS. A TeMm
BPEMEHEM PpEJUTHO3HblE MHCTUTYThl HAauyMHAIOT oOpamarbes K
AesTeNnsiM ~ MapKeTMHra  3a  MOMOIIbI0O B mepepaboTke
MPUBJIEKATEIbHBIX MMOCTYJATOB PEJIUTUU TAKUM 00pa3oM, 4TOObI OHU
MOTJIM COCTaBUTh KOHKYPEHLMIO CBETCKUM COOJIa3HaM COBPEMEHHOTO
oO11ecTBa.
JlonroBpeMeHHbIE TEHIEHIUU Pa3BUTHs B 00JaCTH KYJIbTYPHBIX
LIEHHOCTEH B C:KaTOM BHJI€ MTPEICTABIICHBI B Ta01. 6.
Tabnuya 6
JloJiroBpeMeHHbIe TeHAeHIIMN Pa3BUTHS B 00J1aCTH
KYJbTYPHBIX IIEHHOCTEWH

3aboTa 0 Ipyrux CamoynoBieTBopeHuE

Otcpouka Hemennennoe

YAOBJIETBOPEHUS YAOBJIETBOPEHUE KETAHUIN

KEJIAHUU

Hanpsixennsin Tpyz JIérkas Ku3Hb

dopmasbHOE OTHOLLIEHUE Hedopmanbubie

OTHOLLIEHHUS

Penurunosnas opueHTanus Ceerckast opueHTaus

Pe3ome

MapkeTuHroBasi cpeia cocTouT U3 cdep, B KOTOphIX (upma
JOJKHA HCKaTh Il ce0sl HOBbIE BO3MOXXHOCTUM M CJIEAUTH 3a
BO3HUKHOBEHHWEM MOTEHUHAIBHBIX yrpo3. OHa BKIIOUYaeT B cels Bce
CWJIbI, CKa3bIBalOUIMECS HA CIOCOOHOCTH (DUPMBI YCTAaHABIMBATH U
MOJJIEP>KUBATh KOHTAKTHI C 1[EJIEBbIM PHIHKOM. MapKeTHUHroBasi cpea
(bupMBI criaraeTcsi U3 MUKPO- U MAaKPOCPEBI.

IlepBoil cuilON, AEHCTBYIOLEW B MUKpPOCPEZE, SBIAETCS cama
(bupma — ee moJapa3eieHus U SIIEIIOHbI YIIPABICHUS, OKa3bIBAIOIINE
BJIMSHUE HA TIPUHIATUE PELICHUN PYKOBOJICTBOM CIY>KObl MapKETHUHTA.

Bropas cuna — ¢upMbl U OTAEIbHBIE JHUIA, NPOU3BOASIINE
HE0OXOIMMble KOMITAHUM TOBAPBI M YCIYTH, U B NIEPBYIO OUYEpE/b €€
MIOCTaBIIMKU. TpeTbss cuna — MapKETUHIOBBIE IOCPEAHUKH

(TOproBble TOCPEIHHUKH, (DUPMBI-CIICIIHAIUCTB [0 OpraHU3aIHH
TOBAPOJBUKEHHUS, ar€HTCTBA 110 OKa3aHWI0 MAPKETUHIOBBIX YCIYI U
KPEeIUTHO-(UHAHCOBBIE YUpekIeHUs). UeTBepTas cuia — MATh TUIIOB
KJIIMEHTYPHBIX  PBIHKOB:  MOTPEOMTEIbCKUA  PBIHOK,  PBIHOK
[IPOU3BOAUTEINICH, PBIHOK IPOMEXYTOYHBIX IIPOJABLIOB, PBIHOK
TOCYIApCTBEHHBIX YUYPEKICHUM, MEXAYyHApOAHbIN pPbIHOK. [IaTas
CWIa — pPa3HOOOpa3Hble KOHKYPEHTbI, ¢ KOTOPBIMH CTaJIKHUBAETCS
¢bupma: IKeNaHUsA-KOHKYPEHTBhI, TOBapHO-POJIOBbIE KOHKYPEHTHI,
TOBAPHO-BUJIOBbIE KOHKYPEHTBI, MAapKU-KOHKYpeHThl. [llecras cuna



— J100ble KOHTAKTHBIE AYJUTOPUU, MPOSIBISIONIME PEATbHBIA WM
MTOTEHIMAJIbHBIA HHTEPEC K OPraHU3alliuH WJIM OKa3bIBAOLIUE BIIUSIHUE
Ha ee CIOCOOHOCTh JOCTUTraTh MOCTaBJICHHBIX LeEJeil: (UHAHCOBBIE
KpPYTH, KOHTAKTHBIE ayJIUTOPUM CPEJCTB MHPOPMALMH, KOHTAKTHBIE
ayIUTOPUU TOCYNAPCTBEHHBIX YUYPEKAECHUW, TPaKAAHCKUE TPYIIIbI
NEUCTBUS, MECTHbIE KOHTAKTHBIE AayJUTOPUH, LIUPOKAs MyOiHKa,
BHYTPEHHHE KOHTAKTHBIEC ayJUTOPHH.

Makpocpena BKIOYaeT B ¢€0sl OCHOBHBIE CHJIbI, IPUXOASIINE B
CTOJKHOBEHME C  HUHTepecamMu  (QuUpMmbl:  JeMorpaduyueckue,
SKOHOMHYECKHUE, MPUPOJHBIC, HAYYHO-TEXHUYECKHUE, MOJUTHYECKUE
(bakTopsl U (HaKTOPBI KYJIBTYPHOT'O OKPYKEHHUS.

Jns  nemorpaguueckoil  cpeabl  XapakTE€pHbl.  MHPOBOM
neMorpaduyeckuii  B3pbIB, CHWXKeHHe poxaaemoctu B CIIIA,
crapenue HaceneHuss CIIA, mepemeHbl B aMEPUKAHCKOM CEMBbE,
MUTpALMS HACEJIEHUSs, MOBBIIEHUE 00pa30BaTEIbHOIO YPOBHS U POCT
yycna ciay)amux. [ S5KOHOMHYECKON Cpelibl — B CBA3U C TAKHUMH
ABJICHUSIMM, KaK CHaja JIeJIOBOM AaKTHUBHOCTH, BBICOKMHA YPOBEHB
0e3paboTHUIIbl U BRICOKHE CTABKU YYETHOTO MPOLEHTA, — XapaKTepeH
0oJiee OCTOPOXKHBIA MOJIXOJI AMEPUKAHIIEB K COBEPUICHUIO MOKYIMOK.
JUist mpupoAHOM cpeAbl XapaKTepHbI: NEPUIUT HEKOTOPBIX BHUIOB
CBIPbs, B3JOPOYKaHME DHEPrUHU, POCT 3arpsA3HECHHS OKpPYXKAIOIIEH
cpeabl M yCWIEHME BMEIIATENbCTBA TOCYJAapCTBA B  IPOLECC
pPAllOHAJIBHOIO MKCHOJIb30BaHMS W BOCHPOW3BOACTBA IPHUPOIHBIX
pecypcoB. [l HAyYHO-TEXHUYECKOW CPEIbl XapaKTEPHBI. YCKOPEHUE
HAay4YHO-TEXHUYECKOIO0  Iporpecca, MNOSBICHHE  Oe3rpaHUYHbIX
BO3MOXHOCTEH, pocT accurHoBannii Ha HUMOKP, mnoBbiieHue
BHUMAaHMSI K BHEJIPEHUIO HEOOJIBIINX YCOBEPIICHCTBOBAHUN B YXKe
CYILECTBYIOLINE TOBAPHI U YKECTOUEHUE TOCYJAPCTBEHHOTO KOHTPOJIS
3a J100pOKavYeCTBEHHOCTbIO M  0€30MacHOCTbIO  TOBapoB. s
MTOJIMTUYECKOM CPEeJlbl XapaKTEPHbI: 3aKOHOIATENIBHOE PETYIUPOBAHUE
MpEeANPUHUMATEIBCKON JEATEIBbHOCTH, TMOBBIIIEHUE TpeOOBaHUN CO
CTOPOHBI ~ TOCYHApPCTBEHHBIX  YYPEKJICHMII, clemnsumMx — 3a
COOJIIOJIEHUEM 3aKOHOB, U POCT YHMCJa TPYII MO 3alIUTEe WHTEPECOB
OOIIECTBEHHOCTH. Jnsa  KyJabTypHOM  Cpeldbl  XapaKTEpHBI.
JOJITOBPEMEHHBIE TEHIEHIUU K OOECHEYEHHUIO0 CaMOYI0BIETBOPECHHUS
HEME/JICHHOMY Y/OBJIETBOPEHUIO KENAHUMU, JIETKOM KU3HH, HEeop-
MaJIBHBIM OTHOILIEHUSIM U CBETCKOW OPUEHTALINH.

Bomnpocs! aist 00cy:kaeHust

1. Ber — Bune-npe3uaeHT pupmbl «Yout J{UcHEeW NpoaaKmIHe»
nmo MapketuHry. C  y4eTOM UW3MEHEHHH, MNPOUCXOASIIINX B
neMorpauyeckoil,  SKOHOMUYECKOW,  HAy4YHO-TEXHUUYECKOW U
KyJIbTYpHOU cpelax, Kakue IUIaHbl Bbl Mpernoiaraere pa3padborars,



9TOOBI 00ECMeUUuTh yCHeX AeATeNbHOCTU (UPMBI HA MPEICTOSIIEE
JEeCSATUIETHE?

2. KpynHblii mpojaBel ajKoTroJbHBIX HAMMTKOB HaMepeBaeTcs
BBIITYCTUTh Ha PBIHOK O€3aJKOTOJIbHBIA HAMHUTOK < B3POCIBIX,
KOTOpbI Obul OBl OOILIECTBEHHO MNPUEMIIEMOM 3aMEHOH aJKOTOJIsl.
Kakue ¢akTopbl KyJbTypHOIo yKjaJa MOTYT CKa3aTbCid Ha MPUHATUU
PELICHUS O BBIXOJIE Ha PBIHOK U CTPYKTYpe KOMIUIEKCAa MapKETUHTa?

3. Ilposenennnie B 1975 % 1979 rr. uccinegoBanus oOpasa
KU3HU BBIABWJIM TIOJIOKMTENbHYIO TEHJICHLUIO B  YKpEIUICHUU
yOEXIeHUsl, YTO <IIPUTOTOBICHUE NHUIIM JOKHO 3aHUMATh Kak
MOXHO MeHbllle BpeMmeHu». Kakum o6pa3zom ckaxercs mnogoOHoe
OTHOIIIEHHE Ha CObITE 3aMOPOKEHHBIX OBOIIIEH?

4. Tlo kakuM ONTOBBIM W PO3HUYHBIM KaHallaM KOHIICPH
«[Ipokrep 3Ha I['>MOm» Mor Obl OpraHM30BaTh TOBAPOJBHKECHHE
HOBOM MapKH CBOETO CTUPAJIBLHOTO MOPOIIKa?

5. Ha npumepe TOproBiu aBTOMOOWJIIMU CPABHHUTE MEXKIY
co00l MOTPEOUTENBCKUN PBHIHOK, PHIHOK TOBapOB MPOMBILIJIEHHOTO
HA3HAYEHUS U PBIHOK MPOMEXYTOUHBIX MPOAABIOB M PACCKAKUTE O
Pa3IHUUSX MEXKIY HUMHU.

6. Pacckaxute 0 4eTbIpeX THUMAaX KOHKYPEHTOB, B KOTOPBIX
JOJDKEH pa30uparbest MNpeanpUHUMATENb, 3aAyMaBIIMA OTKPBITh
HOBYIO TUILIEPHUIO IO COCEJCTBY C BAIIMM CTYJEHYECKUM T'OPOJIKOM.

7. B yem pa3Huna MeXAYy KOHTAKTHBIMU AaYIAUTOPHSIMH U
notpedutensimu ? [losicHuTe Ha KOHKPETHOM IPUMEpE.

8. Hacrynun 2000 roa. bensun crtoutr 4 noi1. 3a TrajuioH,
pyOnensie OuduITekchl — O JOJUI. 32 (PYHT, OM CPEAHHX pa3MeEpOB
— 200 TBIC. TOMI., @ TeMIbl UHQIAIMY 32 npeamectyomnme 20 et
10% B roa. Ha ocHOBe 3T0i 3KOHOMUYECKOW MH(OPMALIUU TPUKUHBTE
BO3MOXHBIE pa3Mepbl WIH MOTEHIMAN PhIHKA TPEIMETOB POCKOIIIU.

OcHoBHBIE IOHATHSA, BCTPeYalomuecs B riase 4

Jemorpadgusa — Hayka, U3y4yarouias HaCEJICHUE C TOUKU 3PEHUS
TaKUX XapaKTEPUCTHUK, KAK YACIECHHOCTb U TUIOTHOCTb.

KontakTHas ayauropusi — ytodas rpynna, Koropas NposiBiasieT
peanpHbIl WM IOTEHUHUAJIBbHBIM MHTEPEC K OpraHu3aluyd WU
OKa3bIBAa€T BIIMSHHME HA €€ CHOCOOHOCTh JOCTUTaTh MOCTaBIIEHHBIX
LeJIei.

Maxkpocpena — cuibl 0ojee MUPOKOro COLUMAIBHOrO IJIaHa,
OKa3bIBAIOIIME BJIMSHUE HA MHUKPOCpENy, Takue, Kak (HaKTOpsl
aeMorpauyeckoro,  3KOHOMHYECKOro,  MPUPOAHOTO,  HAy4YHO-
TEXHUYECKOI'0, ITOJUTUYECKOr0 U KYJIbTYPHOI'O Xapakrepa.

MapkeruHrosasi cpeia (GuUpMbl — COBOKYIIHOCTb aKTHBHBIX
CyOBEKTOB M CHUJI, IEUCTBYIOLIUX 3a MpeAeaaMu (GUPMbI U BIHUSIOMIUX



Ha BO3MOXXHOCTH PYKOBOJICTBA CIY>KOO MapKeTHMHIa yCTaHaBIUBATh
U TOAJIEP)KUBATh C LEJIEBbIMU KIMEHTAMU OTHOILIEHHUS YCIEUIHOrO
COTPYIHUYECTBA.

MapkeTHHIOBbIe MOCPeIHUKH — (QUpMbI, TOMOraroume
KOMIIAHUU B MPOABUKEHUH, CObITE M PAaCIpPOCTPAHEHHUH €€ TOBapOB
cpenu KIHeHTypbl. K HUM OTHOCSTCS TOProBble MOCPEAHUKH, (PUPMBbI-
CHEUUATMCTBl [0 OpraHU3allMi TOBAPOJBMKEHUS, AreHTCTBA IO
OKa3aHWIO  MapKETUHTOBBIX YCIYI U  KPEIAUTHO-(PUHAHCOBBIE
YUpEKACHHUS.

Muxkpocpena —  CcUibl, UMEKOIIHE  HEMOCPEICTBEHHOE
OTHOIIEHHE K caMOil pupMe U €€ BO3MOXKHOCTSIM MO 0OCITYKHUBAHUIO
KIIMEHTYpbl, T.e. cama (upMa, ee MOCTaBUIMKH, MAPKETHHIOBbIE
MOCPETHUKH, KIIUEHTbl, KOHKYPEHTbl 1 KOHTAKTHbBIE ayIUTOPHH.

MocraBmukun — fgenoBble GUPMBI U OTIEIbHBIE JIUIIA,
o0OecreynBarllie KOMIIAHUID M €€ KOHKYPEHTOB MaTepualbHbIMU
pecypcaMu, HEOOXOIUMBIMU J1JIs1 IPOU3BOJICTBA KOHKPETHBIX TOBAPOB
U yCIIYT.

Ya0o0cTBO BpeMeHM — DSKCIOHMpPOBaHME M oOecreyeHue
HaJIM4Ms TOBapa B TO BpeMs, KOrJa NOTPEOUTENN XOTAT KYIUTD €TO0.

Ya00cTBO MecTa — pa3MellleHre TOBapa B MECTAX, JAOCTYIHBIX
JUISL KIIMEHTOB.

Yn06cTBO nNpoueaypbl NpuodpeTeHusi ToBapa — o0eCICUCHHE
JOCTYITHOCTH TOBapoOB JJisi MOTpeOuTENei, Korja y HUX MOSBISETCS
’KEJIaHHE BOCIIOJIB30BATHCS STUMU TOBAPAMHU.



['maBa 5
IMoTpeduTeNbCKHE PHIHKH U MOKYNATEIBCKOE
noBe/icHue morpeduTeei

Hean

O3nakomuuwiucy ¢ OAHHOU 21A60U, 6bl OO0JNCHbL Obimb 8
COCMOAHUU

1. Pacckazams 0 63aUMOOMHOULEHUAX MeHCOY NOOYOUMENbHbIMU
npuemamu MapKkemuHea u OmeemHoll peaxyuet nompeoumereil.

2. Hazsamv wemvipe ocCHOBHBIX (hakmopa, e1usioOwux Ha
NOKynamenbCckoe nogedeHue nompedoumerieil.

3. Ilepeuucaiums smanvt npoyecca npuHsmMus nompeoumenem
peutenus 0 NOKynKe.

4. Onucams npoyecc 60cCnpusmus nompedoumenem mosapos-
HOBUHOK.

«Kopdam» ¢pupmsl «/{ronmon» ¥4

JAOPOrocTosiniasi TOBapHasi Hey/Aa4ya

['urantckas xopropauus «JromoH» co mrad-KBapTUPOH B T.
Yunmunrron, mrar JlenaBsp, Obula yBepeHa, UYTO €€ HOBas
HCKYCCTBEHHAsl KOXa «Koppam» i MYXCKOM U MKEHCKOW 00yBHU
OyJeT MoJIb30BaThCs YCIEXOM. «/[I0moH» Hayan MOUCKU 3aMEHUTEIS
emie B 30-x rojaax, co3HaBasi, 4TO B OJMH MPEKPACHBIN JI€Hb
HaTypajbHas Koxa craHeT aeduuutHoi. B 1955 r. yuyensie upmbl
YCHEIIHO CHUHTE3UPOBAIM  MaTepuan, IMOJYYMBIIMH  Ha3BaHUE
«kopham» 1 o0aagaBIINi HEOOXOAMMBIMU CBOMCTBAMHU KOKEBEHHOTO
ChIpbSi.  NMPOHUIAEMOCTBIO,  MPOYHOCTBIO,  ANACTHYHOCTBIO U
noyroBeyHocThi0. B 1958 r. jqis mpou3BojcTBa 3TOr0 Marepuana ¢
LEIbI0 OLIEHKM €ro MOTpeOuTeNsIMU ObLI MOCTPOEH CHELHATbHBIN
ONBITHBIM 3aBOJ. HOBMHKA BCTpETUIIa BOCTOPKEHHBIM MPUEM CO
cTOopoHbl moTpeduteneit, u B 1959 r. «/lronon» mnocrpousn Oonee
MOIIHBIN 3aBOJ, KOTOPBII Hayan BeIycK «koppama» B 1961 r. Becero
KOpHoOpauus BIOXKHWIIA B IPOEKT 25 MJIH. JIOJLI.

beuto otoOpano 17 Benymux npeanpusTHii skeHcKoi o0yBu u 15
BEYIIUX MNPEANPUATHH MYKCKOM OOyBH, KOTOpbIE JalM COTJacue
NoKynaTh y «J{formoHa» HOBBIM MaTepuana W HCIOIb30BaTh €ro Mpu
M3rOTOBJIICHUH 00YBH 3JI€TaHTHBIX (acoHOB. COo3HaBasl, UTO «KOpham»
o0nafaeT omnpeae’aeHHbIMU MPEUMYIIECTBAMHM TEpel HaTypalbHOU
KOXEH, TakuMu, Kak Oojiee BbICOKas JOJITOBEYHOCTh M IPOCTOTA
yXxo0/1a, «/[10roH» yCTaHOBUJI HA HOBUHKY BBICOKYIO LieHY. Marepuain
JOJKEH OBLIT HKCIONBb30BAaThCA MPU HM3TOTOBJIEHUU JOPOrod oO0yBH,
4YTOOBI MOTPEOUTENN OOpENId YBEPEHHOCTh B €r0 BBICOKOM KayeCTBE.



Ha poeiHOK Hemoporoit o0yBu «J[lomoH» HamMepeBaliCsl BBIUTH C
«kop(hamMoM» O3HEE.

Wznenus u3 «kopdpama» ObUIM BHEpBBIE MpeacTaBieHbl Ha Ha-
MOHATBLHON O0O0yBHOM spmapke 1963 1., U MHOrME PO3HUYHBIE
TOProBIIbl OOYBBIO BBIIAIM HA HUX 3aKa3bl. «/[romoH» chopmMupona
crenuanbHyl0 OpUraay noMOUIM TOprosie. YneHbsl Opurajabl JOJIKHBI
ObUIM TOCeIIaTh KPYyNHbIE OOYBHbIE Mara3WHbl U YYUTh MPOJABIIOB
TOproBaTh 00YBBbIO M3 «kKopdama». OnHOBpeMEHHO (upma co3jaaia
MaTepHualibl Il peKJiaMbl B MECTax MpoAaku, opopMIIEHUE BUTPUH U
npoBesia OOLIEHAIMOHAIBHYIO peKiIamMy «kopdama», 4To 0OOIUIOCh
Ha HAYaJIbHOM JTare B 2 MJIH. A0JUI.

«/IromoH» ObUT OYEHb JOBOJIEH MOJYYEHHBIMU pe3yibTaTaMu. B
1964 r. notpeburenu npuodpenu 1 MaH. map o0yBH U3 «Kopdama», B
1965 r. 3% 5 muH., a B 1966 r. % 15 mun. nap. Ho B 1967 1. cObIT
0o0yBU 13 «kopdama» Haual najgate. YTo npou3omnuio?

VYpoBeHb NOBTOPHBIX MOKYNOK OBbUI  TPEBOXHO HU3KHUM.
«J{romon» HEJ0OCTATOYHO rI1yOOKO MPOaHaIU3UPOBAI
NOTPEOUTENBCKUN PHIHOK OOYBU U MOBEACHUE JIMILI, MPUOOPETAIOIINX
00yBb, U CBOEBPEMEHHO HE yuell psi HroaHcoB. K mpumepy:

1. OGyBb U3 «Kopdama» peKIaMHUPOBAIM KaK HU3JETUs OYECHb
JOJITOBEUHbIE U He TpeOyroiue ocodoro yxona. Ho nns nmokynarenei
noporoii 00yBu 00a 3TH (paKTOpa BOBCE HE SIBIISIOTCS MEPBUYHBIMHU
MOTHBaMU IIPHU BbIOOpE OOTHHOK WA TY(eJb.

2. «Koppam» peknaMupoBald Kak Marepuan, KOTOpbld Ya
moA00HO HATYpadbHOM KOXe ¥4 «pImuT». Ho MHOTHE M3 KyNUBIINUX
00yBb U3 «kopdhama» cowin ee HeOOBIYHO TEIIOM.

3. «Kopdam» peknamMupoBaiy Kak MaTepuall, KOTOPbIA He
pacTsAruBaeTcs, a 3HaUMUT, 00YBb U3 HEro OyJIeT BCETla CUIETh Ha HOTe
TaK >Ke, KaKk OHa cujena mnpu nepBod npumepke. OaHAKO MHOTHE
NOTPEeOUTENH BCE-TaKU MOKYNAJIU CJIErKa )XMYI[YI0 00yBb B Ha/I€XK/IE,
YTO OHA Pa3HOCHUTCH.

4. TlotpebuTenu BeIOMpanu mpex e Bcero ¢pacoH, a He MaTepuall.
Y HHMX Tak HMKOTJa M HE NpoOyauics HHTepec K <«kophamy»,
JOCTaTOYHO OCTPBIA NJii TOTO 4YTOOBI OOpAaTUTHCS K NPOAABLY C
npocb00il Moka3aTh Ty(IH, CIIUTHIE U3 ITOTO MaTepuaa.

5. «Kopdam», BO3MOXKHO, a00uics OBl TOpa3go OOJbIIEro
ycrexa, €cid Obl €ro HMCHOJIb30BaIM ISl M3TOTOBJIEHHS JIEIIEBON
nomaiiHei oOyBu. Ilokymarenu BBICOKOKAYECTBEHHOM OOYBH Bce
0O0JIbIIE CKIOHSJIUCH K MPUOOPETEHUI0 MOJHBIX KOXKaHBIX Ty(penb U
OOTMHOK, UMIOPTUPOBAaHHBIX M3 WTanuu u psaa npyrux crpadH. B
1971 r. «/lronoH» mnpu3HaN CHUTyaluil0 O€3HaJEeKHOH W MPUHSI
pelIeHre NPEeKPaTUTh MPOU3BOJACTBO OOYBHOIO MaTtepuaia «kopham».



OTa 0JJHa U3 CaMbIX JOPOTUX B UCTOPUM TOBApPHBIX HEYyJay MpUHECTA
«JTromory» yosrTke B 100 MiTH. g0t

HcTopus NIONOHOBCKOTO «KOp(ama» HaBOAUT HA MBICIb O
CYLIECTBOBAHUM MHOXECTBa (PaKTOPOB, OKa3bIBAIOLIMX BIMSHUE Ha
NPUHATHE JIIOJAbMH PEUIEHUH OTHOCUTEIBHO TOIO, 4YTO HUMEHHO
nokynarts. [lokynarenbckoe noBe/ieHre HUKOTa HE OBbIBAET MPOCTHIM.
N TteM He MeHee pa3o0paTbcsi B HEM Y4 HCKIIOYUTEIBHO Ba)KHAS
3a/iaya JiIs pyKOBOJACTBA CIIy>)KOOM MapKETHHIa B paMKaxX KOHIEHIUU
MapKeTHHTa.

B »T0i1 rnaBe OyaeT moapoOHO paccMOTpeHa JUHAMHUKa MOTpe-
OUTENbCKOIO PhIHKA.

IMoTpeduTenbekuii poIHOK ¥4  OTHAENbHBIE JUIA U
JOMOXO35IMCTBA, MOKYMAWIIKEe WIH HOpUOOpeTaroIne
MHBIM CIIOCOOOM TOBapbl M YCIAyTd JJIs JIMYHOTO
noTpeOIeHMUS .

B 1981 r. amepukaHCKuii NOTPEOUTENBCKUIA PHIHOK BKJIIOYAN B
ce0s1 230 MJTH. YeNOBEK, €XEroJHO MOTPeOISBIIMX TOBAPOB U YCIIYT
Ha oO0uryto cymmy okono 1,8 tpau. nmomt., T.e. Ha /826 nmomi. B
pacdyere Ha KaXJOro MYXKYUHY, KaXAYH0 SKCHIIMHY U KaXJ0ro
pebenka. Kaxplil To7] 3TOT phIHOK YBEJIMYMBAET CBOIO YHMCIEHHOCTh
Ha HECKOJIbKO MUJUJIMOHOB YEJIOBEK, a TOBApoOOOpoT ¥4 OoJiee ueMm Ha
100 mupa. momit. DTO OAUH U3 CaAMbIX MPUOBLUIBHBIX MOTPEOUTENBCKUX
PBIHKOB MHpa”.

[loTpebuTtenu pe3ko OTIMYAIOTCS APYr OT JApyra BO3pPacToM,
YpPOBHEM JOXOJOB M 0O0pa3oBaHUs, CKIOHHOCTBbIO K THepee3aM U
BKycamu. JlesTenu phIHKAa COWIM I€JIeCO00pa3HbIM  000COOUTh
pas3nuyHble TPYNIbl MOTpeOuTENel U co3/1aBaTh TOBAapbl U YCIYIH,
CHEIUalIbHO PAaCCUYUTAHHBIE HA YAOBIETBOPEHUE HYXJ ATHUX TPYIII.
Ecnu cerMeHT phIHKa OKa3bIBAETCS JOCTATOYHO OOJIBIIUM, HEKOTOPbIE
(bupMBI MOTYT pa3paboTaTh OTHAEIbHbIE MAPKETHUHIOBBIE MPOTrPaMMBbI
st oOCIyKMBAaHMSI M 3TOro cermMeHTta. BoT Tonbko ABa mpumepa
000COOJIEHHBIX TPy NOTPEOUTENEH.

IHorpeduTtenu-Herpsol. /[Banuate BOoceMb MUJUIMOHOB YEpPHBIX
aMEpUKaHIIEB C COBOKYIHBIM JUYHBIM J10x070M cBbiie 100 mupg.
nomn. ¥Ya BaxkHag rpynna norpeourtenei. Ilo gaHHBIM  psna
uccneaoBaTene, Herpbl TPATAT MPOMOPIIMOHATBHO OOIbIIE OEIBIX HA
ONICKIy, yXoa 3a coOOMl, XO3MUCTBEHHbIC MPUHAJICKHOCTH,
COUPTHBIE HANUTKU W TabauyHble U3JENUs U MPOMOPLHOHAIBHO
MeHblIe ¥4 Ha MEIUUUHCKOE OOCTyKMBAHHWE, MUTaHUE, TPAHCIOPT,
oOpa3oBaHue U KOMMYHalbHbIe ycayru. Herpel B MeHblIEH CTENEeHU
M0 CPaBHEHUIO ¢ OENbIMH 3aHUMAIOTCSl «BBIMCKMBAHUEM» MOKYNOK U
yale SBJSIOTCS MOCTOSHHBIMM MOKYIMATeNsIMUA OJIMKAaWIINX K MECTY
KUTEJIbCTBA MAara3uHOB U Mara3uHOB CHM)KEHHBIX 1IEH.



Herpsl Oonbliiie GenpiX CIOyIIalOT pajiio, XOTs MEHEE CKIIOHHBI
ciymarb craHuud B auanazoHe YKB. Hexotopeie  ¢upmbl
pa3palaThIBalOT JJIsi 9TUX MOTpeOUTENeil 0coOble MapKETHUHIOBBHIE
nporpammbl. OHU JAIOT pekjiaMy B KypHajax «900HU» U «JlxeT»,
NPUBJICKAIOT K YYacTUIO B PEKJIAMHBIX POJUKAX HUCHOJHUTENEH-
HETPOB, CO3JAIOT YETKO OTJIUYHBIC TOBAaphl (HANpHMEp, YEPHYIO
KOCMETHKY), YIaKOBKY, pa3pabaThIBalOT 0COOYI0 apryMeHTaiuio. B
TO K€ BpemMs O3TH (UPMBI NPU3HAIOT HAJIMYME B paMKax
HEIPUTSAHCKOTO pbIHKA HECKOJbKUX CYOCEerMEHTOB, KaXKIblil U3
KOTOPBIX MOXET MOTpe0oBaTh pa3pabOTKU OTAEIbHOTO MAPKETHHIO-
BOTO MOAX0MA".

CoBepuieHHOJIETHHE MOJIOAbIe moTpeduTenu. B coctaB 3TOro
pbiHka BxonaT 30 MJIH. 4yenoBek B Bo3pacTe oT 18 no 24 net. PeiHOK
COBEpIIEHHOJIETHUX MOJIOABIX MNOTpeOUTENe JenuTcs Ha TpH
NOATPYMIBI:  CTYACHTbl  KOJUIEIKEW,  MOJOJble  OJAMHOYKH,
Mosiof0keHbl. COBEpIIEHHOJETHUE MOJIOJbIE MOTPEOUTENN TPATAT
HEMpOMOPLMOHAIBHO ~ MHOTO  Ha  KHUTH,  TIpaMIUIACTHHKH,
cTepeoanmnaparypy, (oTtokamepbl, MOJIHYIO OJEKIY, CYIIMUIKH IS
BOJIOC, CPEJCTBA JIMYHOM TMTHMEHBbl U TYyaJIeTHbIE MPUHAJJIEKHOCTH.
Jlist HUX XapakTepHbl ciadasi CTeneHb NPUBEPKEHHOCTH K MapKaM U
MOBBILIEHHBI HHTEpeC K HOBBIM TOBapaMm. (CoOBepIICHHOJIETHUE
MOJIOZIbIE JIIOJM TMPEACTABISIIOT COOOW MPUBIEKATEIbHBIA PBHIHOK B
CHJly HECKOJBKMX TMpWuYuH: 1) OHM BOCHPUUMYMBEI K HJEE
onpoOOBaHMsI HOBBIX TOBapoB; 2) B OOJbIIed Mepe HACTPOCHBI
TPaTUTh, HEIKEIH OTKIAABIBATH JACHBIH; 3) OYAYT JIOJIbIIE BBICTYIAThH
B pOJIA HOKyHaTeHeﬁ4.

AHanoruyHeiM 00pa3oM MOXHO MCCIE€IOBaTh U  JIpyrue
CYOPBIHKN ¥4 MOXKHIBIX JTIOIEH", )KEHIIHH’, aAMEPUKAHIIEB HCIIAHCKOTO
TIPOMCXOXKICHHS, ¥4 UTOOBI BBIICHHTB, OYAET JTH HMETh CMBICH (C
TOYKHU 3peHus KOHKYPEHTHOM 00pBOBI) pa3paboTka
1eJIeHANPaBIEHHBIX MAPKETUHI OBBIX MPOTPAMM JJIs1 KaXKI0r0 U3 HUX.

Mozens NOKynaTeabcKoro NoBeeHUS

B npommiom fesTenu phlHKA yYWIHCh TOHHUMATh CBOUX
norpeduTeneil B mpolecce MOBCEJHEBHOIO TOPrOBOro OOILIEHUS C
HuMH. OJIHAKO pPOCT pa3MepoB (QUPM U PHIHKOB JIMIIWI MHOTHUX
pacmopsiiuTene MapKeTHHTa HETOCPEICTBEHHBIX KOHTAKTOB CO
CBOMMH KJIMEHTaMH. YTPABISAIONIMM TMPUXOAUTCA BCE 4Yalle
npuberath K McciiefoBaHuI0 notpeduteneid. OHM TpaTAT OoJIblIE, YEM
KOTJ1a-In00 paHbllle, Ha U3yuyeHUE TOTpeOuTeNeH, MbITasiCh BHISICHUTH,
KTO WMEHHO TIOKYyMaeT, KaKk HMMEHHO TMOKyHaeT, KOrja HMEHHO
MOKYTIAeT, TJI¢ IMEHHO TOKYIAeT U MOYeMy UMEHHO TOKYIAeT.



OcHOBHOI BONpOC: KaK MMEHHO pearupyroT HOTpeOUTeNH Ha
pa3Hble TOOYIUTENIbHBIE MPUEMbl MAapKETHWHIa, KOTopble ¢upma
MOXXET NPUMEHHUTH? Pupma, mo-HaCTOSAUIEMY pa300paBIIasics B TOM,
KaK pearupyror noTpeOuTeNnr Ha pa3iMvHbIe XapaKTePUCTUKU TOBApa,
LEHbI, pEKJIaMHbIE apryMeHTbl W T.I., OyJeT HMETb OIPOMHOE
MPEUMYIIECTBO Nepe KOHKypeHTaMH. VIMeHHO nmo3ToMy U (GUpPMBI U
Hay4yHble PAOOTHUKHU TPATAT TaK MHOTO YCHUJIMN Ha HCCIEAOBaHHUE
3aBUCUMOCTEH MeXIy NOOYAUTENbHbIMU (haKTOpaMU MapKEeTHHIa U
OTBETHOM peakuueil motpedureneir. OTOpaBHON TOUKOM BCEX ITUX
YCWIMH SIBIIIETCA MpocTas MojeNb, npeacraBieHHas Ha puc. 30. Ha
HEM I0Ka3aHo, YTO MOOyAHuTeNbHbIE (PaKTOPhl MapKETUHIA U MPOYHe
pa3pakUTeNu MPOHUKAIOT B «UEPHBIN SLUIMK» CO3HAHUS MOKYIMAaTeNs
Y BBI3bIBAIOT ONPEIETIEHHBIE OTKIIUKH.

[ToOynurenpHBIC “Uepuslit Amuk” OTBeTHBIE peaKkiuu
(akTOphl MapKETHHTA > CO3HAHUS > MTOKYIIaTeNst
" OpOoYUC pasapaKUTCIN OKyHaTeJIs

Puc. 30. Ilpocmas mooenv nokynamenbcko2o nogeoenust

Ha puc. 31 sta xe mozenb npejcrarieHa B 0ojiee pa3BEpHYTOM
Buje. B neBom mpsimoyronibHuKe ¥4 moOyauTeNnbHbIE (PAKTOPBI IBYX
tunoB. [loOyautenbHble (AaKTOPhl MApKETHHIa BKIKOYAIOT B ce0s
YeTblpe MOMEHTAa. TOBap, LEHY, METOJAbl paclpoCTpaHEHUs U
cTuMysupoBaHus. [lpoune paznpaxkuTenu ciararoTcsi U3 OCHOBHBIX
CUJI M COOBITHI U3 OKPY>KEHHUS MOKYMATENs; SKOHOMUYECKOM, HAy4YHO-
TEXHUYECKOM, MOJTUTHUYECKON M KyJIbTYpHOU cpensl. [Ipouas depes
«YEpHBIA SIIMK» CO3HAHUS IMOKyHaTesisd, BCE ATH Pa3ApaKUTENH
BBI3BIBAIOT PpAJl MOAJAIONIMXCS HAOJNIOACHHIO MOKYNATEIbCKUX
peakuuid, NPEICTAaBIECHHBIX B MPAaBOM NPSIMOYTIOJIbHUKE. BBIOOP
TOBapa, BbIOOp Mapku, BBIOOp AuIiepa, BHIOOp BPEMEHHM MOKYIKH,
BbIOOp 00BEMA MOKYTIKH.

I[HOBYAUTEJIb ITPOYHUE “YUEPHBIN AIUK” OTBETHBIE
HbIE PA3/IPAXUTEJI CO3HAHUA PEAKIIMN
OAKTOPBI n ITOKVIIATEJIA ITOKVIIATEJI
MAPKETHUHI' A
A




Tosap DKOHOMHUYECKHE Xapakrepuctu | [Iponecc Br16op ToBapa

Ilena HayuHo- KU MOKyIaTess | IpUHATHUSA Br16op mapku

Metonasl TEXHUYECKUE peieHus Br16op nunepa

pacnpoctpanenu | [lonmutnueckue MOKyIaTes Bri6op

A KynberypHbie eM BPEMEHU

CrumynrpoBaHu MTOKYITKH

e cobITa Bri6op
o0BeKTa
MTOKYITKH

Puc. 31. Pazsepuymas mooenb nokynamenbcko2o no8eoeHust

3anaua gesarens pblHKa ¥4 MOHATH, YTO MPOUCXOAUT B «UEPHOM
AIIAKE»  CO3HAHUS noTpeouTeNs MEXIy  MOCTYIUICHHEM
pasapaxkuTeneid M MPOSBICHUEM OTKIMKOB Ha HUX. CaM «4epHbIN
AIIMK» COCTOUT U3 JAByX dacteil. Ilepas 3 xapakTepucTUKU
MOKYIIaTeNs, OKA3bIBAIOIIME OCHOBHOE BIMSHHME HA TO, KaK YEIIOBEK
BOCIIPUHUMAET pa3/ipa)kUTeNId U pearupyer Ha HUX. Bropas yacTtes ¥a
MpoLEecC NPUHSITHS MOKYNATEIbCKOTO PEUIEHUs, OT KOTOPOr'o 3aBUCUT
pe3ynbrar. B 3TOH TnaBe Mbl paccMOTpUM 00€ 3TH YacTH, YTOOBI
pa3o00paTbCs B MOKYNATEIbCKOM MMOBEJEHUU.

XapaKTepuCTUKH MOKYIaTeNs
[loTpeOuTenu NpUHUMAIOT CBOM pelIEHHs He B Bakyyme. Ha
COBepIlIaeMble UMM MOKYIKU OOJBIIOE BIUSHUE OKa3bIBAIOT (haKTOPHI
KyJbTYpPHOT'O, COL[MAIIBHOTO, JUYHOTO U MCHUXOJOTHYECKOr0 MOpsJIKa
(cM. puc. 32). B 60abIIMHCTBE CBOEM 3TO (DAKTOPHI, HE O AAIOIIHECS
KOHTPOJIIO CO CTOPOHBI AesiTeneld peiHka. Ho ux o0si3aTenbHO cieayeT
npuHUMaTe B pacueT. JlaBalite pa3bepemcsi, Kakoe BIUSHUE
OKa3bIBAET KaXJbli M3 HUX Ha MOBEJECHUE MOKYMAaTels, Ha MpUMepe
TUNIOTETUYECKON moTpeouTenbHullbl bertrt CMur.
bertu CMUT-BBITYCKHUIIA KOJUIE/IKA, 3aMY>KEM, 3aBE1yEeT
MPOU3BOJICTBOM MapOYHOTO TOBapa B OJHOW M3 BEAYLIUX
¢bupM, U3rOTOBIAIONINX (PaCOBAHHBIE TOBAPhI HIMPOKOIO
notpebsieHusi. B 1aHHBIIT MOMEHT OHA 3aHATAa MOUCKAMU
HOBOI'O 3aHATHUS B CBOOOJHOE BpeMs, 3aHATHS, KOTOPOE
KOHTPACTHpPOBajJO OBl C  MNPUBBIYHOM  paboueit
aTMocepoil. DTa HyKJa HaTOJIKHyJa BeTTu Ha MbICHb
KYIUTb Kamepy, YTOOBI 3aHSTHCS
¢dotorpadueii. Kak ona OyaeT HcKaTh Kamepy M Kak
OyZeT BbIOMpAaTh KOHKPETHYIO MapKy Qoroamnmnapara,
3aBUCHUT OT MHOKECTBa (PaKTOPOB.



OAKTOPBI COLUAJIbHBIE

KYJIbTYPHOI'O ®AKTOPBI
IHOPAIKA PedepenTHbie TpynIbI
Kynberypa Cembst

CyOkynbTypa Ponu u crarycer

ConainbpHOE TOJIOKEHNE

INOKYIIA

e T

/
V\

JIMYHOCTHBIE IICUXOJIOT'NYECKHUE

OAKTOPBI OAKTOPBI

Bo3spacr u 3tan

AKHU3HEHHOTO LIUKJIa MoruBarus

CEMbBH

Pon 3ansTuit Bocnpusitue
Oxonomuueckoe

IIOJIOXKCHUE VYcBoenue

O06pa3 xu3HH

Tun JIUYHOCTH VoexaeHust 1 OTHOIIEHUS

U TIPEJICTaBJICHHE

0 caMoM cebe

Puc. 32. ®axmopul, oxkazvisarowue enuanue Ha

NOKYnamenbckoe nogeoeHue

@aKTOpHI KYJIBTYPHOI'O YPOBHS
Camoe Oonpioe u  rayOOKOe BIMSHME Ha TOBEJICHHE
noTpeduTenst  OKa3bIBalOT  (AKTOPHl  KYJIBTYPHOTO  ypPOBHS.
PaccMoTprM, Kakyl pOJb UIPalOT KyJIbTypa, CYOKylIbTypa U
counanbHoe nosoxenue nokynatens. KYJIBTYPA. Kynbrypa ¥
OCHOBHasl NIEPBONPUUNHA, ONpeAetonias MoTpeOHOCTH U OBEACHHUE
YEJI0BEKa. YenoBeueckoe  MOBEICHHUE-BELIb B OCHOBHOM
OnaronpuoOpereHHas. PeOeHok  ycBauBaeT  0a30BbIii  HabOp
LICHHOCTEN, BOCIPUATUN, NPEANOYTCHUN, MaHEp M IIOCTYIKOB,
XapaKTepHbIM ISl €r0 CeMbU W OCHOBHBIX HMHCTUTYTOB OOUIECTBA.
Tak, pebeHOK, pacTyuuii B AMEpUKe, 3HAKOMUTCS] WJIM CTAJIKUBAETCS
CO CHEAYIIIMMHU LEHHOCTHBIMHU IIPEICTABICHUSMH. CBEpPLICHHUE U
ycneX, aKTUBHOCTb, pa00TOCIIOCOOHOCTh M IPAKTUYHOCTD, JBUKEHUE
BIIEpes,, MaTepuainbHblii KOMGOpPT, HWHIMBHIYaIH3M, CBOOOJA,

BHEIIHMH KOM(OPT, (HIAHTPOIICTBO, MOIOXKABOCTE".
Nutepec bertu Cmutr k ¢dortokamepam %2 3T0 pe3ynbTaT ee
BOCIIUTAaHUS B COBPEMEHHOM OOILECTBE, C €ro JAOCTHKEHUSMH B



0o0nacTH (QOTOTEXHUKHM M CONYTCTBYIOIIMMH 3TOMY HaBBIKAMH
notpeburtener U HAOOPOM COOTBETCTBYIOIIMX IIeHHOCTEH. beTrTn
3HaeT, 4ro Takoe (orokamepbl. OHa 3HAaeT, Kak pa3o0paTbcs B
MHCTPYKIMU N0 MX 3KCIUTyaTallud, a €€ OOIIECTBEHHOE OKpPYXEHHUE
YK€ BOCIPHUHAJIO HACI0 >XKeHIIUH-(poTorpadoB. B pamkax uHOro
KyJbTYpHOTO YKJIaJa, CKaXeM B IUIEMEHHM, 3aTepsiBLIEMCS B TIyLIU
LHEHTPaJIbHOM YacTu ABCTpasiM, (POTOKaMepa MOXKET COBCEM HUYETO
HE 3HAYUTh, a OBITh MPOCTO <JTHOOOMBITHOMN IITYKOH».

CYBKVIJIbTYPA. Jliobas xynabTypa BKJIOUaeT B cebst Oosee
MEJIKHE COCTAaBJIAIONINE, WIH CYOKYJIbTYPhI, KOTOPbIE MPEAOCTABIISAIOT
CBOMM 4JI€HaM BO3MOXXHOCTb 00Jiee KOHKPETHOTI'O OTOXAECTBICHUS U
oOueHus ¢ cede mogoOHbIMU. B KpyMHBIX cOOOIIECTBaX BCTPEUAIOTCS
IpYNIBL JIAL OJTHOM HAallMOHAJIBHOCTH, CKa)K€M HpJaH/ALEB, MOJISKOB,
UTANbSHUEB WM  NYyIPTOPUKAHLEB,  MPOSIBISIIONIMX  YETKHE
STHUYECKHE BKYCOBbIE MpUCTPAacTUsi U uUHTepecbl. OTaenbHbIe
CYOKYJBTYpbl CO CBOMMH CHEUU(DPUUECKUMHU MPEINOYTCHUSIMU U
3anperaMu MPEeACTABISIOT COOOW PENMIruO3HbIE TPYNIbI, TaKUE, Kak
Ipynnbsl  KaTOJMKOB, MOPMOHOB, NpECBUTEpHUAH, uUynaeeB. UYeTko
BBIICJIAIOIIMMUCS KYJbTYPHBIMU CKJIOHHOCTSMH UM OTHOILIECHHUSIMU
XapaKTepU3YyIOTCsl PAacoOBbIE TPYMIbl, CKa)XEM HErpOB U YPOKEHIIEB
Boctoka. CBOM OTJIMYHBIE OT MPOYUX CYOKYJIBTYphl CO  CBOHMM
cnequpuyeckuM o0pa3oM KU3HM B KaXJOM OTIEJIbHOM clly4ae
UMEIOT U reorpaduyeckue pailoHbl, TakKMe, Kak TaThl kpaitHero FOra,
Kanudopnus, mrarer HoBoit Anrnuu. Bo Bpeske 10 nmpuBoautcs
HECKOJIbKO MPUMEPOB BIUSHUSA reorpa)uyeckoro MeCTOMOJI0KEHHS
Ha XapakTep BbIOOpa TOBApPOB.

Ha untepece bertu CMuT Kk pa3sHbIM TOoBapaM, O€3yCIOBHO, CKa-
KYTCd €€  HauuMoHalbHas M pacoBasg  NPUHAJIECKHOCTD,
BEPOMCIIOBEIAHNE M Teorpauueckoe OKpyx eHue. ITU (PakTopbl
OyayT BIMSTH Ha €€ BbIOOP MPOAYKTOB MUTAHUS, OJEKIbI, OTAbIXa U
pa3BieueHuii, ueneil kappepel. CyOKynbTypa, K KOTOpPOHM OHa
MPUHAJICKUT, CKAXKETCs U Ha ee MHTepece K poTokamepaM. B pazHbIx
CyOKyJIbTypax MpHUAAETCS pa3HOe 3HAYEHUe 3aHATUAM (oTorpaduei,
U 3TO TOKE MOXKET OKa3aTh BIUSHHUE HAa UHTepeC beTTu.

COLMAJIBHOE ITIOJIOXKEHHUE. Iloutu B Ka)XaoM OOIIECTBE
CYLIECTBYIOT pa3ju4Hble OOIECTBEHHbIE KJIACCHI, KOTOPbIE MBI
OIIpENENsiEM CIEIYIOIUM 00pa3oM:

OOmecTBeHHbIE KIACChl ¥4 CPaBHUTEIBHO CTAOMIIbHBIC
rpynnsl B paMKax oOOLIECTBa, pacrojiararommecs B
UepapXuvIecKoM MOPAJIKE U XapaKTepU3YIOIIHECs
HaJIMYUEM y MX WIEHOB CXOXHMX I[€HHOCTHBIX
MPEICTABIICHUN, UHTEPECOB U TOBEJICHHUS.



Commoniorn  BeiaenaoT B CoenmnenHbix Illtatax 1mectb
OOLIECTBEHHBIX KJIACCOB, MPEACTABICHHBIX B Ta0J. 7.

Ta6auna 7
XapakTepUCTUKH IIECTH OCHOBHBIX 00IECTBEHHBIX KJIACCOB
CIIA
ObwecmeaeHHbl Xapaxmepucmuxa knacca
Kaacc

Bricmuii Beicimii
kiacc (menee 1%
HACEJICHH)

Onurta 00IIecTBa, NPOUCXOASIIAs W3
MMEHHUTBHIX CEMEW W KUBYIAs Ha
HacjeayeMoe 6oraTcTBo. JKepTBYIOT JeHBI' U
Ha OJIaroTBOPUTENbHBIC 11T, BIAACIOT Ooee
94eM OJTHAM JIOMOM, TTOCBUIAIOT JETeH B
YaCTHBIC IITKOJIBI, HE TIPUBBIKJIA BHICTABIISATH
cBoe OorarcTBo Hamokas. Ciayxar
pedepeHTHOM rpyNmnou i OCTaTbHBIX
KJIACCOB. PBIHOK JIparoreHHOCTeH,
aHTUKBapHaTa, JOMOB, YCIIYT 110 OpraHU3aINH
OTJIbIXa U My TEIICCTBHM.

Huzmmi Beicinin
kiacc (okoso 2%)

JIuia CBOOO/THBIX npodeccuii 170071
OM3HECMEHBI, MOYYalONINe BBICOKUE TOXOIbI
B CWIY CBOMX HCKJIIOUUTEIBHBIX CIOCO0-
HOCTEW.

AKTUBHBI B OOIIECTBEHHBIX W TPAKIAHCKUX

nenax, KAKIYT MIPU3HAHUSA CBOETO
COLIMAJIBHOTO TIOJIOKEHUS U JIEMOHCTPATUBHO
TPaTAT.

CrpeMsTcs epeiTr B BBICIINM BBICIINI
KJ1acc. PBIHOK JOpOruX J1OMOB, SXT,
IUIaBaTEIbHBIX 0ACCEMHOB, aBTOMOOMIIEH.

Beiciumi cpennuit
kiacc (12%)

Jlenatomue  Kapbepy  JMIla  CBOOOJHBIX
npodeccuii, yrpapisitonue, OM3HECMEHBI.
[IposiBnsitor  3a60oTy 00  oOpa3oBaHuW,
JTYXOBHOW JKW3HH, KYJIbType W TPa)KTaHCKUX
Jenax.

PeiHOK XOpoOmumx 10MOB, MeOeI, OJICHKIbI U
OBITOBBIX TPUOOPOB.

Husmuii cpeguuii
kiacc (30%)

Cnyxaue,  MeJIKUE  NpeJupUHUMATENH,
«pabouasi apuCTOKpaTHs» (BOIOMPOBOIYUKH,
CPEOHUM HHKCHEPHO-TEXHUYECKUN COCTaB
3aBOJIOB).

O3a004eHbl COOTIOIEHNEM HOPM U MPABUI
KyJbTYpBI, CO3JIaHuEM ce0e opeona




pecrekTadeTbHOCTH. PEIHOK TOBApOB THUIIA
«caenan cam», X03sIMCTBEHHBIX
MPUHAJICKHOCTEN, OJICIK]IbI CTPOTOTr0 CTHJIS.

Boicimnii Hu3muii - | Menkue ciyxaniue, KBaau(UIIMPOBaHHbIE U

kiace (35%) NOJYKBAJTU(UIIMPOBAHHBIC pabouue.
O3a0oueHbl MpodIeMaMu YETKOIO pa3/iefeHus
poiieii  TOJOB,  YKPEIUIGHHEM  CBOETrO

MOJIOKEHUSA B O0IIECTBE.
PBIHOK  CIIOPTUBHBIX TOBapoOB, MKMBA, TOBAPOB
JIJISL JTIOMAIITHETO XO3IUCTBA.

Huzmuit au3mm HekBanuduiupoBanusie  pabouue,  JuIa,
kiacc (20%) KHUBYIIHE HA TOCOOUS.

PBIHOK MUIIEBBIX POAYKTOB, TEJIEBU30POB,

MOJIEP>KaHHBIX ABTOMOOUJIEH.

OOmecTBEHHBIM KJIacCaM MPUCYIE HECKOIBKO XapaKTEPUCTHK:
1) nuia, npuHAUIeKANUE K OJHOMY U TOMY K€ KIJIACCy, CKIOHHBI
BECTH Ce0sl TIOYTH OJJMHAKOBO; 2) B 3aBUCUMOCTH OT IPUHAJIJICKHOCTH
K TOMY WIH WHOMY KJAacCy JIOAM 3aHUMAIOT Oojiee BBICOKOE WIIH
0ojee HHU3KOE IOJIOKEHHE B 00IIecTBe, 3) OOIIECTBEHHBIN Kiacc
OIpEAesaeTCss HE Ha OCHOBE KAaKOM-TO OJHOW NEPEMEHHOM, a Ha
OCHOBE 3aHATHUM, JOXOJO0B, OOrarcTBa, oOpa3oBaHUs, IEHHOCTHOM
OpPUEHTALIMH W TOMY MOJOOHBIX XapaKTEPUCTUK MPUHAIJICKAIIUX K
HeMy JUI; 4) MHIUBHUIBI MOTYT MIEPEXOAUTh B 00JIee BBICOKUI KIIACC
WJIA OTYCKaThCS B OJIMH U3 HWKHUX KIJIACCOB.

J7is1 OOIIIECTBEHHBIX KJIACCOB XapaKTEPHBI SBHBIC MPEANOYTECHUS
TOBAapOB W MapoK B OJEKAE, XO3SHUCTBEHHBIX MPHHAJJICKHOCTIX,
NpoOBeJCHUH Jo0cyra, aBToMoOmsx. [loaTomy HeEKOTOpbIE neATenH
pBIHKA (DOKYCHPYIOT CBOM YCHIIHS HA KAKOM-TO OJTHOM OOIIIECTBEHHOM
kjacce. LleneBoii 0011eCcTBEHHBIN KJIacC MPENoJaraeT ONpeaesIeHHbIN
TUN MaraswHa, B KOTOPOM JIOJDKEH TPOAaBaThCA TOBAap, BHIOOP
OTIpEe/ICTICHHBIX CPEACTB pACHpPOCTpaHEHUS HWHPOPMAIUU ISl €ro
pPEKJIaMbl M OTIPEIETICHHOTO THITA PEKIAMHBIX OOpaIICHHA.

bertu CmuUT, BO3MOXXHO, SIBISIETCS BBIXOJLIEM M3 OJHOTO M3
BBICIIMX KJaccoB. B TakoMm ciydae B €€ ceMbe, BEpOATHO, ObLia
noporas ¢poTokaMmepa, a 4WieHbl ceMbH O0anoBanuck pororpadpueid. ToT
dakt, YTO OHa  TOAYMBIBAET  «3aJeNaTbCsi  HACTOSIINM
npoecCHOHAIOM», TaKK€ COOTBETCTBYET B3TJISAaM JHUI[ €€ Kpyra,
MpUHAISKAIINX, KaK U OHA, K OTHOMY U3 BBICIIIUX KJIACCOB.

Bpeska 10. IlokynarejibcKue, NPUBBIYKH 3aBUCAT

OT MeCTa KUTeJIbCTBA

Ecmu BBl )uBeTE B HLIo-I7IopKe, TO BaM HaBEpHJAKa ropaszo
Oonbiie HpaBUTCS BepMyT, 4yeMm xkutensim Cent-Jlyuca. K Takomy




BBIBOAY  mHpunuia  (GupMa  MApKETHUHTOBBIX  HCCIEAOBaHUMN
«MenunaMapk» Mo pe3ysibTaraM OOUIMPHOrO OMpPOCa IO BbISBICHUIO
pPErMOHAJIBHBIX Pa3IMuMil B MOKYNATEIbCKUX MpUBBbIUKaxX xxuteneir 10
KPYIHBIX aMepHKaHCKUX Troponos ¥ Hero-Mopka, Jloc-Anmxkeneca,
Uukaro, ®unanensdpuu, Can-Opannucko, bocrona, Jletpoiita,
Bammnrrona, Knusnenga u Cent-Jlyuca. llensto nccnenoBanust Obu1
coop wuHOpMaMK O PETHOHAIBHBIX OCOOCHHOCTSIX IOBEICHUS
norpeduTenei ISl BEIIATEIbHBIX CETeH, JKUBYUIUX 3a CYET
noctyrieHud ot pekiaambl. B atux 10 roponax, BBIOpaHHBIX
O0OBEKTaMH HCCJEJ0BAaHMSI, MPOKUBAET OJHA TPETh HACEJICHHUS
CTpaHbl, a KpyNHbIE BEUIATEIbHbIE CETH MMEIOT B HUX COOCTBEHHBIE
TeJeeHTPHI, uccienoBanue Gupmsl «MeauamapKk» BbISIBUIIO HAJIMYUE
pPErMOHAJIBHBIX MPEANOYTEHUN MOTpeOuTenel naxe B OTHOLIECHUU
TOBapoOB,  pacyeTHass  MHTEHCUBHOCTb  MOKYNKH  KOTOPBIX
eauHooOpa3Ha B MaciiTabax Bcell crpaHbl. OJHUM U3 HEONKHUJAHHBIX
pE3yJIbTATOB HCCIAEAOBAHMUS ObUIO YCTAHOBJIEHUE PErHMOHATBHBIX
NPEANOYTeHUI B MOTPEOJICHUH pPa3IWYHBIX CHUPTHBIX HAMHUTKOB,
ApyruM ¥a ycTaHOBJIEHHE (akTa, YTO JKUTEIU Pa3HBIX TOPOJOB
MPEANOYUTAIOT pa3Hble POPMBI KAITUTATIOBIOKEHUH.

VY AUBUTENBHBIM OTKPBITUEM SIBHJIOCHh U TO OOCTOSATENHCTBO, YTO
B Pa3HbIX YaCTSIX CTPaHbI JIIOAM NPEINOYUTAIOT Pa3HbIE JIEKapCTBa,
oTIyckaemble 0e3 peuentoB. Eciu mpuHATH ypOBEHb MOTpPEOJICHHS
CHOTBOpPHBIX TaOJETOK B oOOlIeHannoHadbHOM MacmTtadbe 3a 100,
OKa3bIBae€TCs, UTO B BamumHrTOHE 3TOT MOKa3zarelb paBeH 122, a B
Knusnenne ¥ 64. Ilorpebnenue cnaburenbHbIX cpeAcTB B CeHT-
JIynce HECKOIBKO BBILIE CpeJHEro ypoBHA U paBHO 112, a B Boctone
ATOT ToOKa3zaTenb enBa jpocturaer 60. B kareropum COUpTHBIX
HAnmUTKOB >kuTenu Jloc-AHmkeneca NpearnoYuTalOT MEKCHUKAHCKYIO
TEKWJIbIO, O YeM TOBOPUT uUHAeKc 2/4, B TO BpeMs Kak
TIOKyIATeIbCcKHe NPUBBIUKK kuTeneil Hpio-Mopka cBUIETEIbCTBYIOT
O TOpa3ao0 MeEHbLIeH JI0OBH K 3TOMY HANMUTKYy, MHAEKC KOTOPOTro
paBeH Bcero 49.

Eme onna chepa HEOXHMIAHHBIX PErHOHANBHBIX paznuuuil ¥a
YaCTHbIE HWHBECTULIMM, MpPUYEM 0c000 creuudUUecKuil Mmoaxos
HaOmroaercs y kurtenei BamumHrrona. B To Bpems kak, 1o JaHHBIM
uccienoBanus, okutenn  Jlo